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SMRT Automolive Service Pte Lid

B0 Woodlands Indusirial Park E4, Singapore 757705
FAX Mumber :EB3585582

SMRT Accident Vehicle Repair Estimates

Estimaior Telephons Mumbar | BBAE2E22
Acrident Reporting Number < BBAB2ETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No SGS576K
Ref Mo BUS/HM2M17/5022

Reg. Date 30/09/2018

Vehicle Type DOUBLE DECK

Make VOLVO

Model Volvo BITL DD

Name of Driver A Latif Bin Rahmat

Type of Accident SIDE SWIPE -

Date / Timea of Accident
Accident Reporied Date | Time
Surveyor is Required?

18/12/2017 08.50:00 PM
18911272017 12:00.00 AM

Yes

Survey by AlG

Vehicle is Towed Back? Mo

Towed Back Date/Time 01/01/2000
Replacement Yehicle issued? No

Accldent Repair Job Card No 000024093785

Special Instruction to ARC,If any

FRONT LEFT PORTION
slk3581r (TP) - insured with AIG

Prepared Date

221212017 11:46:12 AM

JS/12117/5022

Page: 1

———

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkouto.com| fax: 6741-4108

1




AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Fark E4

L2 SIMRT o 55 5060 2662
6 Fax: B5 B3GE T421
www, Bmrt.com.sg

AlG Asia Pacific Insurance Pte LTd

AIG Building Date . 3 MARCH 2018

78 Shenton Way #07-16 SMRT : BUSHM2MT/B022AW
Singapaore 079120 :

VIA ; LKK

Dear Sirs,

ACCIDENT INVOLVING DOUBLE DECKER BUS SG5576K AND SLK3591R ON 18 DEC 2017
ALONG BUKIT TIMAH ROAD.

LETTER OF CLAIM
We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg. No.. SGS576K. Your

driver's negligent driving has caused the above accident. As a result, my client has suffered the
following losses:-

Cost of Repair : $32544
Loss of Use for 3 days @ S$ 350 /day © $1,060.00
Loss of Rental for days @ S$ /day :

Loss of Income for days @ S5 /day

Police Report/ SAS Report/ LTA Search Fee $5.00
Survey Fee '

Others

=~ M h & W N =

Total Claims : $4,300.41

We enclose the following documents :

] Repair invoice [] Letter of Authorisation
D Survey Reporl LTA Search result
D Photographs pes D Others :

[C] investigation results 1.

[C] Proof of Loss of Use/Rentaliincome 2

] Police / SAS report of 3

We lock forward to your confirmation to settle our claims within 15 days from the date of this
latter. Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Yours sincerely,
SMRTIAUTOMOTIVE SERVICES PTELTD

Audrgy Woo
For Manager, Claims
Clains Department

FR-AS-CLM-02 REV 2



" Nur S:aﬂsah (LKKAuto)

From: Bevan Lim [LKK Auto)

Sent: Friday, 9@ March 2018 4:56 PM

To: 'MARTIN.KUENZLER@LGT.com’

Cc Vie (LKKAuta); Admin A

Subject: Your Ref SLK 3591R,Our Ref CC3/AIG18003130/ms3 ACCIDENT INVOLVING SLK

3591R AND 5G 5576K ON 18/12/2017

Your Ref: SLK 3591R
Our Ref: CC3/AIG18003130/ms3

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 3591R AND SG 5576K ON 18/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Basad on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate for
an amicable settlement with the Third Party

Should you however wish to further discuss on the matter prior to our negotiations and settiement, please contact us within
7 days from the date of this leter

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

-
gy B | e
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LKK = Sove the Earth Print only whaen necassary



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

[, SMRT BUSES LTD __(the third party claimant”) of §0 WOODLANDS INDUSTRIAL

PARK E4, SINGAPORE 757705 (address), owner of SG 3876K (vehicle no.) hereby authorize
SMRT AUTOMOTIVE SERVICES PTE LTD _(“the workshop™) to act for me with respect to

my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. 8G S57T6K
that was damaged pursuant to the accident which occurred on 18/12/2017 (date) along BUKIT
TIMAH ROAD (location) involving vehicle no/s SLK 3591R (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the SMRT BUSES LTD.

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

Datedthis__ |3 (day)of _ D&C  (momthy20 '3 (year)
TAGS
e
=
1 ,m
Signed by “the third party claimant” Signed by “the workshop"

(with chop if applicable) (with chop)



RELEASE Vi
G ific - Express Third Pa i

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that

we/| have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTQ CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $84.230.00 (Global Sum) for vehicle no. 8G SS76K that was damaged pursuant to the accident
which occurred on 18/12/2017 (date) along BUKIT TIMAH ROAD (location) involving vehicle
no/s SLK 35 412

This is pursuant to the inspection conducted on 09/0 L/201% (date) at “the workshop"”.

We/l confirm that we/] are/am authorized by the owner SMRT BUSES LTD (“the third party
claimant™) of vehicle no. §G S576K make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/T enclose

herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SG 5576K (vehicle no.) as a result of the sccident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Datedthis ___|>  (day)of ___D€T  (month)20'} (year)

\ l{. \
@] "

Signed by appointed surveyor Signed by “the workshop” (with chop)




SINMRT

AUTOMOTIVE

Customer Code: 3000066

OMRT Autcmotivae Services Pte Ltd

251 Worth Rridge Road Singapose 175102
Tal; &5 63311000 Pax: 63 £3340247

Tax Invoice
GST Reg Mo. : MR-8500001-7

CRN : 19850042802
SMRT BUSES LTD T — Invoice No. : IV1B0D200414
RECEIVED Date . 22.02.2018
Block Unit vehicle No. : 5G3576K
STREET 62 24 FEB 2018 Your Ref No. : BUS/12/17/5022
6 ANG MO KIO :'_"_-?*.-*'; l_fn:;\nw SETV IS PTE LD Our Ref No. H 2‘“93?35
SINGAPORE 569140 A ] Tarms : 30 Days
Description Qty Unit Arld / (Discount) Amount
Cost & Amount
Parts
LOWER FRONT DOME CL2 1.00 S6325.8B (100.00) 56325.88 s 0.00
H/S CORWNER BUMPER CL2 1.00 S 947.85 (10.00 ) 5 94.78 S 853.06
N/8 CORNER DEFLECTOR CL2 1.00 § 319.25 (10.00 | $ 31.92 5 287.32
FRY H/S LIGHT BEZEL CL2 1.00 § 290.02 (10.00 ) 5 295.00 S 261.03
Sub-Total S 1401.41
Labouyr
TO REPAIR FROWT PORTION 1.00 $1325.00 0.00 s Q.00 § 1325.00
Othars
PHOVIDE LABOUR AND MATERIAL TO 1.00 § 528.00 0.00 -1 Q.00 $ 528.00
SEMYT AND RESPRAY ABOVE REPAIR
ITEMS
GRAND TOTAL s 3,254.41
Remsrk
Make /Modeal Volvae BSTL DD

-
"

Accident Date

18.12.2017

.5, Paymest by cheque should ba crossed amd
made payable to 'BMRT Aatomotive Eervices Poe Led!.
do seceipt will bo issusd unlsss tequested.

Page 1/1

7O

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & O.E



Enquire Transaction History

Transaction History Details

Log Date/Time: 29 Dec 2017 / 1&21:07

Asset Type: Vehicle Transaction Amount:

Asset 1Dy SLK3S71R

Transaction Type: 18.32 Insurance Enquiry (GIRO Payment] Channel:

User ID: ESASBAHD - BALCISH BINTE ABDUL Business Transaction
HALIL Reference No.:

Search Date / Time: 18 Dec 2017 21:50:00

Irsurance Company: AIG ASIA PACIFIC INSURANCE PTE.LTD.

Infarmation displaved Is correct as at the log date and time.

Enquire Related Logs ~ Back to List

§7.49

External Agency
20171229162107591452



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapread
'CLAIM SUBFOLDER TRACKING o . R |
Cate Motifima | Eat Submirted Ad) Assgned Aij Rpt Aq) Submitied fns Auth'ed | Status
o |19 Do 2017 B $$3,25442  $63,254.42 l—-ﬂ' Sniing Yor Stivvay
J. Edlit fleg | o | e ady [_ EHIKET' View pt | wm]

Reference Clalm Detalls

Insured: KUENZLER MARTIN ROBERT, 10 GS087931W

Main .
Claimant: SMRT BUSES LTD, Co. Reg. Mo.: 1982022920

Vehicle Reg, [ . [18/12/2017 21:00 - :59

No.: SG5576K Date of Loss: |14 4 Months and 18 Days From LTA Reg Date (Man ¥rj]
Policy/Cover | 2100499784 (Comprehensive)

TP / 457638120956 Wote Mo.:  |Coverage: 13/01/2017 - 12/01/2018

\Policy No. |
SLKIS9IR (Ciatnanty; |Dr17087563MFBE

L eeeere— . Excesy:
SMRAT Automotive Services Ple Lid {Wi] B0 Woodlands Industrial Park E4, TS57705 Woodlands - Tel: GB662628

AIG Asia Pacific Insurance Pie. Lid. (Express) - Tel! 65-6419-3000 ... [Handied by Loh, Chee-Heng] Ches-Hang. Loh @alg com

MS First Capital Insurance Lid (HQ) - Tel 62272311

|LKX Auto Consultants Pre Ltd (HQ) - el 5256-3561 . |Handled by KALVIN ANG WET KUN | .. [Final Rpt due
| 28/02/2018]

|ASSOCIATED MAIL RECEIVED

.Thﬂl'llﬂﬂﬂlﬂl”fﬂ'ﬂﬂlm

view All_|  compose Case Mail |

| ALL ASSOCIATED TASKS=

View Al | Search Tasks | Create Mew Task | Compless |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Compléted On Created On  Dona?
Mo resulty

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 24/12/2018



Menmen e-Claims

Claim Documents

*SG5576K (45783812895G)

[SLK3591R]
1

SMRT BUSES LTD
Dec 18 2017 9:00PM
[KUENZLER MARTIN ROBERT]
SMAT Automotive Services Pte Ltd

Page | of 4
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111 13/12/18 11146 | Reinspection Photo 0O o | F
112 [13/12/18 11146 | Relnspaction Phote O v | &
113 13/12/18 11146 | Reinspection Phote 0| lars | B
114 | 13/12/18 11:46 | Relnspection Photo D | wadiec | BB
(115 13/13/18 11:46 | Reinspection Photo O | ocws | F
|116 |13/12/18 11:46 | Reinspection Photo | @ | aawc | & |
[bonummum \perpage  [v]| &
[0 | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) [ Thumbnall| Print
1 19/02/18 15:51 | TP GIA REPORT Load POF
2 19/02/18 15:51 TP ESTIMATE- MARKED Load POF
3 [09/03/18 16:57 | emall to O1 o Load POF
4 12/03/18 08:33 Email from 01 Loagd POF
5 12/03/18 14:25 | TP ADDENDUM Load POF
B 24712718 12:02 WORKSHOP INVOICE Load PDF
7 24/13/1812:0: | AUTHORISATION TO ACT FORM Load POF |
(8 [24/12/1812:02 | Raelease Voucher | LoagPRF | |
19 24712718 12:02 LTA SEARCH Load POF |
Documents Checklist
| DOCUMENTS CHECKLIST

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/12/2018



Merimen e-Claims Page 4 of 4

nesst | save | #rim |

| There are na document checkiists configured.

Show Remarks To: ] Handling Insurer
Mok Hemaiae are prieels onlssd piu chew # B athier perbes

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/12/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]Vﬂhlﬂn No: SLK3591R (Insd veh) Model: VOLVO BITL 9.4 D (A)
SG5576K (TP veh)
[Dlll of Accident: |18M12/2017
Global Sum Settlement | : [ [X] Yes | [ 1 No
Repair Estimate S 10,603.01
Final Repair Cost - 4.230.00
Loss of Use s 3.00 days at $325.00 per day
Rental (if any) '8 days
LTA ! GIA Search Fee s
Others: -
H
Final Setilement Sum (Global Sum) - 4 230.00

Is Third Party Workshop GIA Registered? S | YES [ X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabiiity to be filled only for chaln collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Buses Lid s 4.230 00
2) 5
3 s
JOANNE LEE KHANG MIN ey
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill (if any)
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LKK Auto Consultants Pte Ltd ico regne 1sss07188m

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408533

Tel: 6256-3561 Fax 6844-B805 Emall: sun@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18003130/K1AB30Q2

Date: 24/12/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid.  Policy No: 21004598784
Cisimant Vehicle sass76K Insured Vehicle No :  SLK3581R
Date of Loss: 181272017 Natiire of Claim: P Claim No: 457838128956
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SGS55TEK
Make & Modal: VOLVO BOTL, 8.4 D (A) Engine No: D9195441
Reg. Date: 30/08/2016 (Man. Year 20186) Chassis No: YVIS4P924GA 179515
Colour: Green Odometer: T440966 km
Engine Capacity 9364 cc
Market Value/New Car Price. N/A
Sum Insured (S$): Market Value/Mew Car Price
NDITI F I THE TI 2
General Condition Steering (Serviceable) Foolbrake {Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size 275/TOR22 5 Rear Tyre Size 27570 R22.5 (D)
Front Left Side: Firarza 4 mm Rear Left Side: Firenza 4/4 mm
Front Right Side: Firenza 4 mm Rear Right Side: Firenza 4/4 mm
The sbove wailes represant ihe remairing hre fresds depth
COST OF CLAIMS _ N Repairer's Adjuster's  Difference Diff %
Parts 7.883.01 1.401 .42 5,481.58 82.22
Miscellaneaus llems 0.00 0.00 0.00
Labour 2.720.00 1.853.00 867,00 31.88
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 10,603.01 3,254.42 7,348.59 69.31
+ Loss of Use (3.0 x S$325.00/day) (S§) B875.00
+ Doc/Search Fee (5§) 5.00
Nett Liability (S55) 4234 42
Global Sum Settlement (55) 4,230.00
M TION
Date of Assignment: 09/01/2018
Date Inspecied: 09/01/2018 Inspected Al SMRT Automotive Services Ple Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
Estimated Perod of Repair: 3.0 days
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Adjuster: KALVIN ANG WEI KUN Manager: OLIVIA LAU WAN YEE

NOTE: This report represents our findings af the time and place of inspection stated hersin. Such inspection has teen carmed out 1o (he best of our
knowledge and atdily but any other iiability under any other circumstances (s hansby sxpaasly erclided
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *N/S CORNER BUMPER CL2 Cracked 947 B5F *847 85FL
2 1 *N/S CORNER DEFLECTOR CL2 Cracked 318.25F "3M1825FL
3 1 *FRT N/S LIGHT BEZEL CL2 Cracked 280.03F *290.03FL
q 1 *LOWER FRONT DOME CL2 Repair 8,325B8F *-FL
F=Franchise part. L=LisiNemDisc.
Sub Total (S$) 7,883.01 1,557.13
- List Item Discount on L items 0.00/10.00% (5%) 0.00 155.71
Total Parts {S§) 7,883.01 1.401.42
| Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no now miscellaneous itema selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR FRONT PORTION New 2,120.00 1,325.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY MNew 600.00 5E28.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 2,720.00 1,853.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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