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Survey Department Check List (Case Handler)

Reference No. : ('Sl fex | Re 53%’5[ Kivd3
Policy Type: OD /TP /TP RES / TL/ EVA

(1) Office Assign Form

Reference No.
Customer Code

:Assi_gn From

Assign Date

:‘u'eh Mo {Inspected)
Veh No (Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
‘Survey held at/Repairer
Excess

AZAaaoono 00 00 Z0n

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

'Regn Month/Year
:‘u’ehicle Type

Make & Model
[Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
‘Chassis No

‘General Condition
Steering

Brake

:Modiﬁcatiun (Modi)
Tyre Size

‘Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

ZZionZ2Z2AZ Z(2Z2|20|0Z2 02200

(2) System - (Views/Merimen)
# Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N (ALL Parts condition
C Market Value for OD cases
C Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C .Davs of repair
€  Finalised Amount
C Re-inspection Cases to Finalize within 5 Days

(4) Svsterr'l - (Views/Merimen)
(o Resurvey photo Uploaded

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

Y-Date

N-Date

Y-Date

N-Date

L

SISIS [

S

VSIS TS SIS [efs [S[S]SIS]s|s]s[s|V]s

\

Check By: | VERON [2)318
Case Handler IIIZ:IL.';\t\v.-

*C: Critical *N: Non-Critical

21/05/2014



y L7 LKK Auto Consultants Pte Ltd
.l M 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

S TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18003373/K1vd3
iicne—— SO
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 3468P Veh. Inspected SHC 6335J
Policy No. Coverage ($) 0.00
Claim No. D18001433MFSH Excess ($) 0.00
Assign From CWS (EILEEN LEE) Assign Date 22/02/2018
2. Vehicle Particulars & Condition
Make & Model €.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  18/02/2018 Inspection Date 21/02/2018

Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




| B 74 7
- =N Consuitanis
el B = Pte Lid Company Registration No. 133607198R

£ UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (45) 62563561 FAX : (065) 61564315

Your ref: D18001439MFSH

Qur ref: CS/FCI18003373/K1vd3 DATE: 28/2/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear SirMadam,
INITIAL INSPECTION REPORT OF VEHICLE NO. _SHC 6335]

We thank you for your instruction on 200212018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
21/2/2018  at the premises of M/s PREMIER AUTOMOTIVE SERVICES PTE LTD

and have the following to report:-

Workshop Estimate Amount : $$2,380.30
Revised Estimate Amount :8%1,295.50
"Check” Items Amount : 5%
Book Value 1 59
LTA Reimbursement Value : 5%
Nett Value : 8%

Description of Damage:
The vehicle sustained damages at the rear
n's front portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kalvin Ang
Technical Investigator
Technical Investigation & Reconstructionist (SAE-A)



MS@FirstCapital

M5 First Capital Insurance Limited cofeq. Mo, L95000LOGC  GST REg . M2 COOLETES
B Raflles Quay ¥21-00 Singapore 048580
Tet (65} 6222 2311 Fax: [B5) 6222 3547

Caims & Motor Undenwriting Dept 36 Robinson Road #16-01 City House Singapore DEBETT
Tel; (65} 6507 3848 Fax: [65) 6507 3849
wwe mafirsteapital. com.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

19-02-2018 Our Ref No. D18001439MFSH
16-02-2018 Claim Type. Third Party
SHA3468P Third Party Vehicle. SHCE335)

23 CHANGI SOUTH AVENLE 2 #03-02
GARY SHI
62148880/ 65446671 Fax No. 62141511

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

PREMIER AUTOMOCTIVE

Attention. NIL
SERVICES FTELTD
MNA TP Solicitor Fax No. NA
EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member

of [EIEERY weukance gaows




2222018

Claim Waorkflow Systam

Job Sheet (/ClaimW5S/Surveyor/JobSheet/235099) -f‘; PRI Documents g | Close %
PRI Header Details
Claimant
1 & PREMIER
Claim No D180014359MFSH Policy No O-18088936MFSH S5.No & LTD
Name
- giiﬁgz‘;gs E%TNE f"“’;”' 23 CHANGI SOUTH AVENUE 2 #03-02
o sl e o coton | Mobile: 65446671 , Phones: 62148880 , Fax: 6214151
( erson : ; Emailld: GARY.SHI@PREMIERTAXI.COM
SHI) Details
Our LKK AUTO CONSULTANTS | Instructions | .10 1 pREJUDICE: WE ADMIT LIABILITY QUANTUM °
Surveyor PTE LTD To Surveyor
Insured COMPORY Insured =
TRANSPORTATION PTE SHA3468P Vehicle SHCE335)
Name Vehicle No
LTD No
PRI Surveyor Surveyor
| Recieved 19-02-2018 03:49:49 PM Appointed 20-02-2018 12:09:16 PM Accept 22-02-2018 0
Date Date Date
Survey Report Upload
SHEVEyOr Surveyor :::3:: e e
2= Ch Fil
Inspection _ Report Dade 22-02-2018 Report oose File
Date *: fRny s
Vehicle Particulars
Make Please Select Make ¥ | | Model 'Please Select Model v | Year Select Year '
Chasis No | Engine No | Mileage ]
Cubic
Rk | Capacity '
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

https:/ificlaims.com: 2001/ClaimWS/SurveyorDeatails/ 235099

112



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 February 2018 1:36 PM

To: 'Claim Workflow System’

Cc EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18001439MFSH/1, SHC 6335)
Attachments: SHC 6335J PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SHC 6335]
Date of survey: 21/2/2018
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent; Thursday, 22 February 2018 3:07 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: EILEENLEE @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001439MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System EmaiIt::u:cw5moturclaEms@m5ﬂr5tcagitai.cnm.sg]
Sent: Tuesday, 20 February 2018 12:09 PM

To: ASSIGNMENTS @LKKAUTO.COM
Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE [@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18001439MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Vehicle Hub Page 1 of 2

Texlslze + -|

Enquire Transaction History
Transaction History Details

* -Log Date/Time: 06 Jan 2015/ 10:17:48 Recelpt No.: AACCHKO01-AX238-150106-000015
Assal Type Wehicle ~ Transaction Amount:  $65,460.00
AssetlD:  sSHcesmsl Channdk: e L
Tr;naactian Typa: 01.02 Register New Vehicla [AA)

Business Transaclion  20150106101746622720
Vehicle MNo.: SHCE335d

Viehicle Type: H10 - Public Transport Taxi (Meter Car)
Vehicle Attachment 1:  Alr-Con (Taxi)

Vehide Attachment 2: -

Vehicle Attachmant 3. -

Vehicle Schemea: Taxi (Company)

First Registration Date: 06 Jan 2015 o
gﬂﬁ" Registration o (0 onqe

Wehicle Make: KA

Vehicle Model: OPTIMA 1.7(A) DIESEL
Chassis Mo.: KMAGMA14MFEEE1451
Engine No.: CAFDEH311910.

Maotor No.: -

Trailer Chassis No.: -

Propsliant: Diaszel

Passengar Capacity: 4

Engine Capacity: 1685

Power Rating: -

Untaden Waight: 1584

Morumladen g

Primary Color: Silver

Secondary Color; 2

Manufacturing Year: 2014

Open Market Value: $20,238.00

Minimum PARF Benefit; $7,700.00

PARF Eligibility: ¥

Mo, of Transfar: a

Efiective Ownersiie g6 Jan 2015 10:17:46
COE No. 2015010601001424C
COE Expiry Date: 05 Jan 2023

COE Bid Category: -

i;u;iL?P#PQF Paid $52.486.00

Lifagpan Expiry Date: 05 Jan 2023

https:/fvrl.Ita.gov.sg/lta/vrl/action/hubAssetOwnerTrnLogDetail ZFUNCTION ID=F... 05/Feb/2015



19-Feb-18

PREMIER AUTOMOTIVE SERVICES PTE LTD
3 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6335 J

Front bumper — M

1pc
2 pcs
1 pc
1pc
1pc
1pc

SINETT

1 set
1pc
1 set

$ 531.00
Front bumper n/s & ofs side retainers @316.00 X she 3 32.00
Front bumper emblem -~ Ll 3 44.00
Front n/s fender X Ap~T $ 384.00
Front n/s fender inner shield < " $ 120.00
Front nis wheel cover < = $ 116.00

$ 1227.00

Less 10% 5 122.70
$ 110430
A1

Front bumper clips = e 48.00
Front n/s fender sticker > a* 30.00
Front n/s fender inner shield clips < 4% 28.00
Sundry e 5 ‘E,D«E'U/:? e
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of same, etc. - Ex;\Q.‘UU/fd @
To putty and spray painting on front bumper, front n/s fender 3 4/55'073/ o2
To apply rustproofing on the repaired and replaced panels. $ 12000 A AA

§ 2,380.30
( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

&d and

/ 2/ifi6 a7 ik
T Az

Ly s
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' V4 V4 LKK Auto Consultants Pte Ltd

7 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-0607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

FIRST CAPITAL INSURANCE LTD Ref . CS/FCI18003373/K1vd3n2
16,01 CITv HOUSESINGAPORE 068677 Date 06-03-2018 ml‘lmlumlnmlm
Code: FCI2
1, Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHA 3468P Veh. Inspected SHC 6335
Policy No. D-1808B936MFSH Coverage ($) 0.00
Claim No. D18001438MFSH Excess ($) 0.00
Assign From EILEEN Assign Date 20/02/2018
2. Vehicle Particulars & Condition
Make & Model KA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KNAGMA414MF5561451 Colour SILVER
Odometer 394839 Steering IN ORDER
Brakes IN ORDER Medification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65 R16 ACHILLES 7 mm
L/H Front Tyre |205/65 R16 ACHILLES 7 mm
R/H Rear Tyre |205/65R16 ACHILLES 7 mm
L/H Rear Tyre |205/65 R16 ACHILLES 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/02/2018 |inspection Date 21/02/2018
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 4B6443
Sa. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408032
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607T188R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 6335J
- te By | Our Adjusted
Description of Parts Condition Estima
oy Py Workshop §)| _ (5)
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 531.00 531.00
2|FRONT BUMPER N/S & O/S SIDE RETAINERS @316.00 SERVICEABLE 32.00 =
1|FRONT BUMPER EMBLEM NECESSARY 44 00 44 00
1|FRONT N/S FENDER TO REPAIR SEE 38400 -
LABOUR
1|FRONT N/S FENDER INNER SHIELD SERVICEABLE 120.00 -
1|FRONT N/S WHEEL COVER TO REPAIR SEE 116.00 =
LABOUR
LESS 10% DISCOUNT =122.70 -57.50
1,104.30 517.50
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN} MECESSARY 458 00 48.00
1|FRONT N/S FENDER STICKER (SN} NOT NECESSARY 30.00 &
1|SET FRONT N/S FENDER INNER SHIELD CLIPS (SN) NOT NECESSARY 28.00 =
1|SUNDRY (SN} NECESSARY 50.00 20.00
156.00 B8.00
LABOUR
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 550.00 300.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT STRAIGHTEMN, REPAIR, RESHAFE AND ADJUST OF
SAME ETC.INCLUSIVE OF THE REPAIR OF FRONT WS
FENDER AND FRONT MN/S WHEEL COVER.
TO PUTTY AND SPRAY PAINTING ON FRONT 450.00 410,00
BUMPER FRONT N/S FENDER.
TO APPLY RUSTPROOFING ON THE REFPAIRED AND NOT NECESSARY 120.00 -
REPLACED PAMNELS.
1,120.00 710.00
GRAND TOTAL 2,380.30 1,295.50

Report Ref No. CS/FCI18003373/K1vd3n2




Page No.:2of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

1,000.00

Report Ref No. CS/FCI18003373/K1vd3n2

% g‘
KALVIN ANG WEI KUN ADRIAN LING WAI PING

Autemotive Assessor | Investigator B.Eng. AMSOE,AMIRTE AMSAE-A MMATAI

Licensed Appraiser

DISCLAMER OF LIARILITY TO THIRD PARTIES:- This Report (s made solely for tha use and benefit of the Client named on the front page of this Report.
M liability of responsibility whatsoever, in contact o1 tort, ls accepted b any third carty wiho may ek on the Regort wholly o in gart. Any third gar




