: 1
. c&%\lmgeuzoo&gs;i%bkl . 0
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Policy D0 “Claim No: LI 5D
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----- m : REF:  mnitin ‘
mﬁmh Aeanad
From; - pate OBUBYNR | vehho: GRY Y192 H  vrregn 2ol I G/IQ
Estimated Cost: L Type: M.CarJM.CyclefBus.iLorryITaxi!Prime Mover |
DIfpIWS! RE VA MY B Truck/ Trailer o
Tomspctveice o B8 WM woe  ToYora Hidce . ¢ L7182
at Workshop mis Tb)ntﬁr F\ﬁw\ﬂ\\\k Colour 3‘51,&"(" N AC Insured!Sidi N/ NA
oo 3 Ka\q &;bk__@g_t_‘) Y DH’T Sp. Reading " lo¥1q0 TiRadio Insured / Std / Ni/ NA
insured: o L EngNo- __ - _
PolicyNo. L I Co: 3’1 Fa Tol jgool qﬁg?’—
CamsNe. . B Gen. Cond{Good JFair | Poor | Bumt
Sum Insured: _ _ Exce#s. B Steering: fJammed!Leaked!Burnt of
{Ctient's Record) d Brake: w } Jammed / Leaked / Burnt or )
Makeofven: L Modi: (Nit) SRim | STO ARim or -
C/j Tyre Size: F: [ D R “; < f\Jrli»\ _________
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Remark: The veh had commenced its NS | 08 BstouuiexuowuswFsmzmmcmmsummsuuu
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Est. R@Pﬂﬁ _ days Res.. Yes ar No 0.0A g/-.f Dol :";,_ > _i_{f_m
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U Flbmn it ﬁ:‘_;ﬁ’;_'__fi::_éf* R ?Tﬂ ?
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.Celin‘e Fong (LKKAuto)

From: Irene Tan <irene_tan@sg.msig-asia.com>
Sent: Wednesday, 21 February 2018 1:27 PM
To: Admin-D (LKKAuto); KKLau; Veron Chen (LKKAuto); Shiau Chan (LKKAuto)
Ce: assignments
Subject: Your surveyor's inspection of GBD4192H; Our claim no.: 512850/1T
Attachments: 20180214123602.pdf
Importance: High
URGENT

Good afterncon Catherine,
We refer to your PR! report dated 22.5.17.

The 3" party lawyers have submitted their final total repair cost claim and your surveyor had completed a post-
repair survey of the subject vehicle. Please see attached self-explanatory letter from the repairer and email below.

Please let us have your final survey report uploaded in the Merimen asap or within the next 7 days by Tuesday,
27.2.18.

Best Regards

irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 { Direct fax +65 6225 7402 | irene, tan@sg. msig-asia.com

PR
- CLAIMS I Clai
MSIG 0 AWARDS Team of the vear
W ASIA-PACIFIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Member of ARETAE |NSURANCE GROUP

From: Anna Tan [mailto:annatan@visionlawllc.com]

Sent: Wednesday, 14 February, 2018 12:32 PM

To: Irene Tan <irene_tan@sg.msig-asia.com>

Subject: YOUR REF: 512850/IT - ACCIDENT INVOLVING GBD 4192 H AND SKK 6152 S ON 27-APR-17

URGENT
Without prejudice
OUR REF: AKN-atv-INS-T140-105419-17

Dear Irene,

Refer to the above matter and your email dated 12 December 2017.

1



Constant Appraiser Services

Quualified Automobile Accident Damage Appraisers/Loss Adjusters

. Blk 2 Rivervale Link, #09-02 Singapore 545040
Tel/Fax: 6886 1106 Mobile: 9007 5234
Email: constant_as{@yahoo.com.sg
RCB No. 53138CI5K

Automobile Inspection Report

To: Koryo Trading Pte Ltd Date : 11/12/2017

c/o 2 Kaki Bukit Ave 2

#0117 Kaki Bukit Autchub Reference No  : CAS/17-12/027
Singapore 417921

General Information

Registration No. . GBD4192H
Accident Date 1 27/04/2017

Particulars of Damaged Vehicle

Colour : Silver Make & Model

Engine Capacity : 2982 Pre-Accident Condition
Mileage (KM) ;103790 Engine No.

Chassis No. . JTFHT02P600149962 Steering

Registration Date  :  16/10/2014 Brake

Toyota Hiace
Good
1KD2444192
{n Order

In Order

Tyre Condition

Size Make Balance
R/H Front Tyre 195R15 NEXEN 9%0%
L/H Front Tyre 195R15 NEXEN 20%
R/H Rear Tyre 195R15 MAXTREK 40%
L/H Rear Tyre 195R15 BRIDGESTONE 90%
Ingpection
Repairer : Twincar Automotive Pte Ltd

2 Kaki Bukit Ave 2, #01-17 Kaki Bukit Autohub, Singapore 417921

Adjustment And Recommendation Cost Of Repair

Repairer’s Estimate  : $20,883.98

Revised Amount : $14,500.00

Less Excess T

Nett Total : $14,500.00
Remarks

(A) Survey was done on 03/05/2017

(B) Re-survey was done on 04/05/2017 & 08/05/2017

(C) Re-survey after repair was done on 09/05/2017

(D) The survey was conducted entirely on WITHOUT PREJUDICE basis.
(E) We have NOT given any instruction to authorize the repair of the vehicle,

NOTE: The revised ostimate was made [rom a visual inspection. Should there be any discrepancy of unseen damage/ilem in this survey,
notified the company within 7 (scven) days {rom the date hereof. Otherwise, the revised amount shalf be deem to be valid,

Page 1

kindly




htp:

Transfer Fee Enquiry

Page 1 of 2

!
Textsze~ o

Enquire Transfer Fee

Vehicle Details
Vehicle No. .

Vehicle Type :

Vehicle Atachment 1
Venhicie Schems
vehicle Make

vehicle Model

Chassiz No

Prapellant

Engine No

Engine Capacity :
Maximum Powear Gutpul
Maximum Laden Weight
Unladen Weight'

Year Of Manufacture

Origmal Registration Date:

Lifespan Expiry Date
COE Calegory

Quota Premum

COE Exprry Date

Road Tax Expiry Date
Inspection Due Date
Intended Transter Date

CO2 Emission

GBD4192H

AB0 - Goods (Closac) Van/Van Panel (Delivery)
No Attachment

Normal

TOYOTA

TOYOTA HIACE VAN TURBO 5§ DR MANUAL
JTFHTD2PE00149962

Drasal

1KD2444192

2982 cc

2800 kg

1740 kg

2014

16 Oct 2014
15 0ct 2034
C - Goods Vehicle & Bus
$49.901.0G
15 Oct 2024
15 Oc1 2017
14 Oct 2047
03 May 2017
216.00 (g/km}

CEVS Rebale Ulitised Amount. -

Late renewa! fee(s} will be imposed if road tax { [ay up has expired. Pleasa use Enquire Roagd Tax Payablg for fee(s) payabls.
Road tax. including Over Payment (if any), of a vehicle will foliow the vehicle 1o the new registered owner when its ownership

s bewng transferred
Amount Payabie

Transter Fee -

Total Amount
Payable :

Amount Before GST GST Amount Amount After GST
{8%) (8%) {5%)

11.00 - 1100

41.00

You may print this page for reference.

Larx Transpmxmﬂ»ﬂty
Piaasa read Hhrouph the Privacy Statement. Terms of Use and Disclaimer.

Preata do nol use the Back of Forward buttons on your browser as this may alter the results of the trangactions.

s://vrl lta.gov.sgflta‘vri/action/enquire TransferFeeDetailsProxy?FUNCTION_ID=F0... 3/5/2017



. Constant Appraiser

Vehicle No :

rvices

GBD 4192H

. Adjustment On Repair Costs And Replacement Of Parts:

Qur ref : CAS/17-12/027

I

SMNo | Qu Desariptions e [Workahon ?%3 Amomt )
PARTS REPLACEMENT - LIST ITEMS
1 Ipc | Front bonnet 'logo’ emblern Necessary 72.60 72.60
2 2pes g‘;‘;sbm“et rubber guide stopper L/R @ Necessary 87.50 87.50 fod
3 Ipc | Front bumper Dented/Broken 681.90 681.90
4 _chs '| Front bumper foglamp cover L;R@@ N/S Deformed 99.00 45.90
5 lpc | Front bumper lower center grille Deformed 155.70 155.7(‘3; NN
6 lpc | Front bumper reinforcement Dented/Bent 38175 381.75 ?’R
7 2pes || Front bumper side retainer LIR Necessary \_‘*\ 140.00 [T 14();60
8 | lpc | Front bumper top beamn Repair 267.90 -
9 2pes | Front bumper tow hook cover L/R @ $43.75 | Serviceable 87.50 -
10 lpc | Front corner LH side panel Dented 195.10 195.10
11 Ipc | Front corner LH side panel bracket Bent 45,70 45.70){?{ C
12 3pcs | Front corner LH side panel clips @ $6.50 Necessary 19.50 19.50
13 tpe | Front grille Broken 696.80 696.80 K nir
14 lpc | Front grille outer garnish lower' Broken 295.10 295.10 X M
15 lpc | Front grille outer garnish ‘top’ Broken 165.30 165.30 7< N
16 Ipc | Front LH door Dented/Buckled 1,632.50 1,632.50
17 1pc | Front LH door checker Bent 185.70 185.70
18 1pc | Front LH door front pillar 'innex’ Repair 635.10 -
19 Ipc | Front LH door fiont pillar 'outer’ Dented/Twisted 785.30 785.30 Y &
20 lpc | Front LH door glass inner moulding Necessary 93.30 93.30
21 lpec | Front LH door glass outer moulding Necessary 172.25 172.25
22 | ,2pes )| Front LH door hinges (jgp-® lower) @ Bent (wr®( 18140 48140
23 ipc | Front LH door inner garnish Serviceable 131.10 -
24 lpc | Front LH door inner handle Serviceable 95.30 -
25 lpc | Front LH door inner trim board Broken 781.10 781.10 }{v\\\
26 lpc | Front LH door lower rubber seal Necessary 108.60 108.60
27 ipc | Front LH door mechanism lock Bent/Jammed 554.40 554.40
28 ipc | Front LH door outer key lock Serviceable 110.95 -
29 lpc | Front LH door outer lock handle Serviceable 161.60 -
30 Ipc | Front LH door outer lock handle cover Servicesble 35.10 .
31 jpc | Front LH door power window channel bracket | Bent 195.10 195.10 }‘f§3 (
32 Ipc 5{::&1 ;}i I:rd;‘.:)v:)r power window channel bracket Necessary 133.20 133.20 3‘(5:1 P

Page 2



- Constant Appraiser Services

Wehicle No : GBD 4192H

+

Our ref : CAS/17-12/027

SMo | Qy Descriptions é’ﬁi?iii visxtllcg::; l()g) Aﬁiﬁf C(is)
PARTS REPLACEMENT — LIST ITEMS
(CONT’D))
33 lpc | Front LH door power window control switch | Damaged 298.00 298.00)( N\A
34 1pc | Front LH door power window 1notor Damaged 768.80 768.80 ></N ﬁ
35 Ipc | Front LH door power window regulator Bent 281.75 281.7 SY!{ "&
36 2pcs | Front LH door rubber guide stopper @ $43.75 | Necessary 87.50 87.50
37 Ipc | Front LH door side mirror Grazed 450,20 450.20
38 Ipc | Front LH door side mirror inner garnish Serviceable 65.70 -
39 Ipec | Front LH door step panel Dented/Twisted 378.85 378.85
40 lpc | Front LH door step panel garnish Deformed 74.10 74.10
1 lpc | Front LH door weather strip Necessary 272.45 272.45
42 Ipc | Front LH door wire harness Serviceable 274.40 -
43 Ipe | Front LH headlamp Broken 781.40 78140
44 lpc | Frout LH headlamp clips Necessary 6.50 6.50
45 Ipc | Front RH ABS sensor Damaged 372.85 372.85 j/ NQ
46 1pc | Front RH knuckle arn Bent 430.00 43000 5|
47 lpc | Front RH lower arm Bent 350.95 350.95 1,% A
48 ipc | Front RH lower ball joint Bent 372.40 37240
49 ipc | Front RH power steering rack end Bent 181.90 181.90
50 lpc | Front RH shock absorber Bent 283.40 283.40
51 1pc | Front RH stabilizer bar link Bent 261.10 261.10
52 lpc | Front RH strut bar Bent 334.50 334.50
53 lpc | Front RH wheel hub bearing Necessary 485.30 48530 D™
54 Ipc | Front support panel Repair 981.45 -
55 lpc | Front windscreen moulding Necessary 172,45 172.45
17,349.30 14,450.10
Less 25% (4,33733) | (3.612.53)
Sub total 13,011,98 10,837.58
PARTS REPLACEMENT — SPECIAL NETT
ITEMS
1 Iset | Front bumper clips - set Necessary 30.00 30.00
2 lpc | Front bumper number plate Serviceable 25.00 -
3 Iset | Front grille clips - set Necessary 30.00 30.00 "‘/H*.:
4 Ipc | Front LH door 'company detail’ sticker Necessary 180.00 5000 20
5 lpc | Front LH door advertisement & art work Necessary 500.00 300.00 || ?r;*:

Page 3



r

' . Constant Appraiser Services

’ Vehicle No : GBD 4192H Our ref : CAS/17-12/027
e Assessed Estimate by Revised
§/No Qty Descriptions Condition Workshop ($) | Amount (8)
PARTS REPLACEMENT ~ SPECIAL NETT
ITEMS (CONT'DY}
6 lset | Front LH door inner trim board clips - set Necessary 30.00 30.00
7 1pc | Front LH door speaker Broken 180.00 180.00
3 Ipec | Front LH door sun visor Necessary 180.00 180.00 ?b
9 Ipc | Frout LH headlamp high beam bulb Broken 40.00 40.60
10 Ipc | Front LH headlamp sigual bulb Broken 12.00 12.00
11 Ipc | Front RH 15" fim Dented/Grazed 280.00 280.00 X @
12 lpc | Front RH 195R15 tyre Cut (90%) 160380.00 | .09342:00
13 lpc | Front windscreen E.R.P bracket Not Necessary 50.00 -
14 lpc | Front windscreen E.R P bracket striker Not Necessary 15.00 -
15 lpc | Front windscreen sealant Necessary 100.00 100.00 7'(1\\3:
16 1bot | Radiator coolant - bot Not Necessary 80.00 -
Sub total 15,123.98 12,411.58
LABQUR & MISC. CHARGES
To remove, reinstall air con parts, vacuums, )J/
! refill air con gas. (to FR) 180.00 140.00
2 To remove, reinstall electrical wiring hamness,
check lighting and resetting headlamp -~
focussing, (to FR) 120.00 8000 4
y
3 To remove, reinstall windscreen. (to FR) 150.00 140.00 ><
4 To remove, change front suspension parts,
absorber, lower arm, knuckle arm, wheel
bearing, bearing hub, drive shaft, anti-roll bar, 7J’Q
top-arm and steering rack and pinion 400.00 300.00
5 To road test driving, check and resetting 180,00 120.00 QD—O
wheel alignments system
6 To remove, reinstali roof top trim upholstery,
cushion seat, trim garnigh, trim liner carpet.
(to FR) | 150.00 100.00 <Q
To remove, reinstal] dashboard fascia, meter
7 reading and etc. (fo FR) 400.00 300.00 '}OB
8 To Te-spray painting on the change bodyparts,
repair portion, and where cousistent to the
accident 1,400.00 1,200.00
9 To provide labour, workmanship to change C\' S
the above damaged bodyparts, repair, re-
construct and re-align body structure, body
alignments and damaged consistent to the
accident 2,700.00 2,200.00

2PN
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* Vehicle No : GBD 4192H

*

Qur ref : CAS/17-12/027

SN

- Assessed Estimate by Revised
 §/No Qty Descriptions Condition Workshop ($) | Amount (8)
LABOUR & MISC. CHARGES (CONT'D)
10 To apply anti-rust chemical on repaired and $0.00 80.00
replaced panel
Grand total 20,883.98 17,071.58
Recommended cost of lump swn repair I -
(To its pre-accident condition) - '\0

Adjustment/Recommendations

We have thoroughly inspected each and every item on the estimate against the physical damage found on the

& den <

vehicle and we have listed the breakdown of our finding and our recommendation.

« The repairer has agreed to undertake the job at a lurap sum of $14,500.00 on a contractual basis. Under normal

circumstances, the repair period would be about 7 (Seven) working days.

Yours faithfuily,
Constant Appraigser Services

Tintong Tian (Sebastian)
Licensed Appraiser

Adv. Dip. In Mechanical Engineering (AUS)
MSAAA

Page 5



Survey Department Check List {Case Handler) -

Reference No. : /ﬂ’l,) Gl 70 &/ A/C/Dé /

Policy Type: OD @/ TPRES/TL/EV

 admin ( Cefbr

(1) Office Assign Form

Surveyor ( §mwn

Reference No.
Customer Code

‘Assign From

Assign Date
Veh No (Inspected)

Veh No (Insured)
D.OA

Policy No
Claim No
[nsurance Authorisation {(CA /REV/REP)

Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

zzanzozzzzanzozzoon

) Veh:cle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. {C.C}

Colour S
‘Odometer. (Sp.Reading;
~Chassis No

‘General Condition

Steering

Brake

_ Modifica{iqn (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of inspection

Survey held )
Des.of Damages “

(2) System - (Views/Merimen)

c..

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

C
c
C
c

c

ALL Parts condition

Market Vaiue for OD cases

‘Estimate Repair Cost for PRI (RSI TMI, MSIG})
_ Days of repair

Finalised Amount
Re- mspectlon Cases to Finalize within 5 Days

(4) System - (Vlews/Merlmen)

C

Resurvey photo Uploaded

4

Case Handler

Typist

Y-Date | N-Date

Y-Date

N-Date

K

NEN Ytii%?? N

checksy: [ 2T 9717118

CaszHandler Date

*C: Critical *N: Non-Critical

Gop Uit

}: Case handler to make sure all Information created by the assignment team are ACCURATE.

): Case handler to make sure the surveryor completed all required information.

21/05/2014



2/26/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified st Submitted Ad) Assigned Adji Rpt Adj Submitted Ins Auth'ed Status
02 May 2017 Pending for
Main |28 Apr2017 1617 |S$T0099. 1 3$6,700.00 Survey Report
Edit Adj Rpt | R estmates | new TP " Cancel Case

Show All |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

FARADIANA BINTE MOHAMED JALAL, ID: S9214404F, Tel: +6585864374, Email:

fara.diana@hotmail.com

Main Claimant:

KORYOQ TRADING PTE LTD, Co. Reg. No.: 15790226772

Vehicie Reg. No.:

GBD4192H Date of Loss: 27/04/2017 18:00 - :59

Claim Type:

82009069 (Comprehensive)

Policy/Cover Note No.: Coverage: 07/11/2016 - 06/11/2017

TP/ 512850

Vehicle Reg, No. (Insured):

SKK&61528 Policy No. (Claimant}:

Excess.

Repairer:

Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921
Kaki Bukit - Tel:

Handling Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ} - Tel: +65 6827 7888 .., [Handled by Irene Tan Gek Ing -
6594 2541]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Richard Harjanto] ... [Final Rpt
due 23/02/2018]

Driver/Custodian {Insured):

FARADIANA BINTE MOHAMED JALAL (24 / Female), NRIC: $9214404F, Tel: +6585864374

ASSOCIATED MAIL RECEIVED

) Vie)w”A“II;I_ Com'pbée'Case Mail I

MSIG_SG (21/02/2018): Report Send Back Alerts - GBD4192H (TP)
MSIG_SG (21/02/2018): Report Send Back Alerts - GBD4192H (TP)

ALL ASSOCIATED TASKSE

Due Date Priority Type

No results.

* View All | Search Tasks I Create New Task |~ Complete |
Created On

Task Group Subject Handler Assigned By Completed On Done?

https://singapore.merimen.com/claims/| index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=5883298extid=234657&CFID=29228113...

172



2/26/2018 Merimen e-Claims

hitps://singapare.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=5883298extid=234657&CFID=29228113... 2i2



2/26/2018 Merimen e-Claims

Claim Documents

*GBD4192H (512850)
[SKK6152S8]
TP
KORYO TRADING PTE LTD
Apr 27 2017 6:00PM
[FARADIANA BINTE MOHAMED JALAL]
Twincar Automotive Pte Ltd

Upload Documents l Upload Photos | Compose New Letter | View [ view in Browser Y]
Assessment Reports [1perpage V]| &
No |Finalized Gn MSIG Insurance (Singapere) Pte, Ltd. (HQ) Thumbnail | Print
1 ]02/05/17 11:10 Qﬁfq'ggnifgtﬁe;igf 528, Claimant: FARADIANA BINTE MOHAMED JALAL €@ | LoadHM
Photos/Images I3 per page v ¥
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/05/17 11:36 | Odometer Reading o Load IPG
2 13/05/17 11:36 | General View Q Load JPG
3 13/05/17 11:36 | Chassis Number o Load PG | ¥
4 13/05/17 11:36 | General View a Load IPG | &
S |13/05/17 11:36 | General View € | loadirc | @
6 {13/05/17 11:36 |General View €© | leadirc &
7 13/05/17 11:36 | General View o Lead IPG
8 [13/05/17 11:36 |General View €© | adirc |
9 13/05/17 11:36 General View o Load IPG
10 (13/05/17 11:36 General View o Lead IPG 174
11 |13/05/17 11:36 |General View o Load PG | ¥
12 113/05/17 11:36 General View e Load JPG ]
13 |13/05/17 11:36 |General View o Load JPG
14 [13/05/17 11:36 |General View o Load JPG
15 |13/05/17 11:36 General View o Load JPG )
16 |13/05/17 11:36 |{Front View Right o Load JPG | @
17 13/05/17 11:36 |General View o Load IPG
18 |13/05/17 11:36 | General View 6 Load JPG
19 113/05/17 11:36 | General View o Load IPG
20 |13/05/17 11:36 General View o Load JPG
21 113/05/17 11:36 General View o Load JPG
22 113/05/17 11:37 Photographs of Damaged Parts o Load JPG )
23 |13/05/17 11:37 Photographs of Damaged Parts e Load IPG ]
24 |13/05/17 11:37 Photographs of Damaged Parts o Load IPG
25 |13/05/17 11:37 Photographs of Damaged Parts o Load JPG i
26 (13/05/17 11:37 Photographs of Damaged Parts o Load JPG
27 |13/05/17 11;37 |Photographs of Damaged Parts € | LoadirGc | &
28 |13/05/17 11:37 |Photographs of Damaged Parts (i ) Load PG | ¥
29 |13/05/17 11.37 Photographs of Damaged Parts o Load JPG )
30 (13/05/17 11:37 Photographs of Damaged Parts o Load JPG #

https:ﬂsingapore.merimen.con'nlclaimsfindex.cfm?fusebox=MTRd0c&fuseaction=dsp_docview&domainid=1&objid=588329&extid=234657&coro|e=4&c... 1/5



2/26/2018 Merimen e-Claims

531 13/05/17 11:37 Photographs of Damaged Parts 0 Load IPG
32 [13/05/17 11:37 Photographs of Damaged Parts o Load 1PG
33 i13/05/17 11:37 Photographs of Damaged Parts o Load IPG 7
34 113/05/17 11:37 |Photographs of Damaged Parts o Load IPG | &)
35 [13/05/17 11:37 Photographs of Damaged Parts o Load JPG
36 13/05/17 11:37 Photographs of Damaged Parts o Load JPG
37 113/05/17 11:37 Photographs of Damaged Parts e Load JPG
38 {13/05/17 11:37 Photographs of Damaged Parts o Load IPG 1%
39 |13/05/17 11:37 Photographs of Damaged Parts o Load IPG 7]
40 |13/05/17 11:37 Photographs of Damaged Parts o Load JPG
41 |13/05/17 11:37 Photographs of Damaged Parts o Load IPG ]
42 | 13/05/17 11:37 Photographs of Damaged Parts o Load JPG
43 [13/05/17 11:37 Photographs of Damaged Parts o Load JPG
44 113/05/17 11:37 Photographs of Damaged Parts o Load JPG ]
45 13/05/17 11:38 Photographs of Damaged Parts o Load JPG ]
46 13/05/17 11:38 Photographs of Damaged Parts e Load PG 4]
47 113/05/17 11:38 Photographs of Damaged Parts ﬂ Load JIPG 4]
48 [13/05/17 11:38 Photographs of Damaged Parts o Load JPG
49 [13/05/17 11:38 Photographs of Damaged Parts o Load JPG i
50 (13/05/17 11:38 Photographs of Damaged Parts a Load PG 4]
51 113/05/17 11:38 | Photographs of Damaged Parts € | Load PG
52 |13/05/17 11:38 | Photographs of Damaged Parts o Load PG | @B
53 :113/05/17 11:38 Photographs of Damaged Parts e Load JPG
54 1 13/05/17 11:38 Photographs of Damaged Parts o Load JPG 4]
85 113/05/17 11:38 Photographs of Damaged Parts o Load IPG
56 | 13/05/17 11:3B Photographs of Damaged Parts Q Load JPG
57 13/05/17 11:38 Photographs of Damaged Parts e Load JPG 7]
58 |13/05/17 11:38 Photographs of Damaged Parts o Load JPG
59 |13/05/17 11:39 Photo After Spray o Load JPG 7
60 |13/05/17 11:39 | Photo After Spray € | Load PG
61 |13/05/17 11:39 Photo After Spray e Load JPG
62 [13/05/17 11:39 | Photo After Spray €© | Ladirc | @
63 |13/05/17 11:39 Photo After Spray o Load JPG 4]
64 |13/05/17 11:39 |Photo After Spray (1] Load JPG
65 {13/05/17 11:39 |Photo After Spray € | Loadirs | @
66 [13/05/17 11:39 |Photo After Spray o Load IPG |
67 [13/05/17 11:3% | Photo After Spray o Load IPG | (¥
68 |13/05/17 11:39 |Photo After Spray € | Load PG
69 |13/05/17 11:39 Photo After Spray o Load JPG
70 ]13/05/17 11:39 Photo After Spray o Load IPG ¢
71 |13/05/17 11:39 Photo After Spray o Load IPG ]
72 |13/05/17 11:39 |Photo After Spray € | adirc | &
73 |13/05/17 11:39 | Photo After Spray a Load IPG
74 |13/05/17 11:39 Photo After Spray o Load IPG ]
75 113/05/17 11:39 | Photo After Spray € | Loadirc | @
76 {13/05/17 11:39 | Photo After Spray € | load PG
77 113/05/17 11:39 Photo After Spray e Load JPG
78 113/05/17 11:39 |Photo After Spray e Load IPG
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79 {13/05/17 11:39 | Photo After Spray Jo i Load JPG | i
Documentation 1 per page v !l [
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 02/05/17 11:12 .F'rrgmGSBCt! ::;;.9:: SGI(I\I(‘:l;FS’:rCIaImant: FARADIANA BINTE MOHAMED JALAL o Load PDF
2 02/05/17 11:19 |EMAIL TO CONDUCT PRE-REPAIR INSPECTION o Load PDF
3 02/05/17 16:29 PRI email G Load PDF
4 02/11/17 15:29 |CRM 512463 o Load HTM
5 20/02/18 09:21 LOD ﬂ Load PDF
6 20/02/18 09:21 Final Repair Bill, Rental Invoice, Survey fee, LTA Fee Q Load PDF
7 20/02/18 09:21 Survey Report (1) o Load PDF
8 20/02/18 09:24 | Survey Report (2) € | Load PDF
g 20/02/18 09:24 Survey Report (3) o Load PDF
10 |21/02/18 13:28 our instruction to LKK to prepare final survey report o Load PDF
11 121/02/18 13:29 Post repair survey letter from Twin Car o Load POF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 26/02/18 08:22 |Invoice o Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset |- save ] Print |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consuitants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unltess you show it to other parties.

hitps:/{singapore. merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&objid=588329&extid=234657&corale=4&C... 3/5




2/26/2018 Merimen e-Claims

htlps:llsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=588329&extid=234657&corole=4&c... 4/5



2/126/2018 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=588329&extid=234657&corole=4&C...  5/5



2/26/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/MSG17008552/CQBE2-1
Date: 26/02/2018
REFERENCE
Handling Insurer;  MSIG Insurance (Singapore) Pte. Lid. Policy No: 82009069
Claimant Vehicle  Gapa192H Insured Vehicle No : SKK6152S
Date of Loss: 27/04/2017 Nature of Claim: TP Claim No: 512850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBD4192H
Make & Model: TOYOTA HIACE, 3.0 D TURRO 5 DR (M) Engine No: 1KD2444192
Reg. Date: 16/10/2014 (Man. Year: 2014) Chassis No:  JTFHT02P600149962
Colour: Silver Odometer: 103790 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
Generai Condition: Good  Steering (Serviceable):. Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15C Rear Tyre Size: 195 R15
Front Left Side: Nexen 6 mm Rear Left Side: Maxtrek 6 mm
Front Right Side: Nexen 6 mm Rear Right Side: Maxtrek 6 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 15,123.97 5,745.40 9,378.57 62.01
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,760.00 2,630.00 3.130.00 54.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 20,883.97 8,375.40 12,508.57 59.90
Approved Total {Overridden) (S$) 6,700.00
20,883.97 6,700.00 14,183.97 67.92
+ GST 7.00/7.00% (S%) 1,461.88 469.00 992.88 67.92
Nett Amount (S$) 22,345.85 7,169.00 15,176.85 67.92
INSPECTION
Date of Assignment: 02/05/2017
TWINCAR AUTOMOTIVE PTE LTD
: . 2 KAKI BUKIT AVE 2
Date Inspected: 03/05/2017 Inspected At; #01-17 KAK] BUKIT AUTOHUB
SINGAPORE 417921
Estimated Period of Repair: 6.0 days
Adjuster:  Richard Harjanto Manager: CATHERINE CHONG KAI LING
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2/26/2018 Adjuster Report

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Feb 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBD4192H)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are pref ixed with an asterisk *

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's Amount

1 1 *FRONT BONNET LOGO EMBLEM Necessary 7260FL *7260FL
2 2 *FRONT BONNET RUBBER GUIDE STOPPER L/R Not Necessary 87.50FL *-FL
3 1 *FRONT BUMPER Dented / 681.90FL ™68190FL

Broken
4 1 *FRONT BUMPER FOGLAMP COVER L/R N{S Deformed 99.09 FL *4590 FL
5 1 *FRONT BUMPER LOWER CENTER GRILLE Not Necessary 155.70FL *-FL
6 1 *FRONT BUMPER REINFORCEMENT Repair 381.75FL *-FL
7 1 *FRONT BUMPER SIDE RETAINER L/IR N/S Necessary 140.00FL  *70.00FL
8 1 *FRONT BUMPER TOP BEAM Repair 267.90FL *-FL
9 2 *FRONT BUMPER TOW HOOK COVER L/R Serviceable 8750 FL *-FL
10 1 *FRONT CORNER LH SIDE PANEL Dented 195.10FL *195.10FL
11 1 *FRONT CORNER LH SIDE PANEL BRACKET Serviceable 4570 FL *-FL
12 3 *FRONT CORNER LH SIDE PANEL CLIPS Necessary 19.50FL  *19.50FL
13 1 *FRONT GRILLE Not Necessary 696.80 FL *-FL
14 1 *FRONT GRILLE OUTER GARNISH LOWER Not Necessary 295.10FL *-FL
15 1 *FRONT GRILLE OUTER GARNISH TOP Not Necessary 165.30FL *-FL
16 1 *FRONT LH DOOR Dented / 1,632.50FL *1,632.50 FL
Buckled
17 1 *FRONT LH DOOR CHECKER Bent 185.70FL *185.70FL
18 1 *FRONT LH DOOR FRONT PILLAR INNER Repair 635.10FL *-FL
19 1 *FRONT LH DOOR FRONT PILLAR OUTER Repair 785.30FL *-FL
20 1 *FRONT LH DOOR GLASS INNER MOULDING Necessary 93.30FL  *93.30FL
21 1 *FRONT LH DOOR GLASS OUTER MOULDING Necessary 172.25FL *172.25FL
22 1 *FRONT LH DOOR HINGES (TOP & LOWER) Lower Bent 181.40FL  *90.70FL
23 1 *FRONT LH DOOR INNER GARNISH Serviceable 131.10FL *-FL
24 1 *FRONT LH DOOR INNER HANDLE Serviceable 95.30 FL *-FL
25 1 *FRONT LH DOOR INNER TRIM BOARD Not Necessary 781.10FL *-FL
26 1 *FRONT LH DOOR LOWER RUBBER SEAL Necessary =~ 108.60FL *108.60FL
27 1 *FRONT LH DOOR MECHANISM LOCK Bent / Jammed 554 AQFL *554.40FL
28 1 *FRONT LH DOOR OUTER KEY LOCK Serviceable 110.95FL *FL
29 1 *FRONT LH DOCR OUTER LLOCK HANDLE Serviceable 161.60 FL *.FL
30 1 *FRONT LH DOOR OUTER LOCK HANDLE COVER Serviceable 35.10FL *-FL
31 1 *FRONT LH DOOR POWER WINDOW CHANNEL BRACKET Serviceable 195.10FL *.FL
3z 1 *FRONT LH DOOR POWER WINDOW CHANNEL BRACKET Serviceable 133.20FL *-FL
WEATHER STRIP _ _ N 7 -

33 1 *FRONT LH DOOR POWER WINDOW CONTROL SWICTH Not Necessary 298.00FL *-FL
34 1 *FRONT LH DOOR POWER WINDOW MOTOR Not Necessary 768.80FL *-FL
35 1 *FRONT LH DOOR POWER WINDOW REGULATOR Not Necessary  281.75FL *.FL
36 2 *FRONT LH DOOR RUBBER GUIDE STOPPER ~ Necessary 87.50FL  *87.50FL
37 1 *FRONT LH DOOR SIDE MIRROR Grazed 450.20FL *450.20FL
38 1 *FRONT LH DOOR SIDE MIRROR INNER GARNISH | Serviceable 65.70 FL *-FL
r Report was unsubmitted during this print-out.
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Adjuster Report

No. Qty ::':t Particulars Condition Repairer’s Amount

38 1 *FRPMT LH DOOR STEP PANEL Dented / 378.85FL *378.85FL
Twisted
40 1 *FRONT LH DOOR STEP PANEL GARNISH Deformed 74.10FL  *74.10FL
41 1 *FRONT LH DOOR WEATHERSTRIP Necessary 27245FL *272.45FL
42 1 *FRONT LH DOOR WIRE HARNESS Serviceable 27440FL  *-FL
43 1 *FRONT LH HEADLAMP ~ Broken 781.40FL *781.40FL
44 1 *FRONT LH HEADLAMP CLIPS Necessary 6.50FL  *6.50FL
45 1 *FRONT RH ABS SENSOR Not Necessary  372.85FL *FL
46 1 *FRONT RH KNUCKLE ARM Not Necessary  430.00 FL CnFL
47 1 *FRONT RH LOWER ARM Not Necessary  350.95FL *FL
48 1 *FRONT RH LOWER BALL JOINT Not Necessary ~ 372.40FL * FL
49 1 *FRONT RH POWER STEERING RACK END Not Necessary  181.90FL *FL
50 1 *FRONT RH SHOCK ABSORBER Not Necessary  283.40FL *FL
51 1 *FRONT RH STABILIZER BAR LINK Not Necessary 261.10FL *FL
52 1 *FRONT RH STRUT BAR Not Necessary  334.50FL *FL
53 1 *FRONT RH WHEEL HUB BEARING Damaged 485.30FL *485.30 FL
54 1 *FRONT SUPPORT PANEL Repair 981.45FL ~FL
55 1 *FRONT WINDSCREEN MOULDING Necessary 172.45FL *172.45FL
56 1 *SET FRONT BUMPER CLIPS Necessary 30.00FS  *30.00FS
57 1 *FRONT BUMPER NUMBER PLATE Serviceable 25.00FS ~FS
58 1 *SET FRONT GRILLE CLIPS Not Necessary 30.00FS *FS
59 1 *FRONT LH DOOR COMPANY DETAIL STICKER Necessary 180.00FS  *20.00FS
60 1 *FRONT LH DOOR ADVERTISEMENT & ART WORK Necessary 500.00FS *180.00FS
61 1 *SET FRONT LH DOOR INNER TRIM BOARD CLIPS Necessary 30.00FS  *30.00FS
62 1 *FRONT LH DOOR SPEAKER Broken 180.00FS  *180.00F$
63 1 *FRONT LH DOOR SUN VISOR Necessary 180.00FS  *80.00FS
64 1 *FRONT LH HEADLAMP HIGH BEAM BULB Broken 40.00FS  *40.00FS
65 1 *FRONT LH HEADLAMP SIGNAL BULB Broken 12.00FS  *12.00FS
66 1 *FRONT RH 15 RIM Repair 280.00FS “FS
67 1 *FRONT RH 195R15 TYRE Cut 380.00FS *200.00FS
68 1 *FRONT WINDSCREEN E.R.P BRACKET Not Necessary 50.00FS *FS
69 1 *FRONT WINDSCREEN E.R.P BRACKET STRIKER Not Necessary 15.00FS *FS
70 1 *FRONT WINDSCREEN SEALANT Not Necessary  100.00FS *-FS
71 1 *RADIATOR COOLANT ' Not Necessary 80.00FS *FS
F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total (S$) 19,461.30  7,403.20

- List ltem Discount on L ltems 25.00/25.00% (S$) 4,337.33  1,657.80

Total Parts (S$) 15,123.97  5,745.40

L Report was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE, REINSTALL AIR CON PARTS, VACUUMS, REFILL AIR CON New 180.00 0.00
GAS (TO FR}

2 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, CHECK New 120.00 30.00
LIGHTING AND RESETTING HEADLAMP FOCUSSING . (TO FR)

3 TO REMOVE, REINSTALL WINDSCREEN (TO FR) New 150.00 0.00

4 TO REMOVE, CHANGE FRONT SUSPENSION PARTS, ABSORBER, New 400.00 120.00
LOWER ARM, KNUCKLE ARM, WHEEL BEARING, BEARING HUB, DRIVE
SHAFT, ANTI-ROLL BAR, TOP-ARM AND S_TEFRI_NG RACK AND PINION

5 TO ROAD TEST DRIVING, CHECK AND RESETTING WHEEL New 180.00 60.00
ALIJGNMENTS SYSTEM

6 TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY, CUSHION New 150.0C 60.00
SEAT, TRIM GARNISH, TRIM LINER CARPET (TO FR) _

7 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, REPAIR New 1,400.00 900.00
PORTION, AND WHERE CONSISTENT TO THE ACCIDENT

8 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE ABOVE New 2,700.00 1,200.00
DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT AND RE-ALIGN
BODY STRUCTURE, BODY ALIGNMENTS AND DAMAGED CONSISTENT
TO THE ACCIDENT _

9 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND REPLACED PANEL  New 80.00 60.00

10 TO REMOVE, REINSTALL DASHBOARD FASCIA, METER READING AND New 4040.00 200.00
ETC (TO FR)

Gross Labour Cost (S$) 5,760.00 2,630.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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