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y L7 LKK Auto Consultants Pte Ltd

— = 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

FeL R Y W
TEL: 5256 3561 FAX: 6256 4315

Reg. Mo 160507198R GST Reg. No. 18-0607168-R

Affillated to Federation Internationale Des Experts En Automobile

DIRECT ASIA INSURANCE (SINGAPORE) PL Ref - CC4/DAI18003243/Kpa3
o oo sz || [N
Code: DAl
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 2095X Veh. Inspected EU 1212D
Policy No. Coverage ($) 0.00
Claim No. 75223047 Excess ($) 0.00
Assign From Assign Date 20/02/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. : Conditions of Tyres |
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
B3N General Information
Accident Date  11/02/2018 |inspection Date 21/0212018

Survey held at  ALAN'S UNITED AUTO PTE LTD

BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642

S5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS,
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- k) TN

- ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 05728

Vehicle Insured : SJN2095X
Date : 20-Feb-2018

Accident Date : 11-Feb-2018

Our Ref : 218033 (DIRECTASIA) / CHAN PAGE : 1
NG SIU BEE V7 Av7E, .,
12 HOUGANG STREET 92

#07-07 405y, 87000

Singapore 538688
f%ibﬂﬁ7 f?%é%# A%@f

ESTIMATED COST OF REPAIR FOR MAZDA 3 EU1212D

e e il — s fe ol e i o
1 pc Rear bumper fascia A 717.90 —/
1 pc  Rear bumper reinforcement ;
2 pcs Bumper reinforcement bracket @ s$ 60.50 A :
1 pc  Rear license plate lamp L 234.60 ¢?<
1 pc Rear end panel ’JEM
1 pc End panel top garnish R
4 pecs Rear bumper clip @ 5§ 3.50 ‘= 14.00 — 4
---------- qQ3(.H°©
2,017.60 ":;_.’L,/EC/
Less 20% : 403.52 0
__________ s K
A 1.614.08
2 pcs Rear bumper side lower lip @ 8%144.00 P ;
1 pec Rear number plate 35.00 sn —
1 pe Rear bumper reverse sensor(set $ia_300.00 snjq
To remove roof lining, front and
rear seats, trim board and carpet A 80-00—X—
To apply undersealing Moo X—
Ta putty and spray replaced parts 800.00 JQQ?

To remove, cut-pout damaged parts,

panel beating, welding, align,
refix and to renew above parts 750,00 jbg?

Total : 5% 3,947.08

S=osE8EES=E=s

Singapore Dollars Three Thousand Nine Hundfre Y
o Consultanis hence nicHify
and Forty Seven and Cents Eight Only "fR“”m”ﬂmEMMwmg
.-:3 . * loresurvey bel : pray painling
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]ll & L L— ti W B sunect o Lot approval fam .'n@uk.jr::c?.: Egi:unr
- —— (i
VR, & 1R0-CX
f}] Ry cf .9 Sgnluie
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ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 8686 (3 Lines)

Fax: 6459 6550

Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SJN2095X
Accident Date : 11-Feb-2018

Our Ref : 218033 (DIRECTASIA) / CHAN

NG SIU BEE

12 HOUGANG STREET 92
#07-07

Singapore 538688

ESTIMATED COST OF REPAIR FOR MAZDA 3

1 pec Rear bumper fascia

! pc  Rear bumper reinforcement

2 pcs Bumper reinforcement bracket
1 pec Rear license plate lamp

1 pc Rear end panel

1 pc End panel top garnish

4 pcs Rear bumper clip

2 pcs Rear bumper side lower lip
1 pc Rear number plate
i pc Rear bumper reverse sensor|(set

Toe remove roof lining, front and
rear seats, trim board and carpet

To apply undersealing
To putty and spray replaced parts
To remove, cut-out damaged parts,

panel beating, welding, align,
refix and to renew above parts

Singapore Dollars Three Thousand Nine
and Forty Seven and Cents Eight Only

No. : 05728

Date : 20-Feb-2018

PAGE : 1

z’/ﬁ.y & 7
Aty A2 s,

EU1212D

A 717.90 «—
AT 503.40 X
@ S$ 60.50 * 121.00 4
234.60 7
fﬁ 346.90 X
“~ 179.80 x
@s$ 3.50 7= 14.00 —
2,017.60
Less 20% : 403,52
L 1,614.08
@ S$144.00 ~ 288.00
35.00
300.00
M 80.00
Y 80,00
800.00
750.00
Total : 5% 3,947.08
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Nivitha (LKK Auto)

== - —e———n
From: Claim <claim@directasia.com=
Sent: Tuesday, 20 February 2018 10:50 AM
To: assignments@lkkauto.com
Ce: Derrick Quok; Kenneth Lim; Aaron Wang; Sharon Tan; loleen Tan
Subject: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SJIN2095X/TP :
EU1212D/ DOA ; 11.02.2018 4
Attachments: EU1212D,PDF; SIN209SX.PDF  12°02p™ O 20}>1e
i ot In

somor @ Yon

mw on 2| m\mt

Please arrange to survey EU1212D on a without prejudice basis. )30 av~ -

Dear Sir,

Please conduct direct pre-repair inspection survey at the workshop below and update us immediately if the repair
cost is above 510K.

Alan's United Auto Pte Ltd
Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor’s preliminary report of the damages and repair cost within 3 days from
the date of inspection,

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: BB South Bridge Road, SI058716)
www . directasia.com

008000

From: Sharon Tan

Sent: Tuesday, February 20, 2018 10:23 AM

To: Claim <claim@directasia.com>

Cc: Joleen Tan <joleen.tan@directasia.com>

Subject: Claim: 75223/JT , Claimed Policy: MT/00450916 , Policy Holder: Gary Alexander Tan | Accdt invivg
SIN2095X (DA 75223/IT) > EU1212D (also DA-75249/ST) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Hi Claims,
Third Party workshop (Alan’s United Auto Pte Ltd) select LKK Auto Consultant Pte Ltd for PRS.
Please proceed accordingly.

5T



From: kennychan@alanutd.com [mailto:kennychan@alanutd.com]

‘Sent: Tuesday, 20 February, 2018 10:11 AM

To: 'Sherina Ng'

Cc: Sharon Tan

Subject: [EXT] RE: Claim: 75249/ST , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng |
Accdt invlvg SIN2095X (also DA 75223/1T) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong
Rd

Dear Sherina / Sharon

Morning , we will let LKK Auto Consultant Pte Ltd to handle and ask them to get direct settle with Direct Asia
insurance .

Regards

Kenny

Alan's United Auto Pte Ltd
64538686

From: Sherina Ng [mailto:sherina.unisa@gmail.com)
Sent: Monday, February 19, 2018 12:21 PM

To: Alan Car Workshop <kennychan@alanutd.com>
Subject: Fwd: Claim: 75249/5T , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder; Siu Bee Ms Ng | Accdt
invlvg SIN2095X (also DA 75223/IT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Dear Kenny,

Please advise,

Best Regards,
Sherina Ng
Hp No: 94509966

from my iPhone

Begin forwarded message:

From: Sharon Tan <sharon.tan@directasia.coms>
Date: 19 February 2018 at 11:50:46 AM S5GT

To: "sherina.unisa@gmail.com" <sherina.unisa @gmail.com=

Subject: Claim: 75249/5T , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee
Ms Ng | Accdt invivg SIN2095X (also DA 75223/IT) > EU1212D (DA) on 11/02/2018 along Amber
Garden exit Tanjong Katong Rd

Hi Ms Ng,
We refer to the above matter.

We have received your accident report and noted that you are filing a claim against the third party,
please follow up with the workshop for your claim.

Kindly also update us on the workshop /solicitor details who is representing you for record
purposes.

It was my pleasure serving you. Please note that we will be sending you a survey and appreciate you
let us know about your experience



- Ifyou are pleased with our service, we would appreciate if you can rate us a 9 or 10.
If you require further clarifications, please call us at 6532 1818.

Regards

Sharon Tan / Personal Claims Specialist
Direct: +65 6603 3619

DirectAsia Insurance
Customer Service: +65 6BRES5 5555
Retail: 88 South Bridge Road, 5(058716)

www.directasia.com
00000

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and
may contain legally privileged and/or confidential information. Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please
permanently delete the original, destroy all copies and inform the sender.




Mei Kwan (LKKAuto)

#

From: Joleen Tan <joleen.tan@directasia.com>

Sent: Maonday, 19 March, 2018 2:46 PM

To: Hsiao Tong (LKKAuto); Claim

Cec: Admin A

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD :
SIN2095X/TP : EU1212D/ DOA : 11.02.2018

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Your ref: 75223 /T
LKK ref : CC4/DAI1BD03243/Kpa3

WITHOUT PREJUDICE

Dear Hsiao Tong

We refer to your email dated 9 March 2018,
Liability is clear.

Thank you.

Joleen Tan / Claims specialist
Direct: +55 6603 3640

DirectAsia Insurance
Custamer Service: 465 BGRS 5555
Retail: B8 South Bridge Road, S{058716)

www.directasia.com

000000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 9 March, 2018 10:50 AM

To: Claim; Joleen Tan

Cc: Admin A

Subject: [EXT] RE: PRI Assignment 75223/T /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ret: 75223/
LKK ref : CC4/DAINB003243/Kpal3

WITHOUT PREJUDICE
Dear Sir / Madam,
we refer to the above matter.

Kindly advise if we may proceed direct settliement as third party repairer is chasing.

1



LKK ref: CC4/DAI18003243 /Kpa3
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly assist to advise liability soonest.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 ooss | email; MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Mei Kwan [LKKAuto)

Sent: Monday, 26 February, 2018 11:03 AM

To: 'Claim’ <claim@directasia.com>

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'loleen Tan'

<joleen.tan@directasia.com>; Admin A <admin-a@|kkauto.comz>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :

11.02.2018

Your ref: 75223/]T
LKK ref: CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a third party direct settlement case,
Enclosed revert of vehicle: EU 1212D
Date of survey: 21.02.2018
We have not authorized repairs.
Enclosed for your perusal is:
- TP estimate {marked)
- TP GIA report
- Photographs of TP vehicle in its damaged condition
Kindly assist to advise liability soonest.
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,



DirectAsia Insurance
Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, S{058716)
www. directasia.com

000000

From: Sharon Tan

Sent: Tuesday, February 20, 2018 10:23 AM

To: Claim <claim@directasia.com>

Ce: Joleen Tan <joleen.tan@directasia.com>

Subject: Claim: 75223/T, Claimed Policy: MT/00450916 , Policy Holder: Gary Alexander Tan | Accdt invivg
SIN2095X (DA 75223/1T) > EU1212D (also DA-75248/ST) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Hi Claims,
Third Party workshop (Alan’s United Auto Pte Ltd) select LKK Auto Consultant Pte Ltd for PRS.
Please proceed accordingly.

5T

From: kennychan@alanutd.com [mailto:kennychan@alanutd.com]
Sent: Tuesday, 20 February, 2018 10:11 AM

To: 'Sherina Ng'

Cc: Sharon Tan

Subject: [EXT] RE: Claim: 75249/ST , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng |
Accdt Invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong
Rd

Dear Sherina / Sharon

Morning , we will let LKK Auto Consultant Pte Ltd to handle and ask them to get direct settle with Direct Asia
insurance .

Regards

Kenny

Alan’s United Auto Pte Ltd
64538686

From: Sherina Ng [mallto:sherina.unisa@gmall.com]
Sent: Monday, February 19, 2018 12:21 PM

To: Alan Car Workshop <kennychan@alanutd.com>
Subject: Fwd: Claim: 75249/5T , Claimed Policy: MT/00065299/05 Comp V Plus, Policy Holder; Siu Bee Ms Ng | Accdt
invivg SIN2095X (also DA 75223/IT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Dear Kenny,
Please advise.
Best Regards,
Sherina Ng

Hp No: 94509966

from my iPhone



Hﬁiau Tn“E {LKKAUtu} - e e e e —————— R

From: Hsiao Tong (LKKAuto)

Sent: Friday, 23 March 2018 12:39 PM

To: ‘alan khong chin wah'

Subject: RE: CHECKING LIABILITY UPDATE FOR EU12120 CLAIMING SINZ035X DIRECT ASIA
Without Prejudice

Dear Sirs,

We reler 1o the above mater,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement] and shall proceed with direct settliement for the above
mentioned case,

Flease note that this e-mail is on withou! prejudice basis which does not amount 1o an authorisation of
repdir o your client’s vehicle.

The final repair cost is subjected to the consistency of the domoges according to the nature of the
accident,

And the days of LOU/ LOR will be bosed on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the miatter amicably withput parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Phest Regards,

Hsino Tong, Chew | Case Hondber

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | emoail: chewht@ldiuto.com | fax: 6741-4108

Bk 51, Pavi Ubi Inchustrinl Pack, Ubi Avenue 1, #og-25 | S(qu8o:3)

From: alan khong chin wah [mailto:alanauto @gmail.com)|

Sent: Thursday, 22 March 2018 4:38 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: CHECKING LIABILITY UPDATE FOR EU1212D CLAIMING SIN2095X DIRECT ASIA

Hi Hsiao Tong
Please check the above mention vehicle EU1212D ,claiming SIN2095X liability update , thank you .
Regards

Kenny
Alan's United Auto pte Ltd



64538686



Hsiao Tung {LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 18 May 2018 7:40 AM

To: Claim; Moter Claims {motorclaims@directasia.com)

Cc: Admin A

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD ;
SIMZ095X/TP: EU1212D/ DOA - 11.02.2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf, LKK Resurvey

Photos.pdf; LOA pdf; RENTAL RECEIPT.pdf; Insurance Search Fee.pdf

Without Prejudice
Hi Sirs/Mdm,
We refer o the above matter.

We seek your approval to offer Third Party repairer, ALAN'S UNITED AUTO PTE LTD at $1,372.00(all-in). The
breakdown s as follows: -

1. Cost of Repair (w/G5T) $1.070.00
2. Loss of Rental (3days x $100.00) $ 300.00
3. LTA/S GIA search fee 5 2.00

TOTAL $1.372.00

Enclosed herewith the supporting document for your perusal

For your approval please.

Best Repgards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industein]l Park, Ubl Avenue 1, #oz-25 | S{408933)

From: Joleen Tan [mailto:joleen.tan@directasia,com|

Sent: Monday, 19 March 2018 2:46 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Claim <claim@directasia.com>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA:11.02.2018

Your ref: 75223/JT
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Hsiao Tong



Hsiao TunE {LKI{Auta!

From: Sreekanth Nair <sreekanth.nair@directasia.com:=

Sent: Tuesday, 29 May 2018 3:14 PFM

To: Hsiao Tong (LKKAUto)

Cc Admin A; Motor Claims

Subject: FW: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD:

SIN2095K/TP : EL1212D/ DOA : 11.02.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to your e-mail below.

Please proceed to offer the following to the third party:

No. | Description Amount

1. | Cost of repairs (inclusive of GST) $1,070.00

2. | Rental charges (5100.00 X 2 days) $200.00

3. LTA search fees 52.00

Total $1,272.00
Thank you.

Sreekanth Nair / Claims Specialis

Dhirect: 465 6603 2629

DirectAsia Insurance
tomer Seriice: +65 b6
Hotall B8 :'.l.||||:|=i'=|:'l Raad, 5058716}

www.directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 18 May, 2018 7:40 AM

To: Claim <claim@directasia.com>; Motor Claims <motorclaims@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X%/TP ; EU1212D/
DOA: 11.02.2018

Without Prejudice
Hi Sirs/Mdm,

We refer to the above matter,



We seek your approval to offer Third Party repairer, ALAN'S UNITED AUTO PTE LTD at $1.372.00(all-in). The
breakdown is as follows: -

1. Cost of Repair {w/GST) $1.070.00
2. Loss of Rental (3days x $100.00) $ 300.00
3. LTAS GIA search fee % 2.00

TOTAL 51.372.00
Enclosed herewith the supporting document for your perusal

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industeial Park, Ubi Avenuoe 1, #02-25 | S(4089343)

From: Joleen Tan [mailto;joleen.tan@directasia.com]

Sent: Monday, 19 March 2018 2:46 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Claim <claim@directasia.com>

Cec: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA:11.02.2018

Your ref: 75223/IT
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Hsiao Tong

We refer to your email dated 9 March 2018.
Liability is clear.

Thank you.

loleen Tan /¢

DirectAsia Insurance

Custamer Sservice, +6% 6665 5955
Retall: B8 South Bridpe Road, S(058716)
www.directasia.com

00600600



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, 9 March, 2018 10:50 AM

To: Claim; Joleen Tan

Cc: Admin A

Subject: [EXT] RE: PRI Assignment 75223/1T /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/JT
LKK ref : CC4/DAI18003243/Kpa3l

WITHOUT PREJUDICE
Dear 5ir /f Madam.,
We refer to the above matter.

kindly advise if we may proceed direct setflement as third party repairer is chasing.

Best Regards,
Hsiao Tong, Chew | Case Handlor
LEK Auto Consultants Pte Lid

Phone: 742-7197 | email: chewht@lkkauto.com | Gy 6741-9108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408934)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 March 2018 12:49 PM

To: Claim (claim@directasia.com} <claim@directasia.com>; Joleen Tan <joleen. tan@directasia.coms>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD ; SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref; 75223/17
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advise if we moy proceed direct settlement as third party repairer is chasing.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08093:)

From: Mei Kwan (LKKAuto)

Sent: Friday, 2 March 2018 3:05 PM

To: 'Claim' <claim @directasia.com>

Ce: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'Jloleen Tan'
<joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: PRI Assignment 75223/1T /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/JT
LKK ref: CC4/DAI18003243 /Kpa3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly assist to advise liability soonest.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@kkpito.com | fax: G7914108
Bk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S{q0897373)

From: Mei Kwan (LKKAuto)

Sent: Monday, 26 February, 2018 11:03 AM

To: 'Claim' <claim@directasia.com>

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; "Aaron Wang'

<joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP - EU1212D/ DOA -
11.02.2018

Your ref: 75223/]T
LKK ref: CC4/DAI18003243 /Kpa3

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: EU 1212D

Date of survey: 21.02.2018

We have not authorized repairs.

Enclosed for your perusal is:
TP estimate (marked)
- TP GIA report
Photographs of TP vehicle in its damaged condition

Kindly assist to advise liability soonest.
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S${408073)

From: Admin-D (LKKAuta)

Sent: Tuesday, 20 February, 2018 4:49 PM

To: 'Claim' <claim@directasia.com>; assignments <assignments@|kkauto.com>

Cc: 'Derrick Quok’ <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<agron.wang@directasia.com>; 'Sharon Tan' <sharon.lan@directasia.com>; 'loleen Tan'
<joleen.tan@directasia.com>; Admin A <admin-a@|kkauto.coms

Subject: RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 21/02/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmenisi@kkauto.com | s Gush-gg15
Blk 51, Paya Ubi Industrin] Park, Ubi Avenue 1, #o2-25 | S(408913)

From: Claim [mailto:claim@directasia.com]

Sent: Tuesday, 20 February 2018 10:50 AM

To: assignmentsi@lkkauto.com

Cc: Derrick Quok <derrick@directasia.com>; Kenneth Lim <kenneth@direclasia.com>; Aaron Wang
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<garon.wang@directasia.com>; Sharon Tan <sharon. tan@directasia.com=; Joleen Tan <joleentan@directasia.com>
Subject: PRI Assignment 75223/1T /WP/Alan’s United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA : 11.02.2018

Dear Sir,
Please arrange to survey EU1212D on a without prejudice basis.

Please conduct direct pre-repair inspection survey at the workshop below and update us immediately if the repair
cost is above S10K.

Alan’s United Auto Pte Ltd
Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor’s preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance

uslomer Service: «B5% GE6Y 5555
52 South Bridee Road, 5(052716)

wuiw directasia,com

006000

From: Sharon Tan

Sent: Tuesday, February 20, 2018 10:23 AM

Cc: Joleen Tan-éiualeﬂn.tqp_@c[|rer.la.f.|a.r:orn>

Subject: Claim: 75223/IT , Claimed Policy: MT/00450916 , Policy Holder: Gary Alexander Tan | Accdt invivg
SIN2095X (DA 75223/IT) > EU1212D (also DA-75249/5T) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Hi Claims,
Third Party workshop (Alan’s United Auto Pte Ltd) select LKK Auto Consultant Pte Ltd for PRS.
Please proceed accordingly.

5T

From: kennychan@alanutd.com [mailto: kennvchan@alanutd.com)

Sent: Tuesday, 20 February, 2018 10:11 AM

To: 'Sherina Ng'

Cc: Sharon Tan

Subject: [EXT] RE: Claim: 75249/ST , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng |
Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong
Rd

Dear Sherina / Sharon



Marning . we will let LKK Auto Consultant Pte Ltd to handle and ask them to get direct settle with Direct Asia
insuranca .

Regards

Kenny

Alan’s United Auto Pre Ltd
64538686

From: Sherina Ng [mailto:sherina.unisa@gmail.com]

Sent: Monday, February 19, 2018 12:21 PM

To: Alan Car Workshop <kennychan@alanutd.coms

Subject: Fwd: Claim: 75249/5T , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng | Accdt
invlvg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Dear Kenny,
Please advise:

Best Regards,
Sherina Ng
Hp No: 94509966

from my IPhone
Begin forwarded message:

From: Sharon Tan <sharon.lan@directasia.com=

Date: 19 February 2018 at 11:50:46 AM 5GT

To: "sherina.unisa@gmail.com” <sherina.unisa@gmail.com>

Subject: Claim: 75249/5T , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee
Ms Ng | Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber
Garden exit Tanjong Katong Rd

Hi Ms Ng,
We refer to the above matter.

We have received your accident report and noted that you are filing a claim against the third party,
please follow up with the workshop for your claim.

Kindly also update us on the workshop /solicitor details who is representing you for record
pUrposes.

It was my pleasure serving you. Please note that we will be sending you a survey and appreciate you
let us know about your experience

If you are pleased with our service, we would appreciate if you can rate us a 9 or 10,

If you require further clarifications, please call us at 6532 1818,

Regards

sharon Tan / Perzonal Clalims Specialist

Direct: +65 6603 3619

DirectAsia Insurance



Customer Service: +65 BHB5 5555
Retail: 88 South Bridge Road, 5(058716)
www.directasia.com

006000

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and
may contain legally privileged and/or confidential information. Its unauthorised use,
disclosure. storage or copying is not permitted. If you are not the intended recipient. please
permanently delete the original. destroy all copies and inform the sender.




Hsiao Tong (LKKAuto)

— —_— e e —————

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 31 May 2018 4:21 FM
To: ‘alan khong chin wah'
Subject: RE: CHECKING LIABILITY UPDATE FOR EU1212D CLAIMING SIN2095X DIRECT ASIA
Without Prejudice
Hi,
We refer to the above matter.
We propose settlement as follows: -

1. Cost of Repair (w/GST) % 1.070.00

2. Loss of Rental (2days x $100.00) % 200.00

3. LTA/ GIA search fee 3 2.00

TOTAL $51.272.00

FPlease confirm acceptance.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Rest Repards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
RBlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(a08933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 23 March 2018 12:39 PM

To: ‘alan khong chin wah' <alanauto@gmail.com>

Subject: RE: CHECKING LIABILITY UPDATE FOR EU1212D CLAIMING SIN2095X DIRECT ASIA

Withou! Prejudice

Dear Sirs,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear /

under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setflement for the above
mentioned case.



Hsiao Tnna (LKKAuto)

From: alan khong chin wah <alanauto@gmail.com>

Sent: Thursday, 31 May 2018 4:51 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: CHECKING LIABILITY UPDATE FOR EU12712D CLAIMING SJNZ2095X DIRECT ASIA
Hi Hsiao Tong

days of rental too low , counter propose for additional 1 day of pre repair survey , thank you .

Regards

Kenny

Alan's United Auto pte Ltd
64538686

On Thu, May 31, 2018 at 4:20 PM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi,

We refer to the above matier.

We propose settlement as follows: -

|. Cost of Repair {w/GST) % 1.070.00
2. Loss of Rental [2days x $100.00) $ 20000
3. LTA/ GIA search fee 3 2.00

TOTAL $1.272.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on 2 without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tnnﬂ !LKI{Autu]

From: Sreekanth Mair <sreekanth nair@directasia.coms

Sent: Friday, 29 June 2018 4:23 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD :

SIN2095X/TP : EL1212D/ DOA - 11022018

WITHOUT PREJUDICE
Dear Hsiao Tong,

We refer to our e-mail dated 28 June 2018. Kindly note that there is an inadvertent typo error in respect to
computation of rental charges. Please offer third party rental charges at $300.00 ($100.00 X 3 days).

Thank you.

Sreekanth Nair / Claims Specialst

Direct: «65 6RO 3629

DirectAsia Insurance
Cittomier Randre: +h5 BERS 5555
AA South Bridge Road, SIQSET16)

wiww. directasia.com

006000

Y-NOITI

From: Sreskanth Nair

Sent: Thursday, 28 June, 2018 5:06 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 75223/]T /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA : 11.02.2018

WITHOUT PREJUDICE

Dear Hsiao Tong,
We refer to your e-mail below.

Please proceed to offer the following to the third party:

No. | Description Amount
1. | Costof repairs (inclusive of GST) $1,070.00
Z. Rental charges ($300.00 X 2 days) $300.00
3. | LTA search fees $2.00
Total 51,372.00




Thank you.

Sreekanth Nair / Claime Specialis

Mrectt <65 BEO3 3620

DirectAsia Insurance

Customer Service; +o5 GBB5 5555
Retail: 58 South Bridge Ruoad, S(058 F16)
wwiw. directasia.com

00H000

NFIDENTIALITY MOTTCT

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, 25 June, 2018 8:52 AM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 75223/1T /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU12120/
DOA : 11.02.2018

Hi Sree,
We refer to our email doted 02/06/2018.

Kindly let us have your further instruction.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phione; firge-3107 | email: chewht@lkkauto.com | fx: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #voz-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 lune 2018 2:14 PM

To: 'Sreekanth Nair' <sreekanth.nair@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA:11.02.2018

Hi Mr Sree,
We refer to your below email.

For Loss of rental, third party rejected our offer and proposed 3days x $100.00 due to PRS.



For your turther instruction.

| Thu 31/5/2018 4:57 P
| AK alan khong chin wah <alanauto@gmailcom>

Re CHECKING LIABILITY UPDATE FOR EUI212D CLAIMING SJN2035X DIRECT ASIA

Hi Hslao Tong
days of rental too low , counter propose for additional 1 day of pre repair survey , thank you .

Regards

Kenny

Alan's United Auta pte Ltd
64538686

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Sreekanth Nair [mailto:sreskanth.nair@directasia.com]

Sent: Tuesday, 29 May 2018 3:14 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Admin A <admin-a@ikkauto.com>; Motor Claims <motorclaims@directasia.coms>

Subject: FW: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA:11.02.2018

WITHOUT PREJUDICE

Dear Hsiao Tong,
We refer to your e-mail below.

Please proceed to offer the following to the third party:

No. | Description Amount
1. Cost of repairs (inclusive of GST) 51,070.00
2. Rental charges (5100.00 X 2 days) 5200.00
3, LTA search fees 52.00
Total $1,272.00




Thank you.

Sreekanth Nair / Claims Specialia
threct: +6% Be03 RIS

DirectAsia Insurance
romer Service: 6% BBES 5555

Hetal; 58 South Bodge Hoad S5 M16)

www directasia.com

00B000
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From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: 18 May, 2018 7:40 AM

To: Claim <claim@directasia.com>; Motor Claims <motorclaims@directasia.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA:11.02.2018

Without Prejudice
Hi Sirs/Mdm,
We refer to the above matter,

We seek your approval to offer Third Party repairer, ALAN'S UNITED AUTO PTE LTD at $1,372.00(all-in). The
breakdown is as follows: -

I. Cost of Repair (w/G3T) $1,070.00
2. Loss of Rental (3days x $100.00) $ 300.00
3. LTA/ GIA search fee 3 2.00

TOTAL 51.372.00
Enclosed herewith the supporting docurment for your perusal

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-31g7 | email: ghewht@lkkaoto.o | faxy h741-4108
Blk 51, Payn Ubs Industrial Pack, Ubi Avenue 1, #02-25 | S{4080043)



From: Joleen Tan [mailto:jolean.tan@directasia.com]

Sent: Monday, 19 March 2018 2:46 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Claim <claim@directasia.coms>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /0D : SIN2095X/TP: EU1212D/
DOA :11.02.2018

Your ref: 75223/IT
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Hsiao Tong

We refer to your email dated 9 March 2018.
Liability is clear.

Thank you.

loleen Tan / Clainis Specialist

&3 64

DirectAsia Insurance

Customar Samvice: +6% 6465 5555

Retail: B8 South Bridge Road, S(O058716)
www. directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com])

Sent: Friday, 9 March, 2018 10:50 AM

To: Claim; Joleen Tan

Cc: Admin A

Subject: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/JT
LKK ref ;: CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

Kindly advise if we may procead direct settlement as third party repairer is chasing,



Best Regards,

Hsiuo Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | ¢mail: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 March 2018 12:49 PM

To: Claim {claim@directasia.com) <claim@directasia.com>; Joleen Tan <joleen.tan@directasia.com>

Cec: Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/11
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the obove matter.

Kindly advise if we may proceed direct settlement as third party repairer is chasing.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6731-4108
Blk 51, Paya Ubi 1nduestrial Park, Ubi Avenoe 1, #oz-25 | S(qo8933)

From: Mei Kwan (LKKAuto)

Sent: Friday, 2 March 2018 3:05 PM

To: 'Claim' <claim @directasia.com>

Cc: 'Derrick Quok' <derricki@directasia.com>: 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia. com>; ‘Joleen Tan'
<joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>; Hslao Tong (LKKAuto) <chewhi@lkkauio.com>
Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/|T
LKK ref: CC4/DAI18003243 /Kpa3

WITHOUT PREJUDICE



Dear Sir / Madam,
We refer to the above matter.
Kindly assist to advise liability soonest.

Think you.

Best Regurds,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone; 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108
K1k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{3080933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 26 February, 2018 11:03 AM

To: 'Claim' <claim@directasia.com>

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'Joleen Tan'
<joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@ikkauto.com>
Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :

11.02.2018

Your ref: 75223/]T
LKK ref: CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a third party direct settlement case.
Enclosed revert of vehicle; EU 1212D
Date of survey; 21.02.2018
We have not authorized repairs.
Enclosed for your perusal is:

- TP estimate [marked)

TP GIA report

- Photographs of TP vehicle in its damaged condition

Kindly assist to advise liability soconest.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phane: 6466 0055 | email: MeikKwan@lkkauto com | fax: 67414108
7



Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #n2-25 | S(408033)

From: Admin-D (LKKAuto)

Sent: Tuesday, 20 February, 2018 4:49 PM

To: 'Claim' <claim@directasia.com>; assignments <assignments@lkkauto.com>

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kennsth@directasia.com>; ‘Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'Joleen Tan'
<jpleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75223/1T /wWP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Dear Sir/Mdm,
Thank you for the assignment,

Please be informed vehicle not in workshop, repairer arrange on 21/02/2018.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pre Lid

Plione: 6841-1972 | emall: pssignments@lkkaulo.oom | G G256-4515
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408943)

From: Claim [mailto:claim @directasia.com]

Sent: Tuesday, 20 February 2018 10:50 AM

To: asslgnments@lkkauto.com

Cc: Derrick Quok <derrick@directasia.com>; Kenneth Lim <kenneth@directasia.com>; Aaron Wang

Subject: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU12120/ DOA : 11.02. 2018

Dear Sir,
Please arrange to survey EU1212D on a without prejudice basis.

Please conduct direct pre-repair inspection survey at the workshop below and update us immediately if the repair
cost is above 510K,

Alan’s United Auto Pte Ltd
Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

If the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor’s preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance
Customer Service: +65 G665 5555
Retail: 88 S5outh Bridge Road, S(058716)

www . directasia.com
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From: Sharon Tan
Sent; Tuesday, February 20, 2018 10:23 AM
To: Claim <claim@directasia.com>

Subject: Claim: 75223/IT, Claimed Policy: MT/00450916 , Policy Holder: Gary Alexander Tan | Accdt invivg
SIN2095X (DA 75223/JT) > EU1212D (also DA-75249/5T) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Hi Claims,
Third Party workshop (Alan’s United Auto Pte Ltd) select LKK Auto Consultant Pte Ltd for PRS.
Please proceed accordingly.

1)

From: kennychan@alanutd.com [mallto:kennychan@alanutd.com]

Sent: Tuesday, 20 February, 2018 10:11 AM

To: ‘Sherina Ng'

Cc: Sharon Tan

Subject: [EXT] RE: Claim; 75249/ST , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng |
Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong
Rd

Dear Sherina / Sharon

Morning , we will let LKK Auto Consultant Pte Ltd to handle and ask them to get direct settle with Direct Asia
insurance .

Regards

Kenny

Alan’s United Auto Pte Ltd
64538686

From: Sherina Ng [mailto:sherina.unisa@gmail.com]

Sent: Monday, February 19, 2018 12:21 PM

To: Alan Car Workshop <kennychan@alanutd,.com>

Subject: Fwd: Claim: 75249/5T , Claimed Policy: MT/0006929%/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng | Accdt
invlvg SIN2095X (also DA 75223/JT) » EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Dear Kenny,

Please advise,
Best Regards,
Sherina Ng

Hp No: 94509966

fram my iPhone

Begin forwarded message:



Date: 19 February 2018 at 11:50:46 AM SGT

To: "sherina unisa@gmall.com” <sherina.unisa@gmall.com>

Subject: Claim: 75249/5T , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee
Ms Ng | Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber
Garden exit Tanjong Katong Rd

Hi Ms Ng,
We refer to the above matter.

We have received your accident report and noted that you are filing a claim against the third party,
please follow up with the workshop for your claim.

Kindly also update us on the workshop /solicitor details who is representing you for record
purposes.

It was my pleasure serving you. Please note that we will be sending you a survey and appreciate you
let us know about your experience
If you are pleased with our service, we would appreciate if you can rate us a 9 or 10.

If vou require further clarifications, please call us at 6532 1818,
Repgards

Sharon Tan / Personal Claims Specialist

Girect: +65 6603 3619

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: B8 South Bridge Road, S{058716)
www.directasia.com

006000

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and
may contain legally privileged and/or confidential information. Its unauthorised use,
disclosure, storage or copying is not permitted. If you are not the intended recipient, please
permanently delete the original, destroy all copies and inform the sender.
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NE Stu RE-

c/o Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642

Date: [§-y- 0¥
'I:fi{’.g ¢ ASIA INSUCen(E (S‘mf;ﬂpwi?‘) JTELTD

mogn crems DEPT.
€% Sout PLDEE KD

SingapiRt OXEH ¢

Dear Sir / Madam

Wi
ACCIDENT INVOLVING MOJOR VEHICLES = 4\ 1212 D) AN ST 098 X |
ALONG SLIP RD-AMBE AR T TV il WAlish RD g V-T2 - Dol

Euw 212D

| [ We, the owner of Vehicle No. which was involved in the above

accident,

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

. Costs of repair . flvre.cu
2. Less-eflse/Rental fees ?,'.ma..v, - boee.ge
3. Poliee/GIA report [ £FAfees - B 200
4. Surveyor report fees -
3. Others -

Towal: > 1331- gL

Please advise whether you are now prepare to settle my claims as outlined above.

I / We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement
I/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding
repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours i{‘a'ilhfully.



LETTER OF AUTHORITY

Eu D A SN Sleel\gvg

ACCIDENT INVOLVING

ALONG SLIP RN - AMRER. GRS EX TanJunty KaTonh 4
i V-2t &

BY THE LETTER OF AUTHORITY, I/ We, NG Siu BB

NRIC NO. S L"‘q{fu"l = The owner of Vehicle No. E‘:u‘ 1212 E\"

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party ¢lamm on my/our
behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

I/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

| / We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our ¢laim(s) in respect of the above accident.

(> NA
Signed on the (day) Lt (month) 9 d'{ (year)
AN o,
Acknowledged by Owner

(company stamp if applicable)



RELEASE VOUCHER

(Direct Asia Express Third Party Claim)

“Well. ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of Direct Asia Insurance (Singapore) Pre Lid LKK
ALTO CONSULTANTS PTE LTD (nome of survevor) with respect to the amount claimed for
S$1.070.00 (Reparr Costs), S8300.00 (| oss of Rental/Hse), §82.00 (Disbursement) for vehicle no. EU
1212D was damaged pursuant to the accident which occurred on 11/02/2018 (date) along SLIP

ROAD - AMBER GARDEN EXIT TANJONG KATONG ROAD (location) invelving vehicles

no's. SIN 295X

This is pursuant to the inspection conducted on 21/02/2018 (date) at “the workshop™,

We/l confirm that we/l are/am authorized by the owner NG S1U BEE (“the third party ¢laimant™) of
vehicle no. EU_1212D to make the claim as set out in the above paragraph and we/l have full
auwthority to seitle the matter on his/Mer behall in a manner that we/l deem fit, Well enclose hérein the

letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnity Direct Asia Insurance (Singapore) Pre Lid for all
damiages. loss and/or expense that they will or have already incurred in the event that “the third party
claimant”™ after the above said agreement lodges a further claim against the former for anv loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage

1o EU 1212D (vehicle no.) as a resull of the accident.

We/l contirm that the agreement reached above is in full and final settlement of any elaim of “the
third party claimant™ pursuant to the acciden! and that further this seitlement is renched on a without

prejudice and withoul admission of lability basis,

This ngreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same

£ ST Q
. tdav) of AL ’rll (month) 201 % {year) /

Drated this U

Signed by appointed surveyor Signed by “the warkshop™ (with chop)



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Esltate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 15519
Vehicle Insured : SJN20935X
Accident Date : 11-Feb=2018 Date : 13-Apr-2018
Our Ref : 218033 (DIRECTASTIA) / CHAN PAGE : 1
NG S1U BEE
12 HOUGANG STREET 92
#07-07
Singapore 538688
FINAL REPAIR COST FOR MAZDA 3 EUL1212D
To supply spare parts
To remove roof lining, front and
rear sealts, trim board and carpet
To apply undersealing
To putty and sprayv replaced parts
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts
1,000.00
Add 7T®% GST : 70.00
Total : 3% 1.,070.00

Singapore Dollars One Thousand and Seventy Only



" CHIN HUI CAR RENTAL o so s

BLK 7. SIN MING INDUSTRIAL ESTATE. SECTOR C, #01-76, SINGAPORE 575642, TEL: 6453 4680

CUSTOMER

e ™
NG SIU BEE R

ALAN'S UNITED AUTO PTELTD INVOICE NO * 180103
BLK 7 SIN MING IND. ESTATE

SECTOR C. #01-76

ATTN : MR. ALAN KHONG 1ERM : Gl
. /N I
RENTAL FEES FOR :-
s/n |rental veh no. | vhano. vrrelerence no.of day/s | unitpr$ amount
| |SISBI192H 5099 EU 1212D 3 100,00 [ §  300.00
e £ FEFEEETRFRETRN Rk
PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR TOTAL: § 300,00

OF CHIN HUI CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED.

CHIN HUFCAR RENTAL



ClrllN HUI CAR RENTAL

7. SIN MING INDUSTRIAL ESTATE, SECTOR ., 201-76, r .
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New Insurance Policy Terms & Conditions as at 08-12-2010 | PETROLLEVEL | _
1. NOT PERMITTED TO DRIVE - Not Covered | & | v |7 |3 | F | [
In E | v | 12 | Z

Driver Age 22 years oid and below
Briver above Age 70 years old d Ny Y
Driver less than 2 years Driving Experience TOTAL CHARGER S ;3 Dﬁ LU

2. ADDITIONAL EXCESS - §53000.00 —
Drver Age 23 to 25 years old with 2 years driving expenence IMPORTANT! v
Drivar Age 65 to 70 years old with 2 years driving expariance FOR SI_NF_AFDHE USE ONL

Exness Liabibny 552500.00 i ﬁ__l-
— F Malaysia Exoess (With Prine Consant) _‘.m m |

iy S

Hirme e Sagnaturs

Addition Drovar's Sgnalure

| Fsxeis maed ainel agree bo Lhe tErmes and omndilion on Bath nices-of this sgreament. 1| have proserisg § chargs! crodil cafa Tor papmarn;, | sgrme “LLH! Amounin payable undar ik sgrement
and for parking and trafic infingemenis may. be bied (o e socount @md my signaiee abevs Wil bo comidated o hove bean made on feradil cand vouchar. Al infermaton
| e ghwen CHIN HU CAR RENTAL in connection with ihis agreoment s s

1“1':??&17”5 AND TRAFEID VIOLATIONS ARE THE REEPONSIBILITY OF THE HIRER AND ADMIMIBTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS

2 ?ﬁfgﬁlig?gmu BE LIABLE FOR EXCESE CHARGES FOR ANY LATE RE TURN AT THE RATE SHOWIN FER HOLIR OR RER DAY, INCLUSIYE OF CINW ANDICH PR WHERE

a uﬂé&mﬁsmmm FOR SINGAPORE USE DMLY, AND MAY NOT SE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE JOMPANY OHIN HUI GAR

4 f:ii.'?i% OF ADCIDENT. THE HIRER SHALL REPORT TD RENTAL OFFICE IMMEDIATELY, IF THERE 1S BODILY INJURIES, A POLICE REFORT MUST BE MADE WITHIN 34
i

RETURN OF VEHICLE . THE HIRER / DRIVER 15 REQUIRED TO SIGN IN THE COLUMN "SIGNATUHE OF HIRER | DRIVER™ FAILING ICH THE DAY AND TIME INSE RTED BELDW
EHALL BEDEEMED TO BE THE DAY AND TIME THE VEHICLE 15 AETURNED TO CHIN HUI CAR: RENTAL AND THE SAME L ACCEPTED AS DONCLUSIVE EVIDENCE
OF THE SAME AND SHALL NOT BE CHALLENCED UR QUESTIONED UM ANY ACCOUNT WHATSOEVEHR

! DATE N TIME IN MILEAGE | CHECKED BY @ == ; Z
| = < J.II
Lgﬁ/'i 4 | A Aol [ Rd<IAT 7? — SIGNATURE OF FIRER [ DRVER

¥ L o /nr




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00. Singapore 048580
'NSUME Phane: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-18-024870
Date of Requast: 14/02/2018 Your Ref No; Online Purchase

Alan's United Auto Pte Lid
Bik 7 Sin Ming Industrial Estate

#01-76

Singapore 575642

Dear SirMadam,

Enguiry Date 14/02/2018

Enquiry By Chan Yew Siah

TP Vehicle No. SJUN2095X

Accident Date 11/02/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SJN2095X Direct Asia Insurance (Singapore) Pte Ltd 09/02/2018-08/02/2019 65322888
Thank You.

The images provided to you are taken from the original reports forwarded to the cantre by the members of the General Insurance
Aszsociation of Singapore and we lake no respansibility for their accuracy or contents and shall be under no liability whatsoever for any
toss or damage arizing out of or in connection with the reparts or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 13-Apr-18



" Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
'Nsum Phone: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Qperating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE CS! Registration No: M400017735

TAX INVOICE

Dur Ref No: GR-18-024870

Date of Reguest: 14/02/2018 Your Ref No: Online Purchase
Alan's United Auto Ple Ltd

Blk 7 Sin Ming Industrial Estate
#01-78

Singapore 575642

Dear SirfMadam,

Enquiry Date 14/02/2018

Enquiry By Chan Yew Siah

TP Vehicle No SJUN2095X

Accident Date 11/02/2018

DESCRIFTION AMOUNT (5%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You

This is @ computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 13-Apr-18
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From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 4 luly 2018 3:57 PM

To: ‘Sreekanth Mair'

Ce: Admin A; Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /0D

SIN2095X/TP : EU1212D/ DOA: 11022018

without Prejudice
Hi,

We refer to the above matter,
Case hos been settled at §1,372.00{all-in) with Third Party repairer.

We will proceed to close file and submit all the relevant documents to your good office(via email) soonest.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-53197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ui Avenue 1, #o02-25 | S{408033)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]

Sent: Friday, 29 June 2018 4:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU12120/
DOA : 11.02.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,

We refer to our e-mail dated 28 June 2018. Kindly note that there is an inadvertent typo errorin respect to
computation of rental charges. Please offer third party rental charges at $300.00 ($100.00 X 3 days).

Thank you,

Sraekanth Nair O A S izdis

Diract: +65 6603 3629

DirectAsia Insurance
{4 4 l;

Customer Semwica: «65% GEES K55
Retail: B8 South Bi |:_1Ei: Road, S{O58716)
www directasia.com

00H000



INFIOENTIEITY NOTICE

From: Sreekanth Nair

Sent: Thursday, 28 June, 2018 5:06 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A: Motor Claims

Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212DY
DOA : 11.02.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to your e-mail below.

Please proceed to offer the following to the third party:

No. | Description Amount
1. | Cost of repairs (inclusive of GST) 51,070.00
2. | Rental charges (5300.00 X 2 days) $300.00
3. | LTA search fees 52.00
Total $1,372.00
Thank you.
Sreekanth Nair / Claimes Specialst

[Mrect; +B5 G603 3620

DirectAsia Insurance
CustomearService; +B5 GBOS 5555
fetail: B8 South Bridge Road, 5{058716)

www. directasia.com
008000

M TIALTTY MCTTICE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 25 June, 2018 B:52 AM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: RE:; [EXT] RE: PRI Assignment 75223/]JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D)/
DOA : 11.02.2018

Hi Sree,
We refer to our emall dated 02/06/2018.

Kindly let us have your further instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ld

Phone: 6742-3197 | cmatl: chewht@lkkauto.com | fax: G741-4108
ik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | Si4084:33)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 June 2018 2:14 PM

To: 'Sreekanth Nair' <sreskanth.nair@direciasia.com>

Cc: Admin A <admin-a@lkkauto.com:; Motor Claims <maotorclaims@directasia.com=

Subject: RE: [EXT] RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : Eu1212D/
DOA : 11.02.2018

Hi Mr Sree,
We refer to your below email,
For Loss of rental, third party rejected our offer and proposed 3days x $100.00 due to PRS.

For your further instruction.

Thu 31/52018 4571 PM
AK alan khong chin wah <alanauto@gmail.coms>
Re: CHECKING LIABILITY UPDATE FOR EU1212D CLAIMING SIN2035X DIRECT ASIA

o Hsiaa Tong (LOGAUMD)

Hi Hsiao Tong

days of rental too low , counter propose for additional 1 day of pre repair survay , thank you .

Regards

Kenny

Alan's United Auto pte Ltd
64538686




Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone; 6742-5107 | email: chewht@kkawto.com | fax: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Sreekanth Nair [mailto;sreekanth.nair@directasia.com]

Sent: Tuesday, 29 May 2018 3:14 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia com>

Subject: FW: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
DOA: 11.02.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to your e-mail below,

Please proceed to offer the following to the third party:

No. | Description Amount

1. | Cost of repairs (inclusive of GST) 51,070.00

2. Rental charges (5100.00 X 2 days) 5200.00

3 LTA search fees 52.00

Total $1,272.00
Thank you.

Sreekanth Nair / Claims Speciallst
fhrect: «6% 6603 3679

Directasia Insurance

Customer Servico! +65 6685 5555
Hatail 88 South Bridge Road, 5(058716)
www directasia.com

006000

T ST

TR
AT NOTICE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|
Sent: 18 May, 2018 7:40 AM




To: Claim <claim@directasia.com>; Motor Claims emotprolaims@directasia coms
Cc: Admin A <admin-a@Ikkauto.com=
Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/

DOA:11.02.2018

Without Prejudice
Hi Sirs/Mdm,
we rafer to the above matter.

we seek your approval to offer Third Party repairer, ALAN'S UNITED AUTO PTE LTD ot $1.372.00(all-in). The
breakdown is as follows; -

1, Cost of Repair (w/G5T) $ 1.070.00
2. Loss of Rental (3daoys x $100.00) $ 300.00
3, LTAS GIA search fee b 200

TOTAL $1.372.00

Enclosed herewith the supporting document for your perusal

For your approval please.

Hest Repards;

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud -
Phone: 6742-9107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408043)

From: Joleen Tan [mailtojoleen.tan@directasia.com]
Sent: Monday, 19 March 2018 2:46 PM

Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/
OOA - 11.02.2018

Your ref: 75223/IT
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Hsiao Tong

We refer to your email dated 9 March 2018.
Liability is clear.

Thank you.



loleen Tan / Claim S

65 BRIl ThH4

DirectAsia Insurance

Customar Service: +55 BRES 5555
Ralail: 28 South Bridpe Road, S(05E7Y16]
www. directasia.com

008000

From: Hsiao Tong (LKKAuto) [mailto:chewhtilkkauta.com]

Sent: Friday, 9 March, 2018 10:50 AM

To: Ciaim; Joleen Tan

Cc: Admin A

Subject: [EXT] RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA :
11.02.2018

Your ref: 75223/J7
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindiy advise if we may proceed direct settlement as third party repairer is chasing.

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultunts Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S[408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 March 2018 12:49 PM

To: Claim (claim@directasia.com) <claim@directasia.com>; loleen Tan <joleen.tan@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SIN20S5X/TP ; EU1212D/ DOA :
11.02.2018

Your ref: 75223/J1
LKK ref: CC4/DAIT1B003243/Kpa3

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matier.

Kindly advise if we may proceed direct setflement as third party repairer is chasing.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3167 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Averiue 1, #02-25 | Slan8uyqa)

From: Mei Kwan (LKKAuto)

Sent: Friday, 2 March 2018 3:05 PM

To: 'Claim' <claim@directasia.com>

Ce: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; "Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'Joleen Tan'

<joleen tan@directasia.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SIN2095X/TP : EU1212D/ DOA:
11.02.2018

Your ref: 75223/IT
LKK ref : CC4/DAI18003243/Kpa3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly assist to advise liability soonest.

Uhank you,

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phoni: 6366 o055 | email: MeiEwani@lkkaato.com | fax: 67414108
Hik 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 26 February, 2018 11:03 AM

To: 'Claim’ <claim@directasia com>

Ce: 'Derrick Quok' <derrick@directasia.com>; ‘Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wangi@directasia.coms; "Sharon Tan' <sharon.tan@directasia.com>; "Joleen Tan'

Subject: RE: PRI Assignment 75223/IT /WP/Alan's United Auto Pte Ltd /OD : SINZ095X/TP - EU1212D/ DOA :
11.02.2018

Your ref: 75223/|T
LKK ref : CC4/DAI18003243/Kpa3



WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: EU 1212D

Date of survey: 21,02.2018

We have not authorized repairs.

Enclosed for your perusal is:
- TP estimate (marked)
- TP GIA report
Photographs of TP vehicle in its damaged condition

Kindly assist to advise liability soonest.
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Mei Kwan | Admin

LKEK Auto Consultants Pre Lid

Phome: habh o055 | email; MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, #02-25 | 8(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 20 February, 2018 4:42 PM

To: 'Claim’ <claim@directdsia.com>; assignments <assignments@lkkauto.coms:

Cc: 'Derrick Quok' <derrick@directasia.com>; 'Kenneth Lim' <kenneth@directasia.com>; 'Aaron Wang'
<aaron.wang@directasia.com>; 'Sharon Tan' <sharon.tan@directasia.com>; 'Joleen Tan'
<joleen.tan@directasia.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRI Assignment 75223/JT /WP/Alan's United Auto Pte Ltd /OD : SJN2095X/TP : EU1212D/ DOA :
11.02.2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 21/02/2018.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Prte Ltd

Phone: 68411972 | email: assignmentz@&kkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933]



From; Claim [mailto:claim@directasia.com]

Sent: Tuesday, 20 February 2018 10:50 AM

To: assignments @ Ikkauto.com

Cc: Derrick Quok <derrick@directasia.cam>; Kenneth Lim <kenneth@directasia.com>; Aaron Wang
<aaron.wang@directasia.com>; Sharon Tan <sharon.tan@directasia.cam>; Joleen Tan <joleen.tani@directasia.coms>
Subject: PRI Assignment 75223/JT /WP/Alan’s United Auto Pte Ltd /OD - SIN2095X/TP : EU1212D/ DOA : 11.02.2018

Dear Sir,
Please arrange to survey EU1212D on a without prejudice basis.

Please conduct direct pre-repair inspection survey at the workshop below and update us immediately if the repair
cost is above 510K,

Alan’s United Auto Pte Ltd
Please ensure your surveyor follows the NIMA protocol with vehicle being dismantled in front of your surveyor.

if the vehicle is not dismantled in front of your surveyor, then your surveyor should not sign any confirmation as
NIMA protocol is not being followed.

Please let us have a copy of your surveyor’s preliminary report of the damages and repair cost within 3 days from
the date of inspection.

Best regards,
Claims Department

DirectAsia Insurance

Customer Sarvice; +65 66B5 5555
fetallt 88 South Bridge Road, S{0587 16|
wiwiw directasia.com

006000

From: Sharon Tan

Sent: Tuesday, February 20, 2018 10:23 AM

To: Claim <claim@directasia.com>

Cc: Joleen Tan <joleen.tan@directasia.com>

Subject: Claim: 75223/IT, Claimed Policy: MT/00450916 , Policy Holder: Gary Alexander Tan | Accdt invivg
SIN2095% (DA 75223/1T) > EU1212D (also DA-75249/5T) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Hi Claims,
Third Party workshop (Alan’s United Auto Pte Ltd) select LKK Auto Consultant Pte Ltd for PRS.
Please proceed accordingly,

ST

From: kennychan@alanutd.com [mallto:kennychan@alanutd.com]

Sent: Tuesday, 20 February, 2018 10:11 AM

To: 'Sherina Ng'

Cc: Sharon Tan

Subject: [EXT] RE: Claim; 75249/ST , Claimed Policy: MT/00069299/05 Comp V Plus, Policy Holder: Siu Bee Ms Ng |
Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong
Rd

g



Dear Sherina / Sharon

Morning , we will let LKK Auto Consultant Pte Ltd to handle and ask them to get direct settle with Direct Asia
insurance .

Regards

Kenny

Alan's United Auto Pte Ltd
64538686

From: Sherina Ng [mailto:sherina.unisa@gmail.com]

Sent: Monday, February 19, 2018 12:21 PM

To: Alan Car Workshop <kennychan@alanutd com>

Subject: Fwd: Claim: 75249/5T , Claimed Policy: MT/00089299/05 Comp V Plus, Policy Holder: Siu Bee Ms Mg | Accdt
invive SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber Garden exit Tanjong Katong Rd

Dear Kenny,
Please advise.

Best Regards,
Sherina Ng
Hp No: 94509966

from my iPhone

Begin forwarded message:

From: Sharon Tan <sharon.tan@directasia.com>

Date: 19 February 2018 at 11:50:46 AM 5GT

Subject: Claim; 75249/5T , Claimed Policy: Mffmﬁﬂﬂﬂmﬁ Comp V Plus, Policy Holder: Siu Bee
Ms Ng | Accdt invivg SIN2095X (also DA 75223/JT) > EU1212D (DA) on 11/02/2018 along Amber
Garden exit Tanjong Katong Rd

Hi Ms Ng,
We refer to the above matter.

We have received your accident report and noted that you are filing a claim against the third party,
please follow up with the workshop for your claim.

Kindly also update us on the workshop /solicitor details whao is representing you for record
purposes.

It was my pleasure serving you. Please note that we will be sending you a survey and appreciate you
let us know about your experience
If you are pleased with our service, we would appreciate if you can rate usa 9 or 10.

If you require further clarifications, please call us at 6532 1518.

Regards

10



Sharon Tan / Personal Claims Specialist
Direct: +65 6603 3619

DirectAsia Insurance

Customer Service: +65 6665 5555

Retall: 82 South Bridge Road, S{0%8716)
www.directasia.com

0060060

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may
contain legally privileged and/or confidential information. Its unauthorised use, disclosure, storage
or copying is not permitted. if you are not the intended recipient, please permanently delete the
original, destroy all copies and inform the sender.

11
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LKK Auto Consultants Pte Ltd

61 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No' 195607188R GST Reg. No. 19-9507198-R

Affilisted to Federation Internationale Des Experts En Automobila.

SINGAPORE 058716

DIRECT ASIA INSURANCE (SINGAPORE) PL

88 SOUTH BRIDGE ROAD

Ref CC4/DAI1B003243/Kpadg2

Date 0s-07-2018

Code: DAl

MMV

|

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJN 2095X Veh. Inspected EU 12120
Policy No. Coverage (5) 0.00
Claim No. 752230T Excess ($) 0.00
Assign From  JOLEEN TAN Assign Date 2000212018
2. Vehicle Particulars & Condition
Make & Model MAZDAZ c.C 1598
Engine No. HIDDEN Year of Reg. 2006
Chassis No. JMEBK 108100185583 Colour METALLIC WHITE
Odometer 171405 Steering IN ORDER
Brakes IN CRDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55 R16 YOKOHAMA 7 mm
L/H Front Tyre |205/55 R16 YOKOHAMA 7 mm
R/H Rear Tyre [205/55 R1G YOKOHAMA 7 mm
L/H Rear Tyre |205/55 R18 YOKOHAMA 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/02/2018 |inspection Date 21/02/2018
Survey held at ALAN'S UNITED AUTO PTELTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EU 1212D

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Libi industrial Park, Singapore 408833
TEL: B256 3561 FAX: B256 4315

Rag Mo: 199807T198R GST Reg. Mo 18-8607198-R

Page Mo.:1 of 2

aty Description of Parts Condition wm:ﬁ?sﬂ} oK *‘{‘;i]“‘“-“
REPLACEMENT OF PARTS
1|REAR BUMPER FASCIA BUCKLED 717.890 T17.50
1|REAR BUMPER REINFORCEMENT TO REPAIR SEE 403.40 =
LABOUR
2|BUMPER REINFORCEMENT BRACKET @360.50 TO REPAIR SEE 121.00 -
LABOUR
1|REAR LICENSE PLATE LAMP SERVICEABLE 234 60 2
1|REAR END PANEL TO REPAIR SEE 346,90 -
LABOUR
1|END PANEL TOP GARNISH SERVICEABLE 179.80 -
4|REAR BUMPER CLIP @$3.50 NECESSARY 14.00 14.00
LESS 20% DISCOUNT -403.52 -146.38
1.614.08 5Bs.52
SPECIAL NETT ITEMS
2|REAR BUMPER SIDE LOWER LIP @3$144.00 (SN) SERVICEABLE 288.00 -
1|REAR NUMBER PLATE {SN) MECESSARY 35.00 35.00
1|SET REAR NUMBER REVERSE SENSOR (SN) SERVICEABLE 300.00 -
623.00 35.00
LABOUR
TO REMOVE ROOF LINING FRONT AND REAR MOT NECESSARY B0.00 -
SEATS  TRIM BOARD AND CARPET
TO APPLY UNDERSEALING MOT NECESSARY 80.00 -
TO PUTTY AND SPRAY REPLACED PARTS. 800.00 360.00
TO REMOVE ,CUT -OUT DAMAGED PARTS PANEL 750.00 300.00
BEATING WELDING ALIGN REFIX AND TO RENEW
ABOVE PARTS.INCLUSIVE OF THE REPAIR OF REAR
BUMPER REINFORCEMENT BUMPER REINFORCEMENT
BRACKET AND REAR END PANEL
1,710.00 B680.00
GRAND TOTAL 3,947.08 1,280.52

Report Ref No. CC4/DAI18003243/Kpaldq2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/DAI18003243/Kpaliq2

Page No..2 of 2
1,000.00

Y 494

KONG SENG CHEONG

Licensed Appraisar

SCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Repon.




