Asher Sng (LKKAuto)

From: Doris <doris@jaygee.com.sg>

Sent: Thursday, 1 March 2018 7:17 PM

To: Asher Sng (LKKAuto)

Cc: hengkaiteo@gmail.com

Subject: ACCIDENT INVOLVING SLS 6786J AND SKH 3135C ON 13/02/2018
Attachments: VID-20180214-WA0000.mp4

Importance: High

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher

Please refer to your below email regarding the accident.

We have attached the video footage and the extra information/evidence for the accident for your necessary action.
Kindly take note that we have a 3™ party who has witnessed the vehicle SKH 3135C coming at a high speed even after
seeing the witness’s car on Q for the parking lot. Mr Goh who is the 3™ party witness has mentioned that he is willing to
give his statement as a Witness. You may contact him on his mobile no. 96436464.

The detailed information is given as follows:

EXTRA INFORMATION AND EVIDENCE FOR ACCIDENT INVOLVING SLS 6786] AND SKH 3135C ON
13/02/2018

ACCIDENT INVOLVING SLS 6786J AND SKH 3135C ON 13/02/2018

Here is an accurate recount of the accident: Due to a very large pillar on my right acting as a blind spot, |
edged out of the lot slowly and cautiously in order to gain vision of oncoming cars from the right. | saw Mr
Goh, the 3™ party witness, who was in the yellow car at the car park gantry but stopped moving to allow me
to exit from my lot. | edged forward slightly more to gain vision of cars coming from the right but immediately
slammed the brakes when | saw the oncoming vehicle (SKH 3135C) approaching my car direction at a high
speed. However, she could not stop in time as she was speeding in the car park and grazed the front of my
stationary car as a result. | am definitely certain | took careful precautions as | edged out slowly to gain a view
of vehicles coming from the right due to the large pillar acting as a large blind spot for me. Please kindly refer
to the footage attached, you will see that the driver of (SKH3135C) was travelling over the speed limit allowed
in any car park where cars are in close proximity with one another. The 3™ party witness can also verify that
the driver was speeding in the car park.

Thank you for taking the time off to review my case. | sincerely believe that | was not at fault and | hope that
the points stated above can better help you see things from my point of view.

Once again, thank you and have a great day ahead!

Best regards,



Heng Kai

Please feel free to contact us if you need any further clarification.

Best Regards
Goh Eng Choo/Teo Heng Kai

———————— Original message --------

From: "Asher Sng (LKKAuto)" <AsherSng@lkkauto.com>

Date: 27/02/2018 15:11 (GMT+08:00)

To: HENGKAITEO @GMAIL.COM

Subject: ACCIDENT INVOLVING SLS 6786J AND SKH 3135C ON 13/02/2018

Our Ref: CC3/A1G18003068/es3

27 FEB 2018

GOH ENG CHOO / TEO HENG KAI

Dear Sir/Madam,
ACCIDENT INVOLVING SLS 6786J AND SKH 3135C ON 13/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver
may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them
in writing within the next 10 days, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against

the other party’s insurer arising from this particular accident.
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Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd

(Motor Claims Dept)



