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- ESTIMATE REPAIR FOR - - ACCOUNT - 121 )
Carcline Sow Kay Sheares AIG Asia Pacific Insurance Pte. Ltd.
31 Watten Rise 78 Shentoen Way
#0B8-16 Chartis Building
Singapore 079120
| Singapore 287331 )
f
REGN. NO. CHASSIS NO, REGN. DATE MODEL MILEAGE
SLN3741J 5H46240 28/04/2017 216d G TOURER o]
DESCRIPTION VAL
To replace rear bumper and attachments. Fsv 1 0o
Painting rear bumper m F . }m‘ﬂ
To check electrical wiring systems and lightings af the S /1‘;?{
rear section for proper funclion, =
Sundries. 7 sooo-|
Total Labour 2.570.00
DESCRIPTION QTY _ PRIC VALUE
REAR BUMPER CARRIER 1 423,80 * 423.80
SUPPORT 1 5925 w1 5925
RR BUMPER LH INNER SIDE GUIDE 1 6580 65,80
RR BUMPER RH INNER SIDE GUIDE 1 65.60 * 8580
REAR BUMPER TRIM STRIP (CHROM) 1 105.65 W= C 105 65+
REAR BUMPER PANEL PRIMED (LINES PDC 1 066.25 PE < 966 25
SET MOUNTS PDC SENSOR REAR 1 62.95 w L 6285
REAR BUMPER TOWING FLAP EYE PRIMED 1 41.80 < 4180
Tocal Parcs - 1,791.50
- *-f:qii&:l:&u!li-
i |.r b
W Labour 1 : 2,570.00
si’ Parts : 1,791.50
h Labour 2 ; 0.00
EXCeEs : 0.00
Total GST @ 7% 1 J05.31
3 M Grand Total : 4,666.81
o

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

A o o Fie e Doty Gap
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FINAL REPORT
Estimite Mo - bl 455489 Page Mo
DCote Estimled 15/02/2018B
Prepared By Inthiran A/L Thurasamy
REPFAIR FOR - - ACCOUNT - 121
Caroline Sow Eay Shesares AIG Asia Pacific Insurance Pte. Ltd.
31 Watten Rise 78 Shanton Way

#08-16 Chartis Building
Singapore 079120
Singapore 287331

AN N O#SS S ND A DATE MIE MLEACE
SLM3IT41T SH4E240 28/04/2017 216d G TOURER 0
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace rear bumper and attachments include B50.00 E50.00
knocking out denls caused by the accident
To spray pamt rear burnper 934,00 934.00
To check electrical wiring systems and lightings at the 150,00 150,00
rear section for proper function.
Sundries. BO.OO B80.00
DESCRIPTION UNIT PRICE QrY DISC.% NETT
REAR BUMPER TRIM STRIP (CHROM) 105.65 1.00 105.65
REAR BUMPER PANEL PRIMED (LINES PDC 066,25 1,00 966.25
7 SUPPLEMENTARY ITEMS
Total Labour ; 2,014.00
TotalParts: 1,071.90
Taotal Labour & Parts ; 3,08590
Deduction for Excess : e
Total Repair Costs less Excess 3,085.90
GST @7%: 21601
Grand Total : 3,301.91

Final Report SLN3741.Jxisx, Page 1 Finalisad by: Caroline DID: 63190174 Fac 64734601



F L Ke LKK Auto Consultants Pte Ltd
ol o 51 Ubi Ave 1 #01-25 Paya Ubl indusirial Park, Singapare 408833
- TEL 6256 3561 FAX: 6256 4315

Reg MNo: 199607198R GST Reg Mo 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Rel CC3/AIG18003086/eb3
78 SHENTON WAY #08-18 M"Il"““l"“
CHARTIS BUILDING Date 15-02-2018
SINGAPORE Q79120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT &820U Veh. Inspected SLN 3741
Policy No. Coverage (§) 0.00
Claim Neo. Excess ($) 0.00
Assign From Assign Date 15/02/2018
2 Wehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 13/0272018 Inspection Date

Survey held at

PERFORMANCE MOTORS LTD

303 ALEXANDRA RQAD
SINGAPORE 155841

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Asher Snﬂ !LKKAutnt

From: Asher Sng (LKKAuto)

Sent: Wednesday, 7 March 2018 11:11 AM

To: '‘PBSP'; Shu Pei (LKKAuto)

Cc Admin A

Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741) & SKT8920U ON 13.02.2018 ***LKK
REF:.CC3/AIG18003098/eb3

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

Thank You.

Besl Regords,

Asher Sng | Case Hondler

LEE Auto Consultants Ple Lid

phone: 4841-4051 | emal: gshenng@kkaio.com | fox 6741-4108
Bik 51, Payo Ubl industrial Pork, Ubl Avenus 1, #02-25 | 5(468933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Wednesday, 7 March 2018 10:37 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: REQ FOR DIRECT SETTLEMENT - 5LN3741) £ SKT6920U ON 13.02.2018 ***LKK REF;CC3/AIG18003098/eb3

Dear Asher,



Please let us have your reply on liability.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Monday, 5 March 2018 9:41:13 AM

To: PBSP; Shu Pel [LKKAuto)

cc:EHEO
Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741J & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3

Without Prejudice

Hi Caroline,

We refer to the email below.

As insured reported a difference insurer, AIG is still checking if SKT 6920U insured under AIG.
Shall revert to you in due course,

Thank You.

Best Regords,

Asher Sng | Case Hondler

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emall: ashersng@lkkaulo.com | lox: 4741-4108
Bik 51, Pova Ubl Indusiriol Park, Ubi Avenue 1, #02-25 | 5/408933)

From: PBSP [mallto:pmli-pb
Sent: Monday, 5 March 2018 9:38 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shu Ik .com

Ce: Admin A <admin-a@lkkauto.com>
Subject: Re: REQ FOR DIRECT SETTLEMENT - SLN3741) & SKTE920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3

Dear Asher,



Please see atttached for LTA search.

Please advise.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 5319 D174 Fax: 6479 4601

From: Asher Sng (LKKAuto) <AsherSng@lkkau >
Sent: Monday, 5 March 2018 9:24:26 AM
To: PBSP; Shu Pej (LKKAuto)

CcER O
Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741) & SKT6920U ON 13.02.2018 *%#| KK REF:CC3/AIG18003098/eb3

Without Prejudice

Hi Caroline,

We refer to the email below.

According to our principal SKT 68920U is not insured under AIG there is no record found.

Please kindly let us have your LTA/GIA search.

Thank You.

Best Regards.

Asher Sng | Cose Handias

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emal: gshesng@lkkoulo.com | lax: 4741-4108

Bik 51, Paya Unl Industrial Fark, Ubl Avenue 1, #02-25 | 5{408933)

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg]

Sent: Friday, 2 March 2018 9:24 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@Ilkkauto.com>
Ce: Admin A <admin-a@Ikkauto.com>

Subject: Re: REQ FOR DIRECT SETTLEMENT - SLN3741] & SKT6920U ON 13.02.2018 ***LKK REF.CC3/AIG18003098/eb3

Dear Asher,



Please let us have your reply on liability.

Owner chasing for this case.

Thank you.

Regards,

Caraoline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 68479 4601

From: PBSP

Sent: Wednesday, 28 February 2018 9:30:35 AM

To: Asher Sng (LKKAuto); Shu Pei [LKKAuto)

RO

Subject: Re: REQ FOR DIRECT SETTLEMENT - SLN3741J & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3

Dear Asher,

According from our customer, she mentioned that TP has made report.

Please let us have your reply on liabilty, as our customer chasing for this case.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Asher Sng [LKKAuto) <Ash | .com

Sent: Monday, 26 February 2018 5:57:48 PM

To: PBSP; Shu Pei (LKKAuto)

CccEEo

Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741J & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3
4



Hi Caroline,
We refer to the below email.

Please be informed that we are currently pending for our insured’s report (non reporting).

Shall update your upon receiving our insured report.

Thank You.

Best Regords,
Asher Sng | Case Handler
LKK Aute Consultants Pe Lid

phone: 4841-4051 | emall: geherng@ikkoulo.com | fox: 4741-4108
Bk 51, Poya Ubl Inclustrial Park, Ubi Avenue |, #02-25 | 5[408933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Monday, 26 February 2018 4:40 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: Re: REQ FOR DIRECT SETTLEMENT - SLN3741J & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3

Dear Asher,

Please let us have your reply on liability.

Thank you.
Regards,

Caroling

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6318 0174 Fax: 6479 4601

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Thursday, 22 February 2018 2:41:11 AM

To: PBSP; Shu Pei (LKKAuto)

ccEHED
Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741] & 5KT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18003098/eb3

Hi Caroline,

We refer to the below email.



Please be informed that we are currently pending for our insured’s report (non re
Shall update your upon receiving our insured report.

Thank You,

Best Regords.

Asher Sng | Cale Hondier

LKK Auta Consultants Pte Lid

phone: 8416051 | emaill: ashersng@lkkouto.com | fax: 6741-4108
Blk 51. Paya Ubl Industrial Park, Ubl Avenue 1. #02-25 | 5[40B933)

From: PBSP [mallto:pmi-pbsp@simedarby.com.sg]

Sent: Wednesday, 21 February 2018 4:40 PM

To: Shu Pej (LKKAuto) <shupei@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ik 0.c0m>

Subject: Re: REQ FOR DIRECT SETTLEMENT - SLN3741) & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG1B003098/eb3

Dear Sirs

Please advise if your insured had reported the accident?

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6318 0174 Fax: 6479 4601

From: 5hu Pei [LKKAuto) <shupei@Ikkauto.com>
Sent: Thursday, 15 February 2018 11:59:21 AM

To: PBSP
Cc: I8 ©; CS A Team
Subject: RE: REQ FOR DIRECT SETTLEMENT - SLN3741) & SKT6920U ON 13.02.2018 ***LKK REF:CC3/AIG18D03098/eb3

Dear Caroline,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051,

Our respective case handler will look into the matter and revert to you in due course.

&



Thank you

To check availability of the case handler , you may contact the undersigned.

Bed Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: PBSP [mailto:pmi-phsp@simedarby.com.sg]

Sent: Thursday, 15 February 2018 11:48 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: REQ FOR DIRECT SETTLEMENT - SLN3741J & SKT6920U ON 13.02.2018

Dear Sirs,

We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct Settlement.
Attached Is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental,
Please refer to video evidence below.

https://www.dropbox.com/s/e3siejrw3pwzrdr/EVT 20180213 194456 2.avi?dI=0

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the Sime
Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please notify
the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all
liability for any error, loss or damage arising from the Message being infected by computer virus or other malicious
software. Any views and/or opinions expressed in the Message are solely those of the author's and do not necessarily
represent those of Sime Darby's.”



1800-LIBERTY LT ATY

Liberty 1800-5423789] 51 Ciub Stroet
4 AUTO ASSISTANCE HOTLING 203-00 Uberty House
lnqlllc-ll-lt\{' '|_|l. CTDENT RESPONSE ?:ﬁ:ﬁmﬁiﬁgi Fasx: {BS) 6225 BARG
- @ FLOOD ASSISTANGE Wabsita: Ritp-liwww libertyinaurance.com sg

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) HULES, 1860
ROAD TRANSPORT ACT, 15987 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

Certificate No SD17V05758 WPC2 /RO0

Form M1

Date of Issue 05-MAY-2017
1.ndex Mark and Registration No. of Vehicle: SLN3741J
2.Chassis number of Vehicle: WBAZE3Z0605H4E240
3.Name of Policyholder: CAROLINE SOW KAY SHEARES
4 Effective date of Commencement of Insurance 26-APR-2017 00:00 AM
for the purposes of the Act:
5.Date of Expiry of Insurance: 27-AFR-2018 23:58 PM
E.Persons or Classes of Persons entitled to
drive*:
A) The Policyholder

B) Any ather person wha ks driving en the Policyholder s order or with his permission

Provided that the person driving is permitted in accordance with the beensing o other laws or ragulations to drive the Motor Vehicle or has
been so permitted and s not disqualified by order of @ Court of Law or by reason of sny enaciment ar reguiation in fhai behalf from driving
the Motor Viehicls

Ard pravided further thal the Maotor Viehicla is regstared under ihe Road Traffic Act and its registration under the Raad Traffic Act has nal
bean cancefied al the tima of the acciden! loss or damags

7.Limitations as to use*:
Use only for soclal, domestic and pieasure purposes and for he Palieyholder's businass
8.The Policy does not cover:

A) Use for hire or reward

B) Use for racing, pace-making, refiability triafs or spead-testing.

C) Use for the carmiage of goods (other than gamples) in connection with any trade or business.
D} Usa for any purpose in connection with the Motor Trads

*Limnitations rendered Incperative by Section 8 of the Motor Vehicles (Trird Party Risks and Compenzation) Act (Chapler 189) and Saction 05
ai the Road Transpori Act, 1887 (Malaysia) are nol to ba ncluded undsr these headings.

I/Wa hersby cestiy that the Palicy to which this Certificate relates is jasusd in mccordance with the provisions of the Mator Viehicles (Third
Party Risks and Compensation) Act (Chapter 188) and Part IV of the Rosd Tranzpart Act, 1987 (Malaysia)

For and on behall of
LIBERTY INSURANCE PTE LTD
Approved Insurars

(S,

Authorised Signature

Ear Information only:

COVERAGE : Cemprehensive, Uniimited YWindscresn, Ned Prolection

SUM INSURED: MARKET VALUE AT THE TIME OF LOSS

EXCESS: Sachon | 55300, Additionial Excess Far Young & Insxperienced Drivers 532500 Windscrean Excess
s30

FINANCE COMPANY !

PRODUCER NAME: S0 CONTEGO SERVICES

PLGGPLGGOS-MAYT 51_CLT1_T3_OE_Template?-Ver! O5-MAY-17

May 5, 2017, 5:04 M
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SINGAPORE 287331

NRIC No: $7199030C Date: 06/03/2010 No: 6331512

REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S7199030C

CAROLINE SOW KAY SHEARES
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L | =,
14-02-1971 F

ENGLAND




REPUBLIC OF SINGAPE
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REPUBLIC OF SINGAPORI
IDENTITY CARD NO. S7169810F
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DAVID LOKE KCOK TEIK
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YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS <) I
PASS DATE

Class 3 Molor Cars=< 3000kg with =<7 passengers, exclusive 27 May 2008
of the driver; and other motor vehicles =< 2500kg

if

IMU::M No: 571683100
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NOTE: TO BE COMPLETED BY SURVEYDR TEAM

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER IST JUNE 2008

(FPAYMENT BREAKDOWN|

Vehicle No: | SN
i Model:
Date of Accident: | 13 2 % |
(Ciohz! Sum Serlement t L ] Yes [ ] No
Repeir Estimars _!'.5! T
Loss of Use bl sk | 2 daysatS( . perdey
Rectal (if azy) - | days
LTA /S Search Fae F2 % us
Others: 8 .
-5 <
Final Settlemest Sum 5| 3,489 .30
s Third Party Workshop GIA Registered? | | YES[ | NO (Rindly odicas below)
|A) For Non GIA Registered Workshop:  Agreed Liahility (%)
BOLA Applicable: Yes/ No

B) For GLA Registered Workshop: BOLA Scemario No:

BOLA Lishility: (%) SmexoLiy (YN

* Assessed Lichility 10 be filled only for chatn collisions and Jor cases where 3014 does

nat angly.
Remaris
Paymeat Instruction: Payee's Breakdown
D - Performance Motors Ltd 9 23014,
) Performance Motors 1.td £ F.us

15} {.:c-.g,;ﬂ,-m S0 1“""“5 'i':«lma-:...r’:.j:s =0 @D

Signed by sppointed survever Date

Please attach all the supporting documents to the form. .
(Finul Repair Bill; Rental Invoice; Release Voucher; Authorisation to Acts
Survey Report; Medical Report! Bill (if any)




4.

Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 23 March 2018 11:32 AM

To: TANKLETANCHONG.COM'

Subject: ACCIDENT INVOLVING SKT 5920U AND SLN 3741) ON 13/02/2018

VYIS oo

-
Pe Lid

51 UBIAVE L #801-25 PAYA UBHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (B65) 62561561 FAX : (6567414108
Our Ref: CCIAIGIS003098/R1eb3

23 MAR 2018

DOWNTOWN TRAVEL SERVICES PTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING SKT 6920U AND SLN 3741J ON 13/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersngi@lkkauto.com

c.C. AIG Asia Pacific Insurance Pre Lid
(Motar Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I Carelive :“_ﬁftxu\ﬂq-.i Shearg (the third party claimant) of 31 Mye—tson Emtﬁz

Siomcgere  ANIIV {address), owner of B T"‘*_ﬂ (vehicle zo.)

hereby autherize ___d€rformance Motors Lid (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vahicle
-~
no. SRNO¥\D  that was damaged pursuant to the accident which occurmrsd on _\ % 12 1%

- . . a‘tn'r\ \-.'..-_;__I-. t'f-”"." f ]
(date) =along PDonecen R W Scdanaah (location) involving vehicle no/s

r
SWY EvIge (“the accident™).

I further authorize the workshop to settle my zbove mentioned claim in a manmer that they deerm fit
and the warkshop is further authorized to receive payment further to setlement of my claim with

payment cheque/s being made in favour of the workshop.
[ further acknowledge that any ssttlement the workshop may reach on my behalf is on 2 without

prejudice and without sdmission of lisbility basis insofar as the driver/owner/insurers of ths other

vehicle/s is comcerned.

Dated this __ '3 (day) of L (month) 20_® _ (year)

N -
o -

r...f- & .L___.____/’ /.-
{ & 3 s

Signed by “the third party claimant” Signed by “the workshap\(
{with chop if applicable) (with chop)



RELEASE VOUCHER

(AIG Express Third Party Claim)

Performance Motors Ltd

Wel ("the workshop™) hereby confirm that wafl
have reached an agreement with the appointad surveyor of AIG Asia Pacific Insurance Pre Lid LEK
AUTO CONSULTANTS PTE LTD (name of surveyvor) with respact to the smount claimed for
S$330H A [Repair Cost), S8 15U . © (Loss of semtaliuse), S8 3 us (Disburzemsnt), for vehizls oo
SN 3w that was damaged pursuznt to the sccident which occurred on 12 2 ® (data) alomg
Dungeen BAS* 1 b ot Lhaee Wk F‘mun,u ipvolving vehicle nofs SKys 3w . This is
pursuent to the imspection conducted o _12 3 W idara) &t “the workshop”,

Well confirm that we/l are/am suthorized by the owner Cerolire S iy Sheecas

(“the thord party clammant™) of vehicle no, Su®MLT  make the claim a3 5ot out in the shove paragraph
and we/l have full authority 1o sentle the matter on his/her behalf in a manner thar wel desm fit W/l

sucioss herein the lecter of authonty given by “the third party claimant”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for &l damages, loss
snd/or expense that they will or have alrsady incurred in the event that “the third party claimant” sfter the
above said agreement lodges & further claim sgainst the former for any loss and sxpenses suffered
pertining to costs of repairs andior rental andlor loss of use pursusnt to the damage to M]

(vehicle ne.) as & result of the accident.

We/l confirm that the agresment reached sbove is in full and final settlement of anv claim of “the third
party clamant” pursuant 10 the sccidsnt and that further this settlement is reached on 2 withomt prejudice

and without admission of liability basiz,

This agreement is subject to the application of Singapore law and tha Singapore Courts have axclusive

Junsdiction over any dispute ansing out of the same.

Dated this " (day)of S (month) 20_8_ (year)

e

Signed by appcintad surveyor Siened hv “the wirlshem™ (with chnn)
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= CUSTOMER INFORMATION -
Ms Carcline Sow Kay Sheares

E4THEEDY M ar Tad)
SERVICE TAX INVOICE
Repair Order No. Bl 1250375 Fage MNo. 1 of 2
Invoice Rumber 1958093 / WSE
Date IN 12/03/2018 Invoice Date 25/04/2018
Cust. Sve. Adviscor: Inthiran A/L Thurasamy Payment Terms 30 Days From Invoice
Invoice By Toh Jing Xuan

e ——
————————

- INVOICE TO - 121
AIG Asia Pacific Insurance Pte. Ltd.

31 Watten Rise

Singapore 287331

78 Shenton Way
#0B-16 Chartis Building
Singapore 079120

Total

it

[

] o
i —_— A
REGH. NO. CHASEIS HO. REGH. DATE MODEL MILEAGE
| SLN3741J3 5H46240 28/04/2017 216D G TOURER 11859
-
- ---LABOUR 1---- METT
To replace rear bumper and attachments including knock 850.00
outl dented area caused by tha accidanl.
To respray rear bumper. 834 .00
To check electrical wiring systems and lightings at the 150.00
rear saction for propear function
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR, DIRECT SETTLEMENT 0.00
DATE OF ACCIDENT : 13.02.2018. 3RD PARTY CAR : SKTG820U
YOUR REF NO : NIl..
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
12.03.2018 AT 11:40AM. AUTHORISED REPAIR BY MS ASHER
SNG FROM LKK AUTO ON D7.03.2018 VIA EMAIL
PROPOSE LOSS OF USE = $80x3. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
LTA SEARCH FEE = 57 45, 0.00
Tot Labe 2,014.00
Retall
---- PARTS ~--- - Qty  Price _ NETT
REAR BUMPER TRIM STRIP (CHROM) 1 105.65 105.65
REAR BUMPER PANEL PRIMED (LINES PDC | 8966.25 866 25

1,071.90 |
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« = Performance Motors Limited @

’ ) 117, Kissandrs Woas
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SERVICE TAX INVOICE

Repalr Order No. : Bl 1250375 Page No. ¢ 2 of 2
Invoice Numbsr : 1958093 / WSB

Date IN : 12/03/2018 Invoice Date : 25/04/2018

Cust. Swe. Advisor: Inthiran A/L Thurasamy FPayment Terms : 30 Days From Invoice
Invoice Hy : Toh Jing Xuan

\ J
- — ———— &
Labour Charges 1,934.00 Total Labour & Parts Charges : 8% 3,085.90
Parts Charges : 1.071.80 Legs Insurance Excess : 8% 0.00
Lubricant/Misc BO.0D Invoice Total Amount Exclude GST : 8% 3,085.90

GST @ 7% : 5% 216.01
Involee Total Amoint Include GST : BS 3,301.91
Computer generated invoice. No signature is required. |amount Payable Include GST : ss

All amounis are in Singapore Doliars.

Work was carried out subject lo the Company's Terms and Condiions of Service

No complaints will be entertained unless reported within seven (7) days of the dale of this invoice.
For credil purchases, interest @ 1% per manth will be debited on overdue amounts




21472018 Receipt

. Land Transport Autharity
10 Sin Ming Drive
Singapora ST5T01
GST Registration Mo. | M3-0006528-2
Print Date/Time : 14 Feb 2018/ 16:41.44

Receipt Date/Time : 14 Feb 2018/ 168:41.44

Tax Invoice/Receipt
Recaipl Na. : ITNET-00000-180214-001488
Previous Receipt No. .
SIN Item Description/ Amount G5T Amount

Business Transaction Reference Before Amount After GST
No. GST (S§) (S8) (S5)

Result of Insurance Enguiry - SKTE920U

As at 13 Feb 2018/18:40:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SKTE2200U

Enquiry Fea 7.00 0.49 7.49
201802 14164038937050
Sub-Total 7.00 049 7.49
Total Before Rounding T.00 0.48 7.49
Rounding Difference 0.0s
Total Amount Payable TA45
Paid By
ra:
—— T S;ﬂaf: ¢ 7.45
Total TA45
Cash Change 0.00
Teandered Amount 745
Excass Refundabla Amount Q.00

THANK YOU AND HAVE A NICE DAY/

Please ensura that all payments to the Authority are good and promplly settied by the payment service
provider | financial institution. Otherwise, the transaction and receipt Is considered vold and late fea

may apply.

hitps:{ivr. ta. gov.sgilta/vrifaction/completePayment TFUNCTION_IO=F13010071TT



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Egprsag
CLAIM SUBFOLDER TRACKING o B
Case  Noufued |Est Submined | Ag) Assigned | Ad) gt |Aa] Submitted | Ens Auth'ed |Geatee
- 15 Feb 2018 ;g:: 2018 $$3,085.90 $$3,085.90 | Pending for Survey
1] * m
£ aog | PP 1 Edit Estsnates | | wiew ipt | Cancel Case |

Main Reference

| Insured: DOWNTOWN TRAVEL SERVICES PTE LTD, Co. Reg. Mo.: 198403671H
Main
Claimant

vihicn. SLN3741)
=

CARDLINE SOW KAY SHEARES, |0 571%5030C

ik e 13/02/2018 19:00 - :59
i " [@ Months and 16 Days From LTA Reg Date (Man ¥r}]

TP / 008519590456 e |

Policy Mo
SKTEI2O0U (Claimant}:
-

- | Excess: i

Parformance Motors Limited {Alexandra) 103 Alesandrs Road, Sime Garby Performance Centre, 159941 Alexantra - Tel
|63190172/63190174

ATG Asia Pacific Insurance Pte. Ltd, (Express) - Tel' 656415-3000  [Handied by Mohd-Rasheed, Rashidah - 54151767]

| Rashidah. Mohamedrashesd@aig.com
!j.nﬂv_ Liberty Inluuzu_m Ltd (MQ) - Tel: 6221 8611 - i
Adjunter; LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 27/02/2018]
'ASSOCIATED MAIL RECEIVED Wiew Al ] Compose Case Muil I

[ There are no mail for this casa.

ALL ASSOCIATED TASKS™

Due Date Priority  Type Taik Group Subject  Handler
Mo results

hitps://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/5/2018



Merimen e-Claims

Claim Documents

*SLN3741) (DDB51959045G)

[SKT&e520U]
™

CAROLIMNE SOW KAY SHEARES
Feb 13 2018 7:00PM
[DOWNTOWN TRAVEL SERVICES PTE LTD]
Performance Motors Limited

Page | of 2

Upiad Oocuments | Upioad Photos | Compose New Letter | Upioad iseo | Upioad Aumio | View [Virw i Srowser (]
mmm - o 1 per page .-l. I
Mo Finlzed On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |(Oral) Third Party Express Settiement - Payment Breakdown O em |
‘Photos/Images [perpage [}
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | [Thumbnall| Print
1 1N/04/18 16:08 General View - O | sdwc B
1 1304018 16:08 | General View 0 | weairs | ¥ _
1 1304/1816:08 | Ganeral View - | @ | weawe &
4 13/04/18 16:08 | General View | @ | waewe | @
S | 13/04718 16:09 _Tmmvm B _-_ﬂ__ Load 3G | E_
B 13/04/18 16:05  Genersl View 0O |isdws M
7104181609 | Gararel View | @ | Loadses | B
B AID4/1816:09 | General View 0 | s |
9 1/04/18 1609 | General View 0| caws B
10 1U04/1816:00 | Ganeral View - O [mains | 6
11 4304/18 16:09 | General View O | wairs B
12 1304718 16:09 | Geners! View @ | toac G | ]
13 |13/04/18 16:00 jn-:-wuu . B O | s | A
14 1N04/18 1608 General View O | oadws | B |
15 (104181600 | Guneret View ® [ more | B
16 1%/04/18 16:08 | General View © | oacwc | A
17 |13/04/18 16:08 | Genarsl View D | Loadiec .
1B 13/04/18 16:09 ﬂu-nwl:- B _n Load PG | BA
19 | 13/D4/18 16:09 | General View 0 | aows | A
ﬁmmtlt_lﬂh _ - - |1 per page El ]
Mo | Relabel/Reorder | LKK Aulo Consultants Pte Lid (HQ) : banail| Print
1 IS8 13i57 TP ESTIMATE ' gm_-dﬁ
3 1502/1811:57 TP GIA REPORT 1 Load POF
3 202181027 |LTASEARCH — — '& Losd FOF §
4 07/03/18 10:58 | ©O1 GIA REPORT 1 | Load PDF |
5 D7/03/18 10:58 | O GIA REPORT 2 ) | LoaaroF
& 14/03/18 18:14 | TP ESTIMATE- MARKED | @ | ioagPOF |
7 2303181144 | LETTER TO OF | § Load PDF
B |07/05/18 14:56 “f‘."‘.‘!’ﬂm - | & | Load POF |
9 14/05/18 12119 WORKSHOP INVOICE Lnad POF
10 14/05/18 12:19  AUTHORISATION TO ACT FORM. _ 3 | Load POF |
11 14/05/18 12:18 | Release Voucher _Load POF
12 14/05/18 1215 LTASEARCH B B @ | Load pOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2018



Merimen e-Claims Page2 0f 2

Documents Checklist
neset | save | Prnt |

DOCUMENTS CHECKLIST
There are no document checklists configured.

 Our arks - LKK Consultants Pte Ltd (HO)

| Show Remarks To: Ij Handlng InSurer
| Mg Bprmarks dw privels enies you shew it D ctfer Devied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/52018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
|\I'lhh:ll No: SKT6920U (Insd veh) Model: 216D 1.5D ACTIVE
SLN3T41d (TP veh) OURER (F45) {A)

|Date of Accident: | 13/02/2018

Global Sum Settlement | | [ | Yes | 1x] No

Repair Eshimate i85 4 666.81

Final Repair Cosl 15 330181

Loss of Use o - 180.00 3,00 days at $50,00 per day
Rental (f any) 'S 0.00 days

LTA /| GIA Search Fee -1 TA45

Others: ‘5 0.00

1§

Final Settlement Sum ] 3.489.36

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BE;I_::. Applicable; Yes/e—BOLA Scenario No:

BOLA Liability: ___ 100____ (%) Assessed Liability (*) (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply,

Remarks

Paymant Instruction: Payee's Breakdown

1) | Performance Motars Limited - 3,309.36
2) |Caroline Sow Kay Sheares $ 180.00
3) ;3

JOANNE LEE KHANG MIN 1
LKK Auto Consdltants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repalr Bill; Rental Invoice; Ralease Voucher; Autharisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 14/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icaregne 1ssaorissn;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18003088/R1EB3Q2

Date: 14/05/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple. Lid, Policy Mo
it T Y Insured Vehicle No :  SKT6820U
Date of Loss 13/02/2018 Nature of Claim: TP Claim No: 008518580456
| Fl
Reg No: SLN3741J
Make & Model BMW 218D, 1.5 D Active Tourer (F45) (A) Engine Nao: 38769800B37C15A
Reg Date 28/0472017 (Man. Year 2017) Chassis No: WBAZE3206805H46240
Colour Blue Odomeler 11858 km
Engine Capacity. 14886 cc
Markel Value/New Car Price. N/A
Sum Insured (S%): Market Valua/New Car Price
| Hi T |
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabls) Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R17 Rear Tyre Size: 205/55 R17
Fromt Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Endgestone 8 mm Rear Right Side: Bridgestone 6 mm
The abowe viluss represen! fhe remmning e ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1.871.50 1,151.80 718.60 38.45
Miscellaneous ltams 0.00 0.00 0.00
Labour 2.490.00 1,834.00 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Taowing 0,00 0.00 0.00
Gross Total (S§) 4,361.50 3,085,890 1,275.60 29.25
+ GST 7.00/7.00% (5§) 305.31 216.01 88,30 2625
Natt Amount (55) 4,666.81 330191 1,364,590 29.25
+ Loss of Use (3.0 x S$560.00/day) (S5) 180.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S$) 3,480.36
INSPECTION
Date of Assignmant: 12/03/2018
Date Inspected: 12/0372018 Inspected At Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941
Eslimated Period of Repair: 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Y

NOTE: Thes reporT reprasants our indings af the kme and place of mapection atated heren, Such inspechon has been carmed oul fo ihe besr of our
knowledge ond ability byt any ofher labdity under any other circumatunces is heraby sxprasaly axcluded,

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/201%



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 80.00FS  *80.00FS
2 1 *REAR BUMPER CARRIER Not Necessary 423 B0FS *FS
- 1 *SUPPORT Not Necessary £8.25FS5 *.FS
4 1 *RR BUMPER LH INNER SIDE GUIDE Not Necassary 65.80FS *.FS
5 1 *RR BUMPER RH INNER SIDE GUIDE Not Necessary B580FS *-F8
8 1 *REAR BUMPER TRIM STRIP (CHROM) Necessary 105685FS =105.65FS
701 *REAR BUMPER PANEL PRIMED (LINES PDC) Deformed 966.25FS *966.25FS
B 1 *SET MOUNTS PDC SENSOR REAR Not Necessary B295F5 *.FS
8 1 “REAR BUMPER TOWING FLAP EYE PRIMED Not Necessary 41 80FS *-FS

F=Franchise parl. S=SpcNett
Total Parts (S§)  1,871.50  1,151.90

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/52018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1  TOREPLACE REAR BUMPER AND ATTACHMENTS New 1,275.00 B50.00
2 PAINTING REAR BUMPER New 1,038.00 934 00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00

AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (S§) 2,490.00 1.934.00
1 Report was unsubmitted during this print-oul
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/52018



