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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD " Ref :  CSIMSG18002989/Svb

16 RAFFLES QUAY ,

#24-01 HONG LEONG BLDG SINGAPORE 048581  Date: 14-02:2018 || "m"‘“m"mml|m
Code: MSG

Veh InSpected

Insured Veh. GBC 1145U
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JOSLINLIM 13/02/2018

Assign Date

Make & Model

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

Size Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
mm

L/H Rear Tyre

T T R

R R i

A

Accident Date

09/02/2018

Inspection Date

19/02/2018

Survey held at

SIN YEW HUP AUTO PTE LTD

BLK 4, 393M,
WOODLANDS ROAD YEW TEE IND. ESTATE

SINGAPORE 677981

A)THE MARKET VALUE 1S S%- —;(EST. AVERAGE}
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




2/21/2018 Merimen e-Claims

3

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned | Ad Rt Adj Subpnitted ins Auth'ed Status
13 Feb 2018 |13 Feb 2018 21 Feb 2018 New Assignment
Main | "Senanack Est | |0%:44 paad | Concel Case.
$$0.00 " Assian | :

Reference Claim Details : Documents * Show All I

CLAIM SUBFOLDER DETAILS

Insured: QIN XUN TRADING PTE LTD, Co. Reg. No.: 200800163K

Vehicle Reg. No.: GBC1145U Date of Loss: 09/02/2018 17:00 - ;59

R , . . A28941841MKC (Comprehensive)
Claim Type: OD / 549458 Policy/Cover Note No.: Coverage: 25/05/2017 - 24/05/2018

Excess: $%0.00

Sin Yew Hup Auto Pte Ltd (HQ) Blk D4 Woodlands Road 393M, Yew Tee Industrial Estate, 677981

Repairer: Woodlands - Tel: 67600819

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643

Handling Insurer: 1327]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Imm.Advice due 22/02/2018]

Driver/Custodian: LIM ENG KHONG (54 / Male), NRIC: 51611909A, Tel: +6593884367

Adj Asg. Remarks: FIRE case. Please survey and revert,

§ [ASSOCIATED MAIL RECEIVED View All | Compase Case Mail |

i | There are no mail for this case,

ALL ASSOCIATED TASKST “View Al | Search Tasks | - Create New Task | Complete ] |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

Gl Uake

https://singapore merimen.com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=dsp_cimheader&caseid=6837588extid=264946&CFID=2894...

112



3/7/2018 Merimen e-Claims .

>
.

View Received Message

This mail is associated with :

GBC1145U (549458)
ob
Feb 9 2018 5:00PM
{QIN XUN TRADING PTE LTD]
Sin Yew Hup Auto Pte Ltd

§ Reply l RGPWVA“-]&‘ Mark as Unread ]?"F;rint Méséage I§ Delete Message } }r Forward I

From  MSIG Insurance (Singapore) Pte. Ltd. {MSIG_SG), sént on 07/03/2018 12:33 PM.
Te KK HQ e
Subject  Alert - Adj Mandate Revoked - GBC1145U - Claim Handler: Joslin Lim

Revoked:Case will be settled on total loss basis

DOCUMENTS SUMMARY
There are no documents,

https:llsingapore.meriman.comlclaimsﬁndex.cfm?fusebox=SVCmaiI&fuseaclion=dsp_view&mode=1 &iinboxid=1244041&iDomainld=11&iObjld=12... 1/2




" Catherine Chong (LKK Auto)

_ __ . ]
From: Veron Chen (LKKAuto) <veronchen®@lkkauto.com>
Sent: Wednesday, 14 February, 2018 8:29 AM
To: assignments
Subject: FW: GBC1145U - Vehicle caught fire on 09/02/2018 - Insured : Qin Xun Trading Pte
Ltd - URGENT
Attachiments: GBC1145U.ACCIDENT REPORT.pdf
Importance: High

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, ya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Joslin Lim [mailto:joslin_lim@sg.msig-asia.com)

Sent: Tuesday, 13 February 2018 3:36 PM

To: 5U" <sur@lkkauto.com>

Cc:'s’ whup@gmail.com' <sinyewhup@gmail.com>

Subjec.: GBC1145U - Vehicle caught fire on 09/02/2018 - Insured : Qin Xun Trading Pte Ltd - URGENT
[mpor* ~nce: High

Dear & -

We e e a copy of the accident report to you.

We a-~  -cinting you to survey and investigate the cause of the fire.
Pleasc ¢ .oty for SCDF Fire report too.

Plcase  ntact Sin Yew Hup Auto Pte Ltd urgently/vehicle to be surveyed by today as the workshop is closed
for the iy,

Rega:

Josu.. .

Seni~- " 'min Officer, Claims Services (Motor)

Direct ¢ +65 6643 1327 | Direct fax +65 6225 7402 | joslin_lim@sg. msig-asia.com

¥

i

Vi ' A
¢ MSIG W
- 2016 tnwarwr Claims Team of the Year

MSI 2 .rance (Singapore) Pte, Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
627" ‘1 Fax +65 6225 6371 |1 Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on

R o

- EVIIN] INSURANCE GROUP

3




Y

co
- Th

pe’

re:,

Jing any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
- the intended recipient is not a waiver of the privitege or confidentiality that attaches to it. If you are not the intended
wiify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



LKK Auto Consultants Pte Ltd coeregne:1sssor1osr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: MSIG Insurance {Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Joslin Lim

Vehicle No

Make
Assignment Date
Date of Inspection
Inspection At

Date; 21 Feb 2018

Preliminary Advice

: GBC1145U Accident Date

: NISSAN Nv200 Policy No.

1 21/02/2018 Excess

: 19/02/2018 Est. Duration of Repair

: SIN YEW HUP AUTO PTE LTD (HQ)

BLK D4 WOODLANDS ROAD 393M, YEW TEE INDUSTRIAL ESTATE
SINGAPCRE 677981

Point of Impact / General Description of Damages

. Remarks

: 08/02/2018

: A28941841MKC
: 5%0.00

: 0.00

The vehicle caught fire.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Qld Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

( X ) Pending fire investigation.

Pending Fire report.

5% Total Loss
5%
8%
:S3

:S%

:S%
:S$ 26,000.00
:S% 9,681.00
:8%
8% 16,319.00

( }  The above survey was conducted on a 'without prejudice’ basis.
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Janice Lee (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Woednesday, February 14, 2018 8:39 AM

To: Joslin Lim; SUR

Subject: RE:; GBC1145U - Vehicle caught fire on 09/02/18 - Qin Xun Trading Pte Ltd
Dear Joslin,

The market value for GBC 11450 is $25K-526K (EST) as at Feb 2018,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408933}

From: Joslin Lim [mailto:joslin_lim@sg.msig-asia.com]

Sent: Tuesday, 13 February 2018 11:01 AM

To: SUR <sur@Ikkauto.com>; Survey Admin2 <surveyadmin2 @fta.com.sg>; 'Admin @ VAuUG'
<admin@vinsautogroup.com.sg>

Subject: Re: GBC1145U - Vehicle caught fire on 09/02/18 - Qin Xun Trading Pte Ltd

Hi all
Please assist to check on market value.

Regards

Joslin Lim

Senior Admin Officer, Claims Services (Motor)

Direct line +65 6643 1327 | Direct fax +65 6225 7402 | joslin_lim@&sg.msig-asia.com

+
T C:z__{ifoS .
AWARDS
MSIG W ASIA-PACIFIC
2016 insurer Clalens Toarn of the Year
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220

9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on HUE
A member of INSURANCE GROUP

A

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any perscn
other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended recipient,
please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.

i



- PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type:
Owner iD:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

0163K

GBC1145U
No
20Feb 2018

NISSAN

NV200 1.5L MT ABS AIRBAG 2WD 6DR

Grey
2010
K9KF276D099516

JN1YBAMZ0UOGQ03379

$23,466.00
25May 2011
25May 2011
0

$1,174.00

No

Page 1 of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?ZFUNCTION ... 20/2/2018



- PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 24 May 2021

COE Category: C - Goods Vehicle & Bus
COE Period(Years}): 10

QP Paid: $29,690.00

COE Rebate Amount: $9,681.00

Total Rebate Amount: $9,681.00

The information contained herein is correct as at 20 Feb 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION_... 20/2/2018



g

SGCARMART.COM Login  Sign up ,
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
sy oy .
Nissan NV200 | [PriceRange ¥ [ Depreciation ¥ | [ 2011 v] [vehidepe V] W Agvonced
Home » Used Cars » Net Link Partners Pte Ltd » Nissan NV200 1.5M
Tools & Tips Nissan NV200 1,5M
Car Buying Cverview Financial Accessories Similar Research Photos Map
Car Selling

Speciciized in New 1 Used Commercial vehicles. Insurance. Hire Purchase. Scrap/Export

Car Aftermarket

Car Ownership

On The Move Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
. [o ik
Lif le ar Details
s Price 427,800
Depreciation $8,540 /yr 7]
View models with similar depreciation
Reg Date 24-May-2011
(3yrs 3mths 3days COE left)
Manufactured 2010 2]
Mileage -
Transmission Manual
Engine Cap 1,461 cc
Curb Weight 1,280 kg O
Fuel type Diesel
N THE soupP Features -
i SPOON (PAYA
LEBAR) Accessories -
L Description 1 Owner! Fully Maintained By Agent, Buy With Ne
Worries, Very Well Maintained By Previous Owner, Most Selier Information
Popular Mid-Sized Commercial Van For Your : .
personal/Business Need. Price Negotiable, High Loan : Company Net Link Partners Pte Ltd
With Low Interest Rate. Trade In Welcome, Call Now. » dealer's pricelist
» 78 vehs sold | 132 vehs available
CoE $29,690 2
Address 71 Woodlands Industrial Park E9
oMY $23,976 © #07-01, #08-08
ARF 41,190 a Search cars nearby this location
Dereg Value  $1.663 as of today (change) Q| Loaten Waved
No.of Owners 1 © Office No 67531661
Type of Veh van Contact Person(s) Soon 83228009
Sitoh Shelford 96648460
Category -
Availabllity Available
. Add to Shortlist Add to Compare Add a Note
el s Posted on: 30-Jan-2018 | Last Updated an: 09-Feb-2018
Tags: Nissan NV200, 2011 Nissan NV200, Nissan, NV200, Used Nissan
Upfront Payment » more Financal info
Transfer Foe $25 2]
Down Payment $2,780 {change) Maximum 90% Loan o
1st Instalment $712 ©

Total Upfront Payment $3,517 (excluding insurance) o
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MSYH18020538-01 / Sin Yew Hup Auto Pte Lid - HQ
ENTRY DATE & TIME: 10/02/2018 11.52
SUBMITTED BY: Lim Jing Yee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as passible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabiity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA} for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/02/2018 11:52

09/02/2018 17:15

ALONG AYE TOWARDS OUTRAM ROAD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

if No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

GBC1145U

QIN XUN TRADING PTE LTD
200800163K
NOEMAIL

OFFICE-67530409

NISSAN
NV200 1.5L MT ABS AIRBAG 2WD 6DR

COMPANY'S USAGE

YES

COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A28941841MKC

LIM ENG KHONG
S1611909A

02/04/1963

OUTDOOR

09/09/1880

37 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-93884367

885AMLIM@GMAIL.COM

Page 1 of 21



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. Theissue and acceptance of this Form by insurance companies is aot an admission of pelicy liability on the part of the insurance
compariies.

. Any false reporting may be referred to the Police for investipation.

. The report will be forwarded by the insurezs of the GIA Recards Management Centre established by the Genera! insurance
Association of Singapore (GIA) for archiving and that copfes of this repart will for a fee be made available upon application by
interested parties,

By the lodgment of this report o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA}
[ understand, acknowledge, agree and consent that;

{a) My insurer, my workshop and the General Insurance Association of Singapore {"GIA"} may/are permitted to collect, use,
disclose and/or pracess my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s} who have insured vehicle(s} involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the pofice), for the purpose(s)
of :

(i) processing, handling and/or dealing with my chaims including the settiement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my dlaims;
{ifi) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable faw in administering, processing, handiing and/or dealing with my claims.(collectively the
“Purposes”}

(b) allinsurer{s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; ang

{c] my Persoaal Information may/can be disciosed by any of the insurers and/or GIA to their third party service providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpase of fraud detection,
tnvestigation and management in present and all future claims.

{e) the information so ¢collected under (d) sbove may be shared / distlosed:

{i) to all insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably reguired for the purposes stated, or

{ii} for complying with requigements under any regulations, laws gf court orders.

e A/W“ | Z-

gnature. Dri
. {If djver is ngt the policyholder} Name:
/ Date STd NRIC/FIN No.;

i
= v . . ¢ +
S| 's Slgnﬁur/e Reporting Centre Personnel's Signature

Page 3 of 21



Driver NRIC and Licence Pg. 1

REPUBLIC OF SINGAFORE
IDENTITY c\nouo $1611909A

LIM ENG KHONG

#ok A

Race

CHINESE e
Dila o Barin Sax T :
02-04-1963 M «

Country & Bath
SINGAPORE

JWIHHH!IMIIWHH’!Q#WW

wene §16119094

V35617

. Date: 141'04!20!1

ho: 636784

{E  GRIVING LICENC{:

Page 6 of 21



- 211382018

INSURER:

Estimate Report

OA A A E A AR E

' SIN YEW HUP AUTO PTE LTD

Teh: 6760 0819  Fax: 6769 0221 Email: § Esangnet.com,

Co 55T fegn. Na. 2009216756 Spedalse in Insurance Gaims and General Motor Repar Work

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver:;

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of
Repair (day)

Description of
Accident/Loss

Present Location:

PLEASE REFER TO THE FILE ATTACHED.

OD (OWN DAMAGE) | Ref. No:

A28941841MKC Date of Loss:

GBC1145U Driveabie?

54 { MALE Party At Fault:
Third Party

NO Involved?

QiN XUN TRADING PTE LTD
LIM ENG KHONG

NISSAN NV200, 1.5 D L ABS AIRBAG
2WD 6DR (M)

GREY
KA9KF276D092516 Chassis No:
0 KM

Vehicle Reg. Date:

YES
0

393M, Woodlands Road, Yew Tee Industrial Estate, Singapore 677981

09/02/2018

UNKNCOWN
NO

25/05/2011

JN1YBAMZ20U0003379

THE VEHICLE HAD BEEN TOWED BY LTA AND THE COMPANY ONLY ABLE TO
TOW THE VEHICLE TO SIN YEW HUP AUTO PTE LTD ON MONDAY (12/02/2018)

PHOTO ATTACHED BY MONDAY. (12/02/2018)
SIN YEW HUP AUTO PTE LTD (HQ})

COSTOF CLAIMS

Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

Amoiu”nt

0.00

0.00

0.00

0.00

0.00

Calculated Gross Total (S$) 0.00
- Excess (S$) 500.00
(S%) -500.00

+ GST 7.00% (S$) -35.00
Nett Amount (S$) -535.00

This claim is handled by: LIM JING YEE

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=683758&doctype=REPEST&corole=1&C... 1/3



21182048 Estimate Report

Estimates on Miscellaneous Items
* ‘Fhere are no new miscellaneous items selected.

n

Estimates on Labour

There are no labour items selected.

Sin Yew Hup Auto Pte Ltd/GBC1145U/13/02/2018 09:44. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

g ‘a&‘\'ﬁ-‘l i
 Toeal bess

- Newvers .
—‘RQﬁU"§+ ShE %il(

fg?c X -
— ?\Q\re“t .

(‘\003(; |

\'\(1/(‘5.

LKK Ayto Congultants hence notify

the Repairer of the following:

» To resurvey belore/alier spray painting

» To dispiay damaged pari(s} during resurvey

= Parts prices are subject o confirmation

* Third party survay is on & "Without Prejudics” baeis
* No iftega! madification(s) is aliowed

» Suppiementary item(s) must be resurveyed amd

Is subject 1o finsaf approvel irom insurance Company

Acknowiadged by Repairer
Signature:
Date:

St baSh GMSGGMS @/“\(mMTc. e,

https://singapore.merimen.com/claims/index.cim?fusebox=MTRclaim&fuseaction=gen_docview&caseid=683758&doctype=REPEST&corole=1&C. ..

33



2/20/2018 Fire Report Application

@ ‘ 5[”’ Singapore Government

‘h f’ e v Terco Integrity « Service « Excellence
Fire Report Application
Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted
from your account. You will receive the report within 8 working days upon completion of
investigations. Please quote the following transaction number when making enquiries.
@ Download Tax Invoice/Receipt

Transaction Number: FR2018022002074 Date/Time: 20/02/2018 12:10

INCIDENT DETAILS

Date and Time 09/02/2018 17:15

Location of Fire Along AYE Towards Cutram Road Exit

Fire Involved Nissan NV200 1.5MT ABS Airbag 2WD 5DR

REQUESTOR DETAILS

Requestor Type Private Companies

Requestor ID Type Singapore Pink Requestor ID §72450120
Name of Applicant Rohaizal Bin Abdul Rahim

Company Name LKK Auto Consultant Pte Ltd

Company UEN

Company Reference Number

CONTACT DETAILS
Mode of Collection Mail
Main Contact No. 62563561 Office No. 68412157
Handphone No. 81630472 Fax No. 62564315
Email Address Rohaizal@lkkauto.com
Address Block No. Blk Floor No. Unit No.
51,
#0
Street Name  BIK 51, #01-25, Ubi Avenue 1, Pa
Building Name Blk 51, #01-25, Ubi Avenue Postal Code 408933
1, Pa
PAYMENT DETAILS
Payment Mode Credit/Debit Cérd
EP Reference No. 5190999385996388403578
PSi Reference No. 5416d83d-4033-42e1-bd92-e65665bd4 138
Total Fees $GD170.00

htips:/ieservices.scdl.gov.sg/sod/fi re-report-application/payment-status-credity2074.do

1



Cc: FAIT Team, fyip

Best regards,

Kamaliah Kamis (Miss)

Investigation Officer | Fatal Accident Investigation Team
Traffic Police | Singapore Police Force

DID: {65) 6547 6435 | FAX: (65) 6547 6352

<image0Q01.jpg><image002 png><image003.png>

WARNING: "Privileged/Confidential information may be centained in this message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately if you receive this in error.”
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Fire Report Application .
Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted
from your account. You will receive the report within 8 working days upon completion of
investigations. Please quote the following transaction number when making enquiries.
@ Download Tax Invoice/Receipt

Transaction Number: FR2018022102076

Date/Time: 21/02/2018 14;29

INCIDENT DETAILS T -

‘Date and Time 109/02/2018 17:15 o o " -

LocationofFire ALONG AYE TOWARDS OUTRAM ROAD EXIT |

Flre Invei\;e; S GBC 1145[1w - E

'REQUESTOR DETAILS B o

ﬁﬁeﬁqﬁu;’s‘or Tyl;;_— - ‘ Pn\fate Compan|é; T . v 7

Requestor lEType - Forelgn iﬁtE}n_mTS[ﬁ;T" S Requesturle G2702040U

Name of Applicant  LEESIHUA T o
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om A
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CONTACT DETAILS T

Modeof Collection  Emal T

‘Main ContactNo. 62563561 ~ Office No.. 7

I:Ia.ndphone No. S o F;;NU - -

;Emaﬁ?d:;:__ o ..,._____‘_?sur@lkkaum L o ) -

Address - *Block No. “51 Floor No. " Unit No. 0125

| ‘Street Name PAYA UBIAVENUE1 -
JBuuldﬂi;ﬂﬁ:ﬁ;_ 'PAYAUBIINDUSTRIAL  Postal Code 408933,

§ 3 ;PARK : :

'PAYMENT DETALS

Pavment Mode T C?;ElUDeblt Cal'a- D T o i D -

lrEP Reference No

5191 947713066261603597

:PSI Reference No

2221364d e523 4872 aa83 57f7670a1 666

;Total Fees

’ SGDwo"oo




SINGAPORE CIVIL

DEFENCE FORCE

FIRE REPORT

1. GENERAL INFORMATION

INCIDENT NO. : /201802095/0886

FIRE REPORTED ON : 09 February 2018

TIME OF CALL : 17:15:05 hrs

STATION
COVERAGE : Central Fire Station

LOCATION OF FIRE:

Along CTE towards AYE
near to Exit 1B (Outram Road exit)
Singapore

2. INCIDENT INFORMATION

FIRE INVOLVED: A Nissan van (GBC1145U) along the road shoulder.

METHOD OF EXTINGUISHMENT: By SCDF crew
compressed air foam from fire appliances.

using a hose reel jet, a 38mm hose line jet and

PROBABILE CAUSE OF FIRE: Accidental (Overheating in the engine compartment)

DAMAGE SUSTAINED: As a result of the fire, the van was damaged. The adjacent wall of the

tunnel sustained heat and smoke damage.

3. FATALITY/INJURY INFORMATION

NAME PIN/FIN

ADDRESS DEAD/INJURIES
SUSTAINED

NIL NiL

NIL NIL

REPORT CERTIFIED TRUE AND CORRECT BY:

YAZEED B ABD RAHMAN
for COMMISSIONER
SINGAPORE CiVIL DEFENCE FORCE

This is a computer generated Fire Report. No signature is required.




®, SCOF

the Lite d>aving rorce -
SINGAPORE CIVIL DEFENCE FORCE

Your Ref : Our Ref : CD/FIN/01/06/06/04-20180231

Date : 1-Mar-18

LKK Auto Consultant Pte Ltd
Block 51 Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933

Attn : Mr Rohaizal Bin Abdul Rahim

Dear Sir

APPLICATION FOR FIRE REPORT -FR20180220020742
FIRE ALONG AYE TOWARDS OUTRAM ROAD EXIT

Thank you for your request dated 20 Feb 18 and payment of $170.00 via internet banking.

I enclose the fire report. If you have any enquiries regarding the report, please liaise with
MAJ Yazeed B Abdul Rahman at the following address :

HQ Singapore Civil Defence Force
Fire Investigation Unit

Operations Department

91 Ubi Avenue 4

Singapore 408827

Tel No : 68483345

Fax No : 68483368

Regards.
Yours faithfully

A

Ms Suppiah Manavathy
for Commissioner
HQ Singapore Civil Defence Force

? - SERVICE

Sog-
:j
NO“*

SINGAPORE INNOVATION oMW ELOP
QUALITY EXCELLENCE FPEOFPLE DE Ny ELOPER
AWARD AWARD

W15 WINKNER KW iNsER

SCDF - A member of the Home Team

HQ SINGAPORE CIVIL DEFENCE FORCE, 51 UBI AVENUE 4, SINGAPORE 408827
TEL: 68481618 FAX: 68481628 EMAIL: Manavathy_suppiah@scdf.gov.sg



3/9/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Status
13 Feb 2018 21 Feb 2018 $40.00 S4£0.00
Main 13 Feb 2018 09:44 11:31 :.';E::Iit Estimates | ! :iew Rpt ] Pending for Survey Report
$$0.00 :EditAdjRpt | |} L g

Reference Claim Details Documents ! Show Allul

CLAIM SUBFOLDER DETAILS
Insured: QIN XUN TRADING PTE LTD, Co. Reg. No.: 200800163K

Vehicle Reg. No.: GBC1145U Date of Loss: 09/02/2018 17:00 - :59

; . : . A28941841MKC {Comprehensive)
Claim Type: 0D / 549458 Policy/Cover Note No.: Coverage: 25/05/2017 - 24/05/2018
Excess: $$0.00

Sin Yew Hup Auto Pte Ltd (HQ) Blk D4 Woodlands Road 393M, Yew Tee Industrial Estate, 677981
Woodlands - Tel: 67600819

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643
1327]

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by Sebastian Yeang Wali Keen] ...
) ' [Final Rpt due 23/03/2018]

Driver/Custodian: LIM ENG KHONG (54 / Male), NRIC: S1611909A, Tel: +6593884367
Adj Asg. Remarks: FIRE case. Please survey and revert.

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All |{ Compose Case Mail |
« MSIG_SG (07/03/2018): Alert - Adj Mandate Revoked - GBC1145U - Claim Handler: Joslin Lim

ALL ASSOCIATED TASKSS | view Al | { Search Tasks || Create New Task | { Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

hitps://singa pore.merimen.comlclaimslindex.cfm?fusebox=MTRadjusler&fuseaclion=dsp_clmheader&caseid=883758&exlid=264946&CF|D=2997541 8.. 12



3/9/2018 Merimen e-Claims

https://singapore.merimen.com/clai msfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=683758&extid=2649468CFID=29975418._.. 2/2



3/9/2018 Merimen e-Claims

Claim Documents

GBC1145U (549458)
oD
Feb 9 2018 5:00PM
[QIN XUN TRADING PTE LTD]
Sin Yew Hup Auto Pte Ltd

f .Llpulo..ad. Documenté I; Upload P“ﬁo‘fosl I Comﬂﬁose‘l‘\lév;mlv_:t"t‘gr] View
Assessment Reports [ 1 per page v 1

No |Finalized On Sin Yew Hup Auto Pte Ltd (HQ) Thumbnail | Print
1 110/02/18 12:28 |Accident Statement € | Load HTM

2 13/02/18 09:44 | Repairer Estimates o Load HTM

No Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 21/02/18 15:54 | Adjuster Immediate Advice 0 Load HTM
Photos/Images | 3 per page v| @

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnali | Print
1 |07/03/18 08:15 |General View €© | Load PG

2 107/03/18 08:15 |General View €© | Ladirc |8

3 07/03/18 08:15 | General View o Load JPG

4 |07/03/1808:15 |General View € | Load PG

5 |07/03/18 08:15 |General View € | LoadrG

6 |07/03/18 08:15 |General View € | LoadlrG

7 |07/03/18 08:15 |General View €© | Ladirc | B

8 |07/03/18 08:15 |General View € | loadirG |8

9 |07/03/18 08:15 |General View € | Lload PG

10 |[07/03/18 08:15 |General View © | LoadirG

11 |07/03/18 08:15 General View ﬂ Load JPG M

12 |07/03/18 08:15 |General View € | Lload G

13 |07/03/18 08:15 |General View € | load PG

14 |07/03/18 08:15 |General View € | LoadlrG

15 |07/03/18 08:15 | General View € | LoadlrG

16 |07/03/18 08:15 |General View € | Load PG

17 |07/03/18 08:15 | General View € | Load kG

18 |07/03/18 08:15 |General View € | Loadirc

19 |07/03/18 08:15 |General View ﬂ Load PG | M

20 |07/03/18 08:15 |General View € | LoadlrG

21 |07/03/18 08:15 |General View €  loadirc | @

22 |07/03/18 08:15 |General View o Load IPG

23 |07/03/18 08:15 |General View € | oadirc | &

24 {07/03/18 08:15 |General View € | adirc |

25 |07/03/18 08:15 |General View & | oadirc |4

26 107/03/18 08:15 General View 0 Load JPG

27 |07/03/18 08:15 |General View € | oadirc |

28 |07/03/18 08:15 |General View € | wadirc &

29 107/03/18 08:15 | General View 1] Load 16 | @

https:/isingapore.merimen.com/claims/ index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=6837588exlid=264946&corole=44C... 1/4



3/9/2018 Merimen e-Claims

30 |07/03/18 08:15 General View o Load JPG -
31 |07/03/18 08:15 |General View o Load PG | @
32 {07/03/18 08:15 General View o lLoad IPG
33 |07/03/18 08:15 General View o Load JPG
34 |07/03/18 08:15 |General View i ] Load IPG
35 |07/03/18 08:15 |General View o Load PG | M
36 |07/03/1808:15 |General View € | wadirc | @
37 |07/03/18 08:15 General View o Load JPG a
38 [07/03/18 08:15 |General View ©® | wedirc | @
39 |07/03/18 08:15 | General View €© | Ladirc | @
40 07/03/18 08:15 |General View o Load JPG
41 |07/03/18 08:15 | General View e Load JPG
42 |07/03/18 08:15 |General View €© | LoadIrG
43 07/03/18 08:15 | General View o Load PG |
44 07/03/18 08:15 General View o Load JPG
45 |07/03/18 08:15 General View o Load JPG s
46 |07/03/18 08:15 |General View © | Ladirc | @
47 [07/03/18 08:15 |General View €© | LoadIrG
48 |07/03/18 08:15 |General View € | Ladrc | @&
49 [07/03/18 08:15 General View o Load IPG
50 107/03/18 08:15 General View o Load JPG
51 107/03/18 08:15 General View o Load JPG e
52 |07/03/18 08:15 |General View € | adirc |
53 [07/03/18 0B:15 General View o Load JPG
54 |07/03/18 08:15 |General View © | Ladirs
55 |07/03/18 08:15 General View o Load JPG 7]
56 |[07/03/18 08:15 |General View o Load PG
57 [07/03/18 08:15 |General View © | wadrc | B
58 07/03/18 08:15 General View o Load JPG 7]
59 |07/03/18 08:15 |General View € | Ladrc |4
60 |07/03/18 08:15 |General View o Load IPG
61 07/03/18 08:15 General View o Load PG
Documentation [ 1 per page vl &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

07/03/18 08:31 INVESTIGATION REPORT o Load PDF

07/03/18 05:39 FIRE REPORT e Load PDF

Linked Accident Report Documents
View

Assessment Reports [ 1 per page v]
No |Finalized On Sin Yew Hup Auto Pte Ltd (HQ) Thumbnail | Print
1 10/02/18 12:28 |Accident Statement o Load HTM

12/02/18 17:53 |Addendum Sheet © | LoadTIF
3 12/02/18 17:55 |Accident Statement Addm. #1 o Load HTM
Photos/Images | 3 per page vl i@
No |Finalized On Sin Yew Hup Auto Pte Ltd (HQ) Thumbnail | Print
1 |10/02/18 12:25 |Accident Photo € | adirc | @

https:/isingapore.merimen.com/claims/index.cfm?fusebax= MTRdoc&fuseaction=dsp_docview&domainid=180bjid=683758&extid=2649468&corole=43C... 2/4



3/9/2018

Merimen e-Claims

2 {12/02/18 17:55 |Accident Photo € | Load G
3 [12/02/18 17:55 |Accident Photo € | loadirc | @B
4 |12/02/18 17:55 |Accident Photo € | Load G
5 [12/02/18 17:55 |Accident Photo € | Ladire
6 |12/02/18 17:55 |Accident Photo € | Load e
7 112/02/18 17:55 | Accident Photo € | wadirc |4
8 [12/02/18 17:55 |Accident Photo €© | Ladirc | @
9 |12/02/18 17:55 |Accident Photo € | LoadirG |
10 |12/02/18 17:55 |Accldent Photo € | Load PG
11 |12/02/18 17:55 |Accident Photo €© | Load PG
12 |12/02/18 17:55 |Accident Photo € | Ladirc |
13 |12/02/18 17:55 |Accident Photo €© | Ladirc | @
Documentation |1 per page v|]| @
N¢ | Finalized On Sin Yew Hup Auto Pte Ltd (HQ) Thumbnail | Print
1 10/02/18 12:24 | Accident Sketch Plan o Load TIF
2 10/02/18 12:24 | Accident Sketch Plan o Load TIF
3 [10/02/18 12:24 |Letter (1] Load TIF
4 10/02/18 12:24 | Driver NRIC and Licence o Load TIF
5 |10/02/18 12:24 |Certificate of insurance @ | loadTIF
Documents Checklist
DOCUMENTS CHECKLIST [ reset || save ]! print |

There are no document checklists configured.

Show Remarks To: &l Repairer Handling Insurer
Note: Remarks are private unless you show it to other parties.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https:/isinga pore.merirnen.com!claims/index.cfm?fusebox=MTRdoc&fuseaction=d5p_docview&domainid=1&objid=683758&exﬁd=264946&00role=4&0 .. 3/4
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=683758&extid=264946&corole=4&C... 4/4



3/9/2018 Adijuster Report

LKK Auto Consultants Pte Ltd {Co.Rag.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. OurFile No:  CS/MSG18002989/SVBE2

4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 09/03/2018

REFERENCE

Insured/Claimant: QIN XUN TRADING PTE LTD Policy No: A28941841MKC

Date of Loss: 09/02/2018 Nature of Claim; oD Claim No: 549458

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GBC1145U

Make & Model: NISSAN NvV200, 1.5 D L ABS AIRBAG 2WD 6DR (M) Engine No:  K9KF276D099516

Reg. Date: 25/05/2011 (Man. Year: 2010) Chassis No:  JN1YBAM20UO0Q03379
Colour: White Odometer: 0 km

Engine Capacity: 1461 cc

Market Value/New Car Price: $%$26,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITICN OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: Rear Tyre Size:
Front Left Side: 0 mm Rear Left Side: 0 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above vaiues represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems . ... . GO 000 000
Labour 0.00 0.00 0.00
Paintwork Labour _ _ .. 60 000 000
Towing 0.00 0.00 0.00
Calculated Gross Total {S$) 0.00 0.00 0.00
- Excess {S%) 500.00 0.00 500.00 100.00
(S%) -500.00 0.00 -500.00 100.00
+ GST 7.00/7.00% (S$) -35.00 0.00 -35.00 100.00
Nett Amount (S$) -535.00 0.00 -535.00 100.00
INSPECTION
Date of Assignment: 21/02/2018 Present Location: Sin Yew Hup Auto Pte Ltd (HQ)
Blk D4 Woodlands Road 393M, Yew Tee Industrial
Date Inspected: 19/02/2018 Inspected At: Estate
Singapore 677981
Estimated Period of Repair: 0.0 days
Adjuster:  Sebastian Yeang Wai Keen Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection slated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstanices is hereby expressly excluded.

hitps://singapore. merimen.com/claims/findex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=683758 &extid=2649468CFID=299756418&C... 1/5



3/9/2018 Adjuster Report

https://singapore.merimen.com/claims/index.cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=683758&extid=2649464CFID=29975418&C... 2/5



3/9/2018 Adjuster Report
TOTAL LOSS ASPECT

Market Value : 526,000.00
oMV $23,466.00
PARF Rebate (1) : 5-

Quota Premium Paid : $29,690.00
COE Rebate ({2) : $9,681.00
Total Rebate ({1} + (2} = : $9,681.00

The total amount incurred will be Market Value 3$26,000.00 minus Total Rebate $9,681.00 = $16,319.00

before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender

for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=6837588extid=264946&4CFID=299754188C... 3/5



3/9/2018 Adjuster Report

REPAIR DETAILS

Print Code: (Unsubmitted, no print-code for GBC1145U)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the Iast estlmate page

Further Info: Items/values not in reference catalogue are pref' xed with an asterisk *.

Reference

Part Source: {Last Synchronised: 09 Mar 2018) -

Parts: N/A NISSAN NV200 1.5 D L ABS AIRBAG 2WD 6DR (M) (Model not available in database)

Labour: Repairer's  (Price-denominated Standard List) S e

Recommended Parts

There are no new parts selected.

I Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=683758 &extid=264946&CFID=29975418&C. ..
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3/9/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous Items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=683758&extid=264946&CFID=29975418&C... 5/5



