Vic (LKKAuto)
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From: GERALD POH WEE BIM <geraldpoh@lonpac.coms=

Sent: Friday, 27 July, 2018 1:20 PM

To: Vic (LEKAuto)

Ce: MT_Claim_SG

Subject: RE: <SEEK MANDATE> RE: Direct Settlement - Accident Involving GQ99105 (O1 :

LPC - 17/18/18/VC00/020407) AND SKA8B9I9K (TP : LKK REF -
CC3/LPC18003310/hb3 ) on 14.02.2018

Dear Vic,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Vic (LKKAuto) [mailto:vicalpeh@|kkauto.com]

Sent: Thursday, 26 July, 2018 10:59 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Admin A; Vic (LKKAuto)

Subject: <SEEK MANDATE > RE: Direct Settlement - Accident Involving GQ99105 (O1 : LPC -
17/18/18/VC00/020407) AND SKABSS9K (TP : LKK REF -CC3/LPC18003310/hb3 ) on 14.02.2018

Your Ref: 17/18/18/VC00/020407
Our Ref: CC3/LPC18003310/T1hb3

Dear Gerald,
ACCIDENT INVOLVING VEHICLES GQ 99105 (O1) AND SKA B899K (TP) ON 14/02/2018 ALONG SIMS WAY
We refer to the above matter.

We refer to the assignment dated 21* February 2018 of Third-Party’'s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

This is a clear-cut case where Insured vehicle had rear-ended the TP vehicle. As such, liability is not to our Insured’s
favour.

We propose to offer to TP repairer “PERFORMANCE MOTORS LTD" as below:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 8,432.02 S 4,121.05
Loss of Use (5100x 3 days) S 300.00 s 300.00
GIA Search Fee S 2.00 5 2.00
TOTAL | & 8,734.02 5 4,423.05




Breakdown of days is as follows:

Our surveyor's recommended days to repair 3 days
TOTAL 3 days

The above is for your approval and/or further instructions please.
Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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SLERER SN Save the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all altachments and any copies thereof. Thank you.

From: Shu Pei (LKKAuto)

Sent: Wednesday, 28 February, 2018 6:24 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving GQ9910S (Ol : LPC - TBA) AND SKA8899K (TP : LKK REF -
CC3/LPC18003310/hb3 ) on 14.02.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,
We had inspected TP vehicle SKA 8899K at M /s Performance Motors Limited.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Wednesday, 21 February 2018 4:33 PM
To: Shu Pei (LKKAuto) <shupei@lkkauto.com=>




Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: Direct Settlement - Accident Involving GQ39105 (Ol : LPC - TBA) AND SKA8899K (TP : LKK REF -

CC3/LPC18003310/hb3 ) on 14.02.2018

Our Ref :17/18/18/vC00/020407
Dear Shu Pei,

We attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]
Sent: Wednesday, 21 February, 2018 4:28 PM
To: GERALD POH WEE BIN; ERIC WOO JUN KIAT; ONG LI LI
Cc: MT_Claim_5SG: Admin A; Asher Sng (LKKAuto); Vic (LKKAuto)
Subject: Direct Settlement - Accident Involving GQ9910S (OI : LPC - TBA) AND SKAB899K (TP : LKK REF -
CC3/LPC18003310/hb3 ) on 14.02.2018
WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case from M/s Performance Motors Limited.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Enclosed for your perusal is:
- Estimated cost of repair

- TP's GIA report

Please be informed that preliminary advice is not ready yet.

Our case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Egr_fp_t_fn}ance Motors Limited

Lonpac Insurance Bhd

300 Beach Road

#17- 04107 The Concourse
Singapore 199555
Attention: Motor Claims

“Without Prejudice”

19 July 2018
ACCIDENT INVOLVING VEHICLES SKAB899K & GQ9910S ON 14.02.2018

Dear Sirs
We refer 1o the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows:-

Costofrepair : S$  4121.05

Lossofuse : S$  300.00 (S$ 100.00x 3 days)
GlA search fee : S$ 2.00
Total : 5% 4423.05

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GlA search slip

3. Copy of Certificate of Insurance

4. Copy of Identification Card & Driving License

5. Copy of Letter of Autharisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured,

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (B) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

Fa 1

B \-5
Teng Wai Khan
Customer Service Manager, Body & Paint




LETTER OF AUTHORISATION

ACCIDENT INVOLVING S/ S50 g GO 1995 oy 4] 2[I5

- |

i | f
L Mol Than  Sop

owner of Vehicle Registration No. A grqed
hereby authorise Performance Motors Limited to submit, comespond, negotiate an
settle my claim for cost of repair andf/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment dus
to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlerment

amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

(Wosrhe

MName: "[D.ate;,l. .
MNRIC Mo.

Name.;m s P
MEIC No.:
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LONPAC INSURANCE BHD

CLAIM NO : 17/18/18/VC00/020407
DATE : 27 JULY 2018

DISCHARGE VOUCHER

/'We, KOH THIAM SOO confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner of GQ 99108 the sum of Singapore Dollars
Four Thousand Four Hundred Twenty Three and Cents Five Only ($4,423.05) in full

and final satisfaction, liquidation and discharge of property claim competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of property claim
sustained by mefus whether now or hereafier 1o become manifest. arising either
directly or indirectly from an accident to my vehicle, SKA 8899K on 14 FEERUARY

2018 along SIMS WAY TOWARDS GEYLANG ROAD.

I /We hereby agree to indemnify and keep indemnify (KOH BROTHERS
BUILDING & CIVIL ENGINEERING CON (P) LTD / LONPAC INSURANCE
BHD) against all claims and any claims whatsoever made by any person/persons on
our behalf in respect of the said accident.

/We further authorize you to pay the above settlement sum directly to M/S
PERFORMANCE MOTORS LIMITED.

I/We hereby acknowiedge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our

insured’s recovery action.
= e Y e
o i" bl "1\;;:}'_ L ;.}_;-Tt.fl‘-”
Signature of vehicle owner/Date
VHIA™M SS .i.‘:l.!\‘l'..'.{'

Name of vehicle owner/Date



EMW Dealer

A member of the Sime Darby Group

Co Reg P 197401559

103, Alexandra Road
Sime Darby Performance Centre
Singapore 155941

W ST Reg. Ho M2-

Performance Motors Limited

002008l -x

280, Ramgeng Arang Road
East Coast Centre
Singapore 43H1HD

ils, Alexandra Road
Sime Darby Business Centre
Singapcre 159544

Tel, £3190%28 |AELerSales|

Tel. 3190100 {(Bales & Adminl Tel 61180688 [Afteriales £3190531/530  (Moborrad
63190111 (AfterSales) Fact, 61443773 Fax, S4796601 |hfersales
Fax. £4TATITH 64796624 [Moearrad]
SERVICE TAX INVOICE
rd '
Repair Order No, Bl 1247013 Page No. 1l of 2
_ Invoice Number 1982939 / WSB
Date IN 27/02/2018 Thvoica Date 04/07/2018
Cust. Svc. Advisor: Kevin Leong Wai Kit Payment Terms 30 Days From Invoice
Invoice By Sharon Heng
o —— — - —
e = —— = —
- CUSTOMER INFORMATION - - INVOICE TO - 158
Mr Kch Thiam Soc Lonpac Insurance Bhd
223 Macpherscn Road 300 Beach Road
#17-04/07 The Concourse
Singapore 199555
| Singapore 348565 |
( REGHN. NO. CHASSIS HO. REGH. DATE MODEL MILEAGE 1
| SKABBIIK CY83200 22/10/2010 740LIA 152733 ‘
' b’
- - ==L ABGUR } - - - - NETT
To replace rear bumper and attachments including to 850.00
remove and install body parts in order to carry oul painting
job.
To respray rear bumper. 934.00
To check electrical wiring systems and lightings at the 150.00
rear section for proper function.
Sundrigs. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 14.2.2018. 3RD PARTY CAR : GQ9910S.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO
CONSULTANTS PTE LTD ON 27.2.2018. AUTHORISED REPAIR
BY MR VIC ALPEH FROM LKK ON 23.2.2018 VIA E-MAIL.
PROPOSE LOSS OF USE = $100X3. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
GlA SEARCH FEE = $2.00. 0.00
Total Labour '2,014.00
Reta
=== B RRETE o X Oty Price NETT
RR BUMPER (PDC) 1 157118 1,571.15
RR BUMPER LOWER TRIM {PRIMED) 1 224.45 224.45
RR BUMPER ADAFPTER 1 41.85 41.85
L Total Parts 1,837.45 |




B Dealer Performance Motors Limited

A member of the Eime Darby Sroup
EEq Mo LS4 LW GET REd Ho M2 -eRICREL -K

Sims ARI"" Fm:l:c masnce Centre East Coast Centre Singapore 159944

Singapore 15998431 Singapore 43BLE Tel. GILHO52H 'A_L-__EJ.EE

Tel, 63190100 (Sales & Adminj Tel fripoEsa (Afrercsales] 63150533/610 (Makaox

B1180111 (AfrerSales) Fax £1449773 Fax. E4TIEE0L '\‘ter..-,rl el
Fax. 4747770 EATAEETA iMoot orrsd)
SERVICE TAX INVOICE
Repair Order No. : Bl 1247013 Page MNo. : 2 of 2
Invoice Number : 1982939 / WSE
Date IN H ETIUEIZUIB Il‘lv':'i':e Date : leﬂ'?lejlﬂ
Cust. Svo., Advisor: Kevin Leong Wai Kit Payment Terms : 30 Days From Inveice
Invoice By + Sharon Heng
Labour Charges : 1,934.00 Total Labour & Parts Charges : 5% 3,851.45
Parts Charges : 1,837.45 Lesg Insurance Excess : 8% 0.00
Lubricant/Misc : 80.00 Invoice Total Amount Exclude GST : §% 3,851.45
GST @ 7% T 269.60
Invoice Total Amount Include GST : §% 4,121.05
Computer generated invoice. No signature is required. |amount Payable Include G8T : S$ 4,121.05 |
L%

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service,

Mo complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




Invoice

GENERAL
INSURANCE

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No:
Date of Request:

Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Third Party Insurer Enquiry

GR-18-027051
21/02/2018

Perfarmance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Dear SirfMadam,

Your Ref No:

RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapora 048580
Phone: £65 6224 D010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

COinline Purchase

Enguiry Date 21022018

Enguiry By Caroling Tan Shirui

TP Vehicle No. G099105

Accident Date 14/02/2018

Enquiry Result : y

TP Vehicle No. Insurer |Period of Insurance |Insurer Tel. No. J
|GQ99105 Lonpac Insurance Bhd jaumwzm 7-29/07/2018 +65 62507388 |
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assaciation of Singapore and we take na responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or thair images

This is a computer generated document and requires no signature,

SO e =R ATTY an = B
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Invoice

GENERAL
INSURANCE

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref Na: GR-18-027051
Date of Request; 21/02/2018

Ferformance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Rafflas Quay #18-00, Singapors 048580
Phone: +65 6224 0010 Fax: +65 G224 0030
Operating Hours: Manday to Friday Sam to Spm
ST Registration No: M400017735

TAX INVOICE

Your Ref Mo: Online Purchase

Dear SirfMadam,

Enquiry Date 21/022018

Enguiry By Caroline Tan Shirui

TP Vehicle No. GQeI0s

Accident Date 14/02/2018

DESCRIPTION | AMOUNT (S8)

TP Insurer Enguiry 1.87
GST Amount 0.13|
Total Amount Due (GST Inclusive) | 2.00]

Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date;
[X] GIRO [] Cash [] Cheque
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