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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607188R GST Reg. Mo, 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CC4/ASM18002021/Ayb3

Date: 13-02-2018

AR

Code: ASM
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJR 4251C Veh. Inspected SJJ 27708
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/02/2018
2. Vehicle Particulars & Condition
Make & Modael C.C ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer i Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/02/2018 |Inspection Date 13/02/2018
Survey held at TORQUE 5 PTE LTD
8 KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
Sa. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Torque 5 Pte Ltd

Mo.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enquiry@torgueS.com
Co. % G5T Reg, Mo.- 2013132216

jeearh
TR ESTIMATION REPORT
LF
Vehicle No : 8)j27708 Estimation No. : E1B0Z0024
Make & Model : SUZUKLSX4 1.6NB AT JSAGYC21500107944 DOA : 100272018
Year of : 2008
Manufacture
No Description Oty u/p Amt
Section: List ltems te
1 Frant bumper Dedied 1.00 870.00 ( 870:00-
\ ."/— =il -
2 Frant bumper clip st 10,00 5.00 50.867 =2
3 Front bumper retainer (RH) £l 1.00 22.10 22.10
Pl
4 Front bumper bracket (RH) 71" © 1.00 0.00 0.00 7
5 Front bumper fog lamp (RH) [4% 1.00 210.00 210.004
6 Front bumper fog lamp garnish {HH:_"'. M- 1.00 21.00 21.C|C|J'f y
7 Head lamp (RH) ~pceled 1.00 406.00 406.00
8 Head lamp clip (RH) 7Lev 2.00 10.00 20.00
9 Front fender (RH) e s D 1.00 353.60 353.60R X
115851
10 Front fender cowling (RH) 1.00 75.00 75.00 «
L a 05 oz
11 Front fender cowling clip (RH) | ¢t 10.00 5.00 50,00 *
wi-F [
12 Front fender inner panel (RH) J 1.00 123.50 12350 ¥
13 Front fender inner panel (RH) 1.00 112.00 11200 X
14 Front fender emblem-VWT  ploc 1.00 25.00 25.00 ~
15 Front fender signal lamp (RH) Mt Ney 1.00 21.00 21.00
Amt 5% 2,359.20
Discount (0.00%) 5% 0.00
Subtotal 55 2,359.20
Section: Special Nett Items
16 Front bumper lower spoiler T Iuj-.ﬁ 1.00 1,200.00  1,200,00 %
Amt 5% 1,200.00
Discount (0.00%) 55 0.00
Subtotal 5% 1,200.00
Section: Labour ltems

Continue on next page..

PAGE 1 OF 2



Torque 5 Pte Ltd

MO.8 Kaki Bukit Ave 4, Premier @ Kak Bukit, #01-50 Singapore 415875
@ RQU E Tel: +65 8452 4457 | Fax: +66 6457 4584 | Email: enquiry@torques.com

Co. & G5T Reg. No.: 2013132216

ESTIMATION REPORT

Vehicle No : 5JJ27708 Estimation No. : E18020024

Make & Model : SUZUKIL5%4 1.6NB AT, |SAGYC21500107944  DOA : 10/02/2018

Year of : 2008

Manufacture
Na  Description Oty u/p Amt
17 ToR&R accident affected areas 1.00 B00.00 sae-omgeor
18 To putty & respray accident affected areas :E'SU ' 1.00 700.00 eermp GO0
18 To rust proof accident affected areas 1.00 60.00 60.00 «
20 Tocheck wiring layout & head lamp focus 1.00 £0.00 §0-a6- 37
21 Todo wheel alignment 1.00 180.00 180.00 *

Amt 5% 1,820.00
Discount (0.00%) 5% 0.00
Subtotal 5% 1,620.00
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T tary emis) Musi be resurveyed ano |
‘pproval from Insurance Company | List Items Subtotal 5%
{ 2,359.20
2 Special Nett Items 53
Subtotal 1,200.00
Labour Items Subtotal -1
N o 1.820.00
Total 5%
5,379.20
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Service Request Details

Claim
SAMODBRY

Reterence
MNone &

Loss Date
February 10, 2018

Reguest Date
February 13, 2018

Due Date
February 21, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Lass
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Vehicle Registration #
5)12770B

Make
TRVD SUZUKI

hittps:fivp.smartclaims.axa. com.sg/claim-para L'htmI.'indexv-.-Gndur-3Bnfi'DB—rEquﬂs!s.html#.l'san-'ica-requestsﬁsawimﬁaquasiﬁlumbal—-Eﬂﬁm

12



2132018 Claim Partal

SErVICE AQQress

Primary Contact/Insured

YEO CHOON HOCK SIMON

BLK 91 PAYA LEBAR WAY, #06-3029, 370091, Singapore
28795510

SCORPEY@YAHOO.COM

Claim Handler

TAY Ernest
&568804835
ernest.tay@axa.com.sg

Additional Instructions

Viessapes Invoices History Documents Assessment Metrics Motes

hups;H».rp.sma:ir:laims_axa_mm.sg-'clarm—pnrtal.fhunh'indawendur-sen-'ice-raquasis_html#fsamiﬂa-requams.f?sewiaeﬂaquestN umber=305%1 22



11/22018 Claim Portal

(K AUTO COMSULTANTS PTELTD (TP -

« Re:<S8MO08RY> |IA with mandate uploaded

T",l’p{-:"
& Question

Message
PLS PROCEED AS RECOMMENDED

hilps:ifvp smarclaims, axa.com.sgiclaim-ponalhtmlfindex-vendor-sernvice-requests. himi#g/senvice-requesis’view-message?serviceRequestMumber=30... 11



11/2/201 B Claim Portal

LKK AUTO CONSULTANTS PTELTD (TR} = Menu

&« <S8MOO8RY> |A with mandate uploaded

Type
@ Question

Message

Dear Kian Chuan, we refer to the above matter. Liability: Insured collided with third party vehicle while moving
out from parking lot. Liability is down against our insured. We did clarify with insured (Mr Simon) the nature of
the accident and he's aware that NCD (if any) would be affected. Immediate Advice [with mandate) have been
uploaded in SMART CLAIM. We seek your approval to offer to third party repairer, M/s “Torgue 5 Pte Ltd"
Propose settlement amount is at about $2,043.00. All the relevant documents had been uploaded in SMART
CLAIM. For your kind attention and instruction. Thank you- Pohkin 01/11/2018

hitps:fvp . smartclaims.axa. com.sgiclaim-ponalhimlindex-vendor-service-reguests. himbilservice-requests/view-message/ ?service Requestbumber=30... 11
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Corrsuwitants
W A i | el Coampgany Registration Mo, 19580T198R

SLUWLAYVE §, S0 l-25 PAYA LIISE INEIUSTRIAL PARK, SINCGAPUORE JR9A TEL @ (065 2563501 FAX © (65 h25A0]5

Immediate Advice
To : AXA Insurance Pte Ltd Date: 1/11/2018

Survey Details:

Date of loss 10-Feb-18
Date of appointment 13-Feb-18
Date of survey 13-Feb-18
Location of survey Torque 5 Pte Lid

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number S1) 27708

Make and Model SUZUKI 5X4 - 1586cc

Date of registration 8-Sep-08

Excess

Market Value 5 10,000.00

Parf Rebate 5 6,863.00

Nett Loss s 3,137.00
Repair details:

Initial Estimate B 5,379.20

Proposed/Revised repair cost:

Parts 5 981.84 |List price -15%
Check items 5 £

Labour 8 1,030.00

Total s 2,011.84

Lump Sum(if applicable) 5 1,600.00 |after -20%

|Numher of days for repair [ 3 days




¥ 1Y) A
i — 4 Canpuilants
B A P Lial

Company Registration No. 189607 1388

A1 UBIAVE 1, #2-25 PAYA DRI INIMCSTHRIAL PARK, SINGAPORE 408935 TEL @ i3 62365501 FAX @ 065 iS00 5

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost 5 1,712.00 | ($1,600.00 +7% gst)
Loss of use 5 -
Loss of rental 5 300.00 |(5100.00 x 3days)
Loss of income S -
LTA search fees ] 31.00 | (52.00 + $29.00)
Others 5 -
Proposed Total 5 2,043.00




Bevan Lim (LKK Auto)

From: ¥YEO Simon <simon yeol@axa-cs.com>

Sent: Friday, 13 April 2018 10:41 AM

To: Bevan Lim [LKK Auto)

Cc Vic (LKKAuto); Simon

Subject: RE: [EXTERMAL] Fwd: QUR REF : CC4/ASM1B0029271/Amb3 YOUR REF - 5JR 4251C

ACCIDENT INVOLVING SJR 4251C AND SJJ 27708 ALONG CARPARK OF 110 EUNOS
AVE 7 ON 10.02.20185¢
Attachments: 5.jpg

Hi Bevan,
This is the 4" and also last email.

Please acknowledge all 4 emails (5 photos in total) are received. Thanks.

Siman

From: YEO Simon

Sent: Friday, April 13, 2018 10:38 AM

To: 'bevaniim@|kkauto.com’ <bevanlim@Ikkauto.com>

Cc: vicalpeh@lkkauto.com' <vicalpeh@lkkauto.com>; 'Simon' <scorpey@yahoo.com>

Subject: RE: [EXTERNAL] Fwd: OUR REF : CC4/ASM18002921/Amb3 YOUR REF : SIR 4251C ACCIDENT INVOLVING SIR
4251C AND 5)) 27708 ALONG CARPARK OF 110 EUNQOS AVE 7 ON 10.02.20185c

3" email.

From: YEO Simon

Sent: Friday, April 13, 2018 10:37 AM

To: 'bevanlim@lkkauto.com' <bevanlim@Ilkkauto.com>

Cc: 'vicalpeh@lkkauto.com' <vicalpeh@lkkauto.com>; 'Simon' <scorpey@yahoo.com>

Subject: RE: [EXTERNAL] Fwd: OUR REF : CC4/ASM18002921/Amb3 YOUR REF : SJR 4251C ACCIDENT INVOLVING SIR
4251C AND S)) 2770B ALONG CARPARK OF 110 EUNOS AVE 7 ON 10.02.20185¢

2™ email.

From: YEO Simon

Sent: Friday, April 13, 2018 10:36 AM

To: 'bevanlim@lkkauto.com' <bevanlim@|kkauto.com>

Cc: 'vicalpeh@lkkauto.com' <vicalpeh@lkkauto.com:; 'Simon' <scorpey@yahoo.com>

Subject: RE: [EXTERNAL] Fwd: OUR REF : CC4/ASM18002921/Amb3 YOUR REF : SJR 4251C ACCIDENT INVOLVING SJR
4251C AND SJ)J) 27708 ALONG CARPARK OF 110 EUNOS AVE 7 ON 10.02.20185¢

Dear Bevan,

{l am facing some problem with Yahoo mail for the attachments, therefore | am using my company email to send them
to you.)



Noted below and please assist on this claim.

As there was no injury for this incident i.e. third party car was stationary and nobody was in the car, no police report
was made.

Regarding the scenario, you have used the term ‘collided’ but it was actually a very mild scratch (to the front right
bumper/ lower lip of $JJ 2770B) and this happened in the car park lots where my vehicle was parked to the right side of
51J2770B and | was making a left turn during my exit which was made difficult as there was loading/ unloading activities
at the premises. Basically, my rear left wheel has made contact with 5JJ 2770 B and causing minor scratches on the
vehicle.

As | have already reported this to AXA reporting centre (Progressive Automative Pte Ltd), | believe information such as
driving license was provided. If not, please let me know.

Therefore, | am providing the photos | have taken on the time of incident which shown those scratch damages as well as
the scene (how the car was parked etc.). Photo 2 shows the areas where the scratches were made (note: | have noticed
there were already old scratches and rusty paint marks area the bumper areas).

Unfortunately, the video footage was unable to capture this event,

Thanks and please contact me in case you need more inputs,
P/s: Due to photos sizes, | will send them in few emails

Simon
H/p: 98795510

From: Simon [mailto:scorpey@yahoo.com]

Sent: Friday, April 13, 2018 9:27 AM

To: YEO Simon <simon.yeo@axa-cs.com>

Subject: [EXTERNAL] Fwd: OUR REF : CCd{ASMlEDﬂEQZlfAmh.% YOUR REF : SIR 4251C ACCIDENT INVOLVING 5JR 4251C
AND 5J) 2770B ALONG CARPARK OF 110 EUNOS AVE 7 ON 10.02.20185c

-------- Original message --------

From: "Bevan Lim (LKK Auto)" <bevanlim(@lkkauto.com=>

Date: 13/04/2018 08:25 (GMT+08:00)

To: scorpey(@yahoo.com

Ce: "Vie (LKKAuto)" <vicalpeh(@lkkauto.com>

Subject: OUR REF : CC4/ASM18002921/Amb3 YOUR REF : SIR 4251C ACCIDENT INVOLVING SJR
4251C AND SJJ 2770B ALONG CARPARK OF 110 EUNOS AVE 7 ON 10.02.2018Sc¢

13 APRIL 2018

SIMON YEO CHOON HOCK



ELK 10 TAO CHING ROAD
#14-24

SINGAPORE 618725

Dear Sir/Madam,

OUR REF : CC4/ASM18002921/Amb3
YOUR REF :SJR 4251C

ACCIDENT INVOLVING SJR 4251C AND SJJ 2770B ALONG CARPARK OF 110 EUNOS AVE 7
ON 10.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s TORQUE 5 PTE LTD, acting on behalf of the owner of SJJ 2770B
against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided with the
Third Party stationary vehicle SJJ 2770B. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take



conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
bevanlim@|lkkauto.com within 7 days from the date of this letter if not provided at AXA’s reporting
centre. The list below is not all inclusive and further document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
» Driver's driving license or foreign driving license (if any)

+» Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles involved (If any)

« \ideo footage of accident (if any)

» Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.









THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SJR 4251C (Insd veh) Model: UZUKI SX4
SJJ 2TTOB (TP veh)

Date of Accident: |[10/02/2018

Global Sum Settlement | : I [ ] Yes [X] No

Repair Estimate - 5,755.74

Final Repair Cost =5 1.712.004

Loss of Use - days at $0.00 per day
Rental (if any) o5 30000 3 days
LTA { GiA Search Fee - 31.00
|Gthers: |: $[ I

3
Final Settlement Sum & 2.043.00

below)

Is Third Party Workshop GIA Registered?

] YES [X] NO (Kindlyindicate

A} For Non GIA Registered Workshop:

Agreed Liability 100 (%)

BOLA Liability:

B) For GIA Registered Workshop:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

Assessed Liability (*): (%)

" Assessed Liability fo be filled only for chain collisions and for cases where BOLA does naot apply.

FRemarks

Payment Instruction: Payee's Breakdown

1) |TORQUE S FTELTD 5 2,043.00
NUR SHAQILAH BTE ABDOL
WAHAB 231112018
Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)




[ P V4
Asn ma =

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Ref

CC4/ASM18002021/Afb3s2

A TONERNOAF ORE ot oae: o[
ATTN; KIAN CHUAN Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJR 4251C Veh. Inspected SJJ 27708
Policy No. GAD4B123/M1 Coverage ($) 0.00
Claim No. S8MO0BRY Excess (§) 0.00
Assign From KIAN CHUAN Assign Date 13/02/2018
2, Vehicle Particulars & Condition
Make & Model SUZUK| SX4 c.c 1586
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JESAGYC21500107944 Colour GREY
Odometer 167856 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 APOLLO & mm
L/H Front Tyre |195/65R15 APOLLO & mm
R/H Rear Tyre |[195/65R15 APOLLO & mm
L/H Rear Tyre |195/65R15 APOLLO 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/02/2018 Inspection Date 13/02/2018
Survey held at TORQUE & PTELTD
B KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPCRE 415875
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJJ 2770B
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;H [ij}
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) DEFORMED 870.00 852.00
10{[FRONT BUMPER CLIP @ $5.00 (CONSISTENT) NECESSARY 50.00 30.00
1|FRONT BUMPER RETAINER (RH) (CONSISTENT) MECESSARY 22.10 2210
1|FRONT BUMPER BRACKET (RH) (MPA) (CONSISTENT) NOT NECESSARY - g
1|FRONT BUMPER FOG LAMP (RH) (CONSISTENT) NOT NECESSARY 210.00 g
1|FRONT BUMPER FOG LAMP GARNISH (RH) NOT NECESSARY 21.00 :
(CONSISTENT)
1|HEAD LAMP (RH) (CONSISTENT) CRACKED 406.00 406,00
2|HEAD LAMP GLIP (RH) @ $10.00 (CONSISTENT) NECESSARY 20.00 20.00
1|FRONT FENDER (RH) (CONSISTENT) TO REPAIR SEE 353.60 :
LABOUR
1|FRONT FENDER COWLING (RH) (CONSISTENT) NOT NECESSARY 75.00 :
10|FRONT FENDER COWLING CLIP (RH) @ $5.00 NOT NEGESSARY 50,00 4
(CONSISTENT)
1|FRONT FENDER INNER PANEL (RH) (CONSISTENT) NOT NECESSARY 12350 :
1|FRONT FENDER INNER PANEL (RH) (CONSISTENT) NOT NEGESSARY 112.00 -
1|FRONT FENDER EMBLEM - VT (CONSISTENT) NECESSARY 25.00 25.00
1|FRONT FENDER SIGNAL LAMP (RH) (CONSISTENT) NOT NECESSARY 21.00 -
LESS 15% DISCOUNT : 173.27
2,359.20 98183
SPECIAL NETT ITEMS
1|FRONT BUMPER LOWER SPOILER (SN) (CONSISTENT)  |TO REPAIR SEE 1,200.00
LABOUR
1.200.00 =
LABOUR
TO R&R ACCIDENT AFFECTED AREAS. INCLUSIVE OF 80000 400.00
THE REPAIR OF FRONT FENDER (RH) AND FRONT
BUMPER LOWER SPOILER,
TO PUTTY & RESPRAY ACCIDENT AFFECTED AREAS 700.00 600.00
TO RUST PROCF ACCIDENT AFFECTED AREAS NOT NECESSARY 60.00
TO CHECK WIRING LAYOUT & HEAD LAMP FOCUS. 80.00 30.00

Report Ref No. CC4/ASM18002921/Afb3s2
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Description of Parts Condition | Estimate By | Our Adjusted
o : Workshop (§)] (s)
TO DO WHEEL ALIGNMENT NOT NECESSARY 180.00 3
1,820.00 1,030.00
GRAND TOTAL 5,379.20 2,011.83
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18002921/AM3s2

ADRIAN LING WAl PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

HISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Repart.
He labisty of respongibility whalscever, in contact of ter. |3 accepted 1o any third party wheo may reply on the Report whelly of in part. Any third panty acling or replying on this
Bepor. in whele or in pan, does so at his or her own risk,



