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| LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233

ey By £
TEL: 6258 3561 FAX; 6256 4315

Reg. Mo. 198607 198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI1B003035/R1ws3
o o AR
#17-00 TOWER BLOCK Date: 14-02-2018
MND COMPLEXSINGAPORE 0658110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJU BBROE Veh. Inspected SLC 8724C
Policy No. DMPPHQ17-001983 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 12/022018 Inspection Date 22/02/2018
Survey held at CYCLE & CARRIAGE KIA FTELTD
208 PANDAN GARDENS
SINGAPORE 608338
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




At
Cinnnudlianty
Mys LA Cornpary Hegiatrmbon No. 1009401 06H

SR AVE Fom RS A A U E N STRIAL Pakk, sEsGAHE Jnseds TE] WRF e 230300 FAN © (WS 650485

Your ref: THA
Our ref: CCHEQIIB003035/R Iwsd Date: 02.03.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLCY9724C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.02.2018
at the premises of M{s Cycle & Carriage Kia Pre Lid (Pandan Gardens) and have the following to report:-

Warkshop Estimate Amount 1 8% 16,184.00

Revised Estimate Amount 1 8% 9,529.00

"Check” Ttems Amount : 5% 3,335.00

Market Value 1 5% -

LTA Reimbursement Value 1 5% -

Nett Value : 5% -

Description of Damage: T = :—T =
The vehicle sustained damages at the Lal g 5
Front & Rear Portion Cemicg

Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 6.0 days
Remarks

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



' CYCLE & CARRIAGE KIA PTE LTD
* @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address ‘Owner Name & Vehicle Info_
MS ADAMDAM Cust No/Name /M5 ADAMDAM
Reg No/Reg Date SLC3724C / 31/05/201
4718 FERNVALE STREET Date In/Mileage / 0
03-103 FERNVALE RIVERGROVE Chassis No KNAF2411MG5580435
SINGAPORE: 262471 Engine No G4FGFHE09750
Contact No Mobile: 81898208 Make/Mode] KIA/FORTE K3 1.6 A SX ADQ
Colour/Trim 07U / WK
AccountNo Terms Date/Time Printed CSE Operator WIF No
C5M00081 Cash 13/02/2018/ 21:28 465 / Tay Jian Ye 23458
Description of Goods / Services Qty  Unit Price Disc% Amount ¥
E PNTB8000 0 |[33¢=1650.00
TO RENEW REAR BUMPER LWR , REPAIR REAR BUMPER 55 E
E PNT98000 Y ‘gmﬁn
PAINT WORK SPRAY REAR BUMPER
E PNTB8000 (JoV 2ze0700
T0 RENEW FRT BUMPER , HOOD, FRT SUPPORT PANEL N
E PNTB8000 [ 27 zp8700 ]
TO REMOVE AND REFIT RADIATOR AND CONDSENOR 9 AN, Y
A 97000001 &o'. 208700
TO TOP AIR CON GAS AND CHECK SYSTEM V
E PNT98000 — A D = £'¥o 1260700
PAINT WORK SPRAY FRT BUMPER |,LHOOD, /[ NN G P
A 54900099 [ el = == 32 5000
CHECK WIRING AND CHASSIS ELECTRICALTSY¥STEM\ - || || ) [\~ 1\ 45\ —> j
A 10028901 -
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY
TO APPLY ANTI COROSSION ON AFFECTED PORTION
M SUNDRY ,
SUNDRIES It
M STAY-RR BUMPER LH 1.00
M STAY-RR BUMPER RH 1.00
M BEAM-RR BUMPER 1.00
M BRACKET-RR BEAM LWR,CTR 1.00
M BRACKET-RR BEAM LWR MTG 2.00
M COVER-RR BUMPER,UPR 1.00
M ULTRASONIC SENSOR ASSY-FBWS RR 1.00
M ULTRASONIC SENSOR ASSY-FBWS RR 1.00
M CARRIER ASSY-FRONT END MODULE 1.00
M BRACKET-FR BUMPER SIDE MTG,LH 1.00
M BRACKET-FR BUMPER SIDE MTG,RH 1.00
M RAIL ASSY-FR BUMPER 1.00

Confirm & accepted by

Buthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, mo signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate {s based on our initfal inspection and does not include
any additfonal parts or labour which may be required after repair work has commenced. Occastonally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
depasit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscresn in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 2
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel 85684567 Fax: 65651240

Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address ‘Owner Name & Vehicle Info
—— Cust No/Name /M5 ADAMDAM
Reg No/Reg Date 5LCO724C / 31/05/201
4718 FERNVALE STREET Date In/Mileage / 0
03-103 FERN“tE RIVERGROVE Chassis No KNAFZ411MG5580435
SHMaRRonE daeat Engine No GAFGFHE09750
Contact No Mobile: 81898208 Make/Mode] KIA/FORTE K3 1.6 A SX ADQ
Colour/Trim DU / WK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMD0081 Cash  13/02/2018/ 21:28 465 / Tay Jian Ye 23458
Description of Goods | Services Qty  Unit Price Disc% Amount |
M ABSORBER-FRONT BUMPER ENERGY 1.00 97.00 00.00] ~C#4 ~97.007] ¢
M GARNISH-RADIATOR GRILLE,UPR .00 7 44,00 00.00 a4,00%(%
M COVER-FR BUMPER 1.00 728.00 00.00| CR4 728,00
M GRILLE ASSY-RADIATOR 1.00 322.00 00.00 Cﬂfazz.no;{j
M MOULDING-FRT BPR LICENSE PLATE 1.00 21.00 00.00 > 21.00 |
M LAMP ASSY-HEAD,LH 1.00 1870.00 00.00 “1870.00 ]
M LAMP ASSY-HEAD,RH 1.00 1870.00 00.00| ¢AA-1870.007) ,
M CONDENSER ASSY-COOLER 1.00 697.00 00.00| _ 7 697.00""
M PANEL ASSY-HOOD 1.00 1408.00 00.00| P “ 1408.00"
M HINGE ASSY-HOOD,RH 1.00 34,00 00.00] <% 34.00 &
M HINGE ASSY-HOOD,LH —— = 0 ~1.00 34.00 00.00 " 34.00 gvC
L NG 3T Y £=N\G O 7N
— (&2 ] ( =, ‘ [ [ L)
e R _-‘;.:' SU L H | (L G\~
LL*’.?A:;'.'_Lf-tnit.l!_tﬂ-_'u!; hence nolify ("Z’*F = H‘O CI Of mﬂ v
'-":_'-" Repairer of the following i
* To resurvey before/afier sormy painting
. I':' CIEPLY danaged partis) dun g rERLT vy
* P prices are subect b confirmation :’—1-{0)-, ['Br llF&EU
* Thind party survey is o & “Without Prajudics” bagis y
* Mo ilegal modificationis) iy Bllcwsd é W
* Supplemeriany IBoye) must be et )
5 Jubpncy '.n:.:ma. I;—;ﬂjunuf}rll‘j;::!:i;:;:ré i?mr:r
Acnowiedged by Repairer 5"( F"‘""-"L){.
ST,
Datte; (?Lc’:)
Confirm & accepted by
Nett 16,184,00
7% GST on  16184.00 1132.88
Total Payabla 17,316.88
Authorized signatory and company stamp

Yalidity of this estimate is 14 days from date of quote. This is a computer generated document, no signature 15 required.

Estimated costs gquoted are excluding GST. We would mention that the above estimate s based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of S0% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
chequa. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of remewing

the rubber seal or other repair requiring the removal of the windscreen.

Page 2 of 2
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CYCLE A CARRIAGE

VEHICLENO : SlL&qijzuc

MODEL : _WA[FORTE K2 |.b A X

wiP:__ 22459
Material + 8 G! 2740.00
Labour 8 3,216,090
Sub-Total + 8 G[ sSf0.00
Less 2% Disc : % r=d
Less Excess :$ =
Total . § 15]:'593{3.510.
GST 7% ' $ GF0.60
- Grand Total . $ IO_?.SO:G_D — .
Finalise By/Date : Lﬁtmqj an 11{asjat2

|j REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPARTOOK___ (2 WORKING DAYS + 2days (e end)

=B ooyl

¥ TP vehicle po: STUBLBOE (eq)
v claim  ana seavch lee 4 72.00
y cleim  loss of NeNTAL.
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240

PRO-FORMA INVOICE
Co Reg Wo : 199405410K THIS IS NOT AN DFF|C|J5|.L TAK INVOICE G5T Reg Ko : MR-8500111-X
invoice Name & Address ~_ Owner Name & Vehicle Info__
MS ADAMDAM Cust No/Hame /MS ADAMDAM
Reg No/Reg Date SLCH724C / 31/05/2016
4718 FERNVALE STREET Date In/Mileage 22/02/2018/ 41956
Emigu;?‘;‘:‘;ﬁ 1m VERGROVE Chassis/Package KNAFZ411MG55B0435 /FSIF/KC1S
Engine No GAFGFHA09750
Contact No Mobile: B1808208 Make/Model KIA/FORTE K3 1.6 A 5X ADQ
22/02/ Colour/Trim D7y /WK
AccountNo Terms DatefTimePrinted ~ CSE  Operator — WIPNo
CTPOOOBO Cash 12/05/2018/ 14:34 TLT B84 / Lauro Songcuan 23458
" Description of Goods | Services ~ Qty  UnitPrice Disc%  Amount
E PNTB800D 550,00
REPAIR REAR BUMPER
£ PNT9B000 420.00¢"
SPRAY PAINT REAR BUMPER
£ PNTB8000 1100.004”
RENEW FRONT BUMPER , HDOD
£ PNT98000 840.004"
SPRAY PAINT FRONT BUMPER , HOOD
A 54900099 20.004"
CHECK WIRING AND CHASS s m-:m. SYSTEM o N
A 10028901 = F’ \ £y 200.004"
TO CARRY OUT DIAGNOSTI fHECK ? IN( m PRO[TES !r } ] ‘ =
USING HI-SCAN PRO TEST! ol
M SUNDRY £0.004~
APPLY ANTI COROSSION ON AFFECTED PORTIONS
M SUNGRY 20.004"
SUNDRIES
X BRACKET-FR BUMPER SIDE MTG,LH -~ 1.00 12.00 00,00 12.004
X BRACKET-FR BUMPER SIDE MTG,RH~" 1.00 12.00 00.00 12.004”
X ABSORBER-FRONT BUMPER ENERGY ~~ 1.00 97.00 00.00 97.004"
X COVEB-FR BUMPER - 1.00 728.00 00.00 128.004"
X GRILLE ASSY-RADIATOR~ 1.00 322.00 00.00 322.004
X LAMP ASSY-HEAD,LH ~ 1.00 1870.00 00.00 1870.009
% LAMP ASSY-HEAD,RH - 1.00 1870.00 00.00 1870.001
X PANEL ASSY-HOOD~ 1.00 1408.00 00.00 1408.004"
X LOGOD ASSY-KIA SUB e— %-E 1.00 51.00 00.00 51,00 pe
Z TEXT F’
TP EQ
DOA:12.02,2018
SURVEYOR: RASUL LKK 22.02.18
6 DAYS
“Guorontee your worrgnty, mointoin with Cycle & Corrioge.”
Parts §,370.00 Kett 8,580.00
Labour 3,130.00 7% GST on 9580.00 670.60
Standard Menu 0.00
Specialist Job 0.00 Total Payable 10,250.60
Diagnostics Job 0.00
Sundry/0thars £D.00
Total (w/o GST) 9,580.00

This 15 not an official tax invoice.
This is a computer generated document, no signature is required.

Page 1 of 1



CYCLE & CARRIAGE

INSURANCE CO.: EQINSURANCE CO. LTD,
Supplementary For Registration No.: SLC9724C

Materials

1 Logo Assy- KIA Sub
T % GST

Total

Thank You

Yours faithfully
CYCLE & E KIA PTELTD

o

Larry Songcuan
Customer Service
Cycle & Cariage
Pandan Gardens




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@ikkauto.com=

Sent: Wednesday, 14 February 2018 12:44 FM

To: assignments

Subject: FW: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUBGEOE

Attachments: [Untitled].pdf, WhatsApp Image 2018-02-13 at 10.38.25 jpeq: WhatsApp Image

2018-02-13 at 10.38.26 jpeg; WhatsApp Image 2018-02-13 at 10.38.27(1) jpeg;
WhatsApp Image 2018-02-13 at 10.38.29(1).jpeg
@ 412l

Vhiele Not In
pxun (@) Mr T_ﬂﬁ
Best Regards,
Shu Pel| Admin

LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupel@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Wednesday, 14 February 2018 10:54 AM

To: Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong
Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUSG80E

Without Prejudice
Save As To Costs

Dear Jian Ye
Liability clear. We can agree on direct settlement.

Aside to surveyor from LKK, please arrange to attend to the PRS.

Regards,

lanet Tan
Senior Executive | Claims

eqnsuronce

‘G-{.’"’r.

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 656223 4190
www.eginsurance.com.s



- J‘ A Mamber of Citystate

@—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Tay Jian Ye dianye ta clecarriage.com.s

Sent: Wednesday, February 14, 2018 10:46 AM

To: Janet Tan <janet.tan@eqinsurance.co >

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong

Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUBBS0E

Importance: High

Dear lanet,
I will choose LKK for the survey . Can | have the liability for this case

Tay Jian Ye

Claim Division Operations
209 Pandan Gardens
Singapore 6089339

@@ ‘ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE |

Cycle & Carriage Singapore + 208 Pandan Gardens, Singapore 609339
T. +65 6568 4501 « F: +65 6565 1240 - www cyclecarriage.com sq

$ A member of the Jardine Cycle & Carriage Group

From: Janet Tan Irnailtn:ianet.tan@egfnswgm:g,cnm,sg

Sent: Wednesday, 14 February, 2018 9:01 AM

To: Tay Jian Ye

Cc: Andre Chow En De; Edwin Abcede Caina; Yusof Bin Hashim; Don Bong Kiong Hua; Coco Lu Ting
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUS6GBOE

Without Prejudice
Save As To Costs

Dear Sir/Madam

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
2




Tel: 6255 0808
Fax: 6849 9155

Tel: 6286 0155
Fax: 6284 1538
Contact Person: Sophia

Tel: 81825263
Fax: 67461148
Contact Person: Kelvin

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 B748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying

Services

Tel; 96623655

Fax: 67655662

Contact Person: Mr Chee

9)

IP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom

you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

eqnsuronce

fTJﬁ-_..\.:l{..

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 4190

WWW.eQinsurance.com.sg

J‘ A Warmber of Cityvune

S

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tt



_ From: Tay Jian Ye [mailto:jianye.tay@cyclecarriage.com.sg]
+ - Sent! Tuesday, February 13, 2018 11:01 PM
* To: Elaine Cheong <elaine.cheong@eqginsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.sg>
Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<pdwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong

Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <cocoJu@cyclecarriage.com.sg>
Subject: TP CLAIM 5LC9724C AGAIN YOUR INSURE SJUBGBOE

Importance: High

To Officer In charge,

My client who is driving SLC9724C want to claims against STUS680E which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens
Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * www.cvclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
ind_iv_idua] or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is

strictly prohibited. If you have received this email in error, please notify us immediately by return email and

destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER.:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is

strictly prohibited. If you have received this email in error, please notify us immediately by return email and

destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,



. Shirley Hiew (LKK Auto

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Wednesday, 14 February 2018 5:19 PM

To: Shirley Hiew (LKK Aute); Vivian Lau (LXKAuto)

Cc: Joy Irene (LEKAuta); Admin A

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUE6E0E
Attachments: 5ju8680.pdf

Dear Shirley

As attached.

Regards,

Janet Tan

Senior Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWW.BqinsUrance, com.sg

J o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @lkkauto.com)

Sent: Wednesday, February 14, 2018 5:14 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com:
Cc: Joy Irene (LKKAuto) <loylrene @lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUBBB0E

Your ref: TBA
LKK ref: CC4/EQI18003035/ws3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

This is a TP direct settlement case from M/s Cycle & Carriage Kia Pte Ltd - Pandan Gardens.
We have not authorized repairs.

We will revert preliminary advice in due course.



Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKEK Auto Consultants Pte Lid

Phone: 5366-0055 | ermail; ShirleyHigw@ kkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuto)

Sent: Wednesday, 14 February 2018 4:12 PM

To: 'lanet Ten' <janet.tan@eqinsurance.com.sg>; assignments <assignments@lkkauto.com=
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SIUBGBOE

Dear Sir/Mdm,
Thank you for the assignment,

Please be informed vehicle not In workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Plione: 6842-1972 | email: assignmentsmlkkauto.com | s 6u56-9315
Blk 51, Pava Uhi Indostrial Park, Ubi Aveénue 1, 202-25 | S(4080571)

Blk 51, Paya Ubt Industrial Park, Ubl Avenue 1, #0225 | S(408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]
Sent: Wednesday, 14 February 2018 10:54 AM

To: Tay lian Ye <jlanye. tay@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: Andre Chow En De <andre.ch lecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong
Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: RE: TP CLAIM 5LC9724C AGAIN YOUR INSURE SJUB680E

Without Prejudice
Save As To Costs

Dear Jian Ye
Liability clear. We can agree on direct settlement.

Aside to surveyor from LKK, please arrange to attend to the PRS.

Regards,

Janet Tan



55.{r1'mi‘ Executive | Claims
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EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
Www.edinsurance.com.sg.

B i @ -
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Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Tay Jian Ye [mailto:jianye.tay @cyclecarriage com.sg)

Sent: Wednesday, February 14, 2018 10:46 AM

To: Jlanet Tan <janet.tan@eqinsurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong
Hua <kionghua bong@cyclecarriage.com.sg>; Coco Lu Ting A lecarriage.com.sg=>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUB6B0E

Importance: High

Dear Janet,
| will choose LKK for the survey . Can | have the liability for this case

Tay Jian Ye

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@@ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T. +65 6568 4501 « F. +65 6565 1240 - www cyclecarriage.com.sg

; A membet of the jardine Cycle & Carnage Group

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Wednesday, 14 February, 2018 9:01 AM

To: Tay lian Ye

Cc: Andre Chow En De; Edwin Abcede Caina; Yusof Bin Hashim; Don Bong Kiong Hua; Coco Lu Ting
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SIUBGBOE

Without Prejudice
Save As To Costs



Déar Sir/Madam
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motar surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd

Tel: 6255 0808
Fax: 6849 9155

Tel: 6286 0155
Fax: 6284 1539
Contact Person: Sophia

Tel: B1825263
Fax: 67461148
Contact Person: Kelvin

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 5281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying

Services
Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her,

Regards,

Janet Tan
Senior Executive | Claims

i L™ :' .;_!" ;' N Tl =
1 LW bl | Nabe
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EQ Insurance Company Limited
. 5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

" did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190

Www. eqinsurance.com.sg
. —

P
LT

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Tay Jian Ye | ; ;
Sent: Tuesday, February 13, 2018 11:01 PM

To: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>; Janet Tan <janet.tan@eaqinsurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong

Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Subject: TP CLAIM SLC3724C AGAIN YOUR INSURE SJUBGBOE
Importance: High

To Officer In charge,

My client who is driving SL.C9724C want to claims against SJUS680E which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens
Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * www.cvelecarriave.com.si

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination. distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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Company Registration No. 193607T198R

SL UK AYVE L #u2-25 PAYA UREINDUSTERIAL PARK, SINGATNRE 408933 TEL : (065) 625363561 FAX @ (0651 A25643]5

To : M/s EQ INSURANCE COMPANY LTD

Date: 29/08/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicls No. SJU B6BOE (Insd Veh) |Your Ref. No. : DM18HO00423/JT
SLC 9724C (TP Veh) |Our Ref. No. : CC4/EQI18003035/R1wa3q2
Date of Accident 12/2/2018 '
Liability 100%
Final Repair Cost 2 10,250.60
Loss of Use % days
Rental (If any) ' 9 856.00 B days
Others: ' % 2.00
' $

11.108.60

Final Settlement Sum |: § 11,108.60

Remarks

Payment Instruction: Payee's Breakdown

1) |CYCLE & CARRIAGE KIA PTE LTD

] 11,108.60

JOANNE LEE
LKK Auto Consultants Pte Ltd




Y

Cycle's Carriage Kla Pte Ltd

Kia Customes Service cantre

209 Pandan Gardens Singapore B0S339
T 6568 4555 F 6569 1056 W kia.com
Company Mo, 199405410K

5 A mamiber of the landine Cycles & Chrrage Dup

Our ret : SLCYT724C Date ; 31" July 2018
Your rel: CCATQITRODIOAS/R Tywal

Ms, Vivian Lau (Case Handler)
LK Auto Consultants Pte. Lid.
Blk. 31 Pava Ubi Industrial Park
Ubi Avenue | #02-25

Singapore 408933

Dear Madam,

RE: SUBMISSION OF DOCUMENTS FOR SLCY724C

Kindly be informed that our customer, Ms. Adamdam. owner of vehicle
registration no. SLC9724C (insured with AIG) holds vehicle registration no.
SJUBGBOE which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred,

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : $ 10,250.60

Loss of rental ; $ 1,605.00 ($107.00 x 15 days)
GIA search fee : $ 2.00

Total : $ 11,857.60

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre chow@cyclecarriage.com.sgq within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. |f we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to receiving your early settiement of the invoice(s). Thank you.

MANAGER
SERVICE OPERATIONS - PG

@@ WE DRIVE FIRST CLASS

lower to surprist CYCLE B CARRIAGE
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Our Reft CC4/EQI8003035/ws3
09 March 2018

Tan Jit Yee

Bk 537 Serangoon North Ave 4
#08-161

Singapore 330337

PDear Sir/Madam.
ACCIDENT INVOLVING SJU 8680E/ SLC9724C / OTHERS ON 12/02/2018

We refer 10 the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of vour insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish o further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that vour No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal EQ)
INSURANCE COMPANY LIMITED.

Please call us if vou have further querics.
Yours 't‘-a]tlr\l‘ully.
III. I"\M_L__ Y
1 ] h
Vivian Lau
Case Handler
DID: 6B B6H25
FAX: 6741 4108
EMAILL: Vivianlau@ lkkauto.com

&.c. EQ INSURANCE COMPANY LIMITED
(Mator Claims Depi)



AUTHORIZATION TO ACT

, O R — (“the third party ?E(afmaﬂt”}
o Coen OB { aiman
B Fermvale St # 03 j_f_f;;,i’:r"*fr'l*é’ﬁft‘ Kevergre¥e (address), owner ol

of . 4l B, 0
SLEGIIVHL - ___(vehicle no.) hereby authorize

Cycle L Comtivge ki PLLAD o o
(“the workshop”) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use("claim”) for my vehicle no, _S2¢ § T24¢C .
(hat was damaged pursuant to the accident which occurred on e frg

(date) ’=‘1lDﬂg,_‘....,éﬂ_ﬁ__...,_ﬁg&?_lh___.ﬁ'\f"f*..’f..-_’fzh:n.il_.f_?“ U
(location) Involving vehiclenofs . gkw gl L  STUFEGE ..

* -

(*the accident™).

| further authorized the workshop to settle my above mentioned claimina
manner that they deem fit and the workshop is further authorized to receive
payment further to selttlement of my claim with payment cheque/s being
made in favour of the warkshop.

ment the warkshop any reach on my

| further acknowledge that any settle
lon of liability basis insafar

hehalfis on a without prejudice and without admiss

4s the driver/owner/insurers of the other vehicle/s is concerned,

Hated this /3 dayof ____EE_ g2 (month) 20__ /. (year)

‘=|[.;n|:.-c| by “the third party claimant”
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 609338 Tel 65684567 Fax: 65651240

TAX INVOICE
Co Reg No : 199405410K G5T Reg Mo : MR-8500111-%
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date SLC9724C / 31/05/2016

4718 FERNVALE STREET
03-103 FERNVALE RIVERGROVE
SINGAPORE 7592471

Date In/Mileage 22/02/2018/ 41956
Chassis/Package KNAFZ411MG558043% [FSIF/KC1S

Engine No GAFGFHE09TS0
Contact No Mobile: 81898208 Make/Model KIA/FORTE K3 1.6 A SX ADQ
2z/02/ Calour/Trim p7u / WK
AccountNo Terms Date/Time Printed CSE Operator WIP No  Invoice/Credit Note No
CTPOODB0 Cash  26/06/2018/ 14:34  TLT 260 / AiTing 23458 81368183
Description of Goods | Services Qty Unit Price Disc% ‘Amount
E PNTEBOOOD 550.00
REPAIR REAR BUMPER, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN
BODY GAPS ALIGNMENT TO THE SAME
E PNTS9B000 420.00
RESFRAY ON REAR BUMPER, AND ALL OTHER AFFECTED AREAS TO THE SAME
E PNTBBODO 1100.00
REPLACE DAMAGED PARTS, REPLACE FRONT BUMPER, HOOD, REPAIR ALL OTHER
AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE SAME
E PNT98000 B40.00
RESPRAY ON FRONT BUMPER, HOOD, AND ALL OTHER AFFECTED AREAS TO
THE SAME
A 54900099 20.00
CHECK WIRING AMD CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
CONCUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUKDRY 60.00
APPLY ANTI COROSSION ON AFFECTED PORTIONS
M SUNDRY 20.00
SUNDRIES
% BRACKET-FR BUMPER SIDE MTG,LH 1.00 12.00 QC.00 12.00
X BRACEET-FR BUMPER SIDE MTG,RH 1.00 12,00 00.00 12.00
X ABSORBER-FRONT BUMPER EMERGY 1.00 97.00 00.00 97.00
X COVER-FR BUMPER 1.00 728,00 00.00 728.00
X GRILLE ASSY-RAOIATOR 1.00 322.00 00.00 322.00
X LAMP ASSY-HEAD,LH 1.00 1870.00 00.00 1870.00
X LAMP ASSY-HEAD,RH 1.00 1870.00 00.00 1870.00
% PANEL ASSY-HOOD 1.00 1408.00 00.00 1408.00
X LOGD ASSY-KIA SUB 1.00 51.00 00.00 51.00
Z TEXT
TP CLAIM EQ SJUBGBOE
Dos : 12.02.18
SURVEYOR RASUL LKk 22.02.18
"Guorantee your warranty, maintoin with Cycle & Corrioge.”
Parts 6,370.00 Nett 9,580.00
Labour 3,130.00 7% GST on 9580.00 670.60
Standard Menu 0.00
Specialist Job 0.00 Total Payable 10,250.60
Diagnestics Job 0.00 Paid 0.00
Sundry/Others 80.00 Total Due 10,250.60
Total (w/o GST) 9,580.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invaice must be made within 3 days. This is a computer generated document, no signature (s required.

Page 1 of 1




RENT-A-CAR TAX INVOICE

GST REG. NO.; 2001062760

INVOICE TO DATE INVOICE NO,
ADAMDAM 2| -Mar-2018 P 1027
1718
FERMNVALE STREET
#03-103

SINGAPORE 192471

VHA NO. DUE DATE VEH. NO.
P 1027 21-Mur-2018 SLM 3646 G
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 22 FEBRUARY 2018 TO (% MARCH 2018 5 100,100 1500010
YOUR REF: SLC 9724 C
GST @ 7% $105.00
TOTAL $1,605.00

ANl cheques must be made payable 1o BKW Rent A Car Pte Lid
Please write the vehicle and imveice number on the reseme.

BKW Rent-A-Car Pte Ltd
120 Lower De!t_a F-!_Dad #02-15 Gam:!ex Centre t_’S] 169208 Tel: BT3B 7777 Fax: G738 GEGE

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Websita: www.bkw.sg ] 6;2:5’A'FE
A pubsidiary of BEKW Automobile Pte Lid LN




RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 168208 Tel: 6738 7777 Fax: 6271 1667 A No: P
ACRA No: 20-0106278-0' GST Reag. No: 20-0106278-D

24 HOURS HELPLINE : 6223 1122
VEHICLE HIRING AGREEMENT

1027
Warkshop: _C:—_""_f_‘—_'. ?_é"

HIRER'S PARTICULARS ("Hirer's Own Vehicle ne: 5 LL T2 CReplace Vieh No: A
Name (as in 113) AP&?:%J Loan Vehicle No: § (jA Thif VA Na:
NRICPusoport o Ot oF ey Make & Modet: H. [ ¥ Auto/Manual Group:
soiss 471 B FERNVALE SIREET . - CC:*;HEE‘ :*4 |
3} 03-103 o 792471 | o
Name & Address of Employer e |Sdy @s 100 Perday | [, SCo|o0)
EMe reds O L
WeeklyMonthly weeh @S Par waak/Monthly
Cecupation _ Dirivirg Exp: Others
Diriving Licence Mo - P““fﬂ,lm" CDW/PA| @& Par day/Monthly
DL Type: LocalintiCihers: e (0 Delivery/Collection Sve
Jel(o) R 4 4105502 7 . GST
DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL
Mame (as in 11} IMOBMIMED MADINI BRI 'ng b b || povol e o rt—E = l;ﬁ = :
&
NRICPassport No: S 3F252SS P paeorann 2T[0F l g surcharge | N L
Addrass: L3 E e Ciaveda, S+ _?_:'__ Firat kim FREE per day - GST _:E__‘r LCS [f'n{/'
A et-\oZ sl.f-}qz,l'.r.:l-i ) || Escess mileage is chargeable C
jan Driving Exp: C?' ¥rs \.'t = cunis pit TOIAL CHARGIES .'11['3[’\(; Cx_)x
SET2E=5ED ) ~

Passed [ Expiry Data
Contact No: qi

Diriving Licence No:

.\_DJ'I._ Type: Locabint1VOthers:

{Eﬂmﬁiy Deposit - §

Bank: PE L .

CASHINETSVISAMICIAMEX/CHO No 5 4es &5 w280 21 AS S 439

-

Expiry Date: nqu_lu CardIDNo: 22 &

Name asin Card: flaoid B  MADT w0

| have read and agree to the terms and condition on both sides of this agreement. If | kave presented a chargalcredit card for paymeant. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered (o have been
\made on Ihe charge/credit card voucher. All information | have been given BKW Renl A Car Pte Lid in connection with this agresment is frue.

HON WAIVER EXCESS (Subject 1o GST): § 2 000

F.-‘-p—-

ACCESSORIES CHECK
U Data Cards ) Cameta Systoms ] Hub Cap [ Radio/ CD Cartridge
O Jack O Tyre Openar O Pairot Cap [ Spare Tyre

Hirer's Signature - Additional Driver's Signature -

SINGAPORE Use Only

{ IMPORTANT

1. The Hear and the authorzed driver must be over 23 yaars of age and under 55

years and be holding valid driving ficenses end have & minimum of 2 paam regular

and gqualdied driving axperence, Fallure 1o obsorve Stipulation may return all

damages cows in be Bormne by the Hirerthe Authorlsed Driver

All vashichies pre supplied with petrol and should returmed wilh petrol leval likewze

A zervice eharge of 35 an 4op of a petrol surcharge = payable by the hirer showld

he fall io retum the wehicle at the sppropriate petrol level

3 Mo refund for earfy redwm of vehicle. Tha hirer shali be lable for addilons! charges
for mevy bofe return at the rats shown per hour par day, inclupive of COW andfor PAJ
whare applicable. Any relums after our operaton hours will be charged an e full
ﬂn!,- ekl

4 Uge of thie vablcle lor llegsl purpose (For instance! In cannaction aiih theldt, drag

|_1¢t;||1|||1g o :luﬂ'n;'r.ln;;. .".l'l'u.pggilﬂg| % 5.II||;rI:|r provbiled

Wahicle sirkcily for Smgapore use onfy and may not be driven out of Singapare

withoil price veritlen conment of BEOW Ranl A Cal Pla Lid. Tha hire is able (or 8

penatty fes of $200 in additional (6 the appropruste insurance lop up in the case

ol non-tisclosuwre of Malaysin usags

E. The heerandlor ditvar shall be responsible for af damages or lotsed howsodver
caused, all trafMc l.lﬂ'.ll.ﬂlvhll:. fines nnd penallies inpased on Me vehicls foe
whalzodver reason in respact of o In conngstion wilh s use ar operadian

7. The hirer andfor driver shall be responsible for ail claima, damages, losses
ncroased Insorancs premiums, nos-wavier oxcess and cost expanse (includng

(]

5,1

legal costs on a full indempity basis), whatsoever and howsosver browghl agaimst
sufferad ar incurred by you in respect of the vehicle or tha use or the operation of tha
vehicle. Full exeess amound have o be paid immedisiely in the event of an accident.
The dwner resene the right nod to replace an replacement vehicle il an acoident
occumed. Any damage 1o the car will be repair 8l BRW authorized workshop

B Smoke or pérmil smoking and iranspon of pals In the vehicis are not allowad. Any
affensive smell 8.q. cigaretie, dutian or pals small. the Rirer andfor driver st oo
the cost of ramaving the clfensive small or pel's hair belween $200 - 5400

8  The Hirar agrees that a punctured tyre, ampty pettal @nk, loss of vehicia's kay of

locked keys insids of vahicle, by Azelf, doas nal constituie & breakdown and thal

n ihe event e owner's 24-Hours Emergancy Sendcl is called upon o respand (o

suih occurrence, the Hirer shall bear the cost of such responze at $50.00 per frip.

in case of pocident, the hirer ghell report to rantal offics immadisdsly, An acoldent

repor must be mads within 24 nours. Fature to comply, the hirer will kave o borne

all Thability from all partes claim. Full excess amount have 1o be paid immadinloly in

the avant ol an acoidant

11, The hiresDriver also have the msponsibility 10 engune tral e rediaor wakor iavol
i the gar is sufficient and do nol drive whien the vehiche & stall and doss nol have
sufficient walar, Any damage o tha sngine will bo bear by e hirerdrives

1240 customers’ data will b Kepl sincily confidantial and i m:llr!f;- wamd far the
purpase of completing ihe sales ransactions and oiher relating matiers

1
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: 65 6224 0010 Fax. +65 6224 0030
ASSOCIATION Dp&raﬁng Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE G5T Ragistration Mo: MA00017735

TAX INVOICE

Our Ref No: GR-1B-0235934

Date of Request: 13/02/2018 Your Ref No: Online Purchase

Cycle & Carriage Automotive Ple Ltd

241 Alexandra Road

Singapore 158931

Dear SirfMadam,

Enquiry Date 13/02/2018

Enguiry By Tay Jian Ye

TF Vehicle No. SJUBGEOE

Accident Date 12/02/2018

DESCRIPTION AMOUNT (S35)

TP Insurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST Inclusiva) 2.00
Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:

Data:

[¥] GIRQ [ ] Gash [ ] Chegue
hitps {isingapore.menmen comiclaims/index.cim7lusebox=MTRsas&fuseaction=dsp_geninvip&rafid=17230204CFID=28515110ACF TOREN=a05... 212



Vivian Lau (LKKAuto)

From: Janet Tan <janet.tan@eqginsurance.com.sg>

Sent: Sunday, 12 August, 2018 10:35 AM

To: Vivian Lau (LEKAuto)

Cc: Thin Thin (LKKAuUto)

Subject: DM18HO00423/)T TP CLAIM SLCOT724C AGAIN YOUR INSURE SJUBBBOE
Attachments: LKK Inspection Photos.pdf; LKKAdjustmentl.pdf; LKKInspection.pdf; LOD.pdf
Dear Vivian

Please proceed to offer up to $11,108.60.
Regards,

Janet Tan
Senior Executive | Claims

eq'nsuronce

Mt Goos Tremdde

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWww.eqinsurance.com.sg

WA\ A Member of Citystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Vivian Lau (LKKAute) [mailto:vivianlau@lkkauto.com)
Sent: Friday, August 10, 2018 5:39 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Thin Thin (LKKAuUto) <thinthin@lkkauto.com>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUBGSOE

Your ref: TBA
LKK ref: CC4/EQIBOO3035/R 1ws3

Dear Janet

ACCIDENT INVOLVING SJU 8680E & SLC 9724C & OTHERS ON 12/02/2018 ALONG CTE

We refer to the above matter

This is a chain collision involving 3 vehicles chain collision where Ol was the last vehicle

In accordance to the MCF guideline, we have to settle 3™ claim at 100%.

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.

We seek vour approval to offer to TP repairer Cycle & Carriage Kia Pte Ltd — Pandan Gardens is as follows:
1



Amount Claimed

1. Cost of Repair (+GST) 8%17.371.45
2. Loss of Rental ($ 100.00 x8 days+ GST ) S% 1.605.00
4.GIA SEARCH S$ 2.00

S$ 18,978.45

Amount of claim at liability 100% S§ 11,108.60

For your approval please.

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email; Vivianlan@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Induostrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Shirley Hiew [LKK Auto)
Sent: Friday, 2 March, 2018 2:08 PM

Amount Revised
5% 10.250.60
S$ 856.00( Surveyor recommend 6 days)
S8 2.00

5% 11,108.60

To: Janet Tan <janet.tan@eqginsurance.com.sg>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com=>; Admin A <admin-a

Subject: RE: TP CLAIM 5LC5724C AGAIN YOUR INSURE SJUBGEDE

Your ref: TBA
LKK ref: CC4/EQI18003035/R1ws3

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter,

lkkauto.com>

We have inspected TP vehicle SLC 9724C at M/s Cycle & Carriage Kia Pte Ltd - Pandan Gardens.

Enclosed revert of estimated cost of repair and preliminary advice in due course.

TP estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,

Shirley Hirw | Admin

LKK Auto Consultants Pte Ltd



Phone: 6365-0055 | emall: ShirleyHiew @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mallto:janet.tan@eqinsurance.com.sg]

Sent: Wednesday, 14 February 2018 5:19 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Joy Irene (LKKAuto) <Joyirene @lkkauto.com>; Admin A <admin- kauto.com>

Subject: RE: TP CLAIM 5LC9724C AGAIN YOUR INSURE SIUE6BOE

Dear Shirley
As attached.

Regards,

lanet Tan
Senior Executive | Claims

eélnsurance

Mt G T

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWww.eqinsurance.com.sg

W\ A Member of Citystate -

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t/

From: Shirley Hiew (LKK Aute) [mailto:ShireyHiew@lkkauto.com]
Sent: Wednesday, February 14, 2018 5:14 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SiU8BBOE

Your ref: TBA
LKK ref: CC4/EQI18003035/ws3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

This is a TP direct settlement case from M/s Cycle & Carriage Kia Pte Ltd - Pandan Gardens.
We have not authorized repairs.

We will revert preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.



Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phaone: 6366-0055 | emall; ShifeyHiew@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 14 February 2018 4:12 PM

To: 'Janet Tan' <janet.tan{@eqinsurance.com.sg>; assignments <assignments@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SIUBGE0E

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25| 5[408933)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]

Sent: Wednesday, 14 February 2018 10:54 AM

To: Tay lian Ye <jianye.tay@cyclecarriage.com.sg>; Admin A <admin-a@|kkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Don Bong Kiong

Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SJUSG80E

Without Prejudice
Save As To Costs

Dear Jian Ye
Liability clear. We can agree on direct settlement.

Aside to surveyor from LKK, please arrange to attend to the PRS.

Regards,

Janet Tan
Senior Executive | Claims



eq'nsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 41590
WWW.BQINSUrance.com.sg

ﬁamﬁtﬂnmt @'—_

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Tay Jian Ye [mailto:jianye.tay@cyclecarriage.com.sg]
Sent: Wednesday, February 14, 2018 10:46 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>; Don Bong Kiong
Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SIUB6B0E

Importance: High

Dear lanet,
| will choose LKK for the survey . Can | have the liability for this case

Tay Jian Ye

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@@ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 - www cyclecarriage.com.sq

*Amrm‘wwﬁimﬁﬂhll:urhﬂﬁmp

From: lanet Tan [mailto:janet.tan@eqinsurance. com.sg]

Sent: Wednesday, 14 February, 2018 9:01 AM

To: Tay Jian Ye

Cc: Andre Chow En De; Edwin Abcede Caina; Yusof Bin Hashim; Don Bong Kiong Hua; Coco Lu Ting
Subject: RE: TP CLAIM SLC9724C AGAIN YOUR INSURE SIUBGBOE

Without Prejudice
Save As To Costs

Dear Sir/Madam



We shall be appointing our surveyar to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in pur panel. Please revert within 2 working days if you agree or have any
ﬂhjeEtinns to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1} AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8743 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you ohject to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

U Gos Trremdde

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

[



did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eqinsurance.com.sg

*AWﬂfm @ |

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify t

From: Tay Jian Ye [mailto:jianye tay@cyclecarriage.com.sg]

Sent: Tuesday, February 13, 2018 11:01 PM

To: Elaine Cheong <elaine.cheong@eaqinsurance.com.sg>; Janet Tan <janet.tan insurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage com sg>; Edwin Abcede Caina
<adwin.caina@cyclecarriage.com.sg>: Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>; Don Bong Kiong

Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco lu@cyclecarriage.com.sg>
Subject: TP CLAIM SLC9724C AGAIN YOUR INSURE SJU8680E

Importance: High

To Officer In charge,

My client who is driving SLC9724C want to claims against STUS680E which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Tay Jian Ye

Claim Division Operations
209 Pandan Gardens
Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * www.cvclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If vou have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.



Vivian Lau (LKKAuto)
From:

Sent:

To:

Cc

Subject:

Hi, Vivian,

Loi Al Ting <aiting loi@cyclecarriage.com.sg>

Thursday, 16 August, 2018 5:13 PM

Vivian Lau (LKKAuto)

Thin Thin {LKKAuto); Lauro Araos Songcuan Jr; Cheng Jo Jo; Andre Chow En De; Tay
Jian Ye

RE: Your Ref: SLC 9724C ,Our Ref: CC4/EQI1B03035/R1wa3,Accident involving
Vehicle SLC 9724C & 5JU 8680E ON 12/02/2018

Checked with the owner, owner said he do not have company stamp.

He have checked with Registrar of Companies that it is NOT A MUST to have company stamp, therefore he did not

prepare one.

We have several other cases without company stamp also.

Appreciate your understanding.

Best Regards,

Lol Ai Ting

Customer Service Advisor

€e

CYCLE & CARRIAGE

Exceptional Journeys

Cycle & Carriage Singapore + 208 Pandan Gardens, Singapore 609339
T +65 6568 4556 + F +65 6565 1240 + www cyclecarriage com sg

‘ A member of the Jardine Cycle & Carriage Group

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com)
Sent: Thursday, 16 August, 2018 3:57 PM

To: Loi Ai Ting

Cc: Thin Thin (LKKAutp); Lauro Araos Songcuan Jr; Cheng Jo Jo; Andre Chow En De
Subject: RE: Your Ref: SLC 9724C ,Our Ref: CC4/EQI1803035/R1wa3,Accident involving Vehicle SLC 9724C & SJU

BBBOE ON 12/02/2018
WTHOUT PREJUDICE
Dear Ms Loi,

We refer to the email below.,

Kindly let us have a copy of the Authorisation to Act with your client's company chop and sign



Kindly nove thar this negotiation between parties on this mairer is purely on a withowr prejudice basis with the sole intention of
risolving the matter amicably without parties resorting to legal proceedings. Np admission of liabilitv, whatsoever, should be
deemed [ inferred from this negotiation of rerms/sertlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influgnce on the
isswes of Habifinydamages, either party is not bound, thereafter, by the negotiation terms/setrlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-B625 | email: Vivianlan@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408033)

From: Lol Ai Ting [mailto:aiting.
Sent: Wednesday, 15 August, 2018 11:05 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Ce: Thin Thin [LKKAuto) <thinthin@lkkauto.com>; Lauro Araos Songcuan Jr <lauro.songcua rria M.SE>;
Cheng lo Jo <jojo.cheng@cyclecarriage.com.sg>; Andre Chow En De <andre.chow clecarriage.com.sg>

Subject: RE: Your Ref: SLC 9724C ,Our Ref; CC4/EQI1803035/R1wa3,Accident involving Vehicle SLC 9724C & SIU
B680E ON 12/02/2018

Hi, Vivian,
Noted with thanks.
Awaiting for your payment.

Appreciate.

Regards,
Lai

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com

Sent: Wednesday, 15 August, 2018 10:07 AM

To: Loi Ai Ting

Cc: Thin Thin (LKKAuto); Lauro Araos Songcuan Jr; Cheng Jo Jo; Andre Chow En De

Subject: RE: Your Ref: SLC 9724C ,Our Ref: CC4/EQI1803035/R1wa3, Accident involving Vehicle SLC 9724C & 5JU
8680F ON 12/02/2018

WTHOUT PREJUDICE
Dear Ms Lo,
We refer to the email below.

We confirm settlement amount § 11,108.60



For EQ cases settlement below $ 20,000.00 no DV needed.

As such we will process to closed the matter,

EQ

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part oron the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other refated matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settiement sum.”

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408a33)

From: Loi Aj Ting [mallto:aiti
Sent: Tuesday, 14 August, 2018 11:11 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Lauro Araos Songcuan Jr <lauro.songcuan@cyclecarriage. com.sg>;
Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Andre Chow En De <andre.chow clecarriage.com.sg>

Subject: RE: Your Ref: SLC 9724C ,Our Ref: CC4/EQI1803035/R1wa3,Accident involving Vehicle SLC $724C & SJU
8680E ON 12/02/2018

Dear Vivian,

For amicable settlement, we accept your offer of total at $11,108.60.

COST OF REPAIR 5 10,250.60
Loss of RENTAL { 5100.00 x 8days +GST) §  856.00
LTA SEARCH 3 2.00

S 11,108.60

Kindly issue DV through email.

Appreciate.

Best Regards,

Loi Ai Ting
Customer Service Advisor



@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 608339
T. +65 6568 4556 « F: +65 6565 1240 « www cyclecarriage com sq

& Amember of the Jardine Cycle & Carriage Group

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Monday, 13 August, 2018 9:46 AM

To: Lauro Araos Songcuan Jr; Andre Chow En De; Loi Ai Ting; Coco Lu Ting; Yusof Bin Hashim; Tay Jian Ye

Cc: Thin Thin (LKKAuto)

Subject: Your Ref: SLC 9724C ,Our Ref: CC4/EQI1803035/R1wa3,Accident involving Vehicle SLC 5724C & SJU 86B0E
ON 12/02/2018

WTHOUT PREJUDICE

Your Ref: SLC 9724C
Our Ref: CC4/EQIT803035/R 1wa3

Dear SirfMadam,
Accident involving Vehicle SLC 9724C & SJU 8680E ON 12/02/2018
We refer to the above matter.

On a without prejudice basis, our principal propose settlement as follow:

COST OF REPAIR $ 10,250.60
Loss of RENTAL ( $100.00 x 8days +GST) § 850.00
LTA SEARCH § 200

$ 11,108.60

Kindly confirm acceptance

EQ

“Please nate that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s] in
respect of the accident. Our offer made in respect of this present matter Is made solely to resolve this matter only, No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlemant and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Autn Consultants Pie Ltd

Phone: 6841-8625 | email: Vivianlan@lkkauto.com| fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carmage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrisl Park, Singapore 408533

TEL: 6256 3561 FAX 6256 4315

Reg No: 199807198R GST Reg. No. 19-0807198-R

Affillated to Federation Intarnationale Das Experts En Automoblle

ECQ INSURANCE COMPANY LTD Ref CC4/EQNMBO03035/R1wa3qg2
oo ToNER B IRV
#17-00 TOWER BLOCK Date - 25-08-2018
MHND COMPLEXSINGAPORE 089110
Coda: EQI
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU BBBOE Veh. Inspected SLC g724C
Policy No. DMPPHQ17-001883 Coverage ($) 0.00
Claim No. DM1BHO004231T Excess ($) 0.00
Assign From JANET Assign Date 14/02/2018
2. Vehicle Particulars & Condition
Make & Mode!l KIAFORTE K3 1.6A c.C 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KNAFZ411MG5580435 Colour GREY
Odometer 41956 Steering IN ORDER
Brakes IN DRDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45ZR17 MAXXIS & mm
L/H Front Tyre |225/45 ZR17 MAXXIS & mm
R/H Rear Tyre |225/45ZR17 MAXXIS & mm
L/H Rear Tyre |225/45ZR17 MAXXIS & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/02/2018 Inspection Date 22/0272018
Survey held at CYCLE & CARRIAGE KIA PTELTD
209 PANDAN GARDENS
SINGAPORE 809339
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IESTIF.IEATED NORMAL PERIOD FOR REPAIR

6 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE ND., SLC 9724C
- BT ; Estimate By | Our Adjusted
Qty Description of Parts Condition | Estma B[g}:l A[ﬁ
REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1|STAY-RR BUMPER LH (SN} SERVICEABLE 75.00 -
1|STAY-RR BUMPER RH {SN) SERVICEABLE 75.00 -
1|BEEAM-RR BUMPER (SN} SERVICEABLE 385.00 -
1|BRACKET -RR BEAM LWR CTR (SN) SERVICEABLE 5.00 -
2|BRACKET -RR BEAM LWR MTG (SN} SERVICEABLE 10.00 -
1]COVER -RR BUMPER UPR (SN} SERVICEABLE 24500 -
TJULTRASONIC SENSOR ASSY -FBWS RR (SN) SERVICEABLE 172.00 -
1{ULTRASONIC SENSOR ASSY -FBWS RR {SN) SERVICEABLE 172.00
1|CARRIER ASSY -FRGTN END MODULE (SN) SERVICEABLE T76.00 -
1|BRACKET -FR BUMPER SIDE MTG LH (SN) MECESSARY 12.00 12.00
1|BRACKET -FR BUMPER SIDE MTG ,RH (SN) NMECESSARY 12.00 12.00
1|RAIL ASSY -FR BUMPER (SN) SERVICEABLE 410.00
1{ABSORBER -FRONT BUMPER ENERGY (SN) CRACKED a7.00 a7.00
1|GARNISH -RADIATOR GRILLE \UPR (5N) SERVICEABLE 44 00
1|COVER-FR BUMPER [SN) CRACKED T728.00 T268.00
1|GRILLE ASSY -RADIATOR (SN) CRACKED 322 00 32200
1|MOULDING -FRT BPR LICENSE PLATE (SN) SERVICEABLE 21.00
1|LAMP ASSY -HEAD, LH (SN) CRACKED 1,870.00 1,870.00
1|LAMP ASSY -HEAD, RH (SN) CRACKED 1,870.00 1.870.00
1|{CONDENSER ASSY -COOLER (SN) SERVICEABLE B97.00
1|PANEL ASSY -HOOD (SN) BENT 1,408.00 1,408.00
1|HINGE ASSY -HOOD RH (SN) SERVICEABLE 3400
1|HINGE ASSY -HOOD ,LH (SN) SERVICEABLE 34.00 e
1|LOGO ASSY -KiA SUB (SN) (ADDITIONAL) NECESSARY 51.00 51.00
89.555.00 6,390.00
LABOUR
TO RENEW REAR BUMPER LWR REPAIR REAR 1,650.00 550.00
BUMPER
PAINT WORK SPRAY REAR BUMPER 840.00 420.00
TO RENEW FRT BUMPER ,HOOD FRT SUPPORT PANEL 2.200.00 1,100.00

Report Ref No. CC4/EQI18003035/R1wa3q2
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Description of Parts Condition Estimats By | OurAdjusted
i Workshop (S))| (8
TO REMOVE AND REFIT RADIATOR AND CONDSEMNOR .  [NOT NECESSARY 200.00 -
TO TOP AIR CON GAS AND CHECK SYSTEM NOT NECESSARY 200.00 -
PAINT WORK SPRAY FRT BUMPER HOOD 1,260.00 840.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM 50.00 20.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST.
TO APPLY ANTI COROSSION ON AFFECTED PORTION 80.00 &60.00
6,680.00 3.180.00
GRAND TOTAL 16,235.00 9,580.00
|  RECOMMENDED COST OF REPAIRS | | 9,580.00]
Report Ref No. CC4/EQI18003035/R1wa3qg2
.I|I ‘
/ f
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Report is made sodaby for the use snd benefll of the Cllent named on the front page of this Repoart.




