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FEEAPREENTEESS T C CCEaEee——i i

A =

Email : dorren®completevms comsg { )

liy@completevms comsg [ |
Ehui@completevms comsg [ )

TAY SHUI WEN _
BLK 514 JELAPANG ROAD #00-229 N7 Frthe s~ Estimate  ES006266
" m 2010252018
Z Vehicie SKZ270X
Attertion  THE OWNER /.m.,7 Jﬂ}pwh’, MakeiModel  TOYOTA WISH 1 8 CVT-2015
Contact 4225 Chassis/Eng# | JTDGG20WI0J003219/22R 1664784
ol Acoident Date - 17022018
pﬁgs Claim Na
' Referance
Policy Na

SN Quantily  Pariculsr Uit Price  Amouni S5
LIST ITEMS
{1 BONNET F03.50 Ry snanc—
3 9 BONNET LOCHK L TN X
3. 1 mmm Lmﬁm.ama P, ea170 «
2 1 OGO A< TEBD —
5 2 HEADLAMP to58-Lo ‘52 'ﬂ";&iﬂ- AL L, 1,280 30 2 =
& 1 FRONT BUMPER #9-Co g ! ﬁﬁ —
7 4 FRONT BUMPER REINFORCEMENT T, Sgasp
8 FRONT BUMPER SPONGE AL snmn KT
g 2 FRINT BUMPER BRACKET miw T ist400
0 8 FRONT BUMPER CLIP 600 = o) ——
o TR FRONT SUPPORT PANEL T [gs o0
12 4 RADIATOR GRILLE 268 00
List TotaiSs 851410
25 00% Descount 58 1628 53
4885 87
SPECIAL NETT ITEMS -
i FRONT NUMBER PLATE Pes 2800
Special Net! Total 55 i 25.00
LABOUR Zey
CHANGE HEAD LAMP & DO WIRING & LIGHT BEAM LEVEL CHECKS 85 00
REMOVE & INSTALL AIR CON CONDENSER & CHARGE (N GAS =~ 8OO0 X
REMOVE & REINSTALL RADIATOR, FAN MOTOR & TOPUP COOLANT 4 9000 X
RUST PROCFING TREATMENT 7o o000
SPRAY PAINT DAMAGED AREAAFFECTED Femy 100000
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TAY SHUI WEN
BLK 514 JELAPANG ROAD #08.229
SINGAPORE 6705414

Attention . THE OWNER
Conlacl . OB414225

Page 212

COMPLETE vl FTE LTD The Fremisr One- Sop dintiicie Accident ¢l Cenre
76 S Mirmg Dot #00-14, Sin Ming Autocare Complon Singupone 79711
AL LoD T LT Y

Tl 445 D01 TFan 6554 D012 (Wel

L e - e e

Email : darren@ecompletevms.comsg( )
lily€@completevms comsg( )

lihsi®completevms comsg ()

Estimate | ES006266

Cate
Vehicle Num
MakaModal

ChassisEng#

Accident Date
Claim Na

Policy Mo

20022018

| SKZ2ToX

TOYOTAWISH 1 8 CVT-2015
JTDGGE2OWII00IZ1E/ZZR 1664 TR4

LATIO202018
Raference |

Umt Price Amound 5%

TO CUT OFF FRONT SUPPORT PANEL. KNOCK AND STRAIGHTEN ﬁ"‘?
FRONT CHASS!S FRAMES, AND CHANGE ALL NECESSARY PARTS 880 00
Labour Tatal 5§ 241500
gDl Iﬂn%wh-hmmrnl Couriis Fifty- Raven Oniy
Total 55 7,325 &7
Z==zZzTrm==22

ETE VMS PTELTD

Tha an gubmaht Dised OF (0F PTelmSary ARDICRON N0 S08s I v acidifonal parts and isbour bme st

iy e regured W e wek as Sen



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. Mo, 18-3607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC4/LCR1B003305/Kjb3
Banesninaeneporeorsrz  ome zezme ||| HENN
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 5688E Veh, Inspected SKZ 279X
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDBEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/02/2018 [mspuctian Date 21/02/2018
Survey held at COMPLETE VMS PTE LTD
BLK 178 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TAY SHUIWEN
BLK 514 JELAPANG ROAD #08-229

Page 1/2

COMPLETE VM5 PYE LTD The Premier One-Stop vohicle Accident Clalms Centre
176 5in Ming Drive, 203-14, Sin Ming Autocars Comgies, Singapore 575721
Meli 2455 00112 (Fax) 6554 0012 (Web| www completevms.comsy

Email : darren@completevms.comsg ()
ly®completevms.comsg ([}
linw@completevms.comsg( )

N7 Prtdhein Estimate - ES006266

SINGAPORE 8705414 Date - 20/02/2018
/Z Z¢ Vehicle Num, - SKZ27aX
H B o, Make/Model - TOYOTA WISH 1.8 CVT-2015
Attention - THE OWNER 7 /7S %7 Chassis/Eng# - JTDGG20WIDJ003219/22R 1664784
Contact ~ GB414225 g Accident Date - 17/02/2018
' Chaim No
‘:éi"f Reference
Policy No
SN Quantity Particular Uil Prce Amount S8
LIST ITEMS ;g‘
1 1 BONNET 89880 —
2 1 BONNET LOCK P 1T730 X
31 BONNET INSULATOR L 431,70 #
4 1 BONNET LOGO A€ 7§50 —
5 2 HEADLAMP olr Al X 1.280 30 2,560 60
g 1 FRONT BUMPER Hin 55560 —
7 4 FRONT BUMPER REINFORCEMENT 36850 7
8 1 FRONT BUMPER SPONGE 15080 7
g 2 FEINT BUMFPER BRACKET 7570 T 157407
w6 FRONT BUMPER CLIP 6§00 = 3600 —
1M1 FRONT SUPPORT PANEL T IR B0 ¥
12 1 RADIATOR GRILLE A 28800 X
List Totalss B.514 10
25.00% Discount 5% 1,628 53
4 885,57
SPECIAL NETT ITEMS P —
11 FRONT NUMBER PLATE <’ 2500
Special Nett Total 5% 2500
LABOUR - Zer
CHANGE HEAD LAMP & DO WIRING & LIGHT BEAM LEVEL CHECKS 65 00
REMOVE & INSTALL AIR CON CONDENSER & CHARGE IN GAS 4~ 18000 X
REMOVE & REINSTALL RADIATOR, FAN MOTOR & TOPUP COOLANT _?"”" 90.00 A
RUST PROOFING TREATMENT < 100.00
SPRAY PAINT DAMAGED AREA AFFECTED ;‘ﬂgy 1,000.00

CONTINUE /



TAY SHUI WEN
BLK 514 JELAPANG ROAD #08-229
SINGAPORE 6705414

Attention | THE OWHNER
Contact  SB8414225

SN Quantity Particular

Page 2172

COMPLETE VIS PTE LTD The Premier One-Sog Vehicle Accrdent Clayms Cenire
1F Sin Ming Drive, #03-14, Sin Ming Autocare Complex, Singapore 575721
(Tel) 64550017 (Fax) 6554 0012 (Web) www.complstavms comusg

Email : darren@completevmscomsg [ )
lily@completevms.comsg [ )
hku@completevms.camsg [ )

Estimate

Daie
Vehicle Num,

MakeMadel :
Chassis/Eng# |

Accident Date
Claim No

Reference

Policy No

- ES006266

20/0212018

SKZ279X

TOYOTA WISH 1.8 CVT-2015
JTDGG20W3DJ001219/2ZR 16684784
1702120148

Umit Price Amgunt 35

TO CUT GFF FRONT SUPPORT PANEL, KNOCK AND STRAIGHTEN 525""/
FRONT CHASSIS FRAMES, AND CHANGE ALL NECESSARY PARTS 280.00
Labour Total 55 241500
SingDaligrs - Seven T . sand Three Hundred Tweanty-Fve & Cente Fifty-Savan Dnly
Total 55 7.32557

CDMI—}LETE VMS PTE LTD

ms)ﬁ’arﬂy an esiimate bases on our prefrmnary inspecton and ooes not cover additonal parts #ng Ebaur e which

may be required after 1he work hag begun



COMPLETEVMS PTELTD The Premier One-Stop Vishiche Aceident Claims Centre

176 Sin Ming Drive, #03-14 /07, Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 | Fax: 6554 0012 | Email: main@completevms.com.sg

Web: www.completevms.com.sg | Social: www.fb.com/completevms

Your Ref : SLFS698E M)
Our Ref : TPDS18041 - SKZ279X =
2nd May 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Charitis Building

Singapore 079120

Attention: Motor Claims Department

Dear OIC,

ACCIDENT INVOLVING VEHICLE: SKZ279X AND SLF5698E ALONG 1 LI HWAN VIEW ON
17/02/2018

We are the authorized repair workshop for the owner of motor vehicle no. SKZ279X, which is involved in
the captioned accident with your insured vehicle SLFS698E. The vehicle owner has requested and
authorized us to assist him in presenting his'her claim against the party responsible for the damage to the
vehicle,

As the accident was caused by the negligent act of driving, we are submitting these claims for your
consideration on behalf of the owner/claimant.

1 Cost of Repair 88 3,204.68 {inclusive GST)
2 6Days Loss of Rental @ $200 S§ 1.200.00
3 LTA search fee 55 7.45
4  GlA search fee S5 20.00
SS 4.441.13

We enclosed herewith the following documents to support the claims:-
a. GIA Report/GIA search fee

b. Proforma invoice

¢. Lta search fee

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims as soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank' },\ \
Yoursg Faithfi

' '|"|u

Chiu Sin_ng, Lim

64550002 |

For Complete VMS Pre Lid
\



E}‘ Irene (LKKAuto)

— ————— e
From: Joy Irene (LKKAuta)
Sent: Monday, 5 March 2018 1:38 PM
To: ‘Eileen, May Hwee Yap'
Cc: Admin A; Vivian Lau [LKKAuto)
Subject: ACCIDENT INVOLVING SLF S69BE(LCRF/AIG) & SKZ 279X ALONG 5 LI HWAN VIEW

ON 17/02/2018, 2000 HRS

05 March 2018

LION RENT TD
Policy Holder

Your Ref: SLF 5698E
Our Ref: CC3/LCR18003305/Kjb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLF 5698E(LCRF/AIG) & SKZ 279X ALONG 5 LI HWAN VIEW ON 17/02/2018, 2000
HRS

We refer to the above accident where we are acting for AIG Asla Pacific Insurance Pte Ltd to resolve the claim
agalnst you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SKZ 279X against your insurance policy.

Based on the information on hand, we are of the opinion that liability is not in our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter,

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.|f you are not the intended recipient {or have received this emall in error] please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



To Complata YMS Pte Lig
178, Sin Ming Drive,
#02-14, Sin Ming Autacare Complex
Singapore 575721

Z

RE: ACCIDENT EETWEEE 32279 { SLFS&Q'E)E (Vahicle Numpers)
ON F!H.’H}]Q, {Dale of Acoident) AT __in__j-;H w0 b«h‘uﬂ- N o

1. WWNa the owner of vehtcls no. %m.‘-?"’}on( | hereby appomt you 10 a6t tor me 1o repad and
recaver damages sustained to my vehicle m the above sccitient from the tha party diver and | or

fris ¢ har insunes

7 In this respact |(We have authorized you o repar correspond, negoliate and sattie on my sehalf all
claims against the parties involved in the subject accident. All final financ@l awards in my favor
pertmning 1o (he subjeat accident clxim are to be paid to Complate VMS Pe Lig,

3. By way of this Lafter of Authonzation, [We giso further authonzed you o sugn &l hsclarge
Vouchers and any other related docurnants i saliement of the subjedt acodent clams 1'Wa hereby
undenake 10 ratify and reaffirm such signing of Discharge Vouchers andior documents from ary thind
party insurers by us

4. Dunng the settlemant process with the third paily insurers / dnvers. you may act fully on my benalf
and all negutations and comespandences gven by you 10 the third party insure= | griver ane as |l
given dirmstly from me. With regards to the settiernent of the above subsat acoient ciaum, Tilve

Hgree and undenake 1o ratify il correspondances and negohations giver oy yon T e g party
msures § Soves and lurther agree ann undartiake to be bound by all acls perormes of canted ol by
you,

M wrderstand that should the subject accident clesms fall or not able o sach an armcably
setllemaent with the third parly insurers o drver, 1We will havie to appolnied & solcilors oy way of
signing a warrant fo act in prasent of the appointed solicitor 1o further pursde the mater and to
vominetce legsl proceedings i Courl n myfour rame aganst 1he 1hird paly arpear andgjor b
emgployers (i applcable). We tunher agrees fhat should We faids or omaygieas o appoint -a
solicitors at that stage. 1"We shall be fully Hable for all costs incumed to you untd hal pont of bme

i

6 1AW further confirm myfour undarstanding that IWe shall render myrcos full co-opreralion Sedaining
to the settlernant of the subject accident and method of repair adopled shall be in accordance 13 the
standard practices of the industry and will be at the full discretion of you,

7. IAWe hersby agree that upon setternent of lhe sbove subject accident clarm IWe are requirca o
sign Discharge Voucher's issued by tne third pay insurers. After which all settlement monies shall
be usea te settle all costs and fee incurred to carry out the above sojeul accioen! repairs and
claims. This settement monles shall constitute a full discharge of your payiment ooligation 1o us

B. Any indemnity « dizcharge voucher signad by Lhe warkshop is withoul piajuaice Lo my aghts 1 claim
for compsneation for my personal injury [ anyl Compleie WMS Pte L1d & anly authorzed (o
nejotate and finalized with Third Party lor my property darmagds

Signature /—}/-V N

Witness's Name & S-u;:m'.ura

Name T&g_ﬁ'ﬁm W
Date Hoarg

Company Stamp (i applicable)

Email




RELEASE VOUCHER
AIG Asia Pacific - Express Third Partv Claim)

*Well. COMPLETE VMS PTE LTD (“the workshop™} hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asin Pacific Insurunce Ple Lid LRK ALTO
CONSULTANTS PTE LTD (name of surveyorh with respect to the amount clamed for 334.320.00
(Gilohal Sum) for vehicle no, SKZ 279X that was damaged pursuant o the accident which necurred
on 17022008 (date) along 1S LIHWAN VIEW (lecation) involving vehicle nofs SLE 36981 |
This s pursuant 1o the inspection conducted on 2102/2018 (date) a1 “the workshop™.

Wel confirm that we/l are/am authorized by the owner TAY SHUI WEN (“the thard party
claimant”) of vehicle no. SKZ 279X make the claim as set out in the above paragraph and well have
full authority to sattle the matter on histher bebalf in a manner that we/l deem fit. We/l enclose herein
the letter of authorty given by “the third patty claimant”

We/l Turther confirm that we/T will indemnily AIG Asia Pucific Insurance Pre L for all damages,
toss anddor expense that they will or have already incurred in the event that “the third party claimam™
after the above said agreement lodges a further cluim against the former for any loss and expenses
sulfered pertaiming 1o costs of repairs andior rental and/or loss of use putsuant 1o the damage 1 SKZ
279X (vehicle no.) as a result of the accident

We/l confirm that the agreement reached shove 1= in full and fnal setlement of any claim of “the
third party ¢laimant™ pursuant to the accident and that further this settlement 15 reached on o without
prejudice and without admission of liohility basis,

This agreement is subject to the application of Singapore law and the Singapore Couns have

exclusive jurisdiction over any dispute arising out of the same.

Duted this ___17 (dav)of __MAY {month) 2018 (vear)

s

Signed by appointed survevoy Signed by “the workshop™ (with chop)

This Jngemnfty is signed without prejudice
lo my rights to claim for compensation
for my personal injury,



- COMPLETEVMS PTELTD

176 Sin Ming Drive, #03-14/ 07, 5in Ming Autocare Complex, 53575721
Tel; 6455 0012 Fax:6554 0012 Email: main®completevms.com.sg
Business Reg. No.200416180E  GST Reg. No.: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD Proforma Invoice : TPO0O6266
78 Shenton Way #07-16 Chartis Building

Vehicle Num, : SKZ279X
MakeModel - TOYOTAWISH 1.8 CVT-2015

Attention : MOTOR CLAIMS DEPT Chessis/Eng# - JTDGG20W30J003219/2ZR 1664784
Accident Date - 17/02/2018
Claim No, .
Reference
Policy No.
Amount S§
COST OF REPAIR AS AGREED 2.995.03

SingDellars - Three Thousand Two Hundred Four & Conts Stdty-Eight Onty

Total S . 2.995.02
~ GST S$ . 208.65
‘ Amount Due S$ 3,204 68

TSI ===

A
Y

COMPLETE VMS PTELTD

www.completevms.com.sg



I e _ ) 35 Eden Grove, Singapore 539085
<O *LETE Co. Reg. No.: 200717924R

INVOICE
No 2063
To: TAY SHUI WEN
c/o Complete VMS Pte Ltd Date: 20 Mar. 2018
Vehicle No: SKV7868X
QTY | DESCRIPTION

UNIT PRICE  AMOUNT |
1 Rental for 6 days $200.00 $1,200.00
| 21/2/2018 TO 26/2/2018

___Rﬂferan ce. SKZ279X

= T [
Cheques should be crossed and made payable to “COMPLETE LEASING PTE LTD® TOTAL ~ $1,200.00

I We hereby confirm the order for COMPLETE LEASING PTE LTD

Order checked & accepted by

Authorized Signature & Company's Stamp



gy 2 29X
. W 35 Eden Grove, Singapore 539085
- Co.Reg. No.: 200717924R
A coveLere o oreeTe

VEHICLE RENTAL AGREEMENT sTANe: 01987

HIRER'S PARTICULAR | vehtﬂn:w%%x Replace Veh, Na:
Name: (asin I/C) qu.f gdu.: wavi _—

Mileage Out: Mileage Out:

¥ r:“ -?':ﬁﬂut:ﬁme q 3 BH :” Out : Time

NRIC / Passport No: gﬁfﬁl k) Qut : Date 2 Q 20 [‘8 Out : Date -
e _Rle bl Telagneg #ead 40 -

LbFoB Y-

' RENTAL CHARGES . '
' i ..l I
Dail S Yoy | — . f
ADDITIONAL DRIVER'S PARTICULARS o b © l’f_ {'.”'i_ =
| [Monthly @5 | I
Name : {as in 1/C) [Dehwery Charges @ § Fyt_ .
MRIC / Passport No: | !Cn! ol @3
| SUBTOTALS| [ o0 «wd
Address; | = -
| PETROL: Empty I.I"E.g' 14, 3/8, 1/2, 5/8, 3/4, 7/8, Full
|
i INSURANCE EXCESS PAYABLE ON CLAIM
REMARKS

! Hirer is responsible for the first § $L500- excess

accident / damages.

Hirer's Signature: W

for Collision / Damages to st party (i.e.) COMPLETE LEASING P/L
vehicle (inc, windscreen) and also first 5 __$_f __,[I I ﬁ__ EXCESS

— for Collision / Damages to 3rd party's vehicle for each and every

I/We agreed to the terms and conditions above, overleaf and that all information given are true & correct in all respect. My/Our

driving license(s) is/are current and not disqualified fram driving,

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,

2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTE LTD
3. IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
(1) shall report all accidents invalving the said vehicle to the owner immediately,
(ii} shall NOT admit liability or sign any settlement documents with any 3rd parties
4, THIS AGREEMENT IS SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE

DATE IN TIME IN CHECKED BY

‘jc;\ﬂllmt% pE




Land Transport Authonty
10 Sin Ming Drive
Singapore 5TS701

5T Registration No. ; Ma-D006528-2

Frnt Date/Time 20 Feb 2018 ! 120243
Receipt DateTime 20 Feh 2018/ 12:02:27
Tax Invoice/Receipl
Receipt No. | ITNET-00000-180220-300853
Previous Receipt No
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55) (S5) (S5)
Hacift of Insyrance Enquiry - SLFSESEE
Az at 17 Fab 2078/00:00:01
insuranca Co: AIG ASIA PACIFIC INSURANCE PTE LTD
1 insurance Enguiry - SLFSEREE
Ermuiry Fes 7.00 0.49 7.49
201802201201316853518
Sub-Total 7.00 0.49 Ta8
Total Before Rounding T.00 R 744
Rounding Difference 004
Total Amount Payable T45
FPaid By
Drirect Dabit: eNETS Debil 7 4s
201802201201 46556 (Iritarmet Banking) )
Total 745
Cash Change 0,00
Tendered Amount 745
Excass Refundable Amount 0.00

THARK YU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the paymant service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



, y‘;'*"”ﬁﬁ GENERAL INSURANCE ASSOCIATION OF SINGAPORE

@E GENERAL  RECORDS MANAGEMENT CENTRE

= & Rafiles Quay #18-00, Singapore 048580

"_.1,’ ﬁ;‘@ INSURANCE Phone: +65 6224 0010 Fax; +65 65224 D030
0 ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-031872
Date of Request: 01/03/2018 Your Ref No: WAaLK IN CHIU

COMPLETE VMS PTELTD

176 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721

Dear SirfMadam,

Yaur Vehicle No: SKEZTOX
Date of Accident 17/02/2018
Flace of Accident: LIWAN VIEW

Involving Vehicle No:  SLFS688E

DESCRIPTION |AMOUNT (S5)

E-File Search Fee (Public) 14.02
|GST Amount 0.98
| Total Amount Due (GST Inclusive) 15.00

Thank You

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[ ] GIRO [X] Cash [ ] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

gty

" GENERAL RECORDS MANAGEMENT CENTRE
2 N 6 Raffles Quay #18-00, Si 048580

-F~_ D INSURANCE Phune?fﬁﬁuaagm 0010 Faﬁ:‘fiﬁrgzy 0030

- ASSOCIATION Operating Hours: Mondzay fo Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE ©° registration Na: M40oD17738

TAX INVOICE

Our Ref No GR-18-031974

Date of Request: 01/03/2018 Your Ref No: WALK IN CHIU

COMPLETE VMS PTELTD
176 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX

SINGAPORE 575721

Dear SirMadam,

Date of Accident; 17102/2018

Vehicle No: SKZ2T8X

Place of Accident: 1 LIHWAN VIEW S556882
Involving Vehicle Mo:  SLFSG69BE

With reference o your application for the accident report, we have attached the following sccident reports as requested:

DOCUMENTS ACCIDENT LOCATION |PER DOC (58) QTY  [AMOUNT (55)

SLFS5698E 1 LIHWAN VIEW 5556882 f 14.00(1 13.08
GST Amount 0.52
Total Amount Due (GST Inclusive) 14.00

The images provided o you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under na liability whatsoever for

any loss or damage arising out of or in connection with the reporis or their Images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:
[1GIRO [X] Cash [ ] Cheque




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastigne

CLAIM SUBFOLDER TRACKING -
Case  |Notified  |Eet Submitted | Ad) Assigned pdj Apt: I Adj Submitted | Ins Auth’ed | Status
|19 FeD 2018 i mieg $$2,995.02  $$1,995.02 oo oT Sureey
|geenea | o sy | | SO Ermaten | | o |_cacnicna |
Clalm Detalls
(CLAIM SUBFOLDER DETAILS N [Created by adjuster]
Insured; LCRF PTE LTD, Ca, Reg. No.: -
Main P
Ciaimane. | TAY SHUI WEN, ID: S81013961
Vehicie Reg. | “T17/02/2018 00:00 - 59
No.: [ SKZ279X | Dote of LSS |98 Months and 11 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 506020545256 NOLHESVeT | 0989994812 (Comprehensive)
Vehicle Rag, S I
Paiicy Mo,
No. SLFS69BE
(Insured) (Coimaney; | PAOSAIEHT N
— o EMCEESE | [ -

|Repairer: | COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 6455 00132
?::j:r‘q AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Olea, Maricel] Maricel Olsadiaig.com
'ﬁ;::;':t ® | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6837 7858

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KENNETH KONG] . [Final Rpt due 02/03/2018] |

| ASSOCIATED MAIL RECEIVED view Al | Compose case Mail ||

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Creats New Task | Complete ||
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
N results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/5/2018



Documents Checklist

DOCUMENTS CHECKLIST
1

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Mernmen e-Claims Page | of 2
Claim Documents
*SKZ279X (50602054525G)
[SLF569BE]
P
TAY SHUI WEN
Feb 17 2018 12:00AM
[LCRF PTE LTD]
COMPLETE VMS PTE LTD
Upload Documents | Uploas Phatos | Compose tuw Letter | Uplosd vides | Uplosd Audio | View |View in Browser
Letters/Correspondences lioerosoe  [2] &A |
Mo Finalized On LKK Auto Consultants Pte Lid (HQ) B Thumbnail| Print|
1 (st} | Third Party Express Settlement — Payment Breakdown (4] Edit
lllﬂll‘;lﬂt_m - - o o 1 par page :|-! _IE |
Mo [Finalzed Gn | AIG Asia Pacific Insurance Pte. Ltd. (SG) = Tnumﬂan?_gﬂﬁ_ij
1 Bme e Sertene, Cairat: DN T ABIALS PIETO_ O | osovm | |
Photos/Images - [Fperpage _[v]
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbsall Print}
1 |0B/0S/18 11:46 | General View 0 | wasws
2 [08/05/18 1146 | General View O | loadwc |
3 |08/05/18 11:46 General View | @ ceaws | M |
4 |0B/0S/1B 1146 | General View _ O s | M |
5 08/05/1811:46  Genersl View — | ®|were| &
ﬁ_]IJBr'EI'SJ"I&_u:-IB General View | | loed i | B
7 DB/O5/1B11:45 | General View 0  ioaipc | 4
& OB/05/18 11:46 | General View - O oaaws | 4
o 08/05/18 1146 | Geners View S— @ ionse W
10 08/05/18 11:46 | General View D v | A
I ‘!I:IBJI'I:IM!I.E 11146 | General View - | @ | toadws | B8
12 |0B/05/18 11:46 | General View 0 | Leades | A
_‘;_’1_ 08/05/16 11:46 | General View | O s | M
‘Documentation - Lper page v EJ'
No_|Relabel/Reordar |LKK Auto Consultants Pte Ltd (HQ) = Thumbmnail | Print|
L 21/02/16 15:54  EMAIL FROM A1G DD 21022018 - — D | loadpeDF | |
2 |21/02/1B 15:54  WKSP NOTICE 0 | loagroF | |
3 |22/02/16 18:48 TP ESTIMATE- MARKED © | Load POF |
4  |22/02/18 18:48 | TP GIA REPORT 0 | LoadpoF
5 22/05/1809:58  WORKSHOP INVOICE ) | LoadPoF
6 |22/05/1809:58 AUTHORISATION TO ACT FORM - Load PDF
7 22/05/1809:50 | Release Voucher . — 3 | Load POF
8 22/05/1809:58 | RENTAL RECEIPT S © | LoasFoF
9 22/05/1809:58 | LTA SEARCH 0 | Load PoF
|10 |22/05/18109:55  |GIASEARCH . @ ioadPor
11 22/05/1809:58  |LETTER TO OI | @ | toaaror

22/5/2018



Merimen e-Claims Page 2 of 2

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handiing Insurer
Miote: Esmarks are privats unisss you show o Lo othes partes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc.., 22/5/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
lhhahiclc No: SLF5698E (Insd veh) Modal: TOYOTA WISH 1.8 (A)
SKZ279X (TP veh)
| Date of Accident: |17/02/2018
Global Sum Settlement ] : | [X] Yes | [ 1 No
Repair Estimate - 7,838.36
Final Repair Cost - 4,320.00
Loss of Use - days at $0.00 per day
Rental (if any) - 8 days
LTA f GIA Search Fee -
Others: -]
5
Final Settlerment Sum (Global Sum) '8 4,320.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (V4]

BOLA Applicable: Yes! Mo  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (7} ()
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1 |[COMPLETE VMS PTELTD it 4.320.00
2) -
3 $
4) L5
JOANNE LEE KHANG MIN Eguh:;y
LEK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Acl; Survey Report, Medical
Report! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 22/5/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd {Co.Reg No 198607 158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email: suri@lkkauto. com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CC4/LCR18003305/KJB302
Date: 22/05/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid Policy No: 0955094812
ﬁf:':“““* Vehicle ¢\ 7970x Insured Vehicle No :  SLFS898E
Date of Loss: 17/022018 MNature of Claim: TP Claim No: 50602054525G
DESCRIPTION & IDENTIFI F VEHICLE
Reg Mo SKZ279X
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 27R1664784
Reg. Date: 06/01/2016 (Man. Year: 2015) Chassis No: JTDGG20W30J003218
Colour: Metallic Gold Odomeler: 35505 km
Engine Capacity: 1788 cc
Market Value/New Car Price. N/A
Sum Insured (S5); Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Gaeneral Condition: Steering (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Michelin @ mm Rear Left Side: Michelin 8 mm
Frant Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The sbove values represent the remaming byre freads depth
COST OF CLAIMS N o Repairar's Adjusters  Difference  Diff %)
Parts 491057 2,145.02 2,765.55 56.32
Miscellaneous llems 0.00 0.00 0.00
Labour 2.415.00 850.00 1,565.00 64,80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) T,325.57 2,985.02 4 330.55 59.12
+ GST 7.00/7.00% (S$) 512.79 209.65 303.14 59.12
Nett Amount (S5) T7,838.36 3,204.67 4.633.69 50,12
+ Car Rental (6.0 x S$180.00/day) (5§) 1,.080.00
+ Doc/Search Fee (55) 36.45
Nett Liability (S$) 4,321.12
Global Sum Settlement (S5) 4,320.00

INSPECTION
Date of Assignment:
Date Inspacted:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

21022018
21022018 Inspected At;

COMPLETE VYMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex

Singapore 575721

22/5/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: This report represaris our findings & the ime and plece of inspection stated harain, Such inspection has been carmed owl o the best of our
knowtedge snd ability but any other fatility uader sy other circumstances (s hereby expressly axclided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Buckled BOB.BOFL “*BO350FL
2 1 *BONNET LOCK Repair 177.30FL *FL
3 1 *‘BONNET INSULATOR Serviceable 431.70FL *-FL
4 1 *BONNET LOGO MNecessary T6.50FL  *T650FL
5 1 *HEADLAMP QS Mig Cracked/N/SServiceable 2,560.60FL *1,05060FL
G 1 *FRONT BUMPER Buckled 565 B0FL <“491.60FL
7 1 *FRONT BUMPER REINFORCEMENT Buckled 368.50FL *3BB.50FL
B 1 *FRONT BUMPER SPONGE Serviceable 150.BOFL *-FL
o 2 *FRONT BUMPER BRACKET Repair 151.40FL *-FL
10 6 *FRONT BUMPER CLIP Necessary 36.00FL  *36.00FL
11 1 *FRONT SUPPORT PANEL Repair 82890 FL *-FL
12 1 *RADIATOR GRILLE Serviceable 268 00FL *-FL
13 1 *FRONT NUMBER PLATE Dented 2500F8  "25.00FS
F=Franchise part. S=Spchatl L=ListitemDisc
Sub Total (35} 6,539.10 2,851.70
- List ltem Discount on L tems 25.00/25.00% (S%) 1.628.53 706.68
Total Parts (S§) 4,910.57 2,145.02
Repon was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/5/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous tems selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHARGE HEAD LAMP & DO WIRING & LIGHT BEAM LEVEL Mew B5.00 20.00
CHECKS
2 REMOVE & INSTALL AIR CON CONDENSER & CHARGE IN MNew 180.00 0.00
GAS
3 REMOVE & REINSTALL RADIATOR ,FAN MOTOR & TOPUP New 90.00 0.00
COOLANT
4 RUST PROOFING TREATMENT New 100.00 30.00
il SPRAY PAINTING DAMAGED AFFECTED MNew 1,000.00 400.00
5  TOCUT OFF FRONT SUPPORT PANEL,KNOCK AND New 980.00 400.00
STRAIGHTEN FRONT CHASSIS FRAMES AND CHARGE ALL
NECESSARY PARTS
Gross Labour Cost (S5) 2,415.00 850.00

Report was unsubmitted during this print-out.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

< END OF ESTIMATES >

22/5/2018



