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& rd LKK Auto Consultants Pte Ltd

L ‘: i i 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg Mo 188607198R GST Reg No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref . CC4/11i18002896/pb3
335?55 (OB BUILDING SINGAPORE 049711 Qe 18022010 Hlmlmmllllllmm
Code - 112
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 2275K Veh. Inspected SKX 86084
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/02/2018
z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIODEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre rmm
4. Description of Damages
5. I General Information
Accident Date  09/0272018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158034
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




T

-
| PDI TUAS
sr{?""/’ s Phone No.
Fax No.
FDITUAS h! ! ¢ PM ﬁ)lﬂ f!’ﬂ“ ' E-Mail
TAN ROBIN . MM 2 VAT Registration No. M20098505-2
6138 PUNGGOL DRIVE C s @‘”‘f = Yaikis pisiagsckd
#HO7-847
Singapore, 822613 .
Singapore |5 z v} | ¢ . Service Quote
Customer No. Cv0307ss
Quote No, SER/QUOMB00242
QuoteDate 1070218
Salesperson REX LEOW
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE 78,733 Tang Shu Shi
License No. VIN Initial Registration Sales Advisar
SKXB86004 WVWZZZ16ZFM029989 27/08/15 REX LEOW
Engine Code Labor Type Engine No. Model Code
M CAX F54281 1634035
No. Description Gty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR f¢e 7 UNIT b&o  sas000
P B&P MACP LABOUR RA&R REAR LUGGAGE TRIM 1 UNIT M ﬂ/ﬁ{ ¢ 840.00
P B&PF MACP PAINT SPRAY PAINT saa 7 UNIT oo C» - 5,600.00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE! 1 Pieces f|J v 400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~ 48000
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un -~ 280.00
Mett
Sum Labor 13,480.00
4
P 1KO253144AT REAR SILENCER BRACKET . GW Pieces 106.43
P 5C6253609 REAR SILENCER 7 1 Pieces 172112
P 5CEB07305 REINFORCEMENT /i!PT 1 Pieces 514.20
P 5C6807375 LHR BUMPER BRACKET :?1 sﬂJN 1 Pieces 96,14
P 5C6B07376 RHR BUMPER BRACKET .~ 1 Pieces 98,14/
P S5CE8807421H GRU REAR BUMPER -~ Tj/ 1 Pieces 145229
Predecessor SC6807417) GRU
P 506807433 SPOILER L€ j 1 Pieces 4 1S _azeze
P SCEBOTA630 REAR CENTRE BRACKET "} NN 1 Pieces 111.92>'
P S5CEB2T0OZ5E BOOT LID j?u'Y' » 1 Pieces 1.411.01
Predecessor 5068270250
P SCE82TAOE LHR HINGE HM 1 Pieces G94.92
Lise Predecessor SCE8273010
P 5CEB27302D RHR HINGE '}{ fJN 1 Pieces 04.92
Use Predecessor 5CE8273028
P 5C8B27705A 5AP BOOT LIDSEAL 7 1 Pieces 252.81
NN
Sum carried forward 19,908.13

Payments to: - BBN: -

Acc.-No.



PDI TUAS

TAN ROBIN

6138 PUNGGOL DRIVE
#07-847

Singapore, 822613

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20088505-2
1991014942

Tax No

Service Quote

Singapora
Customer No. Cv03075a8
Quota Na. SER/QUO/MBOD242
QuoteDate 10/02/18
Salesperson REX LEOW
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisar
Volkswagen Passeng JETTA TSI {DSG) HIGHLINE 78,733 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKXBEI9A WVWZZZ16ZFM029382 27/08/15 REX LEOW
Engine Code Labor Type Engine No. Model Code
M4 CAX F54281 1634565
Continued 19.908.13
P S5CE853630F ULM VW SIGN f/ ) Piaces 125.10
P 5CE6B53675APGOF TS| EMBLEM P 4 L - Pieces 57.33
P 5C6853687 739 JETTA EMBLEM q Pieces 76,11
P 5CE945093D LHR INNER TAILLIGHT Pieces 182.58
P 5C69450094E RHR INNER TAILLIGHT q Pieces 162.58
P 5C6945095H LHR QUTER TAILLIGHT 9 Pieces 401.20
P 5CBE945096H RHR OUTER TAILLIGHT Piaces 412,98
P 5C60451058 LHR REFLECTOR - G2 . Pieces 62.30
Sum Item 7.928.30
Sum Labor 13,480.00
Sum ltem 7,928.30
B 4 nce nobfy Total SGD 21,408.30
wing: % GST 21.408.30 1,498 62
_ e I S$pray paming Total SGD Incl. GST 22,906.92
u BT i
Explanations ; ' _!_ - -:h:ﬁ. .
P = Proportionately Charged "

Payment Terms

ALon(a) i allowed
s

» Sutrlamants . ik
e ¥ |0} SL00 Medurvnyed ang
Nae@nedite: taal anneea from Inurancs Company

Achrow =00 by Repawar
Sigrimture:

Date

Payments to:

- BBN: - Acc -No. :



Service Order Confirmation

 SERVICE QROERA WO 18IPD48E

CUSTOMER MO CVOM0IGE

CUSTOMER MAME:  TANACHN

TELEPHOMNE NO.:

ADDRESS: 6138 PUNGGOL DRIVE #07-B4T

Singapory

VEH No.: SKX8699A

Ordar Date; 210208

Feg Date: 2TORNE W (=R

VIN NO.: WYWITZ EIFMOZ0EeE ERGINE NG

MODEL JETTA TS (D50 HIGHLINE MODEL WO~ 163455

bo RESCRIPTION
Laber

1 BAP MECH ELECT WIFING & MECH COMPONENT CHECK METT
z BAP DIAG PROGHAMMING & CALIBRATION- HETT
3 BAP MACR LABOUR LABOLA

i HAP MACP PANT SPRAAY AEAR BUMPER. BOOT AHA FENDER
] EXTO003T Tore SVC- Ounksy Facoviny Sanecas

£ EXTOO0IT Tow BWC- Cuniity Reccovary Sarices

fterm

F SCRADTAZTH GAL REAR BLIMEER

8 SCHRITAII SEOILER

3 SCBROTINS REINFORCEMENT

10 SCHESHGET I8 JETTA EMELEM

" SCBESIETSAPGOF THIHERBLER

12 BUBBS3830F LILM VW Siah

T SCEMSISSE LHF REFLECTOR

Aemarks | INDIA INSURANCEL DIAECT BETTLEMENT
DOA Jad2e0ta

TP VEHRCLE BHARITEK

BURVEY BY: SUIO QIANG (LK)

L¥K CLABAS REFERENIE. COL0MW 1800400/ Ganbl

WO OF REFAR WORKING DAY EXCLUDE SAT AND SUNOAY |5 B DAYS

o
Tu
UNIT
LINIT
UNT

it

WNIT PRACE

240

440

e =g §

141229
aTa 28
51420
T
5733
12510

8230

RISC

Ba: Tanpg Shu Siv

80
1. 680

2,000

1 ‘5'.?25!
AT 26

s s

1

57,0

124814 ,/

4230



Service Order Confirmation

SERVICE ORDER NG: 1EPO4GA

CUSTOMER NO - OWOMIT5E

CUSTOMER NAME: TaNADEIN

TELEPHOMNE NOL!

ADDRESS: B130 PURGGOL DRIVE #07-B4T

Singaporm

VEH No.: SKX8699A

Drdar Date: 210an8

Reg Date STORIS KM B3, B30

WiIN HOL WAWTIR | EPFNRGsaE ENGINE NO:

MODEL: JETTA TS (DBG) HIGHUNE MODEL NOD,: 1E34GE
Mo DESCRIFTION

Ot Behall Of "COMPANY=

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

EA: Tang Shu SN

STY  MRM 0 UNTPRAIRE  REGS

TATAL
GET AMOUNT

TOTAL AMOUNT

Cartified QoodeService mealved.

Customer



| Hsiao Tong !LKKAutn}

From: Shu Pej (LKKAuUtG)

Sent: Monday, 23 April 2018 9:15 AM

To: Tang, Shu Shi (VWG Singapore; Guo Qiang (LKKAuto)

Cc Ong, Germaine (VWG Singapore; Admin A; Hsiao Tong (LKKAUtG)
Subject: FW: FINALISE SKXBE99A

Attachments: finalized - SKX86994 pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LEK ref Officer in charge
CC4/11118002896/Gpb3 Guo Qiang / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: shupei@lkkauto com | Fax; 67414108

Blk 51, Paya Wbl Industrial Park, Ubt Avenue 1, #02-25 | 5408933

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang @vw.com.sg]

Sent: Friday, 20 April 2018 5:53 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D [LKKAuto)
<admin-d@|kkauto.com=>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: RE: FINALISE SKXB6994

Hi Guo Ciang,

Attached re-finalized

Total no. of working day: Sdays
Please let me have your confirmation,
Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macphersaon)
1 Kampong Ampat

Singapore 368314

DID +65 6922-3502
Mobile: +65 9386-7833



Main Line . +65 6305-7299
Main Fax: +65 6285-8620
shushitang@vw com.sg
hitp /fwww. viw.com.sq

New Arteon.
This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Friday, 20 April, 2018 4:16 PM

To: GUOQIANG@LKKAUTO.COM: admin-a@lkkauto.com: Admin-D (LKKAuto)
Cc: Ong, Germaine (VWG Singapore)

Subject: RE: FINALISE SKXB699A

Hi Guo Qiang,

As spoken, the rear centre bracket was not change, | send you the re-finalized
Also the total no. of working day is Sdays

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +B5 6922-3502
Maobile: +65 9386-7833
Main Line . +65 6305-7299
Main Fax: +85 6285-8620
shushitang@vw.com.sg
hitp /fwww YW com.sq

P



New Arteon.

This is high performance art.

From: Foo, John (VWG Singapore)

Sent: Monday, 19 March, 2018 1:33 PM

To: GUOQIANG@LKKAUTO.COM; admin-a@Ikkauto.com; Admin-D (LKKAuto)
Cc: Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG Singapore)
Subject: FINALISE SKXBEI9A

Dear Guogiang,

Please help me to finalise the above-mentioned claims
The cost of repair is $7315.51 before 7% GST

Mo of repair working day is 6 days

Hope to hear from you soon. Thank you,

Best Regards,

Jlohn Foo
Bodyshop Manager
Aftersales

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct Line +65 63057132

Main Line  +65 6305 7100

Mobile +65 8498 5832 / 96911588
Main Fax +65 6474 3643
john.foo@vw.com.sg

http://www . vw.com.sg




New Arteon.

This is high performance art.

Work on the go. Think soft copies.
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13 Feb 2018
15:11

13 Feb 2018
15:11

13 Feb 2018
15:11

13 Feb 2018
15011

13 Feb 2018
15:11

13 Feb 2018
15:12

+ 13 Feb 2018
15:12

14 Feb 2018
0821

14 Feb 2018
14:23

14 Feb 2018

10 1423

14 Feb 2018
14:26

14 Feb 2018

12 14:26

20 Fabh 2018

13 14:35

ACTIVITY
Mo record

Cim Veh Model Changed (204%16) VOLKSWAGEN 1ETTA T51 1.4 (A},

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Cim Dtl Modified

Adj Adjuster Assigned

Label Removed

Adj Rpt Initiated

Cim Details Notified

Adj Mandate Request

Marimen a-Claims

Claim Audit

Reg Mo: SKXBE99A, Acct Date: 2018/02/09. Claim Type: TP Insurer: India Internati
onal Insurance Pte Lid (HQ). TP Insurer: MSIG Insurance (Singapore) Pre, Ld, (HQ).
Warkshop: Volkswagen Centra Singapore (HQ)

LKK Aute Consultants Pte Ltd [HQ):

Next Rpt:Final Rpt.Due Date:2018/02/23

Approved!0.00.Reinsp: Ad] decides.

(30651 ):Vehicle Mot In,{30653}: Direct Settlament,

[Mone] -> MOHD TAUFIKH BEN HAMID

Clajmant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's 10; -= 1993

D3g21A.

MOHD TAUFIKH BIN HAMID -> XING GUO QIANG

(30651 ):Vehicle Not In.

Cur.Req:0.00:PODS Liability: 100% Remarks: Insured driver rear-ended third party

Merimen Billing for this case - Transaction History

1724512

14/02/3018

1426 Mator

LKH Auto

Cansultants Pte | Consultants Pte

Lid

LKK Auta

Lid (HQ)

SKXBE99A

.70

[A]
Lau
Shu
(2l
Al
Lau
Shu
Pel

[A]
Lau
Shu
Peai
[A]
Lau

Shu
Pai
[A]
Law
Shu
Pal
1Aa]
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Shu
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fA]
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L
Shu
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(Al
Lau
Shu
Pa|
[A]
Lau
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Pel
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Lau
Shu
Pai
[a]
Lau
Shu
Pei

[A]

CHEW
HE1AD
TONG

https:f.‘sungamra.mariman.mrrﬁclaims.ﬂnﬁemfm?t'usahopmTRadjuatar&rum:ﬂnn=dap_viﬂwmismry&casald=EﬂEHBiﬂuxﬁd=254534&GFED=2‘&-B i

12
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14:53
20 Feb 2018
14:53
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15

ACTIVITY
Ne record

Clm Veh Model Changed (204916) VOLKSWAGEN JETTA T51 1.4 (A},

Clm Created

Ad] Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Cim Dtl Modified

Adj Adjuster Assigned

Label Removed

Ad] Rpt Initiated

Clm Details Notified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Marmen e-Claims

Claim Audit

Reg No: SKXBEOOA. Acct Date: 2018/02/09. Clalm Type: TP. Insurer: India Internati

LY
Lau
Shu
Pal
[A]
Lau

anal Insurance Pte Lid (HQ), TP Insurer: M51G Insurance (Singapore) Pte. Lid, (HQ). Shu
Workshop: Valkswagen Centre Singapore (HQ)

LEEK Auta Consultants Pre Ltd (HQ):

Next Rpt:-Final Rpt.Oue Date:2016/02/23

Approved:0,00,Reinsp:Ad) decides.

(30651 ):Vehicle Not In,(30653 ) Direct Settlemeant,

[Mone] -= MOHD TAUFIKH BIN HAMID

Pei
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Shu
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Shu
Pei
[A]

Shu
P

[A]
Lau
Shu
Pai

[A]
Lau
Shu
Pel

[A]

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint’s 1D: -> 1993  Lau

03821R.

MOHD TAUFIEH BIN HAMID == XING GUQ QIANG

(30651):Vihicie Not In,

Cur,Req:0.00:PODS Uabllity: 100% Remarks: Insured driver rear-ended Lhird party

Next Rpt:Final Rpl.Due Date:2018/02/23

Approved:D.00,

Merimen Billing for this case - Transaction History

1724512

14/02/2018

14:26 Mator

LEK Auto

Consultants fle  Consultanls Ple

Ltd

LEE Auto

Ltd (HQ)

SKEXBGASA

Shu
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[A]
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TONG
34
Priva
[t
Priva

10,70

hitpsisingapore merimen comiclaims/index_cfm?usebox=MTRadjuster&fuseaction=dsp_viewhislorybcaseid=681981&oxlid=2845344CFID=289 ...
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto]

Sent: Wednesday, 21 February 2018 11:26 AM

To: Tang, Shu Shi (VWG Singapore}

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKX8699A & SHA2275K ON 09/02/2018

*LKK REF: CC4/11118002896/Gpb3

Without Prejudice
Dear Sirs/ Madam,
We refer to the above malier.

Please be informed that basing on the accident statements submitted by both parties, the liabiiity is Clear /
under BOLA [subject o BOLA guideline settiement) and shall proceed with direct settlement for the above
menfioned case.

Please note that this e-mail is on without prejudice basis which does not amount toan authorisation of
repdir to your client's vehicle.,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyaor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6731-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S{408093)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Monday, February 19, 2018 8:12 PM
To: Motor Claim - lll <motorclaim@iii.com.sg>; ‘sur@Ikkauto.com’ <sur@lkkauto.com>; Catherine Chong (LKK Auto)
<admin-d@lkkauto.com>

Cc: Manivel Privadarshini <manivel@iii.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKX8699A & SHA2275K ON 09/02/2018

Dear Claims,
Please revert on DS.

Best Regards,



Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID; +85 6922-3502
Mobile: +65 9386-7833
Main Line | +65 B305-7299
Main Fax; +65 6285-8620
shushi tang@vw com sq
htto./fwww. vW.com.sqQ

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Tuesday, 13 February, 2018 2:31 PM

To: 'Motor Claim - III'; 'sur@lkkauto.com'; Catherine Chong (LKK Auto)

Cc: Manivel Privadarshini

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKX8699A & SHA2275K ON 09/02/2018

Hi,
Vehicle had been survey, please let us know if can proceed with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

olkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang(@vw.com.sg
Rt /fanin Vil Com. sg




New Arteon.

This is high performance art.

From: Motor Claim - 111 [mailto:motorclaim@iii.com.sg]

Sent: Monday, 12 February, 2018 1:47 PM

To: Tang, Shu Shi (VWG Singapore); "sur@lkkauto.com'; Catherine Chong (LKK Auto)

Cc: Manivel Priyadarshini

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKXBG699A B SHA2275K ON 09/02/2018

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SKXB6594 and let us have your report urgently.
This claim will be handled by Ms Priya,

*Kindly upload this survey request email {o merimen

Thank You,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

G4 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6247 6100, Ext - 248

From: Tang, Shu 5hi (VWG Singapore) [mailto;shushi.tang@vw.com.sg]

Sent: 12 February, 2018 9:30 AM

To: Motar Claim - Il <motorclaim @iii.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMEMNT FOR SKXB699A & SHA2275K ON 09/02,/2018

Hi,

Please use LKK.

Thank you

Bes! Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat



Singapore 368314

DID: +65 6922-3502
Maobile: +65 9386-7833
Main Line : +B5 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw com.sg
http:/'Www.vW.COIm. Sg

New Arteon.

This is high performance art.

From: Motor Claim - III [mailto:motorclaim@iil.com.sg]
Sent: Monday, 12 February, 2018 9:09 AM
To: Tang, Shu 5hi (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKXBE99A & SHA2275K ON 09/02/2018
Daar Sir / Mdm,

We acknowledge recelpt of your email,

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
o  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the

above list

Best Regards,

Gabriel Wee

Motar Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 [0B Building | Singapore 043711
Tel: 6347 6100, Ext - 248

From: Tang, Shu Shi (VWG Singapore) [mailto:shushitang@vw.com.sg
Sent: 10 February, 2018 12:16 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: REQUEST DIRECT SETTLEMENT FOR SKXB699A & SHAZ2275K ON 09/02,/2018

Dear Claims,
Please revert on liability & survey arrangement for this claim.

Kl



Best Regards,

Tang Shu Shi
Insurance Service Advisar
Aftersales

olkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 8386-7833
Main Line : +85 6305-7289
Main Fax: +65 6285-8620
shushi tangfvw . com.sg
http /e W .Com.sg

New Arteon.

This is high performance art.

From: shushi.tang@vw.com,sg [mailto;shushi.tang@vw.com.sg]
Sent: Saturday, 10 February, 2018 12:05 PM

To: Tang, Shu Shi (VWG Singapaore)

Subject: 5can von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim. which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER;

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.



" Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703752-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may cantain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed ar contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore, This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
yvou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Joel Nah Shern Ern
%

From: Joel Nah Sherm Em

Sent: Thursday, 19 April, 2018 2:12 PM

To: ‘shushi.tang@vw.com.sg'

Ce: Manivel Priyadarshini

Subject: acknowledgement of LOD MCT18020322
Dear All,

We have received the acknowledgement of this LOD.

Joel Nak

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building

Singapore 049711
Tal: 6347 6100 Ext 206 Fax: 6224 4174




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 23 April 2018 10:10 AM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc Guo Qiang (LKKAuto); Admin A; Ong, Germaine (VWG Singapore)
Subject: RE: FINALISE SKXB692A *LKK REF: CC4/1111B002896/Gpb3
Attachments: finalized - SKX8699A pdf

Withou! Prejudice

Dear Shu Shi,

We refer to your below email.
For COR, recommendead amount at P/P §7.203.59(betore GS5T) with 05 repair days.

=** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt] to us [LKK) for our necessary action,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3147 | email: chewht@lkkauto.com | fax: 6741-9108

Bk 51, Pava Ubi Indostrial Park, Ubl Avenue 1, fiz-25 | S(408033)

From: Shu Pei (LKKAuto)

Sent: Monday, 23 April 2018 9:15 AM

To: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Cc: Ong, Germaine (VWG Singapore <Germaine.ong@vw.com.sg>; Admin A <admin-a@|kkauto.com=>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Subject: F\W: FINALISE SKX86994

Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -



LKK ref Officer in charge
CC4/1111B002896/Gpb3 Guo Qiang / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.
Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: §366-0055 | emall. shupe i@ kkauto T fay: B741-4108

Blk 51, Paya Ubiindustrial Park, Ubt Avenue 1, 802-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushitang@vw.com.sg]

Sent: Friday, 20 April 2018 5:53 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto)
<admin-d@Ikkauto.com>

Cc: Ong, Germaline (VWG Singapore) <Germaine.ong@vw com.sg>

Subject; RE: FINALISE SKX8693A

Hi Gueo Qiang,

Aftached re-finalized

Total no. of working day. Sdays
Please let me have your confirmation
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 93B6-7833
Main Line . +65 6305-7299
Main Fax. +65 6285-8620
shushitang@vw.com.sq
ntto: /fwww VW Ccom.sg

New Arteon.

This is high performance art.




From: Tang, Shu Shi (VWG Singapore)
Sent: Friday, 20 April, 2018 4:16 PM

Cc; Ong, Germaine (VWG Singapore)
Subject: RE: FINALISE SKX8699A

Hi Guo Qiang,

As spoken, the rear centre bracket was not change, | send you the re-finalized
Also the total no. of working day is bdays.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 9386-7833
Main Line ; +65 6305-72099
Main Fax: +65 6285-8620
shushi.tang(@vw.com.sg
http fwww v Com.sa

New Arteon.

This is high performance art.

From: Foo, John (VWG Singapore)

Sent: Monday, 19 March, 2018 1:33 PM

To: GUOQIANG@LKKAUTO.COM; admin-a@lkkauto.com; Admin-D (LKKAuto)
Cc: Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG Singapore)
Subject: FINALISE SKX86994

Dear Guogiang,

Please help me to finalise the above-mentioned claims
The cost of repair is 57315.51 before 7% GST

Mo of repair working day is 6 days

Hope to hear from you soon. Thank you.



Best Regards,

lohn Foo
Bodyshop Manager
Aftersales

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159534

Direct Line 46563057132

Main Line +65 6305 7100

Mobile +65 8498 5832 / 96911588
Main Fax +65 6474 3643
john.foo@vw.com.sg
http://www.vw.com.sg

New Arteon.

This is high performance art.

Work on the go. Think soft copies.
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Sf2018 i Marimen e-Claims

Print Received Message

This mall is associated with :

*SKX8699A (MCT18020322)
[SHAZ2T5K]
TR
TAN ROBIN
Fen 9 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 30/04/2018 15:23 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8464.28) - SKX8635A - Claim Handler: Priya

|Approved: 8464,28.

hitps (fsingapore, merimen, com/claims/index. cfm Pusebox=8VCmall&fussaclion=dsp_Prin&CFID=334T03934&CF TOKEN=33ld2coff4 TTade-94ETHADE-DBTI



Hsiao Tuna (LKKAuto) ———

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 9 May 2018 5:43 PM

To: 'Ong, Germaine (VWG Singapore)’; Tang, Shu Shi (VWG Singapore)
Ce: Guo Qiang (LKKAuto); Admin A

Subject: RE: FINALISE SKXB699A *LKK REF: CC4/1118002896/Gpb3

Without Prejudice
Hi Germaine,
We refer 1o the above matter.

We propose setflement as follows: -

1. Cost of Repair [w/GST) $7.707.83
2. Loss of Rental (7days x $100.00){w/GST) $ 749.00
3. LTA/GIA search fee $ 7.45

Total 5 8,444.28

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of fiability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Brest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3107 | email: chewht@kkautocom | fax: 6741-4108

Blk 51, Paya T Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine ong@vw,.com.sg)

Sent: Tuesday, 24 April 2018 5:23 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com=; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Cc: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: FINALISE SKX8629A *LKK REF: CC4/11118002896/Gpb3

Bear Hsiao Tong
Please find attached re-finalise invoice

Regards



Hsiao Tung (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>
Sent: Friday, 18 May 2018 505 PM

To: Hsiao Tong (LKKAuta); Ong, Germaine (VWG Singapore)
Ce: Guo Qiang (LKKAuta); Admin A

Subject: RE: FINALISE SKXB699A *LKK REF: CC4/1118002896/Gpb3
Hi Hsiao Tong,

Offer acceptad
Best Regards,

Tang Shu 3hi
Insurance Service Advisor
Aftersales

Vaolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 9386-TB33
Main Line : +65 6305-729%
Main Fax: +65 6285-8620
shushitana@vw.com.sg

hitp: fwww. vw.com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, 9 May, 2018 5:49 PM

To: Ong, Germaine (VWG Singapore); Tang, Shu Shi (VWG Singapore)
Cc: Guo Qiang (LKKAuto); Admin A

Subject: RE: FINALISE SKXB699A *LKK REF: CC4/I1118002896/Gpb3
Without Prejudice

Hi Germaine

We refer to the above matter,

We propose settflement as follows: -



1. Cost of Repair [w/GST) $7.707.83
2. Loss of Rental (Tdays x $100.00) (w/GST) § 749.00

3. LTA/GIA search fee ] 7.45
Total 5.8.464.28

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108

Bk 51, Payva Ubi Industrial Park, Ubi Avenue 1, 2o2-25 | S(408033)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Tuesday, 24 April 2018 5:23 PM

To: Hsiao Tong (LKkAuto) <chewht@lkkauto.com=>; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Cc: Guo Qiang (LKKAuto) <GuoQiang @ikkauto.com=; Admin A <admin-a@lkkauto.com=>

Subject: RE: FINALISE SKX8699A *LKK REF: CC4/11118002896/Gpb3

Dear Hsiao Tong
Please find attached re-finalise invoice
Regards

Germaineg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 23 April, 2018 10:10 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Guo Qiang (LKKAuto); Admin A; Ong, Germaine (VWG Singapore)
Subject: RE: FINALISE SKXB699A *LKK REF: CC4/111180028596/Gpb3
Without Prejudice

Dear Shu Shi,

We reter to your below email,

For COR, recommended amount at P/P §7,203.59(before GST) with 05 repair days.



woe Il(ir*n:ﬂllz.»r torward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) fo us (LKK) for our necessary action.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matier amicably without parties resorting to legal proceedings. No admission of liahility, whatsoever, should be deemead /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6732-3197 | email: chewht@lkdauto.com | fax: G741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08037)

From: Shu Pei (LKKAuto)

Sent: Monday, 23 April 2018 9:15 AM

To: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>
Cc: Ong, Germaine (VWG Singapore <Germaine.ong@vw.com.sg>; Admin A <admin-a@Ilkkauto.com=; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Subject: F\W: FINALISE SKXB623A

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/1118002896/Gpb3 Guo Qiang / Hsiao Tong

To check availability of the case handler, you may contact the undersigned,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-D055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avénue 1, #02-25 | 5{(408533)

From: Tang, Shu Shi (VWG Singapare) [mailto:shushi.tang@vw.com.sg]
Sent: Friday, 20 April 2018 5:53 PM
To: Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com=>; Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto)

<admin-d@Ikkauto.com=




Ce: Ong, Germaine (VWG Singapore) <Germaine ong @vw.com.sg>
Subject: RE: FINALISE SKX86994

Hi Guo Qiang,

Attached re-finalized

Total no. of working day: 5days
Please let me have your confirmation
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

‘olkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 9386-7833
Main Line . +65 6305-7289
Main Fax: +65 6285-8620
shushiiang@vw com.sg
hittp:/fwanw viv.com.sq

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Friday, 20 April, 2018 4:16 PM

To: GUOQIANG@LKKAUTO.COM; admin-a@lkkauto.com; Admin-D (LKKAuto)
Cc: Ong, Germaine (VWG Singapore)

Subject: RE: FINALISE SKXB699A

Hi Guo Qiang,

As spoken, the rear centre bracket was not change, | send you the re-finalized.
Also the tatal no. of working day is Sdays

Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)



1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile; +65 9386-7833
Main Line | +65 6305-7299
Main Fax: +65 6285-8620
shush) tang{@vw. com.sg
http:/fwww vw.Com.sq

New Arteon.

This is high performance art.

From: Foo, John (VWG Singapore)
Sent: Monday, 19 March, 2018 1:33 PM

Cc: Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG Singapore)
Subject: FINALISE SKX8699A

Dear Guogiang,

Please help me to finalise the above-mentioned claims
The cost of repair is $7315.51 before 7% GST

No of repair working day is 6 days

Hope to hear from you soon. Thank you.

Best Regards,

John Foo
Bodyshop Manager
Aftersales

Vaolkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct Line +65 63057132
Main Line +65 6305 7100
Mobile  +65 8498 5832 / 96911588
Main Fax +65 6474 3643



john.foo@vw.com.sg
http://www.vw.com.sg

New Arteon.

This is high performance art.

Work on the go. Think soft copies.



Volkswagen Centre Singapore

iz Reg. Mo. ST10I04TE
GET Mo, M20098505-2

DISCHARGE VOUCHER

I/we Tan Robin (Passport No. S &0t L SSUT ) the

owner of vehicle number 3¢ < b (44 ) hereby accept from

] N t-h n “I‘ﬂgw an(d (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
Skx6404n & SHADASK  along_ P fuds Kae bat
on ﬂ M 3§

Please pay to Volkswagen Group Singapore Pte Lid who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use {trampongrl-@wnncc / rental receipts) to be payable to

A EN GROUP SIN PTE

Dated this on (! “’r/ 'd - (oDMMIYYYY)

)

A
(Signatureof owner/ Company stamp)

Name : Bolin

NRIC No.: &Gofcs 4




~ 1Kampong Ampat 5(368314)

F DE
Your Ref: SHip233 sp
OurRef: __ Sk x5 LA\
To: _\wdia:
Dear Sirs,
ACCIDENT INVOLVING _ic¥ 5“1 & SHAS2 3¢

We are claiming on behalf of our client Tan Robuh

vehicle number _ Zix 699 0 involved in accident on 9.0 2018

with vehicle _SHA>275k along/at __ PIE Jwds k¢ exit

Description of claims:

Cost of Repairs 5. 13599 Jowasreg 71827 54
Loss of Use/Rental §__ 120 +7%6GsTX T Days=$ <40
Medical Fee 5 +7%GST=$

Search Fee s i +7%GST=$ } 45,

TOTAL $ !}'L 15 03

We are claiming in full and final settlement of 5, (17 02

Cost of repair & search fee $ t, B35-03 to be payable to Volkswagen Group
Singapore Pte Ltd,
Loss of use/Rental amount/Medical fee of 240 to be payable to

Tan Roboin

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks fram the

date of this document. Please emall all settlement offers to ih_lﬂ_hmﬂ

I
e |y . oo HeT 11026320,
BNk | ﬂ:]‘_
| 1 - :

| \a¢] we




1 Kampong Ampat 5(368314)

LETTER OF DEMAND
cHdA22 a3k
Your Ref: _ 2 |
OurRef: =k <ELA4R
Tﬂ: Il'!'.'."n
Dear Sirs, ’

i A &) H g 1"',"‘. L n .".' "
ACCIDENT INVOLVING _* 114 & ~HA==1 ON 1" &

We are claiming on behalf of our client Tan  Lals owner of
vehicle number__ MC¥ S&71 involved in accidenton ___
with vehicle SH AL S along/at piy fof 5 CUt F=1 i
Description of claims:
Cost of Repairs § 3,205 % Loxgeres 3y A0 .83
Loss of Use/Rental s_ "0 s7mestx_ | pays=5_ [
Medical Fee S +7%GST=3
Search Fee 5 3 + 7% GST=% b IRLE O

TotALs_ 51 55% 2%
We are claiming in full and final settlement of $ 5,5y 526

B . w B
thl'-_-. 4%

Cost of repair & search fee S to be payable to Volkswagen Group

Singapaore Pte Ltd.

Loss of use/Rental amount/Medical fee of 5 s ML to be payable to

-1 Loy W

Kindly send us a written acknowledgement within 14 days from receipt of this document,
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document, Please email all settlement offers to shushi.tang@vw.com.sg

R GER

Dated this




Volkswagen Centre Singapore

Bz Reg. Mo, 53103069
GET No. M20098503-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING S 414 A and _ SHA >>1 1k on 4[>0t

. Own vehicie's number Gither vericle s numbar Dte o ccriem
song PIE TwdS kg ce7

Accitent locahion
BY THE LETTER OF AUTHORITY, I/we, s fobin
Wy L'J.*""/‘d!"t:'fgf — MNamw of Policy Hoider & IC / Peasport numbar

of __odolsf >>T74— owner of Vehicle Registration
Number S X944 hereby irrevocable appoint Volkswagen Centre Singapore

Orwr valicia's number
(hereinafter refer to VGS), a company incorporated in Singapore and having ite registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS o be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the FI:IH’#I nce 'pﬂicyfpdicias taken up by such
“party/parties or alternatively under Insurance Policy number __ 1 #“U011e, 61 taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by "me/us arising from the Accident (loss and
damage)/.

. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment fo be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesald, to execute, sign and deliver all documents whatsoever in relation thersto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*|/We heraby declare that all acts, instruments and documents done by virtue of this letter of authority on *myfour
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual lo all intents and purposes whalsoever as if the same had been done or executed by *mefus in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or exacuted
by virtue of the authority and powers hereby conferred.

*IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respecl of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage. é
IN WITNESS WHEREOF, *l/we have hersunto to set *mylour hand and sign this of the month

Year IFJ




Insumance Office (65) 63476100 Emall  insureiilcomsg

¥ H
el e Fax  {65) 62244174 Website wwwillcom s

] IHD\M INDIA INTERNATIONAL INSURANCE PTE LTD l
. . [H!EMTIGNM Con Reg: No. 98703792k | GST Reg Na HI-IH!?I'IHIH\-_K
(l i | Cecil Street | 804 | 805 | #06-02 | 100 Bullding | Sgapore 049711
'

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref:MCT 18020322
Claimant Ref SKX B830A

wen, _Volkswagen Centre Singapore ("the warkshop”) hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pre Lid LKK Auto Consultants Pte Ltd {name
of Surveyor) with respect to the amount claimed for 55  7.707.83 (repair cost), 55 __ 749.00 {loss of
uselrental), S5 _T.45  (search fee), vehicle no SKX BB39A that was damaged pursuant to the sccident which occurred
on D9/02/2018  (date) at PIE towards KJE exit {location) involving vehicle no, SHA 2275Kinsured
wehicla). This is pursuant to the inspaction conducted on _13/02/2018 _ (date) at "the workshop™.

Wel confirm that we/l arefam authorized by the owner Tan Robin ("the third party
claimant”) of vehicle noSKX 8588A15 make the ciaim as set out in the above paragraph and we/l have full authority to settle
the malter on hisfher behalf in @ manner that we/l desm fit Wae/l enclose hersin the letter of authority given by “the third
party clammant”

Wl further confirm that well will indemnify India Internatianal insurance Pte Lid for all damages, loss andlor expense that
they will or have already incurred In the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andlor rental andlar loss
of use pursuant to the damage to SKX 8899A ahicie no ) as a result of the accident

We/l confirm that the agreement reached abowve is in full and final settlement of all claims of “the third party claimant®
pursuant to the accident and that further this settlement |s reached on @ without prejudice and without admission of [Eability

basis.

This agresment is subject to the application of Singapore law and the Singapore Gourts have exclusive jurisdiction over any
dispute arising out of the same.

Wa/l authorize you to pay the totalamountoi 55_8.464.28 1, Volkswagen Centre Singapore

-

1% > 1§
Dated thiz. .. VN day of.....om i 20 \%
CLAIMANT: / WITNESS: 0
g 1] a =L -
Signature. Vm:’f":“jﬂ ::?EH Signature. ia
Signed wm‘%ﬁé iyth Ehop) C Signed by appainted Surveyar
Mame: ~ MY T“% (@m .wt" Name: LKK Auto Consultants Pte Ltd
§v
NRIC ______ ) L"-'."ﬂ_. R NHIC' 1995&?195R
o 81 E? ?_f-_’ Eﬂ_z | Ca ufﬂ '[ HL"!?"“ R 51 Ubi Avenue 1
41 36851 #01-25 Paya bl Ind. Park S(408933)
hationality: o Mationality
Occupation —. Qocupation; .




. Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP17925

SERVICE ORDER NO: 18IPO485

IEH\HI:ECNTU‘IIERHG_' CvO001 e

SERVICE CUSTOMER NAME: (WA INTERMATIONAL NSURANCE

TELEPHONE NC-.:
ADDRESS: &4 CECIL STREET
#0405 108 BLILDING
Singapare
Pout Code; PR
Hie. QESCHRIFTION
INDIA INSURANCEL DIRECT SETTLEMENT
DOA: 09/02/2018

TP VEHICLE: SHA2275K
SURVEY BY: GUO QIANG (LKK)

LKK CLAIMS REFERENCE: CC4/11118002896/Gpb3
NO OF REPAIR WORKING DAY EXCLUDE SAT AND SUNDA

Labar

LABOUR

SpRAY REAR BUMPER, G007, RHR FENOER
¥ W SWC- Cuslity Recovery Sonaces

Tow SVE- Cualily Recoeery Services
PROGRAMMENG & CALBRATION- NETT

ELECT WIRING & MECKH COMPONENT CHECK NE

Ham
REINFORGEMENT
REAR BUMPER
SPOILER

W SIGH

TSI EMELEM

JETTA EMELEM

VEH NO.: SKX8699A
DATE: 204018 Pichug:
VIN MO WVWEZTEZFMOZE08R L
GEARBOX CODE Enging Mo
MODEL! JETTA TSI {DSG]HIGHLINE
BM Tang Shu Bhi
Next Appointment Date |
next Appointment Mieage | 0
ary Tl | UNIT PRICE AMOUNT
2.00 LIt B40.00 1,680 00
2580 LIT 800,00 2000 00
100 LINIT
10 LT
100 T™w £80.00 480,00
1.00 Tu 8000 280.00
1.00 Ews 14,20 §14.20
1.00 PCE | i 145219
100 POS ATG.28 ATE 25
100 PCS 12510 13510
1.00 PCE 5733 4733
LN i] PGS %11 ™H1

iz Rag, Ma, 51103049E
G5 Ma. M20DFE505-2



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P17925

Biz Fag, Mo 53103065E
GET No, M2ODTBS05-2

SERVICE ORDER NO: 18IP0495 VEH NO.: SKX8699A

BERVICE QUSTOMER MO GV TR DATE 200418 Proiiap:
SERVICE CUSTOMER NAME.: INDIA INTERNATIOMNAL INSURANCE VIN MO WWIZ R B FMOa0RE KM : B850
TELEFPHONE NOv.; GEARBOX CODE: Engine No.:
ADDRESS: g4 CECIL STREET MODEL: JETTA TSI (DE0} HIGHLINE
WD4-05 108 BLILDING A Tang Stiu Shi
Sroapore Muxt Appolntment Daie

Post Codo: 048711 Next Appointment Mileage | Q
M, RIPT GIY  UDM WNIT PRICE ANOQUNT
13 LHR REFLECTOR 100 PCS 6230 82,30

Sub Total T.203.58

GST [7%) AMOUNT 50425

TOTAL AMOUNT 7,707.83

o MOk o Lid
GROUP
SINGAPORE -
e
. 11 ‘/
&
}
Customer B 1

JPhone : Fax : / \
Y



Skvwav Motor Pte Ltd

400 Orcherd Road #15-06 Singapore 238875

Co, Reg. 168904104N

Tax Invoice

Bill To: .
CAR RENTAL-SHORT TERM GST Reg No: 19-6804184-N
Invoice No :| CRO03007
Date : | 05-03-18
Ship To: Page: |!
TAN ROBIN
BLOCK 613B PUNGGOL DRIVE
#07-847
SINGAPORE 822613
Attn: Phone: Fax:
SalasPerson P.O. Number Date Shipped Shipped Via Terms
RAQ03204 Net 30th after
Description Amount (S§) l
RENTAL CHARGES (07 DAYS X $120) $TB5.08 —|
| FROM 05032008 TO 120032018 |
| JETTA : SLI9S6EA
RENTAL AGREEMENT : RAG3204 |
DRIVEN BY : TAN ROBIN
YOUR : EKXE6094 ‘
H 0 § MAR 2018 '
BY: 4B cc €40 ‘
|
' |
| .
Memo Total 578508 |
Fulgm| 50.00 |
Add: GST $54.05
Total inc GST SR4000 |
Less: Deposit | §0.00
Balance Due | $840.00 ‘
Authorised Signatony
; ..-_,_-In! I-;,.'._' e y -
ELOD.E

SKYWAY MOTOR PTELTD



400 Orchard Road #15-06

A"

S SKYWAY MOTOR PTE LTD RENTAL &GREEMENT

— mﬁ?gmﬂ rentaliskyway.com.sg 03 2 04 '\ E
Moror PTe Lto OST Rag Ne 159004 00 BILLING COPY
! 'HIRER’S PARTICULARS K RENTAL VEHICLE PARTICULARS
| Owaer's VeMdeNo:  ~b ¥ SLA R _— t A
Model o gy - n

| (A - |
Neme: 1Oy Lok ‘
Adewe: Plic (13 B Pungrol Arive i
b4 |
| |

e - r‘?,- r-’ f‘f_l,,._. c 4 2 213 .

OfficeTel: Residence Tel:
Occupation Hp / PgrNo; :,J Idde “J
PP/1CNe: 1 FOOY X1 w_.r Nationality: /g -‘\,Er}f 2.
Dats of Birth: -‘?}(:_r‘ ) 950 . Pisce of Birth: Y

 Dr. Licence No. =) - .
Dﬂ:ol’m_ ] Eumn-,-urhm:

 ADDITIONAL DRIVER'S PARTICULARS
= L

e . = o

_ ADDITIONAL CHARGES .

i b | renororrcanmes i

_ Office Tel: Residence Tel: ] MISC e —
Occupation - v ddhd ook — o — —
PP/LC No.: Nationality: ] 21w mn _
et " mmmatmm || TOTAL CHARGES (inel 7% GST)| /|
e T ~| |PAYMENT MODE
Date of Issue: o Country of lssue: | Em _ = — == I ah )
e | - e ————

i .S&H_L@L‘a’mx _CBivay Qile) -

‘ CHECKED OUT BY s ’ CHECKED IN BY

T have romd and agees 1o the ierme and condilioos o both s of i sgroemed
" ‘u{}l
|\ , e

SEYWAY MGTDR FTELTD CUSTOMER'S STGH&TURE




ey PRRARTRL T B AR AR P I T RS e el B DR L LA B LAY,

Land Transporl Autharity
10 Sin Ming Drive
Singapora 575701
GST Ragistration No. : M4-0006529-2
Print Date/Time ; 08 Feb 2018 / 17:21:13

Receipt Date/Time : 09 Fab 2018 / 17:21:13

Tax Invoice/Receipt
Recaipt No. : ITNET-00000-180208-001480
Previous Receipt No. :
5/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GET (3%) (35) (S%5)
Result of Insurance Enguiry - SHAZZ275K
As at 09 Feb 2018/15:00:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHAZ2T5K
Enguiry Fes T.00 0.48 748
20180208172034 105089
Sub-Tatal 7.00 0.48 748
Total Befors Rounding T7.00 0.49 749
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Direct Debit aNETS Dabit
20180200172046518 (internet Banking) 745
Total 745
Cash Change 0.00
Tandered Amount T45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late foe

may apply.

lofl 9/2/2018, 5:21 PM



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

'CLAIM SUBFOLDER TRACKING

Case  [Notified | Est Submitted | Adj Assigned | Ad) Rpt Ad) Submitted | Ins Auth'ed Status ’|

| 112 Feb 2018 Pending for Survey |

e [ R ey e |
Eon A gt | | ESLEsumates | | view | Cancei Cose |

Reference Claim Details

| CLAIM SUBFOLDER DETAILS _ ______ |[created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218
TAN ROBIN, 1D SE0045541

| Claimant:

Vehicle Reg. . |o9/o2/2018 15:00 - ;55
INa.: SKX8699A | Date of Loss: [29 Months and 13 Days From LTA Reg Date {Man ¥r)]

= Policy/Cover
TP/ MCT1B020322 Note No.: MCOMO015

Policy Mo,
I.ln‘:umd}: SHAZZ7S5K (Claimant): AZBE0TIDIAVW

i Excess:
;_Reﬂairur: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288
jand™3 | india International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya)

|
e

famants | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7853 .i
Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 5256-3561 ... [Handled by XING GUO QIANG] ... _F_‘ﬂ:fﬁﬁiﬂ?ﬁﬁiffﬁi‘ﬁ_!

ASSOCTATED MAIL RECEIVED

|
« [11_SG (24/04/2018): LOD RECEIVED FROM VOLKSWAGEN SINGAPORE UPLOADED INTO MERIEMN

v I11_SG (20/02/2018): Alert - Adj Mandate Approved ($$0,00) ~ SKXB6994A - Claim Handler: Priya i

ALL ASSOCIATED TASKS= T Viewal | seorchTasks | Create New Task | compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2018



Merimen e-Claims

Claim Documents

*SKX8699A (MCT18020322)
[SHA2275K]
TP
TAN ROBIN
Feb 9 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Page 1 of 2
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LKK Auto Consultants Pte Ltd {Co.Reg No:158607188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: 6844-B805 Email: sur@lkkauto com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118002856/GPBAG2

Date: 27/06/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid ~ Policy No: MCOMO015
Cialmant Vehlcle sy xsso0n Insured Vehicle No :  SHA2275K
Date of Loss: 08/02/2018 MNature of Claim: TP Claim No: MCT18020322
IPTICN ENTIFICATION OF VYEH!
Reg No: SKX8699A
Make & Model: VOLKSWAGEN JETTA TSI, 1.4 (A) Engine No: CAXF54281
Reg. Date: 27/08/2015 (Man. Year: 2015) Chassis No: WVWIZZZ16ZFM029989
Colour: Silver Odometer: 81852 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
MDD Hi F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefl Side: Pirelli 8 mm Rear Laft Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values raprgsont e remasning fre freads demth
COST OF CLAIMS o Repairer's  Adjuster's  Difference Diff %
Parts 8,328.34 2,763.58 5,564,76 66.82
Miscallaneous ltems 0.00 0.00 0.00
Labour 13,080.00 4.440.00 B,640.00 66.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 21,408.34 7,203.58 14,204.76 66.35
+ GST 7.00/7.00% (S$) 1,498 58 504.25 99433  66.35
Nett Amount (S§) 22,906.92 7,707.83 15,199.09 66.35
+ Car Rental (7.0 x $5100.00/day + 7.00% GST) (S§) 749.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (5%) 8,464.28
INSPECTION
Date of Assignment: 12022018
Date Inspected: 13/02/2018 Inspected Af: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: CHEW HSIAD TONG

NOTE: This report represents our findings &f the time and plece of inspection sfated hersin, Such inspection has been camed ow! fo the best of our
knewledge and abiity but any other Rabilty under any other circumslances is hereby axprossly oxchuded
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REPAIR DETAILS

Reference
IParl Source: MRM-5G Versian: 1.0 (Last Synchronised: 28 Apr 2018)
|Parts: 143 VOLKSWAGEN JETTA TSI 1.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKXB698A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Furthur Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR SILENCER BRACKET Mot Necessary 106.43FS *-FS
2 1 *REAR SILENCER Mot Necessary 1.721.12F5 *-FS
3 1 *REINFORCEMENT Bent 51420FS *514.20F5
4 1 *LHR BUMPER BRACKET Not Necessary 96.14FS *-FS
5 1 *RHR BUMPER BRACKET Mot Necessary S6.14F5 *-F8
& 1 *REAR BUMPER Tom 1,452 29FS *1,452.29FS
7 01 *SPOILER Deformed 476.26F5 *478.25F5
B 1 *REAR CENTRE BRACKET Mot Necessary 111.92FS ~FS5
8 1 *BOOT LID Repair 1411.01F§ “FS
10 1 *LHR HINGE Mot Necessary a4 92F5 *-F8
11 1 ‘RHR HINGE Mot Necessary 94 92FS “FS
12 1 *BOOT LID SEAL Not Necessary 252 B1FS *-F8
3 1 VW SIGN MNecessary 125.10F8 *125.10F3
14 1 ‘TSI EMBLEM MNecessary 57.33F5 *57.33F8
15 1 *JETTA EMBLEM Necessary T6.11F5 *T8.11FS
16 1 *LHR INNER TAILLIGHT Not Necessary 182.58FS *Fs
w1 *RHR INNER TAILLIGHT Not Necessary 182.58F5 *-F5
18 1 *LHR OUTER TAILLIGHT Not Necessary 401 20FS *-FS
19 1 "RHR OUTER TAILLIGHT Mot Necessary 412.88FS ~-FS
20 1 *LHR REFLECTOR Scratched 62.30F5 *62.30F5
21 1 *REVERSE SENSOR Mot Necessary 400.00FS *F5
F=Franchise parl. S=5pchett

Total Parts (S3) 8,328.34 2.763.58

Report was unsubmitled during this print-out,
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Recommended Miscellaneous Items
Thers are no new miscellaneous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 5,880.00 1,880.00
2 R&R REAR LUGGAGE TRIM MNew 840.00 0.00
3 SPRAY PAINT Mew 5,600.00 2,000.00
4 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00
AFTER AC

5 ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (5§5) 13,080.00 4,440.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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