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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 £01-25 Paya Uibi industrial Park, Singapars 408933
TEL: §256 3561 FAX. 6238 435
Reg. No 1696071987 G5T Reg No 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INS URANCE (S) PTELTD Ref : CCA/CTI18003086/K1ub3
%Q g&%ﬂsﬂ?ﬁ%mﬁgmeamﬂe 079609 Date: 18:02:2019 N“mmmumm
Code: CTI
1. Policy Particulars -. THIRD PARTY CLAIM
Insured Veh. GBD 4344L Veh. Inspected SHC 3327C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
. Description of Damages
1
5. General Information
Accident Date  13/02/2018 Inspection Date 14/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
A THE INSPECTION WAS CONDUCTED ON ACWITHOUT PREJUDICE" BASIS.
BilM ACCORDANCETOYOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Consultants

" I":f !'J.T Auto

;....-f; - Pre Lid Coampany Registration Na LEUTIEREIL I
UM AV L 225 TN AU ISDUSTREAL FARR, SING AMOKE Ml TEL : RS B2R6EERT AN IS RlSndNLS
Yourref:  To Be Advised Date: 15.02.2018

Our ref: CCHCTTIR003086/K1ub3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (8) PTELTD

Deur Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC3327C
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on_14.02.2018

al the premises of M/fs CaomfortDelGro Engineering Pte Ltd and have the following Lo report:-
Workshop Estimate Amount : 5§ 1,880.88

Ravised Estimate Amount 153 1, 510.88

“Check” Ttems Amaount : 5% -

Market Value : S§ =

LTA Reimbursement Value 5% -

Nett Value 155 -

Description of Damage: s ,____,_,__"ﬂ—=.r.___.

The vehicle sustained damages at the i ! g ™

N/S Body Cu ey

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



OMEORT..

ENGINEERING
jarmber of COMFORIDELGRD Date/Time: 14.02.2018°12:21 pPage : 1
3am: ARC Repair TF(CLSO)1 JOB CARD sales Order: JcNo305116837
romeR _ | FESN g aga9c Wi
,c COMFORT TRANSPORTATION PTE LTD = =y
TOMER ?ﬂlﬂﬂ*ﬁ yur “ - PITTIVARR, | - A CRERE.
[OWE"$B3 SIN MING DRIVE o el
€SS gingapore SINGAPORE 575717 '1-40 14.097501% "69: 00
65508755
(A [in] TR OF TARGET DIATE
a 48703, 2014
[ COMPLETION DATEMIME:
JOUNT CARD NO. KMHLB41UMEU052375
JOB DESCRIFTION
ccident Date: 13.02.2018
'ATURE: 3P 13.02.18
[/ NO LABOR CODE DESCRIPTION
SOKED & PASSED OUT 8Y:
SERVICE ADVIBOR CUSTOMER'S SIGNATURE
mwladgemant Slip T Exit Pazs
.  SHC3327C LIMTS YRR aneazze
i of Sarvice Advisor Signatura/Data Mame of Service Advisor Dats
retumed to Servics Hecaption upan collechon To be kapt by Securty Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO
MAKE

: SHC 3327C

(HSsum ) v 4

(_ [ﬂ WVLO Tﬂ{ P! 'ﬂf]

DATE 14/2/2018

LKy —Yalvw

L%

-

MODEL : HYUNDAL i40
Qty Parts Description/ Labour Unit Price Amount
Rear Door (LH) -~ by $  1,351.10
SUB TOTAL $ 135110
LESS 20% 5 270,22
DISCOUNTED TOTAL S 1,080.88
Rear Door Comfortdelgro & Apps Sticker (LH) ] S 80.00 [Nett
Labour Charge te= |
Panel Beating 5 yﬂ'ﬂﬁ/
Spray Painting Charge $ ,"_De’fﬁ'l) /Po
Tuff Kote g 5007 20
Transfer of Door § 12005
TOTAL LABOUR 5 720,00
ESTIMATE TOTAL S 1,880.88
¥ 4 /,1. ( [ L&
KK
/ &‘/ﬂ"/'f f)-?'ré the n§e nolify
} %7 i . 4y
L 4 o
At B/
This is an initial estimate based on a visual inspection of the HMWQM
he prepared afier the vehicle 1s surveved by a motor Surveyor appointed by the insurance company.




C(Msuw)
COMFORTDELGRO ENGINEERING PTE LTD C L\\‘Mt T(’U PW\CJ | ( -

P ESTIMATE*
VERICLE N0 : SHC 3327C DATE 14/2/2018

MAKE -] \
Mnl;ﬂ. . HYUNDAI id0 L-W‘F - t-ﬂ\‘v"\. W

Parts Description/ Labour Unit Price Amount |
Rear Door (LH) _—  ft § 135110
SUB TOTAL s 135110
LESS 20% § 270.22
DISCOUNTED TOTAL S 1,080.88
Rear Door Comfortdelgro & Apps Sticker (LH) =7 B 5 80.00 |Nett
Labour Charge e 1
Panel Beating b M
Spray Painting Charge S M rfe
Tuff Kote s 506072
Transfer of Door S IM?’“
TOTAL LABOUR 5 T720.00
ESTIMATE TOTAL s 1,880.88
e
/(:A [;:. ff [ £ s
'ITP‘:'K Auta g il] 1
f&{ﬁ/rf? If)_?_.ré s Eenionr of IJ':_'I""'-"?T'Iﬂllfy
T - wing:
o H{'iy painting
‘1_ % I:? F « Pty ; =ATIEL0Nng fedutvey
w 4 ; i _. = ‘Bludice” bas
f'% A
o irance Comipan
ACknowi et "
Bignatun
This 15 un imitial estmate based on 2 visual mspechion of the ahove ;h:l'l Fhefibal repatr quantum will
| be prepared afier the » shicle 1s surveved by & motor surn cyor appointed by the insurince COmpRNY




COMFORIDELGRO

ENGINEERING

Our Job RefMo ! 305116837
e e ComlonDelGr Enginegnng Fie Lid
Date : 19/02/18 &8 Loyang Drve Singapote SOASED
—_— Fax; 6548 B156

FINALIZATION FORM
To LKK Fax
Afin KALVIN ANG
\ehicle Reg No. SHC3327C Date of Accident 13-Feb-18

The survey and sstimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: CHINA TAIPING - GBD4344L

2 Tha finalized amount shall be.
{a) Spare Parls after List discaunt
ib}  Labour Charges

Total for Part-By-Part Repair Cost

fc)  Lumpsum Repair {if applicable}
Total for Lumpsum repair cost after Less: _20%
Final Lumpsum Repair cost

3. Estimated normal period for repairs. 2 working days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalizad amoun

e Ll

Signature
Mame : _L!M TS WENE] KALVIN
Tel §2148398 pate ¢ ie / 1 }-P
Fax : 65468156
For Offigial Use Only
Document
ftem Amount Attached g“";;?;‘; Remarks
Yes or No on
Rental Rate P/Day YES

Loss of Income Paid

SUWE‘H' Faes ————————

LTA Search Fee

FETE I |-

Medical Fees (on behatf
of driver, if applicabla)

Crvarmun

Remarks:
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COMFORIDELGRO
Our Ref T 0218 | SHCA3327C /WT(st) ENC‘INEERlNG
Your Ref : CamforiDelGra Engineering Pio Lid
Date Z 26-Feb-18 COGE Taxi Claims Dept il oad S il

EELuyangDmxtlh Fir Ll #5654
CHINA INSURANCE CO LTD Singapore 508969 Fac
3 ANSON ROAD
#16-00 SPRINGLEAF TOWER .
SINGAPORE 079909 ﬁ; s
Braddall

Attn : Motor Claims Department WITHOUT PREJUDICE {
Dear Sir o J.'|:
ACCIDENT INVOLVING OUR TAXI SHC3327C YOUR INSURED GBD4344L : =
AND OTHER ON ~ 13.02.48 355 i g Orivs

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan
ehicle No ! SHC3327C which was involved in the captioned accident with your insured 45 Pandan Rast
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBD4344L
we are submitting these claims for your consideration on behalf of the claimants.

Sungot Kadul

TAXI OWNER'S CLAIM

1 Cost of Repair $ 1,284.00 Viatn
2 2  dayslossofRental @ _$ 119.28 perday $ 238086 tun Indusirial Park A
3 Survey Report Fees (Surveyed by Mis LKK) $ - NGRonm: fG07
4 LTA Search Fees % 7.49
5 GIA / Police Report Fees $ -
5] Towing | Medical / Transporation Fees $ -

Sub Total: $ 153005
HIRER'S CLAIM
7 2 days Loss of Income @ _3 80.00 per days $ 160.00

Total Claims : 5 1,680.05

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photostat photographs B pes.
b)  LTA search slip/s of : GBD4344L
¢) GIA/ Police reports of : SHC332/C

d)  Letter of authority from owner | hirer  operatar
{ ) Traffic Compound ( j Towing/Medical bill/receipts { ) Certificate of Insurance
{ X ) Photograph/s of Accident Scen ( x ) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible,

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully
‘Weltiam "Lan

Deputy Manager
CDGE Claims Department
Tel: 6214 8737 Fax: 6214 1843 Emall : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

& @ O

OMFORIDELGRO (o -



COMFORIDELGRO
ENGINEERING

il COMFORIDELCRD

& meamber

GST REG. NO. M2-8921817-3

. -
i

T E METDTY ' T -
HINA TATFING INSURAN L
PRINGLEA OWEE

A EE="n T, 1L

N RUAD wilo-
THEADOR TEC0
a3 o
L Fe e

Iinvoice for Lump Sum

C B
:.'Z '."’.Z—_' Tarm ..-k' aVE

ComfortDelGro Engineering Pre Ltd
& mambier of COMPORIDELGAL

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no recaipt shall be issued unless raquasted
CUSTOMER'S COPY

Repair

CamforiDelGro

TAX INVOICE

ACCOUNT No

~:£1~L:J".

MAKE

HYUNLAT

MODEL

RELr

3 -.th

DATE O

LHIL.J.::J..J { UDF

!,i_

l'\.t'llH' B4 i 105 "-:';..':

Alld ool
cal 1 ak 1 ITE

INVOICE No.

Engineering Ple Lid

INV, NO/DATE

|:1 NO.

o ok ok RO

CDOMETER READING

.JL

7.000 % 34 .00

1,284.00

AMOUNT BANK/CHQN

A




Our Ref. CT18020474 ’\

Lomlort

Date: 21 February 2018 ,-—-—'""'_"'_‘
TO WHOM IT MAY CONCERN
Dear Sir/fMadam
ACCIDENT ON 13/02/2018 @ 1815 hrs
ALONG QUEENS ST NEAR BUGIS PLUS BLDG TWDS THE

DIRECTION OF MIDDLE RD
INVOLVING GBD4344L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3327C (the "Taxi"). The Taxi was hired to ALOYSIUS PETER PILLAI IC
NO S1091503A a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rale $119.28 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on

a third party basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
underiake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlienent of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CDG.NVARSYV LettofAuthorisation

LETTER OF AUTHORISATION

o s =

3 [NAF | PAF)

ACCIDENT INVOLVING i40 SHC3327C , GBD 4344L ON 13-Feb-18 18:15

ALONG QUEENS STREET NEAR BUGIS PLUS BLDG TOWARDS THE DIRECTION OF M...
1/We ALOYSIUS PETER PILLAI [Hirer) NRIC No.: 51091503A

andjor {Relief) NRIC No.:

Taxi Number SHC3327C
hereby authorise ComfortDelGro Enginesring Pte Ltd{COGE):

1. To submit my/our claims far damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs,

2. To have absolute discretion to agree Lo any cpttiemeant or compensation amount in respect of my/our clatm

against third party (except personal injuries and meadical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment {claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE In accordance with COGE's instruction and made in favour of
“comfortDelGro Engineering Pte Ltd".

Date 14-Feh-2018
Mame of Hirer ALOYSIUS PETER PILLAIL
Hirer NRIC $1091503A Signature :
Address 7 JALAN LEKUB
808728
Contact Mo, 96250627

h-m-HwInck2srv:EszumimefRuntimefRuntimcf’Runtimcﬁ" iew/CDG.VARS.V Lettof...

14/02/2018
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insurance Parliculars Enquiry By Agents Dratail

142018
Enquire Vehicle Insurer
ehicle No. Incident Date/Time Search 5tatus Insurance Company Code Insurance Company Name
GBD4344L 13Feb2018/ 18:15:00 Successful €O CHINA TAIPING INSURANCE (SINGAPORE] PTELTD
Previous OK

L

S Hj(zsﬂ C

hitpa:tivrl lta.gov.sg/a/viiaciioninsPar DetallByAATFUNCTION [D=F1B01043ET

111



Thin Thin !LI(KAutﬂ}

From: Thin Thin (LKKAuto)

Sent: Wednesday, 15 August 2018 654 PM

Tee 'Catherine Koh Mui Gek'; ‘William Tan Thoo Seng’

Ce: Admin A

Subject: RE: ACCIDENT ON 13/02/2018 INVOLVING VEHICLES GBD 4344L AND SHC 3327 C
China

Attachments: My Movie.mp4d

"“Without Prejudice”

Dear Sir / Madam,

ACCIDENT ON 13/02/2018 INVOLVING VEHICLES GBD 4344L AND SHC 3327C

we refer to above matter.

Our insured has reiterated that the accident was caused due to the negligence of your client.

pased on video footage, it can be seen that our insured vehicle was stationary position and your client's vehicle side
swipe to our insured vehicle,

Under such a circumstances, we are denying liability and unable to look into your client’s claim.

Yours faithfully,

Best Regards,

‘Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthing@|kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Thin Thin (LKKAuto)

Sent: Friday, 18 May 2018 11:20 AM

To: 'Catherine Koh Mui Gek' <catherinekoh@cdge.com.sg>

Subject: RE: ACCIDENT ON 13/02/2018 INVOLVING VEHICLES GBD 4344L AND SHC 3327 C China
Dear Catherine,

We acknowledge your email below.

We will get further instruction from our Principal and will revert back to you as soon as possible.

Thanks.,

Best Regards,



Thin Thin Hlaing | Case Handler
LEKK Auto Consultants Pte Lid
Phone: 68412360 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Koh Mui Gek maihnzcatheﬂnek a.com.

gent: Friday, 18 May 2018 11:00 AM
To: Thin Thin lLKKAutu} -:thinthin@lkkau!g.gm>
subject: Re: ACCIDENT ON 13,1"'3?.{2013 INVOLVING VEHICLES GBD A344L AND SHC 3327 C China

Oear Thin Thin

Attached as requested. Hope to hear from you soon

Thank you.

Catherine Koh
Claims Department | ComfortDelgro Engineering Pte Ltd
Off - 62148733 | Fax 62141843

. Forwarded by wifilliam Tan Thoo $unufuuwdabgm1ma& on 170820158 01 B0 PM ——

Com “Thin Thin (LKKAuto)® <inthin@KKpe0. 20"

Tar  Wiiam Tan Thoo Seng <williamianicdge com.s0>

Dati: 11/052018 o485 AM

Subjsct: ACCIDENT ON 12022018 INVOLVING VEHICLES GBD 4344L AND SHE 33270

wwithout Prejudice”

Dear William,

ACCIDENT ON 13,*{}1!2013 INVOLVING VEHICLES GED 4344L AND SHC 3327C

Wwe refer 1o the above matter.

please be informed that basing on the accident statements submitted by both party, the liability is unclear for the above mentioned
case. There s no conclusive evidence 10 substantiate either party’s VErsion. Enclosed herewith is a cOpy of our insured’s accident

report for your perusal.

We are in a course of investigating into the circumstances of the accident. after verifying further with our Ol we will revert with our
opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard further from us.

Meanwhile, we would like 1o request the CCTV footage as stated in your client statement for our necessary action.

Kindly note that this negotiation between parties on this maties Is purely gin & witheut prejudice basis with the sole intention of retaiving the matter amicably without
parties resorilng 1o legal proceedings: o admission of liability, whatzoewer, should be deemed | inferred from this .ﬂqthﬂnno!tmm.*panhm.

in the event of new evidence peing discovered nrsuhﬂulﬂﬂ'fpmduuﬁhﬁf aither party that will materially :H:cﬁhﬂulmmm |ssues of lability/damages, either par

2



hnuthomdumhﬂ.wm: upﬂﬂ-’ﬁntemfmumint

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pre Lad

pPhone: 6841-2360 | email: mmm@[hmmgm | faxe: Brg1-q s
Bk 51, Paya Ubi Industrin] Park, Ul Avenue 1, #02-25 | S[40BgsR)

[attachment "0l Sketch plan.pdf” deleted by Catherine Koh Mui Gek.f:dge!delgmnntes]

This message and any attachments may contain confidential, privileged or proprietary information. If you aré
ot the intended recipient, kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclasing any contents therein is not allowed.
gtatements pertaining tp any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/ proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way 1o any term or condition except as agreedina written agreement
signed by the duly authorised representat‘we& of both parties.

CamfortDelGro -3 Green Office certified by the Singapore Enviranment Council - 15 committed to presefving the environment. Wae
prncourage you 10 print this anly if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W)




From: Claims Dept of CT! -cclaimsdept@5g.cntaiping.mm:~

Sent: Wednesday, 15 August 2018 317 PM

To: Thin Thin {LKKAuto) Admin A; Shu Pei (LKKAULS)

Cc: Chong Boon sen; Chee S0 Chow, Hsiao Tong (LKKAuUtQ); alfred Toh; KkLauw, Olivia Lau
(LKKAuto)

Subject: RE: Direct Settlement - Accident Involving GBD4344L (O CT - 5NM1BDDGBB4CDEf4j

and SHC3327C (TP LKK REF - CCEJ’CTHE&DHDBE.FK‘IUEB jon 13.02.2018

LKK REF - C3/CT118003086/K1ub3
CT1 REF — SNM18D00884C02/4 (GBDA344L)

Dear Thin Thin

we refer to our email of B June 2018 pertaining 10 the above matter.
please let us have an update on the claim at your earliest convenience.

Best Regards

Alfred Toh

senior Executive

Claims Department

China Taiping Insurance (Singapore} Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183

FAX: +65 6224 7478/6224 T175

Email: c!aimsdap_rt_@gg.cntniging.cgm

aﬂrgﬂ.tnh@gg,cnt_aiging.cam
www,ggggtalglgg,com

ANNYTRSARY
In Siwwu'nﬂl

Disclaimer |

This message is confidential, its contents do not constitulé a commitment by Chind Taiping Insurdance (Singapore) Ple. Lid excep
where provided for ina wriiten agreement between you and China Taiping Insurance (Singapore) Pte. Lud. Any unauthorized disclosure
wse or dissemination, gither in whole or partial, is pmh:’huud. If you are not the intended recipient of the message, please notify th
sender immediately.

From: Claims Dept of CTI

sent: Friday, June 08, 2018 3:40 PM

To: Thin Thin (LKKAuto) <thinthin@!kkauto.com=; Admin A <admin-a@lkkauto.com=; Shu Pei (LKKAuto)
<shupei@Ikkauto.com>



e ——

Cc: Chong Boon 5en -:buonsen.::hcng@sg.cntaiping.cum>; Alfred Toh <alfred . toh@sg.cntaiping.com=; Chee So Chow
esochow.chee@sg.cntaiping.com=; Hsiao Tong <chewht@lkkauto.com>

Subject: RE: Direct Settlement - Accident involving GBDA344L (O :CTl- SNM18D00884C02/4) and SHC3327C (TP : LKK
REF - CC3/ CTI18003086/K1ub3 ) on 13.02.2018

LKK REF - CC3/CT 118003086/K1ub3
CTI REF - SNM18D00884C02/4 (GBD4344L)

Dear Thin Thin
We refer to your emails pertaining to the above matter.

Please proceed to reject the third party property damage claim based on Insured’s video footage.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Talping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183

FAX: +65 6224 T478/6224 7175

Email: ciaimnggm.gngiging.gnm

alfred.toh(f@sq.c ntaiping.com
www.sg.cntaiping.com

ANNILFRSARY
Ju Singapoer simee 1938

Disclatmer :
This message is confidential; its contenis do not constitute @ commitment by China Taiping Insurance (Singapore) Pte. Lid excepl
where provided for ina writfen agreement between you and China Taiping Insurance {Singapore) Pte. Lid. Any unauthorized disclosure,

wse or dissemination, either in whale or partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender immediately.

From: Thin Thin (LKKAuto) mailto:thinthin
sent: Friday, June 08, 2018 2:38 PM
To: Claims Dept of CTI <claimsdept @sg.cntaiping.com=

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>; Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@lkkauto.com=

subject: RE: Direct Settlement - Accident Involving GBD4344L (O1: CT1 - SNM18D00884/C02/7) and SHC3327C (TP : LKK
REF - CGJ’CTIIEDOEGSE!KIUIJE }on 13.02.2018
Importance: High

Dear Sir / Madam,



we refer to the below matter.

Kindly let us have your approval as TP is chasing us for settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Lad

Phone: 6841-2360 | email: thinthin@ikkaulo.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | s(auBa33)

grom: Thin Thin (LKKAuto)

sent: Friday, 18 May 2018 11:54 AM

To: Claims Dept of CTl ccla‘lmsdegt@sg.cntaiglng.gnm:-

Cc: Chong Boon 5en -:gnnnsgn,ghong@sg,gntaiging.cgm::; Admin A cadmin-a@Ilkkauto.com; shu Pei (LKKAuto)
cﬁhugei@lkkautﬂ.cum}

Subject: RE: Direct settlement - Accident involving GBD4344L {O1:CT1- SNM!.EDGDEB#.-"CDEH } and SHC3327C (TP LKK

REF - CCSICTIIBEEBGEEIKMH ) on 13.02.2018
importance: High

vour Ref: SNM18D00884/ co2/7
Our Ref: ECBICﬂlBﬂUEDBﬁ;"KiuhE!

Dear Sir / Madam,
Accident Involving GBDA4344L and SHC3327Con 13.02.2018

we refer to the above matter.

please be inform that we did call Ol to verify the nature of accident, 01D disputed on the liability and he mention that he
was stationary position and TP collided onto his vehicle.

We have reviewed the video footage. Based on our insured video footage, he was stationary position and TP side swipe
to our insured vehicle.

As such, we intend to reject the claim and kindly let us have your instruction | approval please.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)
sent: Thursday, 15 February 2018 11:48 AM



To: Claims Dept of CTI <claimsdept@sg. cntaiping.com>

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>; Jas Khine (LKKAuto)
<jaskhine @lkkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBD4344L (01 : CT1 - TBA) and SHC3327C (TP : LKK REF -
CC3/CT118003086/K1ub3 ) on 13.02.2018

WITHOUT PREJUDICE
Dear Boon Sen,
We refer to the above matter.

This is a TP direct settlement case, We had inspected TP vehicle SHC 3327C at M /s ComfortDelGro Engineering Pte
Ltd [Loyang).

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Enclosed for your perusal is:
TP's GIA report
= Estimated cost of repair
- Preliminary advice
Our case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

Thank You.

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: sh | ek | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Faya Ubi Indusiriat Park, Singapore 408933

TEL: 6256 3661 FAX: G256 4315

Reqg. No: 186607188R GST Reg. No. 19-8607188-R

Affillated to Federation internationale Des Experts En Automoblle

CHINA TAIPING INSURANCE (S) PFTE LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref = CC3/CTI18003086/K1ub3g2

Date: 17-08-2018

Code: CTI

IR

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBD 43441 Veh. Inspected SHC 3327C
Policy No. DMCVSN1672231701 Coverage ($) 0.00
Claim No. SNM180D00884C02 Excess ($) 0.00
Assign From Assign Date 14/02/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMELIRS52375 Colour BLUE
Odometer 416747 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/ Front Tyre [205/60 R16 HANKOOK 7 mm
L/H Front Tyre (20580 R18 HANKOOK 7 mm
R/H Rear Tyre |[205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/80 R16 HANKOOK 7mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
9, General Information
Accident Date  13/02/2018 Inspection Date 141022018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days




= F W ]

' V4l V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #031-25 Paya Libi Industrial Park, Singapore 4080833
TEL. 6256 3561 FAX: 6256 4215

Req. No: 199607198R GET Reg. No. 18-9607198-R Page No.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 3327C
Our Adjusted
Description of Parts Condition | EStimate By
i i Workshop (8))| ($)
REPLACEMENT OF PARTS
1|REAR DOOR (LH) DENTED 1,351 10 1,351.10
LESS 20% DISCOUNT 270.22 -270.22
1,080.88 1,080 88
SPECIAL NETT ITEMS
1|REAR DOOR COMFORTDELGRO & APPS STICKER (LH) |NECESSARY BO.CO 80.00
(SN)
80.00 B0.00
LABOUR
PANEL BEATING . 350.00 100.00
SPRAY PAINTING CHARGE. 200.00 180.00
TUFF KOTE. 50.00 20.00
TRANSFER OF DOOR 120.00 &0.00
720.00 350.00
GRAND TOTAL 1,880.88 1,510.88
RECOMMENDED COST OF LUMP SUM REPAIRS 1.200.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/CTI18003086/K1ub3g2
/
[
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

HECLAMER OF LIABILITY TO THIRD PARTIES:- This Repon is made salsly for tha use snd Bernfil of the Cliemt namad on tha front page of this Repart.
e Babity of responsibility whaiseewer. in coniact or ot s sccenisd 1o any (hird neacy wi 2
Report. in whole orin narl doss 8o al his of heg own fsk.




