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Reference MNo. i

Survey Department Check List (Case Handler)

cs| Lpe 18 Smﬁ‘])f-lwls

policy Type: OD / TP / TP RES JTL/E

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
1) OFfice Assign Form ¥-Date | N-Date ¥-Date | N-Date
i C '_Hefzrence No. - R s

¢  Customer Code

N Assign From

C ! Assign Date v

¢ |veh No (Inspected) v

¢ lvehNo (Insured)

C ED.D.-IE'E -

¢ | policy No v

¢ CaimNo -

¢ Insurance Ag;_hE{i;atiun_{_CA /REV/REP) v

¢ Report Type - v

¢ Weekend Charges

N Survey held at/Repairer v
o= Excess -_i'_ _ o
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

C__VehideNo o v

G Regn Month/Year %

N VehicleType |

N Make & Model | v

¢ Engine Capacity. (C.C) -

N [Colour o v

C Odometer. (Sp.Reading) v

C  Chassis No ; -

N ‘General Condit ion v

N Tteering o Z

N 'Brake _ -

N Modification (Madi) v

c  TyreSize v

N '.T~.rre !‘;.-'t_a}c_e.-____ - v

c Tyre Balance v

¢ Date of Inspection =

N survey held v

N Des.of Damages -
(2] System - (views/Merimen}

¢ Damaged Vehicle E@tpg;-rapﬁs_u'ip'laaﬂed - | [ | j
(3) Workshop Est_imatgfhir{i_gqﬂjfn_t Form

TN Al Pafts'cunqit_inn_ . A

¢ Market Value for OD cases. _ v

¢ Estimate Repair Cost for PRI (RSI, TMI, MSIG)

C Days of repair \en

¢ Finlised Amourt .

C Re-inspection Cases 10 Finalize within 5 Days ==
(4) System - {Viewsfﬁe_r'i;nﬁ'] =

C TResunv ) - ol i o | il

c

TResurvey photo Uploaded

Check By: | VERON
Case Handler Date

*: Critical *N: Non-Critical

| ol |

21/05/201
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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1#01.25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 128607138R GST Reg. No. 19.9607138-R

Affiliated to Federation Intemnationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE

Ref - CS/ALPC18003208R1vd3

Date. 20-02-2018

ANV

199555
Code: LPC2
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJU 2839E
Policy No. Z1TVP05016255 Coverage (5) 0.00
Claim No. 17MBHBNFO5/020389 Excess ($) 0.00
Assign From MERIMEN (GERALD PCH) Assign Date 2000252018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
i
5. General Information
Accident Date  08/02/2018 | Inspection Date 20/02/2018
Survey held at WaAH HONG & CREDIT FTELTD
38 TOH GUAN RCAD EAST
#01-57 ENTERPRISE HUE
SINGAPORE 608581
5a. Remarks
AJTHE MARKET VALUE IS §§—————(EST. AVERAGE)
BiiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




212072018

Merimen e-Claims

««CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

; __Lase MNetified Est Submitted i,:._|;.' Assigned
i 20 Feb 2018 |20 Feb2018 20 Feb 2018
Main Sendback Est | 10:18 10:25

| |$$3,406.50 assign |

Adj Rpt | Ad] Submitted | Ins A

th'ed :_H!-i:-.l'_n

New Assignment
_Cancel Case |

Reference

Claim Detalls Documents

- |CLAIM SUBFOLDER DETAILS

Insured
Vehicle R:Eg No.:

ZHANG NING,

|SJU2839E

ID: 577644124

Date of Loss: Tosm:;zum 13:00 - :59

F-Iandlfng Insu rer

Adjuster:
|| | Adj Asg. Remnrks

East - Ta|:

Wah Hong Motors & Credit Pte Ltd (HQ) 38 Toh Guan Road East, #01

+65 65155588

Pnllcy..fcaver Note No.: ZlWPﬂEGiEzSE {Cnmprehenswe}

| Excess: _5$0.00

Lonpac Insurance Bhd (HQ) - - Tel: +65 6250?333

LKK Auto Colul.lltlntl Pte Ltd (HQ) - Tel: 6256- 3551

ASSOCIATED MAIL RECEIVED

| There are no mall for this case,

| SURVEY & REVERT,

[Handled bv Gerald Poh - 6250 7388 ext 2407

.. [Final Rpt due 01/03/2018]

=57, Enterpnse Huh 608581 Jumng

'|.|"Ew AII | Compose Case Mall |

| | ALL ASSOCIATED TASKS=

Due Date Prigrity Type

Mo results,

hitps:isingapore.merimen.com/claims/index. cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=6850334extid=264789&CFID=2885

Task Group Subject

View All | Search Tasks |

Create New Task | | Complete | |

Handler Assigned By Completed On Created On

Done? |

112



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuta)

Sent: Thursday, 22 February 2018 5:19 PM

Te: ‘michael@wahhong.sg’

Cc: SUR

Subject: SJU 2839E-DOA: B/2/2018 (LONPAC OD)
Dear Michael, s

As instructed by our client , please proceed to repair the insured vehicle SJU 2839E on Lump Sum Basis,
(Excess $0).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to fu rther approval from insurance company
before completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



24222018 Menmen e-Claims

View Received Message

This mail is associated with !
SJU2B39E (17/18/ IBHH‘PDSIQIGSSB]
oD

Feb 8 2018 1:00PM
[ZHANG NING]
Wah Hong Motors & Credit Pte Ltd

1 R‘-‘-P'Ll Reply.ﬁ._lll Mark as Unread ]."Pr'lnt Mess-age. | Delete H;:ssage I Forward | B 3 |

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ), sent on 22/02/2018 16:31 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3306.50) - SJU2B39E - Claim Handler: Gerald Poh

[Ap proved:3306.50.

DOCUMENTS SUMMARY ) : o
There are no documents,

hnpsu'.'singapore.mriman.mm.fclaimsn’lndax.cfrn?fusebux=3‘ufcmsu'I&fuseaction=dsp_view&mude=1&iinhoxid=1235356&iI:}omainld=11&iobjld=1 2. 12



LKK Auto Consultants Pte Ltd icoregno1ags07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 198555 Singapore 408833
Attn:  Gerald Poh Date: 21 Feb 2018

Preliminary Advice

Vehicle No : 5JU2B3BE Accident Date

Make : CITROEN C4 Policy Mo.

Assignment Date  : 20/02/2018 Excess

Date of Inspection : 20/02/2018 Est. Duration of Repair
Inspection At . WAH HONG MOTORS & CREDIT PTE LTD (HQ)

38 TOH GUAN ROAD EAST, #01-57, ENTERPRISE HUB

SINGAPORE 608581

Point of Impact / General Description of Damages

: 0B/02/2018

- Z1TVP05016255
: 8%0.00

24,00

The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 155
Revised Amount 5%
Check Items (Estimated) 'S$
Total 5%
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%

Remarks

3,406.50
3,306.50

0.00
3,306.50

22,000.00
13,586.00

8,414.00

( X) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage, Kindly let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tende

{ ) Othercomments :

r for the wreck.



MWHMIBMSTTE | Wah Hong Motors & Credil Ple Lid - HQ
ENTRY DATE & TIME: 08/02/2018 17:189
SUBMITTED BY: Sunmy Tee Nam Sang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident fo speed up the claims process.

2. This Farm must be completed by the Policyholder andior the Authorised Driver

A Infarmation provided must be as truthful and accurate as possiole. Any wilful misrepresentation or withalding of material facts may allow insurance companies io
repudiate policy ability eSS

4. The issuse and accaptance of thiz Form by insurance companies = not an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This report will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this repart will, for a fea, be made available upon application by interested parties.

7. By the lodgement of this report o the insurers, you hereby consent ta the archiving of this report at the centre and o copies aof the report baing made available
afaresaid

ACCIDENT STATEMENT

Date Of Report 08/02/2018 17:18
Date Of Accident 08/02/2018 13:40
Exact Location Of Accident JTH OF NORTH BUONA VISTA RD & BUDNA VISTA FLYOVER
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Yehicle Registration Number SJUZB39E
Insured/Policyholder
Mame Of Registered Owner ZHANG NING
MRIC Mo STTG44124
Email Address BLITHEVINCENT@GMAIL.COM
Mobile Phone No {LOCAL) +65-21804669
Alternative Phone Mo OFFICE-91804669
Vehicle Particulars
Manufacturer CITROEN
Model C4-1.6 (A)
Exact Purpose far which vehicle was being used at oo, 1¢
time of accident
Are you claiming undler your own insurance policy YES
for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category FRIVATE CAR

Insurance Company

Mame of Insurance Company
Type Of Coverage
Flaet Policy

Paolicy Mumber
Cover Note Number
Driver

Mame of Driver
MNRIC Mo

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Mumber

Contact Number
EMail Address

LONPAC INSURANCE BHD
COMPREHENSIVE

WO

Z17VPOS016255

ZHANG NING

STTE4412A

03111977

INDOOR

10/10/2006

11 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-91804669

OFFICE-91804669

BLITHEVINCENT@GMAIL.COM



Address

Postcode

32 DUCHESS AVENUE
#01-01

269105

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWMNER
Vehicle Registration Number of Driver's Cwin -

Yehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

SIDE SWIPE
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

\Was any other material or property damaged? YES

| h"'.w.E been apprnachad by unknown personis) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

FARSanger NAME: SHENG XIAOXIA

Details of Police Action

GEMDER: : FEMALE

Was the accident reported to the police? NO
If Yes, Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident
Please refer to the attached Sketch Plan and the accident details
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKQ8317E
Vehicle Make/Model!Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver MOHAMN SHANKARA KANKANHALLI
MRIC/Passport Number S2770119A
Contact Mumber 96238560
Address
Postcode
Insurance Company Mame
Mature Of Damage
MNo. Of Passenger (Including Driver) 2

Page 2 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Please report correctly the details of the accident to spaed up the claims procecs.

2. This Form must be completed by the Policyholder and/or the Autharised Driver,

3. Information provided must be as truthful and accurate as possible, Any wilful misreprasentation or withholding of material
facts may-allow insurance companies to i licy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liapility on the part of the insurance
companies,

5. Any false reparting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Assaciation of Singapare (GIA] for archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

8. Consent under the Persenal Data Protection Act (PDPA)
| understand, acknowledge, agree and consant that:

{ah My insurer, my workshop and the General Insurance Association of Singapore (*GIA”) may/are permitted to collect, use,
distlose and/or process my personal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Persanal Information to all Insurer(s) wha have insured vehicle(s) involved in this accident {all insurer(s) who have insured
wvehicleis) involved in this accident shall be collectively referred ta as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purposels)
of ;

(i} processing, handling and/or dealing with my claims including the settlement of the claims and ANy necessary
investigations relating to the elaims;

(i} investigating the accident and/ar my claims;
{iit) carrying out and/or dealing with my instructions or responding to any enguiries by ma;

{iv} administering my claims {including the mailing of correspondence, statements, invoices, reports or notices ta me,
which could invelve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover af envelopes/mail packages); and/far

(] complying with applicable law In administering, processing, handling and/for dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehiele(s) involved in this aceident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal infarmation for one or more of the above Purposes; and

ic]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agentsfincluding their lawyers/law firms), which may be sited cutside of Singapare, for one or more of the above Purposes.

[d] my Persanal Information will alsa be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims;

(2] the information so collected under {d) above may be shared / disclosed:

{i} te all insurers and/or any ather third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enfercement and government agencies as reasonably required far the purposes stated, or

{ii] for complying with reguirements under any regulations, laws or court orders,

Dty |15

I;ulic-.rhui r's Signature Driver's Signature Reporting Centre Personnel's SigE:ure
Data & Time: % F b l“ﬁ? (I driver Is not the policyholdar) Mame:
Date & Time: MNRIC/FIN No.:
.
4450 pm

Page 3 of 14



Sketch Plan Pg. 2
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SKETCH PLAN
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\ |

+}1-€ f’zfiiﬁ?ﬂ =

T0's Vehide Ne + skQaq1B
Dviver pome - Mohan Shanknya Kenkanhalli,
Driver NRIC : S277°2114 A

Nodes (21 clomn

DECLARATION
If'we declara the foregoing particulars are true in every respect.

Shangy |2y - -

Pl :-.lh::-ldﬁr 5 iugnaru rq Dm-er s Signature Reporting Centra Personnel’s Signature
Date & T |n1-!-| '}5 g,.; 301 i (if driver is not the palicyholder) Marme
160 ?m Date & Time. MRIC/FIN Mo

Page 4 of 14



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

ehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

Singapore NRIC

44124

SJU2B839E
MNo
21Feb 2018

CITROEN

Page 1 of 2

C4SX 1.6LVTI AT ABS D/AB P-SR 5DR 2WD

Black

2009

10FHBV0612433

VF7LC5FWF9Y564529

88.0 kW (118 bhp)

$18,934.00

26 Mov 2009
RO

26 Nov 2009

0

$18,934.00

Yes
25 Nov 2019

$10,413.00

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput 7ZFUNCTT...

21/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

COE Expiry Date: 25 Nov 2019 _
e

COE Category: A-Car {1600cc & below)

COE Period(Years): 10

QP Paid: $18,020.00

COE Rebate Amount: $3,173.00

Total Rebate Amount: £13,586.00

The information contained herein is correct asat 21 Feb 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput7ZFUNCTL...  21/2/2018



Estimatas Aeport 20/2/18 10:18 am

Wah Hong Motors & Credit Pte Ltd (coregNo:199806235m)

38 Toh Guan Road East, #01-57, Enterprise Hub
Singapore 608581
Tel +65 65155988 Fax: +65 68966321 Email: nicholas@wahhong.sg

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: 180208
Policy No: Z217VP05016255 Date of Loss: 08/02/2018
Vehicle Reg. No.: SJU283%E Driveable?
Driver Age/Info: Party At Fault: UNKNOWN
. Third Party
TP Injury Involved? NO Involved? YES
Insured/Claimant: ZHANG NING
Make/Model: CITROEN C4, 1.6 (A) Vehicle Reg. Date:  26/11/2009
‘\fehicle Colour: BROWN
Engine No: 10FHBV0612433 Chassis No: VF7C5FWFOY564529
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 4
(day)
Present Location: WAH HONG MOTORS & CREDIT PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 2,106.50
Miscellaneous Items 0.00
Labour 1,300.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 3,406.50
+ GST 7.00% (S9%) 238.46
Nett Amount (S%) 3,644.96
This claim is handled by: MICHEAL TEE LIAN HUAT
senerated using Merimen e-Claims Internet Estimation & Adfusting Systen
hitps://singapora.marimen.com/elaims/index. cfm?fusebox=3VC... -EGF A2CBB-BE17-30C7-86FFAF48573567498U5ID=5114RID=6248920 Pags 1 of 3



Estimate Repart

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Feb 2018)

Parts: 144 CITROEN C4 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Wah Hong Motors & Credit Pte Ltd/SJU2839E/20/02/2018 10:18

20/2/18 1018 am

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc
1 1 *4 Pc Front R/H Door 0.00
2 1 *1{ Pc Front R/H Door Protector 0.00

F=Franchise part.
Sub Total (S§)
+ Margin on LN Items 10.00% (S$%)

Total Parts {S§)

% Depr Amount

000 P71 750.00F
000 P&~ *165.00F

1,915.00
191.50

2,106.50

Generated using Merimen e-Claims IEAS

Wah Hong Motors & Credit Pte Ltd/SJU2839E/20/02/2018 10:18. Mot valid without Reference section.

https://asingapora mgnm.:_Lr',_{:Q.m."l:|,a|n-|3..l'|r‘.dE:n:_cf-rn?rusgbnx:svc...-ESFSECEB—Bﬁ? 7-aD0C7-BEFFEF485TA567498USID=5114RID=6248220 Page 2 of 3



Eatimate Report 20/2/18 10:18 am

Estimates on Miscellaneous Items
There are no new miscellaneous items selected.

Estimates on Labour
No Particulars

Lab.Type Amount
Labour ltems é«a
1 remove & replace all the parts mentioned above knocking straighten up necessary New h j&aﬁﬂ
affected
2  spray painting on affected New QCJ'D W
Gross Labour Cost (55) 1,300.00

Wah Hong Motors & Credit Pte Ltd/SJU2839E/20/02/2018 10:18. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >

plup{ (¢ €S 30

Revert

CRN R i

hﬂpa:.-'.-'aingapore.merlman.cam-fclaarns.nndan.cfm?ruaenm::S'-.fG -EBFB82CEB-BE17-9DCT-86FFAF4857T3E67498USID=5114AID=6248320 Page 3 of 3



0 £iAERAR R
JAE AUTO PTE LTD

Blk 3018 UBL ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 {Account)
WAREHOUSE:

484 SUNGEI KADUT AVE SINGAPORE 728672

TEL: 6365 1255 FAX: 6385 2680

Email; jaeauto@naclic.nel.sg
GST REG. NO.: M2-0119201-3 GO. REQ. MO 198307T41M

Dapt Ik

EN

Pt

[

et P11 e

No signature is required.
. ORIGINAL

WRIANIEN PLARS

OO & 28 L.

Dant Oiragk BT

|-°'|"i"E°E'I' Driver

=

ST ETI ) 6T B2

Dagt Daegr: (95 3810 et Direct: 8447 0793

3 Cmoe UE som

Dzl Diesct BT BT

Deaps Tire ol R3O0 M

Dpk Qe BT T8 Dept Direct £477 KT

Wiper blada: MA'E [N ippon Wiger bladel, Silipar { Made in Korea ),
Farch [ Made in Garmary )

TAX INVOICE - AR201803-11272

38 #01-57 TOH GUAN ROAD EAST DATE : 14/03/2018
CUSTOMER ID : WAHO03
ENTERPRISE HUB VEH REG. NO. SJU2839E
SINGAPORE 608581 TERMS ; 30 days
TEL : 67737377/6515 5TT8 FAX : 68966321 PO NO.
ATTN ; MICHAEL TEE 97880700 PAGE NO. Page 1 of 1
WH CUER. SGD
:Eé%ﬁi%@i:::::ﬁ::Z@%@@@@@E:::::::::E@é%Zi::@ﬁi:i@%@i:iéﬁﬁﬁ
1. 8545 AL FRT DOOR PROTECTOR RH WH 1 16500 165.00
WH
2. 9004 W4 FRONT RH DOOR. WH 1 1750.00  1.750.00
WH
__________________________________________ SUBTOTAL:  1,915.00
ADD GST 7.00 % 134.05
e b e _B&OE_ ~ T TTOTAL AMOUNT SGD: _____2,049.08
[F] 14/03/2018 3:04:39FM [E] 14/03/2018 3:03:27TFM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
| Goads Received in Good Order
IA s e T
‘Sales Executive | s ARZO1BOS-11272+ W\g
This is computer generated document.
Signature / Co Stamp / Date

DAMATES
|



Motor Vehicle Claim

Owner's Satisfaction / Discharge Voucher

Qur Ref No : 180208
Vehicle Owner ! ZHANG NING
Palicy Mo : Z17TVP05016255
Registration No : SJU2830E
Vehicle Make / Model : CITROEN C4 - 1.6 (A)
Accident Date : 08/02r2018
Time of Accident - 1340 HRS
Workshop's Name ! Wah Hong Motors & Credit Pte Lid
Workshop's Address . 38 Toh Guan Road East, #01-57 Enferprise Hub, Singapore 608581

| | We certify that the vehicle has been fully repaired to my entire satisfacticn and that payment of the
repalrer's charges that are claimable under the policy will be deemed in full and final settlement of my

claim.

#

PIv Al

Palicyholdir's Signature

IqM""/lﬂTg

Name o} Tee Lian HU8
ol 224 VO eg8769

Date

/8/3/1°

Data

———— A e s it



Veron Chen (LKKAuto)

From: Michael Tee <michael@wahhong.sg>
Sent: Wednesday, 11 April 2018 1:48 PM
To: Veron Chen (LKKAuto)

Cc: SUR

Subject: Re: SJU2B39E(B4P3)

OK Parts By Parts At $3,306.50

On 11 Apr 2018, at 1:30 pm, Veron Chen (LKKAuto) <veronchen@Ilkkauto.com> wrote:

Dear Michael,

Please confirmed 53,306.50 @ 4 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Michael Tee [mailto:michael@wahhong.sg
Sent: Wednesday, 11 April 2018 12:45 PM

To: SUR <sur@lkkauto.com>

Subject: Fwd: SIU2839E(BAP3)

Begin forwarded message:

From: Michael Tee <michael @wahhong.sg>
Subject: SJU2839E(B4P3)

Date: 16 March 2018 12:26:35 pm SGT

To: "Rasul (LKKAuto)" <rasul @lkkauto.com>

<image001.jpg>




432018 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - i _ - —j
Cas | Motified |r ESubmittec | Ad) Assigned |Ad) Rpt 1 |-'.-..1; Submitted 15 Auth'ed | Status B !
20 Feb 2018 |20 Feb 2018 'ig Z"; 2018 5¢3,306.50 $$3,306.50 Ry, foir- Birony
Main |10:18 epo
Sendback Est $$3,406.,50 Edit Ad) Rpt I Edit Estimates I | Wiew Apt e EaseJ |

Reference Claim Details Documents

|| CLAIM SUBFOLDER DETAILS ) =S -
| 1nsured: 'ZHANG NING, 1D: $7764412A i
Vehicle Reg, [0Bf02/2018 13:00 - :59
No.: JSJU!BEBE - Diate of [98 Months and 13 Days From LTA Reg Date (Man ¥ril
Claim Type: anf 17/18/18/VP05/020389 ‘;f:;g’;"‘:n““r 217VP0S016255 (Comprehensive)
, = - Excess: 550.00
Repairer: Wah Hnng Motors & Credit Pte Ltd {HQ} 38 Toh Guan Road East #01-57, Enterprise Hiub BOASEL Jurong East - Tel: +65 6773
© I

.. [Handled by Gerald Poh - 6250 7388 ext 240]

Handling |1.onpac Insurance Bhd (HQ) - Tel: +65 62507388 .
. [Final Rpt due 01/03/2018]

Insurer:
Ad]uster | |LKK Auto Cuniull:anu Pte Ltd {HQ} Tel: 6256~ 3561 ... [Handled !;r-,r MOHD RASUL] ..
,El’;‘:f” Custo | ZuaANG NING (), NRIC: S7764412A

| [adj Asg.
[ | Remarks: ISURUET B RE‘U"ERT._ -

'ASSOCIATED MAIL RECEIVED == o ' View All | _Compose Case Mail (]!

« LONPAC_ HQ i22,ﬂ'ﬂ2,ﬂ'2ﬂ-18} Alert - Adj Mandate . Apprmﬂ!d [553306 50} - SJUZSSIE Ctalm Handler: Gerald Poh

,_I

ALL ASSOCIATED TAsxsEl

Due Date Priority Ty pe Task Group

View All | | Search Tasks | Create New Task | Complete |

Subject Handler Assigned By Completed On Created On Done?

Mo results.

hups:.f.fsingapnm_mriman.cnn'ufclalrn«sﬂnd&x.cfm?lusebn:=hﬂﬂad'|uster&fuu.eav:ﬂnn-dsp_uimheadur&caseid=Baﬁﬂ33~&axtid=23-i?39&CFID=32033815&CFTCIKEI
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Claim Documents

SJU2839E (17/18/18/VP05/020389)
oD

Feb 8 2018 1:00PM
[ZHANG NING]
Wah Hong Motors & Credit Pte Ltd

Lpkpad Documents I Upload Frhutnﬂ Compose New Letter |

View | 'l-"iew iin Browser ¥ |

Assessment Ra;ria: S |1 perpagg . f__ il !
[No 'Fm.jl-zreu On '-"u'tll- Hong Motors & Credit Pte Lm_:H.Q‘,I Thumhnaﬂ Prﬁ-?
|1 |20/02/1810:18 'Repairer Estimates € | toagHM |
:*Jr, |Finalized On LKK Auto Consultants Pl‘e Ltd (HQ} Thumbnail | Print
1 21/02/18 17:54  Adjuster Immediate Advice € | Load HTM |
Photos/Images - Sperpage Y| ¥
[Ne | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |21/02/18 17:55 | General View © | adirc | @
2 21/02/1817:55  General View © | Laaws | @
3 21/02/1817:55  General View - € | Loac G o |
4 21/02/1817:55  General View B € | Loadipc | M |
|5_ jmﬁﬁ_aés .san_arﬁ_\rley._r_ & | Load re | @ |
|6 |21/02/1817:55 | General View € | loadirc | W

7 21/02/1817:55 | ﬁaneriﬁ& - o 'J." Load PG | ¥
8 |21/02/18 17:55 | General view (1] Load 1PG | W
g_nmms 17:55  General View € | Loadrc | |
10 21/02/1817:55  General View © | Ladirc | @
I1_1_|2_1,.fl:_]2,.flﬂ 17:55 | General View © | Ladrs @
12 |211uz;1_§_1_?m5“5 | Genaral View - € | Load PG | @
13 21/02/1817:55  General View ©  Loadwc | @ |
14 21/02/1817:55  General View | @ | Ladws | @
15 21/02/1817:56  General View - © | ladwc | @
|15 21/02/18 17:56 | General View © | v | @
'17 |21/02/1817:56  |General View © | warc | @
18 21/02/1817:56  GeneralView ©  Loads | @
19 21/02/1817:56  General View © | Ladws | ¥
izu _]?,fnmﬂ 17:56 {General View € | LoadrG |
21 [21/02/18 17:56  GeneralView © | s | @
22 21/02/1817:56  General View ©  loadic | @
23 21/02/1817:56  General View - © | oadw | @ |
24 |21/02/18 17:56 !Elnnrnmmw €© | wadirc | W
25 2102181756 GeneralView © | Wi | @
26 |21/02/18 17:56 |Generatview - ©  loadwc | @
27 nmz;.;ﬁaT? 55' | General View € | Loadp @ |
28 (21/02/1817:56 | General View _ o © | Ladc | @
29 |21/02/1817:56  General View N © | warc | W
30 21/02/18 17:56 General View - € | Load PG Eil_ﬁ
i;_'mnzf_;_g 17:56  General View o ©Q | Leavs | @
|32 |21/02/18 17:56 | General View — © | ladwc | @

hitps:/isingapore. merimen.com/fclaims{index.cfm?fusebox=

MTRdoc&fuseaction=dsp_docview&domainid=1 &corole=480bjid=6850338extid=264789&CFID=32038
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| Assessment Reports EY p.,r Pﬂ'ﬂﬂ || @
‘No_| Finalized On Wah Hong Motars & Credit Pte Ltd (HQ) fi [Thumbnail | Print
33 21/02/1817:56  General View © | Ladwc | @ |
534 121/02/18 17:56 General View . © | adws | @
:35_"'2_'1-,}1:;2;15 1?-.5_:-:; General .‘Eﬁ'__ _ . © | wairc @ |
36 21/02/1817:55  General View N '@ | LoadlrG | ¥ ‘
37 21/02/18 17:56 | General View - _ _ . & | Load G @ |
38 |21/02/18 17:56 lG-enernl View a N © | Load G | @ |
39 | 21/02/18 17:56 General View o Load PG | W |
40 21/02/18 17:56 Ge;;r;uiew _ _ €  loadwc | ¥
a1 .11;n4jrw"1"3'.-'z'é Reinspection Photo - - © | kaaws | @ |
a2 | 11/04/18 13:25 |nulnspmwn Fhutn o : © | e | @
43 11/04/1813:25  Reinspection Photo - - ©  ladc | @
44 11/04/1813:25  Reinspection Photo o o @ | wasws | @
45 11/04/18 13:25 1R;i;plﬂlun Phote _ ©® | Loadir | @ |
46 .11'}54_}}'3 13:25  Reinspection Pi Phuto. - @ wadwe @
i.‘_‘? 11/04/18 13:25  Reinspection Photo - - a © | Load G @
|48 |11/04/1813:25 | Reinspection Photo © | Loadies | |
Documentation N o iperpage v || I ;
.N':' FI:"I_dlrIEL': On ‘Wah Hong Motors & Credit Pte Ltd (HQ) =|C Thumbnail | Print
1 20/03/18 16:52  Supplier's Bill © | Load POF

2 |20/03/1817:21 | SignedDV B ] @ | Load POF

No Relahal,.ige_arder |LKK Auto Consultants Pte Ltd (HQ) B N - | Thumbnail Print
1 22/02/1810:00  SIU 2B39E ESTIMATE o € | Load POF

2 13/04/1813:16  PARTS INVOICE - : © | Load POF

' DOCUMENTS CHECKLIST

Checklist

Documents

Reset || Save | Print |

Thgrg are no document :hcckﬂsts cunﬂg;ured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer - Handling Insurer
Nakte! Remarks are private unbess you show it to other parties

ot |

ht'tps:.I'Isingapnre.merimen,cumfdaimsﬂndax.cl‘m?fu5ebn::=MTRdm&fumdinn=dsp_dcmiaw&domainid:1&mmia:d&uhjidﬂﬁﬂ&ﬂ&a:ﬁﬁmﬂﬂa&ﬂFID=3203E!



4/1312018

Adjuster Report

LKK Auto Consultants Pte Ltd (co.reqno:198807198R)

51

Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE

Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse

DAMAGE INSPECTION REPORT

Our File No: CS/LPC18003208/R1VD3S52

Singapore 1895585 Date: 13/04/2018
REFERENCE
Insured/Claimant: ZHANG NING Policy MNo: Z17VP05016255
Date of Loss: 08/02/2018 Mature of Claim: oD Claim No: 17/M18/18/POS/020389
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JU2838E
Make & Model: CITROEN C4, 1.6 (A) Engine No: 10FHBY0612433
Reg. Date: 26/11/2009 (Man. Year; 2009) Chassis No: VFTLCSFWF9Y564529
Colour; Black Odometer: 104294 km
Engine Capacity: 1598 cc
Market Value/New Car Price:  5522,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITI F WVEHICL THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %
Parts 2.106.50 2,106.50 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,300.00 1,200.00 100,00 7.69
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 3,406.50 3,306.50 100.00 2.94
+ GST 7.00/7.00% (5%) 238.46 231,46 7.00 2.94
Nett Amount (S$) 3,644.96 3,537.96 107.00 2.94
INSPECTION
Date of Assignment: 20/02/2018 Present Location: Wah Hong Motars & Credit Pte Ltd (HQ)
Wah Hong Motors & Credit Pte Ltd (HQ)
Date Inspected: 20/02/2018 Inspected AL 38 Toh Guan Road East, #01-57, Enterprise Hub
Singapore 608581
Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

NOTE: This repod represents our findings at the time and place of inspection staled herein. Such inspection has been carmed out to the bast of our knowledge and abiiity but
any other fiabilty under any other circumstances iz heraby expressly excluded

hltps;.'-'singapnm.mnriman.mnﬂclaimsfindax.cfm?luseno

::=MTRadjusi&r&fusaal:,tiun=genJﬁnlrpt&(:ﬁ&&id=ﬁ$5rl}33&axtid=254 TRO&CFID=32038815&CFTOKEN=¢



4/13/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-3G Version: 1.0 (Last Synchronised: 13 Apr 2018}

Parts: 144 CITROEN C4 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: ({Unsubmitied, no print-code for SJU2839E)

WValidity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *1 Pc Front R/IH Door Buckled 1,750.00F *1,750.00F
[WCF)
2 1 “4 Pc Front R/H Door Protector Deformed 165.00F *165.00F
(WCP)
F=Franchise part,
Sub Total (S$) 1,915.00 1,915.00
+ Margin on L,N Items 10.001 0.00% (S5%) 191.50 191.50
Total Parts (S3%) 2,106.50 2,106.50

Report was unsubmitted during this print-out. |

hl,lps'-’.‘singapora.rnerimen.cnrnﬂ'dairrtsﬁndﬂx.l:‘.'Fm?Tu&ebux=MTRadiu51.er&l'useac’tiun=gEn _prinlrp!Eucasaidzﬁasrnﬂ?.&axljdﬂﬁd?agﬂﬂFID=32033315&EFFOKE M=g



411312018 Adjuster Repart
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Lab ms
1 remove & replace all the parts mentioned above knocking straighten up Mew 650.00 600.00
necessary affected
7 spray painting on affected Mew 650.00 600.00
Gross Labour Cost (S§) 1,300.00 1,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps-//singapore. merimen.com/claimsfindex.cfm?lusebox =MTRadjuster&fuseaction=gen _printrptécaseid=685033&extid=26478954CFID=3203881 5&CFTOKEN=¢




