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To Inspect Vehicle No: - Sbl 8440 8 Insured: QFZ 6 5F
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2/15/2018 Merimen e-Claims

' ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submittad Adj Assigned | Adi Rpt Adi Submitted ins Auth'ed Status
15 Feb 2018
main |13 Feb 2018 09:54 New Assignment
22T - Cancel Case
; Assign I

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS {[Created by insurer]

Insured: KOH KAU CHAI, ID: S2555517A, Tel: +6596776868, Email: NOEMAIL

Main Claimant: Chee Jau Chin, ID: S6907002G

Vehicle Reg. No.: SDZ84408B Date of Loss: 08/02/2018 16:00 - :59

Claim Type: TP / 549765 Policy/Cover Note No.: 228B69259SMF (Comprehensive)

Coverage: 08/01/2018 - 07/01/2019
Vehicle Reg. No. (Insured): SFZ65E Policy No. (Claimant):

Excess:

Repairer: Kah Motor Co Sdn Bhd {Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi |
- 6594 2545]

Handling Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 16/02/2018]

Driver/Custodian {Insured): KOH KAU CHAI (64 / Male), NRIC: S25555174, Tel: +6596776868

§l | ASSOCIATED MAIL RECEIVED View Al | Compose Case Miai |

There are no mail for this case,

ALL ASSOCIATED TASKS®! ' view All | Search Tasks | - Create New Task | - Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resuits,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6845128extid=264720&CFID=2863. ..

12



Nabhilah Rasol

From: Woon Choo Kwok

Sent: Thursday, 15 February, 2018 8:52 AM

To: Catherine Thia; Nabilah Rasol

Cc: Christopher Chionh; Feo Ai Ngoh; Jason Sim

Subject: FW:DIRECT SETTLEMENT OF VEHICLE NO. SDZ8440B AGAINST SFZ65E
Attachments: 4195_001.pdf

Dear CT & NNR

FYA

Best Regards

Kwok Woon Choo
Senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo_kwok@®sg. msig-asia.com

L

e L AV Insurer Claims
M S I G ,%%\‘%JQQDTJ‘ o Team of the Year
* A5 A-Daliin 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AMember of JHSRSRETSE |NSURANCE GROUP

From: Koh Lay Hoon

Sent: Wednesday, February 14, 2018 5:29 PM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>

Subject: FW: DIRECT SETTLEMENT OF VEHICLE NO. SDZ8440B AGAINST SFZ65E

From: Lim Chou Siong [mailto:cslim@honda.com.sg]
Sent: Wednesday, February 14, 2018 4:12 PM

To: Claims <claims @sg.msig-asia.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. S$DZ8440B AGAINST SFZ55E

To Officer In Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SDZ84408,
Your Insure Vehicle Number SFZE5E, Accident Date 08/02/18,
Thank for your help.

Best Regards,

Lim Chou Siong
Bodyshop Service Advisor



Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg

Fax : 87480770 DID : 68465671 H/P : 81006303

From: Printer Service

Sent: Wednesday, 14 February, 2018 4:09 PM
To: Lim Chou Siong <cslim@honda.com.sg>
Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

CONFIGENTIALITY NOTICE

This e-mail {including any attachments) may contain infermation that is privileged or confidential, The sending of this e-maii to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. iIf you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



, V V LKK Auto Consultants Pte Ltd

Al i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD “Ref - CSIMSG18003107/Utd3

:tgﬁgmt)ENSGQLUEAc;(NG BLDG SINGAPORE 048581 Date: 15-02-2018 ” |||||||i|"”|||||||'"I’l
Code: MSG
i G e Policy Particulars :- THIRD PARTY CLAIM T
Insured Veh.  SFZE5E Veh. Inspected SDZ 84408
Policy No. $288692595MF Coverage ($) 0.00
Claim No. 549785 Excess ($) 0.00

Assign From MERIMEN (CATHERINE THIA) (Assign Date 15/02/2018

2. L . "{/Vehicle Particulars & Condition -+, ..
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.

Chassis No. Colour
Odometer - Steering
Brakes Modification

General

ondltlons of Tyres'

L%

Size Make Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

Ty
903

A
Sk

sp# Pascription of. Damage:

A4

SRR SRR L TR RS L L
Accident Date  08/02/2018 |Inspection Date
Survey held at KAH MOTOR CO SDN BERHAD
15 UBI ROAD 4

SINGAPORE 408610

A)THE INSPECTION WAS CONDUCTED ON A"WlTHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry

+

.

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owher Particulérs |

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intt;nded C6E Rebat_e. Details
COE Expiry Date;

COE Category:

COE Pericd(Years):
QP Paid:
COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC

7002G

SDZ84408
No

20Feb 2018

HONDA
CIVIC 1.6 VTICVT

Blue

2017

R16B22000034
MRHFC5650HT000025
92.0kW (123 bhp)
$20,403.00

11Aug 2017

11 Aug 2017

0

$20,565.00

Yes
10 Aug 2027

$15,423.00

10 Aug 2027

A - Car up to 1600cc & 97kW
(130bhp)

10
$45,201.00
$42.815.00

$58,242.00

The information contained herein is correct as at 20 Feb 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION_ID=F030400...

OK

Page 1 of 2

20-Feb-18



1

MKM118020340 / Kah Motor Co Sdn Bhd « Ubi
ENTRY CATE & TIME: 09/02/2018 18:13
SUBMITTED BY: Lim Chou Siong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 09/02/2018 18:13

Date Of Accident 08/02/2018 16:40

Exact Locatioh Of Accident CAUSEWAY NEAR SINGAPCORE ClQ ( TOWARD SINGAPORE )

Country/State of Loss MALAYSIA/JOHOR DARUL TAKZIM
DETAILS OF OWN VEHICLE

Vehicle Registration Number SDZ3440B

insured/Policyholder

Name Of Registered Owner CHEE JAU CHIN

NRIC No 369070026

Email Address JCCHEE@SINGNET.COM.SG

Mobile Phone No (LOCAL) +65-97539789

Alternative Phone No OFFICE-97539789

Vehicle Particulars

Manufacturer HONDA

Model CIVIC-1.6 VTi {(A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE COMMUTING

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company TOKIC MARINE INSURANCE SINGAPORE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number Mu008262

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number
Contact Number
EMail Address

CHEE JAU CHIN
56907002G

04/03/1969

INDOCR

04/01/1994

24 YEARS AND 1 MONTH
MALE

{LOCAL) +65-97539789

OFFICE-97539789

JCCHEE@SINGNET.COM.SG



1
Address
Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

if Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

21 ANG MO KIO AVENUE 9 #02-02
569786

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO
YES
NO
2

NAME: : LIMPELJEN
GENDER: : FEMALE

NO

NO

REFER TO ATTACHED STATEMENT - THIRD PARTY DIRECT SETTLEMENT

Attachment(s}
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SFZB5E
BMW //

PRIVATE CAR

Page2of 8



Sketch Plan Pg. 1

| possessed by ny insurer (collectively the “Personal Information®) and disclose and transfer such Persenal lnformation to all insurer{s)

.disciosure of certain personal data about me 1o bring about defivery of the same as w el as on the exlernal cover of envelopes/mail

.'(v) complying with applicable faw in adminislering, pracessing, handling and/or dealing with my claims.

| sketen Plan &t )Jl«r&

Vehicle No _ >V 2 $¢b4o b SKETCH PLAN Awnex D

TN E

1. Fease report gerrectly the delails of the accident to speed up the clains process.

2. This Formmusl be completed by the Policyholder andior the Autharised Dri ver,

\5 Informalian provided must be as truthfut and aceurate as possible Any wilful iisrepresentation o withholding of material facts may
allow insurance companies to repydiate peolicy liablity,

4. The issue and acceplance of this Form by Instrance companies is not an admission of policy tability on the part of the insurance
companies.

5.-Any falge féporting u

6. The report will be forw arded by the insurers of the GIA Records Management Cenlra established by the General lnsurance Association
of Singapore (GIA] for archiving and that coples of this report will for a fee be made available upyon application by interested parlies.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and {o copies of the
report being made availzble aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

{understand, acknow ledge, agree and consent that :

(a) My insurer , my workshop and the General Insurance Association of Singapore ("GIA™) mayfare permitted to collect, use, disclose
and/or process ny persenal data/personsl infarmation set out in this [form] and any other personal information provided by me or

whe have insured vehicle(s) involved in this accident {all insurer(s) w he have insured vehicle(s) involved in this accident shall be

| collectively referred {o as the Insurers®), the lnsurers’ law yersfaw firms, the Manetary Authority of Singapore and any relevant

" government agencyfautherity {such as the police), for the purpose(s) of :

{i} processing, handling andfor dealing wilh my clains including the settlement of the claims and any necessary investigations relating to
the claims;

(i} investigating the accident and/or my claims;

{ii) carrying out andfor dealing with my inslructions or responding lo ahy enquiries by me;

{iv} administering my claims {includirg the mailing of correspondence, sistements, invoices, reports of notices to me, which could involve

packages); and/cr

(colleciively the "Purposes”}

(b) attinsurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ tawyeraflaw firms, maylare permilted to collec.l
use, disclose andfor process my Personal formation for ore or more of the above Purposes; and

() my Perscnal information may/can be disclosed by any of the hsurers andfor GIA to thel third parly sefvice providers or agenis
{including their lawyersflaw firms}, w hich may be sited outside of Singapore, for one or more of the above Purposes.

F'olscy\aoléex‘ s\\é\_mature { Date & Drwcf s Signature (F driver is not the policyholder) / Date Witnessed by Reporting Centre
Time v /") 7{ Q & Tlme Personnel

H i

I
1
K
'

f
H

[ I
L
b
H

Please gontinge b Annex 2

Page 3of 8



Sketch Plan Pg. 2

Vehicle No_ SV L-% Ll a B

Describe Circumstances of the Accident

Aunex E

Td oomg o I)mw candi oo ol e Cmmzmam da < uuz)caximr»& Che

Tho By belind wae baod oo dle coar 4 Ay Vebuwile noan

He CFa b (oQuLg\ e

B . it f&{,\g}_ o oxdions, ik el |

T bave odlio wal G:J«.“(f‘c dadeon i
|
|

e BT

Declaration

e declare the foregoing particulars are true in every respect,

13
H

Ly,

Paiac'k\oﬁgr Slgnature /Date & Driver's Signature (F driver is not the palicyhelder) / Date
Time 7 §\_‘r & Tire

4”7”"%@;?/ Yo hre

Witnessed by Reporting Centre

Fers ornel

Page 4 of 8






Tokio Marine insurance Singapore Ltd.

{Company Reg. No.: 192300014M) (GST Req Mo M2-0000023-4)

20 MeCGallum Steeet #09-01 Tokio Marine Centre Singapore 089046

T: (65) 6221 6111 F: (65) 6221 4355 / [65) 6224 0895 E: tmis@tokiomarine.comsg W: www.tokiomarine.com

TOKIOMARINE
A marmber of the : INSURANCE GROUP
Tokko Marine Group .
Certificate of Insurance FORM MX1
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1937 (MALAYSIA)
MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)
Policy No.: MU008262 (Private Car)
1. Index Mark and Registration Number of - Chassis No.: MRHFC5650HT000025
Vehicle
. Name of Policyholder CHEE JAU CHIN
3. Effective date of the Commencement of 14/07/2017 (09:53:03)
Insurance for the purposes of the Act
Date of Expiry of Insurance 13/07/2018

5. Persons or Class of Persons entitled to drive*
{a) The Policyholder.
(b} Any other persen who is driving on the Policyholder’s order or with his permission.
* Provided that the Person driving is parmitted in accordance with the licensing or other laws or regulations to drive the Mator Vehide or has been sa permitted and is not disqualified by order of a Courtof
Law or bry reason of any enactrmiert or regulation in that behalf from driving the Moetor Vehicle. And provided further that the Mator Vehicle is registered under the RoaQ‘TrBfﬁcActand its registration
under the Road Traffic Act has not heen cancelled at ths time of the accident loss or damage.

6. Limitations as to use*
Use only for soclal domestic and pleasure purposes and for the Policyliolder's business.
The policy does not cover use for hire or reward, racing, pace- making, reliability trial, speed-testing or the carriage of goods (other than samples) in
connection with any trade or business or use for any purpose in connection with the Motor Trade.
* Limitations rendered Inoparativa by Section 8 of the Motor Vehicias (Third-Party Risks and Compensation) Act {Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not o be
included under these headings.
We herehy cerlfy that the Palicy to which this Cartificals relates Is issued in accordance with the provision of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chiapter 189) and Part IV of the
Road Transport Act, 1987 (Malaysia).
Please rafer to the Policy Schedule for full datails, terma and conditions of the insurance.

IMPORTANT NOTICE

This Certificate is not ransferable. During its currency, if the insurance is cancelled for whatscever reason, you must return tha Certificate 1o Tokio Marine Insurance Singapore Lid. within 7 days thereof
o, |fg1\;Cerhﬁﬁ;a has baen lost destroyed, you must make a statulory declaralion to that effect. Failure ko comply with this duty is an offence under Motor Vehicle {Third-Party Risks and Compensation)
Act (Chapter 193

ADDITIONAL INFORMATION Account No: E2316DDA
Insurance Plan: Comprehensive
Limit for total loss or theft: Prevailing Market Value
Policy Excess: Own Damage Claims SGD 800.00 {Original Excess : SGD 800.00)
Additional Excess for Unnamed SGD 500.00
Driver(s}
Additional Excess for Young or SGD 3,500.00
Inexperience Driver(s)
WindScreen Excess 3GD 100.00
Financial Interest: MALAYAN BANKING BERHAD

TOKIO MARINE INSURANCE SINGAPORE LTD.

2 &

Authorised Signature

User ID: 2316DDA-003 Page 1 Printed: 14-07-2017 03:53:23



il HONDA
KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838

Website: www, honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

J

.,gmr(/byc’ o
K/‘fu Leelr .

Londi He(}o 1o affunge
.-&U\fvej {[L:—S

Aeiles,

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : MSIG INSURANCE (SINGAPORE) PTE Document No. : SQT18000634 Page 1
16 RAFFLES QUAY Date : 9. Feb 2018
HONG LEONG BUILDING Customer No. : WZMOO03
SINGAPORE 048581 Svc Advisor : LIM CHOU SIONG
Registration No : SDZ84408 Engine No : R16B22000034
Chassis No : MRHFC5650HT000025 Date | Time : 9. Feb 2018 6:10:40 PM
Model - CWIC 1.6 VTI YM2017 Surveyor Name
Owner's Name : CHEE JAU CHIN Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  ; 8/2/2018
—0%eet— Amount
Item Description aty %&m%‘s henge Aglfy Amount }incld GST
TP DIRECT SETTLEMENT (J/INO:) EnTeG :;S\E) w:ery ge?ﬂre;‘a?tefz‘:;:g::nhng
OWNER: CHEE JAU CHIN « To Gispiay damaged part(s) during resurvey
OWNER INSURER: TOKIO MARINE INSURANCE * Parts prices are subject L confirmation
SINGAPORE L » Thirg party survey 1s on a “Witheut Prejudice” basis
ACC DATE: 8/2/2018 * N3 modikeaton’s) s aill wed
SURVEYED BY: Ty o o neuraees Company
DATE:
REF NO: Acknowledged by Repairer .
Signature:
TP INSURER: MSIG INSURANCE (SINGAPORE) PTE LTD Cate:
TP VEH: SFZ65E
71500-TEC-Q0022 FACE ASSYRR.BUMPER < 617.20 25 462.90 32.40 49530 1)
71502-TEX-YQ0 GARNISHRR .BUMPER LOWER A1 35.30 25 26.47 1.85 28.32 I~
71530-TEA-TO0ZZ BEAM COMPRR.BUMPER - 71 160.00 25 120.00 8.40 128.40 q
71505-TBA-AQ0 BRACKETR.RR.BUMPER SIDE A7 1 2.20 25 1.65 012 1.7?“
71555-TBA-A00 BRACKETL.RR.BUMPER SIDE Ve e B 2.20 25 1.65 012 1.77«
71593-TEA-TO1 SPACERR.RR.BUMPER SIDE A7 1 11.50 25 8.62 0.60 9.220(
71598-TEA-TO1 SPACERL.RR.BUMPER SIDE A1 11.50 25 8.62 0.60 9.220(
91505-TM8-003 CLIPBUMPER A1a 7 2.00 25 10.50 0.74 11.24 0
Sum Item 640.41 44.83 685.24
BOSUN SUNDRIES 1 30.00 A 30.00 2.10 32.10
BAO2R REMOVE & INSTALL REVERSE SENSORS-4 PCS (N) 1 130.00 " 1 x 130.00 9.10 139.10
BKBUOZR REPLACE RR BUMPER, REPAIR RR PANEL & OTHER 4 120000 (fyppy 120000 8400 128400
BPO2R SPRAY PAINTING CN RR BUMPER & RR PANEL 1 1000.00 ‘f_g’o 1000.00 70.00 1070.00
Sum Labor 2360.00 165.20 2,525.20
Survey By ezl KLU
Date & Time 29 / 1/, £ / Total Amount  3,00041 21003 321044
Excess e 75 M il Total {Inclusive of GST) 3.210.44

7 6146366/

e Pt fiffer Upatr
lehe p S

=

7/} & ££o

/



KAH MOTOR CO. SDN. BHD.
{A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Cail 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : MSIG INSURANCE (SINGAPORE) PTE Document No. : SQT18000634 Page 2
16 RAFFLES QUAY Date : 9.Feb 2018
HONG LEONG BUILDING Customer No. : WZM003
SINGAPORE 048581 Sve Advisor : LIM CHOU SIONG
RegistrationNo  : SDZ8440B Engine No : R16B22000034
Chassis No : MRHFC5650HT000025 Date | Time : 9.Feb 2018 6:10:40 PM
Model : CIVIC 1.6 VTI YM2017 Surveyor Name
Owner's Name : CHEE JAU CHIN Survey Date
Ins Policy No. . Authorisation Date
Date of Accident  : 8/2/2018
0% GST Amount
item Description Qty___UnitPrice_Disc% __ Amount Amount incld GST
Status S Lian
Signature

Frogt o3 L)

Printed on 14/2/2018 4:05:37 PM
This is a computer generated invoice. No signature is required,

Part prices are subjected to change without notice.
The above estimated cost of repair do not include any unforeseen damages.

GST Amount is calculated from individual line(s)



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth’ed Status
13 Feb 2018 15.Feb 2018 $$850.00 5$850.00 Pending for Survey
Main 09:54 ) I View Rot Report
Edit Adj Rpt ’ Edit Estimates iew Rpf Cancel Case 1

Claim Details Show lI

Reference

i[Created by insurer]
Tel; +6596776868, Email: NOEMAIL

CLAIM SUBFOLDER DETAILS
Insured: KOH KAU CHAI,
Main

Claimant:

Vehicle Rag.
No.:

ID: 52555517A,
ID: S6907002G

Chee Jau Chin,

08/02/2018 16:00 - :59

{5 Months and 2B Days From LTA Reg Date (Man Yr)]
$288692595MF (Comprehensive)

Coverage: 08/01/2018 - 07/01/2019

SDZB8440B Date of Loss:

Policy/Cover

Claim Type: Note No.:

TP / 549765

Vehicle Reg.
No.
(Insured):

Policy No.

SFZE6SE {Claimant}:

Excess:
Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

MSIG Insurance {Singapore) Pte. Ltd. (HQ} - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi ¥i - 6594 2545]

Repairer:
Handling
[nsurer:
Adjuster:
Driver/Custo
dian
(Insured):

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Imm.Advice due 16/02/2018]

KOH KAL) CHAI (64 / Male), NRIC: $2555517A, Tel: 46596776868

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS® Create New Task [ Complete |

Created On

view All | Search Tasks
Completed On

Due Date Subject Handler Assigned By Done?

No results.

Priority Type Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/5/2018



Merimen e-Claims

Claim Documents

*SDZ8440B (549765)
[SFZ65E]
™

Chee Jau Chin
Feb 8 2018 4:00PM
[KOH KAU CHAI]
Kah Motor Co Sdn Bhd

Page 1 of 2

Upload Documents ! Upload Photos ] Compose New Letter l View
Video 1 per page ;]
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 15/02/18 09:51 :ri?nesoc- ::Iud::ti:z-s:: ;:i’:ant: KOH KAU CHAT 0 | Loz
2 [27/02/18 11:34 Video - Accldent O | Loadavt
Assessment Reports 1 per page
No _|Finatized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
1 |15/02/18 09:31 :r:ncniggntnesgtariers'::sts, Claimant: KOH KAU CHAL @ | Load HTM
Photos/Images 3 per page ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1m 11/05/18 17:05 General View ° Load PG | [
2 11/05/18 17:05 General View o Load JPG ]
3 |11/05/18 17:05 General View 0| Ladwc | &
4 |11/05/18 17:05 General View O | Ladrc | 4
5 111/05/18 17:05 General View © | adwc |
6 [11/05/18 17:05 | General View £ | Load G
7 11/05/18 17:05 General View o Load IPG [z
8 11/05/18 17:05 General View ﬂ Load JPG
9 |11/05/18 17:05 General View @ | Loadws | 4
10 |11/05/18 17:05 General View a Load IpG | [
11 |11/0D5/18 17:05 General View € | wadwec | M
12 |11/05/18 17:05 General View © | s | ¢
13 |11/05/18 17:05 General View | wadws | &
14 |11/05/18 17:05 General View ) | Loadws | M
15 |11/05/18 17:05 General View ﬂ Load PG | [/
16 111/05/18 17:05 General View ﬂ Load PG | [
17 |11/05/18 17:05 General View | adwrc |
18 |11/05/18 17:05 General View £ | LoadirG
19 |11/05/18 17:05 General View 0 | acwc |
20 |11/05/18 17:05 Chassis Number ﬂ Load JPG
21 [11/05/18 17:05 Odometer Reading © | adrs | A
Documentation o age | |V [
No |Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumil Print
1 15/02/18 09:52 Estimate & TP Gia Report. Q Load PDF
2 15/02/18 09:52 PRI Request o Load PDF

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/5/2018
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DOCUMENTS CHECKLIST Reset | save | prnt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: L] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/5/2018
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LKK Auto Consuitants Pte Ltd {Co.Reg No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel. 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18003107/UTD3E2
Date: 23/05/2018

REFERENCE

Handling insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: S5288692595MF

Claimant Vehicle pzg4408 Insured Vehicle No :  SFZ65E

Date of Loss; 08/02/2018 Nature of Claim: TP Claim No: 549765

DESCRIPTION & IDENTIFICATICN OF VEHICLE

Reg No: SDZ8440B

Make & Model: HONDA CIVIC, 1.6 L VT {A) Engine No: R16B22000034

Reg. Date: 11/08/2017 (Man. Year: 2017) Chassis No: MRHFC5650HTOC0025

Colour: Grey Odometer: 11081 km

Engine Capacity: 15897 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable}: Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R16 Rear Tyre Size: 215/55 R186
Front Left Side: Hankook 6 mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 670.41 0.0C 670.41 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,330.00 850.00 1,480.00 63.52
Paintwork Labour 0.00 0.00 .00
Towing 0.00 0.00 0.00

Gross Total (S$) 3,000.41 850.00 2,150.41 71.67

+ GST 7.00/7.00% (S9%) 210.03 59.50 150.53 71.67

Nett Amount (S$) 3,210.44 909.50 2,300.94 71.67
INSPECTION
Date of Assignment: 15/02/2018
Date Inspected: 20/02/2018 Inspected At: Kah Motor Co Sdn Bhd (Ubi)

15 Ubi Road 4
Singapore 408610

Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018
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NOTE: This report represents our findings at the time and place of inspection sfated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018
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(REPAIR COST NOT CONCLUDE)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report

REPAIR DETAILS

Page 4 of 5

Parts:
Labour:
‘Print Code:
Validity:

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 May 2018)

143 HONDA CIVIC 1.6 L VTI (A) {Catalogue:Merimen Singapore 1.0)
Repairer's {Price-denominated Standard List)
{Unsubmitted, no print-code for SDZ8440B)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

iFurther info: ltems/values not in reference catalogue are prefixed with an asterisk -

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FACE ASSYRR.BUMPER Repair 462.90FS *FS
2 1 *GARNISHRR.BUMPER LOWER Not Necessary 2647FS *FS
3 1 *BEAM COMPRR.BUMPER Not Necessary 120.00FS *FS
4 1 *BRACKETR.RR.BUMPER SIDE Not Necessary 1.65FS *FS
5 1 *BRACKETL.RR.BUMPER SIDE Not Necessary 1.65FS *-FS
6 1 “SPACERR.RR.BUMPER SIDE Not Necessary 8.62FS *-FS
7 1 *SPACERL.RR.BUMPER SIDE Not Necessary 8.62FS *FS
8 1 *CLIPBUMPER Not Necessary 10.50FS *-FS
9 1 *SUNDRIES Not Necessary 30.00FS *~F$
F=Franchise part. S=SpcNett.
Total Parts {S$) 670.41 0.00

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & INSTALL REVERSE SENSORS-4 PCS (N) New 130.00 0.00
2  REPLACE RR BUMPER, REPAIR RR PANEL & OTHER New 1,200.00 400.00
DAMAGE

3 SPRAY PAINTING ON RR BUMPER & RR PANEL New 1,000.00 450.00

Gross Labour Cost (S$) 2,330.00 850.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



