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A Ve V4 LKK Auto Consultants Pte Ltd
i i = 51 Ubi Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408933
-_— TEL 6256 3561 FAX: 6256 4315

Reg No 198807198R GST Reg No 19-9607138-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/LCR1B0032BB/Kws3
T - -
S amamaeoreorszs o zazaoe [N
Code  LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 2832Y Veh. Inspected SHB 9950T
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2170272018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
[
5. General Information
Accident Date  15/02/2018 |Inspection Date 20/02/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO 5T &3
SINGAPORE 588111
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDereglnput 7FUNCTI...

Company

3878K

SHB9950T
Yes
20 Feb 2018

RENAULT

LATITUDE 2.0L DCIAUTO D/AB 4DR

Red

2013
M9RB839C000256
VF1ABL15AUC273390
127.0 kW (170 bhp)
$19,998.00

30 Sep 2013

30 Sep 2013

0

$12.498.00

Yes
29 Sep 2021

$9.373.00

Page 1 of 2

200272018



PARF/COE Rebate Enquiry Page 2 0f 2

COE Expiry Date: 29 Sep 2021

CUI:Z Category: A - Car (1600cc & below)
COE Period(Years}): 8

PQP Paid: $58,144.00

COE Rebate Amount: $26,225.00

Total Rebate Amount: $35,598.00

Message

Please nate that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be

de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 20 Feb 2018

OK

https://vrl. lta.gov.sg/lta'vrl/action/enquireRebate By PublicBeforeDereglnput 7ZFUNCTL... 2022018



TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST63 SINGAPORE 568111 ez Ao Aoy

/Loy £ Doq7

TEL NO. 6287 6666 FAX NO. 6257 1330
CO/GST REG NO. 201019626G

SHB99507 -

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :
PART
1 1 BUMPER COVER FRT
2 1 BUMPER SPOILER FRT
3 1 BUMPER FOG LAMP GRILLE RH
4 1 BUMPER RETAINER FRT RH
5 1 BUMPER RETAINER FRT gH
6 1 BUMPER SUPPORT FRT RH
7z 1 BUMPER BEAM FRT
B 1 RADAITOR GRILLE
0 1 RADAITOR GRILLE BADGE RENAULT
w1 RADAITOR GRILLE FRAME
n -1 FRAME FULL SUPPORT PANEL
12 1 FRAME FULL SUPPORT BRACKET
13 1 BONNET
4 1 HEADLALMP RH
15 1 HEADLAMP PANEL FRT RH
16 1 FENDERE PANEL FRT RH
17 1 FENDER INSULATORE RH
18 1 WHEEL HOUSING PANEL FRT RH
19 1  WHEELARCH FRT RH
0 1 LOWER ARM FRT RH
21 1 KUNCKLE ARM FRT RH
22 1 ABSORBER FRT RH
23 1 DOOR MIRROR RH
4 1 DOOR MIRROR GLASS RH
B 1 DOOR MIRROR BACK COVER RH
2% 1 DOOR PANEL FRT RH
27 1 DOOR HINGE UPPER RH
22 1 DOOR HINGE LOWER RH
TOTAL
10%

Specical Nett

AAD1802-186

SHB9950T - JASMINE
VF1ABL15AUC273390

RENAULT
LATITUDE
15.02.2018
AlIG

LIST

L
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Ty 135373
Je~, 61590

/T 1,041.63
Jin 118443

/T 468209

i, 1,483.40

/T 284466

Bt 125002 —

181.75 ¥
20722 4
15141 —
15141 £
12388 4
914,08

ln 170778

22536

B8.79

15215
783.83 ,(

130.84

278.84
685.76
B46.98
36054

14820
21846

274.50
300,55

un

23,298.61

W

2,329.86

wn

20,968.75




TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
"TEL NO. 6287 6666 FAX NO. 6257 1330

CO/GST REG NO. 201019626G

SHB9950T -

AAD1802-186

o 6600 —

1 ISET FRONT BUMPER CLIP 5
2 ISET WHEELARCH CLIP RH $ A 56,00
3 1 TOWCOVERFRT S Tan 1450
4 1 CAPHUBRHFRT S T 35.00 1\ ¥
5 1 RIM RH FRT 5 I"‘ 385.00
6 1  TYRERHFRT S /330,00
7 1SET BUMPER SUPPORT FRT CLIP RH S T agp
8 1SET BUMEPR RETAINER FRT CLIP RH S “v 1230
9 1  DOORSTICKER Trans-cab < e, §0.00 ddin—
10 1  DOORSTICKER "Classic" 5 30,00 /5FA—
TOTAL § 1,028.80
TOTAL PARTS 5§ 21,997.55
Panel beating, knocking and straightening the
necessary portion, remove and renewal of 7 'C-’:"/
parts, adjust and realign the same S 2,800.00
To Check Electrical Lighting Concerned. S 170.00 737
Putty and spray painting of the affected
portion. 5 3,000.00 &7 (74
To check steering geometry and computer
wheel alignment S Vs 22000 X
Towing Fees 5 VU 12000 X
To transfer of tire, rim and on wheel
balancing. 4 A 17000 X
To rust-proofing of the affected areas. S YU 17000 X
To Transfer Of Fender Fittings, Attachments
And Perform Water Seepage Test. 5 17000 X
To dismantle and refit front end suspension,
undercarriage paﬂr:ﬁnnl-fhﬁking—gﬂé-- ——
testing, $ T 380,00 X
TOTAL § 7,200.00
Over All Total § 29,197.55

(PARTS BY PARTS) Repair Days.

I‘ A0 Days

Zote,



Vivian Lau (LKKAuto)

From: Tee, Chee-Wah <Chee-Wah.Tee@aig.com>

Sent: Friday, 26 April, 2019 2:54 PM

To: Vivian Lau (LEKAuto)

o Hsiao Tong (LKKAuUto)

Subject: RE- AIG Ref: 57413791445G003 / Your Ref CC3/LCR18003288/Kwa3
Dear Vivian,

The Bl claim was settled at global sum based on 50% liability on damages.
F¥l please. Thank you.

Tee Chee Wah

AIG

Complex Claims Examiner
Claims Department

AlG Asia Pacific Insurance Pte. Lid,
78 Shanton Way #08-16 Singapore 079120
Tel +(65) 6419 1088

Chee-Wah Tee{@aig.com | www.8ig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

The infarmation in this emall (and any attachments) is confidentinl. If you are not the intended recipient, you must not use or disseminate the
information, if you have received this email in error, please immediately notify me by "Reply™ command and permanently delefe the original and
any copies or printouts thereof. Although this email and any attechments are believed fo be free of any virus or other defoct that might affect any
camputer sysiem into which if is received and opened, it is the responsibility of the recipient to ensure that if is virus free and no responsibility is
accopted by AIG for any loss or damage arising in any way from its use.

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto,.com]

Sent: Thursday, April 25, 2019 4:09 PM

To: Tee, Chee-Wah

Cc: Hsiao Tong (LKKAuto)

Subject: [EXTERNAL] RE: AIG Ref: 57413791445G003 / Your Ref: CC3/LCR180032B8/Kwa3

This message is from an external sender; be cautious with links and attachments.
Dear Mr Tee,
We refier to the above matter,

We offer TP 50/50, however TP would like to know TP Bl settlement before settle PD claim,



Thank vou

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | emnil: Vivionlon@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Tee, Chee-Wah <Chee-Wah.Tee@aig.com>

Sent: Thursday, 25 April 2019 1:53 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: AIG Ref: 57413791445G003 / Your Ref: CC3/LCR1B003288/Kwa3

Dear Hsiao Tong,

Appreciate if you can advise the status for this matter.
Thank you.

Tee Chee Wah

AlIG

Complex Claims Examiner
Claims Department

AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1089

Chee-Wah Tee@aig com | www.aig. 59

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more

IMPORTANT NOTICE:

The infermation in this emall (and any attachments) Is confidential, ¥ you are nol the intended reciplent, you must mof use or disseminate the
infarmation, if you have received this email in error, please immediately notify me by “Reply” command and permanently delete the original and
any coples or printouts thereof, Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system info which it is received and opened, it is the responsibility of the recipient fo ensure that if is virus froe and no respansibility is

accepled by AIG for any loss or damage arising in any way from its use,

From: Tee, Chea-Wah

Sent: Monday, March 25, 2019 6:29 PM

To: 'Hsiao Tong (LKKAuto)'

Subject: AIG Ref: 57413791445G003 / Your Ref: CC3/LCR18003288/Kwa3

Dear Hsiao Tong,
Kindly advise the status of third party claim.

Thank you.



Tee Chee Wah

AlG |

Complex Claims Examiner
Claims Department

AlG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1089

Chee-Wsah Tee@aig.com | www.aig sq

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

The information in this emall fand any attachments) is confidential, If you are not the intended recipient, you musi not use or disseminate the
information. if you have recelved this emall in error, please immediately notify me by "Reply” command and permanently delete the original and
any copies or printauts thereof, Although this email and any attachmenis are believed to be free of any virus or other defect thal might affect any
computer system into which it Is recelved and opened, It is the responsibility of the reciplent to ensure that |1 is virus free and no responsibifity is
sccopted by AIG for any loss or damage arising in any way from its vse.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1802-186
Your Ref : SLL2832Y

Date : 05.Apnl 2018
AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHB9950T AND SLL2832Y ON 15/02/18 12:35 AM ALONG
SOMERSET ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

I Cost of Repair (inclusive of 7% GST) % 203300

2. Loss of Rental for ____ days @ §__ per day 5 19864

i LossofIncomefor ____ days @ %___ per day 5 100.00

4, LTA Search Fee S 745

5. Survey Fee 1 0.00
Total L4 2,339.09

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-galg Services Pte Ltd

fis,
i - o wED
f . »

]

Jasmine Tah

General Manager
Tel No. : 6603 1250 (DID)
Note | Please emall any further correspandence to claims@transcab.com.sg (6603 1259)



" .

Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 20 March, 2018 10:54 AM

To: ‘syap@lioncityrentals comsg

Cc: Msiao Tong (LKKAuto): Joy Irene (LKKALto)

Subject: ACCIDENT INVOLVING SLL 2832Y AND SHB 9950T ON 15/02/2018

Our Ref: CCHLCRIS003288/Kwal

20 March 2018

LION CITY RENTALS PTE LTD

Dear Sir'Madam,

ACCIDENT INVOLVING SLL 2832Y AND SHEB 9950T ON 15/02/2018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
vour version of how the accident had occurred. we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party elaimant.

If vou have evidence/information to prove that we should not settle the third panty claim, kindly let us have them in
writing within 7 days .. by 30/03/2018. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by vou/your driver against the other
party’s insurer arising from this particular accident

Please eall us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-B625 | email: VivignlawiEkkauto.com)| fax: 6741-4108

Blk 51. Pava Ubi Indostrin] Park, Ubl Avenue 1, #u2-25 | S(qo8033)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9950T and SLL2832Y along SOMERSET ROAD on 15/02/18 12:35 AM,

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 5 (day) of April 2018

H’uur:.i_Faithfully
Tmﬁﬁ!&b_ﬁewices Pte Ltd
s PR

.u i
=/
Jasmine Tan
General Manager



ARD; g, .

i1
RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)
“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $1,100.00 (Global
Sum) for vehicle no. SHB 9950T that was damaged pursuant to the accident which occurred on 15/02/2018
{date) slong SOMERSET ROAD (location) invalving vehicle no/s SLL 2832Y.

This is pursuant to the inspection conducted on 200022018 (date) st “the workshop”.

We/l confirm that we/1 arefam authorized by the owner TRANS-CAB SERVICES PTE LTD _ (“the third
party claimant”) of vehicle no, SHB 9950T make the claim as set out in the above paragraph and we/l have

full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter
of suthority given by “the third panty elaimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agreement lodges o further claim sgainst the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHB 9950T (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant™ pursuant to the nccident and that further this settlement is reached on a without prejudice and without
sdmisston of lahility basis.

This ugreement is subject to the application of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising out of the same.

Dated this " 5 (day) of May (month) 2019 (year)

o

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 2010196266

GST Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:
AlG ASIA PACIFIC INSURANCE PTE LTD INVOICE ND,  :INVI1BO3-189
78 Shenton Way DATE : 31 March 2018
#07-16 CHARTIS Building REFERENCE NO : AAD1BDZ-18&
079120 Singapore TERMS : Nt 30 Days
DUE DATE : 30. April 2018
ATTENTION PAGE t1
NO. CODE DESCRIPTION QTY  UNIT PRICE hMﬂUHTi
1 6050101 Repair-SHBS950T,DOA 1502 18 -partbypart -18 1 2,033.00 2.033.00
Total SGD Excl. GST : 1.900.00
7% GST; 133.00
===+ TWO THOUSAND THIRTY THREE SGD OMLY **** Total SGD Incl. GST: 2,033.00

1) Al cheques should be crossed and made payable 10 Trans-Cab Auto Services Pre Lid’

2} Please guote our [rvoice Number dunng payment

1) We reserve the nght 10 charge imterest @ 1.3% per month on overdue imvoice

4) Ary Gispute 83 10 The accurcy, charges 1C of This invosceé mus! be commumcated within 10 days from the-date hereal falling wihich it shail pe

deesmed 1o have been uncondonally accepted

E&O.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

05 April, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 15/02/18 12:35 AM at SOMERSET ROAD

1.  ‘We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registerad owner of the taxi bearing vehicle registration no. SHBZ350T, The taxi was hired to HAN MENG
KWANG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $99.32 per day (inclusive of GST)

2 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is o computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.. 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

15-02-2018
Dear Sir/Madam,

Please be informed that the taxi was undergeo accident repair in the workshop as follow

Date In Date Out Vehicle No.
Accident No. AAD1802-186 Accident Date 15-02-2018
2/20/2018 1000 242120151730 SHEIISOT
Yours Faithfully,
Trans-Cab Services Pte Ltd

e

TR

g’

Jasmine Tan

General Manager



Candy Kon

From: LTA <LTA-VTL@lta.gov.sg>

Sent: Tuesday, 20 February, 2018 1:12 PM

To: candy kong@transcab.com.sg

Subject: Naotification of Successful Vehicle Insurance Search for Receipt No.:

ITNET-00000-180220-001021

Land Transpor t%ﬂxuthorlty

Dear SirfMadam

We wish to inform you that your transaction on "Enguire Vehicle Insurance Particulars®
perfarmed on 20 Feb 2018 was successful and the Recsipt No. is ITNET-00000-180220-

001021.

2. The details of the search resulls are as follow:
Vehicle No. Search Date  Search Time

Search Result

€SLL2832Y 15 Feb 2018
SGE2007J 15 Feb 2018
SJJ5912P 18 Feb 2018
FS0322R 15 Feb 2018
SCM3012S 18 Feb 2018

00:35:00
15:20:00
17:40:00
21:45:00
05:20:00

AIG ASIA PACIFIC INSURANCE PTE.
LTD.

AXA INSURANCE PTELTD

DIRECT ASIA INSURANCE
(SINGAPORE) PTELTD

NTUC INCOME INS CO-OP LTD

AIG ASIA PACIFIC INSURANCE PTE.
LTD.

3. Please contact our customer service officers at tel : 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4. Please do not reply to this auto-generated e-mail, If you have any feedback, please go o
www . lta.gov.sg/feedback. You can also visit www.onemotoring.com.sg for more

information,
5. Thank you.

If you are nof the intended recipient of this communication, please delele if.

As it may cantain confidential or officiel information, do not retain | or discicse the confants fo any person as if
may be an offence under the Official Secrets Act



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLATM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Asmigned Ad] Apt Ad] Submitted | Ins Auth'ed Status
vap |21 Feb 2018 E-g-?nh w18 $$1,900.00 | 5$1,900.00 Panding for Survey
£ hag | Eair Estmates | | view Rot | cl g

CLAIM SUBFOLDER DETAILS
Ingured: LCRF PTE LTD, Co. Reg. Mo -

ip TRANS-CAS SERVICES PTE LTD, Co. Reg, No.: 200303878k
SHB99S50T
TP [ 574137914456

[Created by adjuster]

15/02/2018 0O:00 - :59

Date of LosS: |13 manths and 16 Days From LTA Reg Date (Man Yr}]

Paolicy/Cover
Note No.:

Palicy Mo
{Clabmant):

SLL2IEITY VP P1680520

Excess:
Trans-cab Aute Services Pte Lid (Ang Ma Kio) I, Ang Mo Kio Strest £3, 569111 Ang Mo Kin - Tel: 62876666

AlIG Asis Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Tes, Ches-Wah] Ches-Wah. Tee@aig. com

Handling
Insurer:

E:L":;" AXA Insurance Ple Ltd (HQ) - Te|: 6138 7288
Adjuster: LKK Auto Consultants Pts Lid (HQ) - Tel: 6256-3581 . [Handied by KENMETH XOMG] ... [Final Rpt due 02/03/2018)
ASSOCIATED MAIL RECEIVED

's AIG_5G [22/02/2018): Mo OI GIA Report

View All ] Compose Case Mall l

ALL ASSOCIATED TASKSS

Due Date Priority Type
No resuits

view Al | Searcn Tasks | Create new Task | Comptete |

Task Group Subject  Handler Assigned By Completed On Craated On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

*SHB9950T (57413791445G)
[SLLZB32Y]
TP
TRANS-CAB SERVICES PTE LTD
Feb 15 2018 12:00AM
[LCRF PTE LTD]
Trans-cab Auto Services Pte Ltd

Page 1 of 2

Upload Bocuments | Uglead Photos |  Compose Mew Lesies | Uplaad video |  upised autie | View [View in fromse [~ ]
|Letters/Correspondences B - o 1perpage  v] |
|Wo | Finalized On LKK Auto Consultants Pie Lid [HQ) Thumbnail | Print |
(1 |(Oraft) Third Party Express Settlament - Payment Breakdown O & |
Photos/Images 1 per I E
N5 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall| Print
1 |15/05/19 09:25 | General View 0| baows
3 |15/05/19 09:25 | Genaral View 0 | wews | |
3 |15/05/19 09:25 | General View 0 | Ladrs | M |
(4 |15/05/18 09:25 | General View D | tadws | A
5 15/05/1909:25 | General View D | waaws | 4
(6 (15/05/19 09:25 | General View © | weawe | A |
17 I15/05/18 09:25 | General View © | loedes | & |
{8 |15/05/1909:25 | General View D | wadws | A
(& 15/05/1905:25 | General View 0 | osdws
(10 15/05/19 09:25 | General View O | edws | B4
11 15/05/1509:25 | General View O | aws | A
|12 itmsmw:zs General View 0 | waws | F
(13 15/05/19 06:25 | Genersl View O owws [ M
14 | 15/05/1900:25 | General View | @ | Loades | A
|
:bnwmmnhn 1 per page w E
[Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[i |21/02/18 16:38 | TP GIA REPORT g Load RLF
2 71/DN18 16:38 | TP ESTIMATE- MARKED Loag POF
y |23/02/18 17161 mghmumwnﬁmlmmmmn:wmmumu © | osdror
a 20/01/18 11:00 mmtﬁ 01 ACCIDENT TNVOLVING SLL 2B32Y AND SHBE 9950T ON n Load POE
5 | 10/08/19 05:45 WORKSHOP INVOICE 3 Load POF
& 10/06/18 09:45 | AUTHORISATION TO ACT FORM Load POF
7 10/08/19 09:45 | Release Voucher @ | ioedror |
8 10/06/19 05:45 | RENTAL RECEIPT ) | LoadPoF
9 immmna:as RENTAL MILEAGE g Load POF
10 [10/06/15 09:45  |LTA SEARCH Load POF
INo  |Finalmed On AIG Asia Pacific Insurance Pte, Lid. [5G} Thumbmnall | Frint
1 [swsansiniss  [Seunmere Aackiunt Statement © | Load por

Documents Checklist
| DOCUMENTS CHECKLIST meser | save | prin |

IT'\M are o gocument checkiists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/6/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [| Handiing Insurer
Mol Mariarks a8 Qrisdie uslesd vou ohses i Bo oshar pestie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLL2B32Y (Insd veh) Model: RENAULT LATITUDE 2.0 L
SHBS950T (TP veh) DCI (A)
| Date of Accident: |15/02/2018
Global Sum Settlement | | [X] Yes | 1 1 No
Repair Eslimata .- 31.241.34
Final Repair Cost '§ 1.100.00
Loss of Use '8 2.00 days at $50.00 per day
Rental (if any) '3 2 days
LTA ! GlA Search Fee -1
Others: 5
' §
Final Setllement Sum (Global Sum) '3 1,100.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X1 NO {Kindly indicate
halow)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Regis Workshop: BOLA Applicable: Yes/ Noe BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (): (%)
* Assessed Liabilily 1o be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown
1] |Trans-cab Auto Services Ple Lid

2)
3)
4)

1.100.00

o4 | 4A || 48

10 Jun
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting decuments Lo the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Roport; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 10/6/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co aeg ne 1sss0710sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18003288/KWB302

Date: 10/0B/2019
REFER
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No:
EL‘I_“"“" Vehicle o\ ggesor Insured Vehicle No:  SLL2832Y
Date of Loss: 15/02/2018 Nature of Claim: TP Claim No: 574137914456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBIBSOT
Make & Model: RENAULT LATITUDE, 20 L DCI (&) Engine No: MORBB32CO002586
Reg. Dale: 30/09/2013 (Man. Year: 2013) Chassis No: VF1ABL15AUC273380
Colour: Metallic White/Red Odometer: 344894 km
Engine Capacity: 1995 cc
Markel Value/New Car Price: N/&
Sum Insured (5%) Market Value/New Car Price
IT F T THE TIME OF Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls). Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 21580 R16 Rear Tyre Size: 215/80 R16
Front Lefi Side GHi 9 mm Rear Left Side: Linglong S mm
Front Right Side: Giti @ mm Rear Right Side: Linglong 9 mm
The above valuss represant the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %]
Parts 21,997 55 1.410.75 20,586.80 83 50
Miscellaneous llems 0.00 0.00 0.00
Labour 7.200.00 975.00 6,225.00 B6.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 29,197.55 2,385.75 26,811.80 91.83
Approved Total (Overridden) (S$) 1,900.00
(S%5) 29,197 .55 1,800.00 27.297.55 83.49
+ GST 7.00/7.00% (S3) 2,043.83 133.00 1.910.83 9349
Nett Amount (S$) 31,241.38 2,033.00 29,208.38 93.49
+ Loss of Use (2.0 x $5§50.00/day) (S§) 100.00
+ Car Rental (2.0 x 5589.32/day) (S§) 108.64
(s%) 2,331.64
Liable Amount {50.00%) (55) 1,165.82
+ Doc/Search Fee (S$) 7.45
Nett Liability (S$) 1,173.27
Global Sum Settlement (S5§) 1.100.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report Page2 of 4

INSPECTION

Date of Assignment: 20/02/2018

Date Inspected: 20/02/2018 Inspected Al Trans-cab Auto Services Pie Lid {Ang Mo
Kio)
2, Ang Mo Kio Street 63
Singapore 589111

Eslimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: This reporf represents our findings af the Hime and place of inspection sfated hensin. Such inspection has been camied out to the best of our
Encwiedge and atlity buf any other kabiity undar any other circumstances s hereby expressly erciudad

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER FRT Buckled 1.25042FL *1.25042FL
2 1 *BUMPER SPOILER FRT Serviceabla 181.75FL *FL
3 1 *BUMPER FOG LAMP GRILLE RH Serviceable 207 22FL *FL
4 1 *"BUMPER RETAINER FRT RH Distorted 151.41FL “15141FL
5 1 *BUMPER RETAINER FRT LH Serviceable 151.41FL *.FL
B8 1 *BUMPER SUPPORT FRT RH Serviceable 123 8BFL “.FL
7 1 *BUMPER BEAM FRT Repair 914 0B FL *-FL
8 1 *RADIATOR GRILLE Serviceable 1,707.78FL *-FL
g 1 *RADIATOR GRILLE BADGE RENAULT Serviceable 225 36FL " FL
10 1 *RADIATOR GRILLE FRAME Serviceable 1.353.75FL *-FL
1" 1 *FRAME FULL SUPPORT PANEL Serviceable 615.90FL *“FL
12 1 *FRAME FULL SUPPORT BRACKET Repair B9.TOFL *-FL
13 1 *BONNET Repair 1.841.B3FL *-FL
14 1 *HEADLAMP RH Serviceabls 1,184 43FL *.FL
15 1 *HEADLAMP PAMNEL FRT RH Repair 152.15FL *-FL
16 1 *FENDER PANEL FRT RH Repair TB3.B3FL *FL
17 1 *FENDER INSULATOR RH Serviceable 130.84 FL *-FL
18 1 *WHEEL HOUSING PANEL FRT RH Repair 4 6B208FL “FL
19 1 *WHEELARCH FRT RH Serviceable 278.B4FL ~FL
20 1 *LOWER ARM FRT RH Serviceable BBS.TEFL *FL
21 1 *KNUCKLE ARM FRT RH Sarviceabla B48.98FL ~FL
2 1 *ABSORBER FRTRH Serviceahbla 380.54 FL *=FL
23 1 *DOOR MIRROR RH Serviceable 1,483 40FL *FL
24 1 *DOOCR MIRROR GLASS RH Senviceable 148 20FL *.FL
25 1 *DOCR MIRROR BACK COVER RH Sarviceabla 218 46FL *-FL
28 1 *DOCR PANEL FRT RH Repair 2844 BEFL *FL
27 1 *DOOR HINGE UPPER RH Repair 274 50FL “.FL
28 1 *DOOR HINGE LOWER RH Repair 300.55FL *“-FL
29 1 *SET FRONT BUMPER CLIP MNecessary 86.00Fs *68.00FS
an *SET WHEELARCH CLIP RH Mot Necessary 88.00FS *.FS
M 1 *TOW COVER FRT Serviceable 14 50F8S *-F5
2 1 "CAP HUB RH FRT Serviceabls A5.00FS *.F5
3 1 *RIM RH FRT Serviceable 385.00FS *F5
2 1 *TYRE RH FRT Serviceable 330.00FS *FS
as 1 *SET BUMPER SUPPORT FRT CLIP RH Nol Necessary g8.80FS *FS
B 1 *SET BUMPER RETAINER FRT CLIP RH Not Necessary 12.50FS *.F5
a7 1 *DOOR STICKER TRANS-CAB MNecessary BO.OOFS *60.00FS
B 1 *DOOR STICKER CLASSIC Necessary 30.00FS *15.00F5
F=Franchise parl. B=SpcNefi. L=LisflismDisc
Sub Total (S%) 24,327.41 1,551.83
- List Item Discount on L llems 10.00/10.00% (53%) 2,329.86 141.08
Total Parts (S§) 21,997.55 1.410.75
| Report was unsubmitted during this print-out.
https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items solected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING KNOCKING AND STRAIGHTENING THE New 2.800.00 300.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME
2 TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 15.00
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 3,000.00 660.00
4 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT
5 TOWING FEES New 120.00 0.00
6 TO TRANSFER OF TIRE, RIM AND ON WHEEL BALANCING New 170.00 0.00
7 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
8 TO TRANSFER OF FENDER FITTINGS ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST
g TO DISMANTLE AND REFIT FRONT END New 380.00 0.00
SUSPENSION ,UNDERCARRIAGE PARTS .FINAL CHECKING
AND TESTING
Gross Labour Cost [S5) 7.200.00 975.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/:2019



