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B P P LKK Auto Consultants Pte Ltd
Bl BE B 51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapore 408933
-— TEL 6258 3561 FAX: 6256 4115

Reg No 189607198R GST Reg. No. 10-0807188-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Raf CCYAIG18003382/Syb3
78 SHENTON WAY #0B-16

CHARTIS BUILDING
SINGAPORE 079120

Spe— |||

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GR 1365M Veh. Inspected SHB 11288
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 22/0272018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12/02/2018 Inspection Date 20/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Automaotive Service Pte Lid

:@S"m' s | 80 Woodlands Industrial Park E4, Singapers TSTT0S

‘ D2-2.| 7 /.f‘h 1Y FAX Number  : 63685592
[ Estimator Telephona Number : 68662623
22-32-1\3 f’ /4 |- Accident Fieporting Number : 88682672

SMRT Accident Vehicle Repair Estimates . ¢ / AVE ;f}

Seclion A - To be completed by claims Advisor/Duty officefat ’ﬂlnt Reporting Centre

Reg Mo SHB11298
Ref. No TAXID2/18/2080 1
Reg. Date 15/11/2013 w

Vehicle Type . TAX

Make  TOYOTA PRIUS

Maodel . PRIUS

Name of Driver WONG BOON HUI
Type of Accident SIDE SWIPE

Diate / Time of Accident 12/0 18 11:20;
Accldent Reported Date / Time 1ﬂﬂl’m
Surveyor is Requirad? Yes

Survey by D Stlagan :L
Vehicle is Towed Back? ¢ No 0 \\"1

Towed Back Date/Time

Replacement Vehicle issued? | No

Accidenl Repait Job Card No ;. 000024084857
Special Instruction to ARC,if any

Grizesm Aa LS

BEFORE PAINT PHOTO , AFTER REPAIR PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL

SURVEYOR SEBASTIAN (LKK) & Emall ‘sebastianyeang @lkkauto.com HP:90036121
LUMPSUM REPAIR

Frepared Date : 20/02/2018 10:08:04 AM

/4 1?17?/;’3 /811" Rejecy 3}?0557
LIHE Bymper S, AﬂJ.{:j/- ‘__JKL

; 4 =

-~ = -2 [ ] I'_:! :f S 3

222y G a 'ﬁ »;1; I
Recoitling Camers |_ v I| P

Radin Anlerina ol | J i
winess A pajs -l"-ii':'_@ ' ?qul —‘ﬁ

LS ALITE BTE |
29wilness Diate LEE SHENG AUTO PTE UTD

) " : };ﬂ; 0,
Return Tull‘.:}:‘:ﬂlﬁ; rg:‘ |

=

—
—

\X/02/18/2080 Page: 1



TR e T A WAL R A e R R R R W R SR

Chassis No | JTDKN38U40-5706784 Mileage : 0

“Work Shop' Repair Completed Date / Time ©
Summ nry'nr Repair Estimates
Quotation from ARC Adjusted by Surveyor, If applicable
Total Labout Charges : 507.00 400.00
Total Spray Painting Charges . 756.00 400.00
Total Matenal Charges T 152327 1,369.38
Otnher Charges z 340.00 E0.00
TOTAL : 3,126.27 2,249.38
Lum Sum Total - 3,150.00 2,250.00
No. of Repair Days : 4.00 3.00
Prepared / Adjusted By SEBASTIAN ( LEK )
Arc | Surveyor Sing Off Date - 20/02/2018 01:20:45 PM 20/02/2018 02:17:18 PM

LEE

Frepared | Adjusted Date
Remarks

Prepared Date @ 20/02/2018 01:20:46 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No G,W ¥, di- @t]"% Invoice No
Quotation Date 3 invoice Date :
Invoice Amount  © 0.00 3‘% = Prepared Date :  2/20/2018 2:17:16 PM

TAX/02/18/2080 Page: 2



N LI ¥ ] T R I\v'\rﬂir T Sl R W B B

Part 1 - Labour Works

Job Scope , Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 507.00y 400,00
Total Labour 507.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation rﬁm ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH 378.00 / 200.00
TO REPSRAY FRONT BUMPER 378.00 pf" 200.00
Total Spray Painting & Panel Beating 756.00 400.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 30.00

lg ;:FLY RUST-PROOFING ON AFFECTED 100.00 30.00

TO REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM £0.00 0.00

Total Other Costs 340.00 80.00

TAX/02/18/2080

Page: 3




iart 4 - Spare Parts [ Material Usage

" Pan Portlon | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Fhotos
Numbar (%) (%) (5) Hm:mm Approved | Attached
53801- 8505557 |FENDER FRT/RH 1|723.40 100.00 |0.00 Replace  |Repair No P\
47050
75374 NAME PLATE 1 / 1]51.50 2500 |3882 Replace |Replace |No
47051 (HYBRID) \_/ -
B1130- 6505437 |HEAD LAMP RH 1|845.20 10.00 |eso.e8 Replace |Replace |No
47500 e ./
£2110- 8505517 |BUMPER FRT 1|482.00 2500 [361.60 Replace |Replace |MNo \/
47830
52115- 6505515 |BUMPER SUPPORT f 1|78.40 2500 [57.30 Replace |[Check No X .
47040 FIRH "
81511 LENS & 8ODY, FR | §11.80 10.00 |460.62 Replace |Replace  |No / ?
47050 TURN RH I
85315 WIPER WASHER JAR [ 1[180.10 2500 [135.08 Replace |Check No ><
47140
TOTAL MATERIALS 1,904.10|1,711.72
TOTAL MATERIALS(Discounted) 1,523.27(1,369.38
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor | LT
Number (5) (%) (%) Check | Chack
TOTAL SUPPLEMENTARY MATERIALS
/1.9 g
_ W |
. ———
o
11769 3¢
oD
Fo
| K L % -~ ’g _?.}‘d D
‘AX/D2/18/2080 Page: 4
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd
B0 Woodlands Industrial Park E4, Singapore 757705

FAX Number . 3685502
Estimator Telephone Number ; 68662623

Accident Reporting Number : SBB62672

e

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Req. Date

Vehicle Type

Make

Model

Name of Dniver

Type of Accident

Date | Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle 1s Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.,if any
GR1365M

Prepared Date

SHB1128B
TAX/02/18/2080
15/11/2013

TAXI

TOYOTA PRIUS

PRIUS

WONG BOON HUI
SIDE SWIPE
12/02/2018 11:20:00 AM
12/02/2018 12:00:00 AM

Yes

No

Ne
000024094657

20/02/2018 10.09:04 AM

102/18/2080

T
& llowing:

v 3

oy from b

ARray painbing
%) dursng rosurvey
ELT 1o corhrrmamon
A r‘l::‘r'\_'.-g-;l.llmn-nnﬂ
| Bl
1A B reserviyed gog
MUTRney Compgem

Page: 1




sSecnon B - 10 be Completea py Service AQvISor, Accldent Kepair Lentra

Chassis No =~ JTDKN36U40-5706784 Mileage 0
Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 507.00 0.00
Total Spray Painting Charges 756.00 0.00
Total Material Charges 1.818.17 1.857.31
Other Charges : 340.00 0.00
TOTAL - 3.521.17 0.00
Lum Sum Total H 3,500.00 0.00
No. of Repair Days . 400 ~B-00,
Prepared / Adjusted By R ke v
Arc / Surveyor Sing Off Date . 20/02/2018 01:20:46 PM 01/01/1900 12:00:00 AM

repared / Adjusted Date

amarks

repared Date : 20/02/2018 01:20:46 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invaice Amount Prepared Date

AX/02/18/2080 Page: 2



ection D - Detalis of Kepair csumares
art 1 - Labour Works

ib Scope Quaotation from ARC Adjusted by Surveyor, if applicable
O REPAIR FRONT PORTION 507.00 0oe.. Goc.
otal Labour 507.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
O RESPRAY FRONT FENDER RH 378.00 008 Seoo

O REPSRAY FRONT BUMPER 378.00 068~ oo

‘otal Spray Painting & Panel Beating 756.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘O CHECK WIRING AND SYSTEM FUNCTION B0.00 008- 30

;ES:PLY RUST-PROOFING ON AFFECTED 100.00 ot o

'O REPLACE SUNDRY PARTS 100.00 ot e

' WASH AND VACUUM 60.00 000 x

Fotal Other Costs 340.00 0.00

TAX/02/18/2080

Page: 3




art 4 - Spare Parts | Material Usage

Parn Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Jumber (5 (%) (5 Recommen| Approved | Altached
d

3801- 8505557 FENDER FRT/RH 1 723.40 25.00 542.55 Replaca Replace No
f0s0 “
3374- NAME PLATE 15190 25.00 38.82 Replacs Replace /| Mo
1051 (HYBRID) Vv
1130- 5505437 HEAD LAMP RH 194520 10.00 850.68 Replace Replace No
F500 P
29119 8505517 BUMPER FRT 1 482.00 25.00 361.60 Replace Replace . 1““
830 o e
115- 6505515 BUMPER SUPPORT 1 76.40 25.00 §7.30 Replace Heplace y No
040 FIRH

1611- LENS & BODY, FR 1 511,80 10.00 480.62 Replace Replace . No
050 TURN RH v Th
5315- WIPER WASHER JAR 1 180.10 2500 13507 Replace  Replace -, No
7140

TOTAL MATERIALS 2,446.65 2, 446.64
TOTAL MATERIALS(Discounted) 1,918.17|1,957.31

dded Spare Parts [ Material Usage After Surveyor Signed off

Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
lumber (5 (%) (5 Check Check

TOTAL SUPPLEMENTARY MATERIALS
\X/02/18/2080 Page: 4
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51 UNEAVE 1, #01-23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (068) 62563561 FAX : (065) 67414108

Our Ref: CC3/AIG18003362/Smb3
13 MARCH 2018

POLYMEDIC TRADING ENTERPRISE PTE LTD
150 KAMPONG AMPAT

#06-07 KA CENTRE

SINGAPORE 368324

Dear Sir/Madam,
ACCIDENT INVOLVING GR 1365M AND SHB 11298 ON 12/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 23/03/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow/your driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

-

Bevan Lim

Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim(@lkkauto.com

ec. AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Bevan Lim (LKK Auto!

From: Ler, Bernard-JQ <Bernard-JQ. Ler@aig.com>

Sent: Tuesday, 3 April 2018 11:55 AM

To: Bevan Lim (LKK Auto)

Ce Vic (LKKAulo)

Subject: RE: Your Ref: TP / 70289367235G Our Ref: CC3/AIG18003362/Smb3 ACCIDENT

INVOLVING GR1365M AND SHB 112968 ON 12/02/2018

Dear Bevan,

The longer video further support insured’s version that he needs wider space to make a left turn into the carpark due to
the parked vehicle.
Insured has turn on indication and TP should not force his way by overtaking Ol from the left.

Kindly assist to reject the claim accordingly.
Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-18 Singapore{079120)

Tel +(65) 6418 1046 | Fax +(65) 6835 7416

Bernard-JQ Ler@aig.com | www aig com.sg

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Tuesday, April 03, 2018 11:30 AM

To: Ler, Bernard-JQ

Cc: Vic (LKKAuto)

Subject: RE: Your Ref: TP / 70289367235G Our Ref: CC3/AIG18003362/Smb3 ACCIDENT INVOLVING GR1365M AND
SHB 11296B ON 12/02/2018

Dear Bernard

We refer to your email dated 29 march 2018

Attached emall from TP and the longer version of the footage as requested.

Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,



Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

o4 e
LKK = Save the Earth- FPrint only when necessery”

From: Ler, Bernard-JQ |majlto:Bernard-JQ. Ler@aig.com]
Sent: Thursday, 29 March 2018 5:25 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Your Ref: TP / 70289367235G Our Ref: CC3/AIG18003362/5mb3 ACCIDENT INVOLVING GR1365M AND SHBE
112968 ON 12/02/2018

Dear Bevan,
Kindly request for a longer footage before the accident.
Thank you.

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JQ Ler@aig.com | www aig.com.sg

From: Bevan Lim (LKK Auto) [mailto:bevanlim@|kkauto.com]
Sent: Thursday, March 29, 2018 5:20 PM

To: Ler, Bernard-1Q

Cc: Vic (LKKAuto)

Subject: Your Ref: TP / 70289367235G Our Ref: CC3/AIG18003362/Smb3 ACCIDENT INVOLVING GR1365M AND SHB
112968 ON 12/02/2018

Your Ref: TP / 70289367235G
Our Ref: CC3/AIG18003362/5mb3

Dear Bernard,
ACCIDENT INVOLVING GR1365M AND SHB 112968 ON 12/02/2018
We refer to the above matter.

TP Reported that our insured driver slow down and move to the opposite lane and TP proceed straight, out of the
sudden OID make a abrupt turn and collided with TP vehicle.

2



0ID reported that he was intending to turn left into the carpark at orchard plaza when TP vehicle came and collided to
his vehicle back.

TP have submitted us a video footage. Attached is the video footage for your reference.

Based on the video footage, Our insured driver have make an indication that he is making a turn. As near the entrance
there was a van park nearby. Therefore he need a wider radius to turn in to the carpark. TP which was travelling behind

our insured driver didn’t not slow down and was trying to overtake Our insured.

1. Itisasingle lane and no vehicle should overtake the other vehicle.
2. Our insured driver have shown indication to turn therefore TP should not force his way to overtake from the
left.

In view of the above, We would like to reject TP claim.
Kindly let us have your comments/instruction if any for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6749-4274 | email;: Bevanlim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If vou have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.



Bevan Lim (LKK Auto)

From: Bevan Lim (LKE Auto)

Sent: Wednesday, 11 April 2018 1:51 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |1A/Taxis/Claims)’

Cc Vic (LKKAuto)

Subject: RE: Your Ref SHB 1129B, Our Ref : CC3/AIG18003362/5mb3 ,ACCIDENT INVOLVING GR

1365M & SHB 11298 ON 12/02/2018

Without Prejudice
Dear Lee Gek
We further to your email below.

Your clients Reported that our insured driver slow down and move to the opposite lane and your client proceed
straight, out of the sudden our insured driver make an abrupt turn and collided with your client vehicle.

Our insured driver reported that he was intending to turn left into the carpark at orchard plaza when your client vehicle
came and collided to his vehicle back.

Based on the video footage, Our insured driver have make an indication that he is making a left turn. As near the
entrance there was a van park nearby. Therefore he need a wider radius to turn in to the carpark. Your client’s which
was travelling behind our insured vehicle didn't not slow down and resulted in the collision,

We regret to inform that we have our principal instruction to reject your client claims.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | emnil: BevanLim@lkkauto.com| fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
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From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Tuesday, 3 April 2018 11:20 AM

To: Bevan Lim (LKK Auto) <bevanlim@Ilkkauto,com>

Cc: Vic [LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Your Ref: SHB 11298, Our Ref : CC3/AIG 18003362/5mb3 ,ACCIDENT INVOLVING GR 1365M & SHB 11258
ON 12/02/2018

Dear Bevan,



We attach an earlier video clip for your perusal. It clearly showed that your insured had moved towards the right onto
the opposite direction and made a sudden left turn and caused the accident,

Please let us have your offer asap. Thanks.

Regards

Tan Lee Gek (DID: 6B66 264T)
Claims Department

SMRT Automotive Services Pte Ltd

& smrr

AUTOMOTIVE

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: 29/03/2018 17:42

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: Vic (LKKAuto)

Subject: RE: Your Ref: SHB 11298, Our Ref : CC3/AIG18003362/Smb3 ,ACCIDENT INVOLVING GR 1365M & SHB 11298
ON 12/02/2018

WITHOUT PREJUDICE

Dear Lee Gek,

Thank you for the video footage.

Please be inform that our principal would like to request for a longer footage for their action.

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
Bevan Lim | Case Handler

LKK Auto Consultants Pie Lud

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40B033)
F LS :_::__
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From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Friday, 9 March 2018 5:44 PM

To: Bevan Lim [LKK Auto) <bevanlim@Ikkauto.com=>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: Your Ref: SHB 11298, Our Ref : CC3/AIG18003362/5mb3 ,ACCIDENT INVOLVING GR 1365M & SHB 1129B ON
12/02/2018

Dear Bevan,
QOur Ref; TAX/02/18/2080
We attach the video footage as requested.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& smRT

AUTOMOTIVE

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: 09/03/2018 15:49

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Vic (LKKAuto)

Subject: Your Ref: SHB 11298, Our Ref ; CC3/AIG18003362/Smb3 ,ACCIDENT INVOLVING GR 1365M & SHB 11298 ON
12/02/2018

WITHOUT PREJUDICE

Your Ref; SHB 11298
Our Ref ; CC3/AIG18003362/5mb3

Dear Sir/Madam,

ACCIDENT INVOLVING GR 1365M & SHB 1129B ON 12/02/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured'’s accident report for your perusal.

We are in a course of investigating into the circumstances of the accident, After verifying further with our 01 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us,

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.



Thank you.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkouto.com! fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [/ Na setllement

|CLAIM SUBFOLDER TRACKING N
Case | Notified Est Submitted | Ad) Assigned [AgqjRpt | Ad)Submuted  |InsAuthed [ Gtats |
|18 Feb 2018 J0Feb 2018 se2,250.00  5$2,250.00 | et for Sywe

" | _manres | ol !u!wm” wiew fipe | Carcel Case |

Reference

| Polymedic Trading Enterprise Pte Ltd, Co. ®eg. fNo.:
SMRT TAXIS PTE LTD. Co. Reg No.: IGB90536GK

[12/02/2018 11.00 - 159
SHB11298 D of L I[HMHlMIIDIﬂme LTA Reg Date (Man ¥r]]

. |TP /702893672356 v i Izmmnﬂ-:m:wmmvﬂ

Policy No. |
GR1IESM (Claimant), | 0-17087562MFSH

1 Excess: | e S
SMRT Automotive Services Pia Ltd (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands - Tel: 88662628
AlG Asia Pacific Insurance Ple. Ltd. (Express) - Tel B5-6215-3000 . [Handied by Ler, Bernard-1Q |

BemardiiCran. Leri@aig.com =

M5 First Capital Insurance Ltd (HQ) - Tel: 82222311

= LKK Auto Consultants Pte Ltd (HQ) - Tel- 5256-3561 . [Handied by Sebastian Yeang Wai Keen] .. [Final Rpt due
(Adiuster: | 55103/2018] el [P Aot
| ASSDCIATED MAIL RECEIVED

iT;ru are no mall fof this case.

| ALL ASSOCIATED TASKS=

Due Date  Priority Type TaskGroup  Subject Handler  Assigned By  Completed On  Created On  Done? |
| Mo results
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Merimen e-Claims

Claim Documents

*SHB11298 (70289367235G)

[GR1365M]

SMRART TAXIS PTE LTD
Feb 12 2018 11:00AM

[Palymedic Trading Enterprise Pte Ltd]
SMRT Automotive Services Pte Ltd

Uploas Documents | _Uplosd Phoros | _Compose Wew Lenar | upiess vides | _upload augio |

Page | of 2
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‘Photos/Images - [3perpage  [«] &
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25 OUDV/1816:35  Photo After Spray | ® | Losdrs l =
126 |01/00/18 16:29 Photo After Spray 0 | a4 '
27 |01/03/18 16:20 | Photo After Spray 0  tmaws | F
28 |ou0a/1s 16:29 Photo After Speny (1] Load G | =N
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m - . {1 per page ﬂl |
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(31 010318 16:29 | Photo After Spray O  oivc | M
.1:“”“3“’ 16:29 | Photo After Spray O | adws | A

33 01/03/18 16:29 | Photo After Spray 0 aurc | ¢

34 |01/0M18 16:29 | Photo After Spray © waws & |
[Docmentetion N T TSI B2 |
Ne  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) I Thumbnail | Print
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Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Co Reg Ma 108807 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG18003362/SMB302
Date: 08/05/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid  Policy No: 2100400439
ciaimant Vehicle 11811208 Insured Vehicle No : GR1365M
Date of Loss. 12/02/2018 MNature of Claim; TP Claim No: 702883672350G
IPTION IF
Reg No: SHB1129B
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No 2ZR50908262
Reg. Date: 15M1/2013 (Man. Year 2013) Chassis No: JTDKN3BU405T06TE4
Colour Maroon Odometer. 329068 km
Engine Capacity: 1788 cc
Market Valua/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
| T |
General Condition’ Steering {Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Sida! Falken 6 mm
Front Right Side: Falken & mm Rear Righl Side: Falken & mm
The DDOVE VaIEE MEDABSONT (N MEMALnNg fyre esdy septh
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Pars 2,970.80 1,711.72 1.250.08 42 38
Miscallaneous llems 0.00 0.00 0.00
Labour 1,603.00 880.00 723.00 4510
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,573.80 2,591.72 1,982.08 43.34
Approved Total (Overridden) (S5) 2.250.00
Nett Amount (5§ 4,573.80 2,250.00 2,323.80 50.81
Global Sum Settlemeant (S5) 0.00
INSPECTION
Date of Assignment: 20/02/2018
Date Inspecied: 20/02/2018 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair: 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wal Keen Manager: Lim Chin Siong Bevan

NOTE This raport represents cur flindings af the time and place of inspection stated herein, Such inspection has been carmed ol 1o the best of our
kmowledpe and abilfy but any offer labidity under any ofher croumstances i heredy srprssly erciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount

1 1 *NAME PLATE (HYBRID) (DISC 25%) MNecessary 51.80F *3802F
2 1 *BUMPER FRT (DISC 25%) Defarmead 482 00F  *3B61.50F
- | 1 *HEAD LAMP RH [DISC 10%) Scralched 94520F *BS0BBF
4 1 *LENS & BODY ,FR TURN RH (DISC 10%) Cracked 511.80F *4B60B2F
5 1 *FENDER FRT/RH Repair T2340F *F
6 1 *BUMPER SUPPORT F/IRH Nol Necessary T6.40F “F
7 1 "WIPER WASHER JAR Mot Necessary 180.10F “F
F=Franchise par

Total Parts (S§)  2,970.80  1,711.72

Report was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous llems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODY WORK New 507.00 400.00

2 SPRAY PAINT MNew T56.00 400,00

3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00

5 TO REPLACE SUNDRY PARTS New 100.00 20,00

51 TO WASH AND VACUUM Mew B80.00 0.00
Gross Labour Cost (S5) 1,603.00 B80.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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