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¥y L’y LKK Auto Consultants Pte Ltd

- -8V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
N TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Expartg%_ﬁ:ggypmqblle_ e L _ i =
ECICS LTD Ref : CS;".ICS18002909)'th
oD SINTEC Tower, A
#10-01 SUNTEC TOWER ONE Date: 13-02-2018
SINGAPORE 038987
Code: ICS
1 Policy Particulars :- THIRD PARTY CLAIM st =]
Insured Veh.  SKS 7611K Veh. Inspected SJM 3381T
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  CARRIE TAN Assign Date 13/02/2018
2. Vehicle Particulars & Condition =
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres ke e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information _ :
Accident Date  09/02/2018 Inspection Date 13/02/2018

Survey held at TORQUE 5 PTELTD

8 KAKI BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chﬂ (LKK Auto)

—

From: ECICS Claims <claims@ecics.com.sg>

Sent: Tuesday, 13 February, 2018 9:42 AM

To: Torque 5 Assessment; ECICS Claims

Cc: sam.chang@torque5.com; eric.lee@torque5.com; claims@torque5.com;
assignments@Ikkauto.com

Subject: RE: Accident involving SJIM3381T & SKS7611K on 09/02/2018 (PRE-REPAIR SURVEY
REQUEST)

Dear Lee Yi,

Noted with thanks.
Dear LKK,
As spoken, please assist to do the PRI at 10am @ Torque 5.

Thank you.

Regards,

Carrie Tan

Claims Division
DID: +65 63030308
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding.**

From: Torque 5 Assessment [mailto:assessment@torqueS.com]

Sent: Saturday, 10 February, 2018 9:52 AM

To: ECICS Claims

Cc: assessment@torque5.com; sam.chang@torqueS.com; eric.lee@torque5.com; claims@torque5.com
Subject: Accident involving SIM3381T & SKS7611K on 09/02/2018 (PRE-REPAIR SURVEY REQUEST)
Without Prejudice

Dear Sir/ Mdm,

We refer to the above matter.

We represent our client, Chia Yong Seng , to notify you of the aforesaid accident involving our client’s vehicle SIM
3381 T and your insured’s vehicle SKS 7611 K on 09/02/2018.

Please find enclose our client’s GIA report for your necessary action.



. Tl'lis'serv'cs as a NOTICE that we are claiming against SKS 7611 K for damages, costs and disbursements.

- Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle, along with your list of at least ten (10) motor surveyors.

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference to your insured or you.

Premises for the Pre-repair inspection: 8 Kaki Bukit Ave 4 #01-49, Premier @ Kaki Bukit Singapore 415875
Contact Person: Stephanie Teo (9147 8841)
Contact Email: assessment/@torgues.com

VEH IN (Date & Time) : 13/02/2018 10.00AM

PRS ARRANGEMENT (Date & Time) : 10/02/2018 09.55AM

PRS ACKNOWLEDGEMENT

Appointed Surveyor
{(Name & Signaturs)

Date & Time of Inspection

Kindly cc a copy of this letter to your insured for his/her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7
days from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end,
we seek your kind advice, within 7 days working days, on liability status for subject claim. If we do not
hear from you within the stipulated period, we shall proceed with the purchase of your insured GIA
report and this cost or any other cost incurred for confirmation of liability status shall be included in
our LOD for reimbursement purpose.

Warmest Regards,

Heng Lee Yi

Administrative Assistant | Motor Claims Department

T



Hotline

SAONG AN
MANTINANCE £ . |
AN NI ALY

(65) 6452 4457 | Fax (65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53/54
Premier @ KB, Singapore 415875

WWW. tI_".'_il eJ.com

The = T

This message may contain privileged and confidential information and is only intended for use by the addressee, No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,

you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



Denise Tay (LKI(Au_to)

— e —
From: ECICS Claims <claims@ecics.com.sg>
Sent: Monday, 20 August 2018 10:53 AM
To: Denise Tay (LKKAuto)
Cc: assignments; Crystabelle Tan Gek Peng (ECICS, Claims); Admin-D (LKKAuto); ECICS
Claims; SUR
Subject: RE: Accident involving SIM3381T & SKS7611K on 09/02/2018 (PRE-REPAIR SURVEY
REQUEST)

Hi Denise

Our claim no DMPC1800049H/CT and case handler is Ms Crystabelle Tan.
Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Denise Tay (LKKAuto) [mailto:denisetay@Ilkkauto.com]

Sent: Friday, 17 August, 2018 4:45 PM

To: Admin-D (LKKAuto); ECICS Claims; SUR

Cc: assignments

Subject: RE: Accident involving SIM3381T & SKS7611K on 09/02/2018 (PRE-REPAIR SURVEY REQUEST)

Dear Sir,

Please provide claim number

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 13 February 2018 10:22 AM

To: 'ECICS Claims' <claims@ecics.com.sg>; SUR <sur@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: Accident involving SJM3381T & SKS7611K on 09/02/2018 (PRE-REPAIR SURVEY REQUEST)

1



Denise Tay (LKKAuto)

=t
From: Torque 5 Assessment <assessment@torque5.com>
Sent: Thursday, 23 August 2018 10:22 AM
To: Denise Tay (LKKAuto)
Cc: Guo Qiang (LKKAuto); SUR; ‘Torque 5 Assessment’; claims@torque5.com;
sam.chang@torque5.com
Subject: RE: ** URGaENT **

Dear Denise,

2

T

TORQUEDS
GROUP

We hereby confirm the final amount of L/S $5,500 (before GST @ 5 repair days) for SJM 3381 T.
Thank you.

Warmest Regards,

Stephanie Teo

Assessor | Motor Claims Department
Hotline (65) 6452 4457 | Fax (65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.lorqued.com

©00
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2018/2113 PARF/COE Rebate Enquiry

. -

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

0063D B . .
Vehicle No.: SIJM3381T
Vehicle to be Exported: No
Intended De-registration Date: 13 Feb 2018- S ) _;
Vehicle Make: TOYOTA _ - |
Vehicle Model: PREVIA 7 SEATER MR
Primary Colour: Grey
Manufacturing Year: 2006 ) ) )
Engine No.: 2A222038-84 - -
Chassis No.: JTEGD54M707023291
Maximum Power Output: 125.0 kW (167:!;9}_ s )
Open Market Value: $38.944.00 - o )
Original Registration Date: 19 May 2006
First Registration Date: 19 May 20(;6 ) )
Transfer Count: 3 e
Actual ARF Paid: $42,839.00

. Intended PARF Rebate Details - -

PARF Eligibility: Forfeited '
PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Explr; Date: 18 May 2026

COE Category: B - Car (1601cc & above)

COE Period(Years): 10

PQP Paid: 546,043.0_0 3 ) i

COE Rebate Amount: $38,051.00 |
Total Rebate Amount: $38,051.00 |

The information contained herein is correct as at 13 Feb 2018

OK

https://vrl.Ita.gov.sg/lta/vri/action/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F0304009TT n



Email: Sm(@idac.com.sg
Tel no: 6555 6888 Fax no: 6454 3279

Personal Particulars of Owner & Driver (Vehicle A)

Date of Accident: 1/ 2 2018 (ddimm/yy)  Time of Acciden. | . 5® (24.HR-FORMAT)
Vehicle No.:_SIM 332 | T vehicle Make & Model: Teyota  Previa

Exact location of Accident: __ 3% \an_¥aya  sUP R 4 Semgkeng Uart way
Policyholder’s Name /IC No, -~ Chiia th? Seng | S 65¢c0630D
Driver’s Name / IC No. - (As Above) [~
Driver's ContactNo.: 1Y 39 (529 Company Contact No:
Driver's Address:_B1K 4530 Pevuvate Rol #11- 54| s(3q%¢53)

Insurance Company: Ax A Email address (if any): L

Qelationship between Owner & Driver: (Please CIRCLE one only)
w' Y, Spouse / Children / Friend / Parents / Sibling / Relative / Employee / Hirer or Others specify:
What do you wish to claim? (Please TICK one only)

D Own Insurance / Bﬁlhcf Vehicle (The one you want 1o claim against) / ]:] Reporting (For Record Purpose)

Exact purpose for which the vehicle

Was being used at time of accident? Occupation (nature of job) IZﬁdooﬂ D Outdoor
mrivatc use / D Work purpose No. of Passengers (Including Driver): O |

Weather condition & Road conditions? (On the day of accident)

[A Clear & Dry/[__] Raining & Wet / [ ] Atter-Rain & Wet /[] Drizzling & Wet / Others:

Was there any video captured by vour Car Camera? [:I Yes / E’ﬁo

Any Injuries: l:, Yes/ D No (If YES) Injured Person’ Name:

Injuries Sustain: Injured Person in Which Vehicle:

Police Report filed: [ | Yes/ [ ] No (If YES) Which Police Station

The Other Party(s) Details:

1. Driver’s Name / IC No: Vehicle No: S(S 4'6 LS
Driver's Contact No: Insurance Company (If any):
2. Driver's Name / IC No: Vehicle No;
Driver’s Contact No: Insurance Company (If anv):
*Independent Witness (If Any): Contact No:
Preferred Workshop Name: Contact No:

*If no proper documents are produced, IDAC should noi file the report. Information will be discarded afier one week.



Own tee S‘\'G‘bd cate and ‘f'im.g' L \/6’»‘10(_0, R was a-f -('L{

.5"]P I"‘b"&l +\41|l1j +to ‘(’uvu\ A((,-L-l' -L €ew a (av +""1“‘19 —to yasl

ﬂwﬂ]tn So T stopped . gudd.u.lj Vel cleg B Lt endto iy

S‘t’ﬂ"ﬁo“ﬁbq velicle ey ot an .

DECLARATION
I/We declare the foregoing particulars are true in every respect,

& Y

; T % : e
Palicyhelder's Signature Driver's Signature Reparting Centre Personnel s Signature
Date & Time: (If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:




Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
@ RQUE Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enquiry@torques.com

Co. & GST Reg. No.: 2013132216

ESTIMATION REPORT

Vehicle No : S/M3381T Estimation No. : E18020023

Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018

:'“r ?:. :n;f;g'gesns4m707023291 -

anufacture
23 / 2/\$.
No Description Qty u/p Amt
Section; List Items

1 Tall gate /Pt 1.00 0.00 / 0.00 I560-00
2 Tall gate absorber (LH) X \\V! 1.00 0.00 0.00
3 Tail gate absorber (RH) % (A 1.00 0.00 0.00
a Tailgatelock _~ (L A 100/ 0.0dhh. ] 0.00 3k P
5 Tall gate weather strip _~ —T‘W[ 1.00 / 0.00Z,{I‘l 0.00 390-5°
6 Tailgatelogo .~ bl | 1.00 0.00 . 0.00 ¢5-07
7 Tail gate chrome handle & WV 1.00 0.00 0.00
8 Tail gate inner trim L 1,00 0.00 ~~ 0.00 79800
9 Tail gate inner trim clip € 1.00 0.00 _/ 0.00 50-00
10 Rear windscreen moulding 4 € . 1.00 s 0.004‘2-3 0.00 /S0 -2
11 Rear bumper _~ (1@ 1.00 0.00  0.00 570-%°
12 Rearbumpercip . 1.00 0.00 (b o.00 15077
13 Rear bumper retainer (LH) _~ ’)J{.\g[_, 1.00 0.00‘36 gf 0.00 147
14 Rear bumper retainer (RH) .~ 1.00 0.00,6, § 0.00 75-77
15 Rear bumper bracket (LH) "$ 1.00 0.00 0.00 ¥4-®
16 Rear bumper bracket (RH) X - 1.00 0.00 X o.00 47
37 Rear bumper reinforcement X’I'_ . 1.00 0.00 0.00
18 Rear bumper sponge 7( ~- _ 1.00 0.00 X 0.00 78-79
19 Rear bumper reflector (LH) /\K S IR 100~ 000 GG §o.004%0. s
20 Rear bumper towing cap (LH) C‘LH’ 1.00 s 0.00’2,!,7%0‘00 4b-vv
21 Rear bumper lower X g 1.00 0.00 0.00
22 Tail lamp (LH) )( 1] N- 'g--l 1.00 0.00 X 0.00 445-20
23 Tail lamp clip (LH) X 1.00 000 ¥ 000 77
24 Rear fender (L) ¢/ 1.00 0.00 0.00

brpp -

v pumper gormgp &) 2

Continue on next page...
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Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
Tel: +65 6452 4457 | Fax: +65 6452 4584 | Email: enquiry@torques.com

Co. & GST Reg. No.: 2013132216

ESTIMATION REPORT

Vehlicle No : §)M3381T Estimation No. : E18020023
Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018
MR,JTEGD54M707023291 |
Year of : 2006 i
Manufacture {
No  Description Qty u/p Amt
25 Rearfenderinnertrim (L) X 7 \uolO~ 100/ 0.00X¥% [0.00 1068 -1°
26  Rear fender inne- trim clip (LH) ‘7\ / -I\iu 1.00 /7 0.00 26 0.00 5020
27 Rearend panel ‘Y e 1.00 0,00 0.00 $3-00
28 Rear end panel top garnish e 1.00 0.00}(8 .,770.00 yvé- g0 i
29 Rear end panel top garnish clip e pf:(-» 1.00 ~ 0.00 2 0.00 159-00
30  Spare wheel panel a 1.00 0.00 0.00 1.0 - 50
pore wheelpanel " fepake § X
31 Spare wheel panel top board @& ./ U 1.00 0.00 _- 0.00 867-00
32 Spare wheel panel sponge j(L N 1.00 0.00 )( 0.00 450-9°
33 Exhaust plpe x P [\’ 1.00 0.00 0.00 .
34 Exhaust pipe mounting x "l ‘w\\l 1.00 0.00 0.00 o
|
35 Exhaust pipe gasket X |'| 1.00 0.00 0.00
36 Exhaust pipe heat shield ¥ 1.00 0.00 0.00 (L 9
A KD amt s 0.00 67 5
Discount (0.00%) 5% 0.00
Subtotal 5% 0.00
el ~
K91 So %’Qj
ection: ial N s
37 Rear windscreen sealant WA 1.00 80.00 4’0 80.00
38 Rearfendersealant X = A 1.00 80.00 80.00
N
39 Rear end panel sealant '\, / W\ 1.00 80.00 R 80.00 Yo
Amt 5% 240.00 8_0
Discount (0.00%]) 5% 0.00
Subtotal 5% 240.00
oo
Section: Labour Items ; ?
40 To R&R accident affected areas 1.00 1,500.00 1,500.00
41 To putty & respray accident affected areas 1.00 1,300.00 1,300.00 6‘“ 730

Continue on next page..,

PAGE 2 OF 3



:3 — Torque 5 Pte Ltd
No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875 !
® RQUE Tel: +65 6452 4457 | Fax: +65 6452 4584 [ Email: enquiry@torques.com
Co. & GST Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No : 5)M3381T Estimation Neo. : E18020023
Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018
MR, JTEGD54M707023291

Year of : 2006

Manufacture
No Description Qty u/p Amt
42 To rust proof accident affected areas 1.00 60.00 60.00 .~
43 To R&AR tailgate mechanism 1.00 80.00 80.00 fo
44 To R&R rear bumper reverse sensor & check function 1.00 - 80.00 80.00 )(
45 To R&R rear luggage compartment 1.00 200.00 200.00 ‘0
46 To R&R rear windscreen 1.00 150.00 15000 |e e

i

47 To check wiring layout of tail lamp 1.00 80.00 80.00 g a
48 To R&R exhaust pipe assy 1.00 180.00 180.00 B¢ Z:
49 To do wheel alignment 1.00 180.00 180.00 X
50 . To check for water seepage 1,00 100.00 100.00 x

Amt 5% 3,910.00

| VST e e (o
%f;ﬂiw (\g\i\ﬁ;({ by ¥
Afer e phdos. 9fo 500
Gus Rl onp — 285 o2

|%/»/:9.

List Items Subtotal S% 0.00 \LW\'W 2
Special Nett Items S$ 240.00 ) '
Subtotal

Labour Items Subtotal Lt
3,910.00

Total S$
4,150.00

PAGE 3 OF 3
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Tel: +65 6452 4457 |

Vehicle No

Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875

Fax. +65 6452 4584 | Email: enquiry@torques.com
Co. & GST Reg. No.: 2013132216

SUPPLEMENTARY REPORT

: §JM3381T Estimation No. : E18020031
Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018
MR,JTEGD54M707023291
Year of : 2006
Manufacture
No Description Qty u/p Amt
Section; List Items
1 Bumper gamnish (LH) ] 1.00 383.20 38320 -
Amt  S$ 383.20
Discount (0.00%) S$ 0.00
Subtotal S$ 383.20

P'-/sza;?.?s/-
= 489%-25

7/ 2761 -24/.
> 782 00

f

= (512-99

CN ! [uO-0D

vey add rainforcesend )

L: 1900
238294

reiga'ﬂf' f{“"b%

List Items Subtotal
Total

S¢ 383.20
5% 383.20
PAGE 1 OF 1
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Torque 5 Pte Ltd

No.8 Kakl Bukit Ave 4, Premijer @ Kakl Bukit, #01-50 Singapore 415875
@ RQU E Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enquiry@torques.com

Co. & GST Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No : §)M3381T Estimation No. : E18020023
Make & Model : TOYOTA,PREVIA 7 SEATER DOA 1 09/02/2018
MR,JTEGD54M707023291

Year of : 2006

Manufacture
No Description Qty u/p Amt

Section: List Items

1 Tail gate / PV“"{ 1.00 0.00 0.00
2 Tail gate absorber (LH) X 9”,\} 1.00 0.00 0.00
3 Tall gate absorber (RH) x 1.00 0.00 0.00
4 Tail gate lock /" (‘_,{r 1.00 0.00 0.00
5 Tail gate weather strip _~ "/['Wf 1.00 0.00 0.00
6 Tall gate logo < ﬂ'LC . 1.00 0.00 0.00
7 Tail gate chrome handle p& N /U 1.00 0.00 0.00
8 Tail gate inner trim /@& 1.00 0.00 0.00
9 Tail gate inner trim clip _~ Ag(. 1.00 0.00 0.00
10 Rear windscreen moulding 7 M . 1.00 0.00 0.00
11 Rear bumper 7~ (LR 1.00 0.00 0.00
12 Rear bumperclip € 1.00 0.00 0.00
13 Rear bumper retainer (LH) _~ SM 1.00 0.00 0.00
14 Rear bumper retainer (RH) 1.00 0.00 0.00
i5 Rear bumper bracket {LH) ,7 1.00 0.00 0.00
16 Rear bumper bracket (RH) ? 1.00 0.00 0.00
17 Rear bumper reinforcement ’z 1.00 0.00 0.00
18 Rear bumper sponge 0 1.00 0.00 0.00
19 Rear bumper reflector (LH) : 1.00 0.00 0.00
20 Rear bumper towing cap (LH) M 1.00 0.00 0.00
21 Rear bumper lower ;( 1.00 0.00 0.00
22 Tail lamp (LH) x ﬁ/f\) 1.00 0.00 0.00
23 Tail lamp clip (LH) x 1.00 0.00 0.00
24 Rear fender (LH) x 1.00 0.00 0.00

Gerpp -
> sumper garmn L) S CA

Continue on next page...
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3_‘ Torque 5 Pte Ltd
No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
@ RQU E Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enquiry@torqueS.com
Co. & GST Reg. No.: 201313221G

ESTIMATION REPORT

m

Vehicle No : §)M3381T Estimation No. : E18020023
Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018
MR.JTEGD54M707023291

Year of : 2006

Manufacture
No Description Qty u/p Amt
25 Rear fender inner trim (LH) /,] 1.00 0.00 0.00
26 Rear fender inne - trim clip (LH) 4 1.00 0.00 0.00
27 Rear end panel ,‘7 1.00 0.00 0.00
28 Rear end panel top garnish / Ize_ 1.00 0.00 0.00
29 Rear end panel top garnish clip - ﬂe(-f 1.00 0.00 0.00
30 Spare wheel panel O 1.00 0.00 0.00
31 Spare wheel panel top board a / M . 1.00 0.00 0.00
32 Spare wheel panel spange ’? 1.00 0.00 0.00
33 Exhaustpipe % 1.00 0.00 0.00
34 Exhaust pipe mounting 7( N 1.00 0.00 0.00
35 Exhaust pipe gasket x A} 1.00 0.00 0.00
36 E_th)ust pipe heats_hield x | - _10(_] _ CI.O_O B _0.90_

Amt S5 0.00
Discount (0.00%) S5 0.00
Subtotal S5 0.00

Section: Special Nett Items
% ¢
37  Rear windscreen sealant 1.00 80.00 go.o0 Yo
38 Rear fender sealant X NN 1.00 80,00 80.00 )(
39 Rear end panel sealant g 1.00 80.00 80.00 q)o
Amt S3$ 240.00
Discount (0.00%) 5% 0.00
Subtotal 5% 240.00
Section: Labour Items
| boe
40 To R&R accident affected areas 1.00 1,500.00 1,500.00
41 To putty & respray accident affected areas 1.00 1,300.00 1,300.00 O%O __

Continue on next page...
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TerRQUED

Torque 5 Pte Ltd

No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapare 415875
Tel: +65 68452 4457 | Fax: +65 6452 4584 | Emall: enquiry@torgue5.com

Co. & GST Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No : §M3381T Estimation No. :E18020023
Make & Model : TOYOTA,PREVIA 7 SEATER DOA : 09/02/2018
MR,JTEGD54M707023291
: 2006
Manufacture
No Description Qty u/p Amt
42  To rust proof accident affected areas 1.00 60.00 60.00
43  To R&R tailgate mechznism 1.00 80.00 80.00
44 To R&R rear bumper reverse sensor & check function 1.00 80.00 80.00
45  To R&R rear luggage compartment 1.00 200.00 200.00
46 To R&R rear windscreen 1.00 150.00 150.00
47  To check wiring layout of tail lamp 1.00 80.00 80.00
48 To R&R exhaust pipe assy 1.00 180.00 180.00
49 To do wheel alignment 1.00 180.00 180.00
50 1.00 100.00 100.00

To check for water seepage

G Days -
Lcwfc«.» me(mf

A@wr Wk rhnd’&s-

Amt S$ 3,910.00
Discount (0.00%) Ss 0.00
Subtotal S$ 3,910.00

Caws & op — §285 02

|z/>/.9.

LKK Auto Consultants hence notify
the Repairer of the following:

« To resurvey belore/alter spray painting

«» To display damaged pari(s) during resurvey
» Parts prices are subject (o confirmation

* Third party survey is on a8 "Without Prejudice” besis |

» No illegal modification(s) is allowed
* Supplementary item(s) mus! be resurveyed and
Is subject to final approval from Insurance Company

Acknowledged by Rapairer
Signalure:
Date:

List Items Subtotal S5 0.00
Special Nett Items 55 240.00

Subtotal
Labour Items Subtotal Ss
3,910.00
Total S$
4,150.00
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

[CLAIM SUBFOLDER TRACKING

Case | Notified |Est Submitted ' Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Sep 2018 13 Feb 2018 Pending for Survey
Maln 14:36 00:00 sssrsoq.on | §$5,500.00 Report
Edit Reg | Edit AdjRpt | | ESLEstmares || _View Ret Cancel Case
Main Reference Claim Details Show All

Insured:

CLAIM SUBFOLDER DETAILS -
|-, Co.Reg. No.: -, Email: EMAIL@EMAIL.COM

[Created by adjuster]

Main
Claimant:

|No.: I
Claim Type: |TP

Vehicle Reg._
Nao.
(Insured):

Repairer:

Vehicle Reg, .sJM3351T

SKS7611K

Date of Loss:

09/02/2018 16:00 - :59
[140 Months and 21 Days From LTA Reg Date (Man Yr)]

Note No.:

Policy/Cover

Policy No.
{Claimant):

Excess:

| Torque 5 Pte Ltd (Kaki Bukit) No. 8 Kaki Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 64524457

Handling
Insurer:

Adjuster:

ECICS Limited (HQ) - Tel: 63374779 /6303 0178

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 23/02/2018]

ASSOCIATED MAIL RECEIVED

View All I Compose Case HaLI

There are no mail for this case.

Due Date
Mo results.

ALL ASSOCIATED TASKS=
Priority  Type

Task Group

Subject

View All I Search Tasks I Create New Task I Complete |

Handler

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/9/2018



Merimen e-Claims

Claim Documents

*SIM3381T
[SKS7611K]

Feb 9 2018 4:00PM

[-]
Torque 5 Pte Ltd

TP

Page 1 of 3

Upload Documents I Upload Photos I Compose New Letter | View |View in Browser | v |
Photos/Images 3 per page E W
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 17/08/18 13:15 | General View © | oadirc | &
2 |17/08/18 13:15 General View - € | LoadrG
3 |17/08/1813:15 | General View © | Load s
4 |17/08/18 13:15 General View © | Load G
5 17/08/1813:15  General View o €  loadic | M
|6 117/08/18 13:15 General View ©  ladic | 4
.'? [17/08/18 13:15 | General View R ) | LlocadirG '
'8 |17/08/1813:15 | General View © | Load e
9 |17/08/18 13:15 | General View © | LadirG
10 | 17/08/18 13:15 General View € | Load rG
1| 17/08/18 13:15 | General View © adws | &
12 |17/08/18 13:15 General View © | adirc |
13 [17/08/18 13:15 | General View © | Loadirc | M
114 |17/08/18 13:15 | General View © | Loadire
15 |17/08/18 13:15 | General View © | oadirc | ¥
i?x_nua_ns 13:15 General View © | Load IrG
17 _1?;03113_1‘3:15_ General View © | loadirc | &
;18 117/08/18 13:15 | General View O  ladrc | 4
19 |17/08/18 13:15 | General View © | LoadirG
|20 |17/08/18 13:15 General View © | loadic | M
If_zmana 13:15 General View © | lLoadirc | M
22 |17/08/1813:15 | General \ﬂ;w - © | LoadirG
23 |17/08/18 13:15 General View ©  loadirc | M
24 |17/08/18 13:15 | General View €© | Loadirc | M
25 |17/08/18 13:15 | General View © | e | &
26 17/08/18 13:15 General View € | Load PG
27 |17/08/1813:15 | General View © | adrc | 4|
28 |17/08/18 13:15 | General View _ © | LoadrG
29 [17/08/18 13:15 | General View © | Loadrc
iso |17/08/18 13:15 General View €  Loadc |
31 17/08/1813:15  General View O | Ladrc |
32 |17/08/18 13:15 General View ©  ladiwc |
33 | 17/08/18 13:15 | General View - © | adirc |
34 17/08/18 13:15 | General View €© | LoadirG
35 |17/08/18 13:15 General View © | Ladirc |
36 | 17/08/18 13:15 General View € | Loadrc |
37 17/08/18 13:15 | General View - © | advc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Page 2 of 3

‘Photos/Images 3 per page ]|
'No |Relabel/Reorder | LKK Auto C Itants Pte Ltd (HQ) Thumbnail | Print
38 [17/08/18 13:15  |General View O wdrc | &
33 |17/08/18 13:15 General View - B © | Loadic | 4 |
40 |17/08/1813:15 | General View © | erc | &
a1 |17/08/18 13:15 | General View © | i | M|
42 |17/08/1813:15 | General View © | wadirc |

43 |17/08/1813:15 | General View © | wawc | &
|44 |17/08/18 13:15  General View © | adwc | 4 |
a5 [17/08/18 13:15 | General View R © | adirc | M :
46 | 17/08/18 13:15 General View © | Load PG |
a7 |17/08/18 13:15 | General View © e | A |
48 |17/08/18 13:15 | General View © | Load PG
|49 |17/08/18 13:15 | General View €© | LoadrG [
50 17/08/18 13:15 General View © | Load G
51 17/08/1813:15  General View © | aiwc | 4|
52 Euma/m 13:15 General View ©  adrc | 4
53 |17/08/18 13:15 | General View © | LoadrG
|54 | 17/08/18 13:15 | General View O | adirc |
55 |17/08/18 13:15 General View ©  Loadirs
'S6 | 17/08/18 13:15 | General View © | s |
57 17/08/1813:15 | General View O | ladc | ¥
|s8 |17/08/18 13:15 General View © | Loadre
|59 |23/08/18 14:55 Reinspection Photo © e |
60 |23/08/18 14:55 | Reinspection Photo © | Load G "
|61 |23/08/18 14:55 Reinspection Photo ©  loadwc | ¥
'62 |23/08/18 14:55 Reinspection Photo © | loadrc | [
E |23/08/18 14:55 Reinspection Photo © | LoadirG
64 23/08/18 14:55 Reinspection Photo ©  ladws &
|65 |23/08/18 14:55 | Reinspection Photo © | LoadirG
66 | 23/08/18 14:55 | Reinspection Photo ©  oacwc | &
67 123/08/18 14:55 | Reinspection Photo © | Load G
68 23/08/18 14:55 Reinspection Photo O e |
69 |23/08/18 14:55 | Reinspection Photo 0 | ladic | &
70 |23/08/18 14:55 | Reinspection Photo © | Loadirc
71 23/08/18 14:55 | Reinspection Photo © | wawe | &
72 |23/08/18 14:55 Reinspection Photo © | Load rG
73 |23/08/18 14:55 Reinspection Photo © | adirc | 4
74 |23/08/18 14:55 Reinspection Photo ©  ladirc | M
75 |23/08/18 14:55 Reinspection Photo © | lcadirc | &4
76 23/08/18 14:55 | Reinspection Photo © | lcadic | &
77 |23/08/18 14:55 Reinspection Photo © | Loadirc | M
178 123/08/18 14:55 | Reinspection Photo © | Loa0 pG
:'79_?‘2 3/08/18 14:55 Reinspection Photo © | LoadirG
80 23/0B/18 14:55 | Reinspection Photo © | LoadirG
81 23/08/18 14:55 | Reinspection Photo © | loadirc | M
82 23/08/18 14:55 | Reinspection Photo © | Load PG
83 |23/08/18 14:55 | Reinspection Photo © | adrc |
84 |23/08/18 14:55 | Reinspection Photo € | Load PG
B5 |23/08/18 14:55 Reinspection Photo o Load PG M
'm-za/uans 14:55 | Reinspection Photo © | Load G

| E— — I
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"Piotos_ilrrlagas

INo | Relabel /Reorder
Documentation

[No_[Relabel/Reorder

Page 3 of 3

[3 per page

| LKK Auto Consultants Pte Ltd (HQ)

| Thumbnail | Print |

|1 per page

LKK Auto Consultants Pte Ltd (HQ)

Thumbnail | Print

|1 ]11/09/18 14:49

Supplementary

DOCUMENTS CHECKLIST

Load PDF

Documents Checklist

There are no document checklists configured.

Reset I Saﬂ Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mote: Remarks are private unless you show It to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/9/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1e9s07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/ICS18002909/GTBE2

Date: 11/09/2018
REFERENCE
Handling Insurer: ECICS Limited Policy No:
FIIMARS VAo & usasiT Insured Vehicle No : SKS7611K
Date of Loss: 09/02/2018 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJM3381T
Make & Model: TOYOTA PREVIA, 2.4 7-seater (A) Engine No: 2AZ2203884
Reg. Date: 19/05/2006 (Man. Year: 2006) Chassis No: JTEGD54M707023291
Colour: Grey Odometer: 164878 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 68 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %
Parts 11,015.30 5,168.25 5,847.05 53.08
Miscellaneous Items 0.00 0.00 0.00
Labour 3,910.00 1,710.00 2,200.00 56.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 14,925.30 6,878.25 8,047.05 53.92
Approved Total (Overridden) (S$) 5,500.00
(S$) 14,925.30 5,500.00 9,425.30 63.15
+ GST 7.00/7.00% (S$) 1,044.77 385.00 659.77 63.15
Nett Amount (S$) 15,970.07 5,885.00 10,085.07 63.15
INSPECTION
Date of Assignment: 13/02/2018
Date Inspected: 13/02/2018  Inspected At: Torque 5 Pte Ltd (Kaki Bukit)
No. 8 Kaki Bukit Ave 4,, #01-50
Singapore 415875
Estimated Period of Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2018



Adjuster Report Page 2 of 5

Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Sep 2018)

Parts: M1-MPV TOYOTA PREVIA 2.4 7-seater (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SUM3381T)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *TAIL GATE Buckled 1,560.00F  *1,560.00 FL
2 1 *TAIL GATE ABSORBER (LH) (NPA) Not Necessary 0.00F *FL
3 1 *TAIL GATE ABSORBER (RH) (NPA) Not Necessary 0.00F “FL
4 1 *TAIL GATE LOCK Cut 766.20F *466.10 FL
5 1 *TAIL GATE WEATHER STRIP Twisted 390.50F *311.10FL
6 1 *TAIL GATE LOGO Necessary 65.00F *65.00 FL
7 1 *TAIL GATE CHROME HANDLE (NPA) Not Necessary 0.00F *FL
8 1 *TAIL GATE INNER TRIM Deformed 778.00F *778.00 FL
9 1 *TAIL GATE INNER TRIM CLIP Necessary 50.00F *50.00 FL
10 1 *REAR WINDSCREEN MOULDING Necessary 150.00 F *97.30FL
1 1 *REAR BUMPER Deformed 570.80F *570.80 FL
12 1 *REAR BUMPER CLIP Necessary 150.00F “48.00 FL
13 1 *REAR BUMPER RETAINER (LH) Necessary 95.70F *36.80 FL
14 1 *REAR BUMPER RETAINER (RH) Necessary 95.70F *36.80 FL
15 1 *REAR BUMPER BRACKET (LH) Not Necessary 84.00F *FL
16 1 *REAR BUMPER BRACKET (RH) Not Necessary 84.00F *-FL
17 1 *REAR BUMPER REINFORCEMENT (NPA) Not Necessary 0.00F *FL
18 1 *REAR BUMPER SPONGE Not Necessary 78.90F *FL
19 1 *REAR BUMPER REFLECTOR (LH) Cracked 470.00F *59.80 FL
20 1 *REAR BUMPER LOWER (NPA) Not Necessary 0.00F *FL
21 1 *TAIL LAMP (LH) Not Necessary 445.00F *-FL
22 1 *TAIL LAMP CLIP (LH) Not Necessary 30.00F *FL
23 1 *REAR FENDER (LH) (NPA) Not Necessary 0.00F *-FL
24 1 *REAR FENDER INNER TRIM (LH) Broken 1,060.90F *845.10 FL
25 1 *REAR FENDER INNER TRIM CLIP (LH) Necessary 50.00F *30.00 FL
26 1 *REAR END PANEL Buckled 571.00F *571.00 FL
27 1 *REAR END PANEL TOP GARNISH Deformed 408.90F *268.30 FL
28 1 *REAR END PANEL TOP GARNISH CLIP Necessary 150.00 F *20.00FL
29 1 *SPARE WHEEL PANEL Repair 920.50F *FL
30 1 *SPARE WHEEL PANEL TOP BOARD Cut 869.00F *869.00 FL
31 1 *SPARE WHEEL PANEL SPONGE Not Necessary 450.00F *FL
32 1 *EXHAUST PIPE (NPA) Not Necessary 0.00F *-FL
33 1 *EXHAUST PIPE MOUNTING (NPA) Not Necessary 0.00F *-FL
34 1 *EXHAUST PIPE GASKET (NPA) Not Necessary 0.00F *FL
35 1 *EXHAUST PIPE HEAT SHIELD (NPA) Not Necessary 0.00F *FL
36 1 *REAR WINDSCREEN SEALANT Necessary 80.00FS *40.00FS
37 1 *REAR FENDER SEALANT Not Necessary 80.00FS *FS
38 1 *REAR END PANEL SEALANT Necessary 80.00FS *40.00FS
39 1 *BUMPER GARNISH (LH) Cut 383.20FS *60.00FS
[ Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2018



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *REAR BUMPER TOWING CAP (LH) Cut 48.00F *21.23FL
F=Franchise part S=SpcNett. L=ListitemDisc
Sub Total (S$) 11,015.30 6,844.33
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 1.676.08
Total Parts (S$) 11,015.30 5,168.25

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO R&R ACCIDENT AFFECTED AREAS New 1,500.00 700.00
2 TO PUTTY & RESPRAY ACCIDENT AFFECTED AREAS New 1,300.00 700.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS New 60.00 60.00
B TO R&R TAILGATE MECHANISM New 80.00 60.00
5  TO R&R REAR BUMPER REVERSE SENSOR & CHECK New 80.00 0.00
FUNCTION
6 TO R&R REAR LUGGAGE COMPARTMENT New 200.00 60.00
7 TO R&R REAR WINDSCREEN New 150.00 100.00
8 TO CHECK WIRING LAYOUT OF TAIL LAMP New 80.00 30.00
9 TO R&R EXHAUST PIPE ASSY New 180.00 0.00
10 TO DO WHEEL ALIGNMENT New 180.00 0.00
11 TO CHECK FOR WATER SEEPAGE New 100.00 0.00
Gross Labour Cost (S$) 3,910.00 1,710.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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