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BN VP 74 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #0125 Paya Ubl Industrial Park, Singapore 408933

-
M BA B
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607T198R GST Reg No. 15-8607T198-R

AHfiliated to Federation Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTE LTD Rel CCE/AIG18002810/Uks3
78 SHENTON WAY #08-16 ” ‘"Imlmllmﬂ
CHARTIS BUILDING Date : 13-02-2018
SINGAPORE 078120
Code AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GBE 5438M Veh. Inspected GY B484C
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 13/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
F/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  04/02/2018 |Inspection Date 13/02/2018
Survey hald at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE & #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Nou:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

GY8464C

Mo

12 Feb 2018
TOYOTA

HIACE MANUAL
White

2005
2KD1341081

ITFHS02P700025752

$23,804.00
30 Aug 2005
30 Aug 2005
0

$1,191.00

No

https //vrl Ita gov sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput’FUNCTION

Page | of 2

12-Feb-18



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

Company

3585C

GYB464C

No

12 Feb 2018
TOYOTA

HIACE MANUAL
White

2005
2KD1341081

ITFHS02P700025752

$23,804.00
30 Aug 2005
30 Aug 2005
4]

£1,191.00

No

https //vrl lta.gov sg/lta/vrl/action/enquireRebateByPublicBefore Dereglnput?’ FUNCTION

Page 1 of 2

12-Feb-18



PARF/COE Rebate Enquiry

énquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type Company
Cwner |D: 3585C
Vehicle Details

Vehicle No GYB4&4C
Vehicle to be Exported: No

Intended De-registration 14 Feb 2018
Date

Venicle Make: TOYOTA
Vehicle Model: HIACE MANUAL
Primary Colour: White
Manufacturing Year: 2005

Enging Mo 2KD1341081
Chassis Mo, JTFHS02PT00025752
Masximum Power Qutput:

Open Market Value: $23.804.00
Original Registration Date: 30 Aug 2005
First Registration Date: 30 Aug 2005
Transter Count: a

Actual ARF Paid; $1.191.00
Intended PARF Rebate Detalls

PARF Eligibility; MNa

PARF Eligibility Expiry

Date:

PARF Rebate Amount: $0.00

Intended COE Rebate Detalls

COE Expiry Date: 29 Aug 2020

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

PQP Faid: $25.29200

COE Rebats Amount: $12.849.00

Total Rebate Amount: $12.B49.00

Message

Page | of 2

Please note that all future COE renewals for this vehicle can only be for a S-year period, sublect to the statutory lifespan (If

applicable) of the vehicle,

The information contained herein is correct as at 14 Feb 2018

https://vrl.lta.gov.sg/lta/vrl/actio n/enquireRebateByPublicBeforeDereglnput?FUNCTI...

14/272018



Used loyota Hiace Car for Sale in Singapore, ABWIN Bus Pte Ltd - seCarMart

sGCaAarMART.COr
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= Invoce

R

| GENERAL

~ INSURANCE
. ¥ ASSOCIATION

El

RECORDS MANAGEMENT CENTRE

Cur Ref No
Date of Request

Third Party Insurer Enquiry

GR-18-023180
12/02/2018

LILU'S BROTHER ALITO WORKSHOP
1 Kaki Bukit Ave & #01-01

Auto Bay@HKaki Bukit
Singapore 417883

Dear SrMadam,

Your Ref Na Online Purchase

Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapare 048580

Phone +65 6224 0010 Fax +55 6224 0030
Ciperating Hours: Maonday to Friday 8am to Spm
GST Reqgistration No: MA00017735

. Enquiry Date 12022018
Enguiry By Susan Low Siew Yian
TP Vahicle No GHES43IBM
Ageident Date 04/02/2018
Enquiry Result
TP Vehicle Mo Insurer Period of Insurancea Insurer Tel No
GBES438M AlG Asia Pacific Insurance Pte. Lid 12/012018-11/01/2018 65-8419-3000
Thank You

The images provided to you are taken fram the ariginal reports forwarded to the centre by the members of the General Inswrance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss
of damage arising oul of of in connection with the reports or their images

This 1s 8 computar generated document and requines no signature

https.//www giarme.org sg/claims/index cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp  12-Feb-18



SUAI AVE D, #0235 PAYA U BLINDUSTRIVE PARK, SISNGATORE Qs is TR @ ollinS) a25088500 Py (RS ATALELNS

Our Ref: COGALIGIRDO20 10/ ka3
03 APRIL 201K

HEAVENLY ENGINEERING PTE LTD
22 SIN MING LANI

203-R7 MIDVIEW CITY

SINGAPORE 373969

ATTN: HR / MANAGEMENT

Dear Sir'Madam,
ACCIDENT INVOLVYING GRE 5438M AND GY B464C ON 040220108

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd to resolve the claim against vou and/or vour authorized driver under the Auto
Insurance policy taken up with them,

Pursuant to the above said accident wherein vou and/or vour authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

I you have evidence/information to prove that we should not settle the third party claim.
kindly let us have them in writing within the next 10 days i.c. by 13/04/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party's insurer arising rom this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be afTected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protecior feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully.

Zaini y

Case HomdlEy-

DIDT 6844 2132

FAX: 6741 4108

Email: Zoinita lkkato.com

C.C. Al Asia Pacific Inswrance Pre Lid
{Motor Claims Dept)



1072472018 Report: LKK Auto Consultants Pta Lid (HQ) - GYB4B4C

GYG464C [GBES43E8M] - Submitted by: LKK Auto Consultants Pte Ltd (HQ)

34! Ganeral View 4/4; General View

hitps:{/singapore. menman comiclaimsindes. cfmPlusebox=5VCdocAfuseaction=dsp_reports&domainid=18objid=6840185corole=4&pmooid=200 1M
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Our Ref: GYB484C180204 Date:  03/03/2018

Your Ref; I‘L

AIG Asia Pacific Insurance Pre Ltd
78 Shenton Way 807-16

Chartis Bullding

Singapore 079120

Attn: Motor Claims Department

Dear Sir / Madam

TRAFFIC ACCIDENT ALONG TRAFFIC JUNCTION OF SENGKANG WEST AVENUE AND FERNVALE
INVOLVING GYB464C AND GBES438M ON 04/02/2018

We/l, Messers Stve Pte Ltd (Nric / ROC No: 188703585C), the registered owners of m/vehicle — GYS8464C at all material
times of the above accident. Our/my vehicle was surveyed by “AlG Asia” authorized appraiser and we/| based ourfmy on
his recommendation for $53,600-00 being the repair for 07 Days (5trictly on a Without Prejudice Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicle GBES438M when the same was involved in
the aforesaid accident with our/my m/vehicle — GYB464C

We/l whereby you are the insurers of m/vehicle GBES438M and the driver / owner was caused solely by the negligence
of your insured and as a result there of our / my m/vehicle — GYBAGAC has suffered loss and damage as follows:

{a) Caostof repairs 55 3,600-00
(b] LOWU for pre-repalr notice 02 days @570-00 14000
(e} LOU Fee for 07 days @5570-00 490-00
(d) GIA/LTA search fee 2-00

Total Amount E u.azﬁ

We/l enclose herewith coples of the supporting documents for vehicle no. GYBABAC as follows:-
i) Maotar Accident Report;
{i] Repair Invoices;

Kindly look inte the matter and let us/me hear fram you on the settlement of our [ my claims as soon as possible.

Please remit us/me your settlement sum in faver of M/s Liu's Brother Auto Engineering Workshop. Forward the chegue
to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417853,

Thank you.

Yours faithfully,

The owner of m/vehicle GYS464C
Messers Stve Pta Ltd
o Liu's Bro Auto Engrg Ws




s 2 LIS HROTHER A\UTO ENGINEERING WoRksHOP Imwnivebef N GYB4B4C 180204

d & 84 485 o i B e 4170
o T Pk 10 i il Bt s Final Bill
F
|4 nsinme r _] —| — —d
Name:  AIC Asia Paific limuranee Pix Lidd - o Date g303-10
Address: Motor Claims Depuartnen| _ Vehiele Nev  Gysssae
7B Shenton Way #0716 = - _ Mudel/Make:  Toyots Hince ==
AIG Builiingg, Stngapons (99120 - Masiiul
_ Oiriwinal I_ht::'l'::'.
e No. Deswrigi s €] [agps l‘?mﬂil'nn Cont OF
Foed bt bim Repair
I |Rear Lh Taiigate $ 205000 3
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{lotal Parts & Labour of ssimale for domoged vehicle | [E55550]

iiu' 3 ammoent in Lemo Sum Boasin Tor mapondd vahic

5D0LS:  Three Thousand Six Hundited Only

M/s Liv's Brother Auto Workshop



Invoice Page | of 2

— A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
~ GENERAI RECORDS MANAGEMENT CENTRE
1 B - & Raffies Q #1800, S 048580
: _3'_.?3 lNSURANCE Phone +65 6324 0010 Fgga*%;rgﬂd 0030
WIS ASSOCIATION Ciperating Hours Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration Na. M400017735

Third Party Insurer Enquiry

Cur Ref No GR-18-023180
Date of Request 12/02/2018 Your Ref Na Onling Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01
Auto Bay@kak Bukit

Singapore 417883

Dear SirfMladam,

Enguiry Date 1210212018

Enguiry By Susan Low Siew Yian

TR Vehicle No GBES438M

Accident Date 041022018

Enquiry Result

TR Vehicle No Insurer Period of Insurance Insurar Tel No.
GHES438M Al Asie Pacific Insurance Pte Lid 12/01/2018-11/01/2018 £5-8419-3000
Thank You

The images provided 1o you are taken from the original repants forwarded o the centre by the members of the General insurance
Association of Singapore and we take no responsibility for their accuracy of contents and shall be under no hability whatsoever for any loss
or damage ansing out of or in connestion with the reports or their images

This is 8 computer generated document and réquires no signafure

https //www giarme org sg/claims/index cfm?fusebox=MTRsas& fuseaction=dsp_weninvip.  12-Feb-18



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibllity Expiry Date:

Company

3585C

Gyg4s4C

No

12 Feb 2018
TOYOTA

HIACE MANUAL
White

2005
2KD1341081

JTEH502P700025752

$23,804.00
30 Aug 2005
30 Aug 2005
0

$1.191.00

No

https //vrl lta gov sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput’FUNCTION

Page | of 2
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Jnx Irene !LKI{Autn‘j e

From: Zaini (LKK Auto)

Sent: Friday, 13 April 2018 5:33 PM

To: loy Irene (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: FW: Your ref: GY B464C_ACCIDENT INVOLVING VEHICLES GBE 5438M AND GY
B464C ON D4/02/2018

Attachments: GYB464C 180204 Acc Scene Photos.pdf; STV2Z-MARSDO004171-GYB464C-3RD PARTY
PICS.PDF

Best Regoras,

Lainl Kusalnl | Cose Handies

LEK Avlo Consuliants Ple Lid

DI 4841-2132 | emall oini@ikkouto.com | fox: 4741-4108
Blk 51, Paoyalbi Indusfrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Susan Low [mailto:liusbro@ymail.com]

Sent: Friday, 13 April 2018 3:08 PM

To: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Re: Your ref; GY B464C_ACCIDENT INVOLVING VEHICLES GBE 5438M AND GY 8464C ON 04/02/2018

We refer to your requested and our attachment,

We would appreciates it if you could review this case more objectly and let us here from you urgently.

Thank.
Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
No. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kakl Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

-— Forwarded Message ——

From: Zaini (LKK Auto) <Zainif@lkkauto com™>

To: Susan Low <liushro@vmail. com=>

Ce: Hsiao Tong (LKKAuto) <chewhi(@ lkkauto.com>

Sent: Wednesday, 11 April 2018, 15:30

Subjeet: Your ref: GY 8464C ACCIDENT INVOLVING VEHICLES GBE 5438M AND GY 8464C ON 04/02/2018

WITHOUT PREJUDICE

Your rel: GY 8464C
Our ref: CC6/AIG18002910/Uka3



an Irene sLKKAuto]

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Monday, 12 November 2018 11:14 AM

To: loy Irene (LKKAuto)

Subject: RE: B267578760SG / GBE 5438M ; on 04/02/2018
Dear Joy,

You may proceed to deny liability for this accident based on your opinions in the email below.
To review if TP provide substantial evidence.
Thank you

Best regards,

Lah Chee Heng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416

Chee-Heng Loh@aig.com | www.aig.com.sg

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com)

Sent: Wednesday, October 31, 2018 3:15 PM

To: Loh, Chee-Heng

Subject: 8267578760SG / GBE 5438M ; on 04/02/2018

Dear Chee Heng,

Ol reported TPV moved out from stationary position.

TP reported that when he started to move forward, OIV hit his vehicle from behind.

We called Ol where he insisted TPV moved out from stationary position.

We requested evidence from Ol and he do not have any while TP provided scene photos as uploaded in Meirmen.
We have reviewed both reports and our opinion as follows:

1) Based on TP scenario, damage to TPV should have been more on the left rear and dented. And damage to
OV should have been more on the front left portion with dent. However, the existing impact could probably
be suggesting that in order to cause such a damage to Ol vehicle, TPV should have been in a slanting
position.

2} OWV was travelling along Seng Kang West Road towards Yio Chu Kang Road via CTE heading towards Potong
Pasir area where he stays. It is entirely not necessary to travel along the rightmost lane behind TP vehicle for
the right turn towards Fernvale Link.

3) We are of the view that TP version is not reliable and OI's version is more probable.

In view of the above, we seek your instruction to deny liability.

Kindly let us have your view/opinion/instruction please.

Thank you.



Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have recetved this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use,
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From: Joy Irene (LKKAuUtO)

Sent: Wednesday, 31 October 2018 3:25 PM

To: ‘Susan Low’; Admin A; Hsiao Tong (LKKAuto); Marcus Chua (LKKAuto)
Subject; RE: Our Ref: GYB464C180204 Your Ref CC6/AIG18002910/Uka3
WITHOUT PREJUDICE

Dear Susan,

We refer to the subject.

Qur insured reported your client vehicle moved out from stationary position.

Your client reported that when he started to move forward, his vehicle was hit from behind.
We have reviewed both reports and our opinion as follows:

1) Based on your client’s report, damage to your vehicle should have been more on the left rear and dented.
And damage to our insured should have been more on the front left portion with dent. However, the
existing impact and damage profile is suggesting that in order to cause such a damage to our insured
vehicle, your vehicle probably have moved out from station position.

2) Our vehicle/driver was travelling along Seng Kang West Road towards Yio Chu Kang Road via CTE heading
towards Potong Pasir area where he stays. It is entirely not necessary for him to travel along the rightmost
lane behind your client's vehicle for the right turn towards Fernvale Link.

3) We are of the view that our insured’s version s more probable.

In view of the above, we request for a concrete evidence such as video footage, independent witness statement and
scene photos showing the positions of both vehicle involved after impact for our further review.

Thank you.

Best Regards,
Joy Irene | Case Handler
LEK Auto Consultants Pte Ltd

DID: 56841-2409 | email: jovirene @Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
Information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unautharized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Susan Low [mailto:liusbro@ymail.com)

Sent: Monday, 30 July 2018 10:49 AM

To: loy Irene (LEKAuto) <loyirene@lkkauto.com=>; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>;
Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@Ikkauto.com>

Subject: Our Ref: GY8464C180204 Your Ref: CCA/AIG18002910/Uka3

We refer to our emall dated 13/04/2018.



