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212012018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notitied Est Submitted Adj Assigned |Ad) Rpt Adj Submitted Ins Auth'ad Status
19 Feb 2018
Main |13 Feb2018 10:55 E(_?!!.érf.!!l!"_ﬂ'lﬂﬂt
Assign I ancel Case

Reference Claim Details Documents I Shaw All |

CLAIM SUBFOLDER DETAILS [Created by insurer] '

Insured: SG CAR LEASING PTE LTD, Co. Reg. No.: 201215889G

Main Claimant: LIM WAI ROON, ID: 579111258

Vehicle Reg. No.: FBH6330S Date of Loss: 07/02/2018 22:00 - :59

Claim Type: TP / SNM18D00761C02 Policy/Cover Note No.: ?:21§SN1736231700 (TP, Fire &
Vehicle Reg. No. (Insured): SIJH6589T - [Policy No. (Claimant): | MC/100153570/04
| Excess: |S$0.00 |
Repairer: Speedy Motor Cycle Service Centre (HQ) 10 ANG MO KIO IND PARK 2A #05-21, 568047 Ang Mo Kio - Tel:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han -
63896]

Claimant's Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/02/2018]
Driver/Custodian (Insured): PHUA LUO TING ROWENA (33 / Female), NRIC: SB406169G, Tel: +6592986184

Adj Asg, Remarks: NO EST, CASE W/O SIJE.

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All ] Compase Case Mail |
There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=684718&extid=264741&CFID=2885... 1/2
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 1125B
Vehicle Details

Vehicle No.: FBH6330S
Vehicle to be Exported: No

Intended De-registration Date: 02 May 2018
Vehicle Make: KAWASAKI
Vehicle Model: VERSYS 650 M
Primary Colour: Yellow
Manufacturing Year: 2012

Engine No.: ER650AEABB661
Chassis No.: JKALE650CDDA02508
Maximum Power Qutput: -

Open Market Value: $11,297.00
Original Registration Date: 03 Apr 2012
First Registration Date: 14 May 2012
Transfer Count: 1

Actual ARF Paid: $1,695.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 13 May 2022
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $2,021.00
COE Rebate Amount: $814.00

Total Rebate Amount: $814.00

.’he information contained herein is correct as at 02 May 2018

NUPS./IVILIE.gov.sg/ iarvriyacuorn/enguireepalepyruplicogiorevereginpuliruNe | IUN_IU=Fusu4uud
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

3 ANSON ROAD #16-00

CHINA TAIPING INSURANCE (S) PTE LTD

Ref :  CS3/CTI18003209/M1d3

SPRINGLEAF TOWERSINGAPORE 079909 Cate:  20:02-2018 H |||‘|||‘||”||"”"HI |||
Code: CTI
13 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SJH 6589T Veh. Inspected FBH 63308
Policy No. DMHCSN1736231700 Coverage ($) 0.00
Claim No. SNM18D00761C02 Excess ($) 0.00
Assign From MERIMEN (SHARON HAN) Assign Date 20/02/2018
28 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  07/02/2018 Inspection Date 20/02/2018
Survey held at SPEEDY MOTOR CYCLE SERVICE CENTRE
BLK 10 ANG MO KIO IND.PARK 2A #05-21 SINGAPORE 568047
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MEH!41 8020337 / AJAX MARS PTE LTD - Bukit Merah
ENTRY DATE & TIME: 08/02/2018 18:07
SUBMITTED BY: MAYMI

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 09/02/2018 18:38

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the delails of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for

archiving and that copies of this report will,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and

to coples of the report being made avallable

ACCIDENT STATEMENT

09/02/2018 18:07

07/02/2018 22:30

JUNCTION OF YISHUN AVE 3 AND YISHUN ST 71
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FBH6330S

LIM WAI ROON
$7911125B
WILLIAM.LIM.SG@GMAIL.COM
(LOCAL) +65-96928466
OFFICE-96928466

KAWASAKI
VERSYS 650 M

PRIVATE

NO

THIRD PARTY
MOTORCYCLE

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MC/100153570/04

N.A.

LIM WAI ROON
S7911125B

06/04/1979

INDOOR

05/12/1997

20 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96928466

OFFICE-96928466
WILLIAM.LIM.SG@GMAIL.COM
Page 1 of 34



Address NIL
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

POLICE STATION NAME [OTHER] INSURED WILL EMAIL
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| was traveling along Yishun Ave 3. Approaching junction of Yishun St 71, car SJH6589T turned out without stopping at the stop
line. | tried to brake and swerved to my right but could not avoid and car SJH6589T collided onto my motorcycle front left side,
causing myself to flew forward and the motorcycle to fall on the right side. | was injured and was conveyed to the hospital by
ambulance.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SJHB589T
Vehicle Make/Model/Colour MAZDA/ 38P
Details Of Properties NA

Vehicle Category PRIVATE CAR
Name of Driver UNKNOWN
NRIC/Passport Number

Contact Number NA

Address NA

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 34



. DETAILS OF INJURED PERSON 1

Name LIM WAI ROON
Approximate Age
Injuries Sustain

Injured person in which vehicle? FBHB330S
Were seat belts worn?

Was this injured conveyed to hospital by YES
ambulance?

Address

Postcode

Page 3 of 34



Sketch Plan #2

ACCIDENT STATEMENT (2000 characters)

| was traveling along Yishun Ave 3. Approaching junction of Yishun St 71, car
SJHE589T turned out without stopping at the stop line. | tried to brake and swerved to
my right but could not avoid and car SUH6589T collided onto my motorcycle front left
side, causing myself to flew forward and the motorcycle to fall on the right side. | was
injured and was conveyed to the hospital by ambulance.

Taxi Voucher No..

DECLARATION

We declare that the above particulars & information provided above are rue in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD FAIZAL BIN PABILA

MARS Diicer

Registered Owner or Driver’s Signature

Job Complete Date/Time Date/Time

9 February 2018 al 344 PM 9 February 2018 a1 344 PM

Page 5 of 34



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth’ed Status
19 Feb 201 Pending for Survey
wain |13 Feb 2018 12018 ss0.00 $$0.00 ol
eate acy Rt | Edit Estimates | | View Rpt cancasooes |

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | SG CAR LEASING PTE LTD, Co. Reg. No.: 201215889G

Main .
Claimant: | LIM WAT ROON, ID: 579111258

Vehicle Reg. N N o . |07/02/2018 22:00 - :59
No.: FBH6330S B Date of Loss: [70 Months and 4 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D00761C02 POllcy/Cover | pMHCSN 1736231700 (TP, Fire & Theft)
'Vehicle Reg. | o -
Policy No.
No. SIHE589T (Claimant): | MC/100153570/04
(Insured):
Excess: S$0.00

Repairer: Speedy Motor Cycle Service Centre (HQ) 10 ANG MO KIO IND PARK 2A #05-21, 568047 Ang Mo Kio - Tel:

fﬂ“;:ﬂ'é‘:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han - 63896]

fr:::.lr:":rrftls Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MA CHIN FOOK] ... [Final Rpt due 28/02/2018]

Driver/Custo
dian PHUA LUO TING ROWENA (33 / Female), NRIC: SB406169G, Tel: +6592986184

(Insured):
Adj Asg. NO EST, CASE W/O SIE.

Remarks:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/6/2018



Merimen e-Claims

Claim Documents

*FBH6330S (SNM18D00761C02)

[SG CAR LEASING PTE LTD]
Speedy Motor Cycle Service Centre

[SIHE589T]
TP
LIM WAI ROON
Feb 7 2018 10:00PM

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 3

View

Assessment Reports 1 per page =]
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 09/02/18 18:38 | Accident Statement © | Load HM
Photos/Images - 3 per page @
No JFIna!ized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
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I fsmmnt Reports [1perpage  [v]| &
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Documentation o 1 per page E )
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Merimen e-Claims Page 3 of 3
iAsmsmant Reports o o i1perpage |v]
|No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
27 |09/02/18 18:28 | Identification Card © | Ladre | 4
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Documentation 1 per page E [
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Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists conﬁgu_red.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/CTI18003209/M1D3E2

Date: 14/06/2018
REFERENCE
. . China Taiping Insurance , .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMHCSN1736231700
S!al.mant Vehicle FBHB330S Insured Vehicle SJHB580T
o: No:
Dateof Loss:  07/02/2018 Nature of Claim: TP ﬁ':,"“ SNM18D00761C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBH6330S
Make & Model: KAWASAKI VERSYS, 6849cc 650 M Engine No: ERB650AEAB8661
Reg. Date: 03/04/2012 (Man. Year: 2012) Chassis No: JKALEB50CDDAD2508
Colour: Yellow/Black Odometer: 88797 km
Engine Capacity: 649 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70 R17 Rear Tyre Size: 160/60 R17
Front Left Side: Bridgestone 8 mm Rear Left Side: Bridgestone 8 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS o _ Repairer's B Adjuster's  Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/02/2018
Date Inspected: 20/02/2018 Inspected At: Speedy Motor Cycle Service Centre (HQ)
10 ANG MO KIO IND PARK 2A #05-21
Singapore 568047
Estimated Period of Repair: 5.0 days
Adjuster: MA CHIN FOOK Manager: Nivitha Govindasamy

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 1 4/6/2018



Adjuster Report Page 2 of 5

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $7,000.00 -$9,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 14 Jun 2018)

Parts: N/A KAWASAKI VERSYS 649cc 650 M (Model not available in database) '
Labour: Repairer's (Price-denominated Standard List) ’
| Print Code: (Unsubmitted, no print-code for FBH6330S) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page '

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report

Page 5 of §
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
l Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



