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Type: M.Car | M.Cycle | au@umw; I Taxi | Prime Mover |

\ Truck / Trailer or (‘,47 /
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Survey Department Check List (Case Handler)

Reference No. : \TM sal Seo 335—‘*1 (Uvel3
Policy Type: OD /TP / TP RES / TL / EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form N-Date | | Y-Date | N-Date
o Heferem:e No.
C Cusm mer Cﬂde
N Assign From
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™
o
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m
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C
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Insurance Authnrmatmn (ca ,.l"REWFIEP‘:I
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'Weekend Charges
) Survey held at/Repairer - v
€ Excess B .

b

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form
C  Vehicle No
- :_ﬁeg_r_a. Mﬁnthf‘féar
Vehicle Type
‘Make & Model
~Engine Il.‘.a_=u:1a|t:|t1..r {C. C}
Cninur
Ddometer (Sp-Reading)
) _Chassm No
General Condition
‘Steering
Brake
Madlflcatmn (Modi)
T'g.rre Size
Tﬁ.rre Make
'T',rre Barance
'Date of }nspectmn
|5urue'n,r held
\Des.of Damages
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\!
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VISISB RIS ISIS IS SIS IS &

{1] Svstern - (Views/Merimen) _
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-

(3) Workshop Estimate/Assignment Form
N ALL Parts cﬂndltrnn - o

EMarket Va!ue for OD cases

Estimate Repair Cost for PRI {RSJ TMI MSIG:
_ Daysofrepair

Finalised Amount w

. C 'He -inspection Cases to Finalize within 5 Days
{4] System [\ﬂewsf Merimen)

<

allallia e

C  Resurvey photo Uploaded [+ 1] | | [
Check By: | VERON |.)>-".$i||.'3 |
Case Handler : Date

*C: Critical *N: Non-Critical
21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 4085933

< i TEL: 6256 3561 FAX: 6256 4315
Reg, No: 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18003352/Uvd3
#24-01 HONG LEONG BLDG SINGAPORE 04gspy D" 22022018 ” “l\m‘l"m"lm m
Code : MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, FU 7082G Veh. Inspected GT 9875U
Policy No. MSD/VMT/18-377617 Coverage (§) 0.00
Claim No. MSC/\V/18-000260 Excess ($) 0.00
Assign From  MERIMEN (IRENE TAN) Assign Date 22/02/2018

2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre Frirm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  13/02/2018 Inspection Date 22/02/2018
Survey held at HUI WANG ENTERPRISE
BLK 5 DEFU LANE 10 #01-576 .
SINGAPORE 539187
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

s I:.?m_,r-_ Metified Est Suh-‘"l:tea - Adj E’-‘l.'_'.‘_-iljllﬁ-! Adj Rpt -.__ :‘.-I.{l Submitted | Ins IFH:-'.::‘:!J ;.‘Srafus
| |
14 Feb 2018 I 22 Fnl‘.‘gl?lzﬁﬂlﬂ | New Assignmant

Main |

assion I . - - Cancel Case

Claim Details

| CLAIM SUBFOLDER DETAILS I

| Insured: | TAN JUN HONG, ID; 535043162 =
!Hul_n Claimant: |HUI WANG ENTERPRISE PTELTD, Co. Rag. MNo.: 201426468N

| Vehicle Reg. No.: |GT9875U __ | Data of Loss: __113/02/2018 DB:00 - :59

| | 5 1
Ciaim Type: TP / MSC/\V/1B-000260 | Policy/Caver Note No.: 'gfﬁ’: :1:" 11‘?3 Efg;if:"{';}gfﬁgf'g” ¥)
| Vehicle Reg. No. '

| (Insured): .FU?'II'I G Policy No. [Claimant):

'ixu_“: ==l
Repairer: 'Hui Wang Enterprise Pte Ltd (HQ) Blk 5 Defu Lane 10, #01-576, 539187 Defu Lane - Tel: 6283 0717
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7HER ... [Handled by Irena Tan Gek Ing - 6594
[ 2541] p i b | 3 & = )
 Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/02/2018]

Driver/ Custodian | :
(Insured): | TAN JUN HONG (), NRIC: 595043162

Handling Insurer:

| ASSODCIATED MAIL RECEIVED view All | Compose Case mait | |f

I\ | There are no mall for this case,

| ALL ASSOCIATED TASKS Wiew All |  SearchTasks | Create New Task Complate ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
I o results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/2/2018



3122018 Merimen e-Claims

View Sent Message

This rmail is associated with :

*GT9875U (MSC/V/1B-000260)
[FUFD92G]
TP
HUI WANG ENTERPRISE FTE LTD
Feb 13 2018 8:00AM
[TAM JUN HONG]
Hui Wang Enterprise Pte Ltd

| Resenﬂ View Re:ipients] Print Message.l Delete Message [Rt;l.ard] - -

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 02/03/2018 10:21 AM.
Te MSI_ITAN

Subject PENDING ESTIMATE FROM REPAIRER

Dear Irene,

|Plaasa be informed that we have inspected the vehicle GT 9875U on 22/2/2018.

We are pending estimate from repairer.

Best Regards,
Veron Chen

There are no documents,

hl!pcs:ﬂsingapnre.mriman.cnrn.l'claimsﬁndax.l.‘.fm?TusﬂI:u:m=3\-"[2rnaiI&hJseacTiansp_?iaw&modFG&imsgid=‘|4?1. 442&iSenderAliasld=12&iDoma... 12




222018 Rich Texl Editor, SWCDOCHrcontent

LKK Auto Consultants Pte Ltd coregnosssorioer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. Fram: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408333

Attn: lrene Tan Gek Ing Date: 22 Mar 2018

Preliminary Advice

Insured Vehicle No - FUT092G

TP Vehicle No - GT9875U Accident Date : 13/02/2018
Make : TOYOTA LITEACE Assignment Date 22/02/2018
Date of Inspection : 22/02/2018 Est. Duration of Repair @ 2.00
Inspection At : HUI WANG ENTERPRISE PTE LTD (HQ)

BLK 5 DEFU LANE 10, #01-576
SINGAPORE 538187

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :5% 2,553.84
Revised Amount 5% B46.21
Check Items (Estimated) 8% 0.00
Total 88 546,21
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pra-Accident Value 8%
COE !/ PARF Rebate 5%
Salvage Value 5%
Margin for Repair 55

Remarks

The vehicle is economicalinot economical for repair.

(%)
The above survey was conducted on a ‘without prejudice’ basis.

https:h’singapore.mriman.cum.fcta-imsﬁnd&x.cfrn?‘I’usfabmc=MTRadjuﬁtar&fusaacti::m=dsp_rpls&rptmode=2&casaid=EBE¢$D&&:Hd=ZEEG&&&adimr.. .

Ll



PARF/COE Rebate Enquiry Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type: Company
Owner 1D: B46EM
Vehicle Details

WVehicle No.: GT7875U
Vehicle to be Exported: Mo

Intended De-registration 22 Feb 2018
Date:

Wehicle Make: TOYOTA
Wehicle Model: LITEACES DR
Primary Colour: Silver
Manufacturing Year: 2000

Engine Mo.: 3C3882267
Chassis No.: CR420015031
Maximum Power Cutput:

Open Market Value: $21.662.00
Original Registration Date: 21 Dec 2000
First Registration Date: 21 Dec 2000
Transfer Count: 2

Actual ARF Paid: $1.084.00

Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 30 Nov 2020

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

PQP Paid: $22.924.00

COE Rebate Amount: $12,710.00

Total Rebate Amount: $12,710.00

Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of

the vehicle.

The information cantained herein is correct as at 22 Feb 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION _ID=F030400... 22-Feb-18



PP 8646/

[ kst 2

HUI WANG ENTERPRISE PTE LTD

/m/%ﬁ/
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Blk § Defu Lane 10 #01-576 Singapore 339186 Estimate C"’}"‘f )
Felephone: 62864541 Fax: 62810647 2 %Of
Date: 21/02/2018 Model: TOYOTA LITEACE CR42
Vehicle No: GT9875U Acc.Date: 13/02/2018
aTY DESCRIPTION PRICE o
FRONT BUMPER 37N B« 1,082.20
FRONT GRILLE 2 o §52.20 X
FRONT BUMPER BEAM R 547.25| X
FOG LAMP COVER (LHS) AE D PR 256.80] «
— 2.538.45
LESS 25% 1,903.84
SPECIAL NETT
LICENSE PLATE Cri 5000 /¥l -er/
.1:? T . i 5 }‘9&
LABOUR For poaed 8trln £ n2)feer sy sert] £600.00
7 ) L
Total 2,553.84
Gst 79% 178.77
Grand Total 2.732.61
rd
= (é‘ﬂ i

33) 2{
Lie?




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18003352/UVD3aN2

Date: 26/03/2018
REFERENCE
Handling MSIG Insurance (Singapore) Ple. : : MSDAVMT/18-
Insurer: Ltd. Policy No: 377617
Claimant Insured Vehicle
Vahicls N+ GT9875U No: FU7082G
: . Claim MSCMNI18-
Date of Loss:  13/02/2018 Nature of Claim: TP No: 000260
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: GT9875U
Make & Model: TOYOTA LITEACE, 2.2 5DR (A) Engine No: 3C3BBZ2267
Reg. Date: 21/12/2000 (Man. Year: 2000) Chassis No: CR420015031
Colour: Sihver Odometer: 362530 km
Engine Capacity: 2184 cc
Market Value/New Car Price: MNIA
Sum Insured (S%): Market Value/Mew Car Price
| )i E TIME VEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 165 R13 Rear Tyre Size: 165 R13
Front Left Side: Delium & mm Rear Left Side: Delium & mm
Front Right Side: Delium & mm Rear Right Side: Delium & mm
The above values represant tha remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 1,053.84 346.21 1.807.63 B2.28
Miscellaneous ltems 0.00 0.00 0.00
Labour B00.00 300.00 300.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (S5) 2,553.84 646.21 1,907.63 T4.70

+ GST 7.00/7.00% (S%) 17877 45.23 133.54 74,70

Nett Amount (S$) 2,732,861 691.44 2,041.17 74.70
INSPECTION
Date of Assignment: 22/02/2018
Date Inspected: 22/02/2018 Inspected At: Hui Wang Enterprise Pte Ltd (HQ)

Blk 5 Defu Lane 10, #01-576
Singapore 539187

Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: VEROMN CHEN

NOTE: This report represents our findings al the bime and place of inspection stated herewn Such inspaction has been carmed oul fo the beat of our
knawiedge and ability but any other iabilty under any other circumstances 1s hereby expressly excluded.

hups.'.’.r’ﬁingaporc,'merimcn.cum.fc|aimsx‘indcx,cFm?fusebox=MTRﬂdjuster&fuseacti0n=g,,. 26/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 26 Mar 2018)

Parts: NiA TOYOTA LITEACE 2.2 5 DR (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GT9875U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Distorted 1.082.20FL *374.45FL
2 1 *FRONT GRILLE Not Necessary 652.20FL *FL
3 1 ‘FRONT BUMPER BEAM Mot Necessary 547 25FL *FL
4 1 ‘FOG LAMP COVER (LHS) Missing 256.80FL *68.50FL
5 1 *LICENSE PLATE Cracked 50.00FS *14.00F5S

F=Franchise part. S=Spchett L=ListhemDisc —

Sub Total (S§) 2,588.45 456.95

- List Item Discount on L Items 25.00/25.00% (S§) B34 61 110,74

Total Parts (S%) 1,953.84 346.21
[ Report was unsubmitted during this print-out. |

https:.-’fsingapnre.merimen.comfc1aimsfindex,cfm?fuscbnx=MTRadjustcr&fuseactiun=g... 26/3/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FOR PANEL BEATING & REPLACING PARTS New 800.00 300.00
Gross Labour Cost (S§) 600.00 300.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTR adjuster&fuseaction=g... 26/3/2018



