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Surveyer Kﬁhﬁw’\ ASSIGNMENT (Office)
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Estimated Cost ' = F—
o WS/ TP RES / OD RES [EVA / INV | MV 7 CS
To Inspect Velicle No: SKS 9 5432 mauet:__ SLM 5069 P
at Werkshop m/s m[}ng i da e
o Blk3 S Ming Ind-Ect # 6(-F6
Policye_IR4 3| 3 32 YW cumde: 54429 &
Sum ] Insored: = Fucess:
Makeof Veh: __Doa Oq i 032018 B
(Client's Record)

CA !/ REV [ REP. | RE&':H}[RSIH{J? H.0.D. Endorsement:
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A,

LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL:

6256 3561 FAX: 6256 4315

Reg. Mo: 188607158R GS3T Reg. Mo. 19-5607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18003008/Kgd3
2401 HONG LEONG BLDG SINGAPORE Cagss1  Dite: 14022018 ﬂu”lml””l"l“l””“
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 5067P Veh. Inspected SKS 95732
Policy No. 28831732AVW Coverage ($) 0.00
Claim No. 549298 Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG) |Assign Date 14/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  09/02/2018 Inspection Date
Survey held at ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
5a, Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




i Suruev Denartmem Check List (Case Handler)

Reference No.: 7/ /WLt o/ $ 5 VI e

Policy Type: OD /| TP ;' TP RES ;"TL;" EVA 48 : &4
r = Case Handler Typist

Admin( fing ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form Y-Date | N-Date | [ Y-Date | N-Date |

Reference No.

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

Excess

aZAaOofA00n0n 000 o0n

Surveyor ( [ /lLeTh ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C}
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make -
Tyre Balance

Date of Inspection
Survey held g 4
Des.of Damages

iz MmAaZAa2|Z2Z2 000202200

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded L] | |

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair J
Finalised Amount i
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded | =] 1 BS [ |
{ / {
CheckBy: [ | 1/ | ¥ % 1 i
Case Handler Date

(O B & U o B

. reitd e Crit]
C: Critical *N: Non-Critical 51/05/2014



2132018 Marimen e-Claims

«..CLAIM SUBFOLDER...(New Assignment)

| |CLAIM SUBFOLDER T TRAEK.ING

| —_ Case .IJ-" d Est Submittad _ _E Ady Assigned | Adj Rpe [Adj Submitted [1ns Aut [Statu: e
|13 Feb 2013

| -
‘ Main 12 Feb 2018 [18:11 [ : | Mew Assignment
|

! Assign Cancel Case I

Reference

Show All I

|CLAIM SUBFOLDER DETAILS i - | [Created by | Insumr]
Insured: - |LIM BENG KWEE, ID: 576775058, Tel: +6597985714, Email: NOEMAIL

[Main Clalmant: | TAN KEOK BUAY FEI_'ICIA _1D: 501260041 |
Vehicle | Reg. No.: SKS95732 |Date of Loss: ;wuz;zcg_a_ 14 00 - :59
t : ) | 28931732AVW (Comprehensive)
I !F!alm Wp&'_ = ITP / 549_293 ) __ﬁl:.nt.lc?y.ffv:u'.rer N?F'_a N_F': Coverage: 31/03/2017 - 30/03/2018
j|pehicte Reg. Mo, (insured):, | SLMBOG7P Palicy Na. {Claimant): L —
; e | Excess: |5$500,00 i
Rﬂgalrer S IAIans I.Imtad Auto Pte Ltd {HQ} EI-LK 7 5IN HING INDL_J;I_BL&_!._E?ATE #01-76, 575642 Sin Mlng TEI !
% !Handlnng Insurar: |;‘Es~113$113r;?;ﬂ"“ {Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7388 ... [Handled by Christina w:mg = ::
|| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 14/02/2018] i |
| Driver/Custodian {Insured] 'LIM BENG KWEE (41 .FHaIE}, NRIC: 576775058, Tel: +B6597985714 |
- |Ad] Asg. Remarks: o (| W/s wid like Mr Kenneth Kong to survey the vehicle, o ?
et et ey o = CE =S N
| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail 1§
‘There are no mall for this case. I - : . - IR
i S I _ - = .'.'l
i ; ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete |
Due Date  Priority Type  Task Group Subject Handlar Assigned By Completed On Created On Done? jl
]!Nn resuits, 4
[ |
JﬁW*r-.Wﬂmmﬂﬁwn-—arﬁ- TLF LR gt — _1=

hitps./isingapare.merimen.com/claims/indsx.cfm*usebox=MTRadjuster&fuseaction=dsp_clmheader&caseld=6840228extid=2645508CFID=2850... 1/2



Note: This document has not been finalised.

LKK Auto Consultants Pte L td (coregno:1ass07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6756-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

MSIG Insurance (Singapore) Pte. Ltd.

To:
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807
Attn:  Christina Wong

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

From:;

Date:

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

27 Feb 2018

Preliminary Advice

: SLMS0BTP

: BKS9573Z

: BMW 5231

: 23/02/2018

1 ALANS UNITED AUTO PTE LTD (HQ)

Accident Date : 09/02/2018
Assignment Date : 13/02/2018
Est. Duration of Repair : 1.00

BLK 7 SIN MING INDUSTRIAL ESTATE #01-76

SINGAPORE 575642

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Remarks

()

( X))

Repairer's Estimate (Gross)
Revised Amaunt

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical/not economical for repair.

R=1
5%
55
35

550.00
400.00

0.00
400.00

5%

55
5%
ot
55
55

The above survey was conducted on a 'without prejudice’ basis.



QBE Insurance (Singapore) Pte Ltd 0
& memiber of the woridwide OBE Insurance Group - Unigue Enlily No 198401363C '-

1 Raffes Quay, #29-10 South Tower, Singapore 048583
Tel: 65-6224 B33 Fax 65-6533 3270
GST Registration Mo.: M200644018 Q BE
www, qbe. com. &)

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULE, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 18958 (MALAYSIA)

Certificate Mo. account Name TAN KOEK EN JANET MCI Type MX1
B-V0013814-MVA-RO0

1
2

3

Index Mark and Registration Number of Vehicle or Chassis No: "{E’SK]‘_SBETSE £
Mame of Policynolder TAN KEOK BUAY FELICIA

Effective date of Commencement of Insurance for the purpose of ~ 02/08/2017
the Regulations

Date of Expiry 01/08/2018

Person or Classes of Person entitled to drive®

(a) The Policyholder

. The Policyholder may also drive a motor car not belonging to

him her and not hired to him/her under a hire purchase agreement.

{b) Any person who is driving on the Policyholder's order or

with his/her permission.
Provided that the person driving is permitied in accordance with the licensing or other laws or regulations
to drive the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or
by reason of any enactment or regulation in that behalf from the driving the Motor Vehicie

And provided further that the Motor Vehicle is registered under the Road Traffic Act and ils registration
under the Road Traffic Act has not been cancelled at the time of the accident loss or damage

Limitations as to use”
Use only for social domestic and pleasure purposes and for the

Policyholder's business.
The pelicy does not cover use for hire or reward, racing, pace-making,

reliability trial, speed-testing or the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risk and Compensation) Act
{Chapter 189) and Section 95 of the Road Transport Act 1987 (Malaysia) are not to be included under these

headings

I/WE HEREBY CERTIFY that the Policy to which this certificate relates is issued in accordance with
the provisions of the Motor Vehicle {Third-Party Risks and Compensation) Act (Chapter 189) and Part

IV of the Road Transport Act. 1987 (Malaysia)

QBE Insurance (Singapore) Ple Lid

A —

Date of |ssue: 24/08/2017 .ﬁ.umorizad Signature



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Accident Date : 09-02-2018&
Our Ref : SKS95737 f CHAN

TAN KEOK BUAY FELICIA

0 ALAN'S UNITED AUTO FTE LTC

K 7 SIN MING IND. EST.SECTOR (
s

01
INGAPORE

._,I -'|i

ESTIMATE COST OF REPAIR FOR BMW 5231 5KS95732

TO REMOVE FRONT BUMPER FOR ADJUST AL

TO PUTTY AND SPRAY FRONT BUMPER

Singapare Dollars Five Hundred Fifty

Date
/’1/..‘7

=
et
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e
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Lid (coregno 1ssso71s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18003008/KQD3NZ

Date: 06/03/2018
REFERENCE
:';“5':'_::::9 MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 28931732AVW
Claimant .
NG :  SKsesTaz Insured Vehicle No: SLM5067P

Date of Loss: 09/02/2018

Nature of Claim: TP Claim No: 549298

Reg No: SKS9573Z
Make & Model: E:*;'W 5231, 2.5 AT ABS DIAB 2WD 4DR GAS/D NAV' g mine No: 03187691N52B25AF
: : Chassis
Reg. Date: 02/03/2011 (Man. Year: 2011) No: WBAFP32080C864312
Colour: Metallic Black Odometer: 177584 km
Engine Capacity: 2487 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
MDITION ICLE AT THE RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Toyo & mm Rear Left Side: Toyo 7mm
Front Right Side: Toyo & mm Rear Right Side: Toyo 7 mm
The above values represent the rermaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 550.00 400.00 150.00 27.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 550.00 400.00 150.00 27.27
+ GST 7.00/7.00% (S$%) 38.50 28.00 10.50 27.27
Nett Amount (35) 588.50 428.00 160.50 27.27
INSPECTION
Date of Assignment: 13/02/2018
Date Inspected: 23/02/2018 Inspected At: Alans United Auto Pte Ltd (HQ)
ELK 7 SIN MING INDUSTRIAL
ESTATE #01-76
Singapore 575642
Estimated Period of Repair: 1.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This repen represents our findings af fhe lime and place of inspechion sfated herain. Such inspection has been camed oul fo the best af our
knowledge and abiily but any other labillty under any ather circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2018



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=ge... 6/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
|Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Mar 2018)
Parts: 143 BMW 5231 2.5 AT ABS DJ/AB 2WD 4DR GAS/D NAV (A) (Catalogue:Merimen Singapore
1.00
Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SKS9573Z)

é‘u‘alidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurtrw!‘__I_r][n::-_: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

htlps:ﬂsingaparc.mcrimen.cmnfc1aim$findex.cfm‘?fusebﬂFMTRadjuster&fuseactian=ge... 6/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE FRONT BUMPER FOR ADJUST ,ALIGN AND New 250.00 150.00

REFIX

2 TO PUTTY AND SPRAY FRONT BUMPER MNew 300.00 250.00

Gross Labour Cost (S$) 550.00 400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2018



