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Survey Department Check List (Case Handler)

Reference No. : (51 Me 1800 2131] Rlvela
Policy Type: OD / TP ) TP RES / TL / EVA

(1) Office Assign Form
C Reference No.
Customer Code
‘Assign From
Assign Date
'Veh No (Inspected)
‘Veh No (Insured)
D.OA
Policy No
Claim No )
[Insurance Authorisation (CA /REV/REP)
Report Type -
Weekend Charges
‘Survey held at/Repairer
Excess

nznfnnnnnnnnzn

(1) Assignment Form

C  Vehicle No
‘Regn Month/Year
Vehicle Type
Make & Model
'Engine Capacity. (C.C)
Colour
‘Odometer. (Sp.Reading)
'Chassis No
‘General Condition
Steering
Brake
‘Modification (Modi)
Tyre Size
Tyre Make
_Tvre Balance
Date of Inspection
Survey held
Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

2 Z2ANZNIZIZ220N2Z2NMN2Z2 20

N ALL Parts condition
C Market Value for OD cases
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
€ Daysof repair
C Finalised Amount
C  Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C  Resurvey photo Uploaded

o Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

—_—

Typist

=

N-Date

Y-Date
| — |

N-Date

NAYATATAYA]

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

NN RS Y AN (O L8 O A A A K E KN (S (S C R

5§

CheckBy: | VERON [ESE T

Case Handler Date
*C: Critical *N: Non-Critical

21/05/2014



y L7 V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automabile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref © CS/MSG18003131/R1vd3
#2401 HONG LEONG BLDG SINGAPORE 04gsgy Dae: 19022018 l“lwmmmlm M
Code: M
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJR 80184 Veh. Inspected 5LM 380
Policy No. AZB063462TMP Coverage (§) 0.00
Claim No. 549413 Excess (§) 0.00
Assign From MERIMEN (MUHD ASHIK) Assign Date 19/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 10/0272018 Inspection Date
Survey held at 45 LENG KEE ROAD
Repairer WEARNES AUTOMOTIVE PTELTD
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Mermen a-Claims

++.CLAIM SUBFOLDER...(New Assignment)

2192018
CLAIM SUBFOLDER TRACKING
TEE Wttt I: Susimit r-—‘|.|r‘- ST
N |19 Feb 2018
Main 12 Feb 2018 10:34
| Hssian |

|

|
ol ]
|
|

Mew Assignment

EI.IIH SUBFOLDER DETAILS

CHUA IDRIS MOHD SHAFIQ, 1D: S8311081C,

| [Created by insurer]

Tel: +6592217206, Emall:

Insured:
| Main Claimant:
| 'h_lehi:}u Reg, No.i

[Whl Reg. Mo, (lnlumdj
iﬂsﬂi_ir!r;.

'lHl ndling Insurer:
(Adjuster:

chua_idris_mohd_shafig@moe.edu.sg

SUPERIOR LINK MARKETING PTELTD, Co. Reg. No.. 201405403

anazfznm 12:00 - ;59
AZ2906346ZTMP (Third Party Df‘lh’]

SLM39D | Date of Lass:
TP / 549413 Pollcy/Cover Note No.:

SIR9019A :Fn_"qr to. (Claimant):
SIRe Excess:

| Wearnes Automative Pte Ltd (Alexandra Road) 249 Alexandra Road, 159935 Alexandra - Tel: 63769370

Coverage: 20/12/2017 - 19/12/2018 |

::!tﬂlw (ﬂnl:lpurlj Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by H-l.l.hd Ashik B Madi -
[ . [Imm.Advice due 20/02/2018] _

Driver/Custodian {Insured):

|Ad) Asg. Remarks:

|LKK Auto Consultants Pte L I.H (HQ) - ‘I'r.l E!EE 3561 .
| CHUA IDRIS MOHD SHAFIQ (34 / Male), NRIC: sa:m:ra:c. Tel: +6592217206
hndrr arrange for a wrw.-y after 11am on 20th Feb, venue is at 45 Leng Kes

ASSOCIATED MAIL REm‘JED
There are no mall for this case.

Priority

Due Date

Mo results,
|

Type

lask Groug

Subjert

Handlar

View All | | Search Tesks | | Creste New Task | 'cnmnlml

\I'I_ All | m Mall I

Assigned By

Compleled On Created On Done?

hitps./isingapore. meriman.comiclaims/index.cfmPlusebax=MTRadjuster&lussaction=dsp_cimheader&casaid=6837788mlid=264T3BACFID=2879. .

112



"~ Muhd Ashik B Madi

e —_———— ——

From: Muhd Ashik B Madi

Sent: Tuesday, 13 February, 2018 11:13 AM

To: 'paul ong@wearnes.com’

Ce: Eileen Ang

Subject: RE: TP Claim - 5LM390; TP Vehicle SIR9013A (MSIG ref: 549413)
Sensitivity: Confidential

Dear Paul,

BOLA chain collision is applicable & we are prepared for a direct settlement
Kindly allow our surveyar to survey your client’s vehicle

Thank you,

Ashik Madi
Executive, Claims Services (Motor)
Direct line +65 6594 2548 | Direct fax +65 6225 7402 | ashik_madi®sg. msig-asia.com

Insurer Cla)ms

MS[G "*_ Team of the Year

2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: <65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o @ o

Amermces ot [[EETENE] INSURANCE GROUP

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com|
Sent: Monday, February 12, 2018 5:50 PM

To: Claims <claims@sg.msig-asia.coms>

Subject: TP Claim - SLM39D; TP Vehicle SIR90194
Sensitivity: Confidential

Hi,
Attached for TP Claim,
Kindly advise if direct settlement is possible,

Best Regards,

Paul Ong
Service Consultant
Bodyshop & Painl



. Wearnes Automotive Pre Lid
249 Alpxandra Road Singapore 153635

M (65) 8128 1237 D (65) 6378 9336
W waarngssilo com
WEARNES
This email, umwmumwmmmum

i you have received it in eror, pleasea notify us immediately by reply email and then delate this message from your system.
Pizase do naot copy it or use it for any purpose, or disciose s contants or any aftachment lo any other parson, Thank you.

CONFIDENTIALITY NOTICE

This e-mail (including any atthchments) may contain Wgematior that ks prvileged ar confidential. The sending of this e-mall to any
parsan other tham the intended recipient is naot & waivers of the privilege or confidentiality that attaches to it If YOu ara not the intenaeg
recipient, please notily the sender immedistely, delete the small ang do not copy, distribute or disciose s contents,



223208 Rich Tex! Editor. §YCDOC rcontent

LKK Auto Consultants Pte Ltd coregnosseorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall; sur@lkkauto.com;assignments@lkkauto.com

Ter: ‘MSIG Insurance {Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Muhd Ashik B Madi Date: 23 Feb 2018

Preliminary Advice
Insured Vehicle No : SIRB018A
TP Vehicle No : SLM39D Accidenl Date :10/02/2018
Make : JAGUAR xJ Assignment Dala 19/02/2018
Date of Inspection : 20/02/2018 Eslt. Duration of Repair  : 3.00
Inspection At . WEARNES AUTOMOTIVE PTE LTD (ALEXANDRA ROAD)
248 ALEXANDRA ROAD

SINGAPORE 159935

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 18,802.00
Revised Amount 'S8 B.98T .20
Check Items (Estimatad) S% 6.314.80
Total 85 15,302.00
Lump Sum Repair ‘58

Total Loss Consideration

New for Old Value 'S8
Pre-Accideni Value 8%
COE / PARF Rebale 'S8
Salvage Value 5%
Margin for Repair 'S8

Remarks

The vehicle is economical/not economical for repair,

(X"
The above survey was conducted on a "without prejudice’ basis.

m:;wm.mmm.mmmm“mwmﬂmmmmmﬁmwmwunmzmmw..
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Plaama ~sporn comatily Fa datails of me acodent To eDesd up Bw Clmims process
} Trus Form must be complated by the Polcyhalder andiar the Authonsad Driver
Wormation provided must B e truthful and pocurMe s cosalbe Aay willul miseceseniabon of wiltsoiding of malerial fcs may Sow iNUrencs combanss in

repudiate policy ability
I Tree msoe and scceotance of 1Me Form Dy iInsurancs comoanias s a0 @n adminsion of policy sahility on e car of the suranos COMmpanise
5 Any faise reporting may be referred to the Palice for investigation

This repor! wil De fonwartded by the insurers of e GlIA Records Managemant Cenire estabished oy me Geneml inserance Assocaton of Singepooa (G4 for
arcrdvng e 1nal copies of this mpon will, for @ fes, be made avallabin upoa appiceion Dy Inemeslsd parbes
F By ihe Odgemenl of Bhis wpo o the merees. youd SereDy consan 1o the anch ng of e rEDon @ he cENire a0 10 oopes of (Mg "eDon Eing made avambig
afaresad

ACCIDENT STATEMENT

Date Of Report
Date OFf Accidant
Exact Location Of Accidant

Country/State of Loss

10/02/2018 1427
10022018 12:00

FIE TOWARDS CHANGI
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicla Registration Numbear
Insured/Policyholdar
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phana No

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicie was baing used at
time of accidant

Ara you claiming under your own insurance palicy
for repair to your vahicla?

If Mo, Please state action 1o be taken
Vehicle Category
Insurance Company

Name of Insurance Campany
Type Of Covarage

Flaet Palicy

Palicy Numbear

covar Note Mumbear

Driver

Mama of Driver

MNRIE Na

Date Of Birth

COccupation

Date OFf Driving Pass

Driving Experiance

Gandar

Mohile Number

Fax Mumber

Cantact Numbsar

EMail Addrass

SLM38D

SUPERIOR LINK MARKETING PTE LTD
207409403R

NCEMAIL

(LOCAL) +B5-96730028
OFFICE-9673902

JAGUAR
%J-2.0 TSS (A)

NO
THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-CPERATIVE LTD
COMPREHENSIVE
ND

5080974034 (PREMILUM)

LING YEW TECK
512772268

ZB/05/1957

QUTDOOR

18/06/2017

0 YEAR AND 7 MONTH

MALE

(LDCAL) +B5-96739028

OFFICE-0T739028

NOEMAIL

Paga 1 of 11



Address 38 PAVILION VIEW
Fastcods 56858453

Was driver an amployee of the Insured's Company MO

If No, Relatanship of the Driver with the Insured OWHNER

Vehicle Registration Mumber af Driver's Own
Vehicie

Insurance Company of Oriver's Own Vahicle

General Information of the Accident

Typa Of Accidant CHAIN COLLISION
Waeaather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehiclia involved in this accident? NOQ

Number of vehicles invalved in the accident

Was any bady injured in the Accidant? NO
Was any injured conveyed lo hospital by

ambulanca?

Was any other material or proparty damaged? YES

| have been approachad by unknown parson(s) NO)
saliciting/offering accidant claims assistance )

Mumbear of Passangers (Including Driver) 1

Details of Police Action

Was the acciden! reparted o the police? NO

If Yes, Please simte which Palice Station

Was natice of intendad Prosscution given? ND

If ¥es.agains! whom?

Circumstances of Accident

PLEASE SEE ATTACHED SKETCH PLAN. ATTENDED BY : SUSAN
Attachment(s)

Are accidant photos availabla for attachment? YES

Was there any video captured by Car Camera? ND

Was there any audio recorded 7 NO

Vehicla Ragistration Number SJRG9019A
Vehiclea Make/Madeal/Colour MNISSAN

Detalls Of Properties

Vahicla Catagory RIVATE CAR
MName of Driver CHUA IDRIS MOHD SHAFIQ
NRIC/Passpan Numbsar S8311081C

Contact Numper
Address

Posicode

Insurance Comparny Name

MNatura Of Damage

Mo, Of Passanger (Including Driver)

Vahicle Registration Number SJHE982T

vahicle Maka/Model/Colour HOMNDA FIT



Details Of Propariies

Vehicle Category PRIVATE CAR
Name of Drivar TAN KOK MENG
NRIC/Passport Numbar F17o866aW
Contact Numbear

Address

Postcode

Insurance Campany Namia
Nature Of Damage
No. Of Passenger (Including Driver)

Fage 3o 1)



SUPERIOR LISk Mankenve Pre L,

Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report comvectly tha datalls of the accidant io speed ug 1he cisims procens
2 This Ferm must be completed b [ th

3 information pravided must be as fruthtul and sccurate as possible. &y wilful mivreprasentation ar witt holding of material
facts may allow indurancs zempaniet tn ragudlate policy ilability,

i

30 46 I DACKE N4, rdie:

& The ssue and acceprance of this Faem by Inslisance companies | not an sdmission ol aelicy liahility on the gart of the inwrance
comaanies

The report will be forwarded by the insurers of e Gia Records Management Centre sstablished by the Ganeral Insurance
Association of Singapars (GIA) for archiving #ndd that copies af this repoet will for a fee be made swsilable upon appiication oy
Inereited partiss

7. By the lodgment of this repart to the insurers, you nerety conwnt e 1ne archiving of this report at the ceritre and to copies of
the repert being mads svailshle storeaie.

8. Consent under the Personal Data Protection act [PDPAJ
| underytand, scknowledge, agree ang onsent that

fal My inurer, my workshop and Ihe General Insurence Assacistion of Singapoce [ "GIA” | rmay/are permittad t2 colisct, usa,
dlsclaie and/or process my persoral data/parsonal information wt aut in tha form| and any other perwonal information
provided by me or posiessed by my insurer |collectively the “Personal information”) snd dicioes and transfer such
Parsonal Infarmation to all nsurer(s) wna have insured vehicie(s) invotved in this accident [l insarors) who Have insured
vichicleds| involved in this accldent shall be coliectively referred 1 o the “Wnsumrs™), the insaren’ Bwyers/iaw firms, the
Manatary Author by of Singapore and any rulevant government agency/authority (wch ss the polics), for the purpossls)
ol

(Il srocassing. handling and/or dealing with my claims including the wettiement of the clitms and any neceisary
Inveitigations relsning w the claims;

(] investigating the sccident and/or my clims:
{iii) carrying our anci/or oesling with my instructions or responding to any enguiries by me:

(I} admiinistering my claims |including the malling of correpondence, itatementy, invoices, reports o naricss 1o me,
which cauld involve discleaure of certain persanal data shout me o bring sbout delivery of the same a3 well a3 or the
axternal cover of envelopes/mail packages|; and/for

Iv] complying with appiicatie faw In sdministering, processng. handilng snd/or Sealing with my cleims jcollsctivily the
Purpases”|

[B)  all wsurer]s) whi save miured vehiche(s) invaled (3 this accioant and the insurens” Eeyerilaw Brms, may/are permThed
te callect. use, disclase and/or arocest my Personal Information for one or more of the shove Purposes; and

(&l vy Personal Informatoen maycan be discioved by any of ine Insurers and/or GiA to their third party service provides or

agenitsiimcluding thely lswyery/law lrmal, which may be tted sutslds of Sirgapore. for ona of more of the sbove Purposes.

i) oy Personal inforenatsan will alio e collectead and used to complls clalma Bistory for the purpose af fraud detection,
irwmstigation and maragament in present imd all futers daime

&) theinformation so collected under [d) sbove may be shared / divciosed:

Ul 1o all imsurers andfor amy sthee thitd pyrtag that assisl In evaldating. mvestigating. contralling or managing fraud,
tegulatars, liw enfarcement and gous gencies s ressorably renuired hor the purpodes stated, or

(1] tar comprymg with reguirements uridery wng, lawn or court oroen.

IDAC BU
511 Bukly Baret St {YAC)
10 Fep AR 1o Sinanpare 859545

ESRYATIT Fue AECA 772

=== [ 1=
= s Em=li )
Prhcyhnider t mgnatre ) Cirrer's Sigrature “ Repartng Centre Peronmel's Signature
Dane & Time: [1F thwer iy mat the galihn Hame
Dutw & Time: MRIC/FIN Mo

Fage 4 of 1



Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 10 F&hrunn{ujlmﬁ' o4 about 'Llfm ’ | was clhu:naé

Lo PR 4o Ckm&a qu_gl.g Thomsen Rocd Exit Lsoz Ono )
| T was 4he dxst car . The second cor STIR F0\9P

Mg_indp_mj_qr boack. Pngd e Ded cor

STOH S99 T I:u.ml:- o e 2ad car .

m-ﬁ (o plote, pumber js SLNIGD

5400 HOTTAS THHIIE JALH

DECLARATION
"W declare the loregoing particulars ars True m ave

511 Bukit Batoh Stresq 23
Singapora 855545
Tel! 6580 3312 Fax: G588 0722

il;”w Markense Pz Lo, ) FEB 2018 Email vacbb@singnet.cam sg
Peficyhnider s Signature Driver"s Signahere - ﬂ;rmu Centre Fenonne’s Sigantire
evunmanene e B TUPR . v icnenrnnenries (1 diriver 8 not the podchpld Hama
Cate & Tine, SRIC N Na

Paga 5ol 11



SERVICE

N

WEARNES

ESTIMATE

81890 - CO00OL SL: SERVICE SALES - PC

Superior Link Marketing Pte. Ltd.
120 Hillview Avelus
#03-01/3 Fewalram Hillview

Singapore 669594

Clesed by .... : Paul Ong Qing Yong
Bye Consultant :

Remarks ...... : Superior Link Markst

Op. No Description

GST Reg.No:M28920628X

Inv.No. . : B&P 0 Page 1
Inv.date. : 12/02/2018

WIP No. . : 45143

Veh. In/out:

*Tel.No. . : Mobile: 81277217 MsLi
Reg.No. . : SLM39D

Reg.date .: 15/05/2014

Mi : 0

ileage ..:
Chassis No: SAJAC12MZEPVE5528
Mech Oty Price Disc% Pkg Amount G

802 TO REFLACE REAR BUMPER,
BUMPER UNDERTRAY,
REVERSE SENSORS, BUMPER BEAM
800 TO PUTTY SPRAYPAINT ON
REAR BUMPER, BOOTLID, BIC
802 TO REPLACE REAR EXHAUST ASSY
280 TO CHECK WIRING INCLUDE
RESETTING OF ALL ELECTRICAL MODULER
RO6 NUMBER PLATE & HOLDER

BUMPER BRACKET REAR
BUMPER SHIELD REAR X 3UulbM
BUMPER BEAM REAR XJL pudib

‘Waarnei Automotive Pte. Lbd.
A% Limg Kis= Spad, Smgapers 15910 7«85 6430 4700 weww, s imessilo. conm

Co veg o 199501400R £ GST reg no. MIBAF0EZAX

o 4800.00 0 WS[WK

0 3000.00 0 3,008700 8 %oTOV
0 2400.00 0 IM s (oot <M
0 486.00 0 486.00 S _~v

0 50.00 0 60.00 SCA% 7
1.0 EA 2380.80 2,380.80 SYE<

1.0 BA  301.90 301.90 Sef 7

1.0 EA  84.40 84.40 8 7 *

1.0 EA B84.40 84.40 8 3 7 MM
1.0 BA  37.80 37.80 877

1.0 BA  37.80 37.80 8% %

1.0 BA 321.20 321.20 55

1.0 EA 1290.20 1,290.20 S T~



N

WEARNES

SERVICE ESTIMATE
81890 - C00CO1 SL: SERVICE SALES - BC
Superior Lirk Marksting Pte. Ltd.

120 Hillview Avenus
#03-01/3 Kewalram Hillview

GST Reg.No:M28920626X
Inv.No. . : B&P 0 Page 2
Inv.data, : 12/02/2018

WIP No. . : 45143
Singapore 6569594 Veh, In/Out:
*Tel.No. . : Mobile: 81277217 MsLi
Reg.No. . : SLM39D
Closed by .... : Paul Ong Qing Yong Reg.date. : 15/05/2014
Sve Consultant Mileage . : 0
Remarks ...... : Superior Link Market Chassis No: SAJACLZMZEPV65528
Op.No Description Mech Qty Frice Disc% Pkg Amount G
Y )
q PARKING AID 90 Degre Witk ‘!“-}a EA  264.70 1,058.80 sﬂl-}?)
te SILENCER-EXH RH 1.0 EA 774.50 774.50 8 94X
" SILENCER-EXH LH 1.0 EA B877.50 877.50 5,;' G
\> EXHAUST FINISHER DPF 1.0 EA  364.10 364.10 8 % %
13 EXHAUST FINISHER DPF _ 1.0 BA 364.10 364.10 8%
(4 ADHESIVE SEALER PL2 J895F 1.0 EA 358.30 358,30 Se 7
(S BODY PANEL SEALANT X TiLSs- 1.0 EA

LKK Auto Consultants hence notify
tha Repairer of tha following:
« Tia reurvey baloreiate sprmy painting
= Tz diaplay daraged part(y) during maunvry
» Fprta prices are subiect 10 confersahon
» Third party sorvey = o & “Winou Prepdce” basm
« g ilegel moodcabon(n| n afioeed
« Suppismentary demis} mutt be requrvnyed and
8 subiect 1 fial sporval from Irsursncs Company

Ackrowkeaged by Repsirer

Signature:

abour Total
a

Package Total

10,746.00

9,156.00
0.00

820,20 7_7‘*_‘_ 820.20 S Aee
GoreiatE

Gross Total. 19,802.00

| S 19,902.00
GST @ 7.0% 1,393.14
Total....qu 21,295.15
L7 - ISR 0.00
Please Pay.. 21,295.15

GST: S=StdRated; C=DutOfScope; 2Z=ZeroRated

Waearnes Autamative Ple Lid
45 Lesg Koe Road, Sinpapore 159107 T +55 G430 AT00  www. wearnessitn.com

Co reg ro. 199501400R /7 GST reg no. MIBE20EIAX



.
WEARNES
SERVICE ESTIMATE
0 - AQODO03 SL: MSIG INSURANCE (SINGAPCRE) PTE. LTID
MSIG INSURANCE (SINGAPCRE) PTE. LID. GST Beg.Nc:M28920628X
4 SHENTON WAY #21-01 Inv.No. . : B&P 0 Page 1
SGX CENTRE 2 Inv.date, : 26/03/2018
SINGAPORE Q6BB07 WIP No. . : 45143
Veh.In/Out: 20/02/2018& 02/03/2018
*Tal . No. . : 68277888
Feg.No. . : SLM39D
Closed by .... : Paul Ong Qing Yong Reg.data .: 15/05/201%
Sve Constltant : ACC Mileage ..: 75,610
Femarks ..._ .. @ Superior Link Marker Cnassis No: BAJACIZMZEPVHS5D
Op . No Descripticn Mech Qty Prace Dischk PRg Amount G
do2 T0 REPLACE EEAR BUMPER, 0 1200.00 0O 1,200.00.5
BUMPER UNDERTRAY,
REVERSE SENSORS
800 TO PUTTY SFRAYPAIRT ON 0 2000,00 O 2,000.00 &
REAR BUMPER, BOOTLID, ETC
280  TO CHECK WIRING INCLUDE 0 486.00 0 $86.00€
RESETTING OF ALL ELECTRICAL MCDULES
ROE NUMBER FLATE & HOLDER 0 §0.00 O EO.00 B~
BUMPER COVER REAR XJ 1.0 EA 25E0.90 10 2,295.8] &
BUMPER MOULDING CHRO 1.0 EA 356.70 10 321.03 B
BIUMPER SHIELD REAR X 1.0 EA 379.60 10 341.64 5—
ARDHESIVE SEALER FLZ 1.0 EA 425.40 10 JB82.86 5~
BODY PANEL SEALANT X 1.0 EA 875.80 10 790.92 &
PARKING AID 90 Degre 2.0 Bn 284.70 10 476.46 5§~
BUMPER BEAM REAR XJL 1.0 En 1382.40 10 1.244.16 §—
EULBE SIDELAMP 5W CLE 2.0 EA 3.60 10 6.48 Svee
NUMEER PLATE LAMF EA 2.0 E; £0.50 10 10%9.62 B%uR"
Gross Total. 9,714.98
Labour Total 3,7456,00 ROt 9,714.98
Parts Total 5.,968.98 GST @ 7.0% 580.05
Package Total 0.00 DOLHL . oov wie:ee 10,395.03
Paidi < ievens 0.00
Please Fay.. 10,395.03

GET: S=BtdRated; T=0ut0fScope; Z=CZercRated

Wasrnes Automotive Pre. Ltd
45 Lang Koe Roed, Singapors LSW103 T +65 6430 4T00  www. Wl mMEsaUts. com

Co reg ra, 199501400R / GET reg ne. MIBY20638,



RY 4

WEARNES
SERVICE ESTIMATE
0 = RDDOO3 SL: MEIG INSURANCE (SINGAFORE) PTE. LTD
MSIG INSURANCE |SINGAPORE) PTE. LTD. GET Reg. No:M28920628X
4 SHENTON WAY #£21-01 Inw.No. . : B&F 0 Page 1
SGX CENTEE 2 Inv.date. : 26/03/2018
SINGAPORE 0O&BBO7 WIP No. . : 45143
Veh. In/Out: 20/02/2018 02/03/2018
“Tel.No. . : 68277888
Reg.No. . 1 SLM3SD
Closed by .... : Paul Ong Qing Yong Reg.date .: 15/05/2014
Svc Comsulitant : ACC Mileage ..: 75,810
Remarks ...... : Superior Link Markst Chassis No: SAJACLZMZEPVESSZB
0% . Mo Description Mech Oty Price Disch Pkg Amount G
BULE SIDELAMP SW CLE 2.0 25 3.60 10 6.48 =
NUMEER FPLATE LAMP BA 2.0 23 80.50 10 109,62 "w/
Gross Total. 116.10
Labour Total 0.00 Net......... 116.10
Parts Total 116.10 Ggara 7.08 B.13
Package Total 0.00 Total....... 124.23
Paid........ 0.00
Please Pay.. 124 23

GET:; B=3tdRated; C(=Out0fScope; Z=ZercHated

‘Waarnes Aulemotive Ple. Lid,
4% Lang Ksw Aoad, Singaporn L59103 T +E3 8410 4700  sww.wesmasautn com

Co reg no., 1RES0I400R / GST reg no. MIBEX062EX



\Farm.l Chen (LKKAuto)

g

From: Veron Chen (LKKAuto)

Sent: Monday, 26 March 2018 10:40 AM
To: Paul Ong Qing Yong; Rasul (LKKAuto)
Cc: SUR

Subject: RE: SLM39D Finalise

Sensitivity: Confidential

Dear Paul,

Confirmed finalize amount $9714.98 before GST
No of days: 3 days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]

Sent: Monday, 26 March 2018 8:56 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com:
Subject: SLM39D Finalise

Sensitivity: Confidential

Attached for finalise

Best Regards,

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
248 Alexandra Road Singapore 159215

M (G5) 8126 1237 D (65) B3TE 8336
www.wearnesgyio com  paul ong@weames.com
WEARNES

This emad, including any attechmen!, is confidential and may also be privilaged.
I you have received It in arrar, please notify us immediately by reply emad and then delate this message from your system
Please do nol copy it or use it for any purpass, or disclose its contenis or any attachment to any ofher parson. Thank you



Merimen e-Claims Page 1 of 1

.++CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Nobfied Est Submitted | Ad) Assigned Ad) Rpt Ad) Submitted [ Ins Auth'ad Status
19 Feb 2018 for
Man |12 Feb 2018 10:34 5$9,714.98  |5$9,714.98 v Sy
et adinpe | | Sciisemees | View gt Cancel Case |

tuml SUBFOLDER DETAILS | [Created by insurer]

In 45 'CHIM mmmm 1D: SA311081C, Tel: +6592217206, Email:
y Jchua_|dris_mohd_shafig@®moe.edu.sg

|mm1mltnnmmnm LTD, Co. Reg. No.: 2014094038

| 5LM35D Date of Loss:

TP / 549413 Policy/Cover Note No.:

SIR9019A Policy No. (Claimant):
Excess:
Wearnes Automotive Pte Ltd (Alexandra Road) 249 Alexandra Road, 159535 Alesandra -

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +£5 6827 7888 ...
6594 2548]

LKK Aute Consultants Pte Lid (HQ) - Tel: 6256-3561
21/03/2018]

CHUA IDRIS MOHD SHAFIG (34 / Male), NRIC: SE3110B1C, Tel: +6552217206
kindly arrange for a survey after 11am on 20th Feb, veénue is at 45 Leng Kee

| ASSOCIATED MAIL RECEIVED

IH-III'I Etllrrllnt:
| Venhicle Reg. No.:

Claim Type:
| Vehicle Reg. No. (Insured):

10/02/2018 12:00 - :59
AZS063462 TMP (Third Party Only)
Covernge: 20/12/2017 - 19/12/2018

| Repairer: Tel: 63789370
[Handled by Muhd Ashik B Madi -

Handling Insurer:

Em;m ... [Handled by MOHD RASUL] ... [Final Rpt due

| GrverjCustodion (Insured):
| Adj Asg. Aemarks:

view Al | compose Case mail ||

|Tm-re are no mall for this case.

| ALL ASSOCIATED TASKS™

Due Date  Priority Type
No resulls,

View All | Search Tasks | Creste New Task | Complets ||
Assigned By  Completed On  Created On  Done?

Task Group  Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SLM39D (549413)
[SIR9019A]
TP
SUPERIOR LINK MARKETING PTE LTD
Feb 10 2018 12:00PM

[CHUA IDRIS MOHD SHAFIQ]
Wearnes Automotive Pte Ltd

Uplsad Documents |  Upload Photos | Compose New Letter | View [View in Browser| v |
Assessment Reports [1perpace M1 |
Mo | Finalized On MSIG Insurance (Singapora) Pta. Ltd. (HQ) Thumbnail Print_|
12 [PININE WManwmmnm @ | Losd HTM !
Mo |Finalized Op LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 23/02/18 14:09  Adjuster Immediate Advice @ | Losd HTM :
Photos/Images Cperpeee V]| &

Mo | Relabel/Aeorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 23/02/18 14:12 | Genaral View @ waeirs A

2 |23/02/18 14:12 | General View 0| teeawc |

3 |23/02/18 14:12 | General View @ wesrs (B
4 23/02/1814:12 | General View @ weaws A
s |23/02/18 14:12 |General View QO lwirs |4
6 23/02/18 1417 | General View Q@ warc B |
17 23/02/18 14:12 | General View O | waars | ]
8 |23/02/1814:12 | General View B waaws A |
s [23/02/18 14:12 | General View Q@ o &
10 |23/02/18 14:12 | Genaral View O wawe | |
(11 |23/02/18 14:12 | Genaral View @ | wsdrs A

12 | 23/02/1B 14:12 | General View 8| wows |
::3 23/02/18 14:12 | General View B! wwws |
14 | 23/02/18 14:12 | General View Q| wowrs |

::5 |23/02/18 14:12 | General View ©| waurs [

16 | 23/03/16 14:12 | General View 0| wors A

17 |23/02/18 14112 | General View 0| twaws (M |
(18 (23/02/18 14:12 | General View O woows B |
19 | 23/02/18 14:12 | General View @ wawrs &

120 (23/02/18 14:12 | General View 0| wwawrs |4
121 123/02/18 14:12 | General View QO wars @
27 |23/02/1B 14:12 | General View @ | edirc |
23 23/02/18 14:12 | General View @ waews |4

24 (23/02/1B 14:12 | General View 0| tcsaws B
125 23/02/1B 14112 | General View O wows &

26 |23/02/18 14:12 | General View @ | teawc |
27 |23/02/18 14:12 | General View @ waws [M
|28 |23/02/18 14:12 | General View 0| waiws [
;:9 23/02/1B 14:12 | General View 0| toadirc |4
30 |23/02/18 14:12 | General View © | leaieo

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2018



Merimen e-Claims

Page 2 of 3

&
31 |23/02/18 14:12 | General View 0| wsaws [P
2 (230218 14:12 | General View Q| Laws (M
33 |23/02/18 14:12 | General View 0| warws &
34 [23/02/18 14112 |General View 0| ceaws |4
35 |23/02/16 14:12  |General View 0| lcedwc |4
36 |23/02/18 14:12 | General View Q| wedwc M
37 |23/02/18 14:12 | General View | Load G
38 |23/02/18 14:12 | General View Q| wuaws |
(39 |23/02/18 14:12  |Genaral View B weaws |4
40 |2302/18 14:12 | General View 0! adws |A
41 |23/03/18 14;12 | General View QO wedis A
laz 2028 14:13 | General View @ tceuws |
43 |23/02/18 14:12 | General View @ waws |
44 23/03/18 14:12 | General View @ edws (M4
45 23/02/18 14:12 | General View 0| wawrs &
46 |23/02/1B 14:12 | General View 0 tdws [
47 23/02/18 14:12 | General View @ wows |
(a8 23021814112 | General View O v H
49 |23/02/16 14:12 | General View 0O wowx
|80 |23/02/18 14:12 | General View é Load 7G| A
51 23/02/16 14:12 | General View 0O oowe
52 23/02/18 14:12 | General View Q| wawrs |H
:53 29/02/18 14:12 | General View 0| wews M
54 |23/02/18 14:12  |General View 0O wowe M
55 |23/02/18 14:12 |General View 0| wawws &
56 |23/02/18 14:12 | General View 0| wwewr:
57 |23/02/18 14112 |General View 0| wwaws M
58 |23/02/18 14:12 | General View O wows &
59 [23/02/18 14:12 | General View 0| cadic |
60 |23/02/18 14:17 | General View 0 wwwe M
61 | 23/02/18 14:12 | General View 0 tdws &
62 |23/02/18 14:12 | General View O wwows &
63 23/02/18 14:12 | General View Q| wars &
4 |23/02/18 14:12 | General View 0| wwers |
65 |23/02/18 14:12 | General View 0| wwawm (M
BE |23/02/18 14:12 | General View 0| todws |4
67 | 23/02/18 14:12 | General View Q| wadws
B8 |23/02/18 14:12 | General View 0| oaws |
B9 |23/02/18 14:12 | General View 0| wadic |
70 |23/02/18 14:12 | Genersl View Q| wurs B
71 |23/02/18 14112 | General View O wwwrs &
72 [23/02/18 14:12 | Genersl View 0| wws A
73 |23/02/18 14:12 | Genaral View Q| osaws |
74 |26/03f18 10:32 | Rainspection Photo @ | wedirs |4
75 |26/03/18 10:37  Reinspection Photo @ | s |4
76 | 26/03/18 10:32  Reinspection Photo Q| wosaps |
77 |26/03/18 10:32  Reinspection Photo O wadws B
78 |26/03/1B10:32  Reinspection Photo Q| wuawrs B |
:m 26/03/18 10:32 | Reinspection Photo B weowrs |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/3/2018



Merimen e-Claims Page 3 of 3

Documentation lperpage |~ A !
No [Finaized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbusk | Prist

1 |33/03/18 052 m_ic'?:n o SESOTBA, Clmmart: CHLA TEA1S MERD SHAFT @ LocaaroF l
?  |13/02/1B 09:56 |Estimate ﬁ Load POF 1
3 1302/18 11119 | Emall to third party workshop for direct settiement 0 LoedpDF |
No  Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 26/03/18 14:47  |SUPPLEMENTARY PART €@ | loadeoF

Documents Checklist
' DOCUMENTS CHECKLIST HHBJ_ save | print ]!

There are no document checklists configured,

113 = LKK Auto Con Pte Ltd 1

Show Remarks To: | Handling Insurer
Poks Aemarks are privals uiiesa you Shiow 1 o oiher paities

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreq No 15ss07108r)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel: 6256-3561 Fau: 6844-8805 Email sur@lkkauto com assignments@lkkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18003131/R1VD3Q2

Date: 26/03/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid Policy No: A20063462TMP
claknant Vahiole. sy vised Insured Vehicle No:  SJRG019A
Date of Loss 10/02/2018 Mature of Claim: TP Claim No. 548413

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLM33D
Make & Model: JAGUAR XJ, 20 TSS (A) Engine No: 031013101847 204FT
Reg. Date: 15/05/2014 (Man. Year: 2013) Chassis No:  SAJAC12ZM2EFPVE5528
Colour: Maroon Odometer: 75610 km
Engmne Capacity: 1888 cc
Market Value/New Car Price: NiA
Sum Insured [S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla). Yes Engine Modification: No  Pre-accident Condition:
Tl FTY
Front Tyre Size 275/40Z R19 Rear Tyre Size: 275/40Z R189
Front Lef Side: Pirelli 8 mm Rear Lefi Side: Pirelli 8 mm
Front Right Side: Pirelll 6 mm Rear Right Side: Pirelli 8 mm
The shove values rmprasent the remamning fhyre ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Pars 9,377.10 B,028.98 3,348.12 a5
Miscallaneous [lems 0.00 0.00 0.00
Labour 10,686.00 3,686.00 7,000.00 85.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 20,063.10 9.714.98 10,348.12 51.58
+ GST 7.00/7.00% (S%) 1,404 42 B680.05 724 37 51.58
Nett Amount (S§) 21 487.52 10,395.03 11,072.49 51.58
INSPECTION
Date of Assignment: 18/02/2018
Diate Inspected. 20/02/2018 Inspected AL :gg ﬁs KEE ROAD SINGAFORE
Repairer Wearnes Automotive Pte Lid
{Alexandra Road)
Estimated Period of Repair 3.0 days

Adjusterr MOHD RASUL

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: VERON CHEN

26/3/2018



Adjuster Report Page 2 of 4

NOTE: This reparf represents our findings af the lime and place of inspection staled herein. Such inspection has besn carmed oul ko the best of aur
kncwiedge and abiity but any offhar hability under any ofher circumstances /s hereby expressly excluged,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

|Part Source: MRM-5G
\Parts: 143
'Labour: Repairer's
| Print Code: {Unsubmitted, na print-code for SLM36D)
|Validity:

Version: 1.0 (Last Synchronised: 26 Mar 2018)
JAGUAR XJ 2.0 TSS (A) (Catalogue:Mesimen Singapore 1.0)
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimale page
|Further Info: ltemsAvalues not in reference catalogue are prefixed with an asterisk *

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *BUMPER COVER REAR XJ Deformed 23808B0FS *220581FS
2 A *NUMBER PLATE & HOLDER Cracked 80.00FS *60.00FS
3 1 *BUMPER MOULDING CHRO Cut 301.90FS  *321.03FS
4 1 *BUMPER BRACKET REAR Serviceable B4 40FS *.FS
5 1 *BUMPER BRACKET REAR Serviceable 84.40FS . FS
6 1 *BUMPER BRACKET REAR Serviceable 37.80FS “FS
7T 1 *BUMPER BRACKET REAR Serviceable 37.80FS “FS
B 1 *BUMPER SHIELD REAR X Scratched 34164FS  “34184FS
8 1 *BUMPER BEAM REAR XJL Bent 1,29020FS *1,244.16FS
10 1 *PARKING AID 90 DEGRE Missing (2 PCS ONLY) 1.05880FS  “4T6.46FS
(4 PCS)
1" 1 *SILENCER -EXH RH Serviceable TT450FS “FS
12 1 *SILENCER -EXH LH Serviceable 877.50F5 “FS
13 1 *EXHAUST FINISHER DPF Serviceable 364.10FS “FS
14 1 *EXHAUST FINISHER DPF Serviceable 364 10FS “FS
15 1 *ADHESIVE SEALER FL2 Necessary 382B6FS  “3B2.86FS
18 1 *BODY PANEL SEALANT X Necessary 82020FS  *780.82FS
17 2 *BULBE SIDELAMP 5W CLE Broken 648FS *5.48FS
18 2 *NUMBER PLATE LAMP BA Broken 10962FS  *109.62FS
F=Franchise part. S=Spchett
Total Parts (S§)  9,377.10 6,028.98
Report was unsubmitted during this print-oul |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous iems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER,BUMPER UNDERTRY,REVERSE New 4.800.00 1,200.00
SENSORS, BUMPER BEAM
2 TO PUTTY SPRAYPAINT ON REAR BUMPER,BOOTLID .ETC New 3.000.00 2,000.00
3 TO REPLACE REAR EXHAUST ASSY Mew 2.400.00 0.00
4 TO CHECK WIRING INCLUDE RESETTING OF ALL New 486.00 486.00
ELECTRICAL MODULES
Gross Labour Cost (S§) 10,686.00 3,686.00
Report was unsubmitied during this print-oul ]
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2018



