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...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING

| ot |II it fime) "‘.1 S| Ay Asgigned | &d) Fpe - :“i'-'l'. ‘_'il.::'l"l'--'i'r'-.! .lr‘-'.F-I.a"; -'-'J Siatum o
| 14 Feb 2018
Main |07 Feb 2018 08:58 New Assignment

_|-___ | Elnﬂltmi |

|CLATM SUBFOLDER DETAILS . icreated by insurer]
MITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 199400399N
= E-LUFAR AUTO, Co. Reg. No.: 53311078F — _
| Vehcle Reg. Ne.: : 5 D88 03/02/2018 20:00 - :59
MSD/VPCP/18-000257

| Crairn Type: TP / MSC/V/18-000235 Policy/Cover Note No.: (Comprehensive)

| — Enm&__]ﬂ;‘uyiﬂﬂ 22/01/3019
ivuhldz Reg, Mo, {l.mum:ﬂi _;IL\[?;!!ETE Paliey Mo, [Clalmant):

- Not Applicable - {-)
MSIG Insurance (Singapore) Pre; Ltd, (HQ) - Tel: +65 6827 7886 ... [Handied by Catherine Thia Shi ¥i

|- 6594 2545]
_[_mm..ﬁdwh:u due EWDZIZDI.B]
YOSHIHIRO TOBITA (),  NRIC: grmuzzr_ Tel: +6583852216
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FAK Ko, P. D02/002

; 8@ JusEquity Law Corporation

ADVOCATES & SOLICITORS « COMMISSIONER FOR OATHS
L O
Enﬂm“:g i “'ﬂ' ilﬂhl Y -

Our Ref

JEQ I SIHO102U / ACE (z) REG | G5/ PAY / FA
1.3 FEB 20
YourRef:  SLV9326T

8 Febmary 2018

HITACHI CAPITAL ASIA PACIFIC PTE LTD By Post Only
111 Somerset Road #11 - 05
Singapore 234164

MSIG INSURANCE SINGAPORE PTE LTD By Fax: 6225 7402 Only
Singapare

Dear Sir

ACCIDENT INVOLVING SJH8102U & SLVS326T ON 04.02.2018
We act for the owner of vehicls no. SUH31020,

We hereby notify you of a road mmmtwwmmmmm.amm
Tenminal 1 involing our clien’s vehicle and vehicle registration no. SLVB326T dnven by you | your insursd
al the material time. A copy of our client's accident report Is enclsed.

A esul of the acciden, our clen’s vehicle has bean domaged. Before our client procesds o repar the
damaged vehlole, please let us know within 2 working days of your receipt of tis nofics whether yol wouid
like to conduct a pre-repair sunvey of the venicle: Ifwes do riot recaive any reply from you within the stipulated
timeline, our client shall proceed to repair the vehicie without future paference to you,

Y ouurs fail

Engl.

cam

This message & intendad only for the usa of e indivicial or entity o wharm it Is addmstad and containg infarmation that iy arivileged sad
mﬂmmmrﬂmwmhwm shiuld e disseminace, distibice or capy s

if yeu have recaived tnis con tin in arfor, plears netify we v v Teteghona and ratura the original message

T ux bt the shove tddrmnqurmt_. Thiank you,

i

MesBquity Low Coracrazian [Regiieraiion My, 2004547 38E) 18 o low corparstion with Fimvigad labiliny
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HITACHI

Inspire the Next

Vour Ref: JEQ/STHO102U/ACE (21)
Our Ref: SLV9326T

15 February 2018
TusEquity Law Corporation
Advocates & Solicitors,

Atin: Officer —in-Charge

Dear Sir,

RE: ACCIDENT INVOLVING SJH9102U & SLV9326T
ON 4/02/2018

We refer to the above and your lsttar dated 9 February 2018.

Plesse linise directly with our Insurance Compény:

MSIG Insurance (Singapore) Pte Litd
Artn: Motor Claim Dept

CIFIC PTELTD

Ce: MSIG Insurance (Sigepore) Pte Ltd
Attn: Motor Claim Diept - Attached for your n.a. pla.

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office] ¢o. Reg. No. 1es4003558
111 Somerset Road #11-05 Sngapore T0164 Tel: (65) 6734 1222 Fax : 6754 6005
whww hichi=capiral com.sg

Jun Talya S=rvice Conirs (Automoblie Leasing &
B Fourth Lok Yang Roed Singapore S2ET08 Tel: (85) 6658 D023 Fe: (B5) 6806 6581



Nivitha (LKK Auto)

From: Denise Tay (LKKAuto) <denisetay@Ikkauto, com >

Sent: Monday, 19 February 2018 8:58 AM

To: assignments

Subject: FW: PRE-REPAIR SURVEY SLVA326T(O1) / SIH9102U ON 04/02/2018
Attachments: 13022018153647 pdf

Bast Regards,
Denisa Tay | Case Hanmdler
LKK Auto Consultants Pte Ltd

Phone; 6256-3561 [ email; deplsetay®lkkzuto.com | fax: 6256-411%

Bk 53, Paya LB Industrial Pack, Ubl Averue 1, #0225 | S{a08933)

From: Rashitha Binte Shahuthuman Irnautu:rashitha_shahuthuman@sg.msig—asia.mm]

Sent: Monday, 19 February 2018 8:57 AM

To: 'Sim Teo Koon' <tk_sim@juseq.com.sg>: SUR <sur@lkkauto.com>

Cc: "Ace Autolution' <admin@aceauto.com.sg>; Catherine Thia <catherine_thia@sg. msig-asia.com>
Subject: RE: PRE-REPAIR SURVEY SLVS326T(01) / SIH9102U ON 04/02/2018

LR REF - V/18

Wi PREJUDI
Dear 5ir/Madam,
We refer to your list of surveyors .

We regret to inform you that we are unable to accept your list of nominated Single Join Experts{ SJE). We will
proceed to appoint a surveyor from M/s LKK Auto Consultants Pte Ltd for your client’s claim.

Please be informed that our surveyor will also be conducting the post repair inspection within the timeline
stipulated under the protocol.

Dear LKK,

We will grant rights to you in merimen. Fyna.

Ragivitha
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg. msig-asia.com



% "CLAIMS
AWARDS
MSIG W A5/ paciric
2016 brmarer Clalmw Team of the Fear
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +656225 6371 | Co. Reg. No. 200412212G | www, misig.com.sg | Follow us on 3 (3 1 3

A ovener of INSURANCE GROUP

From: 5im Teo Koon [mailto:tk sim@juseg.com.sg]
Sent: Tuesday, 13 February, 2018 3:52 PM

To: Rashitha Binte Shahuthuman <rashitha 5hahuthuman@sg,m;lg-g;g.mm:; Catherine Thia
<tatherine thia@sg.msig-asia.comi>
Cc: 'Ace Autolution' qﬂmin@g;eaulg,;gm,gp

Subject: RE: PRE-REPAIR SURVEY SLV9326T(Ol) / SIH9102U ON 04/02/2018

Dear Sir,
We refer to your email.
We are instructed that our client is not agreeable to the surveyors proposed by you,

Please be informed that our client do not have 10 surveyars, we are also instructed to furnish you our client’s list of
motor surveyors for your selection:-

1) 5K Auto Consultants,

2} PAR Automotive Consultancy,
3) LCW APPRAISER PTE LTD

4) Sincere Appraisal Services,

5) Pal's Appraisal Pte Ltd,

B} Mc-Coy Appraiser Pte Ltd,

If the above is not agreeable by you, please be informed that our client ‘s motor vehicle is available for pre-repair
inspection at the under-stated workshop:-

ACE AUTOLUTION PTE LTD
13 Kaki Bukit Road 4
#03-29/30, Bartley Biz Centre
Singapore 417807

TEL: 6844 1184

Regards,

Sim Teo Koon

JusEquity Law Corporation

171 Chin Swee Road #02-06, CES Ceritre
Singapore 169877

Tel: 6506 6488 / 6536 9339

Fax: 6536 5368



E-mail: tk_sim@juseq.com.sg

This message (and all its attachments) is intanded onfy far the use of the individual or aatity to whom it i addressed and is priviléged and confidential i you are
et the intended recipient, please notify us immsdiately by return electronic mall, dilete this message and you should not disserminate, distribute or copy any
Informatian contalped harein.

From: Rashitha Binte Shahuthuman [mailto:rashitha shahuthuman@sg msig-asia.com]
Sent: Tuesday, February 13, 2018 3:40 PM

To: Juseq@singnet.com.sg' <luseq@si L.com.sg>
Cc: Catherine Thia <catherine thia@sg.msig-asia.com>; Rashitha Binte Shahuthuman

<rashitha mahggngman@gg.msig-wsia.g:—m

Subject: PRE-REPAIR SURVEY SLVS326T(01) / S/H9102U ON 04/02/2018

OUR REF - MSC/V/18-000235
WITHOUT PREJUDICE

Dear Sirs

We refer to your email, .

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1) LKK Auto Consuttants Pte Ltd
1) Formteam Consultancy Pte Ltd
3) Automaobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the
SJE (Single Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong

3) Marcus Chua

4) Henry Ng

3) Lau Kwok Kwong
6) Frankie Pang

7) Ng You Han

8) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available. '

NB: If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor
surveyar to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protoceol.

Thank you,

Roshitha
Senfor Admin Officer
Direct tine +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman(isg.msig-asia.com
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