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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Ingusirial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315

Reg. No 189607198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD
#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE 069110

Ref - CCG/EQI1B003195/pb3

Date 20-02-2018

Code: EQI
T, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBF 3826D Veh. Inspected GBB 4168L
Policy No. Coverage ($) D.00
Claim No. Excess ($) 000
Assign From Assign Date 20/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm

Description of Damages
General Information

Accident Date 12/02/2018 lln:pn-::tlnn Date
Survey held at FALCON-AIR AUTO SERVICES PTELTD

BLK B PANDAN LOOP

SINGAPORE 128228

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




j IS X
- Consuftants
e aa . Prm L Compuany Registration Mo 158007 1088

SUUEANVE & #0225 PAYA UHEINDUSTHRIAL PARK. SINGAFOKE S0R835 TEL ; i865) 62503560 FAN ;65 hlsmdbis

Your ref: To Be Advised
Our ref: CC&/EQIIRDOZI9S/R] pb3 Date: 12.07 2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, GBB416YL
We refer to the above matter.

Please be informed that we had condueted the inspection of the above mentioned vehicle on 10.07.2018
at the premises of M/s _Falcon-Air Auto Services Pie Lid and have the following to report:-

Workshop Estimate Amount : 5% 5917.92

Revised Estimate Amoum : 5% 5,000.98

"Check” ltems Amount : 58 405.45

Marker Value - 5% -

LTA Reimbursement Value 1 55 -

Nett Value : S5 -

Description of Damage: e

The vehcle sustuined damages at the ) I | | 0 B
Rear portion . — —

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: fi days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



FALCON-AIR

ESSENTIAL LIVING SE ASIAFTELTD
196 PANDAN LOOP #05-15 PANTECH BUSINESS HUB
SINGAPORE 128384

Attention | Motor Claim Department
Contact 62761380 92386464

?R{ Quanfity Particular

11 L

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate - ES003115

Dale 140272018
Vshicie Num. - GBB4189L
Make/Model - TOYOTA HIACE-FEB 2009
Chassis/Engé# KDH2010011814
Accident Date 120272018
Clalm No
Reference TP NTUC VS EQ

Policy No

Unit Price  Amount S5

LIST ITEMS
1. 1 TAILGATE 1,960 500"
2 1 TAILGATE GLASS 1,227 1088
g TAILGATE LOGO 75 0OM— 7
&L A TAILGATE STICKER HI ACE 48 00 e ~
8 1 TAILGATE OUTER HANDLE 155,00 25 2
& 1 RH TAILLAMP 338 50
Kot RH TAILLAMP LOWER PANEL . [0 mﬂ;"?
8 9 RH REAR FENDER AIR DUCT 55007
g 1 REAR BUMPER 4002004 ~—
10 1 REAR BUMPER SIDE RETAINER 50.00 A8
TR REAR END PANEL 33060°
2. 1 RH TAILLAMP PANEL » 545,00 b
List TotalSs 5 583 90
25 00% Discourt S§ 1,395 08
418792
SPECIAL NETT [TEMS
11 70 KMMHR STICKER 10000~
Special Nett Totel 10.00
CONTINUE /

FALCON-AIR AUTO SERVICES PTE LTD
b0 sLibsicary of FaieorsAR Holedgy Pre L)
Haad Office: | 76 5in Mng Desve 80 1-060771 3, 80517 Sn Ming Autocie Sngapone 575721 Tl 45208800 A SE-0680 Fac ¢454-TRAZ
Branches: Tompines 55 ¥ 5L 9006 001 -200 SI526840] Tel: 67TB% 77 Fac &TBE- 7997 » No B Fandar Looo (B | 7 80K S 282260 Te 67 795605 Fax 67790110
Wabsiet: wonn Dicorai com ) E-mallt ermsllitiloons com.oxg




FALCON-AIR

Fage L1 4

~— FALCON-AIR AUTO SEE‘VICEE PTE LTD

CO. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

ESSENTIAL LIVING SE ASIA PTELTD Estimate ES003115
196 PANDAN LOOP #05-15 PANTECH BUSINESS HUB
SINGAPORE 128384 Date 140272018
Vehicle Num - GBB4169L
) Make/Model  TOYOTA HIACE-FEB 2009
Attention | Molor Claim Department mw KDH2010011814
Contact 62761380 92385464 Accident Date | 121022018
Claim No.
Reference - TP NTUC VS EQ
Policy No
SN Quantity  Parficuler Unit Price  Amount 5§
LABOUR
TO TRANSEER TAILGATE PARTS/MECHANISM SoTo fo
TO REMOVEREPLACE REAR WINDSCREEN GLASS 120 oolernd
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS e so
TO CUT/OUT REWELD REAR END PANEL RH TAIL LAMP PANEL
REPAIR REAR FENDER RH INCLUDES KNOCKING &
REPLACEMENT OF PARTS M boo
Labour Total 58 1.72000

H‘.qmm(.x
& an

tulﬂlla @ sy

@.,t‘-:} q.&‘f ”fur

i ﬁf"
(j'('—'«';; ' E&OE Total S$ 5817 82
| nmmg‘) T=========
for FALCON AIR AUTO SERYICES PTE LTD o
i W
At g by ¢
Sigraatu
Dnity
FALCON-AIR AUTO SERVICES PTE LTD
..1 =iy ¢ -'Fl SrvA Hokaings P Ll N
ncdre Singapom STST21 Tet 452 0B80/A58-0880 Fax 8454- 7857

Head Office: | 71 :ml'.-'hml:.ur.-r#ﬂ 0&07) I] 05| 7 SinMing Aue
Branches: larmgpines 5t 93 B 9004 #01-200 SI5T8840] Te &TES-FIT Fan L7TEB- 794
Whebrsites: v biliorgi cper

= No B Parsdian Loog (Bl 1
3 E-mail: crmallsrora < rem

Bk K S| ZRDTR) T AFTO-LAAG Faw STTR-LLID
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EQ INSURANCE COMPANY LTD
5 MAXWELL ROAD #17-00 TOWER BLOCK
MND COMPLEX SINGAPORE 089110

Attention : Motor Claim Department
Contact : 62239433 Fax No. : 62234180

Estimate : ESD03115

Date - 01/D4/2018
Vehicle Num. : GBB41806L

Page1/2

Make/Model : TOYOTA HIACE-FEB 2009

Chassis/Eng# : KDH2010011814
Accidenl Date : 12/02/2018
Claim No. :

Reference : TP NTUC VS EQ

Policy No. :
SIN Quantty . Paricular Unit Price  Amount S$
LIST ITEMS *
P | TAILGATE 1,860.50
2 9 TAILGATE GLASS 1.227.10
3, 1 TAILGATE LOGO 75.00
4 1 TAILGATE STICKER HI ACE 48.00
5, TAILGATE OUTER HANDLE
8 1 RH TAILLAMP 208 50
7. 1 RH TAILLAMP LOWER PANEL 100,00
B. RH REAR FENDER AIR DUCT
o REAR EUMPER 400.20
10. 1 REAR BUMPER SIDE RETAINER 50,00
1. REAR END PANEL
12, 1 RH TAILLAMP PANEL 54500
List TotalS5 4813.30
25.00% Discount 5% ; 1,203.33
3,600.97
SPECIAL NETT ITEMS -
.. 1 70 KMHR STICKER 10.00
Special Neti Total 5% - 10.00

CONTINUE / ..



Page 2/2

EQ INSURANCE COMPANY LTD Estimate : ES003115
5 MAXWELL ROAD #17-00 TOWER BLOCK
MND COMPLEX SINGAPORE 069110 Date : 01/04/2018

WVahicla Num. : GBB4165L
Make/Model : TOYOTA HIACE-FEB 2009

Altention : Motor Claim Depariment Chassis/Eng# - KDH2010011814
Contect : 62238433 Fax Mo. : 62234190 Accident Date : 12/02/2018
' Claim No. :
Reference : TP NTUC VS EQ
Pualicy Na. ;
SIN Quanlity | Particular Unil Price  Amount 5%
LABOUR :
TO TRANSFER TAILGATE PARTS/MECHANISM 40.00
TO REMOVE/REPLACE REAR WINDSCREEN GLASS 100.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 650.00

TO CUT/OUT REWELD REAR END PANEL RH TAIL LAMP PANEL
REPAIR REAR FENDER RH INCLUDES KNOCKING &
REPLACEMENT OF PARTS B00.00

Labour Total 55 ; 1,380.00

E.&0E Total 55 5,000.87
[e28 0% ~ 1000,19

for FALCON AIR AUTO SERVICES PTE LTD + o 77

L—/_S 4000 - o0
G Days
///
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

3834N

GBB4169L

Yes

15 Feb 2018
TOYOTA
HIACE 3.0DX A
White

2007
1KD1745020
KDH2010011814
$33,267.00

26 Feb 2009
26 Feb 2009

0

$1.664.00

Mo

$0.00

25 Feb 2019

C - Goods Vehicle & Bus



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 March 2018 5:14 PM

To: andy@falconair.com.sg

Cc: Zaini (LKK Auto); Admin A; assignments

Subject: RE: GBB4169L CLAIMING TP VS GBF3926D (EQ) DOA 12/02/2018 *** LKK REF -

CC6/EQI18003195/ps3

Without Prejudice

Hi Sirs/ Madam,

We reler 1o the above matier.

Please be inlormed that basing on the accident statemenis submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement) and sholl proceed with direct setfiement for the above

mentioned case

Please note that this e-mail is on without prejudice basis which does not amount 1o an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domages according fo the nature of the
accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention af resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Pirst Regnrds

Hsiao Tong, Chew | Case Handber

LEK Auto Consultants Pre Lid

Phone: oraz-3w7 | email: chewht@lkkauto.com | fax: 6741-4108
BIk 51, Payva Ubi Induositrial Pack, Ubi Avenoe 1, #02-25 | S(408944)

Fram: Shirley Hiew (LKK Auto)

Sent: Tuesday, 20 February 2018 10:39 AM

To: andy@falconair. com.sg; assignments <assignments@|kkauto.com>; Hslao Tong (LKKAuto)
<chewht@Ikkauto.com>

Cc: Zaini [LKK Auto) <Zaini@Ikkauto.com>; Admin A <admin-a@I|kkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Subject: FW: GBB4169L CLAIMING TP VS GBF3926D (EQ) DOA 12/02/2018 *** LKK REF - CC6/EQI18003195/ps3

Dear Andy,

Woe refer to the above matter.



F;Iease be informed that we are currently pending for our insured's GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey,

To check availability of the case handler, vou may contact the undersigneil.

Thank you

fest Regands

Shirley Hiew | Admin

LKK Auto Condultants Pte Lid

Phpne. 5366-0055 | emall. ShitleyHiewEilkkauto.com | fax 67414108

BIN S, Pays Ukl Industrial Park, LIS Avenue 1, 102-25 | S{A08933)

From: ANDY [mailto.andy@falconair com.sg)

Sent: Tuesday, 20 February 2018 10:22 AM

To: Admin A <admin-a@|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht @lkkaulo.com>; Vivian Lau (LKKAuto) <vivianlau@@ikkauto.com>; 'Falcon-Air
Pandan ' <pandan@falconair com.sg>

Subject: GBB4169L CLAIMING TP VS GBF3926D (EQ) DOA 12/02/2018

Dear Sir / Mdm,

Please refer to attached GIA report and estimate of the above mentioned GBB4169L CLAIMING TP VS GBF3926D
(EQ) DDA 12/02/2018
Please advise liability. Vehicle not in workshop

Best Hegards

Andy

Falcon-Air Auto Services Pte Litd

Add : No, 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 6779 5665
Fax No: +65 6779 1110



FALCOXN-.AIR

ESSENTIAL LIVING SE ASIA FTE LTD
196 PANDAN LOOF #05-15 PANTECH BUSINESS HUB

: FALCON-AIR AUTO SERVICES FTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Tax invoice PL113SSS

SINGAPCRE 128384 Iwoice Dule TEORZ014
ANNA Vehicke Num.  GBB41831L
' MakeModsl TOYOTA HIACE
Wikeage Km|
Condact JI57521F G27E13B0 O222R48d POANOR O
Ra! Wemak SEASCHFEE
SN Cusnilty Partcuia Unit Price Amount S
1 BEING SCARCH FEE FORVEHICLE 187 1E7
DOA 120272018 EDC INSURANCE COMPANY LTD
SingDallars - Two Cnly
E&CE Total S5 1 87
T GST SS 013
Amatint Due S8 200
-.-E’T' [S ": 3 P

-ustome's SignatumiCo Stamp N AIR ALTO SERVICES FTELTD

FALCON-AIR AUTO SERVICES FTE LTD
1 sDsickany Oof Facrter Molongs P L)

Head OfMce: | 716 S0 Mirg Devee 201080771 3 #0517 S Ming Auticae Sngipor ST577 1 T8 p452 0880054500000 Fau 64547842

Branches: Lmmpret 2 73 Bk 7006 #0) -200 5/528840) Te= 47897997 Fax 67857997 « Mo H Pamdan Locp (8K | /B 6 5]1. 28225 fe= 475885 Fax &779-1110

Websites: W faronar com g E-mall; emal@tsconaoom g



Hsiao Tnna !LKKAutn}

From: ANDY <andy@falconair.com.sg>

Sent: Tuesday, 4 September 2018 8:44 AM

To: Hsiao Tong (LKKAuto)

Cc Rasul (LKKAuto)

Subject: RE: GBB4169L CLAIMING TP V5 GBF3926D (EQ) DOA 12/02/2018 *** LKK REF -

CC6/EQI18003195/R1pb3

Dear Hsigo Tong,

We are pleased to accept your offer @ 5 498200
Kindly process

Regards
Andy

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Monday, September 03, 2018 5:13 PM

To: ANDY <andy@falconair.com.sg>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: RE: GBB4169L CLAIMING TP VS GBF3926D (EQ) DOA 12/02/2018 *** LKK REF - CCE/EQI18003195/R1pb3

Without Frejudice

Hi Andy.
wWe refer to the above matier.

We are prepared fo improve our offer as follows:

1. Cost of Repair (w/GST) $ 4,280.00
2. Loss of Rental {7days x $100.00) % 70000
3. LTA/GIA Search Fee $ 2.00

TOTAL $54.982.00

Flease confirm.

"Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liabllity on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other relatied matter]s) in
respect of the accident. Our offer made in respect of this present matter Is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising fram this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Hest Repunds,

Heiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6rge-qig7 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August 2018 10:15 AM

To: 'ANDY' <andy@falconalr.com.sg>

Ce: Rasul (LKKAuto) <Rasul@ikkauto.com>

Subject: RE: GBB4169L CLAIMING TP VS GBF3926D (EQ) DOA 12/02/2018 *** LKK REF - CC6/EQI18003195/R1pb3

Without Prejudice
Hi Andly.
We refer fo your LOD daled 21/08/2018.

We propose setllermnent as lollows: -

|. Cost of Repair (w/G5T) 3 4.28000
2. Loss of Rental [7days x $80.00) $ 54000
3 LTA/GIA Seorch Fee $ 2.00

TOTAL §$4.842.00

Fleose confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, ither party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handlier

LEKK Auto Consultants Pie Lid

Mhone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #az-25 | S(4080:473)

—Original Message——

From: Hsioo Tong (LKKAuta)

Sent: Thursday. 16 August 2018 10:55 AM
To: ANDY <andvétalcongir.comsg>



€c: Rasul (LKKAuto) <Rasldlkkguto coms
Subject: RE: GBB4169L CLAIMING TP VS GBF3924D (EQ) DOA 12/02/2018 *** LKK REF - CC4/EQII8003195/ps3

Without Prejudice
HI Any.
Further to our below email

*** Kindly forward your LOD with all the relevant documents|ie: final repair biill, authorisation 1o act. rental
receipt) to us (LKK) lor our necessary action.

“Kindly note thal this negoftiation between parfies an this matter is purely on a without prejudice basis with
the sole intention of resclving the matter amicably without parties resorting to legal proceedings. No
admission of liabliity, whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that wil
materially affect/influence on the issues of liability/damages. eilther parly is not bound, thereatter, by the
negotiation terms/setflement.”

Best Regards,

Hsico Tong. Chew | Case Handler

LKK Auto Consuliants Pte Lid

Phone: 4742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Payo Ubi Industrial Park. Ubi
Avenue |, #02-25 | S5(408933)

—Original Message-—

From: Rasul (LEEAuto)

Sent: Wednesday, 15 August 2018 3:53 PM

To: ANDY <andy@falconair.com.sg>

Cc: Hslao Tong |LKKAUto] <chewhi@lkkauto.com=>

Subject: RE: GBB414%L CLAIMING TP VS GBF3924D (EQ) DOA 12/02/2018 *** LKK REF - CC4/EQI1B003175/ps3

Hi Andy,

Finalised amount canfirmed

Besl Regards,

Rasul | Assessor

LEK Auto Consultants Ple Lid

Phone: 6256-3561 | email: Rasul@lkkaulo.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1. #02-25 | ${408933] Save the Earth. Print only when necessary.

—Criginal Message—

Fram: ANDY [mailfo:andy@lalconair.com,sg|

sent: Wednesday, 15 August, 2018 1:57 PM

To: Rasul (LKKAuto)

Cc: Hsioo Tong (LEEAuto)

Subject: RE: GBB4169L CLAIMING TP V5 GBF3924D (EQ) DOA 12/02/2018 *** LKK REF - CC4/EQI18003195/ps3

Sir,

Please confirm finalise L/S 4000.00 & working days



Tharnks

Andy
Tel # 67795665

Your message is ready 1o be sent with the following file or link
ottachments;

DSTN2691
DSCMN2481 - COPY
DSCN2482
D5CN2483
DS5CH2484 - COPY
DSCN2688
DSCN268%
DSCN26%0

Note: To prolect against computer viruses, e-mail programs may prevent sending or receiving cerain types
of file attachments. Check your e-mall security settings to determine how attachments are handled.



— - FALCON-AIR AUTO SERVICES PTE LTD
Co, Reg Mo 199501 1400
G5T Reg Mo 199501 1400

FALCON-AIR

21 AUGLUST 2018
Our Ref: TPC/FAS/EQ/PLO314

Attn: MOTOR CLAIMS DEPARTMENT

EQ INSURANCE SINGAPORE
5 MAXWELL ROAD #17-00
TOWER BLOCK

MND COMPLEX
SINGAPORE 065110

Dear Sir /Madam

RE: ACCIDENT INVOLVING GEB4169L & GBF38260 ON 12/02/2018 ALONG PANDAN ROAD SLIP
ROAD TO JALAN BUROH

We are pleased to have a direct settlement with you based on the following:

S/N Details _Amount (55}
1 Cost of Repair 4,.280.G0
2 (Car Rental 714.29
3 Vehicle Search Fee 2.00

4,996.29

Enclosed are the relevant documents for your reference.

Thank you and best regards,

Andy Esperapiza

Workshop Manager

{Pandan Lool Branch)

Tel : 5779 5665 Fax: 67791110
Emall : andy@falconair. com.sg

MB: Please revert all correspondences with regards to the above case to No. 8 Pandan Loop
(Blk K / Blk 1) Singapore 128226

FALCON-AIR AUTO SERVICES PTE LTD
| @ subimery of Falcon-Alr Holgings Pie Lid)
Head Office § ik |} 74 S Ming Drse 00 100000/ 1§ #0517 Sn Ming Ausecsrs $[E1572 1] Tet (4520000 / S458-0880 Fax 4454-7842

Branchey 1 Tampenes 52 %3 B 9006 401700 S{578040) Tel: 6767957 Fax GTBE-T997+ Mo B Pancan Loop [Hk 178k K] 4] IR 28] Tek 67795665 Fax 677% 1110
Wirtstite wasaw falional romoag  Brsil evsi® kg orue oo g



SUHEAVE Loaod=235 PaYA UBEINDUSTRIAL PARK. SINGATORE J08935 TEL 1 008) 62303300 FAN o) nZ3hdME

Our Ref: CC6/EQII8003195/pb3
09 MARCH 2018

PACIFIC SORBY PTE LTD
191 PANDAN LOOP
SINGAPORE 128380

Dear Sir/Madam,
ACCIDENT INVOLVING GBF 3926D AND GBB 4169L ON 12/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party
claim against vour policy.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
seitlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Moan

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto,com

et EQ INSURANCE COMPANY LIMITED
{Motor Claims Depi)



AUTHORIZATION TO ACT

~ e LTD
1, ESSENTIAL LINING SE A%It“;ghefht':hird party claimant®)

ot 207 PIVER JALLEY ROAD # 12-51ug RuaeE S ) 33873¢

owner of (—- Fjﬁf'f_—“{-q L (vehicle ne.) hereby authorize
FALCON-AIR AL SERVIceS PT=E LI

(“the workshop®”) to act for me with respect to my claim for

repalr costs and/or rental and/or less of use (“claim”™) for my

vehicle no. G’E?-E-‘H éf:”— that was damaged pursuant to the

accident which occurred on Iljﬂ“l—!'ﬁ{date} alnr.m
lfhhlﬂ& N PeAan Suip DOAD T0 LA Rl"m?llgcatiun)
involving vehicle no/s CGRE 336D

("the accident™).

I further authorize the workshop to settle my above menticoned
claim in a2 manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

ated this 16 day of c7 (mengh) 20 I.E (year)

wC~
LY

: Signe\w *the third party claimant® Sign by "the work
(with chop]




FALCON-AIR AUTO SERVICES PTE LTD

. CO. REG. NO.: 1995-01140-D
- GST REG. NO.: 19-9501140-D
FALCON-AIR
£0 INSURANCE COMPANY LTD Fase |iTvica T101004
5 MAXWELL ROAD #17-00 TOWER BLOCK
MND COMPLEX SINGAPORE 065110 Dafe 12085018

Viehicle Num GE241E3L
MaksfModal TONYOTA HIAMCE-FEB 2009

Afigrtion.  Vonor Clsurm Departrreyd Chass ';J'r'_.‘t_]ﬂ KDHO0 10011214

Contaci 62238453 Fax Mo - 2234180 Accident Dale 120272018
CRim N
Refererce TP NTUC VE EQ LS $4D00 00
Policy No

Errvaat =%

LUME SUM REPAIR
INCLUSIVE OF PARTS LABOUR A PAINT <.000.00
EA&CE Total S5 4 DOO OO
‘* ""CT Ei. 'JWI|L|
Amount Due =% 4 280 00

for FALCON AIR AUTO SERVIC

FALCON-AIR AUTO SERVICES PTE LTD
i sutmchavy of FalconAs rt'W'q]i e L)

Head Office: | ‘E.- Sir) Ming) Crive 8010670771 3 #05-1 7 S Ming Auibocare Sngepore 575771 B S452-DHBIASE0BA] Fa. 6454 7862

Branches: Tarmperes & 93 Bk 9008 #01-200 5{530840) T 67897997 Fan 4TEB7997 = No 8 Pandan Loop [Hlk | / Bk K] 128228} Te 6779545 Fan arredlin

Wobisites; v o com ) Emall: svrall@econasr com s



HORIZON Horizon Automotive Pte Ltd

e _
’ 78 5in Ming Drive, #0316 Sin Mihg Autocare Singapore 575721
Tel 6457 0400 Fax: &453 0700
Co Reg No. 201216371K
GST Reg No. MO-0002514 F
Tax Invoice
Bill To: . = _
EI:,,“:EI.“I L::';ﬁ” 5;':;”1 IP :c‘ﬂ[l-lifl' 5 Date 09072018
207 River ey Road #12- - Syunre , . , .
Singapore 2318275 Invoice No X INV. 18001559
Ref, No 1800535574
Terms Net 30
Phone : 6276 1380 Sales Person Vins Low
Fax 3
Mema  Sale. Essential Living SE Asia Pre Lud
Attn @ Anno
Deseription Amount (85)
GBE 9063 J (Nissan NV350) | week 090772018 1o 16072018 §714.29
Refundable deposit $200.00

Payment by cheque should be crossed and made payable to HORIZON Al TOMOTIVE PTE LTD

or Fund Transfer v our DBS Current scoouns; (0309325 Sub Total 01429
GST (T%) £50.00
Total amount to be paid 5964.29

Huorizon Awtomorive Pre Lid

A

.—’tuthun:agd Signature



“GENERAL

ASSOCIATION

INSURANCE

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Our Ref No: GR-18-024245
Date of Request:  13/02/2018

Falcon-Air Auto Services Ple Lid
176 Sin Ming Drive #01-06

Sin Ming Autocare

Singapore 575721

Dear SirfMadam,

Enquiry Date 13/02/2018
Enquiry By Francis Ng
TP Vehicle No. GBF3926D
Accident Date 12/02/2018

TAX INVOICE

Your Ref No Online Purchase

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87|
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00|

Thank You,

This Is a computer generaled document and requires no signature.,

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ] Cheque



- : ; ; Pro Ligd Company Registration Mo 199607 188R

1 UMEAVE |, #0225 FAYA DR INDUSTHREIAL PARK, STNG APORE 208088 TEL ; 62 A28 38561 FAX @ kS A25a01)€

To: M/s EQ INSURANCE COMPANY LTD Date: 24/06/2018
THIRD PARTY NT
Vehicle No GBF 3926D {Insd Veh) |Your Ref. No. : DMCPHQ17-004457
! GBB 4169L (TP Veh) |Our Ref No.: CCB/EQI18003185/R1pb3g2
Date of Accident 12/212018
Liability 100%
Final Repair Cost 5 4,280.00
Loss of Use ' $ days
Rental (If any) : $ 700.00 7 days
Others: '8 2.00
3
4982 00
Final Settlement Sum |: § 4,982.00
Remarks
ayment Instruction: Payee's B Wn
1) |[FALCON-AIR AUTO SERVICES PTE LTD % 4 882 .00
g ]
JOANNE LEE

LKK Auto Consultants Pte Ltd




VL7

aim BE =

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Pays Ubl Indusirinl Park, Singapore 408933

TEL: 6258 3561 FAX: 5256 4315

Reg Mo 19960T198R GST Reg. Mo, 19-9607188-R

Affilisted to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE D85110

Ref CCB/EQI18003185/R 1pb3qg2

Date © 24-09-2018

Code: EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GHF 39260 Veh. Inspected GBB 4169L
Policy No. DMCPHQ17-004457 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Dale 10/07 /2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE 3.00X A c.c 2882
Engine No. HIDDEN Year of Reg. 2009
Chassis No. KDH2010011814 Colour WHITE
Odometer 383950 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15C BRIDGESTONE 6mm
L/H Front Tyre [185R15C BRIDGESTONE & mm
R/H Rear Tyre |185R15C BRIDGESTOMNE & mm
L/H Rear Tyre 195 R15C BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5, General Information
Accident Date  12/02/72018 [inspection Date 10/07/2018
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK B PANDAN LOOP
SINGAPORE 128228
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

[EST]M&TED NORMAL PERIOD FOR REPAIR 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #07-25 Paya Ubi Industrinl Park. Singapore 408933
TEL 6258 3561 FAX: 6258 4315

Reg No 199607188R GST Reg. No 16-0807108-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. GBB 4169L
aty Description of Parts Condition [ Estimate & 5 27 "‘;{“‘“‘
REPLACEMENT OF PARTS
1|TAILGATE BENT 1,968 50 1,869.50
1|TAILGATE GLASS BROKEN 1.227.10 1.227.10
1|TAILGATE LOGO MECESSARY 75.00 75.00
1|TAILGATE STICKER HI ACE NECESSARY 48.00 48.00
1|TAILGATE OUTER HANDOLE SERVICEABLE 155.00 -
1|RH TAILLAMP BROKEM 3ga.50 388.50
1|RH TAILLAMP LOWER PANEL SCRATCHED 330.00 100.00
1|RH REAR FENDER AIR DUCT SERVICEABLE 55.00
1|REAR BUMPER CRACKED 400.20 400.20
1|REAR BUMPER SIDE RETAINER NECESSARY 50.00 50.00
1|REAR END PANEL SERVICEABLE 33080
1|RH TAILLAMP PANEL BENT 545,00 545 00
LESS 25% DISCOUNT -1,395.98 -1,203.33
4.187.92 3,609.87
SPECIAL NETT ITEMS
1|[7OKM/H STICKER (SN} MECESSARY 10.00 1000
10.00 10,00
ILABOUR
TO TRANSFER TAILGATE PARTS /IMECHANISM 5000 4000
TO REMOVE/REPLACE REAR WINDSCREEN GLASS . 120.00 100 00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 80000 650.00
TO CUT/OUT REWELD REAR END PANEL ,RH TAIL LAMP 750.00 600.00
PANEL REPAIR REAR FENDER RH INCLUDES KNOCKING
& REPLACEMENT OF PARTS
1,720.00 1,390.00
GRAND TOTAL 5917.92 5,000,897

Report Ref No. CCB/EQI18003185/R1pb3q2



- awm wowm
A BE B
Page No. .2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CCGE/EQI18003195/R1pb3g2

IKE 5

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automolive Assessor Automotive Assossor

DIBCLAMER OF LIABILITY TO THIRD PARTIES . This Repart is made solely lor (ke wbe and benefil ol the Clent namsed on the Bont pege of this Beport.

Benodt i whols or in sart doss s sl his o e own sk




