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BV rd LKK Auto Consultants Pte Ltd

Sl B = 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM1B003322/yh3
m%;%;gﬁgﬁ%% 068811 el Wllu”"ﬂmlll
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGH 1643H Veh. Inspected SMB SOTTE
Policy No. Coverage ($) 0.00
Claim Ne, Excess ($) 0.00
Assign From Assign Date 21/02/2018
ra Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  17/09/2017 Ilnapecuun Date

Survey heid at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




&S SMRT

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

50 Woodiands Industrial Park E4, Singapore 757705

FAY Mymber  : BI585582
Estimator Telephone Mumber : BB562623
Accidenl Reporting Number : S8B52672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Req. Data

Vehicle Type

Make

Mode!

Name of Driver

Type of Actident

Date / Time of Accident

Accidenl Reported Date/ Time

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No ©

SMBSD1TE
BUS/D8MT7/5018
01/11/2014

DOUBLE DECK
ALEXANDER DENNIS
ENVIRO 500

: Zheng Jun

SIDE SWIPE
17/06/2017 05:55.00 PM
18/08/2017 12:00.00 AM
Yes

AXA

Mo

01/01/2000

No

000024094778

Special Instruction lo ARC.if any -

SMB5017E - RIGHT REAR PORTION
SJG16843H (TP) - INSURED WITH AXA.

Prepared Date

20/09/2017 05:30:15 PM

|

JSI09/17/5018

Page: 9




Vehicle Details:

Claim Type: Third party /-Sws-Damage
Vehicle number SMB 5017E
Alexander Dennis Enviro 500

Make and Model 8849¢cc

Date of registration 01/11/2014

Excess N.A.

Market Value N.A.

Parf Rebate N.A.

MNett Loss N.A.

Repair details:
[initial Estimate | $4,020.00|
Proposed/Revised repair cost:

Parts MN.A.
Check items (estimate) -
Labour $2,122.00|
Total $2,122.00
Lump Sum(if applicable) N.A.

|Number of days for repair |

L” A»
! .!:-( - - Corsalaiiarts
Sds ma = Pra Lig
S LI AVE LRI 1-25 PAYA URE INDUSTRIAL PARK, SINGAPORE 40003 TEL: (0655 02563861 FAX - (ns) 62564118
Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/11/2018
Survey Details:
Date of loss 17/09/2017
Date of appointment 21/02/2018
Date of survey 22/02/2018
Location of survey SMRT Automotive



T 0.

- -
i BE W Pre e

i U AVE 180125 PAYA UBLINDUSTRIAL PARK, SINGAFOKRE 48013 TEL : iba5) 02563561 FAN ¢ 108 alfndtis

Remarks:

Dear Stocey, please refer to TP CCTV screenshots Part 1 and
Part 2 uploaded. The screenshots are consistent with 0ID's
account af the accident, where it appears that 010 lose
control af the vehicle. OID is the cause of the occident. We
proposed to setthe ot 100% liability. 0ID agreed to let AXA
handle. Regards, Olivia.

Mandate:
Liability(TP) 100%
Proposed repair cost 52,122.00
Loss of use -
Loss of rental (3 days x
$300.00) 5900.00([TP asking for 3 x $350.00|
Loss af iIncome B
Total (@ 100%) 53,022.00
LTA search fees $5.00
Others -
Proposed Total 53,027.00




Section B'-To I:u Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage - o
Work Shop Repair Completed Date | Time :  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Laboul Charges 2.120.00 1.060.00
Total Spray Painting Charges ! 1,800.00 1.062.00
Total Material Charges . 0.00 0.00
Other Charges : 0.00 0.00
TOTAL - 4,020.00 2,122.00
Lum Sum Total : 0.00 0.00
No. of Repair Days - 400 o0 /
Prepared / Adjusted By - SEBASTIAN
Arc | Surveyor Sing Off Date © 26/02/2018 03:28:15 PM 23/02/2018 02:23:56 PM

L K\«

Prepared / Adjusted Date
Remarks

Prepared Date ©  20/02/2018 04:48:46 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repalr

Quotation No : Invoice No
Quotation Data Irvoice Date
involca Amount Prepared Date :

3US/09/17/5018 Page:



saction D - Details of Repair Estimates
sart1 - Labour Works

Adjusted by Surveyor, Lwimhla

lob Scope Quotation from ARC
0 REPAIR RHS CTR FORTION 2,120.00 1,080.00
lotal Labour 2,120,00 1,060.00

?art 2 - Spray Painting & Panel Beating Relaled Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 1.800.00 1,082.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 1,800.00 1.062.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

3US/09/17/5018

Page: 3




‘art 4 - Spare Parts / Material Usage

Pari Portion | Slock No Part Nama Oty | List Price |Discount | Final Price ARC Surveyor | Photos

Number (%) (%) (%) Ram'r;'mwﬂ Approved | Attached
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00/0.00

Added Spare Parts /| Material Usage After Surveyor Signed off

Part Partion Part Namea Gty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (3) (%) (%) Check Check

TOTAL SUPPLEMENTARY MATERIALS
Page: 4

BUSI/09/MT/5018



SMB S017E DOA 17/09/2017 DOR01/11/2014
Revised Cross Check
1 N.A. N.A. N.A. N.A,
2
3
4
7
8
After 20% N.A. N.A. N.A.
Labour 2,122.00
Tatal 2,122.00
TPODOA  17/09/2017 SUN 1730
Tp Vehin N.A. -
Tp write N.A - -
AXA assign  21/02/2018 WED 0900
Dol 22/02/2018 THU -

Tp Veh out N.A.

LKK recc 3 days
TP asking 3 days

1A calculation: 13/11/2018 (Olivia)

Revised Cross
2,120.00 1,060.00

Check

1,060.00

1,900.00 1.062.00

1,062.00
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https./ivp.smarciaims.axa.com.sg/claim-poralifitmi/index-vendor-service-requests htmi#/service-reguests/TserviceReguestNumbear=3 1283

Service Request Details

Claim
STMO01XV

Roder o s

None &

LD5s LAt

September 17, 2017

Reguest Date

February 21, 2018

Dise Dats

February 21. 2019

Venoor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Lass
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Claim Portal

Ll ""‘“’"{L

Actions

Mext Ste

Finish the work
Vehicle Information

Incident Vehicle Registration #

SMBS017E

Mane

TPVD MERCEDES-BENZ

112



2_.?21!?9-15 ) Claim Portal

Service Address

Primary Contact/Insured

TAMN AlK GEK JANETTE
24C 5T MICHAEL'S ROAD, 327986, Singapore

janetteyew@gmail.com

Claim Handler
TAN Wancong

tan.wancong@axa.com.sg

Additional Instructions

Messages Invoices History Assessment Metrics Motes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

MNAME

TYPE

SUB-TYPE

AUTHOR

Document SubType

B Accident Statement

Reports & Statement

Merimen

B EMAIL WITH TP GIA & ESTIMATE msg

Forms / Claim Documents

Estimate / Quotation

KUMAR Shailendra

hitps.iivp smariciaims aca com sg/claim-portalhtmlfindex-vendor-service-requests himii/service-requests P serviceRequesiNumber=31283



‘2m2oe Claim Portal

Crghesht (5G] = LEE AUTD COMSMNTANTS FTEL o=
L. SERVICE REQUESTS MESSAGES CLAIMS
“  RE: any update?
Type 0 information
Message Disr Stacey, apokogies for my late reply, Please mier to TP CCTV screenshots Part 1 and Part 2

uplosded, The wreenshots are consistent with OIi0's account of the accident. where it appears that
0ID lote control of the vehicke. DID i the cause of the sccident, W propased to setthe at 100%
llability 8t 53,027.00 (LOU @ starting from $300/day given TP i a dowuble decker buxl, QID agresd to

ot AXA handie, Regards, Olivia
iy |

fiitps: /lvp smarickalms axa com sg/claim-portal/himiindex-vendor-service-requests htmitiservice-requests’view-message/tserviceRequesiNumber=31... 111



22018 Claim Portal
j MR - LER ALTD CK ‘.!:I_||"..'.."i|'- T ITH
A SERVICE REQUESTS MESSAGES CLAIMS
Service Request Details
” STMODINV Vehicle Information
Actions
wrengo CEA/ASM18003322/5mb3 oy i
i Miwt Step  Finish the work Wahic e
Registranon #
; Dt 17 September 2017 I e I
Pk 1D MERCEDES-BENZ
Regueeat Date 24 hily 2018
Wode! BUS
w [ 21 February 2019 Service Address
dondor Name  LKM AUTD COMSULTAMNTS B
FTELTD (TR
Primary Contact/ insured
fyoe of Loss Thied Party Viehicls Damage
TAN AlK GEK JANETTE
CEs Panding venfication - Direct 24C 5T MICHAELS ROAD, 327704,
Setthement Singapore
janstteyvewiBgmail com
Claim Handler
NG Stacey
£568804351
stacey npibacs com sg
ol sl I AEhons
bt g Invalces Histrry Docurments Assessrment Metrics Notes
TYPE SENT FROM SURECT BODY
[7] 15/11718 11:41 AM NG Stacey Re=fE: any update? Pis proceesd -
0 13111718 323 PM LEE AUTD COMSULTANTS RE: any update? Dear Stacey. apologles for my late -
FTELTD [TM reply. Plaggs r
0 I7/4/18 1044 AM NG Stacey any update? -
] I7/5718 %:12 P NG Stacey LOD SHARED -

hitps Ivp smarclaims. axa.com sgiclaim-portaltmiindex-vendor-service-requests. himi#iservice-requests/fserviceRequestNumber=31283



12N20e Claim Portal

TYPE SEMT FROM SURIECT ooy
[7] 2173518 11:06 AM TAN Wancong F = Insd has filed OD Fl = s has filed OO claim, 00
claim also wurveyor han che

1 +us ivp smarclalms axa com sgiclaim-ponaihimlindex-vendor-service-requests himilservice-requests/TserviceRequesiNumber=31283



AR REGISTERED

SMAT AUTOMOTIVE SERVICES PTELTD
B0 Woodlands Industrial Park E4

AXA INSURANCE C/O LEKK

B Shenton Way
#27-01/02 AXA Tower
Singapore 068811
Date 8 April 2018
Attention - Motor Claims Dept SMRT Ref. BUS/09/17/5018/AW
Dear Sirs

ACCIDENT INVOLVING DOUBLE DECKER BUS SMB5O17E AND SJG1643H ON 17 SEP
2017 ALONG PIE TOWARDS TOH GUAN ROAD EXIT,

LETTER OF CLAIM

We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg, Mo.: SMBSD1TE Your
driver's negligent driving has caused the above accident. As a resull. my client has suffered the
following losses -

1. Cost of Repair : $2122.00

2 Loss of Use for 3 days @ S8 350 /day . $1,050.00

3. Loss of Rental for days @ SS /day

4. Loss of Income for days @ S8 /day

5. Police Report/ SAS Report/ LTA Search Fee $5.00

6. Survey Fee

7. Others :
Total Claims $3177.00

We enclose the following documents

Repair Invoice [[] Letter of Authorisation
[[] surveyReport [] L7A search resut
Pholographs ____ pes D Others

1

[] investigation resuts .
[C] Proof of Loss of Use/Rentallincome 2
[7] Police SAS report of 3

We look forward to your confirmation to settie our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Yours

¥.
MOTIVE SERVICES PTELTD

FR-AS-CLM-02 REV 2
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51 LRI AVE L #0125 PAYA URT INDUSTRIAL PARK, SING APORE 408933 TEL : (063) 62563561 FAX : i68) 62564315

04 APRIL 2018

TAN AIK GEK JANETTE
24C ST MICHAEL'S ROAD
SINGAPORE 327986

Dear SirfMadam,

OUR REF : CC4/ASM18003322/Smb3

YOURREF :57G 1643H

ACCIDENT INVOLVING 5]& 1643H AND SMB 5017E ALONG PIE NEAR TOH GUAN
RD EXIT ON 17.08.2017

We refer to the above subject matier. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD, acting
on behalf of the owner of SMB5017E against your motor insurance policy.

Based on the accident reporl, accident scenario, it was reported that your vehicle had
collided onto the Third Party vehicle SMB5017E. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek lo take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submil the

following to bevanlim@lkkauto.com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Staterment andlor police report from independent witness(es) (if any)



S| LI AVE 1, B00-28 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563861 FAN 1 (065) 62564315

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6748 4274 or email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assisl you more
effectively.

Yours sincerely,

Bevan Lim
Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim@lkkauto.com

c.C AXA Insurance Pte Lid (AXA)
{Motor Claims Dept)



smeT Ref: eus/oq]1F/50(8 lbe
AUTHORISATION TO ACT

I/'We,_ SMRT BUSES LTD ___ (“the third party claimant™) of _60 WOODLANDS
INDUSTRIAL PARK E4, SINGAPORE 757705 (address), owner of SMB S017E (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to
act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)
for my vehicle no. SMB 5017E that was damaged pursuant to the accident which occurred
on 17/09/17 (date) along PIE NREAR TOH GUAN TOAD EXIT 30 (location) involving
vehicle no/s SUG_1643H (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the SMRT BUSES LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this__ 2 (day)of _DEC _(month) 20 18 (year)

g

Signed by “thd third party claimant” Signed by “the wnhahup"
(with stamp if ppplicable) (with stamp)




M redefining /insurance

SR Refl BuleQ/j‘—}/'jmﬂ}W

CLAIM REF : S7MO01IXV
INSURED : AIK GEK JANETTE TAN

DISCHARGE VOUCHE

We/l [SMRT BUSES LTD. 198202292D) hereby agree to accept the sum of dollars [Three Thousand

and Twenty Seven Only] (S5 3,027.00 ) paid to us/me by AXA INSURANCE PTE LTD as full and final
settlement of all claims of whatever kind including damages for personal injuries and damages to
property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured or the driver
of motor vehicle no, 31§ L643H as a result of an accident along PIEN U an
17/09/2017 of which we/! were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of
motor vehicle no, SMB 5017E.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. TG 1643H in connection directly or
Indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. 51& 1643H.

Dated this 5 day of DeC 2018

Claimant’s Signature : w“ .
FP (Wa
NRIC no./ Company Stamp . SmRt Buses L . /H\

Occupation/ Business - CF fo b

Address ;&Mﬁ“ S’+"E.E.'P 6‘.‘1 8&_%7}4‘3

Telephone No.

Witness's Name : Toa 14 15H
Witness’s Signature : qgﬂ

Witness's NRIC No.

AJA Insurance Pte Ltd [Company Reg. No. 199903512M)

B Shenton Way, £24-01 AXA Tower. Singapore 068811

Customer Centre #81-01

Tel: +65 6880 4888 Fax: +85 6338 2522 Websile: www.a25.00M. 58



SIMRT

AUTOMOTIVE

SMRT Automobtive Services Pte Lod
251 Morth Bridge Road Singapore 170102
Tal: £5 63311000 Fax: E5 S£3340247

Tax Invoice

Customesr Code:; 3000066 G5T Rag No. : MR-E500001-7
CRN : 1990042802
SMRET BUSES LTD Invoice No. :+ IV1B0300538
Dats : 21.03.2018
Block Unit Vehicle No. : SMBS0O17E
STREET 62 Your Hef Ho. : BUS/09/17/5018
& ANG MO KIO Cur Ref No. : 24094778
SINGAPORE 569140 Tarms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost Amount
Labour
TO REPRIR RHS CTR PORTION 1.00 S1D0&0.0D 00 3 0.00 3 10&0.00
Cthars
PROVIDE LABOUR AND MATERIAL TO 1.00 S1062.00 0.00 5 0.00 £ 10s62.00
PUTTY AND RESFRAY ABOVE REPAIR
“TEMS
GRARD TOTAL g 2,122.00

Remark :

Makse /Modal : ENVIRO 500
Accident Date : 17.09.2017

H.B. Payment by chegue ahould be crossed and

macds payabls to 'SMBET Autosotive Services Pte Ltd,

o receipt will be ifssued unless regquastsd.
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Authorised Signature
for SHRT Automotlve Services Pte Ltd

Page 1/1

E. £ 0.E



Enquire Transaction History

Transaction History Details
Log DateTime: 20 Sep 2017/ 17-14:52
Asnet Type Wehicla Transaction Amount 5535
Assal I SJG1643H
Transaction Type: 18.32 Insurance Enquiry (GIRO Paymenl) Channel External Agency
" ESASRAHD - BALOISH BINTE ABDUL  Business Transactian
Lisar ID: HALIL Referance No. 201TOER01 T 1452877307
Saarch Dale / Time: 17 Sep 2017 17:55:00
Insurance Company: AXA INBURANCE PTE LTD

Infarmation displayed & cormect 85 of the log dalz and fime.

| Enquire Related Logs || Backto List |

Lol 1 rummu'gnumnlim

Please read hrough the Privacy Statement, Terms of Use and Disctaimer,
Pleass oo not usa the Back or Forwand buthons on your browser as this may aller the results of the transactions.
Best viewed with £ & 0 3P and soowa 1634 X T8 ressiuion

Copyright © 2017 LTA | Prvacy Sisement | Tasms of Use | Decioones | Aals ihe Webabs
et wpdiaisd on J7 Adag 2017 s 01 00 AM



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"thicln No: FJG 1643H {Insd vah)| Modal: TPVD MERCEDES-BENZ
[SMB 501TE (TP veh) BUS

|lJltn of Accident: [17/09/201T

Global Sum Settlemeant [ 1 Yes [X] No

Repair Estimate ‘5 402000

Final Repair Coslt 5 2,122.00

Loss of Use $ S00.00 3days at $300.00 per day
Rental (if any)} - days

LTA f GIA Search Fee - 5.00

Others: | 5| 0.00

Final Settiement Sum g 3,027.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X ] NOD {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Sce No:
B) For GIA Registered Workshop: Sk rane e
BOLA Liability: (%) Assessed Liability {*) (%)

* Assessed Liabiiity fo be filled only for chain collisions and for cases where BOLA doas nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) ISMRT BUSES LTD 5 3,027 00
JOANNE LEE KHANG MIN 030172019
LKK Auto Consultanis Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical

Report/ Bill (if any)
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