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Othory: ——— L e ]
FINALTZATION e/ Time: Conlirm with: _ Comifirm by
Repair Cost: 55 i days) Reduction: L. s :&IH E
FINAL SETTLEMENT  Due/Time | [ | | - Confumwith 0 o, 1| | Email|__| Call_|
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Loss of Use (LOU); lss . 06 IR TWay ]
Lawss oo Incosme (LO1) 85 (13 1 days) = .

LOR onty [ ] LOU only I:lLﬂR + 10U [ LoR +L01 [ [Tick enly ane)

GIATASewch |88 L=

Payee | &5 7 15 Name1: | MNeww ook .

Payee 3 (Sinke IWN.A 5% Name 3

Medicall -[Qs (1) Clakm stntus ?fég:;ll!ﬂcﬁ.j:l.fi'rh ule Selthe
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ASSIGNMENT
From Dats \iah Na SLT I8TE - YrRegn 2017 ocf
Estimated Cost Typ@: M.Cycle | Bus | Van Lorry | Taxl | Prime Mover |
IT 1INV Truck | Traller or

To Inspect Vehicls No Make: jgnf‘ a CHE N Jhi'l oo ﬁiﬂ__
at Workshop mis Colour & | es AT Insured/Std/NI/NA
of _ soreadng  A3136 - TRadic: Insured / Std | NI NA
Insured: - EngiNm -
Palicy No. _— o : CMNo: ?7’;( (020679 93 .
Claims N, N _ o - Gen GIF;;Pﬂmurm— .
Sum Insured: - é_x;.s __ B Stesring; I@‘I Jammed | Leaked / Burnt or o

(Client's Recorg] Braks:  Ingfder | Jammed | Leaked | Bumt or
Make of Veh: Modi;  Nil /S/Rim | STD A/Rim o o

e }fj/EU’g]_?

T w IS[EORD.

Remark The veh had commenced its NS | O | |Bs/pON/EXNOVA/GY/FSILIZAIMIC | OHTSU | PIR | SUMI/
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Bal or Markel Vaiue. | FEront - Rear
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G4 | PR Seen Consistent? : Yes ar No A - uss, ob o
Est Repairs l—mﬁ Res: Yes or No DOA Bol. E’Ez??
Lum Sum: A % 3Val: Yes or No Suriey held at - NHT . |
CA | REV | REP. | 24HRS Des. of Damages - Frt | Rear | 0/S KNS UIC / Rooftop of
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' P4 74 LKK Auto Consultants Pte Ltd
AdE BE B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Moo 199607198R GST Reg. No. 18-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref . CCBANMBO03296/Ayb3
e nesnaseonecser o 2oz | {1V
Code: 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 22311 Veh. Inspected SLT 1387E
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 21/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LfH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 16/02/2018 Inspection Date 20/02/2018
Survey held at NEW HOCK TECK MOTOR PTELTD
1 KAKI BUKIT AVENUE 6 #0143 AUTOBAY @& KAKI BUKIT
SINGAPORE 417883
Sa. Remarks

A)THE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
EjIN ACCORDANCE TO YOUR INSTRUCTICONS, WE HAVE NOT AUTHORISED REPAIRS
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3 Aa 18 2 AR [ 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotorcom  Website: www nhtmotor.com
Tel: 6747 9241  Fax. 67417276
UEN: 201718370K

MVV SERVICES 26/02/2018
Blk 1 Kaki Bukit Ave 6 T
#01-43 Bevea
Singapore 417883 % 10206397
Accident date: 16/02/2018

Estimated repair cost for vehicle no: SLT1387E TOYOTA CHR HYBRID 1.8 A '17

S/n Qty Items U/price Amount

1 1 Front L/H Fender ©.0%% $781.45 7

2 1 Front L/H Fender Hybrid Logo "'« $121.257.

3 1 Front L/H Fender Protector Cover , | $134.45 °

4 1 FrontLl/HDoor “keafrs $1,218.50 ~

5 1 Front L/H Door Side Mirror Assy »+* - $971.85 7

6 1 Front L/H Door Lower Protector (4 $374.45 7

7 1 Front L/H Door Lower Protector Chrome Moulding /4 $289.90 7

8 10 Front L/H Door Lower Protector Clip v $6.50 $65.00

9 1 Front L/H Door Inner Lock .« 1o $581.10 ~
10 1 Front L/H Door Inner Rubber ¢ - $374.70 7
11 1  Front L/H Door Inner Trim Board S?LSITIIT G025
12 1  Front L/H Door Gear Motor Assy - 7+ $581.90
13 2 Front L/H Door Frame Sticker $171.45 $342.90- 5/
14 1 FrontL/HRim /4 $680.00 «~
15 1 Front L/H Tyre FEE $350.00 #
16 1 Front L/H Lower Arm  Laf 5581.45.
17 1 Front L/H Knuckle Arm %t $591.60

18 1 Front L/H Knuckle Arm Bearing ' $374.45
19 1 Front L/H Shock Absorber 2k $381.90 ~
20 1 Front L/H Drive Shaft 2 $1,718.10-

21 1 Front Steering Rack i $2,230.50+

22 1 L/H Rocker Panel Skirt el $791.60 -

23 20 L/H Rocker Panel Skirt Clip - $6.50 $130.00 »

24 1 RearL/HDoor Sefcd 51,348.5()'/!'
25 Rear L/H Door Frame Sticker $132.10 5264207 0/~
26 Rear L/H Door Lower Protector /«f $274.45 ~
27 Rear L/H Door Lower Protector Chrome Moulding ... 5281.90
28 10 Rear L/H Door Lower Protector Clip »~ $6.50 56500
29 1 RearL/HFender '« $1,217.45*~
30 1 Rearl/HRim /"7 $680.00°7




Labour charges

Y
L

/ :._J w4 <

To remove & refit front L/H undercarriage

To remove & refit front L/H drive shaft & steering rack

To remove & refit front & rear L/H door, glass, gear, motor,
lock, rubber, frame sticker & trim board

To check wheel alignment

To check wiring

Towing fee
Tuff kote
Panel beating

Spray painting

LKK Auto Consullants hence notify
the Repairer of tha faliowing;

= To resurvey belors/nivar spray rar g
* To disploy damzsed panis) b= MUY
* Parts prices ase

* Thard Gty Sirviny is on a “Winvod! Sjyg
& Mo I||E".§E'T|'l| ligah
® Bupplamantary qemis) ¢

i g finved and
o subject to feal anprovel leam fgas

iNCE LOMpany

Acknowledged by Rupsiter
Signature:
Data:

S A

Subtotal

Subtotal

Total:-

120

$18,579.65

$380.00

$450.00 ~

-
SE/M
$15}ao’

$100.00 * -

$100.00

>

$150-00—=" °*

=)
$1W JO&

. I
SIM pe

Y
-

$5,310.00

$23,889.65

Lo

:f
o

P s

3

L



| NEW HOCK TECK MOTOR PTELTD

Cur Ref : NPI1804-0072 / SLT13E7E 1 Kaki Bukit Avenue B
¥r Ref CSHAZ2231L Blk C #01-43 Autobay@KB
Date : 24" April 2018 Singapore 417883

India International Insurance Pte Ltd
G4 Cecil Street

#04-05 108 Building

Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SLT1387E & SHA2231L AT JALAN DERMAWAN ON 16.02.2018,
15:35HR

We are instructed by MVV SERVICES to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SLT1387E was
damaged by vehicle SHA2231L driven by your insured at the material time,

We are instructed that the said accident was caused by your insured’s negligent driving and/ar
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put 1o loss and expenses, particulars of which are as follows:

1) Repair Costs -4 6,500.00
2) Loss of Use for 7 days 5 700.00
3} LTA Search Fees 5 7.45

5 1,207.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your chegue for the sum $7,207.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully

NEW HOCK TECK MOTOR PTE LTD



A2 i5 2 AT TR 3]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 8, Blk C #01-43 Autobay@HKaki Bukit, Singapore 417883

Emall: admin@nhtmotor.com  Website: www.nhtmator.com

Tel: 6747 9241 Fax 67417276
UEN: 201718370K

TAX INVOICE

India International Insurance Pte Ltd Invoice No NPL1BO4-0072

64 Cecil Street #04/ HO5 Date 24-Apr-18

0B Building

Singapore 049711 Date of Accident 16-Feb-18

Vehicle No. SLT1387E

Client: MWV SERVICES Model Type Toyota CHR
Descriptions Amount

Lump Sum Repair Cost 6,500.00

| Total | 6,500.00

SIN DOLLARS: SIX THOUSAND AND FIVE HUNDRED ONLY




Receipt

lofl

hitps://vrl lingov.sg/ta/vrl/action/completePayment ?FUNCTION ...

fand T rnnspun%"mlhnrit_v

Land Transport Authority

10 Sin Ming Driva

Singapore 576701

G5T Registration No. ; M4-0006520-2

Print Date/Time : 20 Feb 2018/ 13:35:47
Receipt Date/Time © 20 Feb 2018 / 13:39:47

Tax Invoice/Receipt
Receipt Mo, : ITNET-00000-180220-001101

Pravicus Recelpt Mo :

S/N ltem Description/ Amount
Business Transaction Reference Bafare
Na. GST (S%)
Result of Insurance Enquiry - SHA2231L
As at 16 Feb 2018M15:35:00

Insuranca Co: INDIA INT'L INS PTELTD
1 Insurance Enquiry - SHAZZI1L

Enquiry Fea 7.00
20180220133840282757
Sub-Taotal 7.00
Total Bafore Rounding T.00
Reounding Difference
Total Amount Payable
Fald By
Credit Card:
xR X 4455 VisaMasterCard
Toal
Cash Changs
Tendered Amount
Excess Refundable Amaount

THANK YOU AND HAVE A NICE DAY?

GST
Amount
(5%)

0.49

D.48
0.48

Amount
Aftar GST
(S8)

T.48

7.48
7.48
0.04
745

7.45

T.4E
0.00
T.45
0.00

Please ensure that all payments to the Authority are good and promptly sattied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.

20/02/2018, 1:40 PM



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Lid
Kaki Bukir Avenue 6

Blk | #01-43

Smgapore 417883

Diear Sir,

Accident on |" IUL]LUI&" ) 15 45

Involving Vehicles SLTREZE . SHh223/ L
Along Jalan peyweniav]

I"'We, the registered owner/driver of vehicle registration no: ﬁ IB ‘P-;'E
have involved in the above accident.

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I/'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, . to act on my/our behalf in respect of the
nbove matter, And if applicable, my/our solicitors shall accept this ns my/our irrevocable authority to
pay the amount as deemed compensated direct to you afier deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

LI'We also authorize you 1o sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence,

Your kind co-operation in this matter will be much appreciated.

Yours trul

MVV SERVICES

Owner’s Signature
(Company'q stamp if applicable]




Menmen e-Claims

Print Received Message

B/8/2018

This mail is associated with :

*SLT1387E (MCT18020582)
[SHA2231L]
TP

MV SERVICES
Feb 16 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
New Hock Teck Motor Ple Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 31/05/2018 17:48 PM.

To LKK_HO
Subject  Alert - Adj Mandate Approved ($57207.45) - SLT1387E - Claim Handler: Zuhaidah Bte Samsuri

Approved:7207.45,

hitps /isingapore. menmen comiciaimsfindex.ofm Pusebox=5YCmailsfuseaction=dsp_PrintACFID=35127163&CFTOKEN=8200d328d4be 14fe-A2283ACF-EAFC



| NEW HOCK TECK MOTOR PTELTD |

Our Ref :NPI1804-0072 / SLT1387E 1 Kaki Bukit Avenue 6
Yr Ref  :SHA2231L Blk C #01-43 Autobay@KB
Date - 24" April 2018 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Street

#04-05 108 Building

Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SLT1387E & SHA2231L AT JALAN DERMAWAN ON 16.02.2018,
15:35HR

We are instructed by MVV SERVICES to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SLT1387E was
damaged by vehicle SHA2231L driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs 5 6,500.00
2) Loss of Use for 7 days 5 700.00
3) LTA Search Fees 5 7.45

S 7,207.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $7,207.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfulla,f,-’/ S

NEW HOCK TECK MOTOR PTE LTD




LETTER OF AUTHORISATION

New Hock Teck Motor Pte Ltd
Kaki Bukit Avenue 6

Blk 1 #01-43

Singapore 417883

Dear Sir,
Accident on H& ! Dn‘lll{) !.g' 15 45

Involving Vehicles L TIRPIE (Hp2231L
Along _ Jalan pevwenav]

I'We, the registered owner/dnyer of vehicle registration no: f L7] 5 ‘P?‘E

have mvolved in the above accident,

/We hereby autherize New Hock Teck Motor Pte Lid (o commence repairs of the said vehicle
forthwith,

['We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, N . to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accep! this as my/our irrevocable authonty to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis,

['We undertake to co-operate fully with you and our solicitors to ensure that claim is successtul.

I/'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers n
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly] |

MVV SERVICES

Owner’s Signature
{Cnmpan}":lj stamp if applicable)

MName:

NRIC No.:

Date;




Assignment

To- MNew Hock Teck Motor Pte Ltd (Workshop)

In consideration for your agreement to repair my motor vehicle registration no. LT 3, J: ‘7‘ E

and to defer demanding for payment of the cost of repair, l'we the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / disbursements payable on a party and party basis which
are to be paid w the parties so entitled including solicitors, vehicle appraisers and other expens /

consultants).

I/We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our claim(s).
I/We authorise you expressly to give notice of this assignment to the party concemed.
I/We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a

cheque 15 sent to me/us, /we shall return same to the sender as I/'we am/are precluded from

accepting any payment.

Dated this 30 /day of ()2 20 13
/

e | C’;P MVV SERVICES

Name : 'IJ MYV Séivices
ID No. : 535100l7E

Address

Witness Signature C%g/

1]
Witness Name 5 ( Hﬂlghé EJN éli’"‘.
Witness 1D ¥ E£j Zéé“#

Witness Address : 1 Kaki Bukit Avenue 6 #01-43
Singapore 417883




Assignment

To: New Hock Teck Motor Pte Ltd (Workshop)

In consideration for your agreement 10 repair my motor vehicle registration no. fL7/ -?ﬂa '}'IE

and to defer demanding for payment of the cost of repair, we the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / dishursements payable on a party and party basis which
are to be paid 1o the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I/'We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effecrual discharge of the obligations by any party of the
aforesaid proceeds of my/our claimis).

[/'We authorise yvou expressly to give notice of this assignment to the party concemed.

I/'We confirm that by this assignment, I/we shall not be entitled in law to receive any payment, 1fa

cheque is sent to me/us, /we shall return same to the sender as l/'we am/are precluded from

accepting any payment.
Dated this L] y of 02 20 1%
. MVV SERVICES

Name T e
1D No. : 5233001 FE

Address

Witness Signamure o

Witness Name : {Hgﬂhl HM élh
Witness [D : 5&1 &ééﬁy

Witness Address : 1 Kaki Bukit Avenue 6 #01-43
Singapore 417883




E'ﬂ"'ln I ivla I i Esal A IssbRaNCE oL Ly

|" FIRAAT KIS AL

EXPRESS SETTLEMENT '

lll- Direct Settlement (PODS)

India Ref: MCT18020582
Craimant Ref  NPI1B04-0072/SLT1387E

Ve NEW HOCK TECK MOTOR PTE Lm'the- workshop®| hershy confirm thed well hawe reached an agraemant
with the appainied Surveyar of india Inlemational Insurance Pl L LKKAUTO CONSULTANTS PTE LTD [rame

ol Surveyer) with, respect 1o the amount cleimed for 55 5.500.00 (epmir costy §5_ 70000 (s of
use sl 55 745 isearch feel vaticie no SLT 138765 was damaged pursuant 1o e accident which ocoursd
an ‘[EFD_E.U:ZEHE {data) 51 _ JALAN DERMAWAN |location | invalving wehicle no EHA.?EHLMHM

wahicla) This is pursuan 1o he irspection conduclad an 20/02/2018 idate) at the workshop

Weil confirm that weil are/am authorized by the ownat MVV SERVICES _ [the third party
tlaimant'y af vehicle ng SLT 1351"5&0 make the claim a5 sel oul n the above paragraph and we/l have lull authorly 1o ssaltie
the matier an hisher behall in & mannar thal wall deent it We/l encloss hergin the latter of authority given by “the third

pary clairam”

Wall further confirm that wall will indemnify jndia International Insurance Pie |1d for atl damages, loss andlor expense that
ey will or have already incurred Ih the event that “the third party clmmant’ alter the sbove seid agreemant lodges a
further claim agains! the former ler any Ioss and expensss suffared portaining to cost of repairs andior rental andior koss
of use pursiiant fo the damage to SLT 1387Eohicia no | a5 a result of the accident.

Wefl confirm that the agreemenl reached above is in Ul and final setlemen of sl daims of "t tird pany clamanl®
pursuant 1o the accidént and that further this settiement s reached on a withoul projudice ard without admission of liabilly

basis

This agreamend is- subjedt to the application of Singapore law and the Singapore Coudls have exclusive Jurisdiction over any
dispule arising out of 1ha same

W/l authonze you to pay the total amountof 55 ?12'[_]?.45 e} NEW.HGCK TEFK MDTDB PTE LTD

Dated this D day of ob 20 18
CLAIMANT: WITNESS: ;
Signature: R p— Signature: =

Signed by "|he wo Wlnlﬁd Surveyor
Mama Name: LKIK AUTO CONSULTANTS PTE LTD

Ay 74, -
NRIC 9 + ] NRIC 190607 198R
NEW HOEK TEGK MOTOR PTE LTD

Address: | Kaki Bukat Ave 8, Bik G #01-43 Adddress. 51 UBI AVENUE 1 #01-25

Autohay Bitak! Bukit Singepore 417883 #1 VB AVERUE T

Tol| 6747 9241 Fax: 6741 7278 PAYA UBI INDUSTRIAL PARK [5) 408033
Eimiaiic = B
UEN: 208 718370K

Matiorality: s Nationality

Oecupation Oocupation:



4@ 1e 2 AN PR/ 8
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhimolor.com

Tel: 6747 9241  Fax: 6741 7276
UEN:; 201718370K

TAX INVOICE

India International Insurance Pte Ltd Invoice No NPL1804-0072

64 Cecil Street #04/ #OS Date 24-Apr-18

I0B Building

Singapore 049711 Date of Accident 16-Feb-18

Vehicle No. SLT1387E

Client: MVV SERVICES Model Type Toyota CHR
Descriptions Amount

Lump Sum Repair Cost 6,500.00

| Total | 6,500.00

SIN DOLLARS: SIX THOUSAND AND FIVE HUNDRED ONLY




Receipt

Tafl

https://vrlha gov.sg/lmivrl/action‘completePayment ?FUNCTION .

Land [ranspor IR‘W'I;- i1

Land Transport Autharity

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-00068528-2

Print Date/Time
Recaipt Date/Time -
Tax Invoice/Receipt

Receipt No. : ITNET-00000-180220-001101
Previous Recelpt No. :
S/N Item Description/

Business Transaction Reference
MNo.

Result of Insurance Enquiry - SHA2231L
As al 16 Feb 2018/15:35:00
Insurance Co: INDIA INT'L INS PTELTD
1 Insurance Enguiry - SHA2231L
Enquiry Fes
20180220133840282757
Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
T MO0 30,

Total
Cash Change
Tendered Amount

Excess Refundabla Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S8)

T.00

7.00
7.00

Credit Card;
WisaMasterCard

GST
Amount
(S8%)

(.49

0.49
.48

20 Feb 2018/ 13:39:47
20 Feb 2018/ 13:39:47

Amount
After GST
(S$)

748

T.48
7.48
0.04
T.45

T.45

745
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

20/02/2018. 1:40 PM
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

CLAIM SUBFOLDER TRACKING -
Cose  [Noufied |Est Submitted |Ad) Assigned | Adj At TAd) Submitted |ins Autied  |Staws
|27 BE sses0se  ssesoos e
L] ' i
Eclit Reg | | Eo Ady mpt I EﬂEEmH i Wiew Hpt J | Cose ]

Haln Reference Claim Details

CLAIM SUBFOLDER ““F'—'-'- i |[Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 19930382 1R
Main MVV SERVICES, Co. feg. No.: 533700178

| Claimiant:
I'vehicie Reg. . | 16/02/2018 00:00 - -58
|Nu.: SLT1387E Onte “fu“ |[3 Months and 28 Days From LTA Reg Cate (Man ¥r))

I m : = F"nl'll:'p.'ﬂ:nver
|Claim Type: | TP / MCT18D20582 Note No.s uiunnm:.

Pabcy No.. |
SHAZIIIL {Claimant): 5095141875

| Excess:
New Hock Teck Motor Pte Ltd (HQ) 1 Kak Bukit Ave 6, BB C #01-43 Autobay@Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 9241

13
!E:L‘:L:P india International Insurance Pte Ltd (HQ) - Tel: 63476100 .., [Handled by Zuhaidah Bte Samsuri - 5347 6070]

EE.:L":::‘F' NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

\Adjusteri | LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-1561 ... [Handled by ADRIAN LING) ... [Final Rpt due 02/03/2018]

'ASSOCIATED MAIL RECEIVED view All | Compase Case Mail |

|+ 111_SG (31/05/2018): Alert - Adj Mandate Approved (S57207.45) - SLT1387E - Claim Handler: Zuhaidah Bt...
‘s 11I_5G [23/05/2018): Alert - Adj Mandate Maintained - SLT1387E - Claim Handler; Zuhaidah Bte Samsuri
« 111_SG {14/03/2018): Alert - Ad) Mandate Approved (§$0.00) - SLT1387E - Claim Handler: Zuhaidah Bte 5... |

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complets |

Due Date Priority  Type Task Group Subject Handler Aszigned By Completed On Created On Done?
Mo resullis.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/6/2018
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Claim Documents

*SLT1387E (MCT18020582)
[SHAZ231L]
TP
MVV SERVICES
Feb 16 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
New Hock Teck Motor Pte Ltd

Upload Documents |  Upload Photas |  Compase New Letter | View [View in Browser| ¥
Iw — _'_?:pu'r page “ i -
:‘Eﬂu 'lel-md an India International Insurance Pte Lt_d“{ﬂ} o | Thumbnail | Print
1 14/03/18 10110 | Video - O1 O | oadmea
unnu_} nnrmpandtnm == == |': per page E i)
No_|Finalzed On LKK Auto Consultants Pte Ltd (HG) | Thumbnail | Print

1 |(oram) Third Party Express Scttlement — Payment Breakdown O eo
[ S — T |
|No | Relabel/Roorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I 14/03/1809:08  General View o 0 | adiec | &
2 [14/13/1809:08 | Choasts Wimbicr 5 | Lo | 42
3 14/03/18 09:08 | General View - © | ioadis | M |
4 | 14/03/18 0908 :ﬁml View O | edis | A
5 14/03/1809:08 | General View O adrc | &
& |14/03/1809:08 | General View O | s | &
!? 14/03/18 09:08 | General View - O  cedws | A
& |14/03/1805:08 | General View | © | toadies | B4 |
910315008 | Geners) View —_— | © | tosa s | B2 |
10 14/03/18 0908 | General View @ | waaws | BB |
11 |14/03/1809:08 | General View B O | wodws | A
12 14/03/1809:08 | General View 0 | w=ars | &
13 |14/03/1B09:08 | Genersl View - B O  awwc | M
|14 | 14/03/18 09:08 Genaral View B  lceawrs | &
15 14/03/18 09:08 | General View - . _If?, Load ¥G | B |
16 |14/03/1809:08 | General View - N O | waws | @A
17 14/03/180%:08 | General View 0 | wdws | 4
18 14/03/1805:08 | General View O | odws | 4
19 14/03/1809:08 | General View 0O ovc | W
20 | 14/03/1809:08 | General View O | waiws [
21 | 14/03/18 09:08 General View 0 | edws | M
27 [14/03/1809:08 | General View B | tedwes | B
|23 |14/03/18 09:08 | General View @ | Losd G & |
24| 14/03/18 09:08 | General View € | Load s
25 |14/03/1809:08 | Genersl View O | waaws | B
26 |14/03/18 09:08 | General View 0| adwe | A
27 |14/03/1809:08 | General View B | O | wadies | 4
28 [14/03/118 09:08 | General View o 0 | wadws | A
29 |14/03/1809:08 General View D | Leaairs | A
¥}

30 14/03/18 D9:08  General View ' Load 1PG

|
|
]
L
|
1
1
1
|
|
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2018
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viseo T
[N nFIn.n_ izud On | India International Insurance Fte Ltd (H) Thumbnail | Print
31 [14/03/18.09:08 | General View O | Ladivc [ A
}32 14/03/18 09:08  General View © | ieedire | B
133 |14/03/18 09:08 | General View - 8 | waawrs | A
|34 |14/03/1809:08 General View 0| awws | A
35 14/03/180909 | Reinspection Photo B © | LoeawG | @
36 14/03/1809:09  Reinspection Photo | O | e | @
37 14/03/18 09:09 | Reinspection Photo © | adws | A |
38 |14/03/18 09:09 | Relnspection Photo | ® | Loadies | & |
38 |14/03/1809:09 | Reinspection Photo | © | woaws | @ |
40 114{0@9:09_ Reinspection Photo - Il Load PG | P
41 '1#&3#1& 05:08 Reinspection Photo D | dws | M
42 14}&3;:5 09:09 Reinspection Photo - 0D edirs |
3 |14/03/18 09: m_fn;iﬁm;n Photo 0  wedws |
44 14/03/1803:09 | Reinspection Photo 0 drc |
45 14/03/1809:09 | Reinspection Photo 0 | s | B
46 14/03/1809:10 | Reinspection Photo B O dws | A
47 14/03/1809:10 | Reinspection Photo - ©  awe | A
|48 14/03/18 09:10 | Reinspection Photo © | v | (A
149 |14/03/1809:10 | Reinspection Photo 0 | wadws | B
50 |14/03/1809:10 | Reinspection Photo 0| adws | A
51 14/03/1809:10  Reinspection Photo '@ | adws | BB
E_sz 14/03/18 08:10 | Reinspection Photo 0 | wadec | A
153 14/03/1809:10 | Reinspection Photo 0  taarc || F
54 | ;J}ﬁi}iu 09:10 Reinspection Photo = D | s | B
|55 |14/03/18 09:10  Reinspection Photo O | Loadic | 4
56 I'_umam 09:10 | Reinspection Phate . O | Losnre | B4 |
57 114/03/1809:10 | Reinspection Photo O | edws &
58 |14/03/1809:10 | Reinspection Phote 0 | wacwrs | 4
59 14/03/1809:10 Relnspection Photo - T O | waaws | A |
&0 'i_{,_@_qs@_pg 10 | Reinspection Photo O | wadws | A

|l-t,l:!}3;13 09110 | Reinspection Photo | D | teadps | B
62 |14/03/1809:10 | Reinspection Photo - 0 s | @
63 14/03/18 09:10 | Reinspection Photo 0 | lLoedirs | 2
64 | 14/03/18 09:10 Reinspection Photo 0 | loadrc |
65 |14/03/1809:10  Reinspection Photo 0 | Loasies | M
65 14/03/1809:10  Reinspection Photo T @ | wedws | B
67 |14/03/18 09:10 !_ninlpullm;hq;n - 0 | loadws | A
68 14/03/1809:10  Reinspection Photo | @ | toadwc | &
69 |14/03/1809:10 | Reinspection Photo E Load G | BA
70 |14/03/1209:10 | Reinspection Photo O | s | A
71 [14/03/1809:10  Reinspection Photo N O | et | 2
72 [14/03/16 09:10  Reinspection Photo 6 | Load s
73 [14/03/1809:10 | Reinspection Photo © | toadws | B
fl?q |14/03/18 09/10 | Reinspection Phato - T | @ | oaaws | & |
75 | 14/03/18 09:10 Reinspection Photo - 0  eaws | |
76 30/05/1812:33 | Photo After Spray - T @ wesws | B
77 30/05/1812:31 | Photo Afier Spray 0  iedws | 4
78 [30/05/18 12:37 | Photo After Spray | ® [ tosaws [
D T o T T

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp_doc... 11/6/2018
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India International Insurance Pte Ltd (HQ)

1 21/02/18 15:35

LKK Auto Consultants Pte Ltd (HG)

[1 per page El: )

| Thumbnail | Print

21/05/1812;35

21/05/18 12:25
[ 21/05/18 12:25

| 11/06/18 14:56 _
16 |11/06/18 14:56
Mo | Finalized On

CACIESTIE]

1 22/02/18 09:10

TP GIA REPORT - _q' [} 1_@_.1 POF |
WORKSHOP INVOICE © | Loaaroe |
| LTA SEARCH = | Load PDF
wo _ == © | LoaaFoF
| DISCHARGE VOUCHER - 1@ | Loaaror
JAUTHORISATION TO ACT FORM 0 | LoadPor
India International Insurance Pre Ltd (HQ) _ Thumbnall | Print
Singapore Accident Statement B 6 LoadpoF

Documents Checklist

' DOCUMENTS CHECKLIST

Reset | _save | _prnt |

[There are no document checklists cun-ﬁ'gure&.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Show Remarks To: || Handling Insurer

Notm! Remarks ame privase unless you ahaw it e ofher parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd . Reg.No 109607 108R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: GB44-8805 Email: sur@lkkauto.com;assignments@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No:  CCE/II1B003296/AMB30G2

Date: 11/06/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOO015
EInRant VEME® g1 71307e Insured Vehicle No:  SHA2231L
Date of Loss: 16/02/2018 Nature of Claim: TP Claim No: MCT18020582
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT1387E
Make & Madel: TOYOTA C-HR, 1.2 (A) Engine No: 2ZRB180947
Reg. Date: 19/10/2017 (Man. Year: 2017) Chassis No: ZY X102069989
Colour: Silver Odometar: 45156 km
Engine Capacity: 1787 cc
Market Value/™ew Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
COMDITE OF i RVEY
General Condilion; Steering (Serviceable), Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/60 R17 Rear Tyre Size: 21560 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The above values represent the remaining tyre freads depth
COSTOFCLAMS — Repairer's  Adjuster's Difference Diff %
Parts 18,579.65 6,164 .44 12,415.21 66.82
Miscellaneous ltems 0.00 0.00 0.00
Labour 5.310.00 1.960.00 3.350.00 63.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 23,889.65 8,124 44 15,765.21 65.99
Approved Total (Overridden) (55) 6,500.00
Nett Amount (S5§) 23,889.65 6,500.00 17,389.65 T2.79
+ Loss of Use (7.0 x S5100.00/day) (S5) 700.00
+ Doc/Search Fee (S$) 7.45
Nett Liability (S$) 7,207.45
INSPECTION
Date of Assignment: 20/02/2018
Date Inspecled. 20/02/2018 Inspected Al New Hock Teck Molor Pte Lid (HQ)
1 Kaki Bukit Ave 8, Blk C #01-43
Autobay@Kaki Bukil
Singapore 417883
Estimated Period of Repair. 7.0 days
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2018



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: Jasmine Khine Phoo Wai

NOTE: This repart represants our findings af the iime ang place of inspection stated herein, Such mspection has been carried out o the best of our
kriwledge and abilify buf any ather lability urider any other circumstances is hereby exprossly oxchuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2018
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REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 21 May 2018)
|Parts: M1-5UV TOYOTA C-HR 1.2 |A) (Catalogue:Merimen Singapore 1.0) |
|Labour: Repairer's (Price-denominated Standard List) '
'Print Code: (Unsubmitied, no print-code for SLT1387E)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty No. Particulars Condition  Repairer's Amount

1 1 *FRONT L/H FENDER Dented TB145F *TB145FL

2 1 *FRONT L/H FENDER HYBRID LOGO Mecessary 121.25F *"121.25FL

3 1 “FRONT L/H FENDER PROTECTOR COVER Cut 13445F *124.45FL

4 1 “FRONT LUH DOOR Dented 1218.50F *1.218.50FL

5 1 *FRONT L/H DOOR SIDE MIRROR ASSY Not B71.85F *-FL
MNecessary

i) 1 *FRONT L/H DOOR LOWER PROTECTOR Cut 37445F *374.45FL

7 1 "FRONT L/H DOOR LOWER PROTECTOR CHROME Cut 28590F "280.90FL

MOULDING

B 10 *FRONT L/H DOOR LOWER PROTECTOR CLIP Mecessary 65.00F *20.00FL

9 1 *FRONT L/H DOOR INNER LOCK Mot 581.10F *-FL
Necessary

a1 *FRONT L/H DOOR INNER RUBBER Mot 374.70F -FL
Necessary

11 1 *FRONT L/H DOOR INNER TRIM BOARD Defarmed 781.10F *585.00FL

12 1 *FRONT L/H DOOR GEAR MOTOR ASSY Mot 581.90F “FL
MNecessary

13 2 *FRONT L/H DOOR FRAME STICKER MNecessary 34290F5 "60.00F3

14 1 *FRONT L/H RIM Cul B80.00F *680.00FL

6 1 *FRONT LIH TYRE Mot 350.00F *-FL
Mecessary

16 1 *FRONT L/H LOWER ARM Bent 581.45F “*5B1.45FL

w1 *FRONT L/H KNUCKLE ARM Bent 591.80F T"581.B0FL

18 1 *FRONT L/H KNUCKLE ARM BEARING MNecessary 37445F  “3T4.45FL

19 1 *FRONT L/IH SHOCK ABSORBER Bent 381.80F "381.80FL

20 1 *FRONT L/H DRIVE SHAFT Not 1,718.10F *-FL
MNecessary

21 1 *FRONT STEERING RACK Mot 2,230.50F *-FL
Necessary

22 1 *L/H ROCKER PANEL SKIRT Not 791.60F *FL
MNecessary

23 20 *L/H ROCKER PANEL SKIRT CLIP Not 130.00F ~FL
MNecessary

24 1 *REAR L/H DOOR Dented 1,348.50F *1,348.50FL

28 2 *REAR L/H DOOR FRAME STICKER Necessary 264.20F8 “BO.00FS

28 1 *REAR L'/H DOOR LOWER PROTECTOR Cul 274.45F 274 45FL

27 1 *REAR L/H DOOR LOWER PROTECTOR CHROME Cracked 281.90F *Z81.80FL

MOULDING

28 10 *REAR L/H DOOR LOWER PROTECTOR CLIP Necessary 85.00F “20.00FL

26 1 "REAR L/H FENDER Repair 1,217 45F *-FL

[ Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/6/2018
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No. Gty F2™"  particulars Condition  Repairer's  Amount
0 1 “REAR L/H RIM Not 880.00F “FL
Necessary

F=Franchise pan. S=SpoNeil L=LisilemDisc.
Sub Total (S$) 18,579.65  8,179.25
- List Item Discount on L ltems 0.00/25.00% (5§) 0.00 2,014.81

Total Parts (S§) 18,579.65  6,164.44

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 11/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIT FRONT L/H UNDERCARRIAGE MNew 3B80.00 220.00
2 TO REMOVE & REFIT FRONT L/H DRIVE SHAFT & STEERING MNew 450.00 0.00
RACK
3  TOREMOVE & REFIT FRONT & REAR L/H MNew 380.00 200.00
DOOR ,GLASS ,GEAR,MOTOR ,LOCK ,RUBBER ,FRAME
STICKER & TRIM BOARD
4  TOCHECK WHEEL ALIGNMENT New 150.00 80.00
] TO CHECK WIRING Mew 100.00 30.00
B TOWING FEE MNaw 100.00 0.00
7  TUFF KOTE MNew 150.00 30.00
8 PANEL BEATING New 1,800.00 T00.00
9 SPRAY PAINTING Mew 1,800.00 T00.00
Gross Labour Cost (5§) 5.310.00 1,960.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/6/2018



