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LKK Auto Consultants Pte Ltd

AP 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
e i TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1986807198R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref : CS3/CTN8003058/d3
S PRINGLEAR TOWERSINGAPGRE 079609 Date 15022018 M"‘"l‘lnmm‘””||‘|
Code: CTI
i Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  UNKNOWN Veh. Inspected SKS 7107A
Policy No. Coverage ($) 0.00
Claim No. SNM18D00811C02 Excess ($) 0.00
Assign From IRENE TAY Assign Date 15/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  09/02/2018 Inspection Date
Survey held at  TJ CAR CARE SERVICES
BLK 1010, BUKIT MERAH LANE 3
#01-115
SINGAPORE 155724
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
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...CLAIM SUBFOLDER...(New Assignment)

Cancel Case ]

CLAIM SUBFOLDER TRACKING P |
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15 Feb 2018 I
Main |13 Feb 2018 | ‘09 35 ‘ iHIw Anlgnm-nt |

|

Assign ! i
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Reference Claim Details Documants

|| CLAIM SUBFOLDER DETAILS | [Created by insurer]
{Insured: | Hlt LARI\‘."I" GGH CHAU CHZE, ID: 516944281
' Main Claimant: KIM DONG YOUNG, 1ID: G5218784R S S . P
|Vehicle Reg. No.: SKS?ID?& N | Date of Lnss 09/02/2018 06:00 - :59

Claim Type: TP/ SNM18D00785C02 | Policy/Cover Note No.: | DMPCSN1757421700
| Vehicle Reg. No. (Insured): | SLR9516H | Policy No. (Claimant):

[Comprehensive)

M | Excess: 550,00
:Rapalrer. T Y TJ Car Care Services (HQ) Blk 1010, #01- -115, Bukit Merah Lane 3, 159?24 Bukit Merah - Tel: 62768567

! 'Handlmg Taiirais -E::;a Elaps:gglgggurlnu (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/02/2018]
i | Adj Asg. Rernarks ) ND EST, CASE W/O 5JE

ASSOCIATED MAIL RECEIVED ' : view All | |_Compose Case Mai | §

lThere are no mall for this case.

ALL ASSOCIATED TASKS™ Viawt All || Search Tasks | | Cramte Naw Task ]| Complete |
Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

hitps:/isingapore. merimen. com/claimsfindax cfim?Plusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=684506&extid=264T126CFID=2863... 1/2



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 14 February 2018 4.25 PM

To: assignments@lkkauto.com

Ce: accident@kscgp.com; Lucas Lee

Subject: FW: 2nd Notice to Conduct Pre-Repair Survey - Your ref: SNM18D00811C02 Qur
ref: SKS 7107A ;GT/sy/ms

Attachments: PRS 2 - SKS 7107 A pdf

Dear Denise,

We refer to the above matter and our telephonic conversation a moment ago.
Please get your surveyor to conduct a PRS. Details attached.

Regards,

Irene Tay

Claims Department

China Taiping Insurance (Singapaore) Pte. Lid.
3, Anson Rood, #1400

springleaf Tower,

singapore 079709

Co. Reg. No. 200208384E

DID: 6389-4192

Fox: 6224 7175

Email: claimsdept@sg.cntaiping.com
Email: irene tay@sq cntaiping.com
Website: www.sq.cntaiping.com

From: accident@kscgp.com [mailto:accident@kscgp.com]

Sent: Wednesday, 14 February, 2018 4:16 PM

To: Irene Tay <irene.tay(@sg.cntaiping.com>

Cc: motor@kscgp.com

Subject: FW: 2nd Notice to Conduct Pre-Repair Survey - Your ref: SNM18D00811C02 Our ref: SKS 7107A ;GT/sy/ms

Hi Irene,

Here is the 2nd Notice to Conduct Pre-Repair Survey that we sent to Lucas yesterday. Please confirm that you will be
appointing LKK as your surveyor,

Thank you.

Regards,

Myra

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscap.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
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eniity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are

susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----

From: accident@kscgp.com [mailto:accidentia/kscop.com]
To: lucas.leeimse cntaiping.com

Ce: irene.tay(@sg.cntaiping.com.motori@kscgp.com

Sent: Tue, 13 Feb 2018 17:53:07 +0800

Subject:

Dear Lucas,
We are instructed to reply to your list of surveyors as enclosed.
Thank you.

Regards,

Myra

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege,
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----

To: accidentiwkscgp.com

Cec: irene.taviaise.cnlaiping. com
Sent: Tue, 13 Feb 2018 08:16:19 +0000
Subject:

Without Prejudice

Dear Sirs

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyars to conduct the joint pre-repair survey as a
single joint expert.



TAY BENG HEE
DERECK OH SIONG WEE
SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Case Handler: Irene Tay

Regards,

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.
3. Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 6382 6181

Fax: 6224 7175

Email; claimsdepti@sg.cntaiping.com
Email: lucas.lee@sa.cntaiping.com

Website: www.sg.cntaiping.com

From: accident@kscen.com [mailto:accident@kscep.com]

Sent: Tuesday, 13 February, 2018 11:42 AM

To: Claims Dept of CTI

Cc: motor@kscgp.com

Subject: Motice to Conduct Pre-Repair Survey - Your insured's vehicle: SLR 9516H Our ref: SKS 7107A ; GT/sy/ms

Dear Sir/Mdm,
Please find enclosed the Notice to Conduct Pre-Repair Survey.
Thank you.

Regards,

Myra

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0988 / Fax; 6538 3708

Email: accident@kscap.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
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Your ref : SNMIBDOOB1I1CO2
Our clients vehicle fref: ~ SKS 7107A ; GT/sy/ms

Date ; 13 February 2018
China Taiping Insurance (Singapore) Pte Ltd By Email Only
Dear Sirs,

DATE OF ACCIDENT: 9 FEBRUARY 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose
you to choose a surveyor from our list of surveyors as appended below:-

S/N | Name of Surveyor Company Name

1. Andrew How Prominent Appraiser Services Pte Lid

2. Ananda Kumar United Appraisal & Management Pte Ltd
3. Tan Ee Cherng United Appraisal & Management Pte Ltd
4 T. Thivagarajan ST Appraisal Services

5 Francis Ng Prestige Appraisal Services

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert’. We
will inform you who the "single joint expert" is in due course.

If you object to our list of motor surveyors, we will accordingly inform the client to instruct his
choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which we
will commence repairs thereafter without any further notice or reference to you. Please also let us
know if vou required a Post-Repair Survey/Inspection for our client’s consideration. Please be
informed that the said vehicle can be surveyed / inspected at:

Workshop : TJ Car Care Services
Address . Block 1010 Bukit Merah Lane 3, #01-115, Singapore
159724
Contact : Mr Lim Boon Leong (h/p: 9757 5115)
Kindly acknowledge upon inspection in the acknowledgement box below.
Acknowledgement l
Yours sincerely, This is to confirm  that | [Ful  Name of Suneyor of
[Surveyor's Company] have completed as follows:-
{a) Pre- Repair Survey/nspection on [Crate] at [Time].
/ Signaiure of Appainted Surveyor Witnessed by:
Company Stamp Date
(B} Pre- Repair Surveyfinspection (after dismantling) on [Cate] at Timel.
Signature of Appointed Suneyor Witnessed by:
Company Stamp Date
(¢} Post-FRepair Surveyiinspection on [Date] at [Tirne].
Signature of Appointed Survayor Witnessed by
Comoany Stamp Date




entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
if you are not the intended recipient, please notify the sender immediately by return email, delete this message and
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MMATTBO21GES { Mational Assassment Cantre Services « Uni
ENTAY DATE & TIME: 120202018 18:31
SUBMITTED BY: ROSLI BIN ARDLIL WAHAB

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaasa report cu:,rrc-n:tl'i- the details of the accident to spead up tha claims process.
% This Form must be completed by the Policyholder andlor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or witholding of material facis may allow insurance companies Lo

repudiate poficy abilty

4 The issue and acceptance of this Form by insurance companies is not an adrmizssion of pelicy liabdity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the Insurers of the GIA Records Management Cenlre established by the General Insurancs Association of Singapara (GLA) for
archiving and that copies of this report will, for a fes, be made available upon application by interesled partes,

7. By the lodgement of (his repor 1o the insurers, you hereby consent to the archiving of this repon at the centre and to copies of the repart being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT
12/02/2018 18:11
09/02/2018 06:50

PIE TOWARDS TUAS ENTRAMNCE 31(MERGE LANE)

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Yehicle Registration Mumber SKETIOTA

Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Emall Address

Mobile Phene No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Ma, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Marme of Driver

MRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experience

Gender

tobile Mumber

Fax Number

Contact Mumber

EMail Addrass

GOLDBELL CAR RENTAL PTE LTD
2007106510
KDYONE@GMAIL. COM

(LOCAL) +65-BBO95TSY
OFFICE-BBO95TSY

MITSUBISHI
ASX 2.0 6-CVT-2.0 ABS D/AIRBAG SR 2WD (M)

PRIVATE USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD18V00033NVPZR0O3

KIM DONG YOUNG
GE21B784R

20/04/1976

INDOOR

10/06/2009

B YEARS AND 7 MONTHS
MALE

(LOCAL) +65-88095757

OTHERS-88095757
KDYONE@GMAIL.COM

Page 1 of 18



3 \i
Address ig’;ﬁEEWA DRIVE

Postcode 608533
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vahicle .

Insurance Company of Driver's Cwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles invalved in the accident 2
Was any body injured in the Accident? y 0]

Was any injured conveyed to hospital by

ambulance? NO

\Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NQ
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER T SKETCH PLAN

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLR9516H

YVehicle MakeModel/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver LARRY GOH CHAN CHZE
MRIC/Passport Murmber S16944 281

Contact Mumber

Address

Postcode

Insurance Company Name
MNature Of Damage
Nao. Of Passenger (Including Driver)

Page 2 of 18
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Sketch Plan #2
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312212018 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING S _ N _
{ |1 fied Eat 1kt Ady Assigned | hlj At ]-'L-'_!'._jl..n-.".'ll:l_f:-'i |1'I':'. Auti'ed Status

e I |15 Feb 2018 I "Pending for
13 Feb 2018 09:35 jeea0n 230,08 | Survey Report

catad et | Edit EmmatE'S_I view Rpt | | I Cancel Case |
1 — 1 Sl L _—

Claim Details

Main

Main

Refarance

| CLAIM SUBFOLDER DETAILS = | [Created by insurer]

| | tnsured: | MR LARRY GOH CHAU CHZE, 1D: 516944281

| Main Claimant: ~ KIM DONG YOUNG, ID; G621B784R )

| vehicle Reg. No.: /SKS7107A - |DatE of Loss: |09/02/2018 06:00 - :59 il
|| Claim Type: TP / SNM18DD0785C02 Policy/Cover Note No.: F&ﬁfgﬁ;ﬁ:‘;ﬂ?ﬂﬂ _ '
| Vehicle Reg. No. (Insured): 'IsutﬁiéH | palicy No. (Claimant): [
L I Excess: |s$0.00 |
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LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/CTINB003058M1D3s2

Date: 22/03/2018

REFERENCE

Handling Insurer: El';'“" Taiping Insurance (Singapore) Pte. e, No. DMPCSN17567421700

E!:ilmant Vehicle SKST107A !nsurad Vehicle No SLRI516H

Date of Loss: 09/02/2018 Nature of Claim: TP Claim  SNM18D00785C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKST10TA

Make & Model: MITSUBISHI ASX 2.0 6-CVT, 2.0 ABS D/AIRBAG SR 2WD (M) Engine No: 4B11PP1865

Reqg. Date: 30/04/2015 (Man. Year: 2015) Chassis No: JMFXTGA2WFZ(10850

Colour: Silver Odometer; 70365 km

Engine Capacity! 1998 cc

Market Value/New Car Price:  N/A

Sum Insured (S%): Market Value/New Car Price

C TION HICLE THE TI F SURY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceablea): Yes Engine Modification: Mo  Pre-accident Cendition:

CONDITION OF TYRES

Front Tyre Size: 215/60R17 Rear Tyre Size: 215/60R17

Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm

Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm

The shove values represen! the remaining tyre treads depth

COSTOF CLAIMS - ~ Repairer's ‘Adjuster's Difference  Diff %)

Parts 0.00 0.00 0.00

Miscellaneous ltems 0.00 0.00 0.00

Labaur 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 15/02/2018
TJ Car Care Services (HQ)

Date Inspected: 21/02/2018 Inspected AL Blk 1010, #01-115, Bukit Merah Lane 3
Singapore 159724

Estimated Period of Repair: 5.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  Nivitha Govindasamy

NOTE: This repor represents our findings af the tme and piace of inspection sfaled hersin. Sueh inspectian has been carned oul to the Bbest of our knowledge and ability but
any alher liabiily under any cther circumstances is hereby expressly exciuded

hﬂpa:ﬁsingapora_mriman_cnrrr.rclaim{:nde:.cfm?mae pox=MTRadjuster&fuseaction=gen _printrptécaseid=684506&exlid=26471 2&CFID=30T4B9868CFTOKEN=C



Adjuster Repon

INSPECTION.

2272018
A) THE IHSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE™ BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF

THE BEPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
| ENCLOSED PLEASE FIND DAMRGED VEHICLE PHOTOGRAPHS.

o

|

THE ESTIMATED REPATE COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF 54,000.00 - 55,000.00

hupsjisingapme.maﬁman.r.u::rw'claimsflndax.cﬁ‘n?fus.ahm=hﬁﬁad}mlm&ﬁmaadh

m=Egen _prlntrpt&maidﬂ&ﬁSOﬁ&mﬁd:?ﬁdHZECFID!SDN&B&E&CFTOKENH
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REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 22 Mar 2018)

|Parts: M1-SUV  MITSUBISHI ASX 2.0 6-CVT 2.0 ABS D/AIRBAG SR 2WD (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKS7107A) [
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

Thera are no new parts selected.

| Report was unsubmitted during this print-out.

https:.f.-'smgapore.merimen.camfn::lﬂims.'index.c!m'?fuse o =P.-'ITRad|uster&!us&achun=gunjrintrpt&caseid=ﬁa45Uﬁaaxtid=264ﬁ 2L CFID=30T48086&CF TOKEN=C
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Adjuster Report
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out, _1

< END OF ESTIMATES >

hitps:iis ingapﬂlrﬂ.meliITI'E'r'l.mWClalmsﬁnﬁEx.EfﬂTﬁuMbDI= MTRadjuster&fuseaction=gen _printrpt&caseid=684506&extid=2647124CF| D=2307489864CFTOKEN=C



