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Surv epartment Check List (Case Handler

weferenceNo.:  ¢(3 A\@ [Seo >Gu>
»olicy Type: OD / TP / TP RES /] TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
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€ |fe Report Type e - -
L € Tweekend Charﬁ_ o I
"N Survey held at/Repairer _ EpS— _L~
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Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form b g
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubi Indusirial Park, Singapore 408933

TEL

6256 3561 FAX: G256 4115

Reg No 199607188R GST Reg. No, 19-8607188-R

Affiliated to Federation internationale Des Experts En Automablle

AIG ASIA PACIFIC INSURANCE PTELTD Ret CCIAIG18002943/Avb
CHaRTISBUIONG R
CHARTIS BUILDING Date 13-02-2018
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- OWN DAMAGE L B
Insured Veh. Veh. Inspected SKD 7425K .
Policy No, 21002848607 Coverage (5) 0,00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/02/2018
2, Vehicle Particulars & Condition |
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres ] =)
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages sl
5. General Information
Accident Date  04/02/2018 Inspection Date 13/02/2018
Survey held at FREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPCRE 408688
Sa. Remarks
AJTHE MARKET VALUE IS §§———(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 14 February 2018 11:39 AM
To: 'Claims Department’; SUR

Subject: RE: OWN DAMAGE CLAIM FOR SKD 7425 K

Dear Kee Siang,

Vehicle excess S800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Department [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 13 February 2018 3:22 PM

To: SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OWN DAMAGE CLAIM FOR SKD 7425 K

Dear All,

Kindly advise excess amount for above mention case.
Survey had been carried out by Mr. Adrian earlier just now

Thank you and Wishing Happy Chiness MNew Year |

Best Aegards,

Claims Advisor

Kee Siang

Premium Automobiles Pte Ltd megse mesaariwg
55 Ukl Road 1 Road Singapore 408699

p. +65 6388 2323 d, +65 6768 9911 f, +65 6841 1183 m, 465 8777 0600
e, claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singa

11D

The all-new Audl Q2

Huntaggable

pore 59933

p. +65 6836 2223

J *
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211412018 PARF/COE Rebata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Singapore NRIC
Owner ID: 0572E

Vehicle Details

Vehicle MNo.: SKD7425K
Vehicle to be Exported: No

Intended De-registration Date: 14 Feb 2018
Vehicle Make: AUDI

Vehicle Model: A620TFSIMU
Primary Colour: Grey
Manufacturing Year: 2011

Engine No.: CDN235010
Chassis No.: WAUZZZ4G2CN064991
Maximum Power Output: 132.0kW (177 bhp)
Open Market Value: $44,234.00
Original Registration Date: 31 Dec 2011
First Registration Date: 31Dec 2011
Transfer Count: 0

Actual ARF Paid: $44,234.00
OPC Cash Rebate Details

OPC Cash Rebate Eligibility: No

OPC Cash Rebate Eligibility Expiry Date: -

OPC Cash Rebate Amount:

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 Dec 2021

hitpa:/ivr lta. gov sgitaiviactionfenquireRebateByPublicBeforeCereginput PFUNCTION_|D=FD304008TT

1



21412018 PARFICOE Rebate Enquiry
PARF Rebate Amount: §28,752.00

Intended COE Rebate Details

COE Expiry Date: 30 Dec 2021

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $57,340.00

COE Rebate Amount: $21,455.00

Total Rebate Amount: $50,207.00

The information contained herein is correct as at 14 Feb 2018

OK

https.//vri a.gov.sg/a/vriaction/enquireRebateBy PublicBeforeDeregInput PFUNCTION_ID=F0304008TT



| g e TS G o Dl Wit % LI

Pl e

Ting, ™

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : JAMES LUFIANTO SANTCSO Vehicla No. ¢ SKDT425K
Period of Insurance ¢ 31 Dac 2017 To 30 Dec 2018 Policy No. » 2100284607-08
Engine No. : CDN235010 Endorseament No.

Chassis No. : WALZZZ4G2CNDG981 Issued Date : D4 Dec 2007

ABOUT THE COVER

Make/Model AUDI A6 C7 2.0 TFSI MU '
Engine Capacity/Tonnage = 1,884 00 CC Sum Insured © Markel Value Firs! Year of Registration - 2011

Drivar Restriction NA Off Peak Car = Yes Insuring with COE/PARF - Yes
| Person or Classes of Parsons Entitied to Dnve* |
w1 Thw By roleles
|

| 1nt Ay i parwcn sho @ snorg ur fhe Foloyfesoe s crie or wifh isde, permsn

Tew Pphey il ndemmity Tin Pakcgholder o any siPemee] Smoe ool | hste meei B gpecifis] age Condnor

Wim Nt Wy Dy @ MmN s of 53 000 a8 Voung andon immspaesnned Cevee Euesse™ COERE)F Tow ew or Vo Authoness DRees inarmed o @@ o orosd Tm age of &3 angnr hae e
Wan § pRmry tieeng SEpaTence

Age Condition All Age Condiltion

Limitallon as to usa"
s ndy e gociel  Someskts end pleaauee purposss eud for i Boiicgboider s usmess. The Foec, doas me covnr ues o fue m resacd divseeng Baibsso, 30600 el oG  aece-nakeng celeiuity ol o
pesac-iwabng ke caivisps ol gaoms offwe (M aamiies = oo echoe willt By Pede O Duteets o e W 57 DieTom i (ennestiun &k Wigioe Tratde

Laus of Lins

| Lirmpiing serajered incperplen by Bacnon B ool e Moy Vilecss | Tae-Barts e and Corrgeraabond At (O 188 e Bechion B8 of e Aoad Tiaooet &0t Y88 F (Weiecmid aw ne o b
iR S P ST

Section 1

Fiw - 50 Owm Opmage - 5600 Treh - §0 Fioos Coee - 5

Saction 2
Propety Derags - §0

Windscresn | 5100

HNamead Drivar and EXCess nems snpioabis

SJAWES LUFIANTD SANTOSD - F500 | Own Dnrraga | [

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Apil Tl Sapdcn Cantue ddel 54 Lits Fosd 1 Sesgapern SSRGS LISATEE

For mrae dpproues Saporimg Ceniregdil SuMdaried Happres s conf@c ol f4-nne soooen] smamgency hoirs & -0 5500 A0 Afermsieed®y e Ty (it 5 L0 eeouks wew @y ]
= AND B0 Makile App Simply wairch 80 Soseecal AL S0 o iTmes o Googe Play

IMPORTANT NOTES

- — = - S——
Hire Purchase Company/Employer's Loan: MayBank
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SINGARPORE 153038 AIG Asia Pacific Insurance Pte. Lid.
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Premugm & jitenobees. P LEd - U85)
ENTRY OATE & TIME: { 15:38
BLBMITTED BY Mastar Carmar Basat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pizass apor ED‘-’I‘EE:II I detasin of (he acoidenl [0 spoed up Ifae Clims procass:

2 This Form must be complated by the Policyholder and'or thae Authonsed Dmeer

V Indesrmalion provecad munt be g truthdul and scournbe as possible Any willul misrepresantaion or witbaldiesg of materad el may aliew neurancs campanes 1o
repudiata policy ability

4 Tha |sswse and o sepiance of s Form by msurance companies & nal an admession of policy kabiiity on the pant of tha insrance comganies

% Any false reporting may ba referred lo the Police for investigation

B. This repori will be lorsarded by ihe insurers ol the GIA Hecords Management Cenire establisheg by the Gonerad insurance Associabon of Sngapore (G314} for
wrchiving and ihot coples al this report will, 1or & fee. ba made avalsbie upon apalicaton by interesied partes

T, By ma lodgermaent of fus meporl 1o Fw mesrers, you hemby consant o the archiving of the report 8l [he cantre and o copsss of he repor baing made available
alomesakd

ACCIDENT STATEMENT

Date Of Repart 05/02/2018 1535

Data Of Accident 04/02/2018 09:00

Exact Location Of Accident THE CATHAY CINEPLEX CARPARK
Country/State of Loss SINGAPORE

Yemole Registration Mumber SKD7425K
Insured/Policyholder

Mame OF Registared Owner JAMES LUFIANTO SANTOQSO
NRIC No STGBOSTZE

Emall Address JAMESTANSS@ME. COM
Mobile Phane No (LOCAL) +65-97945102
Allernative Phone No OFFICE-97T845102

Vehicle Particulars

Manufacturer AUD|

Mode! ABCT 2.0 TFSI MU

Exact Purpase for which vehicie was being usad at

time of accidant PRIVATE USE

Are you claiming under your awn Insurance pollcy YES
for repair 1o your vahicie?

If Mo, Please state action to be taken

Vehicle Catagary PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Typa Of Coverage COMPREHENSIVE

Fleet Palicy NO

Paolicy Number 2100284607-06

Cover Nate Number

Driver

Nama of Drivar JAMES LUFIANTO SANTOSO
MRIC No STGROST2E

Dat= Of Birth 15/07/1876

Ceccupation INDOOR

Date Of Dnving Pass 08032001

Driving Exparience 16 YEARS AND 10 MONTHS
Gendear MALE

Mabila Numbear (LOCAL) +65-37845102

Fax Mumber

Contact Number OFFICE-97945102

EMall Address JAMESTANSY@ME. COM

Paga 1ol 13



125 COMPASSVALE BOW
#13-31. ESPARINA RESIDENCE

Postcode 544820
Was driver an employes of the Insured's Company NO
it No, Relationship of the Driver with the Insured  OWNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Genaral Information of the Accident

Type Of Accidant COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Involved |n this accident? NO

Mumber of vehicies invalvad in the accident

Was any body injured in the Accident? WO

Was any injured conveyed (o hospltal by NO

ambulance?

Was any other matarial or property damaged? YES

| have bean approached by unknown personis) NO

salicitingfoffaring accident claims assistance.

Number of Passengers |Including Driver) e

caysanger1 NAME: GLADYS

GENDER: FEMALE

Passenger 2 NAME: JAMESON
GENDER MALE

Passanger 3 MAME: JAMIE
GENDER: ¢ FEMALE

Datalls of Police Action

Was the accident reported to the polica? NO

If Yes Please state which Police Station

Was notice af intended Proseculion given? ND

If Yas against whom?

Circumstances of Accident

REVERSED PARKING. OVERLOOK ON COLUMN_ HIT THE COLUMMN

Attachment(s)

Ara accident photos avallable for attachmeant? YES

Was thare any video captured by Car Camara? NO
Was there any audio recorded? MO

Vahicle Registration Number

Vehicle Make/Model/Colour

Details Of Propariies COLUMN
Vehicle Category NALINKNOWN
Name of Driver

NRIC/Passport Numbar

Contact Number
Page 20f 13



Address

Posicode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Page 3al13



SKETCH PLAN
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4 Ve rivam sl siorptgeee of this Farmm by smes @nor companeey m rod an pdmmwon of pooy Laity an the part of the e
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Sketch Plan #2

DESCRIBE COIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 63686 2323 Fax : 6841 1183
Emall: Nara khaii@premiumaulo.com.sg / claims@premiumauto. com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No : 63662323

Fax No ¢ 68411183
Reference 1 PAODN59/201B/GW
Date : 6-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. James Lufianto Santoso
Address Blk 310 b Anchorvale Rd
#1317
Singapora 542310
Telephone HP 485 97945102
Type of Claim Own Damage Claims
Policy No. 2100284607-06
Vehicle No SKD 7425 K
Model Code Audi AG CT 2.0 TFSI Mu
Model | Year Dec-11
Engine No CDN 235010
Chassis No WAUZZZ4G2CNDE49481
Mileage
Date In
Liability .
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 4-Fab-18
Place of Accident The Cathay Cineplex Carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408699 —_—
Tel: 5366 2323 Fax 6841 1183

Oc
Telefax Auy 1176444
Em-a;
568004 4
Estimated Labour Charges for Accident Vehicle SK! 2166542
Ospe
s/n Nature of Jobs
360« 4
EMI +*
To remove and tranfer rear parking aid and rear lid kick 550
1 "
sensor assy. Check function. 1924 4
! ’Gﬁf:‘i
To dismantle and renew rear bumper. Re-organise rear
2 crash management components. Reinstall all parts
removed. Qee
2
3 Torespray rear bumper. ;fes'a +
____ﬁ_gg- +
4 "23703
4 Tocarry out diagnestic check. ———

TOTAL LABOUR CHARGES

L=



~ Premium Automobiles

S5 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
eri nt Vehi
S/MN  Parts Description mﬂh m%ﬂjr:-: rk
I REARBUMPER e, o § 220500 =
2  REAR BUMPER SPOILER [ 5 301.00
3 REAR BUMPER SECURING STRIP /7 =~ 5 148.00 |
4 REAR BUMPER CARRIER oA 3 B851.00 _
5  REAR BUMPER IMPACT BAR GASKET-LH/RH ) 5 24.00 -
6  REAR BUMPER GUIDE SECTION-LH/RH 5 56.00 ¥
7  REAR BUMPER UPPER GUIDE-RH 3 49.00 +
8  REAR BUMPER GUIDE SECTION-CENTRE 5 91.00 A
9  REAR BUMPER SENSOR 3 421.00

10 REAR BUMPER WIRING SET $ 603.00

11 REAR BUMPER VENT TRIM S 65.00

12 REAR SILENCER S 1,157.00 1

13 REAR SILENCER BRACKET-RH $ 50.00

14  REAR SILENCER-DUAL CLIP s 47.00 *

15 SUNDRIES $ 300.007 . AW
TOTAL SPARE PARTS CHARGES $ 6,368.00
TOTAL LABOUR CHARGES S 2,502.00
GRAND TOTAL $ 8,870.00

Al charges are nat inclusive of G5T

Legend Remarks (DK = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett




. . LI Auto Consultants hence nolify
Premium Automobiles ie Regaier of the ollowing:
55 Ubi Road 1, Singapore 408609 e
I : = To dapley deraged paiin) Cunng resurry

» Therd ity survey m on & “Wilhou! Pregudios” base
* e gl mocfhason i) i aliowed

+ Begpiamentary ey i) most be rsurerred ol
iy sulgect o gl igxrows om (nsurance Compeny

ACRrCwea Iy iy Fegrm

Sgrawry
Do

Telefax

Name : Ad-“"‘"‘
Surveyed Date :o13 'm-l '8
Authorised Date

Excess Cost :
Liability s

Remarks + Aotlsnzed ?ﬂ-{;ﬁ«a! QE.D-T ~

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at
Tel 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



‘Veron Chen (LKKAuto) :

From: Veron Chen [LKKAuUto)

Sent: Monday, 2 April 2018 10:03 AM

To: Boo seng yak; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SKDT7425K - OD AIG - SURVEYED 13 FEB 18

Dear Mr Boo,

Confirm repair cost of 54,287.20 before excess S800 and GST @ 3 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com)

Sent: Monday, 2 April 2018 9:11 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SKD7425K - OD AIG - SURVEYED 13 FEB 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of 54287.20 @ 3 days.

Your early closure is appreciated.

Best regards - jb




Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com sg f claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : B3B6 2323

Fax No 68411183
Reference : PA/OD/MEBR01BIGW
Date :  B-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way i

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr. James Lufianto Santoso
Address :  Blk 310 b Anchorvale Rd
#1317
Singapore 542310
Telephone +  HP +B8597945102
Type of Claim :  Own Damage Claims
Policy No. :  2100284607-06
Vehicle No : SKD7425K
Model Code s Audi ABCT7 20 TFSI Mu
Model | Year ¢ Dec-11
Engine No : CDN 235010
Chassis No 1 WAUZZZ4G2CNDG4891
Mileage :
Date In ¥
Liability HEE
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 4-Feb-18

Place of Accident +  The Cathay Cineplex Carpark




Premium Automobiles

55 Ubi Road 1, Singapare 408538
Tel 53662323 Fax 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKD 7425 K

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
Te remove and tranfer rear parking aid and rear lid Kick
360.00
! sensor assy. Check function. SN 'S 860.00 :
To dismantie and renew rear bumper. Re-organise rear
2 crash management companents. Relnstall all parts S 1,050.00 5 500.00
removed.
3 To respray rear bumper 5 800.00 -1 550.00
4 To carry out diagnoslic check SN § 182.00 5 192.00
TOTAL LABOUR CHARGES H 2,502.00 3 1,602.00




Premium Automobiles

55 Ubl Road 1, Singapore 4086588
Tel : 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKD 7425 K.

S/N  Parts Description SiNett Remark
1 REAR BUMPER 5 2,205.00 1,764.00
2 REAR BUMFER SPOILER s 301.00 240.80
3 REAR BUMPER SECURING STRIP 5 148.00
4 REAR BUMPER CARRIER $ 851,00 680.40
§ REAR BUMFER IMPACT BAR GASKET-LH/RH ] 2400
& REAR BUMPER GUIDE SECTION-LH/RH $ 56.00
7 REAR BUMPER UPPER GUIDE-RH 5 49.00
8 REAR BUMPER GUIDE SECTION-CENTRE s 91.00
8 REAR BUMPER SENSOR 5 421.00
10 REAR BUMPER WIRING SET $ 603.00
11 REAR BUMPER VENT TRIM $ 65.00
12 REAR SILENCER $ 1,157.00
13 REAR SILENCER BRACKET-RH 3 50.00
t4  REAR SILENCER-DUAL CLIP § 47.00
15  SUNDRIES - 300.00
TOTAL SPARE PARTS CHARGES s 6,368.00 2,685.20
TOTAL LABOUR CHARGES $ 2,502.00 1,602.00
GRANMD TOTAL $ 8,870.00 4,287.20

All ghasges are nol inclusive of GET
Lagana Remarms (OK) = Approved, Remarks (X} = Not approved
Spare pans ale Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel - 6366 2323 Fax - 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

Far inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Ltd Noral Khai
78 Shenton Way G768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKD 7425 K

Nora khaif@ premiumauto.com.sg
Body & Paint Dept
PA/OD/OIS92018/MAS
12 April 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SKD 7425 K, Audi A6 C7 2.0 TFSI MU

With reference to the above-mentioned vehicle. no SKD 7425 K. claimant.

Mr. James Lufianto Santoso, please find the related document per attached.

1. A copy of the Original invoice no. 85012325 - §%3,731.30

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SKD 74235 K

from
Telaphone +855-
Teletan  +65-
Ehtail

Our dapartmani
Dyr Raf

Your Ref

Date

total pages

Pramium Autamablles Pre Lic
Showroam

89 Lang Kee Road

Singapore 150090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408688
Telephone (85) 8336 2323
Telefax  (85) B84 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder ¢ JAMES LUFIANTO SANTOSO Vehicle No. : SKDT7425K
Period of Insurance : 31 Dec 2017 To 30 Dec 2018 Policy No. : 2100284807-06
Engine No : CONZ235010 Endorseament No

Chassis No. : WALUZZI4G2CN0EA091 lssued Date : 04 Dec 2017

ABOUT THE COVER

Maka/Model AUD| A6 CT 20 TFSIMU |
Engine Capacity/Tonnage - 1,984.00 CC Sum Insured : Marked Value First Year of Ragistration = 2011 i
Drivar Restriction MNA Off Peak Car : Yes Insuring with COE/PARF = Yes (

Person or Classes of Fersons Enfitled to Drive”

w) The Poumynoice
&) Any gihey persor who I SRung o [P PoacyTomer ) orOar OF @50 1isNEr perreion

Hin Phitty ywill Wipars T Lo diir T e FEEL e AnEsChEc e iallileg
Tireil L Sy W O £ 88 Vraing anaor inespongnces Crteer Exceay v a2 TR " T - T age s e
P2k J pEamm QIMedg ERINFIENDE
Age Condition All Age Conditian
Limitation as lp usa®
Jme oty OT o, So i MEkes pulinaes B i ihe Palicyholder's busimass This Policy does nat cower one lor Fies of resartl. Griving LeSGr IEl TRCHS] DS ImBRNg VEIBDERy TUR o
lizslk ha i i el 1FEr Gasmpie B conmEcSan aeth ey ITnle OF Dusifeis of cee B 8y DufDoRs cormaction wiih b i

Section 1
Fire - 30 Own Damage - $800 Thell - §0 Fiood Cover - §0

Epciion I
Froperty Damags - 50

Windacragn - § 100

Named Driver and EXCess iwherm sookcubis
IAMES LUFRANTD SANTOSO $A00) [Chani Diemimcs

L =% b Apad 1 Singasons d08E99 AGRI]

e FApaMere, pEans cormacs syt M-S0uT ESCioeTT ey e @t +5A XU B30
ad “RIG 567 s (Turas or Googe Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

|V Toariley DTy T T pobicy to whech s Sershcess ol (FRrETce retites & Sdusd N accondams wiih e geovaiors o the Uobor Vehidiew Thim Fer Braies anct Compansation | &t (Can 1081, Pun [V of

I Figad Travapor Ao, 1987 (Meigywa ) srd Smor ereches (The Pary Rink) Rulss 1655 (Masysia

DS0at 1 25200
r\gﬁ‘/’w
PREMILM LEASING - AP

281 AL EXANDEA ROAD AUDI CUSTOMER SERVICE CENTRE —
SINGAPORE 158938 AIG Asia Pacific Insurance Pte. Lid

ALTHORISED REFRESENTATIVE

Undereritien by AlG Asia Pacific Insurance Ple. Lid

VO S A
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Premium Automobiles Pte Ltd

Aud Camme Bngapore Alwnanabrn Serviae Do U= Seriire Crtitrn
T hownaretty Bmaed L Alempivghi g Hiiss 55 Uiks Bl mw &Fhb {120

fengapery 14PE ey
Mt Teimphere 4094 2329 mb:;:m, INS mmpu“;g:“m*"— . -a‘lu:
Santewiie gt E o et s Conpang hen Nos (399022714 e

Page 1 1723 65T Rag. Mo, 1599822TIN
1
Invoices SRIZRS fccoant: AOBle (T L]}
RIG ASTA PACIFIC INSURRMCE PTE LTE RIG RSIA PRCIFIC INSURANCE PTE LTD
MOTOR CLAIN DEPT Date : 09/84/2018 MOTOR CLAIN DERT
Alg RIILDING AlE BIILDING
TH SHENTON WY Order @ SED7T4ESK T8 SHENTON WAy
16 WT-1&
Tz T2 Term 1 B SINGRRORE 079122
Regm Mo,z SHD7AZSK IV (694} Regn Date: 31/12/2010 Mileage: 1O32ES WIP Me. ¢ 56899
Modele A6 C7 2.0 TFSI MU AG2OTH (NY1Z  Chassiss WAUZIIAG2OMEA931  Engines CON 235010 Depts U '
VSE Mo.:
You have bees assisted by ¢- UB-Carring 133 )
Detalls ity Linit Price Amourtt
5 | BODYWORK L1 kN 1.0 358, W
TD REMOVE AND TRAWSFER RERR PGRIING ATD AND RERR
LID WICK SEMGOR ASSY. CHEDCH FUNCTION
@ |EIC M: BBBA -G, LR -Bd, a
Insurance Excess/Liability
§ | BOOvGOR ] N.N .0 e 0
(TO DIGMANTLE AND REMEM RERR BUMPER, RE-DRBAMISE RE
CRASH WONREEMENT COWPOMENTS. REINSTALL OLL DARTS
REMOVED,
E | BODYMORS LH e N L. b N
TO RESPRAY BEAR BUNPER,
S | BODYMORM M 1500 .. 1.8
T0 CRARY CUT DIRENDSTIC OHEDM.
HAGRBRTSZIA 989 SPOILER N/S) Less i 1.8 HN.w 2, B
I ESaTes BRROMET INJE) Less & 1. 850,58 i, o0
AAGSERTOETR GAL CINER Less i 1.4 2295. 00 1, TEA. R
I .
Parts  2,685.200 SubTolst | 3w
Lahuur [N ]
Sublet  1,682.80 bt L 244, 10
Menus L8
Lubricant Y Grand Total LT3
Received by For & on behalf of

Presius Rutosobiles Phe Ltd

Customer




Menmen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING N
‘Case__ | Notified Est Submitted | Adj Assigned | Ad) Apt [Ad) Submized  [ins Auth'ed | Status
|10 Fen 2018 13FEB30I8 gg4,287.20  |S$4,287.20 DRIy e Ty
Mk 17:43 o ety Report
9 | Edn Ag) Rt | e g Cancel case |

Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS =l _[created by insurer]
JAMES LUFTANTO SANTOSO, 1D: S7680572E, Tel: +6597945102, Email: JAMESTANSS @ME.COM

" _ | 04/02/2018 09:00 - 159
o] Date of LOSE" | 173 Months and 4 Days From LTA Reg Date (Man ¥r))

OD / 850338351956 Policy/COVer | 2 00284607-06 (Comprehemsive)

Mote Mo
| Excesa: S$R00.00
Premium Automobiles Pte Litd (UBT) 55 Ubi Aoao 1, 408699 Ubi - Tel: G75E982R/9827/9911

| AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: A5-6419-3000 .. [Handied by Tr, Tinesh] Tinesh Triaig.com

JAMES LUFIANTD SANTOSO (41 / Male), NRIC: STEBOSTIE. Tel: +6597945102

ASSOCIATED MAIL RECEIVED view Al | Compose case mau |

'ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Croate New Task | _compinte ||

| DueDate Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No results

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/4/2018



Merimen e-Claims Page | of 2
Claim Documents
*SKD7425K (B5039835195G)
Feb 4 Iﬂcl..: 9:00AM
[JAMES LUFIANTOD SANTOSO]
Premium Automobliles Pte Ltd
Upiad Documents | Upload Photos | Compose New Letter | Upinad vides | Uplosd audic | View [View in Bromser | v ]
Photas/Images o - B o  [tperpage V][ WA |
Mo |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnail Print
1 14/02/18 10:01 | General View D | teedirc M
I1_*wnma 10:01 | Genersl View o ©  loaws | &
3 [14/02/18 1001 | General View ﬁ | Losd WG T
4 [14/02/18 1001 | Genernl View a | @ | weaws | &
5 14/02/18 10:01 | General View 0 eavc | B2
6 1402161001 | General View - ® [cawc | D |
71401151001 | Genersl View O | awc | &
§ |14/021810:01 | Genarsl View a - D | Load G | B |
‘Documentation a [Lperpoge  1v]l A |
No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B - Thumbnail Print
1 14/02/16 10:21  Singapore Accident Statement © | LoadpoF
2 14/82/15 10:21  Certificate of Insurance | 8_ Load POF |
3 14/02/1610:22  Insured's Driving Licenss Load POF
4 |14/02/18 10:22 ESTIMATE 0 | adroF |
S 1W/04/18 1558  WORKSHOP INVOICE (1] FOF |
& | 18/04/18 15:58 | DISCHARGE VOUCHER o @ | Loagror |
Linked Accident Report Documents
View (e s browae []
Assessment Reports D (iperpoar [v] O |
{No | Firalirea On | Premium Automobiles Pte Ltd (UBI) | | Thumbnail | Print
1 |0%/02/18 15:%8 | Accident Statemant | @ | LsedHTM |
ﬁﬁlﬂml]ﬂ - 3 per page >l &
No |Finalized On | Premium Automobiles Pte Ltd (UBI)  Thumbnall| Print
1 05/02/18 1552 | Accident Photo D! lesdc | A
2 0502181552 | Accident Photo B O lesdirc A
'3 |0S/02/1815:52 | Accident Photo O | ccsws @
4 05/03/1815:52 | Accident Photo Lood 316G | 4
|5 |08/02/18 15:52 | Accidant Phate - O | wedis | BB
|6 |05/02/18 15:52 | Accident Photo D | caaws | A
7 |05/02/1815:52 | Accident Photo | O | edwe | &4
B |05/02/18 15:52 | Accident Photo S @ | ewe | &
Documantation B - 11 per page ] b
Na |Fisalized On Premium Automobiles Ple Lid {uBsl) . Thumbnall Pl‘lll-t!
I |D5/02/18 15:45 | Sketch Plan 0| twawc | A
2 |pf/o2/1m 1549 Sketch Plan 22 — 0 lowdrs | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | save | e |

There are ne document checklists configured,

Checklist - Consultants Lid

Show Remarks Tor [ Handling Ingurer
Mot Marmaeny Brn peleEbe s weu show 2 b3 other aerbes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd {Co Reg Mo 199607 158R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. . 1 AVBEOZ
AIG Buiilding, 78 Shenton Way #07-16 D
Singapore 079120 Date: 168/04/2018
REFERENCE
Insured/Claimant:  JAMES LUFIANTO SANTOSO Palicy No: 2100284807-08
Date of Loss: D4/02/2018 Nalture of Claim: 0D Claim No: 8503983518586
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD7425K
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine No CDN235010
Reg Data: 3122011 (Man, Year: 2011) Chassis No: WALIZZZ4G2CN064891
Colour, Bronze Odometer. 102083 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S570,000.00
Sum Insured (S§): Market Value/New Car Price
ION OF [ E
General Condition: Sleering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The abovet values represent (e emainng fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Pans 6.368.00 268520 3,682 .80 57.B3
Miscellaneous ltems 0.00 0.00 0.00
Labaour 2,502.00 1,602.00 800.00 3597
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,870.00 4,287.20 4,582.80 51.67
- Excess (5§) B00.00 800.00 0.00 0.00
(ss) B.070.00 3,487.20 4 582 B0 56.79
+ GST 7.00/7.00% (S§) 564,90 244 10 320.80 56.79
Nett Amount (S5) B,634.90 3,731.30 4,903.60 56.79
INSPECTION
Date of Assignment: 130272018
Date Inspecied: 13022018 Inspacied Al Premium Automobiles Pie Ltd (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Panod of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

18/4/2018



Adjuster Report Page 2 of 4

NOTE: Thig report representa our fndings af the time and place of inspection stated hersin. Such inspection has besn camed out 1o the besf of our
knawhedge and abilty but sny other Fablity under amy otfer circamatances i hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Pari No. Particulars Condition Repalirer's Amount
1 1 *REAR BUMPER Distorted 220500FS *1,7B400FS
2 1 *REAR BUMPER SPOILER Cul 301.00FS °240B0FS
a 1 *REAR BUMPER SECURING STRIP Not Necessary 148.00FS *-FS
4 1 *REAR BUMPER CARRIER Bent 851.00FS “*680.40FS
5 2 *REAR BUMPER IMPACT BAR GASKET -LH/IRH Mot Necessary 24 00FS “F§
6 2 *REAR BUMPER GUIDE SECTION -LH/RH Not Necessary 56.00FS *-F5
7 1 *REAR BUMPER UPPER GUIDE -RH Not Necessary 40.00FS *-FS
8 1 *REAR BUMPER GUIDE SECTION -CENTRE Not Necessary 81.00FS *FS
g 1 *REAR BUMPER SENSOR Mol Necessary 421 00FS *~F5
0 1 *SET REAR BUMPER WIRING Not Necessary BO3.00FS ~F§
11 1 *REAR BUMPER VENT TRIM Not Necessary 85.00Fs ~FS
12 1 *REAR SILENCER Notl Necessary 1,157.00FS *-FS
13 1 *REAR SILENCER BRACKET -RH Nol Necessary 50.00FS “FS
14 1 *REAR SILENCER -DUAL CLIP Nol Necessary 47 D0OFS ~F5
15 1 *SUNDRIES Not Necessary 300.00FS *FS
F=Franchse part S=Spchait

Total Parts (S§) 6,368.00 2,685.20

Report was unsubmitied during this print-out

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous Rems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANFER PARKING AID AND REAR LID New 360.00 360.00
KICK SENSOR ASSY .CHECK FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER .RE-ORGANISE MNew 1,050.00 500.00
REAR CRASH MANAGEMENT COMPONENTS .REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER MNew 900.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S%) 2,502.00 1,602.00

Report was unsubmitied during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018




