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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #071-25 Paya Ubl Indusirial Park, Singapore 408633

TEL: 62568 3561 FAX: 6258 4315

Reg No: 189807108R GST Reg. No. 10-B50T 1868-R

Affillated to Federation Internationale Des Exparts En Automoblle

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Ref CC4/ASM18003378/Uja3

LRI

AXA TOWERSINGAPORE 068811 ks e
Code = ASM
. | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, PC 2015P Veh. inspected GZ 8784U
Policy No. Coverage ($) 0.00
Claim No. SamooaDu Excess ($) 0.00
Assign From Assign Date 01/01/1800
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engina No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
Ganeral
3 Conditions of Tyres
Size Make Balanca
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
5. General Information
Accident Date  25/01/2018 |inspection Date 23/02/2018
Survey held at LIU'S BROTHER AUTOD ENGINEERING WORKSHOP
1 KAK] BUKIT AVENUE & #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




F IZLZ  Coans

A ma ™ Plolid Company Registration No. 199607191

S1UBEAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 625643

Your ref: SEMO09DU
Our ref: CC4/ASMI8003378/Uka3 Date: D1.03.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. GZ 8794U
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27.02.2018
at the premises of M/s Liu's Brother Auto Engineering Workshop - Kaki Bukit and have the following to ref

Workshop Estimate Amount : 58 3,239.40
Revised Estimate Amount : S§ 1,900.00
"Check" Items Amount : 58 -
Total (Including Check Items) : S8 1,900.00
Market Value : S§ -
LTA Reimbursement Value : 8§ -
Nett Value : S8 -

Description of Damage:
The vehicle sustained damages at the
Front N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Cwner ID:

Vehicle Details
Vehicle No.:

‘Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

GZ8794U

No

22 Feb 2018
MITSUBISHI
FB70OABOSRDEB
White

2006
4M40HC9281

FB70ABAOO708

$18,184.00
27 Sep 2006
27 Sep 2006
3

$210.00

No

hitps://vrl lta gov se/lta/vrl/achon/enquireRebateBy PublicBeforeDereglnput’ FUNCTION

Page 1 of 2

22-Feb-18



z:gwma Cilaim Portal

« Service Request Details

SEMODYDU v -\A\
T ~

None #* JJ‘t

Lass Date

January 25, 2018

Request Date X

February 22. 2018

February 22. 2019

LIKK AUTO CONSULTANTS PTE LTD (TP)

Tvpe of

Third Party Vehicle Damage
SEMVILES

Pending verification - Direct Settlement

Actions

Mext Steg

Finish the wark

Vehicle Information

Incident Vehicle Registiration #

GZR794U

Mk
TPVD MITSUBISHI
hitps:tivp mndm.m.wm.mrmmmwwmnMmew himi#service-requesls/7seniceRequastNumber=31688 12



21'_2".i‘.|"_!ﬂ'lll Claim Partal

Service Address

Primary Contact/Insured

GUILLEMARD BUS SERVICE
52 FOWLIE ROAD, 428496, Singapore
63163238

Claim Handler

NG Stacey
£#568804351
stacey.ng@axa.com.sg

ﬂ.:‘,.li“r'f‘,il INSIructnns

Invoices History Documents Assessment Metrics Motes

hnpuihpmmmam.mm.wmmWWmmmhmemummhphm



Our Ref: GZB794U1B0125 Date: 03/03/2018 Y
ep
Your Ref: /] Vol Cf Thjr

/ o Joar? B
AXA Insurance Singapore Pte Ltd

B Shenton Way #2701

AXA Tower

singapore 068811

Attn: Motor Claims Department
Dear Sir / Madam

TRAFFIC ACCIDENT ALONG JUNCTION BETWEEN BEDOK NORTH & BEDOK RESERVOIR ROAD
INVOLVING GZ8794U AND PC2015P ON 25/01/2018

We/l, Messers Stve Pte Ltd (Nric / ROC No: 198703585C), the registerad owners of m/vehicle — GZ8794U at all material
times of the above accident. Our/my vehicle was surveyed by "AXA" authaorized appralser and we/| based our/my claims
on his recommendation for $%$1,900-00 being the repair for 03 Days {Strictly on 3 Without Prejudice Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicie PC2015P when the same was involved in the
aforesaid accident with our/my m/vehicls - GZE794U.

We/| whereby you are the insurers of m/vehicle PC2015P and the driver { owner was caused solely by the negligence of
your insured and as a result there of our { my m/vehicle - GZB794U has suffered loss and damage as follows:

{a) Costofrepairs 55 1,900-00
(b} LOU for pre-repair notice 02 days @ 5$120-00 (Fridge Box Lorry) 240-00
[€) LOU Fee for 03 days @55120-00 360-00
{d) GIA /LTAsearch fee 2-00
Total Amount 55 O

We/l entlase herewith capies of the supparting documents for vehicle no, GZB794U as follaws:-
{1 Motor Accident Report:
i} Repair Invaices;

Kindly look into the matter and let us/me hear from ¥ou on the settlement of our / my claims as soon as possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. Forward the cheque
to Ne. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883,

Thank you.

Yours faithfully,

The owner of m/vehicle GZBT94L)
Messers Stve Pie Lid
. Liu's Bro Auto Engrg Ws
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F E !i el LT L T T TR T 1 re——
F L LR T L T L T Tt S S SR Final Bl

l[ LIRS | I—

Name:  AXA Insurance Singapore Ple Lid - Pt _03-0r1a
Addddress: Molor Clalms Dytpuartmemt Vihicle Sa Lizsrsal
B Shenton Way 27 - - _ ModelMake:  Mitsubslsl -
AXA Tower Shvgrapone (R88] ] - FliroARes LI
Original m‘:""‘"’ _
v N Dieseriptboms OF Parts ikt Cond OF
Fstimmial bamis Hegpair
1 Frent Lh Head Lamp £ 7sA810 5
2 Signal Lamp $ 31460 £
3 Grille 3 8.2 £
4 Grlie Clip Botiom 02 ocs |E $84.501 £ 1300 ]
5 Grille Clip Top 04 pos (8 5%6.50) i 26.00 $
& "FUSO Emblem 5 4% 00 1
7 "RATSLIBISHI" Logo Mol £ 11950 i
-] Humbet Plate IMelal g 28.00 3
Fo cheek all wiring & electrical component Toe proper {inetkn } 4000 $
Labar for Panel Beaving Cut, Wekl, Straighten & Replaimg Parts Fros £ A00.00 5
T puitey & spoay painting & incloding touch wp paint e sccident .]"1.-|.I|'|.||_||:|;ih £ 50000 5
|lotal Parts & Labour of estimate Tor domoged venicls |5 37%a0]

|[-'_-,I.J| amouml In lump Sum Basis fot recared vehic i ]

S5DLS: One Thalusond Mine Hurdied Only

M/s Liu's Brother Aulo Engrg Wis



Invoice Page | of 2

> _Jl'.“‘@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' RECORDS MANAGEMENT CENTRE
I B GE"ERAL & Raffles Quay #18-00, Singapore 048580
5 3 INSURANCE -tcne -85 62240010 Fax +85 6224 0030
" ASSOCIATION Operating Hours Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE CST Regtstration No: M4D0017735

Third Party Insurer Enquiry

Cur Rel Mo: GR-18-027787
Date of Request 22/02/2018 Your Rel Ne Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

Auto Bay@Kak) Bulkit

Singapore 417863

Dear SirfMadam,

.Eﬂi.'u.ur:n,r Date 22102/2018
Enquiry By Susan Low Siew Yian
TP Vehicle No PC2015P
Accidant Date 25/01/2018
Enguiry Result
TP Vehicle No Insurer Period of Insurance Insurer Tel No
PC2015P AXA Insurance Ple Lid 10/052017-08/05/20178 G338 7288
Thank You

The images pravided o you are taken from the anginal reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be undar no liabllity whatsoever for any loss
or damage ansing out of or iIn connection with the repons or ther images

This is & computer genarated document and requires na signature

https //www giarme org sg/claims/index cfm”fusebox=MTRsas& fuseaction=dsp geninvitp.  22-Feb-18
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date;

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

GZ8794U

MNo

22 Feb 2018
MITSUBISHI
FB70ABOSRDEB
White

2006
AMAOHC9281

FB70ABAQO708

$18.184.00
27 Sep 2006
27 Sep 2006
3

$910.00

No

https //vrl lta gov se/lta/vrl/action/enquireRebateByPublicBeforeDeregInput’FUNCTION

Page | of 2

22-Feb-18



1209 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Ment

<« Re:REQUEST APPROVAL TO REJECT

Type
© Question

Message
Please rejectt

hitps divp smartclaims axa.com sg/claim-portalhimlindex-vendor-service-requesis_ himi#/service-requests/view-message/ 7serviceRequesiNumber=31 mnm



TM22019 Cilaim Portal

<« REQUEST APPROVAL TO REJECT

Type
© Question

Message
BOLA 27 HEAD TO REAR: TP UNABLE TO PROVIDE EVIDENCE THAT OUR INSURED REVERSED.

hitps fivp smartclaims axa.com sg/claim-portalihimifindex-vandor-service-requests. himi#/service-requasts mew-message/ TserviceRequestNumber=31 m



Jl:_.‘-z Irene !I.KKAutn]

From: Joy Irene (LKKAuto)

Sent: Friday, 12 July 2019 5:04 PM

To: ‘Susan Low'

Cc: Admin A

Subject: RE: GZ B794U ON 25.01.2018 * AXA PC 2015P

WITHOUT PREJUDICE

Dear Susan,
We refer to our e-mail below. To date, we didn't receive any response from you.

We would like to inform you that in the absence of substantial evidence in this head-to-rear scenario, we will apply
BOLA 27, Hence, your client from behind is liable for the accident.

In view of the above, we regret to inform you that we are unable to look into your claim.

in future, should you have any evidence to provide to support your client’s claim, please send us a copy for our
review.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Friday, 27 April 2018 5:57 PM

To: Susan Low <liusbro@ymall.com>

Subject: FW: GZ 8794U ON 25.01.2018 * AXA PC 2015P

From: loy Irene (LKKAuto)

Sent: Friday, 27 April 2018 4:36 PM

To: Susan Low <] mail.com>

Cc: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>
Subject: GZ B794U ON 25.01.2018 * AXA PC 2015P

WITHOUT PREJUDICE

Dear Susan,



Our insured reported a front-to-rear scenario BOLA 27. Our insured was the vehicle in-front.
Kindly send us any available evidence you have to prove that our insured reversed.
Please send us a copy for review.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park. Singapore 408833

- -
d.JlE BE B
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199507188R GST Reg No. 19-9507198-R

Afflliated to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTE LTD Ral CC4/ASM18003378/Uhalq2
o ToWERSIGAPORE 0t oo ssaras | [ HIHANN
ATTN.STACEY NG Code: ASM
1. “ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 2015P Veh. Inspected GZ 8784V
Policy No. VBX/P1504005 Coverage ($) 0.00
Claim No. samooapu Excess (5) 0.00
Assign From Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI FBTO (M) c.c 2835
Engine No. HIDDEN Year of Reg. 2008
Chassis No. FBTOABADOTOB Colour WHITE
Odometer 444223 Steering IN CRDER
Brakes IN ORDER Modification NiL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R14 KUMHO 6 mm
L/H Front Tyre |185R14 _ KUMHO & mm
R/H Rear Tyre |[165R13 (D) KUMHO > B/6 mm
L/H Rear Tyre |165R13 (D) KUMHO B/6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS. -
5. General Information
Accident Date 25/01/2018 Inspection Date 27/02/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE & #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




Jy V V LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3581 FAX: 6256 4315
Reg No 189807138R GST Reg No. 19-9607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GZ 87940
Estimate By | Our Adjusted
Qty Description of Parts Condition | =5 Aaton {:" (5)
REPLACEMENT OF PARTS
1|FRONT LH HEAD LAMP (CONSISTENT) CRACKED 768.10 768,10
1|FRONT LH SIGNAL LAMP (CONSISTENT) CRACKED 316.60 316,80
1|FRT GRILLE (CONSISTENT) cuT 859.20 859.20
2|FRT GRILLE CLIP BOTTOM @$6.50 (CONSISTENT) NECESSARY 13.00 13.00
4|FRT GRILLE CLIP TOP @$6.50 (CONSISTENT) NOT NECESSARY 26.00
1|FRT ‘FUSO' EMBLEM (CONSISTENT) NECESSARY 149,00 108.30
1|FRT ‘MITSUBISHI' LOGO MOTIF (CONSISTENT) NECESSARY 119.50 119.50
1|FRT NUMBER PLATE (METAL) {CONSISTENT) NOT NECESSARY 28.00
LESS 25% DISCOUNT . 546,18
2,279.40 1,638.52
LABOUR
TO CHECK ALL WIRING & ELECTRICAL COMPONENT 60.00 20,00
FOR PROPER FUNCTION
LABOR FOR PANEL BEATING ,CUT ,WELD STRAIGHTEN 400.00 350.00
& REPLACING PARTS ETCS
TO PUTTY & SPRAY PAINTING & INCLUDING TOUGH UP 500.00 400.00
PAINT ON ACCIDENT AFFECTED AREAS.
860.00 770.00
GRAND TOTAL 3,239.40 2,408.52
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION) I

Report Réf No. CC4/ASM18003378/Uhadq2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Repan i mace saisly for Ine vss 5na Densiil of e Clent named an the frent pags of i Rapon
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