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e Rs LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408533

e TEL: 5256 3561 FAX 5256 4315

Reg. Mo: 199607198R GST Reg, No 18-9607198-R

Affillatad to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref : CCYCTIBOOI2BT/KIub3
sonroromo®t cwonearsscs oo zozae | [N
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SGW 3322y Veh. Inspected SHA 6927L
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/02/2018
z Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mIm
LIH Rear Tyre mim
4, Description of Damages
o General Information
Accident Date  17/02/2018 Inspection Date 20/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Wi
wLHares ‘ Date/Time: 19.02.2018 15:11 Page : 1
am: ARC Repair TP(CLSO)1 JOB CARD sales Order: o ND305117538
OMER ‘ AEGN Fﬁl}ﬂ 6927L MILEAGE
COMFORT TRANSPORTATION PTE LTD | , = =
EMEH 7010045 i MAKE HYUNDAI EIJEL . __
® Singapore SINGAPORE 575717 MODELT 40 190272018 B9: 30
65508755 —_
i1 ) YR OF [aan | TARGET DATE
ke 20w N
CHASSE | cOMPLETION DEETIVE
ST “RMALB41UMEU053964 |
JOB DESCRIFTION
zcident Date: 17.02.2018
RTURE: 3F 17.02.18
{ WO LABOR CODE DESCRIPTION
KED & PASSED OUT BY:
SERVICE ADVISOR o - CUSTOMER'S SIGNATURE o
z R
|edgement Slip Exit Pass
|
.  SHAG92TL JU CHINA LEK | Yoo SHA6927L
|
 Sarvice Advisar Signatureats | Name of Bervice Aduisor B Crate

turned 1o Sefvioe Aecepiion upon coliection | e be kept by Security Guarl




Agibn

: == = Consuflants

i O i L pes Company Registration No. 195607 198R
SUUT AN b0, o225 AV DD INDUSTHRIAD PARE, SENGAPORE 208038 T @ (065 62500501 FAN @065 a 256402
Yourrel:  To Be Advised Date: 21.02.2018
Our ref: CCA/CTI8003287/K 1ub3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTELTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHAGY27L.

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.02.2018

at the premises of M/s ComfortDelGro Engineering Ple Ltd _and have the following to report:-

Workshop Estimate Amount : 5% 2,795.78
Revised Estimate Amount 1 8% 1,591.18
"Check” Items Amount ;5% 884.60
Market Value 1 5% -
LTA Reimbursement Value : 5% -
Nett Value : 58 -

Description of Damage:
The vehicle sustained damages at the
Rear Partion

Comments/Present Status;
Damuges Consistent

Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COM FDRTDELGRD ENGINEERING PTE LTD
REPAIR ESTIMATE*
*VEHICLE NO @ SHA 69271

Q&\M-m

DATE 19/2/2018 22:22

MAKE
MODEL : HYUNDAI i40

Dy Parts Description/ Labour Type Unit Price %

Rear Bumper ~ $  603.60

Rear Bumper Reinforcement E = 5 504.35

Rear Bumper Remnforcement Bracket (LH/RH) - - 180,00 | $  360.00

| -

Rear Bumper Side Bracket - s 4900 | § 98.00

Rear Bumper Clips -~ $ 22.00

Rear Bumper Sponge :'I 5 14340

Rear Bumper Under Cover ~— 5 225.00

SUBTOTAL 5 1,956.35

LESS 20% 5 391.27

DISCOUNTED TOTAL $ 1,565.08

License Cover ~— $ 100,00

Rear No.Plate 5 25.00

Rear Bumper Reverse Sensor ™ % 135.70

Rear Bumper Rubber Mat 5 50,00

Rear Fender Advertisement Logo (LH/RH) »~— b 100.00 | § 200.00

S 510.70
Labhour Charge 2eo|
Panel Beating $ M
Spray Painting Charge S 20800 |
Wiring Charge 5 ST
Remove/Refix Reverse Sensor S 1206071

TOTAL LABOUR $ T20.00

ESTIMATE TOTAL § 2.795.78

/ 20/2/ -
3 /_7 s
7 H
At "y
Acknin weed by B

This is an initial estimate based on a visual inspection

be prepared afier the vehicle is surveved by a motor Surveyor appo

lhp;ri;bu;;:é vehicle. The final repair quantum Ju'll
. |

Nett
Nett
Nett
Nett
Nett

L=

va



COMFORIDELGRO.

ENGINEERING

CurdobRefMNo 30511 7538 oo E oL
w =}
Data p 21/02/2018 gmn.ww Drive s'lrrgapc:g 50860
Fax: 6546 8158

FINALIZATION FORM
To : LKK Fax:
Altn KALVIN
Vehicle Reg No. : SHABB2TL Dala of Accident : 17/02/2018

The survay and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: CHINA -— - SGWa3z2zy
2 The finalized amount shall ba:
{3}  Spare Pars after List discount
(o) Labour Charges B
Total for Part-By-Part Repair Cost
{c.) Lumpsum Repalr {if applicable)
Total for Lumpsum repair cost after Less:  20% §$1,250.00
Final Lumpsum Repair cost
3.  Estimated normal period for repairs: 2 working days
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance. We confirm tha estimates and
finallzed amount
Signature : Slgnature : L
Name @ JUMANI N\ Name kafi
Tel 6214 B315\ Date - 1w/i )l
Fax : 654511 56
For Officlal Use Only
Document
ltern Amount Adtached E"sﬂ“r;:u:{ Remarks
Yes orNo | ©F
1. Rentsl Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fea £7.49
5. Medical Feas {on behalf
of driver, If applicable)
[F_Ovemun
Ramarks:

CHECK ITEMS:




COMFORTDELGRO ENGINEERINGPTELTD
REPAIR ESTIMATE*

VEHICLE 8O : SHA 69271

O

DATE 19/2/2018 22:22

MAKE : .j._,-:?j‘?‘
MODEL : HYUNDALI i40
I 2!3‘ Parts Description/ Labour | [ype L__ 'I.Tnit=l’rice _I Amount
Rear Bumper m s 60360
Rear Bumper Reinforcement e § 50435
Rear Bumper Reinforcement Bracket (LH/RH) X b 180.00 | 5 360.00
Rear Bumper Side Bracket "7 “% g 49.00 | 8 08.00
Rear Bumper Clips — ~ $ 22.00
Rear Bumper Sponge 5 y b 143,40
Rear Bumper Under Cover = L $  225.00
SUB TOTAL S 1956.35
LESS 20% $ 39127
DISCOUNTED TOTAL § 1,56508
. B e
License Cover — 5 100,00 |Nett
Rear NoPlaie =~ W S 25.00 |Nett
Rear Bumper Reverse Sensor ™ § 13570 |Nett
Rear Bumper Rubber Mat  ~—  #% $ 50.00 |Nett
Rear Fender Advertisement Logo (LHRH) ~—~T 5 100.00 1§ 200.00 [Nett
S 510.70
Labour Charge Yoo
Panel Beating $ Ejﬂﬁr
L ry = '§ f’ &
Spray Painting Charge § 20800
Wiring Charge $ SO0 A
Remove/Refix Reverse Sensor $ 120807 2+
TOTAL LABOUR 5 720.00
ESTIMATE TOTAL § 279578
[ { 1
C;‘I' /""'& ( (/ f(_/ LEK Auto Cid sultants hence niat
é‘ the R',-'-l'_ qrer of "'."".i"n "-"'.r'-': ; y
= o [T tesurvey bah ML
/ 2 /“/ d o X s
» Fans a5 ArmayY “Survey
7% /|
b=
ﬁ / Ackrowladged by faparer
Siehature:
Cath

This i an initial estimate based on a visual mspeciion of the above velcle, T fmrrepmy et will

be prepared after the vehicle 15 surveved by 9 motor Surveyin appointed by the msurnge company




Shu Pei (LKKAuto)

From: Sharan Han <sharonhan@sg.cntaiping.com>

Sent: Thursday, 1 March 2018 5:13 PM

Ta: Shu Pet (LEKAUtG)

Subject: RE: Direct Settlement - Accident Involving SGW3322Y (Ol : CAl - TBA} and SHABIZTL

(TP : LKK REF - CC3/CTI18003287/K1ub3) on 17.02.2018

Dear Shu Pel,

Mo reporting to date.

Thank you & regards

Sharon Han
Maoator Division
Claims Department

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-02

Springleal Tower Singapore 079908

Co. Reg. No, 200208384E

DID: 8389 6193

Fax: 6224 7175/ 6224 7478

Email: claimsdept@@sa.cniaiping.com
sharon.han{@sg.cntaiping.com

Waebsite: www.sg.cntaiping.com

Disclnimes . This message (v confidential; it contents do wor conaritete & commitment by China Taiping Insurance (Singapore) Pre Lad. except whete
priided for in o written agresment botween vone aird China Taiping Inturance (Singapore) Pre. Lid, Any unauihorized disclosore, wie or dissemination,
either in whde or parial, @ profiibited, §f yvou are not the witended recipient af tar message, please norgly the sender immmediziely

From: Shu Pel {LEKAuta) [mailto:shupei@lkkaute.com]

Sent: Thursday, 1 March, 2018 4:36 PM

To: Sharon Han <sharon. han@sg.cntaiping.com=

Subject: RE: Direct Settlement - Accident Involving SGW3322Y (01 ; CAl - TBA] and SHAB927L (TP : LKK REF -
CC3/CTI128003287/K1ub3) on 17.02.2018

WITHOUT PREJUDICE
Dear Sir /Madam,

We refer to the above matter,



Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

Best Regards,

Shu Peil | Adrmin

LEK Aute Consultants Pte Ltd

Phane: BIG6-D05S | ermail: shupei @ ko utocon | Tax: 6741-4108
Bl 51, Paya Ubi industrial Park, Ubl Avesue 1, #02-25 | Sl408213)

From: Sharon Han [mailto:isharon han{@sg. cntaiping. com

Sent: Friday, 23 February 2018 9:28 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto com>

Subject: RE: Direct Settlement - Accident Involving 5GW3322Y (O : CAl - TBA) and SHAG9IZTL (TP : LKK REF -
CC3/CTI18003287/K1ub3) on 17.02.2018

Dear Shu Pei,

Dur insured has yet to report the accident.

Thank you & regards

Sharon Han
Maotor Division
Claims Department

China Taiping Insurance (Singapore) Ple. Lid.
3 Anson Road #15-02

Springleaf Tower Singapore 079309

Go, Aeg. No, 200208364E

DID; 63896193

Fax; 6224 7175/ 6224 7478

Email: claimsdept@sg.cniaiping.com
sharo [ Ng.Com

Webslte: www.sq.cntaiping.com

Diselaimer : Thiv mesyage §s confidential: (Y contenir do not consiitite a comnyirment fy © hina Taiping Insurance (Singapoie) Pre, Lid, except where
Fn".jf!ﬂ-ff,:” it wreitten agreement hetwesn yoi el Chinn Taiping fnsromnee {Singapore) Pre, Lad Any anarihorizid divedomeee, nae or disseminarion,
either in whole o partial, i profihined. If yon are not the intended reclpient af the message, pleise hotife the sender inimnediately

From: Shu Pel [LKKAuto) [mailte:shupei@lkkauto.com]
Sent: Thursday, 22 February, 2018 9:03 AM



To: Claims Dept of CTl <claimsdept@sg cntalping.com>

Cc: Sharon Han <sharon.han@sg.cntaiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>; Admin A <admin-
a@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>
Subject: Direct Settlement - Accident Involving S5GW3322Y (01 : CAl - TBA) and SHAB327L (TP : LKK REF -

CC3/CTI18003287/K1ub3) on 17.02.2018

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above matter.

This is a TP direct settlement case, We had inspected TP vehicle SHA 6927L at M/s ComfortDelGro Engineering Pte
Ltd (Loyang).

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- TP GlA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,
Thank you,

Beit Regards,
Shu Pel| Admin
LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email; shune B kkauto.com | fax 6741-4108

Bk 51, Paya Ll Industrial Park, Ubl Averie 1, #02-25 | S(408233)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http://www.svmanteccloud.com
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Our Reference: SNM18D00965/C02/2
Daie . 22 FEBRUARY 2018 via Ordinary & Registered Mail

PALANIAPPAN PALANIVELU
BLK 286 CHDA CHU KANG AVE 3
#04-320

SINGAPORE 650286

Dear Sir / Madam

ACCIDENT INVOLVING SGW3322Y AND SHAG927L ON 17 FEBRUARY 2018
ALONG PIE/TUAS BEFORE ADAM ROAD EXIT

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHAG927L . is filing a third party property claim
against your vehicle:

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
they will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framewark. \We would urge you to comply with the condition to file your accident report with your vehicle
(whether damaged or not) to us IMMEDIATELY through LKK Auto Consuitants Pte Ltd or any of our

authkorizad workshops. You may log onto our website www. sg.cntaiping.com_for location of the respective

workshops,

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reporting.

Yours truly,
Claims Departmeant

(This is a computer generaled lefter and no signalure s required.)

CC . LKK Auto Consultanis Pte Litd

At : THIN THIN

Ref (TP - LKK REF - CC3/CTI18003287/Kub3)
Contact No -~ 6841 2360

via Email thinthinEikkauto com

CC - Agent - (AND4S5A) - MARAICAR AGENCY PTE LTD

FO2LKKDSANR-2013
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SPUREAVE 1, #001-25 FAYA URLINDUSTREAL PARK, SINGAPGRE J08003 THL - hefy 02363561 FAN S (005 23005

Our Ref: CCIH/CTIIB003287/K1ub3
(02 MAR 2017

PALANIAPPAN PALANIVELU
BLK 286 CHOA CHU KANG AVE 3
#04-320

SINGAPORE 650286

Dear Sir f Madam,

VING SGW3322Y AND SHA6927L ON 17 FEBRUARY 2018
ALONG PIE/TUAS BEFORE ADAM ROAD EXIT

We. LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Qur record shows that 1o date, youw'your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authorized workshopsfreporting centre. You may refer to your
Certificate of Insurance for the list of the reporting centre,

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 22 FEBRUARY 2018,

To enable us to look into the matter immediately, please let us hear from you within seven (7}
days from date of this letter (by 09 MAR 3017),

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate linbility.

If you need further assistance or clarifications, please contact the undersigned.

Yours fuithfully,

%

A

Thin '-I'hir:

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email; thinthin® | kkauto.com

o o} China Taiping Insurance (Singapore ) Pre Lid
(Merar Claimys Depr)



51 UREAVE 1, #00-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 405913 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/CTI18003287/K 1ub3 FINAL REMINDER
23 APRIL 2018

PALANIAPPAN PALANIVELU
BLK 286 CHOA CHU KANG AVE 3
#ir4-320

SINGAPORE 650286

Dear Sir,

ACCIDENT INVOLVING SGW 3322V & SHA 6927L ON 17 FEBRUARY 2018
ALONG PIE BEFORE ADAM ROAD EXIT

We refer to the above accident where we are acting for China Taiping Insurance (Singapore)
Pte Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Our record shows that 1o date, yow'yvour driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any China Taiping Authorized Workshops.

Please note that vou had been notified by the via mail by post from our Principal M/s China
Taping Insurance (Singapore) Pte Ltd on 22/02/2018 and from our office dated 02/03/2018.

To enable us to look into the matter immediately, please let us hear from vou within Seven
(7) days from date of this letter (by 01/05/2018).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s China Taiping Insurance Pte Ltd reserves the right
to repudiate Hability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,
(/uf-f

THIN THIN HLAING
Case Handler

DID:; 6841 2360

Fax: 6741 4108

Email: thinthini lkkauto.com
c.c Claims Manager

China Taiping Insurance Pte Lid
{Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident : 17/02/2018
Time of accident : 14:20 hours
Place of accident . PIE BEFORE ADAM ROAD EXIT
Third Party's name : COMFORT TRANSPORTATION PTE LTD
Third Party's vehicle number . SHA 6927L
Our insured's name - PALANIAPPAN PALANIVELU
Our insured's vehicle number . SGW 3322Y
Our insured's NRIC number
Our insured's address . BLK 286 CHOA CHU KANG AVE 3
#04-320
SINGAPORE 650286

Our Insured’s telephone number
A letter dated (22/02/2018 & 02/03/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter. (Please cite our
reference number :( CC3/CTI18003287/K1ub3)

Name and address of insurance company . CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD
#16-00 SPRINGLEAF TOWER

Singapore 079909
Name of contact person : THIN THIN
Contact Number - 6841 2360 / Fax: 6741 4108

Date : 23/04/2018



Thin Thin SLI{KAutu} _ _ _ .

From: Hwang Shiang Yi <shiangyi.hwang@sg.cntaiping.com>

Sent: Wednesday, 15 August 2018 505 PM

To: Thin Thin (LKKAuto)

Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF -

CC3/CTINB003287/K1ub3) on 17.02.2018

Dear Thin Thin,
We are preparing the repudiation letter. Please proceed to close the file at your end.
Thanks & Regards,

Hwang Shiang Yi
Motar Division
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6380 6541
Fax (85)6224 7175 /62247478
Website :www sg.cntaiping.com
Email :claimsdept@sg.cntalping.co
shiangyi hwan .cntaiping.co

ANACTRSARY
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Disclaimer

This message is confidential; its contents do not constitute a commitment by China Talping Insurance (Singapore) Pte. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any unauthorized disclosure,
use or dissemination, either in whele ar partial, is prohibited If vou are nat the intended recipient of the message, please notify the
sender immoediately,

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

Sent: Wednesday, 15 August, 2018 3:43 PM

To: Hwang Shiang Yi <shiangyi.hwang@sg.cntaiping.com>

Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF - CC3/CTI18003287/K1ub3) on
17.02.2018

Importance: High

Dear Shiang Yi,

We refer to the below matter,



Kindly let us have your further instruction as TP is keep on chasing us for settlement.

PFest Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hwang Shiang Yi <shiangyi.hwang@sg.cntaiping.com:
Sent: Friday, 29 June 2018 10:59 AM

To: Thin Thin (LKKAuto) <thinthin@|kkauto.com=>
Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF - CCS}’tTIlEﬂﬂSES?,a"KluhE] an

17.02.2018

Dear Thin Thin,

Thanks for your reply. We will follow the matter.
Thanks & Regards,

Hwang Shiang Yi
Motaor Division
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079908
Direct (65) 6389 6541

Fax (65)6224 7175 /62247478

Waebsite :www.sq.cniaiping.com

Email claimsdept@sg.cntaiping.com

hiangyi.hwang@sq cntaipi m

ANNG TIRSARY
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Disclaimer ;

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid excep!
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pie. Led Any unauthorized disclosure,
wse or dissemination, either in whole ar partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender immediately,



From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com

Sent: Friday, 29 June, 2018 10:56 AM

To: Hwang Shiang Yi <shiangyi.hwan .cntaiping.com>

Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP ; LKK REF - CC3/CTI18003287/K1ub3) on

17.02.2018
Dear Shiang Yi,
We refer to the below matter.

Please be inform that we have send final reminder and police letter. Please see the attached.
In view of the above, kindly let us have your further instruction.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 674 1-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Sent: Friday, 29 June 2018 10:44 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF - CC3/CTI18003287/K1ub3) on
17.02.2018

Dear Thin Thin.

Refer to our email dated 23 April 2018.
Please advise the status.

Thanks & Regards,

Hwang Shiang Yi
Maotor Divislon
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079809
Direct (65) 6389 6541

Fax (65)6224 7175 /62247478

Website :www sg cntaiping.com

Email claimsdept .cntaiping.

shianayi. hwan .cntaiping.com



AN THSARY
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Digclaimer

This message is confidential; its comtents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid. excepr
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Lid. Any unawthorized disclosure.
nie o dissemination, either in whole or partial, is prohibited. If you are nov the intended recipient of the message, please notify the

sender immediately,

From: Angie Foo

Sent: Monday, 23 April, 2018 9:57 AM

To: 'Shu Pei (LKKAuto)' <shupei@Ikkauto.com>; Thin Thin (LKKAuto} <thinthin@I|kkauto.com>

Cc: 'Jas Khine (LKKAuto)' <jaskhine@lkkauto.com>; Sharon Han <sharon.han@sg.cntaiping.com>; Admin A <admin-
a@lkkauto.com>; Adeline Chng <adeline.ch .cntaiping.com>

Subject: RE: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF - CC3/CT |18003287/K1ub3) on
17.02.2018

Dear Thin Thin,
We refer to our email of 22™ February 2018.
Please be advised that our Insured had not filed SAS Report.

Kindly advise have LKK issue police letter, if not, please proceed to issue police letter and keep us updated, in order for
us to repudiate due to non reporting.

Kindly take note, the claim handler is Adeline 63896155

Thank you

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleal Tower

Singapore 079208
Co.Reg.No.200208384E

DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie fi .cntaiping com

Emall: claimsdept@sa.cnlaiping com
Website: www.sq.cntaiping com

Cusclaimer



This message (s confidaniial, #s conlents do nol constitute a commilment by China Talping Insurance (Singspore) Ple. Lid. excen! w.hu_m provided for in @ wiitten
agreemen! belween you and China Teiping Insurance (Singapora) Pla. Lid, Any unauthanized disclosure, use or disseminglion, gither in whots or parfial, is
prohibited, If pou &re not the infended recipient of the message. pisase notify the sender immediately

From: Angie Foo

Sent: Thursday, 22 February, 2018 11:26 AM

To: 'Shu Pei (LKKAuto)'

Cc: Sharon Han; Adeline Chng; Admin A; Thin Thin (LKKAuto); Jas Khine (LKKAuto)

Subject: OUR REF: SNM18D00965C02/2/LKKDS & YR REF: SHAG927L (TP : LKK REF - CC3/CT118003287/K1ub3) on

17.02.2018 g

Dear 5h|; Pel, _

We refer to your email on even date.

We attached a copy of NON —Reporting Letter for your necessary action.
Kindly take note, the claim handler for this case is Sharon Han 6389 §193.
Thank you,

Regards,
Angie Foo

Executive

Maotor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00
Springleaf Tower
Singapore 079809

Co.Reg No.200208384E
DID: 8389 6186

Fax: 6224 7478 16224 7175

Email: angie foo@sq.cntaiping.com
Email: claimsdept@sg.cntaiping.com
Website: www.sg.cntaiping.com

D¥sclaumer

This messags s confidential, its conlents do not constitute & commitment by Ching Taiping Insurance (Singapore) Ple. Lid. except whare provided for in @ writfen
spreament batwsen you and China Taiping Insurance (Singapore) Pre. Lid Any unauthonzed disclosurs, use or dissermination. sither in whels ar pavtial, ig
profubited, If you are not the infended recipient of the message, please notify the ssnder immediately.

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com

Sent: Thursday, 22 February, 2018 9:03 AM

To: Claims Dept of CTI

Cc: Sharon Han; Adeline Chng; Admin A; Thin Thin (LKKAuto); Jas Khine (LKKAuto)

Subject: Direct Settlement - Accident Involving SGW3322Y (Ol : CAl - TBA) and SHAG927L (TP ; LKK REF -
CC3/CTI18003287/K1ub3) on 17.02.2018

WITHOUT PREJUDICE

Dear Sir /Madam,



We refer to the above matter,

This is a TP direct settlement case. We had inspected TP vehicle SHA 6927L at M/s ComfortDelGro Engineering Pte
Litd (Loyang).

Enclosed for your perusal is:
Estimated cost of repair

Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

Thank you.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 8366-0055 | email: shupei@ |kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408833)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security,cloud service,

For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com




' Vd V4 LKK Auto Consultants Pte Ltd

.;_:r_;';_.-_; 51 Ubi Ave 1#01.25 Paya Ubl Industiial Park, Singapore 408633
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607188R GST Reg, No. 19-8607188-R
Affiliated to Federation Internationale Des Experts En Automaobile
CHINA TAIPING INSURANCE (S) PTELTD Ref CC3/CTIB003287/K Tub3g2
P A TONERSINOASBRE 170005 Heel 17002018 ” ”ll“’“”wmm"m
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGW 3322y Veh. Inspected SHA BE2TL
Policy No. Coverage ($) 0.00
Claim No. SNM18D00965/C0212 Excess ($) 0.00
Assign From Assign Date 20/02/2018
2. Vehicle Particulars & Condition
Make & Mode!  HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLE41UMEUOS3984 Colour BLUE
Odometer 383082 Steering IN ORDER
Brakes IN ORDER Madification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/80 R16 BRIDGESTONE 7 mm
L/H Front Tyre |205/60 R16 BRIDGESTONE 7mm
R/H Rear Tyre |205/60 R16 BRIDGESTONE 7mm
L/H Rear Tyre |205/80 R18 BRIDGESTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.,
DAMAGES SEE DETAILS.
S. General Information
Accident Date 17/02/2018 llnspactlnn Date 20/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508569
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #131-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 188607 198R GST Reg. Mo, 18-9507198-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 6927L
Estimate Our Adjusted
Qty Description of Parts Condition | Estima op?;" “{"‘{
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 603.60 603.60
1|REAR BUMPER REINFORCEMENT SERVICEABLE 504.35 -
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 360.00 -
E@5180.00
2|REAR BUMPER SIDE BRACKET @3$49.00 SERVICEABLE 8B.00 .
1|REAR BUMPER CLIPS NECESSARY 22.00 22.00
1|REAR BUMPER SPONGE SERVICEABLE 143.40 .
1|REAR BUMPER UNDER COVER cuT 225.00 225.00
LESS 20% DISCOUNT -351.27 -170.12
1,565.08 BE0.4B
SPECIAL NETT ITEMS
1|LICENSE COVER (SN) CRACKED 100.00 100.00
1|REAR NO.PLATE (SN} CRACKED 25.00 25.00
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 135.70 135.70
1|REAR BUMPER RUBBER MAT (SN} NECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
@S100.00 (SN)
510.70 510.70
LABOUR
PANEL BEATING . 350.00 200.00
SPRAY PAINTING CHARGE 200.00 180.00
WIRING CHARGE NOT NECESSARY 50.00 -
REMOVE/REFIX REVERSE SENSOR 120.00 20.00
72000 400.00
GRAND TOTAL 2,795.78 1,501.18
RECOMMENDED COST OF LUMP SUM REPAIRS 1,250.00

(TO ITE PRE-ACCIDENT CONDITION)

Report Ref No. CC3/CTI18003287/K1ub3qg2




Page No.:2 of 2
Report Ref No. CC3/CTI18003287/K1ub3q2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DRECLAMER OF LIABILITY TD THIRD PARTIES:- This Report is made ssiefy lor the use snd banafil of the Clisn named on e front pags of thie Report.




