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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No- 198B07198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Elllpal'tﬂ En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CC4/ASM18003096/pb3

Date : 15-02-2018

i

Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 584H Veh. Inspected SCE 889L
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 15/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
a, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
'Accident Date  13/02/2018 |Inspection Date
Survey held at KAH MOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 158937
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS,




!

| FHONDA

KAH MOTOR CO. SDN. BHD.
{A Member of the Oriental Holdings Berhad)
Service and Body Repair

QUOTATION

GST Reg Mo M200050223
Company Ref. No.. S80FC1380G

Tel: +85 6841 3838 Website: www honda.com_sg | Il.rl V
For 24-hours Roadside Assistance, Call 38203838
Customer : AXA INSURANCE S'PORE PTE LTD Document No. : 5AT18000702 Page 1

8 SHENTON WAY Date : 14.Feb 2018

#27-01 AXA TOWER Customer No. : WZADOG

SINGAPORE 068811 Svc Advisor : LIEW THYE WEI
Registration No : SCEBDAL Engine Nao : R16B21600474
Chassis No : MRHFCS650GTO00354 Date | Time : 14, Feb 2018 6:00:53 PM
Model : CVIC 1.8 VTIYM20186 Surveyor Name :
Owner's Name : LEE MAH CHUAN Survey Date :
Ins Policy No. : Authorisation Date
Date of Accident  : 13/2/2018

0% GST Amount

Item Description Qty Unit Price _ Disc % Amount Amount incld GST

TP DIRECT SETTLEMENT (J/NO: }

OWNER: LEE MAH CHUAN

OWMER INSURER: TOKIO MARINE

ACC DATE: 13/2/18

SURVEYED BY:

DATE:

REF MC:

TP INSURER: AXA INSURANCE

TP VEH: SJT584H
71500-TEC-Q00ZZ  FACE ASSYRR BUMPER - E"g 1 §17.20 35 < 401.18 28.08 42926
71502-TEX-Y 00 GARNISHRR BUMPER LOWER 7 % e . 1 35.30 35 - 2294 1.61 24.55
71505-TBA-ADD BRACKETR.RR.BUMPER SIDE 1 2.20 as . 143 0.10 153
71555-TBA-ADD BRACKETL.RR.BUMPER SIDE . 1 220 35 ~1.43 0.10 1.53
71593-TEA-TO1 SPACERR.RR BUMPER SIDE —~ 1 11.50 35 ~TAT 0.52 789
71598-TEA-TO1 SPACERL RR.BUMPER SIDE =~ 1 11.50 35 ~T7.47 0.52 799
71503-TEA-TOD GARMISHR RR BUMPER SIDE X 1 760 35 {49 0.35 528
71508-TEA-TOO GARNISHL.RR BUMPER SIDE =~ 1 7.60 35 - 404 0.35 529
39680-TEX-Y41ZT  SENSOR ASSYPARKING -~ N5 4 79.80 35 20748 14.52 222100
32131-TEA-ROD SUB CORDRR BUMPER CORNER SENS .~ J'é-":' . 1 2720 as - 17.68 1.24 18.92
74592-TEA-TOO FENDERLRRINNER ~—~ TV 1 §1.20 35 L~ 30,78 278 42 56
91501-TRO-003 CLIPINNER FENDER " C 7 230 35 ~+ 10.46 0.73 11.19
71850-TEA-TO1ZB  GARNISH ASSYL SIDESILL C‘-’f' 1 114.40 35 - 7436 521 74.57
91505-TMB-003 CLIFEUMPER _~ M-< ] 2.00 35 L1470 0.82 12,52
33550-TEA-TO1 TAILLIGHT ASSYL. - ‘;dl 1 273.10 35 » 17751 12.43 189,84
67550.TEA-TO0ZZ ~ PANELLRROOOR .~ BT 1 696,60 35 45279 3170 484,49
72965-TBA-AQ1 MOLDING ASSYL RR.DOOR SASH // s M . 28.30 35 - 1839 129 19.68
72950-TEA-TO MOLDING ASSY LRR.DOOR &5 1 24 50 35 ~ 1592 111 17.03
427T00-TEA-TE1 DISKALUMINIUM WHEEL _/M 1 289.10 R |- T 13.15 201.06
42200-TBA-AD2 BEARING ASSYRR HUB UNIT /) %o 1 155.70 35 | 10120 7.08 108.28
52215-TBA-A00 : 1 14870 35 o 9665 677 103 42

KNUCKLE COMPLRR. 1) yan



v HONDA

KAH MOTOR CO. SDN. BHD.
(& Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel +65 6841 3838

Wabsite: www honda com.sg

For 24-hours Roadside Assistance, Call 982038348

QUOTATION

GST Reg Mo.: M200050223
Company Ref. No.: S60FC1380G

Customer . AXA INSURAMCE S'PORE PTELTD Document No. + SQT18000702 Page 2
8 SHENTON WAY Date + 14. Feb 2018
#27-01 AXA TOWER Customer No. « WZAD0E
SINGAPORE 068811 Svc Advisor : LIEW THYE WEI
Registration No  : SCEB98L Engine No : R16B21600474
Chassis No : MRHFCS650GT000354 Date | Time . 14, Feb 2018 6:00:53 PM
Model . CVIC 1.8 NVTI YM2D16 Surveyor Name
Owner's Name : LEE MAH CHUAN Survey Date g
Ins Policy No. . Authorisation Date
Date of Accident  : 13/2/2018
0% GST Amount
Item Description Oty Unit Price_ Disc % J,,.,.ﬂ,{:,._Et_.n‘iurm:lli.u'll incld GST
52355-TEA-T0O ARM COMP BL.RR LOWER 33‘ A 1 59,80 35 3887 272 4159
52365-TEA-T0O ARM COMPL RR TRAILING ’f‘“”}; 1 39.90 35 9 2593 1.82 2775
52510-TEA-TOO ARM COMPRR UPPER i Stk 1 B3.50 35 N 4517 318 48.33
Sumltem 197360 13816 211176
BO-WHEEL ALIGN X4 WHEEL ALIGNMENT 1 180.00 / 180.00 12.60 192.60
Sum Ext. Service 180.00 12.60 192.60
BOSUN SUNDRIES wefl 30.00 18 3500 2.10 32 10
— EEEET RR LIGHTING MECHANISMS. PERFORM i 36,00 <~ 80.00 _— 85,60
BMI02D $§3§:E & INSTALL SPEAKER BOARD RR SEATS q B0 / 5‘ © 32000 2240 Aisan
BKDR21R EETL%”TE & TRANSFER ITEMS TO NEW RR L DR 1 350,00 7~ 35000 2450 374 50
BMUZ4R ﬁEMOVE & REPLACE RR L UNDERCARRIAGE PARTS. 540,00 (d;a) i, X 54000  37.80 577 80
STRAIGHTEMN ALIGN RR L FENDER, RR PANEL & LFRT
BKFE21K By CEF i 1 1so000 ({25 150000 10500 160500
o ?EFFT;M PAINTING ON REPAIRED OR REPLACED AREAS. — !'7570 200000 140.00 ik
Sum Labor 4820.00 337.40 5,157.40
Survey By o - ¥2%0026 2
Date & Time e -1,/ 1 % Total Amount 697360 48816  7.46176
Excess : Total (Inclusive of GST) T.461.76
Status (L) 'DM &,
Signature !

h«{‘wﬁ it ]"}1#05 :

Printed on 14/2/2018 6:42:37 PM

This s a computer genarated imoice Mo signature is regquired

Par prices a8 subjeciad 10 change withou! nolice
Tha above estimated cost of repair do nat include any unforaseen damages.

35T Amoun & calculated from mdivdual lineis|
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Hsiao Tunﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 28 February 2018 8:46 AM

To: Liew Thye Wui

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: SCE 899L / SIT 584H ; TP; WP ; AXA ; D.O.A: 13/02/2018 *LKK REF:
CCA/ASMIB003096/Gph3

Attachments: Statement of 5JT 584H.pdf

Without Prejudice
Hi Sirs,
We refer to the above matier.

Please be informed that liabkility is unclear as our insured driver reported that your client cut into his lane and
resulted the accident. Attached here with a copy of our insured driver accident report for your eqsy
reference,

kindly let us have evidences [ie: video footage/ scene photos / PIR) in order for us to lock into the matter.
Appreciate an early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6rga-9197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Liew Thye Wui [mailto:twliew@honda.com.sg)

Sent: Monday, 19 February 2018 5:39 PM

To: Nivitha (LKK Auto) <admin-d@lkkauto.com>

Subject: RE; SCE 899L / SIT 584H ; TP ; WP ; AXA ; D.O.A; 13/02/2018
Dear Nivitha,

Vehicle not in, | unable to reach owner. Can we have a direct settlement on this case?
Hope to receive your reply soon.

Thank you and have a Nice Day.

Best Regards



TW LIEW

Kah Motor Co, Sdn. Bhd.
15 Ubi Road 4

Singapore 408610

DID: 6514 5687

Fax: 6748 0770

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]

sent: Monday, 19 February, 2018 5:28 PM

To: Liew Thye Wui <twliew @honda.com.sg>

Subject: SCE 8951 / SIT 584H ; TP ; WP ; AXA ; D.O.A: 13/02/2018

Dear, Mr. Liew,

Is the vehicle SCE 899L in the workshop?

REST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Ple Lid

Mhone; G841-1972 email: pssipnmentsi@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408953)

HONDA

Thes Pervrns oF D

CIVIC nred< o . NG GISTER YOUR mrfnssri
UPSIZE YOUR THRILL T = o e L R e A e ]

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you,



5f8/2018 Claim Portal

<Seek Approval to Rekect TP claim> - SBMOO90F
<« [ACCIDENT INVOLVING SJT 584H(OIl) & SCE 899L(TP)

N 13/02/2018]

Type
@ Question

Message

Hi. we have reviewed the matter. Based on both parties report and damage profile, it seems like third party
swerved to left and hit onto the right front portion of Ol vehicle, The bumper of Ol vehicle was peeled off.
In view of this, we are intending to reject third party claim. For your approval/comments please. Hsiae Tong -
08/05/2018

o |

hitps:/fvp smartclaims axa.com. sg/claim-portal’htmlindex-vendor-service-requests, himi#service-reguastsiview-message/YserviceReguesiMumber=31037 &re



6472018 Claim Paortal

RE: <Seek Approval to Reject TP claim> - SBM009% LFI'P) ON

<« |ACCIDENT INVOLVING 3JT 584H OI) & SCE 899
3/02/2018]

Type
@ Question

Message
Hi, We refer to the E-mail below. We appreciate if you could let us have your comments / instruction. Poh Kin -

04/06/2018

hitips-/vp.smariclaims.axa.com sgiclaim-poralihimbindes-vendor-service-reguests himi#/service-requests/view-message/?serviceRequestiNumber=31037 &reply='



Hsiao Tung (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Monday, 2 July 2018 10:47 AM

To: Hsiac Tong (LKKAuUto)

Cc: Admin A

Subject: RE: New message for service request 31037, vehicle number SCEB99L

Re:RE: <S ekA rnvaltDR ject TP claim> - SSMO090F [ACCIDEN
SCE 899L(TP) ON 13/02/2018]

Type O Information

Viescage TP converted to OD claim. Pieasa submit wp report

Best Regards,

Shu Pei| Admin

LKK Auto Consuftants Pte Ltd

Phone: 6366-0055 | email; shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message-----

From: Admin-D (LKKAuto)

Sent: Monday, 2 July 2018 10:30 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 31037, vehicle number SCE895L

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

----- Original Message-----

From: stacey.ng@axa.com.sg [mailto:stacey.ng@axa.com.sg]

Sent: Monday, 2 July 2018 10:28 AM

To: admin-d@lkkauto.com

Subject: New message for service request 31037, vehicle number SCES99L

AXA Insurance has sent you a message for claim number SE8MO0OS0F.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

1



This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG,
https://www.avg.com



' V4 V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-9607198-R
Affiliatad to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18003096/Gfb3s2
8 SHENTON WaY #24-01 .
TR ERamoAsoR s owe:woos [N
ATTN: STACEY NG Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJT 584H Veh. Inspected SCE a99L
Policy No. CMNB0Z3595 Coverage ($) 0.00
Claim No. S8MODSOF Excess ($) 0.00
Assign From STACEY NG Assign Date 16/02/2018
2 Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.Cc 1597
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MRHFC5650GTO00354 Colour PURPLE
Odometer 013837 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R16 HANKOOK 7 mm
L/H Front Tyre |[215/55R16 HANKOOK 7 mm
R/H Rear Tyre |215/55R16 HANKOOK 7 mm
L/H Rear Tyre 215/55R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY. THE UNDERCARRIAGE AFFECTED DUE TO
COLLISION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/02/2018 Inspection Date 22/02/2018
Survey held at 15 UBIRDAD 4
Repairer KAH MOTOR CO SDN BERHAD
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




7
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TEL: 8256 3561 FAX: 6255 4315

Reg. No: 199607158R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCE 899L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1 of 2

; S Estimate By | Our Adjusted
Qty Description of Parts Condition Wo rks'ho;i () {si}
REPLACEMENT OF PARTS
1|FACE ASSYRR.BUMPER [SN) (CONSISTENT) DEFORMED 401.18 40118
1|GARNISHRR BUMPER LOWER (SN} (CONSISTENT) DEFORMED 2284 22,04
1|BRACKETR.RR BUMPER SIDE (SN} (CONSISTENT) MECESSARY 1.43 1.43
1|BRACKETL.RR.BUMPER SIDE (SN} (CONSISTENT) NECESSARY 1.43 1.43
1|SPACERR.RR BUMPER SIDE (SN} (CONSISTENT) NECESSARY 7.47 7.47
1|SPACERL.RR.BUMPER SIDE (SN} (CONSISTENT) NECESSARY 7.47 747
1|GARNISHR . RR.BUMPER SIDE (SN) (CONSISTENT) NOT MECESSARY 4.94 -
1|GARNISHL RR,BUMPER SIDE (SN} (CONSISTENT) SCRATCHED 484 4.84
4|SENSOR ASSYPARKING (SM) (COMSISTENT) MISSING 207.48 207 48
1|SUB CORDRR.BUMPER CORMER SENS (SN) NECESSARY 17.68 17.68
(CONSISTENT)
1|FENDERL RR.INMER (SN} (CONSISTENT) TORN 39.78 30.78
7|CLIPINNER FENDER (SN) (COMNSISTEMT) NECESSARY 10.46 10,486
1|GARNISH ASSYL.SIDE SILL (SN} (CONSISTENT) cuT 74.36 74.36
S{CLIPBUMPER (SN} (CONSISTENT) NECESSARY 11.70 1.70
1| TAILLIGHT ASSYL. (SN) (CONSISTENT) SCRATCHED 177.51 177.51
1|PANELL.RR.DOOR (SN} (CONSISTENT) BENT 452.79 45279
1|MOLDING ASSYL.RR.DOOR SASH (SN) (CONSISTENT) NECESSARY 18.39 18.39
1|MOLDING ASSY,L.RR.DOOR (SN) (CONSISTENT) MECESSARY 15.92 15,92
1| DISKALUMINIUM WHEEL (SM) (COMSISTENT) cuTt 187.91 187.91
1|BEARING ASSYRR.HUB UNIT (SN} (CONSISTENT) NOT NECESSARY 101.20 -
1|KNUCKLE COMPL.RR. (SN) (CONSISTENT) NOT NECESSARY 96 65 .
1|ARM COMP BL.RR.LOWER (SN) (CONSISTENT) NOT MECESSARY 38.87 i
1|ARM COMPL RR. TRAILING (SN) (CONSISTENT) NOT MECESSARY 25.93 -
1|ARM COMPRR.UPPER {SN) (CONSISTENT) NOT NECESSARY 4517 =
1|SUNDRIES (SN} (CONSISTENT) NECESSARY 30.00 10.00
2,003.60 1,670.84
LABOUR
INSPECT RR LIGHTING MECHANISMS, PERFORM 80.00 80.00
WATER.
REMOVE & INSTALL SPEAKER BOARD RR SEATS TRUNK 320.00 150.00

Report Ref No. CC4/ASM18003096/Gfb3s2




y L7 LKK Auto Consultants Pte Ltd

.'_f; B ; B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 1989607198R GST Reg. No, 19-9607198-R Page No.:2 of 2
| Estimate By [Our Adjusted
i f Parts ur Adjustes
Qty Description of Pal ‘Condition Workshop ($)) 5)
REMOVE & TRANSFER ITEMS TO NEW RR L DR. 350.00 350.00
ADJUST
REMOVE & REPLACE RR L UNDERCARRIAGE PARTS.  |NOT NECESSARY 540.00 i
STRAIGHTEN ALIGN RR L FENDER, RR PANEL & L'FRT 1,500.00 1,125.00
OR
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS 2,000.00 1,750.00
WHEEL ALIGNMENT 180.00 180.00
4,970.00 3,635.00
GRAND TOTAL 6,973.60 5,305.84
RECOMMENDED COST OF REPAIRS | I 5,305.84]
Report Ref No. CC4/ASM18003096/Gfb3s2
XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefid of the Client named on the front page of this Repor,
o Babiity of responsibiiity whalscewer. in coniact or toert. .




