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' B P V4 LKK Auto Consultants Pte Ltd

— 51 Ubl Ave 1 #01-25 Paya Libl Indusirial Park. Singapore 408833

-
-:;""‘_—!
TEL 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

CHINA TAIFING INSURANCE (S) PTELTD Ral CCICTNEO02942/K 1ys3
SPRINGLEAF TOWERSINGAPORE 078908 Pate 13022018 l‘ ul"mlllllll |I
Code: CTI
1 Policy Particulars :- THIRD PARTY CLAIM
insured Veh, 5.5 77094 Veh. Inspected SHA T340Y
Policy No. Coverage ($) 0.00
Claim No. Excess (S) 0,00
Assign From Assign Date 13/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/02/2018 Inspection Date 12/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 506968
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OMFRORT

ENGINEERING

J Comro Date/Time: 12.02.2018 10:14 Page : 1
am: ARC Repair TP(CLSO)1 JOB CARD sales Order: 4o nod05115719
OMER HEGH&&?ENE MILEAGE

COMFORT TRANSPORTATION PTE LTD
® 7010045 YA HYUNDAT Sl
u"'§83 SIN MING DRIVE =

Singapore SINGAPORE 575717 1-40 09.0%. 2018 '20:15

65508755
iR i YA OF TARGET DATE
o | ! [N A %8701, 2015 |

C | COmRAPLETION OSTE/MIME:
IUNT CAFD ND, %WSE{Z
OB DESCAIPTION
scident Date: 09.02.2018
ATURE: 3P 09.02.2018
/NO LABOR CODE DESCRIPTION
'KED & PASSED OUT BY:
SERICE ADVISOR CLUSTOMER'S SIGNATLIRE

tsdgamant Slip Eilt Fasn
. SHA7340Y LKE/KALVIN i SHA7340Y
f Sarvice Advisor SigratimeTiats Hame of Serice Adwisor Dase
tumad i Senvice Raception upon collestion T ba ept by Sscurmy Guarg




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305115719
ComiznlelGrn Engnesrmg Pe Lid
Date 2zi02n8 ﬂm‘wlnm E-w-su.lm
Faux: 6548 8156
FINALIZATION FORM
To LKK Fax
Aftn Mr KALVIN ANG
Vehicle Reg No SHAT340Y 09.02.18
The survey and estimales of the repairs of Ihe above-mentioned vehicie are as folows -
1 The repair job shall bill to: CHINA - SJSTTO8A
2 The finalized amount shall b
(8) Spare Parts after List discount
(b) Labour Charges
Total for Part-By-Part Repair Cost
c) Lumpsum Repar (if applicabla)
Total for Lumpsum repair cost after Less: 20% $2,450.00
3 Estimated normal period for repairs: 2 working days.

We shall treat the above amount as Correct and Confirmed if there |s no reply from you within

7 working days

5 Thank you for your assistance We confirm the estimates and
finailzed amount
Signatine : Signature :
Name : LIMKWOKENG Name Kalwh
Tel 62148316 Date - 232 i@
Fax 65468156
For Official Use Cnly
Decumeant onfir
lem Amourt Aftached :: u:: Remarks
Yes or No Sinetre)

1. Rental Rate FiDay

YES

2 Loss of Income Paid

3. Survey Fees

4. LTA Saarch Fes

5. Medical Fees (on behall
| of driver, if applicable)

B Ovarrun

Ramarks:




CUMPFUKI DELGEKU ENGINEERKING FILE LI T/ ol
ESTIMATE* + tx.’il.k'f‘-“- 17/_‘&'-{*-*"5
"VEHICLE NO : SHA 7340Y DATE 1 018 13m3 e

MAKE : [ t_t_ CH‘“A

MODEL : HYUNDAL id0

' Parts Description’ Labour Type | Unit Price Amount I
Front Bumper Cover »— F:E $ 56230
Front Bumper Sponge  K/** $ 14220
Front Bumper Reinforcement X~ $ 52610
Front Bumper Grille (LH) — ¢ S 4030
Front Bumper Centre Grille Top Gamish =~ ¢ $ 80.00
Front Bumper Bracket Top (LH) T e 5 22,40
Front Bumper Retainer Mounting S 9.20
Headlamp Support Panel Assy o~ S 1.067.50
Headlamp (LH) ~—— én¥ $  1,388.00
Front Fender (LH) -~ ﬁ-‘ s 619.00

will,
Front Fender Shield (LH) X 4~ § 169.80
Front Fender Retamer # 77 5 9.20
SUB TOTAL 5 4,636.00
LESS 20% § 92720
DISCOUNTED TOTAL S 3.708.80
" . -
Front Fender Advertisement Logo (LH) =~ S 10000 [Nett
S 100.00
Labour Charge YLuo
Panel Beating 3 M £
Spray Painting Charge S 40e i e
Wiring Charge S S04 | 2=
Tuif Kote §  Sper|ie
Remove/Refix Aircon & Refill Gas S 15080 > 2
TOTAL LABOUR $ L0000
ESTIMATE TOTAL $ S5308.80
k‘ LE f‘(fi?(f LKK Alito Comsultants hance folily |
the R b L a i i
;2,/,-,/{ (%26 4 Taspty! g ) 20
2LV .
3 d 3 A
At r~r B
This is an initig] estimate based on o visual inspection of the ab H;I;%}lﬁ;lc The Bnal repair quantum will |
be prepared after the vehicle is surveyed by a motor Survevor appointed by the msurance company




COMFORTDELGRO ENGINEERING PTE LTD

i J f J A
REPAIR ESTIMATE* o ; f' L) e e SO0 N
VEHICLE NO 1 SHA 7340Y DATE 12/2/2018 13:53 ) -
© MAKE : [ o CHINA
MODEL : HYUNDAL i40 i
Oty Parts Deseription’ Labour T Unit Price Amount
Front Bumper Cover »— 5  562.30
Front Bumper Sponge 7 5 142.20
Front Bumper Reinforcement s 526.10
From Bumper Grille (LH) — 3 40.30
Fromt Bumper Centre Grille Top Gamish = S 80.00
Front Bumper Bracket Top (LH) 5 22.40
Front Bumper Retainer Mounting - 5 9.20
Headlamp Support Panel Assy ~ S 1,067.50
Headlamp (LH) S 1,388.00
Front Fender (LH) ~— S 619.00
Front Fender Shield (LH) % S 16980
Front Fender Retainer * S Q.20
SUB TOTAL S 4,636.00
LESS 20% 5 0927.20
DISCOUNTED TOTAL 5 3,708.80
Front Fender Advertisement Logo (LH) S 100.00 |Nett
S 100.00
Labhour Charge Yoo
Panel Beating 5 85600 p
Sprav Painting Charge S 40600 S o=
Wiring Charge % se0 | 2=
Tulf Kote $ S0 2=
Remove/ Refix Aircon & Refill Gas 5 ISW#F
TOTAL LABOUR S 1L500.00
ESTIMATE TOTAL $ 5,308.80
k-r ki 7 (s
L
ity
,!2,/&/! /26 A
2 oy s oo |
4g é( o
Mr" b~ r | ‘
This is an initial estimate based on a visual inspection of the abd¥e vehicle. The final repair quantum wil
be prepared after the vehicle is surveved by o motor Survel i cihe ins L gpmpany.




= P e Caompany Eoginirafion 8o 1ELHT 1588
A0 0 i AN b e S A s U ISDUSTRIAL PARK. SP%GANRE 208933 TEL : 1065 62583561 FAX © (065 aI5adVIE
Yourvei: TBA Drate; 13/0272018

Our ref: CCHCTIIRDO2942/K 1 ys3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (5) PTELTD

Dear SirfMudam,

PRELIMINARY ADVICE OF VEHICLE NO. SHA 7340
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 12.02.2018
at the premuses of _M/fs ComfortDelGro Engineening Pte Lid (Lovang) and have the following to teport:-

Waorkshop Estimate Amount . 5% 5.308.80
Revised Estimate Amoun 1 8% 3,069.60
“Check” Iterns Amount : 8% 1.396.00
Market Value : 8§ -

LTA Reimbursement Value ] -

Neit Value 188 -
Description of Damage: B F'—=":_’_.?-Er‘ .
The vehicle sustained damages af the st — ' _J
N/S Portion i
Commenis/Present Status:

Damuoges Consistent

Estimated normal period Tor repairs: 20 duys

Remarks -

Yours farthfully,

KALVIN ANG
Licensed Appraiser



From: Sharon Han <sharon han@sg.cntaiping.com>

Sent: Wednesday, 14 February 2018 11:17 AM

To: Shirley Hiew (LKK Auto); Jas Khine (LKKAuto)

Cc: Adeline Chng; Thin Thin (LKKAUto); Admin A

Subject: RE: Direct Settlement - Accident Involving SJS7709A (Ol : CT1 - TBA) AND SHAT7340Y
(TP : LKK REF - CC3/CT118002942/K1ys3) on 09/02/2018

Attachments: SISTT09A pdf

Dear Shirley,

Our insured’s report attached.
Thank you & regards

Sharon Han
Motor Division
Claims Depzartment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02

Springleaf Tower Singapore 079909

Co. Reg No. 200208384E

DID: 6389 6183
Fax 6224 T175/6224 7478

Email: claimsdept{@sg cntaiping.com
Website: www sg cntaiping.com

Ehisclmmer @ Thir mesyage s confidential, its contents do not conrtitute @ commitment by China Taiping (nxurance (Singapore) Ple Lrd except
whitre peentideal for i a wreitten agreement berween yow amid Clina Taipeng nswrance (Singapore) Pre. Lid Any unauthorized disclorure. e or
dicsemination. either in whole or partial, is prohibited If you are not the intended recipiont of the message, please notify the sender immediarely

From: Shirley Hiew (LKK Auto] [mailto:ShirleyHiew@lkkauto.com]

Sent: Wednesday, 14 February, 2018 11:08 AM

To: Claims Dept of CT1 <claimsdept @sg.cntalping.com>; Sharon Han <sharon.han@sg.cntaiping.com>; Jas Khine
(LkKAuto) <jaskhine@lkkauto.com>

Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com=; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SIS7709A (Ol : CTI - TBA) AND SHA7340Y (TP : LKK REF -
CC3/CT118002942/K1ys3) on 09/02/2018
WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.
We have inspected TP vehicle SHA 7340Y at M/s ComfortDelGro Engineering Pte Ltd - Lovang.
Enclosed for your perusal is:
- TP GIA report

- TP estimated cost of repair
- Preliminary advice



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.
To check availability of the case handler , vou may contact the undersigned.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShideyHiew @ iklauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

This email has been scanned by the Symantec Email Security.cloud service.

e




Bevan Lim iLI{I( Autu!

From: Bevan Lim [LKK Auto)

Sent: Monday, 19 March 2018 11:07 AM

To: William Tan Thoo 5eng

Cc Vic (LEKAuto)

Subject: Your Ref: TD218/ SHA 7340Y/WT (st) Qur Ref: CC3/CTI18002942/K1ms3 ACCIDENT
INVOLVING SHA 7340Y AND 5JS 7709A ON 09.02.2018

Attachments: 5JS TT09A GIA pdf

WITHOUT PREJUDICE

Your Ref: TO218/ SHA 7340Y/WT (st}
Our Ref: CC3/CTI18002942/K1ms3

Dear William,

ACCIDENT INVOLVING SHA 7340Y AND SJS 7709A ON 09.02.2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal,

We are In a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabilityf/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Best Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | ${408933)

¥ LS il
—— -t

Save the Earth FPrint only when necessary:



Bevan Lim !LKK Autnz

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, 11 May 2018 3:58 PM

To: Bevan Lim (LKK Auto); Admin A; Vic [LKKAuto)

Cc Sharon Han; Alfred Toh; Hsiao Tong (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SIS7709A (Ol: SNM18D00827C02/9) AND

SHA7340Y (TP : LKK REF - CC3/CTI18002942/K1ys3) on 09/02/2018

LKK REF - CC3/CTI18002942/K1ys3
CTl REF = SNM18D00827C02/9 (SIS7709A)

Dear Bevan

We refer to your email pertaining to the above matter.

Please proceed to reject the property damage claim based on the video footage.
Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: +B56389 6183
FAX: +656224 T4T78/6224 7175
Email: claimsde " i
alfred.toh

www.sg.cntaiping.com

1\ 14 ”"'l'!.”\
lu Sempapacr wimer [ 948

Diselaimer

Thiy message is confidential; its contents do nol constitule a commitment by China Taiping Insurance (Singapore) Pre. Lid excepl
where provided for in g written agreement between yvou and Ching Taiping Inswrance (Singapore) Pre. Lid Any unguthorized disclosure,
use or dissemination, either in whole or purtial, is prohibited [f vou are not the intended recipient of the message, please notify the
sender immediately.

From: Bevan Lim (LKK Auto) [maiito:bevanlim@Ikkauto.com]

Sent: Friday, May 11, 2018 1:50 PM

To: Sharon Han <sharon.han@sg.cntaiping.com>; Claims Dept of CT1 <claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic [LKKAuto)
<vicalpeh@lkkauto.com>; Chee S0 Chow <sochow.chee@sg.cntaiping.com=>

1



Subject: RE: Direct Settlement - Accident Involving 5I57709A (Ol: SNM18D00827C02/9) AND SHA7340Y (TP : LKK REF -
CC3/CTI118002942/K1ys3) on 09/02/2018

Dear Sir/Madam,
We further to our email below.
Please find attached video from TP.

Based on the video footage, our insured was travelling on the main road and was changing lane while TP who was
making a turn from the minor road and collided with our insured vehicle.

In view of the above, We would like to reject TP claim. As our insured is on the main road and have the precedence.
While TP who was coming out from the minor should ensure the main road is clear before moving off.

Kindly let us have your instruction/comments if any.

Hest Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLimékkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenoe 1, #02-25 | 5(408033)

Al

=TT Suve the Earthe Print only when mecessary-

From: Sharon Han <sharon.han@sg cntaiping.com>
Sent: Wednesday, 14 February 2018 11:16 AM

To: Shirley Hiew (LKK Auto); Jas Khine (LKKAuto)

Cc: Adeline Chng; Thin Thin (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SI57709A (D1 : CTI - TBA) AND SHA7340Y (TP : LKK REF -
CC3/CTI1B002942/K1ys3) on 09/02/2018

Dear Shirley,
QOur insured’s report attached.
Thank you & regards

Sharon Han
Motor Division
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02

Springleaf Tower Singapore 079200

Co. Reg. No. 200208384E

DID: 6389 6193

Fax 6224 7175/ 6224 7478

Email. claimsdept@sg.cntaiping.com

Website: www sg.cntaiping.com



Disclaimer * This message is confidential. ity contents do not constitute a commitment by Ching Taiping Insurance (Singapore) Pte Lid. eveept where
provided for in a written agreement hetween you and China Taiping Invurance (Singapore) Pre. Lid Any unguthorized disclosure, wee or dissemination.
elther in whole or partial. ix prohibited [ vou are not the intended recipient of the message. please notify the sender fepmediarely

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ilkkauto.com]

Sent: Wednesday, 14 February, 2018 11:08 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Sharon Han <sharon.han@sg.cntaiping.com>; Jas
Khine (LKKAuto) <jaskhine@Ikkauto.com>

Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Admin A

<admin-a@I|kkauto.com>
Subject: Direct Settlement - Accident Involving SIS7709A (Ol : CTI- TBA) AND SHA7340Y (TP : LKK REF -

CC3/CT118002942/K1ys3) on 09/02/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHA 7340Y at M/s ComfortDelGro Engineering Pte Ltd - Loyang.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928,

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: ShirleyHlewBlkkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408%33)



Bevan Lim (LKK Auto)

From: Bevan Lim [LKK Auto)

Sent: Wednesday, 16 May 2018 12:24 PM

To: ‘Catherine Koh Mui Gek'; "Willlam Tan Thoo Seng'

Ce: WVic (LKKAuto); Admin A

Subject: RE: Yr ref SJS7T09A ourtaxi SHAT7340Y doa 9218 - [ video attached )
Without Prejudice

Dear William,

We further to our email below.

Based on the video footage, our insured was travelling on the main road and was changing lane while your client who
was making a turn from the minor road and collided with our insured vehicle.

We regret to inform you that we have our principal instruction to reject your client claim. As our insured is on the main
road and have the precedence. While your client who was coming out from the minor should ensure the main road is
clear before moving out.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party s not bound, thereafter, by the negotiation terms/settiement.

Best Regards,
Bevan Lim | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | $(408033)

¥ I i
SeRRIR RN Ssve the Earth Print only when mecessary-

From: Bevan Lim (LKK Auto)

Sent: Friday, 11 May 2018 9:56 AM

To: 'Catherine Kaoh Mui Gek’ <catherinekoh@cdge.com.sg>; "William Tan Thoo Seng' <willlamtan@cdge.com.sg>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Yr ref SIST709A our taxi SHA7340Y doa 9.2.18 - | video attached )

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to your email below.

We are in the midst of clearing our insured.



We will revert back to your soonest,

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Rost Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740-4274 | emalil: BevanLim@kkauto.com| fax: 6741-4108

Blk 51, Paya Ul Industrial Park, Uy Avenue 1, 202-25 | S{408933])
P AR =
SeRRIR =W Syve the Earth- Print only when necessary-

From: Catherine Koh Mui Gek [mailto:catheri h .com.
Sent: Thursday, 22 March 2018 11:07 AM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>
Subject: Yr ref SJS7709A our taxi SHA7340Y doa 9.2.18 - | video attached )

Dear Bevan
Your email of 19.2 18 refers.

Attached video footage as requested. Kindly revert on our PD claim soonest.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off - 52148733 | Fax : 62141843

his message and any attachments may contain confidential, privileged or proprietary information. If you are
not the intended recipient. kindly notify us and delete this message and its attachments immediately. and please
he advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements
pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are
subject to approvals. Nothing herein shall constitute a binding agreement between the parties, Neither party
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shall be'botnd in any way to any term or condition except as agreed in a written agreement signed by the duly
authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We
encourage you to print this only if necessary.

ComfortDelGro Engineering Pre Lid |Registration No, 199506048W]
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COMFORIDELGRO
OurRef T 0218/ SHA7340Y /WT(st) ENGINEERING
Your Ref : o
DEIE- . u?.MEr_'IE CDGE Taxi Claims tﬂﬂ[ [541 0 # 1 | P

50 Loyang Drive 4th Fir

CHINA INSURANCE CO LTD Singapore 508989
3 ANSON ROAD
#16-00 SPRINGLEAF TOWER
SINGAPORE 079909 Workshops
Attn : Motor Claims Department WITHOUT PREJUDICE iy
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHA7340Y YOUR INSURED SJS7709A P 0
AND OTHER u" ug.u11a . ] I'.l.:! '-u" ng

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor o
Vehicle No : SHAT7340Y which was involved in the captioned accident with your insured

vehicle The vehicle owner and the taxi drniver concerned have requested and authorized us to

assist them In presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJS7709A
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

Ubd

1 Cost of Repair $ 2,621.50 C-

2 45 dayslossofRental@ $ 115.00 perday 5 517.60

3 Survey Report Fees  (Surveyed by Mis LKK) $ =

4 LTA Search Fees $ 7.49

5 GIA /| Police Report Fees $ -

B Towing / Medical / Transporation Fees 3 -

SubTotal: §  3,146.40

HIRER'S CLAIM

7 45 dayslossofincome@ $  80.00 perdays $ 360.00
Total Claims : §  3,506.48

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photostat photographs 7 pes.

b)  LTA search slip/s of : SJST709A

¢) GIA/ Police report/s of SHAT340Y

d)  Letter of authority from owner / hirer / operator
{ ) Traffic Compound ( ) Towing/Medical billlreceipts ( ) Cedificate of Insurance
{ X ) Photographfs of Accident Scen ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully
alliam "lan

Deputy Manager
CDGE Claims Department
Tel: 6214 B737 Fax: 6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

K it o 9
COMFORIDELGRO 7 O O
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ComfortDelGro Engineering Pre Lid
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Smgapore 3T9701

Eindly nota that no recaipt shall be ssued unless reguestad
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Our Ref.  CT18020337 ,\

Date: 26 February 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 09/02/2018 @ 19:25 hrs

ALONG TAMPINES CENTRAL 4 TOWARDS TAMPINES
CENTRAL 1

INVOLVING SJST7094

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA7340Y (the "Taxi"). The Taxi was hired to CHUNG CHUAN GAN IC NO
$1206189G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $115.00 per day
{inclusive of GST),

Flease be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motar
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

363 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CLL.VAKS. V. LettolAuthorisation Page | ot |

LETTER OF AUTHORISATION
(NAF [ PAF) 5
ACCIDENT INVOLVING SONATA SHA7340Y , SLS7709A ON 09-Feb-18 19:25
ALONG TAMPINES CENTRAL 4 TOWARDS TAMPINES CENTRAL 1
[fWe CHUNG CHUAN GAN [Hirer) NRIC No.: S12061B89G
and/or NG WEI LIANG [Relief) NRIC No.: S1444794F
Taxi Number SHA7340Y

hereby authorise ComfartDelGro Engineering Pte Ltd{CDGE)

L. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement ar compensation amount in respect of my/our claim
against third party fexcept personal injuries and medical claims).

3. Te sign Discharge Voucher an myfour behall,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegus

shall be farward directly to CDGE In accordance with CDGE's instruction and mads in Faveur of
"ComfortDelGro Engineering Pte Ltd".

Date 10-Feb-2018
Name af Hirar CHUNG CHUAN GAN ‘
Hirer NRIC S1206189G Signature ; ;
Address 487A TAMPINES AVENUE 9 2#05-92

520487
Contact No. 98303912
Name of Rallef NG WEI LIANG
Rallef NRIC 51444794F Signature :

ﬂ“,_.‘.’f.ﬁ&

Address 230B TAMPINES STREET 24 09-27

525230
Contact No 93879283

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V... 10/02/2018



2122018 Insutance Parficulars Enquiry By Agents Detail

- Enquire Vehicle Insurer
Vehicle No. Incident Date/Time Search Status Insurance Company Code Insurance Company Name

SISTIOPA 09 Feb 2018/ 19:25:00 Successful co1 CHINA TAIPING INSURANCE (S5INGAPORE] FTELTD

Previous OK

hitps-itvrl. e gov. sgitanvriiactonins PartDeta By AATFUNCTION _ID=F1801043ET
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Thin Thin {LI{Mutu!

From: Thin Thin [LKKAuto)

Sent: Friday, 14 December 2018 10:50 AM

To: '‘William Tan Thoo Seng'

Ce: ‘Aileen Tan Lee Noi'; ‘alfred.toh@sg.cntaiping.com’; KKLau; Admin A; Olivia Lau
(LKKAuULD); Hsiao Tong (LKKALto)

Subject: RE: [CT1): Yr ref : NLA. (SIS 7709 A) VS SHA 7340 Y D.O.A. 08.02.18 China.

Attachments: WhatsApp Video 2018-05-14 at 15.35.33 (2).mp4

Dear William,

We refer to your email below.
Please be inform that we have firm instruction given by our principal to inform you that we maintain rejection.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Thin Thin [LKKAuto)

Sent: Friday, 14 December 2018 10:11 AM

To: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; William Tan Thoo Seng <williamtan@cdge.com.sg>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Cc: Alleen Tan Lee Noi <aileentan@cdge.com.sg>; alfred.toh@sg.cntaiping.com; KKLau <kklau@|kkauto.com>; Admin A
<admin-a@lkkauto.com:>

Subject: RE: [CTI): Yr ref : NLA. (SIS 7709 A) VS SHA 7340 Y D.O.A. 08.02.18 China.

Dear Olivia,
Below matter is pending for further instruction from our Principal.

Thanks.

Hest Regards,
Thin Thin Hlaing | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

From: Olivia Lau (LKKAuto)
Sent: Friday, 14 December 2018 7:35 AM



To: William Tan Thoo Seng <wllliamtan@cdge.com.sg>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Cc: Aileen Tan Lee Noi <aileentan@cdge com.sg>; alfred.toh@sg.cntaiping.com; KKLau <kklau@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Subject: [CT1): Yr ref : N.A. (SIS 7709 A) VS SHA 7340 ¥ D.O.A. 08.02.18 China.

William, thanks for your email.
Thin / Hsiao Tong - please check on the case. Thanks!
Best Regards,

Olivia Lau
LKK Auto Consultants Pte Ltd

From: William Tan Thoo Seng <willlamtan@cdge.com.sg>

Sent: Tuesday, December 11, 2018 2:44 AM

To: KKLau; alfred toh@sg cntaiping.com

Ce: Olivia Lau (LKKAuto); Alleen Tan Lee Noi

Subject: Re: Yrref: N.A. (SIS 7709 A) VS SHA 7340 ¥ D.O.A. 08.02.18 China.

Without prejudice.

Dear Mr Lau



Preceding email reminders refer.

Kindly be informed that case was not prudently handled by your case handler/s.

Liability is crystal clear, On the contrary, case was been kept in abeyance and indefinitely at your end for nine

months with no sign of any development..

Not to let matter to be further protracted, kindly forward your offer by18.12.18. After which, if no offer

received, we will then have 1o escalate to GIA .

Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng
Sent: Thursday, 27 September 2018 10:54 AM

To: kklau@lkkauto.com; alfred.toh@sg.cntaiping.com
Cc: Alleen Tan Lee Noi

Subject: Fw: Yr ref : N.A_ (SJ5 7709 A) VS SHA 7340 Y D.0.A. 08.02.18 China.



Without Prejudice.
Dear Mr Lau and Alfred

Preceding emails refer.

Till to date, after protracted for another more three months, nothing heard from you. Kindly be informed that on
22.03.158, the video footage was forwarded to your Bevan. It clearly showed liability is 100% down on your

insured driver.

On the contrary, case has been long protracted at your end till to day with no sign of any development.

Without letting matter to be protracted indefinitely, kindly forward your offer by03.10.18. Otherwise, we will
refer to GIA for advice.

Thank vou.



Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng
Sent: Friday, 17 August 2018 3:23 PM

To: kklau@lkkauto.com
Subject: Yr ref : N.A. (SJS 7709 A) VS SHA 7340 Y D.0O.A. 08.02.18 China.

Without Prejudice.
Dear Mr Lau

Preceding emails refer.



Kindly refer to our email to you dated 19.06.18. Till to date, nothing heard from your end.

Kindly ask your case handler not to delay any further, to forward offer and to settle this claim expeditiously and
amicably.

Looking forward to receive your offer.

Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidental, privikeged or proprietary information. If you are not the intended reciplent, kindly notity us
and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclesing any contents therein is
not aliowed Statements pertaining to any matter outside our business are not to be taken as endarsed by ComfortDelGro Corporation Limiled or its
related companies The comments/propasals provided are for discussion purposes only and are subject lo approvals. Nothing herein shall constitute a
binding agreement between the parties. Nelther party shall be bound in any way to any term of condilion except as agreed in a written agresment
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office cenified by the Singapore Emvironment Council - is committed to preserving the environmant. We encourage you 1o
print this only if necessary



ComfonDelGro Engineering Pte Lid [Resgisiration No. 19850604BW)




Thin Thin (LKKAuto)

From: Catherine Thia <catherine thia@sg.cntaiping.com>

Sent: Friday, 14 December 2018 10:32 AM

To: Thin Thin (LKKAuto); Alfred Toh; Admin A

Ce Hsiao Tong (LKKAuto); KKLay; Vic (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SISTT09A (OL: SNM18D00827C02/9) AND
SHAT7340Y (TP : LKK REF - CC3/CT118002942/K1ys3) on 09,/02/2018

Attachments: WhatsApp Video 2018-05-14 at 15.35.33 (2).mp4

Dear thin thin

We refer to the above reference
We have just received insured video. We are inclined to maintain rejection under BOLA agreement.

Thanks

Catherine Thia
Senior Executive
Mator Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078908
Direct (85) 6389 6193

Disclaimer

This message Is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd excepl
where provided for in a written agreement berween you and China Taiping Insurance {Singapaore) Pre. Lid Any unauthoriz ed disclosure,
use or dissemination, either in whole or partial, Is prohibited if vou are not the intended recipient of the message, please notify the
sender immediately.

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]
sent: Friday, 14 December, 2018 10:06 AM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>; Catherine Thia <catherine.thia@sg.cntaiping.com>; Admin A <admin-
a@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau <kklau@lkkauto.com?; Vic (LKKAuto)

1



<yicalpeh@Ikkauto.com=; Olivia Lau (LKKAuto) <olivialau@lkkauto.com=
Subject: RE: Direct Settlement - Accident Involving SIST709A {e]H SNMIEDGDBJ?CUHB} AND SHA7340Y (TP : LKK REF -

CC3/CTI18002942/K1ys3) on 09/02/2018
importance: High

Dear Sir / Madam,
We had further reviewed the matter.

Our insured was travelling along the main road and was changing lane as he intended to make a right turn further while
TP was making a right turn from the minor road when collided to our insured vehicle. BOLA91s applicable ( Traffic on
main road has precedence). Under MAG, Insured Is liable for 20% (failing to lookout for vehicles turning into the major
road from an adjoining minor road.)

A | p— L o |

In view of the above, kindly let us have your instruction whether we settle TP claim at 20% or maintain our stand
(rejection).

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Alfred Toh <alfred.toh@sg.cntalping.com>

sent: Thursday, 13 December 2018 10:52 AM

To: Catherine Thia <catherine thia@sg.cntaiping.com=; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Alfred Toh ealfred.toh@sg.cntaiping.com>; Hsiao Tong (LKKAuto) echewht@Ikkauto.com=; OLVIA
<olivia@cowell.com.sg>; KKLau ckklay@ikkauto.com=; Vic (LKKAuto) <vi alpeh@lkkauto.coms=




subject: FW: Direct Settlement - Accident Involving SIS7709A (Ol SNM18D00827C02/9) AND SHA7340Y (TP : LKK REF -
€C3/CTI118002942/K1ys3) on 09/02/2018

Dear Catherine
Please assist to follow up on the matter.
Best Regards

Alfred Toh
Senlor Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079808
DID: +65 63806183
FAX: +65 6224 TATBI6224 7175
Email: cla [
alfred.toh cnial

ANNNVFRSARY
in Sempapare s | 918

Disclaimer :

This message s confidential; its contenis do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid. except
where provided for in a wrilten agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure,
wse or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender immediately

From: Thin Thin [LKKAuto) [mailto:thin in@lkkauto.com
Sent: Thursday, December 13, 2018 10:48 AM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chong Boon 5en <boonsen.chong@sg.cntaiping.com>
Ce: Vic (LKKAuto) <yicalpeh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com=; Olivia Lau (LKKAuto)
<plivialau@|kkauto.com>; KKlLau <kklau@lkkauto.com=

Subject: RE: Direct Settlement - Accident Involving SIS7709A (OL: SNMIBDDDBITCGZIQ} AND SHAT340Y (TP : LKK REF -
CC3/CT118002942/K1ys3) on 09/02/2018

Dear Mr Alfred,

wWe refer to the below matter.

Kindly let us have your further instruction as TP is keep on chasing us for settiement.

Thanks.

Pest Regards,



“Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, UTbi Avenue 1, #02-25 | 5(408933)

s - _——— - e —— e

From: Thin Thin (LKKAuto)
sent: Tuesday, 11 December 2018 4:50 PM

To: Alfred Toh <alfred toh@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Ce: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Olivia Lau (LKKAuto)

<olivialau@lkkauto.com>; KKLau <kklau@Ikkauto.com>
Subject: RE: Direct Settlement - Accident Involving SIS7709A (O1: SNM18D00827€02/9) AND SHA7340Y (TP : LKK REF -

CC3/CT118002942/K1ys3) on 09/02/2018
Importance: High

Dear Mr Alfred,
We refer to the below matter.
please be inform that we have rejected TP claim as per instruction.

However, TP did not agree our rejection and propose to settle at 100% liability to their client claim. TP mention that
insured accident report was not probable and credible at all.

Therefore, kindly let us have your further instruction in order to us proceed further.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Bevan Lim (LKK Auto)
Sent: Monday, 11 June, 2018 12:58 PM

To: Claims Dept of CTI

Ce: Sharon Han; Alfred Toh; Hsiao Tong (LKKAuto); Chong Boon Sen; Admin A; Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SIST709A (O SNM18D0D0B27C02/9) AND SHA7340Y (TP : LKK REF -
CC3/CTI18002942/K1ys3) on 09/02/2018

importance: High

Dear Sir/Madam
We refer to our email dated 21/05/2018
Kindly let us have your instruction for our necessary action.

Thank you.




Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

ILKK = Sove the Earth Print only when necessery’

Erom: Bevan Lim (LKK Auto)

Sent: Friday, 1 June 2018 5:32 PM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com?; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto)

<vi eh@|kkauto.com>

Cc: 'Sharon Han' ron.han@sg.cntaiping.com>; ‘Alfred Toh' <alfred.toh@sg.cntaiping.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>; Chong Boon Sen <boonsen.chong@se cntaiping.com>

Subject: RE: Direct Settlement - Accident Invelving SIST709A (Ol SNM18D00827C02/9) AND SHA7340Y (TP : LKK REF -

CC3/CT118002942/K1ys3) on 09/02/2018

Dear Sir/Madam,

We refer to our email dated 21/05/2018.

Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkayuto.coml fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

E‘HH = Save the Earth Print only when necessary

From: Bevan Lim (LKK Auto)

Sent: Monday, 21 May 2018 11:43 AM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com=; Vic (LKKAuto)
<yicalpeh@lkkauto.com>

Ce: Sharon Han <sharon.han@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com?; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

subject: RE: Direct Settlement - Accident Involving SIS7709A (Ol SNM18D00827C02/9) AND SHA7340Y (TP : LKK REF -
CC3/CTI18002942/K1ys3) on 09/02/2018

CT1 REE — SNM18D00827C02/9 (SIST709A)
LKK REF - CC3/CT118002942/K1ys3



Dear Sir/Madam,

We further to your email below.

As per your instruction below, we have Rejected TP claim.
TP is not agreeable to the rejection of the claim.

Kindly let us have your instruction for our necessary action.

Thank you,

Best Regards,

Hevan Lim | Case Handler

LKK Auto Consuliants Pte Ltd

Phone; 6749-4274 | email: BevanLim@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

L!{‘ . Save the Earth Print only when necessary

From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com]

sent: Friday, 11 May 2018 3:58 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>

Cc: Sharon Han <sharon.han@sg cntaiping.com>; Alfred Toh <alfred.toh@sg cntaiping.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SIS7709A (Ol: SNM 18D00827C02/9) AND SHA7340Y (TP @ LKK REF -

CC3/CTI18002942/K1ys3) on 09/02/2018

LKK REF - CC3/CT118002942/K1ys3
CT1 REF — SNM18D00827C02/9 (SISTT09A)

Dear Bevan

We refer to your email pertaining to the above matter.

pPlease proceed to reject the property damage claim based on the video footage.
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

1 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: clai 4

claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com
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Dixclaimer :

This message is confidential; its contenis do not constilute a commitment by China Taiping Insurance (Singapore) Pre. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Ltd Any unatthorized disclostre,
wse or dissemination, either in whole or partial, is prohibited. [f you are not the intended recipient of the message. please notify the
sender immediarely,

From: Bevan Lim (LKK Auto) Imailtg;bﬂan}lm@[kgggtg.mml

Sent: Friday, May 11, 2018 1:50 PM
To: Sharon Han <sharon.han@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg cntaiping.com>
Ce: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic (LKKAuto)

>

<vicalpeh@Ikkauto.com>; Chee So Chow <sochow.chee@sg.cntaiping.com
Subject: RE: Direct Settlement - Accident Involving SIS7709A (Ol SNM18D00827C02/9) AND SHAT340Y (TP : LKK REF -

CC3/CT118002942/K1ys3) on 09/02/2018

Dear Sir/Madam,
We further to our email below.
please find attached video from TP.

Based on the video footage, our insured was travelling on the main road and was changing lane while TP who was
making a turn from the minor road and collided with our insured vehicle.

in view of the above, We would like to reject TP claim. As our insured Is on the main road and have the precedence.
While TP who was coming out from the minor should ensure the main road is clear before moving off.

Kindly let us have your instruction/comments if any.

Pest Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@Ikkauto.com fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

¥ Crrstare
‘L‘!ﬂ{ W Save the Earthe Print only when necessary

From: Sharon Han <sharpn.han@sg.cntaiping.com>
Sent: Wednesday, 14 February 2018 11:16 AM
To: Shirley Hiew (LKK Auto); Jas Khine (LKKAuto)



‘Cc: Adeline Chng; Thin Thin (LKKAuto); Admin A
Subject: RE: Direct settlement - Accident Involving SIS7709A (O1 CTI-TBA) AND SHA7340Y (TP : LKK REF -

CC3/CT118002942/K1ys3) on 09/02/2018
Dear Shirley,

Our insured’s report attached.
Thank you & regards

Sharon Han
Maotor Division
Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-02

Springleaf Tower Singapore oT808

Co. Reg. No. 200208384E

DID: 6388 6193

Fax 6224 717516224 7478

Email. claimsdept@sa.cnlaiping.com
sharon.han@sg.cotaiping.com

Website: www.sg.cntaiping.com

Diselaimer : This message &5 confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore] Pie L1d except where
provided for inawrilien agreement hetween you and China Talping Insurance (Singapore) Pre. Ll Any unauthorized disclozure, use or dissemination.
wither in whale or partial, is prohibited {f yow are not the intended recipient of the message, please nolify the sender immediately.

From: Shirley Hiew (LKK Auto) lmgim:;hIrlange_w.g@lkggm,ggm]

sent: Wednesday, 14 February, 2018 11:08 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Sharon Han -:;hagn.han@gg&ﬂgginlgg,ggm'); Jas
Khine (LKKAuto) <jaskhine@Ikkauto.com>

Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Admin A

<admin-a@|kkauto.com>
Subject: Direct Settlement - Accident Involving SIS7709A (OI : CTI- TBA) AND SHA7340Y (TP LKK REF -
CC3/CTI18002942/K1ys3) on 09/02/2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.
We have inspected TP vehicle SHA 7340Y at M/s ComfortDelGro Engineering Pte Ltd - Loyang.
Enclosed for your perusal is:
- TP GlA report

- TP estimated cost of repair
Preliminary advice



‘Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jas and she can be contacted at DID: 6841 2928.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHiew®Ikkaute.com | fax: 67414108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
TEL: 62586 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg No. 19-9807198-R

T T A ‘Dos Exports En Automobile —
CHINA TAIPING INSURANCE (S) PTE LTD Ref : CC3/CTI18002842/K1aalq2
SPRINGLEAF TOWERSINGAPORE 078608 pale TEaz20iE Mlum ""IIII
Code: CTI
insured Veh.  SJ5 7708A Veh. Inspected SHA T340Y
Policy No. Coverage ($) 0.00
Claim No. SNM18D00B27C02/9 Excess ($) 0.00
Assign From Assign Date 12/02/2018
Make & Model HYUNDAI 20 c.o 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMFUDESE42 Colour BLUE
Ddometer 541685 Steering IN ORDER
Brakes IN ORCER Maodification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres TR
Size Make Balance
R/H Front Tyre |[205/60 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/80 R16 HANKOOK 7 mm
L/H Rear Tyre |205/80 R16 HANKOOK 7 mm
4. Description of Damages ol _:;__j?
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION,
DAMAGES SEE DETAILS
5. == _General Information ST e
Accident Date 08/02/2018 Inspection Date 12/0272018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
53 LOYANG DRIVE
SINGAPORE 508959
5a. Remarks B SaEEeEE S
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS. T
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair o+ v
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 7340Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubs Industrial Park, Singapore 408833
TEL: 8258 1581 FAX: 258 4115
Reg. No: 189607108R GST Reg Mo 18-8607198-R

aty Description of Parts Candition
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER DEFORMED 562 30 562.30
1|FRONT BUMPER SPONGE SERVICEABLE 14220
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 528.10
1|FRONT BUMPER GRILLE (LH) CRACKED 40.30 40.30
1|FRONT BUMPER CENTRE GRILLE TOP GARNISH CRACKED B0.00 B000
1|FRONT BUMPER BRACKET TOP (LH) CRACKED 2240 22.40
1|FRONT BUMPER RETAINER MOLINTING SERVICEABLE 820
1|HEADLAMP SUPPORT PANEL ASSY SERVICEABLE 1.067 50
1|HEADLAMP [LH) GRAZED 1,388.00 1,388.00
1|FRONT FENDER [LH) DENTED 618.00 618.00
1|FRONT FENDER SHIELD (LH) SERVICEABLE 169.80
1|FRONT FENDER RETAINER SERVICEABLE 820
LESS 20% DISCOUNT §27.20 -542.40
3,708.80 2,168.60
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (LHj) {5N) NECESSARY 100.00 100.00
100.00 100.00
LABOUR
PANEL BEATING. 85000 400,00
SPRAY PAINTING CHARGE 400.00 360.00
WIRING CHARGE 50.00 20,00
TUFF KOTE 50,00 20.00
REMOVE/REFIX AIRCON & REFILL GAS. NOT NECESSARY 150.00 -
1.500.00 BOO.0O
GRAND TOTAL 5,308.80 3,069.60

Report Ref No. CC3/CTI18002842/K18a3q2
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Report Ref No. CC3/CT118002942/K1aa3q2
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KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES: - This Heport In made solely for the use snd benelit of the Client named on the ot page of this Meport.




