(1) SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
12013 MERCEDES CLA200 (SLN63022)

Date of Loss
14 February 2018

Time of Loss
7.40

Loss Description
SLN6302Z (INSD) HIT THE REAR OF GBD6968Z (TP)

Comment

Workshop Details

Total Rebate Amount
62440

Nett Loss Amount
$47,560.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
22/08/2018

Days of work completion *

189

httns //vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=30933&tab=miscellaneous

117



) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration#
SLN63027Z

Registration State
SINGAPORE

Mileage
80930

CATEGORY Manufacturing Year

POLICY INFORMAT... 2013

ASSESSMENT INFO... 5444

Purchase Date

dd/mm/yyyy

Registration Date *

09/01/2014

Age of Vehicle
4

Driver Details

CATEGORY Driver Name

FNOL INFORMATI...  LIM GUEK NGOH

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

CLAZ00

CLA200 (R18)

Type

Type of Paint

Chassis No

WDD1173432N056175

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

21 January 1960

dd/mm/yyyy

Age

58

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WDD1173432N056175

Engine No

27091030306650

27091030306650

Engine Capacity

1595

Sum Insured

Market Value

110000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

30

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATI... BLK 721 YISHUN STREET 71, #05-216,
760721, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Female
POST SURVEY INF... =
CATEGORY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI...  5$1434435G
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POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

19/02/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

600

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

A_ge of Tyres

Front Tyre Size
225/40R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No
Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/40R18
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Front left side Rear left side

CONTINENTAL6MM CONTINENTAL6MmM
Front right side Rear right side
CONTINENTAL6MmM CONTINENTAL6MmM
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
Part Supplied by AXA
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Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPR.J DISC SALV PART ACTION
ENE NO TITY MATERIAL SIDE PART NAME NUMBER (PARTS) CLNOTHON PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT
NUMBER -
Fd 1 1 PLATE WITH Bent 60 60 Reviewin
HOUSING
’ 2 1 :;EELE';ONT Bent 646.47 646.47 Reviewin
’, 3 1 L Bent 646.47 646.47 Reviewin
P 4 1 gﬁa’;ER Deformed 132724 132724 Reviewin
RADAR :
| Fa 5 1 SENSOR Serviceable 0 0 0 0 0 Deny
RADAR
(= ’ 6 1 SENSOR Serviceable 0 0 0 0 ] Deny
FIXTURE
LICENSE
L ra 7 1 PLATE Deformed 89.83 89.83 Reviewin
MOLDING
E IMPACT -
2 7 8 1 ABSORBER Cracked 112.37 11237 Reviewin
CTR BASIC
[} ’ 9 1 MOUNTING Damaged 137.64 137.64 Reviewin
FOR BUMPER
BUMPER
o rd 10 1 COMPANY Cracked 59.73 59.73 Reviewin
SIGN
FRONT B
& Fa 1 1 BONNET Bent 1448.71 1448.71 Reviewin

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30933&tab=miscellaneous 1/4



SR QUAN PART REPAIR/REPLACE LIST DEPRJ DIsC SALV PART ACTION
Eomw NO Y MATERIAL alnE PARTINAME NUMBER (PARTS) coNpImoN PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
1] P 12 1 ENGINE HOOD Necessary 32,46 32.46 Reviewin
SEAL
BONNET LOCK T
F 4 13 1 LOWER PART Bent 117.17 11717 Reviewin
BONNET LOCK ’
Fa 14 1 LIMIT SWITCH Serviceable 0 0 0 0 0 Deny
BONNET LOCK —
= ' 15 1 UPPER PART Bent 4492 44 92 Reviewin
LEFT BONNET . )
E F 16 1 ACTUATOR Serviceable 0 0 0 0 0 Deny
RIGHT
£ Fa 17 1 BONNET Serviceable 0 0 0 0 0 Deny
ACTUATOR
LEFT BONNET _—
o rd 18 1 HINGE Bent 86.81 86.81 Reviewin
RIGHT
2 s 19 1 BONNET Bent 86.81 86.81 Reviewin
HINGE
- INSULATOR _—
(W] ra 20 1 ENGINE HOOD Deformed 70.47 70.47 Reviewin
a8 s 21 1 RAD GRILLE Cracked 548,38 648.38 Reviewin
RAD GRILLE 2- .
(N rd 22 1 SPOKE BEAM Damaged 133.95 133.95 Reviewin
RAD GRILLE
@ s 23 1 LEFT CHROME Cracked 72.6 726 Reviewin
TRIM
RAD GRILLE
[} ’ 24 1 RIGHT Necessary 726 726 Reviewin
CHROME TRIM
RAD GRILLE e )
= F 4 25 1 STAR HOLDER Missing 72.06 72.06 Reviewin
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SR QUAN PART REPAIR/REPLACE LIST DEPR.J DIsC SALV PART ACTION
oIy NO TITY MATERIAL SDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGEY% PRICE(NET) (PARTS)
RAD GRILLE
L s 26 1 MERCEDES Missing 130.65 130.65 Reviewin
STAR
LEFT AIR
' 27 1 FLOW Deformed 54.45 54.45 Reviewin
SERRATION
RIGHT AIR
4 28 1 FLOW Deformed 5445 54,45 Reviewin
SERRATION
CROSS g
¥4 29 1 MEMBER Serviceable 0 0 0 0 0 Deny
CTRTOP
ra 30 1 CONSOLE Cracked 622.03 622,03 Reviewin
BEAM
LEFT .
= ra 3 1 HEADLAMP Cracked 2457.56 2457.56 Reviewin
RIGHT
= ra 32 1 HEADLAMP Cracked 2457.56 2457 .56 Reviewin
= LEFT WATER o
E ’, 33 1 DEFLECTOR Cut 331.64 33164 Reviewin
" RIGHT WATER A
= I'a 34 1 DEFLECTOR Cut 331.64 331.64 Reviewin
- REFRIGERANT —
a ra 35 1 CONDENSER Dented 1100.15 1100.15 Reviewin
= ra 36 1 RADIATOR Serviceable 0 0 0 0 0 Deny
RIGHT
L I'a 37 1 RADIATOR AIR Deformed 49.75 49.75 Reviewin
DUCT
LEFT
& ' 38 1 RADIATOR AIR Deformed 49.75 49,75 Reviewin
DucT

Labour
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REM

USING STAR DIAGNOSTIC TO
y CHECK ON CONTROL UNIT

RESET MEMORY TO
IDENTIFICATION STANDARD

380 0 0 Reviewing i

RESPRAY FRONT BUMPER,
= £ 2 FRONT BONNET, LH/ FRONT 2400 0 0 Reviewing i
FENDER, RH/FRONT FENDER

DISASSEMBLE AND REPLACE
£ 3 ATTACHED DAMAGED PARTS & 3840 0 0 Reviewing i
REFINISH

TO REMOVE, REPLACE

- * * HEADLAMP WITH FOCUS L 0 0 Reviewing f

REMOVE, REPLACE RADIATOR,
& & 5 CONDENSER SYSTEM & 500 0 0 Reviewing i
FITTINGS-VACUUM AND REGAS
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Assessment Details

General & Workshop Details

-

Vehicle & Driver Details

Add Approve Deny Submit All
SR
EDIT NO NAME ACTION

DAYS OF

U & 1 REPAIR : 8 Reviewing
DAYS
ORNAMENTAL

f & 2 MOLDING Reviewing
CLIP
ORNAMENT

U ' 4 3 MOLDING Reviewing
CLIP

O s 4 SUPPORT Reviewing

& Va 5 SUPPORT Reviewing
COVER

U & 6 CROSS Reviewing
MEMBER

Vehicle Condition

AMOUNT

5.88

5.88

14.24

14.24

66.98

Taxes & Ratio Parts & Labour Miscellaneous

COMMENT REMOVE
i

NECESSARY m

(SUPPLEMENTARY)

NECESSARY m

(SUPPLEMENTARY)

NECESSARY m

(SUPPLEMENTARY)

NECESSARY m

(SUPPLEMENTARY)

BENT m

(SUPPLEMENTARY)
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SR

EDIT NO
] £ 7
O &£ 8
U & 9
U V4 10
U & 11
U V4 12
g s 13
U & 14
O ¢ 15
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NAME

COVER
CROSS
MEMBER

ANTIFREEZE

[ALT]
CONTROL
UNIT

PENDULAR
SUPPORT

FILLING PIPE

AIR INTAKE
HOSE

CLAMPING
BRACKET

ORNAMENTAL
MOLDING
CLIP

CLIP

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

66.98

42.22

4007.77

256.02

56.26

99.5

0.73

5.88

5.91

COMMENT

BENT
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

REMOVE

i
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SR

EDIT -
] & 16
= Vi 17

hittne-/hm emarirlaime ava ram enlrlaimonnrtal/htmlfindey.vandnr-carvica-raniiacte himl#/sarvica-ranninste/assasemeant/?sarvicaRannestNumber=30933&tab=miscellaneous

NAME

GUIDE SIGN
(2PCS)

CLIP

ACTION

Reviewing

Reviewing

AMOUNT

11.76

5.91

COMMENT

NECESSARY
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

REMOVE

il
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$24,912.48

ESTIMATE

$7,240.00

$4,666.16

-$600.00

$13,606.32

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$7,240.00

$4,666.16

-$600.00

$13,606.32

Taxes & Ratio Parts & Labour

$24,912.48

Submit for Review

Miscellaneous
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