Letter of Demand

Our Ref : LSA252TJS

Date 1 1611072018

QBE INSURANCE

Attn : Motor Claim Department

Subject . ident involving vehicle SJU3622G/PC403 on 14/02/2018
Along SLIP ROAD TO JALAN BAHAR

Dear SirfMdm,

We would like to append our losses as follow-

Amount($)
1) Repair cost $2,000.00
2) Loss of Use( $100x4 days ) $400.00
3) Miscellaneous (LTA search fes) §7.45
Total $2,407.45

ENCLOSED: Copies of repair cost invoices & letter of authority for your perusal and kind attention.
Kindly lock into the matter and revert to us as soon as possible.

Thank you

Regards,

TOH KHAR KIAN

Hp 83987468

Fax 67744885

Email tohkk_S0@hotmail.com

Li Sheng Automabile Trading
Blk K, Pandan Loop
#01-18
Singapore 128236
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Our Rel: COMQBEISOO30T2R kb3

07 MARCH 2018

ZICOM PRIVATE LIMITED
20 TUAS AVENLE 3
SINGAPORE 639420

ATTN: HR - MARNAGEMENT

Dear Sir'Madam,
ACCIDENT INVOLVING PPC 40337 AND SJLU 3622G ON 14.02.2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Ple
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this leuer.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Panty claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

p
Zaini "

Caxe Handler
DID: 6841 2132
FAX: 6741 4108

Email: Zaini@kkauto, com

o QBE Insurance (Singapore)Pre Ltd
(Motor Claims Dept)



LI SHENG Automobile Trading

Block k, Pandan Loop #01-18 Singapore 128236
RCB Reg. No: 52887845W
HP:91474552; Tel: 67746110; Fax: 67744885

LETTER OF UNDERTAKING & AUTHORITY
ywe  Chong Kar )in NRIC No/Reg No_ 56 7 /0 T4/ 1

of (address)___ ¥/ Jurng ‘Wsf gf ko #//-F¢ DC€gosir)

the registered owner (or hlsjhi’rfthtlr agent) of motor vehicle registration no

5J4 36224  hereby authorize M/S Li Sheng Automobile Trading (“Repairer”) to
commence repairs to my/our motor vehicle of the said accidenton 7%/ /&
Involving motor vehicle(s)_ AT 42033 &
along_ Shp Koaodl v TJelan Bajar-

1. 1/We agree to let the Repairer to daim on behalf of my/our goodsell for the damages against the insured
wehicle of the Third Party(s) insurance company(s).

Or, |/We agree to let the Repairer to claim from my/our insurance company (given the option of claiming
against my Insurance company should Third Party claim be unsuccessful). And 1fwe will pay the Excess as
stipulated In the Insurance policy,

2. |/We irrevocably authorize Mr Toh Chin Huat [S73715160) of the Repairer to sign all discharge

mnmrmfhplmnmmmwdmmhmmmmm“d

ﬂlllhnu:him.HmMIdMﬂhbﬂw,m:MhmhmﬁMumhﬂhriumu
Automobile Trading).

3. |/We agree that should my/our claim for damages against the Third Party ar from my/our Insurance company

be unsuccessful, |/we undertake to pay to the Repairer the sum of monies as stated In the claim 1o the
insurance company.

And, |/We shall reimburse the Repairer on the difference should the claim Falls or nan-full liability, (DHference

of amount as stated In the claim and Insurance offer to settiement],

4. My/Our vehicle Is repaired by the Repairer on my/our free will without any inducement threst and/or
promise,

5. Inthe event that the Repalrer is compelled to enforce this undertaking, |/We agree that |/ We shall pay for the

legal cost incurred by the Repalrer on a solicitor and client full Indemnity basis.

Signature/Co Stamp

Name: Chfﬂnﬁ Kat Yia
NRIC £69107414




DISCHARGE VOUCHER

Your Reference : LSA252TUS
Our Reference : VCo11187
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the said QBE Insurance (Singapore) Pte Ltd and their Insured *
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this(day) ' of (month) _Rcember (1ear) 2019
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LI SHENG Automobile Trading

18 Pandan Loop Singapore 128236 (Blk K)
RCB Rep. No: S2R87845W
HP: 9147 4552 Tel - 6774 6110 Fax : 6774 4885

MeMs  ABE M@@F&) Pre et Date: 3‘,3}30‘?

Vehicle No.. __ ST0-2%32 G Model: J%uslg?ih&ﬂl .
Contict No.. . — Dore n: _ im — Duote Oy = 3|20/8

| Quantity Descriplion  Amaunt (SS) !
-~ |lump Qi Pepair Ter Vehicle Sgu-23G, o000 |

issued Hy — I Received By

** Thank You for paronisng*®

FiEEMLE, R, raw, B, ff fir %L M
Specialist of Motor Vehidles Repair & Sanvices, Spray Fainting, Panal Beating, Waiding,
Accident Insurance Claims & Others



21472018 Recaipt

il T einsiuer Authorin

Land Transport Authonty
10 Sin Ming Drive

Singapore 575701
GST Registration No. - M4-0008528-2

Print Date/Time : 14 Feb 2018/ 11:36:38
Receipt Date/Time © 14 Feb 2018 / 11:36:38
Tax Invoice/Receipt
Recalpt No. | TNET-D0000-180214-000680

Pravious Recaiptl No.

S/N  Item Description/ Amount GST Amount
Business Transaction Referenca Before Amount Afier GST
No. GST (8§) (S$) (8%)

Result of Insurance Enguiry - PC40332

As at 14 Feb 2018/07:05:00

Insurance Co: QBE INSURANCE (SINGAPORE) PTE LTD

1 Insurance Enquiry - PC4033Z
Enguiry Fee 7.00 0.48 748
2018021411 3550865070

Sub-Total T.00 048 T A8
Tatal Befors Rounding T.00 048 TAg
Rounding Difference 0.04
Tatal Amount Payable TAS5
Paid By

n0oeooooxi4 29 Credit Card: TAB

VisaMasterCard

Total F45
Cash Change 0.00
Tandarad Amaunt T.45
Excess Aslundable Amouni 0.00

THANK YOU AND HAVE A NICE DAY]

Plunmumﬂiﬂtﬂmmtﬁhhﬂuiuﬂmﬂtrnngmdmdpmpmuﬂhdhyﬂup-ym-nturﬂ:-
provider | financial institution. Otherwise, the transaction and recelpt is considered vold and |ate fee

may apply.

hitps-/fvrl fta.gov spfitafvri/action/compleiePayment PFLUNCTION_ID=F1301001TT



Vic (LKKAuto)

From: Jenny Toh <jenny.toh@qbecom>

Sent: Thursday, 17 October, 2019 9:13 AM

To: Vic (LKKAuto)

Cc: claims-singapore

Subject: [VCD11197] <SEEK MANDATE> RE: Direct Settiement - Accident Involving PC4033Z
(01 : QBE - VC011197) AND SJU3622G (TP : LKK REF -CCH/QBE18003072/R1hb3) on
14/02/2018 [VCD11197]

Attachments: LKK INSPECTION REPORT pdf; LKK ADJUSTMENT REPORT pdf: LKK INSPECTION

PHOTOS pdf: LKK REINSPECTION PHOTOS, pdf; TP LOD.pdf; LETTER TO Ol.pdf

QOur ref: VC011197
Hi Vic

Kindly proceed with the settlement.

regards

Jenny Toh
Senior Assistant
Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+05 6224 6633 | +65 6477 1225

“QBE

From: Vic |[LKKAUto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 16 October 2018 2:51 PM

To: Joyce Foo <joyce.foo@qbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Jenny Toh <jenny.toh@gbe.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: <SEEK MANDATE> RE: Direct Settlement - Accident Involving PC4033Z (Ol : QBE - VC011197) AND 5JU36226G
(TP : LKK REF -CC&/QRE18003072/R1hb3) on 14/02/2018 [VC011197]

YOUR REF - VC011197
LKK REF - CC6/QBE18003072/R1hb3

EsTEEsTsoasssERo T EESEEEE TR EEE

Dear Joyce,

ACCIDENT INVOL VING VEHICLES PC 4033Z (O1) AND SJU 3622G (TP) ON 14/02/2018
We refer to the above matter

It was reparted that Insured vehicle had collided to the TP vehicle

We had spoken to the Insured Driver and was informed of the TP claim and NCD issues. A letter was sent out to the
Insured company to notify of the TP claim, liability and NCD issues. No feedback from Insured till date.

H



In view of the above, we are of the view that liability is not to our Insured’s favour.

Summary to offer to repairer LI SHENG AUTOMOBILE TRADING is as follows:
TP CLAIMED REVISED - TO OFFER
Cost of Repair S 3,753.36 § 2,000.00
Loss of Use (5100 x 4 days) S 400.00 $ 240.00 [S60 x4 days)
LTA Search Fee S 7.45 b 7.45
TOTAL | § 4,160.81 $ 2,247.45

Breakdown of days is as follows:

Our surveyor's recommended days to repair 4 days

TOTAL | 4 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval and/or further instructions please.

Thank you.

Best Regards,
Vic Alpeh | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6841-2096 | email: vicalpeh@ lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408943)

T ESES

SSR2E = Spve bhe Eurthe Print only when necessary-

This e-mall contain confidential and prvileged materal, and are lor the sole use af the intended reciplent. Use or distribulion by an
unintanded reciptent & prahibiled, and may be a vielation of law I you belleve thal you received this g=mail In amor, please do nol
read this e-mall or any attached llems. Please delete the e-mall and all atlachments, including any coplee thereol. and inform the

sindet thal you Have daletad the s-mall all attachmeants and any coples thereol. Thank you

From: Vic (LKKAuto)

Sent: Thursday, 22 August, 2019 11:54 AM

To: loyce Foo

Cec: Admin A; Vic (LKKAuto); Janice Goh Siew Geok

Subject: RE: Direct Settlement - Accident Involving PC40332Z (Ol : QBE - VC011197) AND SJU3622G (TP : LKK REF -

CC6/QBE18003072/R1hb3) on 14/02/2018 [VC011197]

Dear Joyce,

We refer to your below email.

Please be informed that we are currently pending for TP LOD.

Thank you




