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.. Survey Department Check List (Case Handler)

. Reference No. : )\\S INC {SeD 3I\Q‘ R‘Vd}

: Pollcy Type: OD / TP ES/TL/EVA

Case Handler

Typist

Admln { ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
‘Reference No.

Y-Date

N-Date | | Y-Date

N-Date

v

‘Customer Code

Assign From

iAssign Date

?Verh No {inspected)

Veh No {Insured)

D.O.A

Policy No

Claim No

SISICISS IS

Insurance Authorisation (CA /REV/REP}

Report Type

S

|Weekend Charges

Survey held at/Repéirér

OZ 0060060000002 00

Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C 'Vehicle No

Regn Month/Year

Vehicle Type

_ Make & Model

Engine Capacity. (C.C)

Odometer. (Sp.Reading)

Chas_sis No

'General Condition

:Steering

Brake

‘Modification (Modi}

Tyre Size

Tyre Make

Tyre Balance

M OZ 022220020220

Date of Inspection

‘Survey held

N  Des.of Damages

SISVISICs s RISISIsIS IS RIS IS 1S %

(2) System - {Views/Merimen) |

| € Damaged Vehicle Photographs Uploaded

<

(3) Workshop Estimate/Assignment Form

N ALL Parts condition v
o M_grket Value for OD cases
C Estimate Repair Cost for PRI {RSI, TMI, MSIG)
C  Daysof repair v
C Finalised Amount _ v
C Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)
[ v

| C Resurvey photo Uploaded

CheckBy: [ VERON | 3|HI

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 68416315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Zois y e P T e e e o
_ e z 2 —

: e ‘ =
e pi

e e

A

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC18003116/R1vd3

189556

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  19-02-2018

L 7. Policy Particulars :- THIl e
Insured Veh. GBE 9209G SHB 939L
Policy No. 5080127283-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 16/02/2018

pre

";férmag& [

Accident Date  12/02/2018

2. . Vehicle Particulars & Condition '+
Make & Modoel c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
| Condifions of Tyres® -~ g
Size T Make Bal-;E T
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Inspection Date 13/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

G i il .Remarks e

A)THE INSPECTION WAS CONDUCTED ON AW CE" BASIS.
B)}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: mtreg <mtreg@income.com.sg>
Sent: Friday, 13 April 2018 10:38 AM
To: Veron Chen (LKKAuto)

Subject: REQUEST FOR CLAIM NUMBER
Hi,

Claim created

With Regards

Samsia
Senior Admin Assistant, Motor Insurance

www.income.com.sg

(/iIncome

e
s

From: Veron Chen {LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, April 13, 2018 9:50 AM

To: mtreg <mtreg@income.com.sg>

Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Please provides us the claim number

v

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Claimant Vehicle
S/NO Income Reference Claimant (Owner / Taxi Company) No. Income Vehicle
1 MT/0982151-003 SMRT TAXIS PTE LTD SHB 939L GBE 9209C
Time of Tentative repair
D.0.A Accident Estimate cost
12/2/2018 15:00 $35,460.29 $14,650.00



2._'1 9/2G18 Policy Search

. eBaoTech GeneralClaim
Hello, NAC_PAYA_UBI_800601 * Change Language  * Change Password ' Log Out
My Dasktop Policy Query ’
Notice of Loss . m——— h
Policy No. 1 | Date of Accident A2/02/2018 10:06
Vehicle No.(Far Motor) leBE9200G ]

Searéh

Policyhoider Policyholder Vehicle Insured Commence .
Select Pelicy No. Name NRIC Product  Cover Type No. Object Date Expiry Date
so080127283-  _CENTURY
) 01 EVERGREEN 2009114392 GCV  Comprehensive GBE9S209G GBEJI209G 29/04/2017 28/04/2018
PTE LTD

Continue

http://giclaim.income.com sg/gcsficm/aclaim/iCMpolicySearch.do 1M



2/26/2018

+

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Ownéf Particulars
 OwnerDType:
Owner I..D.: B
Vehicle Details
Vehicle No.:- ”

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Maké:

| Vehicle Model: o
Primary Colour:
.Manufacturiﬁg Year:
Engiﬁe Nro.:

Chassis ﬁo.: -

Maximum PoWél; Qutput:
Open Market Value:
Original Registration Date:
First Registirr';tion Date; |
.Transfér Count: -

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

3369K

SHB?39L

No

26Feb2018

CHEVROL.ET

EPICP;..ZA.-OD-SL AT ABS/AB 2WD 4DR TUVRB‘O
Maroon I
2012

Z22051462666K

KL1LA6§RJBBIS7674

110.0 kW (147 bhp)

$13,994.00

25 Jan2013

25Jan 2013
0

$13,994.00

Yes

24 Jan 2021

$9,795.00

24 Jan 2021

A - Car (1600cc & below)

https:h'vrl.Ita.gov.sglltalvrl/action.’enquireRebateByPubIicBeforaDeregInput’?FUNCTION_ID=F0304009‘I‘I’

112



2/26/2018 PARF/COE Rebate Enquiry

CQE Period(Years): 8

PQ_P“Paid:r ” | “ | $60,655.00 |
| ..l-(..‘.O'rE..RébatéAmo.unil::m o $22;073.007 -
TotalRebate Amount: © $3186800
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan {if applicable), whichever is
earlier.

The information contained herein is correct as at 26 Feb 2018

OK

https://vrl ita.gov.sg/itafvri/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT 2/2



« MER118021411 / SMRT Automotive Services Pte Ltd - Woodtands

ENTRY DATE & TIME: 12/02/2018 15:57
SUBMITTED BY: B, Thaiyal Nayagi

IMPORTANT NOTIGE

SINGAPORE ACCIDENT STATEMENT

1. Piease report correctlx the details of the accident to speed up the claims Process,
2. This Form must be compieted by the Policyholder and/ar the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withelding of material facts may allow

tepudiate policy ability,

4. The issue and accaptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

S. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Mana

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report o the insurers,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
12/02/2018 15:57
12/02/2018 15:00
YISHUN AVE 2
SINGAPORE

DETAILS OF OWN VEHICLE

SHBY39L

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

CHEVROLET
EPICA-2.0 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-17087562MFSH

TAN CHOON HENG
50101582F

09/08/1954

QUTDOOR

29/08/1979

38 YEARS AND 5 MONTHS
MALE

NOEMAIL

insurance companies to

gement Centre established by the General Insurance Association of Singapare {GlA} for

you hereby consent te the archiving of this report at the centre and to copies of the report being made available

Page 1 of 10



158 BISHAN STREET 13
08-126

Postcode 570158
Was driver an empioyee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

tnsurance Company of Driver's Own Vehicle -

General Informatlon of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NGO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other malterial or property damaged? YES

| hg\{e_ been approacﬁed by unknown_person(s) NO

soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 4

Passenger 1 NAME: : JANICE
GENDER: : FEMALE

Passenger 2 NAME: . UNKNOWN

GENDER: : MALE

Passenger 3 NAME: : UNKNOWN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG YISHUN AVE 2 AT THE CENTRE LANE WITH THREE PASSENGERS ON BOARD AND HAD
STOPPED DUE TO THE FRONT VEHICLE SJP2556Y HAD STOPPED. SUDDENLY THE VEHICLE GBES200G FROM BEHIND
FAILED TO STOP AND COLLIDED ONTO THE REAR PORTION OF MY TAXI. THE GREAT IMPACT THEN PUSHED MY TAXI
SURGED FORWARD AND HIT ONTO THE VEHICLE SJP2556Y. WHEN | ALIGHTED AND CHECKED, | DISCOVERED THAT
THERE WAS ANOTHER VEHICLE SHC4274P WHICH WAS IN FRONT OF THE VEHICLE SJP2556Y ALSC INVOLVED IN
THIS ACCIDENT,

Afttachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TGO LARGE
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBE9209G

Vehicle Make/Model/Colour

Page 2 of 10



* Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger {Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

COMMERCIAL VEHICLE
WANG ZHAOQLI
G5914000R

DETAILS OF OTHER VEHICLE PROPERTY 2

8JP2558Y

PRIVATE CAR
CHONG BEE HONG
§1809640D

DETAILS OF OTHER VEHIGLE PROPERTY 3

SHC4274P
SMRT TAXI|

TAXI

Page 30of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Piease report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. Theissug and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
intergsted parties,

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avaitable aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)
tunderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapare [“GIA") may/are permitted to collect, use,
disclose and/or process my perscnal data/personal infarmation set out in this {form} and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information o all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehidle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s}
of :

(i) processirg, handfing and/or dezling with my claims Including the settlement of the claims and any necessary
investipations relating to the claims;

{ii} investigating the accident and/or my daims;
{ifi} carrying out and/or deaiing with my instructions or responding te any enquiries by me;

{iv) administering my claims {including the mailing of carrespondence, statements, invoices, reports or notices to me,
which couid involve disciosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of gnvelopes/mail packages); and/or

(v) eamplying with applicable faw in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)

{b)  altinsurer(s) wha have insured vehicle(s} invelved in this accident and the Insurers’ lawyersflaw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mere of the above Purpesas; and

{€) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentslincluding thair lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d}  my Personal Information will also b2 collected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and af! future claims.

(¢) the informaticn so collected under (d) ahove may be shared / disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

dn%‘/]q/]%p

{if} f mplying with requirements under any regulations, faws or court orders.
S

Policyholder's Signature Driver's Signature Reparting Centre Personnel’s Signature
Date & Time: {If driver is net the palicyhalder) Name;
Date & ¥ime: MRIC/FIN No.;

Page 4 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

3

Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

W

information provided must be as truthful and accurate as possible. Any wiltul misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of paticy liability on the part of the insurance
companies.

5. Anyfalse regorting may be referred to the Police for investigation.

5. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA} for archiving and that copies of this report will for a fee be made available upon application hy
interested parties,

7. By the fodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avaifable aforesaid.

8. Consent under the Parsonal Data Protection Act {PDPA)
1understand, acknowledge, agree and consent that:

fa) My insurer, my workshop and the General Insurance Association of Singapore (“GIA™} may/are permitted to collect, use,
disclose and/or process my persenal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer {callectively the "Personal Infarmation”) and disclese and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invalved in this accident (afl insurer{s) who have insured
vehicle{s) invelved in this accident shali be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant govemment agency/autherity {such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the daims and any necessary
investigations relating to the claims;

{il) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mait packages); and/or

(v} complying with applicabie law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

{b)  all insurer{s} who have insured vehicle(s} involved in this accident and the Insurers’ laweyers/law firms, may/are permitted
to cellect, use, disclose and/or process my Personai Information for one or mare of the above Purpases; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal information will also be collected and used ta compile ¢laims history for the purpose of fraudg detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d} above may be shared / disclosed:;

(i) te alt insurers and/or any other third parties that assist in evaluating, investigating, controliing ar managing fraud,
regulators, iaw enforcement and government agencies as reasonabiy required for the purposes stated, or

dul‘/lﬂ//wy

(i} foreamplying with requirements under any regulations, laws or court orders.
° ¥

(\0
]
) /' A

4 LS

Al

Y

=

Policyholder’s Signature Driver's Signature Reporting Centre Persennel’s Signature
Date & Time: (If driver is not tha policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

——

DECLARATION
1fwe degare‘_ﬁg faregoing particulars are true In every respect.
N

] N
@)

% tjo» M

.”Jh\ ey
Policvholae"r‘.{sﬁﬁg‘g}gf”ure Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.;

Page 5 of 10



SMRT Automotive Service Pte Ltd

L cmnT
g“"" LY | 60 Woodlands Industrial Park E4, Singapore 757705
. v -

FAX Number : 63685592
Estimator Telephone Number ; 68662623

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates Ol b

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No © SHB838L
Ref. No © TAX/02/18/2084

Reg. Date T 25/01/2013

Vehicle Type ¢ TAXI

Make . CHEVROLET EPICA 2.0 VCDI
Model © EPICA-2.0

Name of Driver : TAN CHOON HENG

Type of Accident . CHAIN COLLISION

Date / Time of Accident ©12/02/2018 03:00:00 PM
Accident Reported Date / Time :  12/02/2018 12:00:00 AM
Surveyor is Required? . Yes - - : »
Survey by

Vehicle is Towed Back? : No

Towed Back Date/Time

Replacement Vehicle issued? : No

Accident Repair Job Card No : 000024094593
Special Instruction to ARG, if any

GBE2909G (N’['WL [ﬁg&g..) ‘:qgfuf paginr

Prepared Date 12/02/2018 04:23:18 PM

J02/18/2084 Page: 1



TTTTE TS emy Wl aiww fIMTIUWIy MWW IMGHL INGNAN ST

Chassis No : KL1LAB9RJBB137674 Mileage X 0
. Work Shop - Repair Completed Date / Time
" Surmmary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 2,197.00 0.00
Total Spray Painting Charges : 3,528.00 0.00
Total Material Charges : 19,767.30 19,767.30
Other Charges : 2,330.00 0.00
TOTAL D 27,822.30  3g, wbo2q 0.00
Lum Sum Total : 27,800.00 0.00

Prepared / Adjusted By

2
No. of Repair Days . 14.00 0.00 4 "{"‘]6' L\M‘p‘cw"
: [L(

Arc/ Surveyor Sing Off Date : 13/02/2018 08:26:28 AM 01/01/1900 12:00:00 AM

(3/07/’[25 e 1¥¥o

Prepared / Adjusted Date
Remarks

Prepared Date : 12/02/2018 06:59:43 PM d \Q\y \F
2

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No X tnvoice No

Quotation Date - Invoice Date

Invoice Amount  : 0.00 Prepared Date : 2/12/2018 7:01:38 PM
LKK Auto Consultants hence notify
the Repairer of the following:
« To resurvey before/alter spray painting

« To dispiay damaged part(s) during resurvey
« Parts prices are subject lo confirmation
* Third party survey is on a “Without Prejudica” basis
* No illegal modification(s) is atiowed
* Supplementary item(s) must be resurveyed and
is subgect to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

AX/02/18/2084 Page: 2



Part T -Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 845.00 0.00 6 o0
TO REPAIR REAR PORTION 1,352.00 0.00 Y0 Q@_’d’—*ﬁ‘
Total Labour 2.187.00 0.00 ke ri

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 0.00 20V
TO REPSRAY FRONT HOOD 378.00 0.00 pEiab)
TO RESPRAY FRONT SUPPORT PANEL 180.00 0.00 (Rigt)
TO REPSRAY REAR BUMPER 378.00 0.00 2ogl
TO RESPRAY REAR PANEL 180.00 0.00 [V
TO RESPRAY REAR BOOTLID 378.00 0.00 PRy
TO RESPRAY REAR SPARE TYRE PANEL 180.00 0.00 oo
TO RESPRAY REAR MEMBER,LH 180.00 0.00 st}
TO RESPRAY REAR MEMBER,RH 180.00 0.00 {ov
TO RESPRAY TAIL LAMP PANEL LH 180.00 0.00 &o
TO RESPRAY TAIL LAMP PANEL RH 180.00 0.00 So
TO RESPRAY REAR FENDER RH 378.00 0.00 20
TO RESPRAY REAR FENDER LH 378.00 0.00 Yo
Total Spray Painting & Panel Beating 3,528.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

AX/02/18/2084

Page: 3



IV TR T T T o VANV AUjUsLEU DY DUIVeYOor, IT appilicable

TO REMOVE & REFIX FAN ENGINE & RADIATOR 120.00 0.00 @v
,ASSY.& INNER COOLER & AIR CON CONDENSER
"TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 (éu
TO APPLY RUST-PROOFING ON AFFECTED 200.00 0.00 cf'b
AREA I

TO TOP UP A/C GAS 120.00 0.00 gou
TO REMOVE / REFIT SEAT 120.00 0.00 )(
TO REMOVE & REFIT EXHAUST 120.00 0.00 60
TO REMOVE & REFIT FUEL TANK 120.00 0.00 b8
TO ALIGN CHASSIS 350.00 0.00 2 N>
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 Lo
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00 Y.
TO REMOVE AND REFIT WIRE HARDESS 200.00 0.00 X

TO PROVIDE LABOUR & MATERIAL TO REPLACE |140.00 0.00 H[U
SHELDREARBUMPER(NEU

TO TEST AND REFIX REVERSE SENSOR 120.00 0.00 é
SYSTEM o
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 é
COMPARTMENTTRmATOFAC&HATEREPNR. o
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00 ?
MMTERTESTRRUGHHNGFORLEAKAGE Y
TO REPLACE SUNDRY PARTS 100.00 0.00 10
TO WASH AND VACUUM 60.00 0.00 YQ
Total Other Costs 2,330.00 0.00
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Part 4 - Spare Parts / Material Usage

7

-cPart |- Portion | Stock No Part Name Qty | List Price {Discount | Final Price ARC Surveyor Photos
" Number (%) (%) ($) Recommen| Approved | Attached
' - d
93744489 FRONT 6504592 BUMPER FRT ASSY 11,238.00 10.00 1,114.20 Replace Replg’ge )o
96634053 FRONT 6504681 ABSORBER ENGY 1 218.00 10.00 197.10 Replace Replace No
FRT BUMPER -~
96634054 FRONT 6504593 BEAM FRT BUMPER 1 465.00 10.00 418.50 Replace Replace No
IMPACT Tt —
COMMO NUMBER PLATE 1 15.00 0.00 15.00 Replace Replace No
N See ~
COMMO NUMBER PLATE 1 12.00 0.00 12.00 Replace Replace No
N FRAME : CRy 7
96633975 FRONT 8504679 GRILLE BUMPER AIR 1 41.00 10.00 36.90 Replace Replace No
INL FRT ({ CTR) e
96633843 FRONT GRILLE RADIATOR 1 252.00 10.00 226.80 Replace Repl% /No
06634055 FRONT 6504573 STIFFENER LWR 1 120.00 10.00 108.00 Replace Replace No
e BUMPER -
86633983 BRACKET FRT 1 9.00 10.00 8.10 Repiace Replace No
BUMPER SIDE LH 4 ol
96633984 FRONT BRACKET FRT 1 9.00 10.00 8.10 Replace Replace - No
BUMPER SIDE RH e
96636551 FRONT 6504557 PANEL FRT HOOD 1 1,044.00 10.00 939.60 Replace Replﬁce /No
96635251 FRONT 6504683 GARNISH HOOD ( 1 142.00 10.00 127.80 Replace Replace No
MOULDING ) , e o
96637690 FRONT 6504558  INSULATION HOOD 1 186.00 10.00 167.40 Replace Replag,ee No
86636405 FRONT 6504560 SEAL FRT HOOD 1 11.00 10.00 9.90 Replace Replgt‘:/e‘ - No
96636404 FRONT 6504559 SEAL HCOD LH 1 11.00 10.00 9.90 Replace Replicig?_ No
96636332 FRONT 6504561 HINGE HOOD FRT LH 1 17.00 10.00 15.30 Replace Re)laxf%‘b@
06636334 FRONT 6504562 HINGE HOOD FRT RH 1 17.00 10.00 15.30 Replace R}D-Iaw;
06636409 FRONT LATCH FRT HOOD 1 141.00 10.00 126.90 Replace Re No
LOCK) SN
96636419 FRONT CABLE FRT HOOQD 121.00 10.00 18.90 Replace Reglac@(, g No
RELEASE vC
96631515 FRONT 6504568 PANEL FRT ( 1 574.00 10.00 516.60 Replace Replace /No
SUPPORT PANEL ) B~
36634185 FRONT 6504570 COVER RAD GRILL 1 18.00 10.00 16.20 Replace Replace No
UPR (R
34530397 FRONT CLIP,RAD OPG UPR 61.00 6 10.00 5.40 Replace Replace No
CVR o
W/HARNESS 1271.86 10.00 244,67 Replace Replace'ye” No
HEADLAMP EaS
165644858 FRONT 6504614 LAMP HEAD RH 1 841.00 10.00 756.90 Replace Reprac% /No
AIRCON AIR CON 1 694.00 10.00 624.60 Replace Replace  No
CONDENSER -
14568291 COMMO HOSE A REF, 12904 10.00 26.14 Replace Replase 7_ & No
N DISCHARGE q‘ﬁ Sre
16941807 COMMO PIPE A LIQUID, 1101.23 10.00 91.11 Replace Rgplﬂb'e ,.;ANQ
N CONDERSER ” A
COMMO INTER COOLER 1 772.00 10.00 694.80 Replace Reptace "‘?Io
N tx .
6992838 FRONT 8504645 RADIATOR ASSY 1 1,330.00 10.00 1,197.00 Replace Repimjg
COOLANT 112.32 0.00 12.32 Replace  Replace No
M.-f—f
6801356 FRONT 6504488  HOSE RADIATOR 1 25.00 10.00 22.50 Replace  Replacé N&
OUTLET (BOTTOM) %(S
6801357 |FRONT |8504488 HOSE RADIATOR 1113.00 10.00 11.70 Replace Replace @ | No
OUTLET RR w,
gésA-us
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Number (%) (%) Recommen Approved Attached
R d
. fr
96801355 « TEE-RAD QTLT HOSE 15,00 10.00  4.50 Replace W 7 No XS
96952021 FRONT 6504651  BRACKET RADIATOR 1 124.00 10.00 11160 Replace Replae ? No 28 <
LOWER
96841894 FRONT BRACKET RADIATOR 210.00 30 10.00  18.00 Replace R}p%eﬂ/No
UPPER
96930811 FRONT 6504646  FAN AUXILIARY 1 369.00 10.00  332.10 Replace Replaoe.u Mo
96859678 FRONT 65046848  FAN ENGINE 1 653.00 10.00  587.70 Replace  Replacs ? No ‘g7,
FAN RESISTOR 1 53.89 10.00  48.50 Replace  Replact ? o &Y
93745100 REAR 6504569 BUMPER RR 1123800 10.00 1,11420  Replace Replacgg>, ~No
96873838 REAR ABSORBER ENGY RR 1.70.00 10.00  63.00 Replace Repb& No
BUMPER )
96941154 REAR 6504571  BEAM RR BUMPER 1122100 10.00 109890 Replace Repl - No
IMPACT aﬁ, -
REAR BRACKET RR 1 49.00 10.00 4410 Replace Replace No
BUMPER SIDE LH Arc—"
96633534 REAR BRACKET RR 1 49.00 10.00 4410 Replace Reil’a'ie;\/ No
BUMPER SIDE RH :
REAR SENSOR REVERSE 1 180.00 0.00 180.00 Replace REW ~ No
96873820 REAR COVER TOWING EYE 121.00 10.00  18.90 Replace Rm
RR
96858575 6504584  REFLECTOR REFLEX 1 264.00 10.00  237.60 Replace Repﬁlﬁ% No
RR LH <
96858576 REAR 6504586  REFLECTOR REFLEX 1 264.00 10.00  237.60 Replace Replgae;’ No
RR RH Ve
96647117 COMMO W/HARNESS RR BPR 1227.34 10.00 20461 Replace  Repite Ké‘{?/(,
N
EXHAUST PIPE 2440 € 1000  7.92 Replace  Reples /era_
MOUNTING, REAR Ssplece. v
36418400 MUFFLER A-EXH,RR 1290900 1000 261810 Replace W@Lfﬁ?'
3636630 REAR 6504631  REAR BOOT LID 1 974.00 10.00  876.60 Replace Repfat:%ﬁ‘ o
6636677 REAR 6504634  REAR BOOT LOCK 1 77.00 10.00  69.30 Replace Replace‘pfr/m
¥6876171 REAR 6504635  REAR BOOT 1 165.00 10.00  148.50 Replace R}p‘afé 7 Noi¥
REFLECTOR N
16636426 REAR 6504633 REAR BOOT 1 15.00 10.00 13.50 Replace Replace /No
STRIKER o
16632854 REAR 6504632  REAR BOOT 1 49.00 10,00  44.10 Replace  Replacg _-No
WEATHERSTRIP !/-j‘ ‘
COMMO NUMBER PLATE 1 15.00 0.00 15.00 Replace  Replace, —No
N e
COMMO NUMBER PLATE 112.00 0.00 12.00 Replace Replgc(}_ ~No
N FRAME
6851765 REAR 6504566  LAMP BACK UP LH 1 151.00 10.00  135.90 Replace Replg;'u Ao
6851766 REAR 6504583  |.AMP BACK UP RH 1122.00 10.00  109.80 Replace  Replace Q,Eo ’
6190751 REAR LAMP LICENSE 2 56.00 I\2 10.00  100.80 Replace  Rgptate Mg No
3634023 REAR 6504567 EMBLEM REAR 14400 10.00  39.60 Replace  Replacd"Y"No
3634035 REAR 6504564 LETTERING:"CHEVR 1.29.00 10.00 26.10 Replace Replacekw
OLET"
3634897 REAR 6504565  LETTERING:"EPICA 1 28.00 10.00  25.20 Repiace  Replace
LT Nxf‘v’ue
3993921 REAR 6504578  TRIM TAIL LID 1.71.00 10.00  63.90 Replace Re/pla(qﬁ(sﬁo
COMMO SMRT LOGO 17.80 0.00 7.80 Replace Replaw}ﬁ
N
COMMO STICKER DECAL 6555 1(21.60 0.00 21.60 Replace |Replace [Mo
N 8888 At
qel1.u3
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Number (%) (%) %) Recommen Approved Attached
96632015 REAR 6504636  PANEL END REAR 1 255.00 10.00  229.50 Replace  Replacefff [ Mo
94503739 CLIP,TRIM 4100 W 1000 360 Replace  Replagge, o
96637759 REAR 6504578  TRIM REAR END 1 114.00 10.00 10260 Replace ReplaB% o

PANEL
TRIM REAR BOOT, LH 1125.00 1000 11250 Replace REPIacgJ‘/NB‘
TRIM REAR BOOT, 1 125.00 10.00 112.50 Replace ReplaEE ,’» ()
RH /N’
96932979 COVER BAORD 1 661.00 10.00  594.90 Replace R/eou( e No
SPARE TYRE }( S -
COMMO SPARE TYRE STUD 1 56.59 10.00 50.93 Replace R’/eolﬂw
N ——————
COMMO BREAKDOWN SIGN 1 35.00 0.00 35.00 Replace Repia%/No
N
96515711 PANEL SPARE TYRE 1229900 10.00 2,069.10 Replace R 2. .
INSULATOR SHEET 1 41.48 10.00 37.33 Replace Re exsﬁa
BODY CHASSIS MEMBER 1 525.38 10.00  472.84 Replace  Repglar® o
RR LH WN
BODY CHASSIS MEMBER 1 525.38 10.00  472.84 Replace  Repwe Ao
RR RH
96399775 COMMO W/HARNESS RR 17.72 10.00 6.95 Replace  Replefe No
N DEFOG )Jef' X s
96646491 COMMO W/HARNESS T/ LID 1 83.52 10.00 75.17 Replace R;ula{,“{wo
N ] 'v(.
96646502 COMMO W/HARNESS TRK 1 51.74 10.00  46.57 Replace  Replefe No
N ROOM
96851763 REAR 6504563 LAMP RR 1 415.00 10.00 373.50 Replace  Replace )10
COMBINATION LH S
PANEL TAIL LAMP, 1 143.40 10.00 129.06 Replace R e No
LH %\f’
96632799 LEFT 6504637  FENDER LH REAR 1119100  10.00 1,071.90  Replace %W
COMMO SMRT LOGO 17.80 0.00 7.80 Replace  Replace No
N P oea,-c/
COMMO STICKER DECAL 6555 12160 0.00 21.60 Replace  Replace No
N 8888 ~
6633557 REAR 6504575  LINER LH REAR 1 201.00 10.00 180.90 Repiace Rguate/' No
FENDER ( Weve
PROTECTOR)
16851764 REAR 6504511 LAMP RR 1 415.00 10.00 373.50 Replace Replace
COMBINATION RH gl
PANEL TAIL LAMP, 1 143.40 10.00 129.06 Replace No
RH v
16632800 REAR 6504638  FENDER RH REAR 1146700 1000 132030 Replace BETEC/'}._W
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace  Replace No
N R,Q,a/
COMMO STICKER DECAL 6555 1.21.60 0.00 21.60 Replace  Replace
N 8888 s
LINER RH REAR 1 65.00 10.00  58.50 Replace R)M’( o
FENDER ‘ 0‘5(4’&
(PROTECTOR)
6632652 REAR 6504618  MOLDING 1 45.00 10.00  40.50 Replace Beﬂg No
WINDSCREEN REAR ; :—\ A
COMMO SEALANT W/SCREEN 237.00 Aw 0.00 74.00 Replace W 'N\oA
N
TOTAL MATERIALS qug.u‘\ 24,709.11 24,709.12
TOTAL MATERIALS{Discounted} 19,767.30{19,767.30

dded Spare Parts / Material Usage After Surveyor Signed off

8X/02/18/2084
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TOTAL SUPPLE MENTARY MATERIALS
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- - )
ny . &0 Woodlands Industrial Park E4, Singapore 7577068 r
- -3y [ 3L

FAX Number :83685592

. 4 A r 5/ 3/ [Y/ O b/ ZL Estimator Telephone Number : 68662623

Accident Reporting Number : 88662672

SMRT Accident Vehicle Repair Estimates |42 Y / 45:77

section A - To be completed by claims Advisor/Duty offiger at Accident Reporting Centre

Reg. No : SHB93SL

Ref. No 1 TAX/02/18/2084

Reg. Date B . 25/01/2013 L e
Vehicle Type o TAXI ;! @
Make _ é‘j‘?‘\\PHEVROLET EPICA20VCDI | - =
Model ;. [EPICA-20 ' |
Name of Driver . TAN CHOON HENG _.}j
Type of Accident : CHAIN COLLISION 8
Date / Time of Accident © 42/02/2018 03:00:00 PM :

Accident Reported Date / Time :  12/02/2018 12:00:00 AM
k3

Surveyor is Required? » #Yes
Survey by : W st

Vehicle is Towed Back?  : No.””
Towed Back Date/Time

Replacement Vehicle issued? : No
Accident Repair Job Card No : 000024094593
Special Ingtruction to ARC,if any :

GBE2908G - NTUC IDAE A%
Resurvey after paint, FOR CHECK ITEM and REPLACE ITEM PLEASE CALL SURVEYOR RASUL / HP : 8001
0068. email: rasul@lkkauto.com ; ,

Prepared Date . 12/02/2018 04:23:18 P

Recording Camera I::] Eﬂ
Radio Antenna { - \L \\,\J‘
h 1 LX] r\(\Q il

18! witness Date L Tt

2 yitness T Date T ‘ﬁ\ RQL\‘Y“‘Q% Q«Wlﬁ’fm FM [M/J

/hfy Ao wat-k,;qj 10 r~

é Bce,
LEE SHENG AUTO PTE LTD

Vehicle Return Date: e '2 - ) P

Vehicle Return Time: (7. ! L'Q

A\XIOZM 8/2084 SMRT staff sign: = Page: 1



secnon 1 - 10 be Lompieted by Service Advisor, Accldent Repair Centre

." " Chassis No : KL1LAGORJBB137674 Mileage .0
Work Shep Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ;. 2,197.00 1,600.00
Total Spray Painting Charges . 3,528.00 1,800.00
Total Material Charges : 8,207.78 14,105.32
Other Charges : 2,330.00 -2,705.32
TOTAL : 17,262.78 14,800,00
Lum Sum Total : 0.00 0,00
No. of Repair Days : 14.00 14.00
Prepared / Adjusted By : RASUL
Are / Surveyor Sing Off Date : 13/02/2018 08:26:28 AM 13/02/2018 04:24:26 PM

[ i<

Prepared / Adjusted Date
Remarks

Prepared Date : 12/02/2018 06:59:43 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

- o
Quotation No : 62 N ‘3‘#3—-010 Invoice No
Quotation Date 4—' £ Invoice Date :
invoice Amount  : 0.00 Prepared Date:  2/12/2018 7:01:38 PM

rAX/02/18/2084 Page:

2




A

aecno.ﬁ L - Uetanis ot Repair Estimates
»"Part 1 - Labour Works

Job Scepe Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 845.00 600.00
TO REPAIR REAR PORTION 1,352.00 1,000.00
Total Labour 2,197.00 1,600,00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200.00
TO REPSRAY FRONT HOOD 378.00 200.00
TO RESPRAY FRONT SUPPORT PANEL 180.00 100.00
TO REPSRAY REAR BUMPER 378.00 200,00
TO RESPRAY REAR PANEL 180.00 100.00
TO RESPRAY REAR BOQT LID 378.00 200.00
TO RESPRAY REAR SPARE TYRE PANEL 180.00 100.00
TO RESFRAY REAR MEMBER,LH 180.00 100.00
TO RESPRAY REAR MEMBER,RH 180.00 100.00
TO RESPRAY TAIL LAMP PANEL LH 180.00 50.00
TO RESPRAY TAIL LAMP PANEL RH 180.00 50.00
TO RESPRAY REAR FENDER RH 378.00 200.00
TO RESPRAY REAR FENDER LH 378.00 200.00
Total Spray Painting & Panel Beating 3,528.00 1,800.00
Part 3 - Other Costs - Accident and Accident Repair Related Expenses .
2055
4l 0527
\ c0?
L 697 o
- %/\ p 0
g P
B T .
e - 1 ( ) § 2/
/ % g L
g \ 1 ‘z
A0 o
/ j/(j
¢\

L

*AX/Q218/2084
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Agjusted by Surveyor, if applicable

.* TO REMOVE & REFIX FAN ENGINE & RADIATOR |120.00 80.00

. ASSY & INNER COOLER & AIR CON CONDENSER
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO APPLY RUST-PROOFING ON AFFECTED 200.00 140.00
AREA
TO TOP UP A/C GAS 120.00 80.00
TO REMOQVE / REFIT SEAT 120.00 0.00
TO REMOVE & REFIT EXHAUST 120.00 60.00
TO REMOVE & REFIT FUEL TANK 120.00 0.00
TO ALIGN CHASSIS 350.00 200.00
TO TRANSFER REAR TAILGATE MECHANISM 120.00 60.00
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00
TO REMOVE AND REFIT WIRE HARDESS 200.00 0.00
TO PROVIDE LABOUR & MATERIAL TO REPLACE {140.00 140.00
SHIELD REAR BUMPER (NET)
TO TEST AND REFIX REVERSE SENSOR 120.00 60.00
SYSTEM
TO REMOVE AND INSTALL LUGGAGE 120.00 60.60
COMPARTMENT TRIM TO FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM 60.00 40.00
Lump Sum Adjustment by Surveyor 0.00 -3,7156.32
Total Cther Costs 2,330.00 -2,705.32

Page: 4




. Part 4 - Spare Parts [ Material Usage

Part Portion | Stock No Part Name Oty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (3] (%) B Recommen| Approved | Attached
d
03744489 FRONY 6504592  BUMPER FRT ASSY 1123800 10.00 111420 Replace Replace T Ef
96634053 FRONT 6504681  ABSORBER ENGY 1 219.00 10.00  197.10 Replace  Replace  No f
FRT BUMPER | UZR
96634054 FRONT 6504593  BEAM FRT BUMPER 1 465,00 10.00  418.50 Replace  Replace = No /’
IMPACT ed
COMMO NUMBER PLATE 1 15.00 0.00 15.00 Replace  Replace  No '
N /
COMMO NUMBER PLATE 1 12.00 0.00 12.00 Replace  Replace  No
N FRAME LA
96833675 FRONT 6504679  GRILLE BUMPER AIR 1 41.00 10.00  36.90 Replace  Replace  No P
INLFRT (CTR)
96633843 FRONT GRILLE RADIATCOR 1 252.00 10.00  226.80 Replace  Replace Ci Eo e
9B634055 FRONT 6504573  STIFFENER LWR 1 120.00 10.00  108.00 Replace  Replace  No
BUMPER ﬁ'{ ___.__./
96633983 BRACKET FRT 1 9.00 10.00 810 Replace  Replace  No
BUMPER SIDE LH ALl 7
96633984 FRONT BRACKET FRT 1 9.00 1000 &.10 Replace  Replace No 7
BUMPER SIDE RH niv
96636551 FRONT 6504557  PANEL FRT HOOD 11,04400 10.00  939.60 Replace  Replace B No ~
96635251 FRONT 6504683  GARNISH HOOD ( 1 142,00 10,00  127.80 Replace  Replace No i
MOULDING )
96637600 FRONT 6504558  INSULATION HOOD 1 186.00 10.00  167.40 Replace  Replace (f Nn P
96636405 FRONT 5504560  SEAL FRT HOOD 1 11.00 10.00  9.90 Replace  Raplace ¢ No 7
=
96636404 FRONT 6504558  SEAL HOOD LH 111.00 10.00 9.90 Replace  Replace pgtNo
96636332 FRONT 6504561  HINGE HOOD FRT LH 0 17.00 10.00 0.00 Replace  Notgiven,, No X
96636334 FRONT 6504562  HINGE HOOD FRT RH 0 17.00 10.00  0.00 Replace  Not givery,,| No
96636400 FRONT LATCH FRT HOOD ( 1 141.00 10.00  126.90 Replace  Replace _ No /
LOCK ) ™
96636419 FRONT CABLE FRT HOOD 0 21.00 10.00  0.00 Replace  Notgiven No X
RELEASE Sl
06631515 FRONT 6504568  PANEL FRT ( 1 574.00 10.00 51660 Replace Replace  No ,
SUPPORT PANEL ) bue
98634185 FRONT 6504570  COVER RAD GRILL 1 18.00 10.00  16.20 Replace  Replace  ,,No -
UPR wa”
94530397 FRONT CLIP,RAD OPG UPR 6 1.00 10.00 540 Replace  Replace _ No /
CVR wit
W/HARNESS 0 271.88 10.00 0.00 Replace  Notgiven No X
HEADLAMP svi
36644858 FRONT 6504614  LAMP HEAD RH 1 841.00 10.00  756.90 Replace  Replace  ,No
AIRCON AIR CON 1 694.00 10.00 624.60 Replace Replace No
CONDENSER et 7
34568291 COMMO HOSE A REF, 1 29.04 10.00  26.14 Replace  Check No X
N DISCHARGE
)6941807 COMMO PIPE A LIQUID, 1 101.23 10.00  91.11 Replace  Check ><
N CONDERSER gvu
COMMO INTER COOLER 1 772.00 10.00  694.80 Replace  Replace ' No /
N A
16992838 FRONT 8504545  RADIATOR ASSY 11,330.00 10.00  1,187.00 Replace  Replace sgaNo
COOLANT 11232 0.00 12.32 Replace  Replace 5z (No :
18801356 FRONT 6504488  HOSE RADIATOR 0 25.00 10.00 0.00 Replace  Notgiven, No X
OUTLET ( BOTTOM)
6801357 |FRONT  |6504489  {HOSE RADIATOR 0{13.00 10.00  |0.00 Replace |Notgiven |No X,
) QUTLET RR 4l
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Pan T ruuun FULA 1Y [ RV T GWly  LiSLPAce  UIscount  Final Frice ARG Jurveyor Fnotos
. _Nyr'nber ® (%) ($) Reco(r;nmen Approved  Altached
‘96801355 TEE-RAD OTLT HOSE 1 5.00 10.00 4.50 Replace Check G No '5(
96952021 FRONT 6504851  BRACKET RADIATOR 112400  10.00 11160  Replace  Check Noo
LOWER St
26841894 FRONT BRACKET RADIATOR 2 10.00 10.00 18.00 Replace Replace No //
UPPER 4
96930811 FRONT 6504646 FAN AUXILIARY 1 389.00 10.00 332.10 Replace Replace Cﬂﬁ No / 1
96859678 FRONT 6504648 FAN ENGINE 1 653.00 10.00 587.70 Replace Replace ¢, Mo g
FAN RESISTOR 1 53.89 10.00 48.50 Replace Check L No X
93745100 REAR 6504569 BUMPER RR 1 1,238.00 10.00 1,114.20 Replace Replace JE No '/'
96873838 REAR ABSORBER ENGY RR 1 70.00 10.00 63.00 Replace Replace No / '
BUMPER Dk
96941154 REAR 6604571  BEAM RR BUMPER 1122100 1000 109890 Replace Replace ~ No 7}
IMPACT &
REAR BRACKET RR 1 43.00 10.00 4410 Replace Replace No /
BUMPER SIDE LH e
96633534 REAR BRACKET RR 1 49.00 10.00 4410 Replace Replace No //
BUMPER SIDE RH VL
REAR SENSOR REVERSE 1 180.00 0.00 180.C0 Replace Replacelm CNO /_*’
96873820 REAR COVER TOWING EYE 0 21.00 10.00  0.00 Replace  Notgiven No Y
RR svl
96858575 6504584 REFLECTOR REFLEX 1 264.00 10.00 237.60 Replace Replace No /
RR LH ALY
96858576 REAR 6504586 REFLECTOR REFLEX 1 264.00 10.00 237.60 Replace Replace No /
RR RH LY
96647117 COMMO W/HARNESS RR BPR 0 227.34 10.00 0.00 Replace  Notgiven No X
N e
EXHAUST PIPE 2 4.40 100.00 0.00 Replace Repalr Mo 2
MOUNTING, REAR i {
96418400 MUFFLER A-EXH,RR 1 2,909.00 100.00 0.00 Replace Repair 8 No ]=2_
96636630 REAR 6504631 REAR BOOT LID 1 974.00 10.00 876.60 Replace Replace B 4 No / '
96636677 REAR 6504634 REAR BQOT LOCK 1 77.00 10.00 69.30 Replace Replace 5+N0 /
86976171 REAR 6504635 REAR BOQT 0 165.00 10.00 0.00 Replace Not given  No X
REFLECTOR an
96636426 REAR 6504633  REAR BOOT 1 15.00 10.00  13.50 Replace  Replace  No -
' STRIKER wee 7
06632854 REAR 6504632 REAR BOOT 1 49.00 10.00 44,10 Replace Replace No /
WEATHERSTRIP L
COMMO NUMBER PLATE 1 15.00 0.0 15.00 Replace Replace LRI*_J'ca / i
N ¢
COMMO NUMBER PLATE 112.00 0.00 12.00 Replace Replace No ‘
N FRAME 4/
96851765 REAR 6504566 LAMP BACK UP LH 1 151.00 10.00 135.90 Replace Replace cﬂﬂo ~
96851766 REAR £504583 LAMP BACK UP RH 1 122.00 10.00 109.80 Replace Replace M /
06190751 REAR LAMP LICENSE 0 56.00 10.00 0.00 Replace  Not given 5uy° ¢
896634023 REAR 6504567 EMBLEM REAR 1 44.00 10.00 39.60 Replace Replace NEIG
96634035 REAR 6504564  LETTERING:'CHEVR 129,00 10.00  26.10 Replace  Replace | No
OLET" ne
06634897 REAR 6504565  LETTERING:"EPICA 1 28.00 10.00 25.20 Replace  Replace LNO /
LT wili
86993921 REAR 6504578  TRIMTAILLID 0 71.00 10.00 0.00 Replace  Not givengu No ¥
COMMO SMRT LOGO 17.80 0.00 7.80 Replace  Replace uljlo 3
N n ‘
COMMO STICKER DECAL 6555 1(21.60 0.00 21.60 Replace |Replace No /
N 8888
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Y Ry (e L V) AT wty  UsSLFICE  UISCOUNT  Fnal erice ARL surveyor Fhotos
.. Number (&) {%) (%) Recommen Approved Attached
d
' 96632015 REAR 6504636 PANEL END REAR 1 255.00 10.00 228.50 Replace Replace No /
04503730 CLIP, TRIM 4 1,00 10.00  3.60 Replace  Replace  No /
86837756 REAR 6504579 TRIM REAR END 1 114.00 10.00 102.60 Replace Replace No / ’
PANEL N
TRIM REAR BOOT, LH 1 125.00 10.00 112.50 Replace Replace No / i
TRIM REAR BOOT, 1 125.00 10.00 112.50 Replace Replace No
RH yd
96932079 COVER BAORD 0 661.00 10.00 0.00 Replace Not given  No ?(
SPARE TYRE
COMMO SPARE TYRE STUD 0 56.58 10.00 0.00 Replace Notgiven No X
N
COMMO BREAKDOWVN SIGN 1 35.00 0.00 35.00 Replace Replace No /4
N .
96515711 PANEL SPARE TYRE 1 2,299.00 100,090 0.00 Replace Repair No ]/L
INSULATOR SHEET 0 41.48 10.00 0.00 Replace Not given  No X
BODY CHASSIS MEMBER 1 525.38 100.00 0.0 Replace Repair No e
RR LH i
BODY CHASSIS MEMBER 1 525.38 100.00 0.00 Replace Repair Nec fL
RR RH
86398775 COMMO W/HARNESS RR 0772 10.00 0.00 Replace Not given  No X
N DEFOG
36646491 COMMO WIHARNESS T /LID 0 83.52 10.00 Q.00 Replace Not given  No \.’L
N ;
96646502 COMMO WHARNESS TRK 0 51.74 10.00 0.00 Replace Notgiven  No
N ROOM
96851763 REAR 6504563 LAMPRR 1 415.00 10.00 373.50 Repiace  Replace No /
COMBINATION LH '
PANEL TAIL LAMP, 1 143.40 100.00 ©.00 Replace Repair No ‘(
LH
96632799 LEFT 6504637 FENDER LH REAR 11,191.00 100.00 0.00 Replace Repair No {L—
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace  Replace No / ’
N
COMMO STICKER DECAL 6555 1 21.60 0.00 21.80 Replace Replace No /
N 8888
98633557 REAR 6504575 LINER LH REAR 0 201.00 10.00 0.00 Replace  Notgiven No
FENDER ( X
PROTECTOR}
96851784 REAR 6504511 LAMP RR 1 415.00 10.00 373.50 Repiace Replace No /
COMBINATION RH
PANEL TAIL LAMP, 1 143.40 100.00 0.00 Replace Repair No
RH &
96632800 REAR 6504638 FENDER RH REAR 1 1,467.00 100.00 ©.00 Replace  Repair No ‘{L
COMMO SMRT LOGO 17.80 0.00 7.80 Replace Replace No /
N
COMMO STICKER DECAL 8555 1 21.60 0.00 21.60 Replace Replace No 7
N 0888
LINER RH REAR 0 65.00 10.00 0.00 Replace Notgiven No
FENDER X
(PRCTECTOR}
PE6E32652 REAR 6504619 MOLDING 0 45.00 .00 0.00 Replace Notgiven Mo
WINDSCREEN REAR X
COMMO SEALANT W/SCREEN 0 37.00 0.00 0.00 Replace  Notgiven No x
N
TOTAL MATERIALS 14,387.16 14,105.32
TOTAL MATERIALS(Discounted) 9,207.78|14,105.32
Added Spare Parts / Material Usage After Surveyor Signed off
[AX/02/18/2084 Page: 7



Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Svecs/Ext Biz Svcs/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Friday, 13 April 2018 8:54 AM
To: Veron Chen (LKKAuto); Rasul (LKKAuto}
Cc SUR; CS A Team
Subject: RE: SHB939L
Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, 13 April 2018 8:38 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC); Rasul (LKKAuto)
Cc: SUR; CS A Team

Subject: RE: SHB939L

Dear Poh Suan,
To repair rear portion revised to $800.

Please confirmed Lump Sum $14,650/- @ 14 days.

Best Regards,

Veron Chen | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

----- Original Message-----

From: Yeo Poh Suan {Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mailto: YeoPohsuan@smrt.com.sg]
Sent: Monday, 5 March 2018 3:21 PM

To: Rasul {LKKAuto} <Rasui@likkautg.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHB939L

Hi Rasul,

Attached herewith the repair estimate of SHB 939L having Case No: TAX/02/18/2084.

There is no change to the approved amount of $14,800 @ 14 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.



Thanks & Regards
Poh Suan

----- Original Message-----

From: Yeo Poh Suan {Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Sent: Monday, 5 March 2018 3:18 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 8315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Thatcham escrice
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NTUC INCOME INSURANCE CO-OPERATIVELTD Ref: NS/INC18003116/R1vd3e2
73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  20-04-2018
189556
Code: [NC4

Insured Veh. GBE 9209G SHB 939L
Policy No. 5080127283-01 Coverage ($) 0.00
Claim No. MT/0982151-003 Excess ($) 0.00
Assign From Assign Date 1340212018
ke e Ly IR RS P 8 b
Make & Model CHEVROLET EPICA c.c
Engine No. HIDDEN Year of Reg. 2013
Chassis No. KL1LAGSRJBB137674 Colour MAROON
Odometer 598391 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

Size Make Balance
R/H Front Tyre |205/65R15 FALKEN 5 mm
L/H Front Tyre |205/65 R15 FALKEN 5mm
R/H Rear Tyre |205/65 R15 FALKEN 5mm
L/H Rear Tyre |205/65 R15 FALKEN 5mm

et

S e

THE VEHICLE SUSTAINED DAMAGES AT TH FRONT AND REAR PORTION.

DAMAGES SEE DETAILS.

Accident Date  12/02/2018 Inspection Date 13/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
AYTHE INSPECTION WAS CONDL-JCTED OI‘:I-A"\MTHOUT PRJUDICE BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

14 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

&

BUMPER FRT ASSY (DISC 10%)
ABSORBER ENGY FRT BUMPER (DISC 10%)
BEAM FRT BUMPER IMPACT (DISC 10%)

GRILLE RADIATOR (DISC 10%)
STIFFENER LWR BUMPER (DISC 10%)
BRACKET FRT BUMPER SIDE LH (DISC 10%)
BRACKET FRT BUMPER SIDE RH (DISC 10%)
PANEL FRT HOOD (DISC 10%)

GARNISH HOOD (MOULDING) (DISC 10%)
INSULATION HOOD (DISC 10%)

SEAL FRT HOOD (DISC 10%)

SEAL HOOD LH (DISC 10%)

LATCH FRT HOOD (LOCK) (DISC 10%)
PANEL FRT (SUPPORT PANEL) (DISC 10%)
COVER RAD GRILLE UPR (DISC 10%)}

CLIP, RAD OPG UPR CVR @$1.00 (DISC 10%)
LAMP HEAD RH (DISC 10%)

AIR CON CONDENSER (DISC 10%)

INTER COOLER (DISC 10%)

RADIATOR ASSY (DISC 10%)

BRACKET RADIATOR @$10.00 (DISC 10%)
FAN AUXILIARY (DISC 10%)

FAN ENGINE (DISC 10%)

BUMPER RR (DISC 10%)

ABSORBER ENGY RR BUMPER (DISC 10%)
BEAM RR BUMPER IMPACT (DISC 10%)
BRACKET RR BUMPER SIDE LH (DISC 10%)
BRACKET RR BUMPER SIDE RH (DISC 10%)
REFLECTOR REFLEX RR LH (DISC 10%)

B S e T T 1 TR e e e ) T e T N N N g e N . )

GRILLE BUMPER AIR INL FRT (CTR) {DISC 10%)

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHBE 939L

TORN
CRACKED
BENT
DEFORMED
CRACKED
BENT
NECESSARY
NECESSARY
BUCKLED
CRACKED
DEFCRMED
NECESSARY
NECESSARY
BENT
BUCKLED
CRACKED
NECESSARY
CRACKED
BENT

BENT
CRACKED
BENT
CRACKED
CRACKED
DEFORMED
DEFORMED
BENT
NECESSARY
NECESSARY
BROKEN

Report Ref No. NS/INC18003116/R1vd3e2

1,238.00
218.00
465.00

41.00
252.00
120.00

9.00
9.00

1,044.00
142.00
186.00

11.00
11.00
141.00
574.00
18.00
6.00
841.00
694.00
772.00
1,330.00
20.00
369.00
653.00
1,238.00
70.00
1,221.00
49.00
49.00
264.00

Page No.:1 of 4

1,114.20
197.10
418.50

36.90
226.80
108.00

8.10
8.10
939.60
127.80
167.40
8.90
8.90
126.90
516.60
16.20
540
756.90
624.60
€694.80

1,197.00

18.00
332.10
587.70

1,114.20

63.00

1,098.90

4410

44.10
237.60




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 52983356E GST Req. No. 20-0405911-H

TEL: 6841 0055 FAX: 6841 6315
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REFLECTOR REFLEX RR RH (DISC 10%)
REAR BOOT LID (DISC 10%)

REAR BOOT LOCK (DISC 10%)

REAR BOOT STRIKER (DISC 10%)
REAR BOOT WEATHERSTRIP (DISC 10%)
LAMP BACK UP LH (DISC 10%)

LAMP BACK UP RH (DISC 10%)
EMBLEM REAR (DISC 10%)
LETTERING:"CHEVROLET" (DISC 10%)
LETTERING:"EPICALT" (DISC 10%)
PANEL END REAR (DISC 10%}

CLIP, TRIM @$1.00 (DISC 10%)

TRIM REAR END PANEL (DISC 10%)
TRIM REAR BOOT, LH (DISC 10%)

TRIM REAR BOOT, RH (DISC 10%)
LAMP RR COMBINATION LH (DISC 10%)
LAMP RR COMBINATION RH (DISC 10%)
NUMBER PLATE (SN)

NUMBER PLATE FRAME (SN)
COOLANT (SN}

SENSOR REVERSE (SN)

NUMBER PLATE (SN)

NUMBER PLATE FRAME (SN)

SMRT LOGO (SN}

STICKER DECAL 6555 8888 (SN)
BREAKDOWN SIGN (SN}

SMRT LOGO (SN)

STICKER DECAL 6555 8888 (SN)

SMRT LOGO (SN}

STICKER DECAL 6555 8888 (SN)

HINGE HOOD FRT LH

HINGE HOOD FRT RH

CABLE FRT HOOD RELEASE

BROKEN
BENT
BENT
NECESSARY
cuT
CRACKED
CRACKED
NECESSARY
NECESSARY
NECESSARY
BENT
NECESSARY
DEFORMED
cut

cuT
SCRATCHED
SCRATCHED
SCRATCHED
CRACKED
NECESSARY
NECESSARY
SCRATCHED
SCRATCHED
NECESSARY
NECESSARY
DEFORMED
NECESSARY
NECESSARY
NECESSARY
NECESSARY
SERVICEABLE
SERVICEABLE
SERVICEABLE

Report Ref No. NS/INC18003116/R1vd3e2

264.00
§74.00
77.00
15.00
49.00
151.00
122.00
44,00
29.00
28.00
255.00
4.00
114.00
125.00
125.00
415.00
415.00
15.00
12.00
12.32
180.00
15.00
12.00
7.80
21.60
35.00
7.80
21.60
7.80
21.60
17.00
17.00
21.00

idac
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237.60
876.60
69.30
13.50
4410
135.80
109.80
39.60
26.10
25.20
229.50
3.60
102.60
112.50
112.50
373.50
373.50
15.00
12.00
12.32
180.00
15.00
12.00
7.80
21.60
35.00
7.80
21.60
7.80
21.60




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 52983356E GST Reg. No. 20-0405911-H

TEL: 6841 0055 FAX: 6841 6315
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W/HARNESS HEADLAMP
HOSE E REF, DISCHARGE

PIPE A LIQUID, CONDENSER

HOSE RADIATCR OUTLET (BOTTOM)
HOSE RADIATOR QUTLET RR

TEE-RAD OTLT HOSE

BRACKET RADIATOR LOWER

FAN RESISTOR

COVER TOWING EYE RR

W/HARNESS RR BPR

REAR BOOT REFLECTOR

LAMP LICENSE @$56.00

TRIM TAIL LID

COVER BOARD SPARE TYRE

SPARE TYRE STUD

INSULATOR SHEET

W/HARNESS RR DEOG

W/HARNESS T/LID

W/HARNESS TRL ROOM

LINER LH REAR FENDER {PRCTECTOR)
LINER RH REAR FENDER ( PROTECTOR )
MOLDING WINDSCREEN REAR
SEALANT W/SCREEN @$%37.00
EXHAUST PIPE MOUNTING, REAR @$4.40
MUFFLER A-EXH, RR

PANEL SPARE TYRE

CHASSIS MEMBER RR LH

CHASSIS MEMBER RR RH

PANEL TAIL LAMP, LH

FENDER LH REAR

PANEL TAIL LAMP, RH

SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
NOT NECESSARY
NOT NECESSARY
TO REPAIR
TO REPAIR
TO REPAIR
TO REPAIR
TO REPAIR
TC REPAIR
TGO REPAIR
TO REPAIR

Report Ref No. NS/INC18003116/R1vd3e2

271.86
29.04
101.23
25,00
13.00
5.00
124.00
53.89
21.00
227.34
165.00
112.00
71.00
661.00
56.59
41.48
772
83.52
51.74
201.00
65.00
45.00
74.00
8.80
2,908.00
229500
525.38
525.38
143.40
1,181.00
143.40
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEiL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H
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1JFENDER RH REAR TO REPAIR 1,467.00 -
27,405.29 14,105.32
LABOUR

THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 4,167.00 2,210.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 3,728.00 1,940.00

AND LABCUR.
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. 60.00 40.00
8,055.00 4,210.00
GRAND TOTAL 35,460.29 18,315.32

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA PEng,PE,

MInstAEA ,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser




