5/18/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=30653&tab=invoices

S8MO08VA

CC4/ASM18002932/Apa3q2

N

&

11 February 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Feb 2018 12:00:00 AM

9 April 2019

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SFW7729T
Vehicle

Registration #

Make TPVD HONDA
Model CIVIC1.6SIRM

Service Address

Primary Contact/Insured

Mei Kwan How +
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5/18/2021 VendorEngage

Settlement THAM FU WAI
BLK 321 TAH CHING ROAD, #15-82, 610321,
Singapore

FWTHAM2004@YAHOO.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 18 May
B ASM-LKKInvoicel -AC2103392.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=30653&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212681?token=3986d080-dc2f-4337-bb50-8ad11d8f9536&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection (30).pdf.pdf

B LKKAdjustmentla (32).pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=30653&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212680?token=25cece73-e38d-4867-bc6b-60e95653f494&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212679?token=3d157bbf-c2b9-4b48-8b2c-008da33cae24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212678?token=22c3aa00-f8f7-4596-adc4-6d4e216cde49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212677?token=64c02df8-acaf-41ee-a05c-3caa10a9d048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212676?token=80084583-f449-47eb-ab16-c29aa456644d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212675?token=ae66c0e7-03e2-4fd6-9421-281286732d5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212674?token=9c8ea0c1-94de-4e91-9c50-83a3dd77a056&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B Accident Location.png.png

IR SFW7729T vs SKF9620P_TP VIDEO.mp4

I TP-MANDATE IA dd 031120.pdf.pdf

I PARF_COE REBATE.pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP_ESTIMATE_MARKED. pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=30653&tab=invoices

VendorEngage

TYPE SUBTYPE
Evidence Others
Evidence Videos

Forms / Claim

Assessment
Documents
Reports &
P Others
Statement
Reports &
P Others
Statement
Reports & . .
Estimate / Quotation
Statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17
February
2021

17
February
2021

3
November
2020

3
November
2020

3
November
2020

3
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012018?token=fb97c1dd-f1d9-4ea8-a03e-ed8d191db140&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012017?token=c5fd1f4a-5c75-4941-b360-e2ef99229246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820961?token=fd908735-9dc7-499a-b19b-fd0c862c9a1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820958?token=32387eb5-a2d0-4f21-babf-b637b849394d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820960?token=39e0997e-b5e4-468b-920c-832a5bfc6f2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820957?token=9079b721-a680-444d-8973-6edfc0d62f15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B REPLY FROM TP.msg.msg

I Arrange surveyor for SFW7729T Your Ref
SKF9620P.msg.msg

B SFW7729T GIA REPORT.pdf.PDF

I SKF9620P GIA REPORT.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=30653&tab=invoices

TYPE

Other

Other

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Other

Other

GIA Report

GIA Report

AUTHOR

SHAH Kushal

SHAH Kushal

SHAH Kushal

SHAH Kushal

DATE
UPLOADED

13
February
2018

12
February
2018

12
February
2018

12
February
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:140016?token=220efeab-4991-4b72-b1d6-0d1e960e8bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:139543?token=99fac520-acda-4a03-82bc-fdf58e6fa31a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:139542?token=2a231816-576b-4765-b40b-184510664fca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:139541?token=15797532-1504-45a3-b0af-b3f7184e3529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

