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| Type h | M.Cyclal EZ {Van |':E:y [ Taxil
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LKK Auto Consultants Pte Ltd

A S - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. MNo. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Autemobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18003382/Gqd3
i?ﬁﬁaﬁ':”??? S{fﬂé%l NGAPORE 068877 PHEe (EEQERE M”“l‘lnmnmm | |‘|
Code: FCi2
18 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 8162M Veh. Inspected SLB 96227
Policy No. Coverage (%) 0.00
Claim No. D18001533MFSH Excess (§) 0.00
Assign From  CWS (SITHARA) Assign Date 22/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/02/2018 Inspection Date 2210212018
Survey held at AUTO N CARS SERVICES PTE LTD
BLK 1 KAK| BUKIT AVE &
#01-90 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883,
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D18001533MESH Date: 26 February 2018
Our Ref: CS/FCI18003382/Ggd3

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLB 9622T .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 22/02/2018 at the premises of M/s AUTO N CARS . and have the following to
report:-

Workshop Estimate Amount ;8§ 7.271.40

Revised Estimate Amount (5% 2.707.44 .

“Check” ltems Amount 1 8% 1.713.36

Market Value 1 8% -

LTA Reimbursement Value - 5% -

Nett Value : 5% -

Description of Damage: T

The vehicle sustained damages . :

at the front ofs portion. R B
affsoe

Yours faithfully

Guo Qiang

Automotive Assessor



MS‘FirstCapital

M5 First Elp“‘.ﬂ Insurance Limited co e Mo 1950000060 G5T Beg he. M2 00016759
& Raffles Quay #21-00 Singapare 048580
Tel: (656222 2311 Fax: [65)6222 3547

Clalms & Hotor Undenwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tek {§5] G507 3848 Fax: (B5) B507 3845
woveve. mafirstcapital.oom.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.

Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

21-02-2018 Our Ref No. D18001533MFSH
16-02-2018 Claim Type. Third Party
SHAB162M Third Party Vehicle. SLB9522T

AUTOBAY @ KAKI BUKIT BLK 1 AREA "A" KAKI BUKIT AVE 6#01-04
DARLA BALINGIT

65552008/ 84993326 Fax No. 68417181

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

AUTELNLARs Attention N|L
SERVICES PTE LTD € '

MNA, TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required.

A Member of EREEEI INSLIRANCE GROUF




212212018

Claim Warkflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/235217) ‘;; PRI Documents g | Close %
PRI Header Details
Claimant
Claim No D1B001533MFSH Policy No D-18088937MF5SH S5.No & 18 AUTONC
Name
o i ‘:’1':2—? Tr:) RORRSERVICES f::::‘;n AUTOBAY @ KAKI BUKIT BLK 1 AREA "A" KAKI BUKIT A\
K P (Contact Person : DARLA B EaREREE Mobile;: 84993326 , Phone: 65552909 , Fax: 6841718
BALINGIT) Detalle Emailld: DARLA@ALUTONCARS.COM,.S5G
Our LKK AUTO CONSULTANTS Instructions
WITHOUT PREJUDICE:
Surveyor FTE LTD To Surveyor UDICE
Insured | 11veaB PTE LTD tnadfed SHA8162M :Ph' le | SLB9E2
Name Vehicle No HEn icle LB9622T
PRI Surveyor Surveyor
Recieved 21-02-2018 08:12:20 PM Appointed 22-02-2018 09:43:25 AM Accept 22-02-2018 0
Date Date Date
Survey Report Upload
Surveyor S :pluad S
Inspection | 'wesm peyor | 2z-o2-2p18 Urvey 1 | Choose File
Date *: il Report Date Eepnrl: ———— -
Vehicle Particulars
Make Please Select Make ~ Model Please Select Model v Year Select Year v
Chasis No | Engine No J Mileage ’
Cubic
Col
ek | Capacity I
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

https:/ficlaims.com: 900 1/ClaimWS/SurveyorDetails/235217

12



Shiau Chan (LKKAuto)

From: Darla Balingit <darla@autoncars.com.sg>

Sent: Thursday, 19 July 2018 9:10 AM

To: Shiau Chan (LKKAuto)

Subject: Re' FINALISE OF VEHICLE SLB 9622T (DOA: 16/02/2018)

Dear Shiau Chan,
Liability is not clear for this case therefore, we didn't proceed to repair our client's vehicle.

On Wed, Jul 18, 2018 at 4:23 PM, Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com> wrote:

Dear Darla,

As spoken with you.

Kindly advise vehicle status.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: H256-3561 | email: siewse@kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 May 2018 5:51 PM

To: 'Darla Balingit' <darla@autoncars.com.sg>

Subject: FINALISE OF VEHICLE SLB 9622T (DOA: 16/02/2018)

Dear Darla,

Kindly advise vehicle status.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 26 February 2018 3:05 PM

To: 'Claim Workflow System'; assignments

Ce: SUR: SITHARA@MSFIRSTCAPITALCOM.SG
Subject: RE: SURVEY ASSESSMENT - D18001533MFSH/N
Attachments: CSFCI18003382Gqd3.pdf

Dear Slthara,
Enclosed herewith preliminary advice of SLB 9622T.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 22 February 2018 11:24 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Ce: SUR <sur@lkkauto.com>; SITHARA@MSFIRSTCAPITAL.COM.SG

Subject: RE: SURVEY ASSESSMENT - D18001533MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com .sg]

Sent: Thursday, 22 February 2018 9:44 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SITHARA®@ MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18001533MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
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ML NETTY Services Pte Ltd
Co. Reg: 20022007K. GST Reg.MNo: 2000I1207TK
Aato Hay (a0 Kiks Bukit Bik 1 Area "I Kaki Bukit Ave b #0090 [5) 417553
® Tel 19516555 2909 & Fax: (65) 08341 7181 & Web: www aulencirs. com sg

Date : 22/02/2018

TO: (" First Capital Insurance Ltd
16 Robinson Road
#16-01 City House
Singapore 06EETT

Bl ) p AT
Bsufveyad and

i Subject 1o fnal annr-
ectio final approval from ins

Total Pages : 1 ‘
Acknowledged by Regairer
OusCustomer - AHVED RAZA KHAN
C,_.I_."E.{é icle No: SLBOG22T
e odel . HONDA VEZEL 1.5
Manufacture Year : 2015

Date of Accident ; 16/02/2018

Hance ':'-”'h?"y

Total Estimate Repair Days : 8

Attn : Motor Claim Department
Fax: 6829 9248

Re: Repair Estimate For Third Party Claim against : SHAB162M

g Remarks From
Na. Item Descriptions Qty Unit Price Amount Surveyor
A, Spare Parts p
I Front bumper assembly - &2 1 579020 579020
4 Front bumper clips . a6 € 12 >3.80 »43.00
3 RH fog lamp g il >320.50 S4720.50
g RA fog lTamp cover »~ 1 519580 519580
5 Front bumper retainer . 2 578.50 515700
[ RH front Tender assembly T 1 5750.50 400,50
T RH front fender splash shield ' I 522850 522850
S RH front fender splash shield clps -~ pe ' 13 53.80 553.20
9 RH front headlamp < 1 51,720 =1, 7I080
10 RH front fender protect clips - g6l 1 »3.80 245.6l
11 RH front fender protect .~ G & i | 5380.50 5380.90
k Sub Total $4,789.00
Less 20% 5957.80
B. Spare Parts (5/Nett) S
1 Front RH sportrim o~ {mA 1 S980.20 5980.20] Sed
2 RHfronttyre N pof™ 1 $380.00 5380.00
‘ ~__ SubTotal2 $1,360.20
Total Spare Parts 55,191.40
C. Labour
To knock and straighten RH front inner panel. Removed and renew
1 QE0.00 o,
damaged parts. Adjust and realign the same ? (‘t’ "
" Tu putty and spray RH front fender, front bumper, fron bonnet and $900.00 [E ”
inner panel
3 To check wiring and all lighting S80.00 ‘Z)G
4 To do 4 wheel alignment $120.00 pp
Total Labour 52,080.00
{* The above quoted are exclusive of GST.) Total Repair Cost 57,271.40

W

Surveyor's Details

f Auta N Cars Services Pté Ltd

Mame
Contact
Survey Date
Recommender Authorize / Not Authorize
Before Paint Yes / No
Signature
DATE Remark From MR CHOO
12/27/2016 Please arrange for survey asap




' V4 74 LKK Auto Consultants Pte Ltd

adE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315
Reg. Mo, 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref - CS/FCI18003382/Gqd3n2
#1601 1T HOUSESINGAPORE 068877 ReE=: 1B W”mmm‘“m”m
Code: FCI2
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 8162M Veh. Inspected SLB 96227
Policy No. D-1B088937TMFSH Coverage (5) 0.00
Claim No. D18001533MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model HONDAVEZEL C.C 1496
Engine No. HIDDEN Year of Reg. 2018
Chassis No. RU11109632 Colour WHITE
Odometer 27323 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R16 DUNLOP 7 mm
L/H Front Tyre |215/60 R16 DUNLOP 7 mm
R/H Rear Tyre |215/60 R16 DUNLOP 7 mm
L/H Rear Tyre |215/60 R18 DUNLOP 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/5 PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/02/2018 inspection Date 22102/2018
Survey held at AUTO N CARS SERVICES PTE LTD
BLK 1 KAKI BUKIT AVE B
#01-90 AUTOBAY @ KAKI BUKIT
SINGAFPORE 417883
5a. Remarks
AJTHE VEHICLE HAS NOT SEND IN FOR REPAIRS,
B)DAMAGES CONSISTENT TO ACCIDENT REPORT.
C)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
D}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLB 96227

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 43135
Reg, Mo: 199607108R GST Reg. Mo. 18-8607198-R

Page No.:1of 2

I Qty Description of Parts Condition WE:ET:;?;}} Our A{tsl%.ustm:l
REPLACEMENT OF PARTS
1|FRONT BUMPER ASSEMBLY DEFORMED 780.20 790.20
12|FRONT BUMPER CLIPS @$3.80 NECESSARY 45 60 45 60
1|RH FOG LAMP * CHECK 420.90 -
1|RH FOG LAMP COVER SCRATCHED 195.80 195 80
2{FRONT BUMPER RETAINER @&78.50 MECESSARY 157.00 157.00
1|RH FRONT FENDER ASSEMBLY TO REPAIR SEE 750.50 -
LABOUR
1|RH FRONT FENDER SPLASH SHIELD DEFORMED 228.50 228.50
14|RH FRONT FENDER SPLASH SHIELD CLIPS @%$3.80 NECESSARY 53.20 53.20
1|RH FRONT HEADLAMP *CHECK 1,720.80 -
12|RH FRONT FENDER PROTECT CLIPS @%3.80 NECESSARY 45 60 4560
1|RH FRONT FENDER PROTECT SCRATCHED 3B80.90 38090
LESS 20% DISCOUNT 957 B0 -379.36
3,831.20 1,517.44
SPECIAL NETT ITEMS
1|FRONT RH SPORT RIM (SN) CuTt 980,20 300.00
1|RH FRONT TYRE (SN} NOT NECESSARY 380.00 1
1,360.20 300.00
LABOUR
TO KNOCK AND STRAIGHTEN RH FRONT INNER S80.00 400.00
PANEL REMOVED AND RENEW DAMAGED
PARTS.ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF RH FRONT FENDER ASSEMBLY
TC PUTTY AND SPRAY RH FRONT FENDER,FRONT 500.00 400.00
BUMPER, FRONT BONNET AND INNER PAMEL.
TO CHECK WIRING AND ALL LIGHTING. B0.00 30.00
TO DO 4 WHEEL ALIGNMENT 120.00 60.00
2,080.00 890.00
GRAND TOTAL 7,271.40 2,707.44

Report Ref No. CS/FCI18003382/Ggdan2
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Page No_2 of 2
RECOMMENDED COST OF REPAIRS 2,707.44
(REPAIR COST NOT CONCLUDE)

(EXCLUDE CHECK ITEMS S$1,713.36 NETT)
Report Ref No. GS/FCI18003382/Ggdan2
)3
XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A MMATAI
Automotive AsSessor Licensed Appraiser

DBISCLAIMER OF LIABILITY TO THIRD PARTIES: This Repart is made soleby for the use and benefit of the Client named on the front page of this Report.

Mo labliity of responsibility whatscever, in contact or tor, is accepted to any third party who may feely $0.the Ropen wholly or i park. Aoy Kerd g
Bepo, moshole of in part. does 80 at his or her own ek,




