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LKK Auto Consultants Pte Ltd
£1 Ubil Awve 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 19960T198R GST Reg No 18-89607198-R

R
R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Raf CC4/ASM1B003084/pb3

b yos ome: rsazzoe |||
Code: ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 2274H Veh. Inspected 5LG 85408
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 15/02/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
Conditions of Tyres

Size Make Balance
R/H Front Tyre mim
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages
General Information

Accident Date  23/01/2018 |Inspection Date
Survey held at KAHMOTOR.CO SDN.BHD

6A MANDAI ESTATE

SINGAPORE 720903

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

Service and Body Repar
Tel! +65 6841 3838 Weabsie www honda.com sg
For 24-hours Roadside Assistance, Call BE203838

F &
QUOTATION

GST Reg Mo M200050223
Company Ref. No.: S60FC1380G

Customer ¢ AXA INSURANCE S'PORE PTELTD
B SHENTON WAY
#27-01 AXA TOWER
SINGAPORE 068811
Registration No  ; SLGA5408B

Chassis No : JHMGKS850HX200275
Model : JAZZ 1 5VTIR CVT 17YM
Ofner's Name : LOH WAIMENG

Ins Palicy Na.

Date of Accident  : 23/1/2018

Item Description

Document No. : SQAT18000354 Page 1
Date + 23. Jan 2018

Customer No, - WZADOG

Svec Advisor : PATRICK MOK LIP KAY

Engine No + L15B31190169

Date | Time + 23, Jan 2018 6:03:30 PM
Surveyor Nama :

Survey Date :

Authorisation Date

GST Amount
Qty UnitPrice Disc% Amount  Amt Incld GST

TP DIRECT SETTLEMENT (J/INOD:
DOWNER: LOH WEI MENG

OWNER INSURER: LIBERTY INSURANCE
ACC DATE: 23/01/2018

SURVEYED 8Y:

DATE:

REF NO:

TP INSURER: AXA INSURANCE

TP VEH: PC227T4H

BOSUN sunores N 1 3° so00 5000 350 53.50
BKEHO1S wﬂ ALIGN BULKHEAD & RENEW DAMAGE '?mmuu_m' 20 120000  B400 1284.00
BMLO1I INSPECT FR LIGHTING MECHANISMS & FOCUS 1 ;"; ;n.m 20 B4.00 448 68.48
!
— f;?mpumm ON REPAIRED OR REPLACED AREAS p— 20 T ST 20
Sum Labor 237400 159.18 £433.18
o
G0261-TSR-AD0ZZ  PANELLFR FENDER s bt 38080 a5 26402 1778 27180
L
G0890-T5A-3002Z  BRACKET COMP.LFRFENDER 1 . 4080 35 %58 188 2844
G7050-TSA-N10ZZ  PANEL COMP.L FR.DOOR 1 Xys57.20 a5 48218, 3445 52663
67364-T5A-003 TAPE SETL FRDOOR 1 X 3280 a5 2138, 150 2288
TE251-TSA-J3ZF  CAPLSKULL 1 rul #B0.80 a5 33,08 232 3540
76258-T5A-J32 MIRROR ASSY L t o4 ~d85 60 a5 32279« 2260 345,38
73350-TSA-T40 GLASS ASSYL FR.DOOR 1 o 34420 a5 223732 1568 230,39
Sum Hlem 137376 26T 1.450.93
Survey By ’rn.n*h‘ 7349457 Y4
i
Date & Time 1€]s]1% Total Amount 384776 25635 380311
Extess “wf LI AL Tatal finclus ive 04 GST), Al
B ..5 | the Repaires of tha Iaauwhﬁg;

B Y
s W

* To resurvay botormatier wpemy painng
« To dapiay damayed pariia) BUiFg 1esureey
» Parts prces wre sutyect 19 confirmation
* Thard party sorvey mon Without Prejudics’ hess
. ;In lhegal mroarieaton's) o aices
= Supolemes
i 0 ot o e e

Achncadiraged by Repsrr
Spatuy




SERVICE PRE-INVOICE

GST Reg Mo M200050223
Company Rel. No. S80FC13B0G

U HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Criental Holdings Barhad)

370 Ubi Road 3 Singapore 408651, Tel +65 6841 3883 Fax; +65 6741 5022
255 Alaxandra Road Singapore 158837, Tel: +65 6471 5458 Fax: «65 B47T1 5450

Customer: WZADODE / AXA INSURANCE Document No: SVO1e019687
Chassis No: JHMGHK5850HX 200275 Printed By: SHNG
License No: 5LGB5408 Order Date: 5. April 2018
Mileage: 28656 Order Time: 6:14:04 PM
Engine No: L15B31180168 Service Advisor: NG SIN HAI

s SEBCRIPTION ary  UNIT DISC%  AMOUNT m,,mgs“rm'm"" e
TP DIRECT SETTLEMENT (J/INO- 08611)
OWNER: LOH WEI MENG
OWNER INSURER: LIBERTY INSURANGE
ACC DATE 23012018
SURVEYED BY: LICK, (TAUFIKH)
DATE 1503/2018
REF NO® CCA/ASM1B003084/pb3
TP INSURER: AXA INSURANCE

TP VEH! PC22TdH
G0261-TSR-AQDZZ PAMELL FR FENDER 1 200.80 5 25402 1778 T80
TE251-TSA-JMZF CAPL.SKULL 1 50.90 hL 3308 k7 3540
TE253-T5A-J22 MIRROR ASSY L 1 206 60 35 aTe 280 4539
SUM PARTS: 609.89 4270 65259
BOSUN 1 30.00 30,00 210 210
SUNDRIES
BKEHMS 1 140000 20 1,120.00 TE 40 1,188.40
BTRAGHTEN ALIGN BULKHEAD &
RENEW DAMAGE PARTS
BMLOY! 1 80.00 20 £4.00 £48 6648
INSPECT FR LIGHTING MECHANISMS &
FOCUS
HEADLIGHTS [N)
BPOIR 1 112500 20 200.00 63.00 S63.00

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS (37)
SUM LABOUR: 2.114.00 147.98 2.261.68

TOTAL SGO 272380 160,68 2814 57

Total Payable (SG0) 291457

5T Amaur i owmoutaied Fom eedul e}



Hsiao Tuna (LKKAuto)

From: Shiau Chan [LKKAuto)

Sent: Thursday, 7 June 2018 1:34 PM

To: Ng Sin Hai; Hsiao Tong (LKKAuUto)

Ce: SUR

Subject: FW: Submission Pre-invoice for vehicle SLGB5408

Attachments: 3214_001.pdf DSCF3116pg; DSCF3117.jpg: DSCF3112 jpg; DSCF3113 jpg

DSCF3114 jpg; DSCF3115 jpg

Dear Sin Hai,
Thank you far the emall,

This case is handle by Hsiao Tong

Dear Hslao Tong,

FYNA. CC4/ASM18003084:T 1pb3

Flost Rogards
Shinu Chan (Ms) | Casse Hundle
LEEK Auto Consultants Pre Ltd

Phone: Ga56-9561 | emall: siewsc@lkkautocom | fax: G256-4315
Bk 51, Priva Ubl Industrinl Parle, Ubi Avenoe 1, #02-25 | S(408099)

From: Ng 5in Hai [mailto:shng@kahmotor.onmicrosoft.com)

Sent: Thursday, 7 June 2018 12:16 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: Submission Pre-Invoice for vehicle SLGB5408

Dear Mr Taufikh,
Kindly refer to the attached pdf for the pre-invoice final repair cost amount for abovementioned vehicle

Cost of repair - 552,723.89 (before GST)
Mo of working days : 03 days. (LOU)

We will proceed for closing after 1 week of submission to you.

Kindly contact me if there is any discrepancy

Thank you and have a nice day,::
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A member of Oriental Haldings Berhad)
Body Repair & Paint Centre



255 Alexandra Road
Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

@

Wiglt our
Facebaok page

CONFIDENTIAL NOTTE: The Intformation contained in the e-mail is intended only for the use of the
dhvidual or entity numed above and may contain information that is privileged. confidential und exempt
trom disclosure under npplicable low, 11 the reader of this message 1s not the intended recipient. vou are
hereby notified that any dissemination, distribution or copying ol this communication is strictly prohibied
If you have received this message in error. please immediately notily the sender and delete the muil. Thank
vou for your collaboration.



T ammdie ONE MOTORING - Vocational Licences

MOTORING

L T e ] Abtail Ls Cérmss U Ligad L] Lirblen il  Fecodi

INFORMATION & GUIDELINES  ON-THE-ROADE  MOTORING BUIZ  HAPPENINGS

AUTOSHOP  LOGIN

THE BIG STORY weee Chh Bt 00 11Fad Ak frore. | Sov Batues caatvesy plaeineg, eheik thie ebimutes) ol |l oo

Heme LTE el Online Engyivigs  Enguire Vecational Licenoe Status

ENQUIR OCATIONAL LICENCE STATUS

Enquiry B+ ce for Vocational Licence Holders

Wehtcee bo LTA » Encuiry £-Service fof Vocationul Licende Holders
i, e gmryiee 1l ational Lisanss (L) haldory and athes mtereted partes to check on the siatus of 2 YL To use
this erguiry festy 1wl nead to enter bath the NRKDFarsin idensification Numbied [FEN) ang the dare of i of

e Wi holoer

Vi e endpisine onotne statin of ol (yoesal YL &8 et el

» Prvate Hire Car Drpver s Vocational Licence
* Tas| Dikwer's Vocationat Licence

& Db Devivec's Vo ations! Ldsnes

+ Cuneral Bus Drver's Vocanonal Licence

o Bus Anrendants Vocatinnal Licende

& Traahaw Hichiir's Yacationad Losnce

*INRIC No/FIN sH927082d [eg S1ZIAS5TA, B 2345578)

* Dawe of Birth o2 (il 1569 [Formas: DDMNYYYTY]

Fiedds mackiatl * dre reuired

STATUS OF VOCATIONAL LICENCE

e efermatasn cortpirst] et S cerrent g5 8t TP ST E

Name LIMG YEW MERG
Licence Number R TIOERA

Date of Birth (PR TR

TYPE OF VOCATIONAL LICENCE
VL Type Status Expiry Date
Generpl Bus Driver's Walbd |1 8-08-2020

WVocational Livencs

R ATUETISNN S O A Wakd 18-00-20210
Lo

| WANT TO ...

drive buy sell maintain
hitps [www.onemoloring.com. sgiconlentonemoloring/eniita_e_servicesionline_anquines/vocational_licences. himl

iy af

participate

il D Ml oueti
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Hsiao Tunﬂ (LKKAuto)

From: Cynthia Pang <cynthia_pang@commute-solutions.com.sg>

Sent: Tuesday, 6 March 2018 12:18 PM

To: Hsiao Tong (LKKAuto)

Cc Kok leong Pang

Subject: Fwd: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD
ON 23/01/2018

Attachments: img-180306122013 pdt

Hi Ms Chew,

As spoken yesterday, here is the driver driving licence and vocational licence.

Pls help us assess the amt of claims, If the amt is small, we hope we can private settle so as not to affect the NCD.
Thanks!

Regards,
Cynthia PANG (Ms)
General Manager

Commute Solutions Group Pte Ltd
Primz Bizhub 21 Woodlands Close #05-12 Singapore 737854
Tel: +65 6734 0147 | DID: +65 6710 7849 | WEB: www.commute-solutions.com.sg

www. facebook.com/commutesolutions.com.sg

Begin forwarded message:

From: Kok leong Pang <kokleong pang @ commute-solutions.com.sg>

Subject: Fwd: ACCIDENT INVOLVING PC 2274H & SLG 8540B ALONG/AT PIONEER
ROAD ON 23/01/2018

Date: 2 March, 2018 3:43:03 pm GMT+8

To: Cynthia Pang <cynthia_pang @ commute-solutions.com.sqg>

Cc: Jeslyn Chong <jeslyn _chong @ commute-solutions.com.sg>

Pls follow-up.
Thanks.,

Regards,

PANG Kok Leong
Managing Director



| CommuteSolutions

. = i Ly
,}u—".r L 2

Commute Solutions Group Pte Lid
Primz Birhub 21 Woodiands Close #05-12 S(737854)
Tel: +65 6734 0147 | DID: +65 6710 7848 | HP: +B5 982978924 WEB: wyow. commults-solutions com.sg

v Iacebook.comicommutesolutions. com.sg

Begin forwarded message:

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Subject: ACCIDENT INVOLVING PC 2274H & 5LG 85408 ALONG/AT PIONEER ROAD
ON 23/01/2018

Date: 2 March 2018 at 3:14:55 PM 5GT

To: "kokleong pang@commute-solutions.com.sg" <kokleong pang@commute-
solutions.com.sg>

02 MARCH 2018
M/s COMMUTE SOLUTIONS GROUP PTE LTD

Deaar Siry Mdm

OUR REF : CC4/ASM18003074,/pb3

YOUR REF : PC 2274H

ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON
23/01/2018

We refer to the above subject matter. We write to inform you that we are the
loss adjuster appointed by your motor Insurer, AXA Insurance Ple Lid 1o deal
with the third party claim against your policy

We have received a claim lrom KAH MOTOR.CO.SDN.BHD acting on behall
of the owner of SLG 85408 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or vour authorized
driver had amongst other information given us your version of how the
acciden! had occurred, we as the appointed ogent of your insurers shall
proceed 1o negoliate for an amicable settlement with third party claimanit

Please be infarmed that your No Claim Discount [NCD) may be alfecled as a
resull of the claim against your palicy.

We shall proceed to deal wilh the claimis] subject to the merits of the case
and according to the nghts afforded under the policy. Should you nat be

2



seeking the protection of your policy and seek to toke conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply
to us within 10 days from the date of this lettar, Your intent must be formally
expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly
submit the following to chawhiikkauto com within 10 days from the date of
this letter if not provided at our reporling centre, The list below is not all
inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Tratfic
Police offence and status [if any)

. Driver's driving license or foreign driving license or vocational license (i
any]

’ Coloured photographs of accident scene [if any)

Colowred pholographs of damoge 1o all vehicles involved [IT any)
Video lootage of aoccident (if any)

Statement and/or police report from independen! witness(es) (if any)
If you or your passenger|(s) are filing a claim against any of the
involved Third Party(s), you are o keep us informed of your legal
representative(s) and the stalus of the claim

To protect your interest(s) in the handiing of this claim, please do not discuss
liability with any of the Third Party(s) and/or thelr legal representatives, or
make any compromise or settlement without AXA's prior knowledge and
consenl.

This letter should not be regarded as a waiver by AXA of their nights to
repudiate any claim because of any breach of policy terms and conditions
you and/or your authorsed driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA
shall keep you informed of the final indemnity upon conclusion of the
matter|s).

If you need any clarification, please do not hesitate to contact us at 6742
3197 or emoil us af chewhtilkkguto.com.

Please quote the cliaim reference when you contaci us that we can assist you
more effectively,

Yours sincerely

Chew Hsiao Tong

Case Hondler

DID: 6742 3197

FAX: &741 4108

EMAIL: Chewhi] @ ikl o, coim

Cc AXA Insurance Ple Lid
(Motor Claims Dept)
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afFaohe - Claim Portal

UPLOADEE% OID DRIVING LICENCE & VOCATIONAL

€ Question

Message
Hi, We have uploaded a copy of OID D/L & Vocational Licence in SMART CLAIM. We will proceed DS for
this matter. Thank you, Hsiao Tong - 07/03/2018

|

hitps-fivp smartclaims.axa com sglclaim-portalihtmiinde x-vendor-service-requests himi#giservice-requestsivies.messagePserviceRoquestiNumbe n



Hsiao Tunﬂ !L!{KAutn]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 Match 2018 8:45 AM

To: ‘patrickmok@honda.com.sg’

Cc Admin A; Zaini (LKK Auto), assignments

Subject: Your Ref: SLG B540B *Our Ref: CC4/ASM18003094/pb3 [ACCIDENT INVOLVING PC

2274H & SLG B540B ALONG/AT PIONEER ROAD ON 23/01/2018]

Tour Ref: SLG 85408 Without Prejudice
Our Ref: CC4/ASM 1 BO0D3074/pb3

Dear Sirs,
ACCIDENT INVOLYING PC 2274H(AXA) & 5LG 85408 ON 23/01/2018
We rafar 1o the above maller,

Please be informed that basing on the accident statements submitted by both parties. the liability is clear /
under BOLA [subject o BOLA guideline setflement) and shall proceed with direct setlemen! for the obove
mentioned case.

Flease note that this e-mail Is on withou! prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected o the consistency of the domaoges according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

**Meantime, kindly assist lo check with your client is there Is any injury claim as our insured moy consider
privale setflemeant.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/fsettlement.”

Best Regords,
Hsino Tong, Chew | Case Handler
LKK Auto Consultpnts Me Lul

home: prge-107 | emadl: chewh i diuopooconmn | Bkt 674 1=-4 108

Blk 51, Paya Ubi Inclusteinl Park, Ubi Avenoe 1, sog-25 | S{4oB8a13)



Hsiao Tong (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Monday, 11 June 2018 3:15 PM

To: 'Cynthia Pang'

Cc: Kok leong Pang

Subject: RE: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON
23/01/2018

Hi Ms Cynithia,

We refer io the above matier

As per our tele-conversation earlier, wa would like to request a copy of authorisation letter from your
company|registered cor owner) to outhorise Mr Ling Yew Meng as a driver

We will get back to you on the final claim amount once it is ready.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(4089:33)

From: Cynthia Pang [mailto:cynthla_pang@commute-solutions.com.sg]

Sent: Tuesday, 6 March 2018 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Kok leong Pang <kokleong_pang@commute-solutions.com.sg>

Subject: Fwd: ACCIDENT INVOLVING PC 2274H & 5LG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018

Hi Ms Chew,
As spoken yesterday, here is the driver driving licence and vocational licence.

Pls help us assess the amt of claims. If the amt is small, we hope we can private settle so as not to affect the NCD.
Thanks!

Regards,
Cynthia PANG (Ms)
General Manager



Hsiao TonE (LKKAuto)

From: Marisa Wang <marisa_wong@commute-solutions.com.sg>

Sent: Tuesday, 12 June 2018 2:31 PM

To: Hsiao Tong (LEKKAUto)

Cc: Kok leang Pang; Cynthia Pang

Subject: Re: ACCIDENT INVOLVING PC 2274H & SLG B5408B ALONG/AT PIONEER ROAD ON
23/01,/2018

Attachments: img-180612142531. pdf

Hi Hsiao Tong,

Please see the authorisation letter as attached
Thank you

Regards,

Marisa Wong
Admin Executive

tions

Commute Solutions Group Pte Lid

38 Woodlands Close. Mega@woodlands, #07-15 Singapore 737858
Tel: +65 6734 0147 | FAX: +B5 6710 7B44

WEB www commule-salutians com sg |

K

e facel . micommutesolutions com =g

From: "Hsiao Tong (LKKAuto)" <chewht @ |kkauto.com>

Subject: RE: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT
PIONEER ROAD ON 23/01/2018

Date: 11 June, 2018 3:14:31 pm GMT+8

To: Cynthia Pang <cynthia_pang @ commute-solutions.com.sg>

Cc: Kok leong Pang <kokleong pang @ commute-solutions.com.sg>

Hi Ms Cynthia
wWe refer to the above matter

As pear our 1ele-conversalion earher. we would like 1o request g copy of
authorisation letter from vour company(registered car ownar) 1o authornse M
Ling Yew Meng s O driver

We will get back to you on the final clalm amount ence it s ready
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Date:; 12'" June 2018

To Whom It May Concern

Dear Sir/ Madam

This is authorize my employee, Ling Yew Meng of NRIC $6927082D to drive

report and claim for the accident dated 23™ January 2018 for vehicle number
PC2274H.

Name of Manager/ In Charge/ Owner: Cynthia Pang
NRIC Number: $83765782



Hsiao Tnna {LKI{Autaz

From: Desmond Toh <desmondtoh@honda.comsg>

Sent: Thursday, 23 August 2018 1:40 PM

To: Hsiao Tong (LKKAuto)

Cc: Jerame Tan; Winson Chow

Subject: FW: LOD Submission of TPDS - Accident Involving SLGB5408 and PC2274H on
23/01/2018

Attachments: 4253 _001.pdf

Your Ref: CC4/ASM18003024/pb3
Our Ref; SLGB5408
Mis:  AXA Insurance Singapore Pte Ltd
C/o:  LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811
Attn:  Hslao Tong, Chew | Case Handler
Dear Hsiao Tong,

Above is the attached document for third party direct settlement claim

Kindly provide us your finalized settlement & payment as your soonest

Best Regards
Desmond Toh
Kah Motor Co Sdn Bhd
Website : www.honda.com.sg
o
~o
>
Wil o
Facebook page
=

Confidential Note: The information contained in this emall is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



ansame Claim Parial

SEEK MANDATE> - S8MO07OR [ACCIDENT
« gr%voil_/ /IN rc 7 aRNON S SLG B540B(TP) ON

Type
@ Question

Message

Liahility: 100%. Insured driver changed lane and hit third party. Informed Ol about third party claim. Agreed
to settle and aware NCD issue. We sesk yvour mandate up to 53,164 56(all-In), |A with mandate had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 25 Aug 2018

tittps vp smanclaims_axs com sgiclalim-portalhtmlindex-vendor-service-requests himi#sarvice-requestsiview-messagaPservice RequestNumbe m
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 23.01.2018
Date of appointment 15.02.2018
Date of survey 15.03.2018
Location of survey KaH MOTOR.CO.SDN.BHD

Vehicle Details:
Claim Type: Third party
Vehicle number SLG 85408
Make and Model Honda Jazz (1498cc)
Date of registration 17.10.2016
Excess NIL

Market Value

Pari/COE Rebate

MNett Loss

Repair details:

Initial Estimate

| s 3,647.76 |

Proposed/Revised repair cost:

Parts 5 609.89
Check items (estimate) NIL
Labour 5 2,114.00
Supplementary NIL
Total S 2,723.89
Lump Suml(if applicable) NIL

[Numher of days for repair

Date: 25.08.2018



TS BT Y iSO STHIA PAllk. =i%i WIMIHE

Date: 25.08.2018
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) S 2,914.56
Loss of use 5 250.00 | (5days x $50.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees MIL
Others NIL
Proposed Total s 3,164.56




APSOA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type

Owner |D:

Vehicle Details

Wenicle Na:

Wehicle to be Exported:

Intengded De-registration Date:
Wehicle Maks

Vehicle Model:

Primary Colour
Manutacturing Year

Engine Nou

Chassis No.

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Efigibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Ewpiry Date

COE Category:

COE Perind|Years)

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount

The information cantained herein s correct as at 25 Aug 2018

PARFICOF Rahate Franiin

Singapore MRIC
37VIF

5LGE5408B

No

25 Aug 2018

HOMNDA

JAZT L SVTIRCVT ABS DYAIRBAG 2WD
Sliver

2016

L15B311%0149
JHMGKS850HX 200275
Fa.0kW (128 bhp)
$17.273.00

17 0ct 2016

17 Oct 2016

1]

$12.27300

Yes
16 Oct 2026
$9.204.00

16 Oct 2026

A-Carupto 1600cc & 97kW {130khp)
10

$50,000.00

$40.701.00

£49,905.00

OK

MRSV R, DOV, S5/ NaNTYacuon anquireNenaeoyruDncCoBIoraLaregiInpul /e Ui | BIN_ ISP UIUUUE | |

Wi



. DE2048 - Claim Portal

<« Service Request Details

Claim
SAEMOOTOR

v
Refererce

CC4/ASM1B80030%4/T1ph3 &

Loss Date

Z3 January 2018

Request Date
21 August 2018

Dwie Date
15 February 2019

Vendor Name
LEKK AUTO CONMSULTANTS PTE LTD (TP)

Type uf Loss
Third Party Vehicle Damage

SErvIces

Pending verification - Direct Settlement

Actions

MNext Step
Finish the work

Vehicle Information

Inodent Vehicle Registration #
SLGB5408

Maka

TPVD HONDA

hittps {ivp smartclaims. axa. com.sglclaim-poralhtmifindex-vendor-sarvice-requests. himi#/service-requests/TserviceRequesiNumber=30945 114



Clakm Portal

W P
Model

JAZZ-1.5VTIR CVT (A)

Service Address

Primary Contact/Insured
COMMUTE SOLUTIONS GROUP PTE LTD
21 WOODLANDS CLOSE, 737854, Singapore

67340147
ENQUIRY@COMMUTE-SOLUTIONS.COM SG

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additianal Instructions

hlrssages Invoices History Documents Assessment Metrics MNotes

TYPE (7]

SENT 5/9/18 1:38 PM |

FROM ANG Richard

SUBJECT Re:<SEEK MANDATE> - SBMOO70OR [ACCIDENT INVOLVING PC
2274H(OI) & SLG B540B(TP) ON 23/01/2018]

BODY Hi LEK, please proceed as per the mandate. Thank y...
-~

TYPE (7]

SENT 25/8/18 11:11 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

hitps {vp smariciaims.axa com sglclaim-portal/htmifindex-vendar-service-reguests. himié/service-requests/TserviceRequesiNumber=30845



SE2018

SUBJECT

BODY

TYPE
SENT
FROM
SUBJECT

BODY

TYPE
SENT
FROM
SUBJECT

BODY

TYPE
SENT
FROM
SUBJECT

BODY

Claim Paorial

<SEEK MANDATE> - SBMOO7OR [ACCIDENT INVOLVING PC
2274H(O1) & SLG 8540B(TP) ON 23/01/2018]

Liability: 100%. Insured driver changed lane and h..

-

13/6/18 12:51 PM

LKK AUTO CONSULTANTS PTE LTD (TP}

RE: Proceed for DS / Instructions

Hi, we have uploaded a copy of authorisation lette...

-~

2/5/18 5:19 PM

TAY Ernest

Proceed for DS / Instructions

1] Liability down against Insured - supported by |.

-

16/3/18 3:46 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

la (Immdiate Advise)

---------- Repairer Estimate: § 3.647.76 -—_.

hitps /ivp smarnclaims axa com.sg/clalm-portalhimlindex-vendor-service-requests himil/serice-requesta/PserviceReguesiNumber=30045 A4



a6/2048

TYPE

SENT

FROM

SUBJECT

TYPE

SENT

FROM

SUBJECT

BODY

hitps: /{vp smartclaims axs.com.sgiclaim-portalfhimiindex-vendor-service-requests. himil/sarvice-requests P serviceRequestNumber=30045

Claim Paortal

7/3/18 9:34 AM

LKK AUTO CONSULTANTS PTE LTD (TP}

<UPLOADED OID DRIVING LICENCE & VOCATIONAL LICENCE>
- SBMO070R

Hi. We have uploaded a copy of OID D/L & Vocationa.

-

20/2/18 2:36 PM

TAY Ernest

DS instruction

Hi Shu Pel. Liability is against insured based on._

L

44



Hsiao TunE (LKKAuto) e S —

From: Kok leong Pang <kokleong_pang®@commute-solutions.com.sg »

Sent: Monday, 29 Cctober 2018 3:49 PM

To: Hsiao Tong (LKKAuto)

Ce: Cynthia Pang

Subject: Re: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON
23/01/2018

Hi Hsiao Tong,

Sorry for the late reply.
We shall let the insurer settle the matter

Thanks,

Regards,

PANG Kok Leong
Managing Director

ir ; '1‘ ‘ommuteSolutions
¥ & . 5 i P id _. #

Commute Solutions Group Pte Lid
MEGAB®WOODLANDS 38 Woodlands Close #07-15 S(737856) (New Office Address)
Tel: 485 65734 0147 | DID: +B85 6710 7849 | HP: +85 98297924 WEB: www.commute-solutions.com.sg

K- ot ke comy lution

On 20 Oct 2018, at 10:28 AM, Hsiao Tong (LKKAuto) <chewht@|kkaiito.com> wrote:

Hi Mr Pang,

attached is a copy of repair estimate ond damage pholos of third party vehicle for your easy relerence.
Kindly confirm if you ore prepared to do private settiement or let insurer 1o setlle the matter,

Appreciale if you could get back o us within the next 10days as third party claimant is chasing for

aulcome
Please call us if you have any queries.



Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd
Phone: 6742-3197 | email: chewhi@ldauto.com | fax: 6741-4108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kok leong Pang <kokleo angi@commute-solutions.com.sg>

Sent: Friday, 12 October 2018 10:08 AM

To: Hsiao Tong {LKKAuto) <chewht@lkkauto.com>

Cc: Cynthia Pang <cynthia_pang@commute-solutions.com.sg>

Subject: Re: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018

Hi Hsiao Tong

Thanks for the email.

Can | have the breakdown of the cost of repair?

| recalled that the accident only involves seratches on the side mirror of the car.

Thanks,

Regards,

PANG Kok Leong
Managing Director

«tmage001.jpg>

Commute Solutions Group Pte Ltd
MEGABWOODLANDS 38 Woodlands Close #07-15 S(737856) (New Office Address)
Tel: +85 6734 0147 | DID: +85 6710 7849 | HP: +65 98297924 WEB: www.commute-solutions.com.sg

<image002.png>: www.lacebook.com/commulesolulions.com.sg

On 11 Oct 2018, at 2:42 PM, Hslao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Hi Mr Pang.

Re-send as requested.



Best Hegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhi@klkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Tndustrial Park, Ui Avenue 1, woz-25 | 5(408033)

On 19 Sep, 2018, at 10:21 am, Hsiao Tong [LKKAuto) <chewht@lkkauto com> wrote:

Hi All,
We reler to the above matter.
we understand that you would like fo know final claim amount on third party vehicle and may consider

private setflement to protect your NCD. We have tried o negotiate at best with third party repairer and the
final and adjusted amount of the third party claim Is as follows: -

|. Cost of Repair (with G5T) $2914.56
2. Loss of Use |5days x $50.00) § 250.00

Total | 53,164 56

Kindly confirm il you are prepared o do privale setllement and lel us have you confirnation within the nex!
I0days,

Please call us if you have any queries.

Best Regards,

Hsinn Tong. Chew | Cise Handler

LEK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: ghewht@ | kkauto.com | fax: 67414108

Bk 51, Pava Ubl Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Marisa Wong <mansa wong{®commute-solutions.com.sg>

Sent: Tuesday, 12 lune 2018 2:31 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Kok leong Pang <kokleong pang@commute-solutions.com.sg>; Cynthia Pang <cynthia pang@® commute-

solutions.com.sg>
Subject: Re: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018




Hi Hsiao Tong,
Please see the authorisation letter as attached
Thank you.

Regards,
Marisa Wong
Admin Executive

<image001.jpg>

Commute Solutions Group Pte Ltd
38 Woodlands Close, Mega@woadlands, #07-15 Singapore 737856,
Tel: +85 6734 0147 | FAX +85 6710 7844

WEB: www. commute-salunions. com.sq |
<image00Z.png>

www facebook com/commutesalutions com.sg

From: "Hsiao Tong (LKKAuto)" <chewht@ Ikkaulo.coms>

Subject: RE: ACCIDENT INVOLVING PC 2274H & SLG 8540B ALONG/AT PIONEER ROAD ON
23/01/2018

Date: 11 June, 2018 3:14:31 pm GMT+8

To: Cynthia Pang <cynthia pang @ commute-solutions.com.sg>

Ce: Kok leong Pang <kokleong pang @ commute-solutions.com.sg>

Hi Ms Cynthia,
We reler to the above malier,

As per our tele-conversation earlier, we would like o request a copy of autharisation letter from your
company|registered car owner) lo authorse Mr Ling Yew Meng as a driver.

We will get back to you on the final claim amount once it is ready.

Thank you.



Best Regands,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | ${308933)

From: Cynthia Pang [mallto:cynthia pang@®commute-solutions com.sg]

Sent: Tuesday, 6 March 2018 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Kok leong Pang <kokleong pa commute-solutions.com.sg>

Subject: Fwd: ACCIDENT INVOLVING PC 2274H B SLG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018

Hi Ms Chew,
As spoken yesterday, here is the driver driving licence and vocational licence.

Pls help us assess the amt of claims. If the amt is small, we hope we can private settle so as not to affect the NCD.
Thanks!

Regards,
Cynthia PANG (Ms)
General Manager

<image001.jpg>

Commute Solutions Group Pte Ltd
Primz Bizhub 21 Woodlands Close #05-12 Singapore 737854
Tel: +65 6734 0147 | DID: +65 6710 7849 | WEB: www.commute-solutions.com.sg

<image002 png>
www facebook.com/commutesolutions.com sg

Begin forwarded message:

From: Kok leong Pang <kokleong pang@ commute-solutions.com.sg>

Subject: Fwd: ACCIDENT INVOLVING PC 2274H & SLG 8540B ALONG/AT PIONEER ROAD ON
23/01/2018

Date: 2 March, 2018 3:43:03 pm GMT+8

To: Cynthia Pang <cynthia commute-solutions.com.s

Ce: Jeslyn Chong <jeslyn chong@ commute-solutions.com.sg>

Pls follow-up.



Thanks.

Regards.

PANG Kok Leang
Managing Director

Commute Solutions Group Pte Ltd
Primz Bizhub 21 Woodlands Close #05-12 S{737854)
Tel: +65 6734 0147 | DID: +65 6710 78489 | HP: +65 98287924 WEB: www commule-solutlons com, sg

wiww. (acebook. com/tommutesolulions.com.sg

Begin forwarded message:

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Subject: ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018
Date: 2 March 2018 at 3:14:55 PM SGT

To: "kokleong pang@commute-solutions.com.sg" <kokleon ngi@commute-solutions.com.sg>

02 MARCH 2018

M/s COMMUTE SOLUTIONS GROUF PTE LTD

Cear Sir/ Mdm
OUR REF 1 CC4/ASM180030%4/pb3
YOUR REF :PC 2274H

ACCIDENT INVOLVING PC 2274H & 5LG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018

we refer to Ihe above subject matter. We write to inform you that we are the loss adjusier appointed by
your motor insurer. AXA Insurance Ple Lid to deal with the third parly claim agains! your policy.

We have received a claim from KAH MOTOR.CO.SDN.BHD octing on behall of the owner of 5LG B5408
against your motor insurance policy.

Pursuant 1o the above said occident wherein you and/or your authorized driver had amongs! other
infermalion given us your version of how the occident had occurmed, we as {he appointed agent ol your
insurers shall proceed lo negotiale lor an amicokle setflement with third party claimant,

Please be informed that your Mo Claim Discount [NCD) may be aftected as a result of the claim against
your palicy.

We shall proceed 1o deal with the claim(s) subject 1o the metits of the case and according 1o the rights
afforded under the palicy. Should you not be seeking the protection of your policy and seek to take
conduc! of third party claim(s) arising from this incident, at your own cost and defence, please reply fo us



within 10 days from the date of this letter, Your intent must be formally expressed fo us and acknowledged
by us.

Your 1ull co-operalion in the handling of the claim is required and kindly submil the following
to chewhtdkkaulo com within 10 days from the date of this letter if nol provided at owr reparting centre
The list below is nol all inclusive and further documen! may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (it any)
Driver's driving license or foreign driving license or vocalional license (il any)

Coloured photographs of accident scene (if any)

Coloured photegraphs of damage to all vehicles involved (If any)

Video loolage of accident (if any)

Statement and/or paolice report from independen! witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or setflement without AXA's prior
knowledge and consent,

This letter should not be regorded as a waiver by AXA of their ights to repudiate any claim because of any
breach of policy terms and conditlons you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed ot the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contoct us at 6742 3197 or email us
al chewhi@lkkauto.com.

Please quote the claim reference when you conlact us that we can assist you more effectively,

Yours sincerely

Chew Hsioo Tong

Case Handler

DID: 4742 3197

FAX: 4741 4108

EMAIL: chewhl@lkkoulo.com

Cc AXA Insurance Ple Lid
{Motor Claims Dept|

<REPAIR
ESTIMATE.pdf><IMG_0538./PG><IMG_0539./PG><IMG_0540.IPG><IMG_0541.JPG><IMG_0542 JPG><IMG_0544.1P
G><IMG_0545.JPG><IMG_0546.JPG><IMG_0547 JPG><IMG_0549 JPG><IMG_0550.JPG><IMG_0554.JPG><IMG_055
5.JPG><IMG_0558.1PG>
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Hsiao Tnna !LKKAuto!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 30 October 2018 9:04 AM

To: 'Desmond Tok'

Subject: RE: LOD Submission of TPDS - Accident Involving SLGB5408 and PC2274H on
23/01/2018

Attachments: DV_SLG 85408, pdf

Without Prejudice
Hi Desmond.
We refer to the above matter.

We propose settlement as follows: -

|. Cosi of Repair [with GST) $2.914.56
2. Loss of Use [S5days x $50.00) 3 25000
Total | $3,164.5¢6

If our offer is ccceptable by your client, please duly sign the DV enclosed and retum to us [LKK] tor our
necessary action,

“Please note that our proposal and correspondence with you ls strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industral Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 October 2018 2:14 PM

To: 'Desmond Toh' <desmondtoh@honda.com.sg>

Subject: RE: LOD Submission of TPDS - Accident Involving SLG85408 and PC2274H on 23/01/2018

Without Prejudice
HI Desmond,
We refer to your below email

Cur insured had some enquires on the repair cost and damages. we are in the midst of clearing our insured
and will get bock to you soon.



HHONDA

Kah Motor Co. Bdn. Bhd.
8 Manrmiar i it kg Bt

Body Rapalr & Paint Cantra
B8 Mandal Estate
Singapore 728500
Tal ; +85 B84) 2E38
Fau :+55 8382 5018
wvew honds com eg
M/s: AXA Insurance Singapore Pte Ltd
Clo: LKK Auto Consultants Pte Ltd
8§ Shenton Way
#27-01 AXA Tower

Singapore 068811
Attn: Hsiao Tong, Chew | Case Handler

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

Date

Your ref :

Our refl

ACCIDENT INVOLVING SLGS540B AND PC2274H ON 23/01/2018

We refer to the item(s) marked (v ) below:

o
o

(
(

23/872018

CCA/ASM18003094/pb3

SLGS540B

) We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

1 Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to desmondtoh@honda.com.sg

( v ) Wereturn your discharge voucher duly completed.

{ ) Kindly expedite settlement the following -

v Repair Cost S$$2914.57 payahle 1o Kah Motor Co. Sdn. Bhd.
Loss of Use S$ 250,00 (50.00 X S Days) payable to LOH WAI MENG
Rental NIL
Third Party Insurer Search NIL
LTA Secarch NIL

( « ) Kindly let us have your cheque made in favour of the above mentioned name(s) for our

transmission as soon as possible.
( « ) Letter of Authority, Repair Invoice

Thank you.

Yours faithfully,

Desmond Toh



Hsiao Tnna SLKI(Autu!

From: Hsiao Tong (LKKAutD)

Sent: Friday, 2 March 2018 3:15 PM

To: ‘kokleong_pang@commute-solutions.com.sg’

Subject: ACCIDENT INVOLVING PC 2274H & 5LG B540B ALONG/AT PIONEER ROAD ON
23/01/72018

02 MARCH 2018

M/s COMMUTE SOLUTIONS GROUP PTE LTD
Dear 5Sirf Mdm

OUR REF : CC4/ASM180030%4/pb3
YOUR REF : PC 2274H
ACCIDENT INVOLVING PC 2274H & SLG 85408 ALONG/AT PIONEER ROAD ON 23/01/2018

We refer to the above subject matter. We write o inform you thal we are the loss adjuster appointed by
your matar insurer. AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from KAH MOTOR.CO.SDN.BHD acting on behalf of the owner of S5LG 85408
against your molor insurance policy.

Pursuant fo the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the oppointed agent of your
insurers shall proceed to negotiate for an amicable settliement with third party claimant

Please be informed that your No Claim Discount [NCD) may be aftected as a result of the claim against
your policy,

We shall proceed to deal with the claim(s) subject fo the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, ot your own cost and defence, please reply 1o us
within 10 days from the date of this letter, Your intent must be formally expressed fo us and ocknowledged
by us.

Your [Ull co-operation in the handiing of the clgim is required and kindly submit the following fo
wewhild lkkadlo con within 10 days from the date of this letter if not provided at our reporting centre_ The
list below is not all inclusive and further document may be required:

» Police report, Police Investigation resull, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or fareign driving license or vocational license (if any)

. Coloured photographs of accident scene [if any)

. Coloured photographs of damage to all vehicies involved (If any)

. Video foatage of accident (if any)

. Stolement andfor police report from independent withess|es) (if any)

. Il you or your passenger|s) are filing a claim against any of the invalved Third Party(s), you are 1o

keep us Informed of your legal representative(s) and the status of the claim

To protect your interast(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s| and/or their legal representatives, or make any compromise or setflement without AXA's prior
knowledge and conseni

This letter should not be regarded as o waiver by AXA of their ights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authotised driver moy have committed



. In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final iIndemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact us at 6742 3197 or email us af
Sheawhl@lkkaulo.com.

Please quote the claim reference when you contact us thal we can assist you more effectively.

Yours sincerely

Chew Hsioo Tong

Caose Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: Cherwdil Elkkciuito. com

Cc AXA Insurance Ple Lid
(Mator Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN
ACCIDENT INVOLVING [OWHNER'S VEHICLE NO.) ('L S AL &
(THIRD PARTY'S VERICLE No.) /¢ /Y // ox 23/ [lerdf
ALONG__ Siencer - Reed > Preagtr Ptk

I hereby authorize Keh Motor Co. Sdn Bhd (Keh Motor) and its agents or
any person authorized by Kah Motor to do all or any of the following:

¢ To submit, resolve and make any claim(s] which I may have

against the 3™ party insurers.

¢ To execute, sign discharge voucher/indemmity forms and all
necessary documents in connection with-and arising out of the
above claim.
Any payment should be made in favour of my name / Kah Motor
Co "

Co. Sdn. Bhd.

Owmner Signature
(Co stamp & amthorized signature if is Co registered vehicle)

Name: LoH wat MENG

NRIC No : SALeLFqLL
Vehicle No : _ N
Date : % A 20
Letter of futloarily (iamoer



M redefining /insurance

CLAIM REF : SBMDO7OR
INSURED : COMMUTE SOLUTIONS GROUP PTE LTD

El!‘bMGE VOUCHER
Wh\
NG (L

wul.g%wﬂmm NRIC NO, §7243792F hereby agree to accept the sum of dollars
THREE THO D ONE HUNDRED SIXTY FOUR AND CENTS FIFTY SIX ONLY (553,164.56) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or thelr Insured or the driver of motor vehicle no. PC 2274H as a result of an
accident along PIONEER ROAD on 23/01/2018 which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SLG 85408B.

We/l hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
sald Insurer, owner and/or driver of vehicle no. PC 2274H In connection directly or indirectly with the
said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s] entitled to receive the sbove settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the sald Insurer, owner and/or driver of vehicle no. PC 2274H,

Dated this o dayof ___ Mav 2018
Claimant's Signature i : ‘_—g"_*_‘é'x —
NRIC no./ Company Stamp . SI2431392¢
Occupation/ Business

Eikesin TJuEoH WEST ST el
Address - F1e-423 SCEwi1e5E)

9e102213

Telephone No.
Witness's Name . DEsthad  Tod

Witness's Signature t P!Q'(’

RAH MGTOR CO. SDN. BHD,
Witness’s NRIC No. : BODY REPAIR & PAID :
8 MANDAT ESTATE

0

w1 | 51 4
IEL: 8514 5286 FAX: G365 1648

AXA Insuranca Pie Lid [Company Reg. No. 199503512M)

B Shenton Way, #24-01 AXA Tower, Singapore DEE811

Customer Centre #8101

Tel: 465 6880 4588 Fux: +65 6338 2522 Webslle: www.axa.com.sg



1) HONDA
Kah Motor Co. Sdn. Bhd.

(A Memper of Onental Holdings Berhad)
&A Mancial Estale. 728803 SINGAPORE

Service Tax Invoice

GST Reg No.  MIDOOSOIES
Company Ref No. S80FCTIS00

Mandal Parts Centre Invoice No, i SINV-BM18000629
Phane No. . +85 6841 3838 Fax Mo Invoice Date B 14/0618
Order No. ] SVD18019667
Roference :
AXA INSURANCE SPORE PTE LTD Job Card No. : 09611
MOTOR CLAIMS DEPT Date/Time Received 23/01/118 1 6:03:30 PM
B SHENTON WAY Licence No. : SLGBS408
#27-01 AXA TOWER Modal % JAZZ 1.5VTIR CVT 17vYM
SINGAPORE, 088811 Car Chassis No. : JHMGKSB50HX 200275
Car Engine No. : L15831180169
Mileage : 23658
Service Advisor & NG SIN HAI 1598
Customer No. ;  WZADDG Served By : SHNG
Page : 1
N - 7% G5T Amount incld
___No. Description . _UoM U. PricaDise % Amount GST
TP DIRECT SETTLEMENT [JINO: 08871)
CWNER: LOH WA MENG
OWNER INSURER: LIBERTY INSURANCE
ACC DATE: 230112018
SURVEYED BY: LK.K_ {TAUFIKH)
DATE: 15032018
REF NO: CC4/ASM1B002034/083
TP INSURER; AX0a INSURANCE
TP VEH; PC22T4H
BOSUN 01 SUNORIES 1  Hoors 3000 30,00 210 3210
BKBHOS 0701  STRAGHTEM ALIGN BULKHEAD & RENEW 1 Hours 140000 20 112000 7840 1,186 40
DAMAGE PARTS.
MLl o7 ::Hgg&c'r FR LIGHTING MECHANISMS & 1 Hours BOOO 20 64,00 448 6648
HEADLIGHTS (N)
BFOZR 0701 SPRAY PAINTING ON REPAIRED OR 1 Hours 112500 20 90000 €300 95300
REFPLACED AREAS.(3F)
80261-TSR-AQQZZ PAMELL FR FENDER 1 Each 38060 35 254 (12 17.78 ZT1 80
T6251-TSA-JIZF CAPL.SKLULL 1 Each 8080 35 o8 23 3540
TH25B-THA-J32 MIRROR ASSY L 1 Esach 459560 35 3z 2260 34538
Sum Labor 211400 14758 2,261.88
Sum Item E09.89 4270 £52.59
Total SGOD 272388 190568 2914 57
Total Payable (SGD) 2,814.57

Fiisnd by SHNG s 14 Jur JOTE @ BT A8 Jod

TTis is B compdm goremied fvice Ne sigraturs w rogang

Furanae e your bl and ssves e ol any AFONE B S EEETE

Bt Mpi reseevs T dght 1o deines 8 subseguen il for any shage celied
AT Ampani i coloussieg Do ralie sl e )

Visang grew o yaur
manftack by arameng
i O Cotde wbing

. i S




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l\f-hlcln No: IPC 2274H {insd veh)| Model: HONDA JAZZ
|SLG 8540B {TP vah)

Date of Accident: [23/01/2018

Global Sum Settlement | | [ 1 Yes [%X] Neo

Repair Estimate 5 380310 -

Final Repair Cosl 3 2614,

Loss of Use L 250.00 Sdays at $50.00 per day
Rental (if any) : 8 1 days

LTA / GIA Search Fee M- 0.00

Others | Sl a.m|

5
Final Setflement Sum - 3,164.56

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
Delow)

A} For Non GIA Registered Workshop: Agreed Liabiiity (%)
BOLA Appli - | i q
B) For GIA Registered Workshop: - PRRCAt: YOR(NS: [DOLA Scenmrio o
BOLA Liability: 100 (%) Asseséed Liability (*): (%)

* Assessed Liabillty to be filled anly for chain collisfons and for cases where BOLA does not apply,
Remarks

Payment Instruction: Payee's Breakdown
1) |KAH MOTOR CO.SDN.BHD 5 3,164
JOANNE LEE KHANG MIN 13/12/2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill: Rental Invoice: Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)



” U LKK Auto Consultants Pte Ltd

- =y 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg MNo: 188607188R GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTELTD Ref CC4/ASM18003094/T 1pb3q2

AXA TOWERSINGAPORE 08881 et I‘ mmmu‘m M
ATTN.RICHARD Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, PC 2274H Veh. Inspected SLG 85408
Policy No. P1747814 Coverage (§) 0.00
Claim No. SBMOOTOR Excess (§) 0.00
Assign From Assign Date 15/02/2018
2. Vehicle Particulars & Condition -
Make & Model HONDA JAZZ c.c 1408
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. JHMGKSB50HX200275 Colour SILVER
Odometer 27615 i Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R16 CONTINENTAL B mm
L/H Front Tyre |185/55R16 CONTINENTAL & mm
R/H Rear Tyre |185/55 R16 CONTINENTAL 6 mm
L/H Rear Tyre |185/55 R16 CONTINENTAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/01/2018 Inspection Date 15/03/2018
Survey held at NO. 255 ALEXANDRA ROAD SINGAPORE 159937
Repairer KAH MOTOR.CO.SDN.BHD
5a. * Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




'’ 74

sJa Ba B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3581 FAX: B258 4315

Reg Mo 188607188R GST Reg. No. 19-8607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 8540B
Estimate By | Our
Qty Description of Parts Condition | =8tma “'“Fn "'1’"""'{‘]
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) MNECESSARY 50.00 30.00
1|PANELL FR.FENDER (SN) (CONSISTENT) BENT 254 02 254 02
1|BRACKET COMP L FR.FENDER (SN) (CONSISTENT) NOT NECESSARY 26.58
1|PANEL COMP,LFR.DOOR (SN) (CONSISTENT) NOT NECESSARY 402 18
1|TAPE SETLFR.DOOR (SN) (CONSISTENT) NOT NECESSARY 2138 -
1|CAPL. SKULL {SN) (CONSISTENT) CuT 33.08 33.08
1|MIRROR ASSY L (SN) (CONSISTENT) CuT az2.79 32279
1|GLASS ASSYL FR.DOOR (SN) (CONSISTENT) NOT NMECESSARY 22373
142376 639 89
LABOUR
STRAIGHTEN ALIGN BULKHEAD & RENEW DAMAGE 1.200.00 1.120.00
PARTS
INSPECT FR LIGHTING MECHANISMS & FOCUS. 64 00 B4.00
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS 960,00 800,00
2224 00 2,084 00
GRAND TOTAL 3,647.76 2723.89
RECOMMENDED COST OF REPAIRS | | 2,723.89|

Report Ref No. CC4/ASM18003094/T1pb3q2

w,

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A
Automotive Assessor

MICLAIMER OF LIABILITY TO THIRD PARTIES: - This Repor is made salely far the uses snd benafil of t5e Cliwnt named on the front pags of this Repan

e

HO LEONG CHUAN

Automotive Assessor
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