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L%lurvn'e'..f Dep;artrnent Check List (Case Handler)

: Reference No.: [\ Nc) 570 27R "J i v _’. /4
Policy Type: OD ;“rbf TF RES / TL/EVA _ -
; Case Handler Typist
Admin ( — 'J —}: Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.0.A

Policy Mo

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Surveyor ( [/ 1]

(1) Assignment Form

Vehicle Na

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification (Maodi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

Al O0600 060 00000200

Z ZoonaZAmZNZ2Z2IZI2/00Z0EZ 20N

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
M ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Llpr_r.::ade:d

OO0 M NN

Check By: [ { ‘.-‘-’:/"_,«— | § % I,-":l

Case Handler Date

#C: Critical *N: Non-Critical

N-Date ¥-Date

N-Date

¥Y-Date

L

}: Case handler to make sure the surveryor completed all required information.

21/05/2014
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Policy Search
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eBaoTech GeneralClaim
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My Desktop Policy Query
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Shiau Chan (LKKAuto)

;rnrr'l: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) c‘feaPohsuan@smr’r.mm sg>
ent: Wednesday, 28 February 2018 1:30 PM |
To: Rasul (LKKAuto)
Cc: Shiau Chan (LKKAuto): Gan Kwai Leng (Auto Svcs/Ext Biz Sves/Claims &
. 1A/ Taxis/Claims)
Subject: RE: SHC46634
Hi Rasul,

Noted and | will credit the old invoice and create a new invoice under repair cost $2750.00.
Aside loey,
Please take note that | will credit off the invoice that | had just sent to you,

Regards
Poh Suan

----- Original Message-----

From: Rasul (LKKAuto) [mailm:Rasui@lkkaum.mm]
Sent: Wednesday, 28 February 2018 11:04 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Cc: Shiau Chan (LKKAuto)

Subject: RE: SHC4663A

Hi Poh Suan,

Called you several time not available just to inform you about this case, On part 2 section spray painting and panel
beating related works in the estimate, the rear spoiler actually written there replace no spray.

As for that, | have to remove the $100 for the spray.

Re-finalise again at $ 2,750.00 / 7 days lump sum Kindly confirm

Best Regards,
Rasul | Assessor

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: Rasul@Ikkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-

25 | 5(408933) Save the Earth. Print only when necessary.

From: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Saturday, 24 February, 2018 10:00 AM

To: Rasul (LKKAuto)

Cc: SUR; CS A Team

Subject: RE: SHC4663A

Hi

Amount confirmed as per your recommendation, thanks.

Regards



SR IMR0050 § BMRT Automotve Serdces Plie Lid - Woodlands
ENTRY DATE & TIME: 10022018 09:11
SUBMITTED BY: 8, Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaasa repad mnmtlﬂ tha datads of the accident o speed wp the clalms process,
2. This Form musi be completed by the Policyholder andlor the Authorisad Driver,
3. Information provided must be as inuthful and accurale as possible, Any wiltful misrepresentation or witholding of material facls may allow insurance companies 1o

repudiate policy abidily,

4. The issus and acceptance of this Form Dy Insurance companies is nol an admission of policy Babdity on the part of tha ineurance companios,
5. Any falsa roporting may ba referrad to the Pelice for investigation,

6. This report will be forwarded by the Insurers of the GIA Records Management Cantre established by the General Insurance Associafion of Singapore (GIA) for
archiving and thal copios of this repor will, for a foe, be made avallable upon application by interested partes,

7. By the loogement of this rapor to the insuers, you harsby consant ta the archiving of this raport st the canbre and to copies of the report being made available

aforesakd,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/02/2018 09:11

09/02/2018 18:00

BOON LAY WAY TOWARDS JURONG EAST ST 31
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numb.er
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone Mo

Allernative Phone No

Vehicle Particulars

Manufacturer
Model

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coveraga

Fleet Palicy

Policy Number

Caver Nota Numbaer

Driver

Mame of Driver

MNRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobila Number

Fax Mumber

Contact Number

EMail Address

SHC4B663A

SMRT TAXIS PTE LTD
198905360K,
NOEMAIL

OFFICE-B0000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

MO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-1T7087562MFSH

KASSIM BIN MADNOOR
sS0141271Z

13/07/1950

OUTDOOR

28/02/1978

39 YEARS AND 11 MONTHS
MALE

NOEMAIL
Page 1 af 13



474 JURONG WEST AVENUE 1
02-352

Postcode 540424
Was driver an employes of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - RELIEF

Address

WYehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injurad in the Accident? YES
Was any Injured conveyed to haspltal by NO
ambulance?

Was any other material or properly damaged? YES

I have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO

MNumbear of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Folice Station

Police Station NMame HOMNG KAH SOUTH NEIGHBOURHOOD POLICE POST

ROAD: BLK 510 JURONG WEST STREET 52 , POSTCODE: 640510,
COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-5648999 - FAX NO: 66655797
Was notice of intended Prosecution given? MO

Police Station Address

If Yes againzl whom?
Circumstances of Accldent

REFER TO POLICE REPORT - T/20180209/2183 ON 8 FEB 2018 FEB AT ABOU 1800HRS, | WAS TRAVELLING ALONG
BOON LAY WAY IN MY TAX], SHC4663A. | APPROACHED A TRAFFIC JUNCTION ALONG BOON LAY WAY AND ATOPPED
AT THE RIGHT TURN LANE WHICH IS TURNING INTO JURONG EAST ST 31. WHILST | WAS WAITING TO MAKE A TURN,
A LORRY GBEABS65M HIT THE REAR OF MY TAXI. AS A RESUTL, IT CAUSED SERIOUS DAMAGE TO THE MY REAR
BUMPER. THE SAID LORRY DRIVER WHOM IS A CHINESE WAS NOT INJURED DURING THE ACCIDENT AND HIS LORRY
SUSTAINED SLIGHT DAMAGES, AFTER EXCHANGING PARTICULARS, | WENT TO CENTRAL HEALTH CLINIC TO SEE A
DOCTOR AS | FLET PAIN ON MY NECK DUE TO THE ACCIDENT AND THE DOCTOR GAVE ME 4 DAYS MC. THERE WERE
NO PASSENGERS IN MY TAXI AND THE SAID LORRY WHEN THE ACCIDENT HAPPENED. NO PEDESTRIAN WAS
INJURED AND NO GOVERNMENT PROPERTY WERE DAMAGED

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GBAGGESM

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category GOODS VEHICLE

Mame of Driver YANG FEI

Page 2 of 13



MRIC/Passport Number G2500112L
Contact Number

Address

Postecode

Insurance Company Name

Mature OFf Damage

Mo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame KASSIM BIN MADNOOR
Approximale Age

Injuries Sustain

Injured person in which vehicle? SHC4663A

Were seat balls worn?

Was this injured conveyead to hospital by
ambulance?

Address
Fostocode

[}

Paga 3 of 13



Sketch Plan Pg. 1
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Palicyholder's Signaturs Driver's Signaturs Repaorting Centre Persannel's Signature
Date & Time; {4F driver is mot the poficyholbder) MName:

Date B Time: | o /o L MRIC/FIN Mo.:
2 et
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Sketch Plan Pg. 2

SKETCH.FLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Ferm mus! be completed by the Policyhalder and/or the Authorised Driver.

1. Information provided must be as truthful and acourate as possible. Any willul misrepresentation or withholding of material
facts may allow insurance companies (o repudiate policy liabilivy.

4. The issue and scceplance of this Form by insurance companies is not an admisslon of policy liability an the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

5. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Assoctation of Singapore (GIA] for archiving and that copies of this report will for a fee be made available upon application by
inberested parties,

7. By the lodgment of this report to the insurers, you hereby consent Lo the archiving of this report at the centre and to copies of
the report being made avallable afaresaid.

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

(&) My Insurer, my werkshop and the General Insurance Association of Singapore [“GIA"] may/are permitted to collect, use,
disclose snd/or process my personal data/parsonal information set out in this [ferm] and any other personal infarmation
provided by ma or possassed by my Incurer (collectively the “Personal Information”) and disclose and transfer such
Personal Infarmation to all insureris) who have insured vehicle(s] invalved in this accident {all Insurer(s) who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law firms, the

Monetary Autherity of Singapore and any relevant governmant agency/authority [such as the pofice), for the purpose(s)
of :

(i) processing, handling and,/or dealing with my claims including the settlement of the claims and any necessary
investigations relating o the clalms;

(i} Investigating the accident and/or my claims;
(i) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

[iv) administering rmy claims [including the mailing of correspendence, statements, involces, reports or notioes 1o me,
which could invalve disciosure of certain persanal data abeut me to bring sbout delivery of the same as well a3 an the
external cover of envelopes/mail packages); andfor

[v] complying with agplicable law in administering, processing, handling and/er dealing with my claims.jcollectively the
“Purposes”}

(b]  all Insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/fare permitted
le collect, use, disclose and/or protess my Personal Information for one or more of the above Purposes; and

[e]  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GEA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, Tor ene or mere of the above Purposes.

[d) v Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
invesligation and management in present and all futura claims.

{e} the information so collected under (d) above may be shared / disclosed:

(7] voall insurers and/for any other third parties that assist in evatuating, investigating, controlling ar managing fraud,
regulatars, law enfarcement and gavernment agencies as reasonably requlred far the purposes stated, or

{ii] for complying with requirements under any regulations, laws or court orders.

AR u
e T olplpa

Pdkvholder'gﬁﬁw Driver's Slgnature Reporting Centre Personnel’s Signature

Dale & Tima: |IF driver is mot the policyhobder) Norme:

Date & Time: NRIC/FIN No.:
e & Tire I"DJ.I'II'F/SC]? E}ﬂ‘mi&.\
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SINGAPORE
POLICE FORCE

Paolice Station Of Origin:

Hong Kah South NPP

510 Jurang West Street 52 #01-90
SINGAFORE 640510

Tel Mo 1800-5848006

REPORT OF & TRAFFIC ACCIDENT

Sketch Plan Pg. 3

T

1003
Repor No. T/20180209¢2183

Date/Time Report Made:
080272018 20:51

\ide Report No.:

[informantsiarticularek o 2 ol s oo s

Address:

Mame of Informant.

KASSIM BIN MADNOOR APT BLK 424 JURONG WEET AVENUE 1 #02-352
0 SINGAPORE 640424

ID Type /1D Na.: Contact No.:

NRIC NO / 501412712 Home/'Office: Mobile; 56465166

Mationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

ale 67 13/07/1850 Driver

Race: Language: Institution ! School Name:

Malay

Qccupation: Driving Licence Information:

Taxi driver Class: 3 Date of Expiry:

. [Generallinformati

on of theTAccldentts T =0 T oy

‘-',é, = ]-..b'.,.,vﬂ s

Injuiry DawTime of
I:I;:d:lf_ﬂ__ Others Accidant
08f02/2018 18:00
Location:
Alang Road 1
BOON LAY WAY
| Tuming right inta Jurong East St 31 ;
Wealhar: Road Surface Road Speed Limit
Clear Dry
Traffic Flow: Traffic Control: Traffic Velupme:
Two Way Traffic Light - Warking Moderate
Type of Collision: . Anyone conveyed by
Between Moving Viehicles - Head To Rear ambulance;
£ No

SHC4663A | Car

Seriously |0

hny Pedasman Imnhfeﬁ‘ Nu

Mo of Pedestrians Injured: MIL

| Use of Pedestrian Crossing: NA

Page & of 13



Sketch Plan Pg. 4

Y
%
b ¥
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SINGAPORE \

POLICE FORCE mﬂ'ﬂﬂimmmgiﬂ;ﬂmm \
Police Station OF Origin: bk .-
Hong Kah South NPP Report No. T/20180209/2183
510 Jurong West Street 52 £01.80 .
SINGAPORE 640510 _ COMTINUATION OF REPORT

Tel Mo: 1800-5648009

Name Yang Fel ' TIDNo. | G2890112L
Related Vehicle | GBABSEEM (Lorry) Contact No.| 91000775
Hospital/Clinic | MIL - Class of Class: NIL
Driving Date of Expiry: MIL
Licence &
Expiry Date
Date Treatment | MIL Date Discharge | MIL
Nu uf Days granted Medical Leave MIL Degree of Inju MIL
B i B i T R s R 4 ke S, : i
Mame Kﬁ.SSIM BIN MADNOOR 10 No. S0412ME
Related WVehicle | SHC4663A (Car) Contact Mo. | 95468185
HespitallClinic | Central Health Clinic Classof | Class: 3
Driving Date of Expiry: NIL
Lieence &
Expiry Date
Date Treatment | 08/02/2018 Date Discharge | 09/02/2018
Mo, of Days granted Medical Leave [ o4 Degree of Injury | Slight.
Brief Details,

On 9 Feb 2018 at about 1800hrs, I wis travelling along Boon Lay Way In my taxi, SHC4B63A. |
approached a traffic junction along Boon Lay Way and stopped at the right turn lane which Is turming into
Jurong East 5t 21, While | was waiting to make a tum, a lorry GBABBSS5M hit the rear of my taxl. As a
rasult, it caused serious damage to my rear bumper. The said lorry driver whom is a Chiness was not
injured during the accident and his lorry sustained slight damages. After exchanging particulars, | went to
Central Health Clinic to see a doctor as | felt pain on my neck due to the accident and the doctor gave me
4 days MC. There were no passangers in my taxi and the said lorry when the accldent happened. No
pedesirian was injured and no government property were damaged.

Page T of 13



Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Palice Station Of Origin:

Hong Kah South NPP

510 Jurong West Street 52 #01-50
SINGAPORE 640810

Tal No: 1800-56488549

Sketch Plan
Informant is not able to provide sketch plan

AT

3of3
3 Report No. T/2018020872183

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the cedificate with you now, please fax a copy (o 654746835 stating the report number as reference.

Signature Of Officer Recording The Report:
Ji .

Sr Staff Sgt MOHAMED FHAIZAL BIN
HAMID

Signature OF Informant;

5

Signature Of Interpreter;
Mot applicable

Data/Time:
094022018 20051

Officer In Charge Of Case:

TR/ AEIT/

Staff Sgt WONG SIEU LUI
% Contact No.: 65478151

Classification Of Case:

Authentication Stamp - - ———-"" .. _,
L e Pt o S S L

Page 8ef 13



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

COwner 1D Type:

Owner ID:

Vehicle Details
Vehicle Mo.:

Wehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis MNo.:

M aximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Categary:

COE Period(Years):
FQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan [if applicable), whichever is earlier.

The information contained herein is correct as at 28 Feb 2018

OK

Company

53469K

SHCA&43A

Mo

28 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZR1418997
JTOKN3&UX05750305
100.0 kW (134 bhp)
$32,920.00

19Sep 2014

19 Sep 2014

0

$8,088.00

Yes
18 Sep 2022

46,066.00

18 Sep 2022

A - Car up to 1600cc & 97kW (130bhp)
8

$50,704.00

$28,837.00

$34,903.00
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

G0 Woodlands Industrial Park E4, Singapare 757705

FAX Number 63685552

Estimator Telephone Number | 6BAE2623

Accident Reporting Mumber ; 6BS62672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No . BHC4663A

Ref. No o TAXJ02/18/2068

Reg. Date C19/09/2014

Vehicle Type - TAXI

Make : TOYOTA PRIUS

Model . PRIUS

Name of Driver . KASSIM BIN MADNOOR
Type of Accident . HEAD TO REAR

Date / Time of Accident . 08/02/2018 06:00:00 PM

Accident Reported Date / Time ;  10/02/2018 12:00:00 AM

Surveyor is Required? . Yes
Survey by : :

Vehicle is Towed Back? : Mo

Towed Back Date/Time

Replacement Vehicle issued? : MNo

Accident Repair Job Card No : 000024094566

Special Instruction to ARC.if any !

DROVE INIGEAEGEEM[NT\&L fegwu? Q‘H{r fo’mi‘('

Prepared Date 4 10/02/2018 09:56:22 AM

S

\X/02/18/2068

Page: 1
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Chassis No : JTDKN36UX05750305 Mileage : 0

Waork Shop Repair Completed Date { Time |
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges . 1,014.00 0.00

Total Spray Painting Charges : 1,286.00 0.00

Total Material Charges ;. 4,068.61 4.151.64

Other Charges : 540.00 0.00

TOTAL : 7,318.81 0.00

Lum Sum Total % 7,300.00 0.00

MNa. of Repair Days 6.00 g, (M -—LMT&'“-

Prepared / Adjusted By

Arc { Surveyor Sing Off Date . 10/02/2018 11:09:50 AM 01/01/1900 12:00:00 AM
l },{a'y/fa‘e ft{(?
Prepared / Adjusted Date )
Remarks !
\%
Ll

Prepared Date :  10/02/2018 11:09:50 AM 4\

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No

Quotation Date Invoice Date

Invoice Amount FPrepared Date :

LKK Auto Consultanis hence notify

the Renair

TAX/02/18/2068 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 0.00 boo
Total Labour 1,014,00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0.00 Jlovw

TO RESPRAY REAR PANEL 180.00 0.00 {'{J‘D

TO RESPRAY TAIL GATE 378.00 0.00 p PO et

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 0.00 >

TO RESPRAY SPOILER 180.00 0.00 fero

Total Spray Painting & Panel Beating 1,296.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 ({JU
TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

AREA £a
TO TEST AND REFIX REVERSE SENSOR 120.00 0.00

SYSTEM 66-
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 }Q
TO REMCOVE AND REFIX REAR WINDSCREEN 120.00 0.00 )(
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00 lo
WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 é
COMPARTMENT TRIM TO FACILITATE REPAIR. -
TO REPLACE SUNDRY PARTS 100.00 0.00 2©
TO WASH AND VACUUM 60.00 0.00 Yo
Total Other Costs 940.00 0.00

TAX/02/18/2068
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Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (5 (%) (%) Recommen| Approved | Attached
d
52159- 6505548 BUMPER REAR 1]|458.80 25.00 343.05 Replace Replace | Mo
47905 R 7|
52023- BS05547 BUMPER 11205.70 25.00 154.27 Replace ﬂ;ol'ﬁ:’é Mo
12240 REINFORCEMENT 7
REAR .
52016- ARM SUB-ASSY, RR 1]138.60 25.00 104.70 Replace R}pﬁaﬁgﬂ- Mo
47030 BUMPER LH .
52015- ARM SUB-ASSY, RR 1|139.60 2500 [104.70 Replace R;mc”a;; No
47050 BUMPER RH =
52576- 68505550 BUMPER SIDE 1(94.80 25.00 71.10 Replace Replace Mo
47020 RETAIMER RR/LH )(
52575- 6505549 BUMPER SIDE 1194.80 25.00 71.10 Replace Hgﬂﬁf Mo
47020 RETAINER RR/RH F><
SENSOR REVERSE 1|180.00 0.00 180.00 Replace Repl?‘e}{,-i‘dn
78088- 8505617 BUMPER LIP COVER 1|72.20 25.00 54.15 Replace H,gulace/ No
47020 RR/LH P
T6087- 6505618 BUMPER LIP COVER 1111810 25.00 88.57 Replace R [ Mo
47020 RR/RH ,ea'é;:
76891- 6505619 BUMPER LIP REAR 1|228.80 25.00 171.67 Replace W"? Mo
47020 -
PIXEL STICKER 2|60.00 0.00 120.00 Replace Rep pge /-Nu
28307- 6505522 END PANEL 1]602.10 25.00 451.57 Replace R Ee Mo
47060 v
COMMO (4006314 SEALANT SIKAFLEX 1137.00 0.00 37.00 Replace Eapla'ﬁi_ Mo
N X
67005- TAILGATE ASY 111,007.90 25.00 755.92 Replace R ce. Mo
47241 v
75374- NAME PLATE 1{51.90 2500 |[38.92 Replace Rep'lacv:-‘.‘/.r No
47051 (HYBRID) AL
TH5574- TAIL GATE DOOR 1]128.40 25.00 22.05 Replace R [ Mo
47020 GLASS MOULDING, ¥
LH
75573- TAIL GATE DOOR 1128.40 25.00 22.05 Replace R?ple'/m- Na
47080 GLASS MOULDING, .’(
RH
COMMO SEALANT WISCREEN 2137.00 0.00 74.00 Replace R g Mo
N &K
75575 - MOULDING BACK 1129.40 25.00 22.05 Replace FE;;HEE_ Mo
47030 WINDOW, LOWER ?Q
NG
COMMO SEALANT W/SCREEN 1|37.00 0.00 37.00 Replace |Repiate Mo
M ?-C._
76801- TAILGATE OUTSIDE 1|504.90 25.00 3TA.6T Replace |R 2 Mo
47070-B0O GARNISH ~
75442- NAME PLATE (PRIUS) 1]60.80 2500 [4560 Replace Rj;uaf{ No
47030 ~.
T5443- MAME PLATE 1151.80 25.00 38 .82 Feplace R ce Mo
47030 (TOYOTA) Nl
75310- 6505639 EMELEM REAR 1160.30 25.00 45,22 Replace a No
47020 W
COMMO SMRT LOGO 1]|7.80 0.00 7.80 Replace F{gplc)cé_ Mo
N S~
COMMO STICKER DECAL 6555  1[21.60 0.00 |21.60 Replace [Reflage  [No
N 8888 7&
NUMBER PLATE 1{12.00 0.00 12.00 Replace Repkdce Mo
FRAME ¥
76085- 8505620 |SPOILER REAR 1|95370 2500 |71527  |Replace 5:% No
47910 o P
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Part Hartion Slock No Fart Name Wty | List Mnce | Lhscount | Final Frice ARL Surveyor Fhotos
Mumber %) {%a) (%) Recommen| Approved | Attached
B1006- 6505464 3RD BRAKE LAMP 1]231.30 10.00 208.17 Replace R [ No
47011 }P@;Z
B4718- END PANEL COVER, 1|46.10 25.00 24.57 Replace R}Eﬂ'ﬂé Mo
47031B0 DECK TRIM HOLE .
64716- END PANEL COVER, 1]121.10 25.00 90.82 Replace Rgplﬂfé-.? No
4703180 DECK TRIM, RR :
69350- TAILGATE DOOR 1]444.10 25.00 333.07 Replace F{W’? No
47030 LOCK £
TOTAL MATERIALS 4,856.55|4,856.48
TOTAL MATERIALS(Discounted) 4,068.61|4,151.64
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Partion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
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ent Vehicle Repair Estimates

e SMRT Automotive Service Pte Ltd

860 Woodlands Industrial Park E4, Singapore 757705
FAX Number : BI6B5502
Estimatar Telephone Number : BEBE2623

Accident Reporting Number : 68662672

f‘&f‘lq"{/{étﬁb

Section A

Reg. No SHC4663A
Ref. No TAX/02/1 aszns&?ﬂ,
Reg. Date 18/08/2014

Vehicle Type . TAXI
Make K TOYOTA PRIUS
Modal b : PRIUS

Mame of Driver KASSIM BIN MADNOQOR
HEAD TO REAR
08/02/2018 06:00:00 PM

10/02/2018 12:00:00 AM

Type of Accident
Date ! Time of Accident
Accident Reported Date / Time

Surveyor is Required? Yes

Survey by Rssu
Vehicle is Towed Back? No T

Towed Back Date/Time

Replacement Vehicle issuad? : No

Accident Repair Job Card No 000024084586

Special Instruction to ARC,if any :

DROVE IN/ GBAssssm N7 C - L{j
Resurvey after repair, FOR CHECK ITEM and REPLACE |
0068. email: rasul@Ikkauto.com

SURVEYOR APPROVE ON 12-2-18 / 16:50

pleted by claims Advisor/Duty offic

r ;fident Reporting Centre

EASE CALL SURVEYOR RASUL / HP : 9001

Prepared Date 10/02/2018 09:56:22 AM
19832
'\‘*—-}—-—\—ﬁ—é—if—'; = ;:};% Recardiig {:arnfra
P’;r: }L .r”}ﬁ " adio Aftenna ' __-_.__._I i____ . _
WW \///‘ ,f_ [ {E ' 1 -"‘1.')/
s e Ro ale X F'
&JW \-[ HESE __”_(é:_-I_F Cate I'Iq_‘_;l"

p e b He S

reve ke §enfis

r}:ao |G'L'9-"1|P

&r. 20

Vieded
| Lay= ;‘mmﬂi 4

da-=-\d ]’GH

i02/18/2068

Vehicle Relurn Date;

i
Vehicle Return Time: \/
SMRT staff sign: . | //

ot Lk
L

UTO PTE LTD

922012

1-._-"""""‘r
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SEecuon = - 10 De Lompleea by service Advisor, Accident Hepalr Ceantre

“Chassis No :  JTDKN38UX05750305
Work Shop :
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days

Prepared / Adjusted By

Arc [ Surveyar Sing Off Date

Prepared ! Adjusted Date
Remarks

Mileage

Repsir Completed Date f Time :

Quotation from ARC
1.014.00

1,286.00

1,310.44

940.00

4,560.44

0.00

8.00

10/02/2018 11:09:50 AM

Prepared Date : 10/02/2018 11:09:50 AM

Adjusted by Surveyor, if applicable
800.00

B00.00

2,047 58

-397.55

2,850.00

0.00

7.00

RASUL (LKK)

12/02/2018 05:09:05 AM

[ K¢

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation Mo : &N“!Pﬂl ~t?‘f‘TT

Quotation Date 22 g
Inveoice Amount

Invaice Date
Prepared Date

Invoice Mo

TAX[02/18/2068

Page:

2




Part 1 - Labhour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION s [1,014.00 600.00
Total Labour 1,014.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER " |378.00 200.00

TO RESPRAY REAR PANEL V4 180.00 100.00

TO RESPRAY TAIL GATE W [978.00 200.00

TGO RESPRAY TAILGATE OQUTSIDE GARNISH 3 |180.00 0.00 ){.ﬂ )

TS RESPRAY SPOILER rzplﬂﬂt ria E'r"‘)?‘ 180.00 100.00+

Total Spray Painting & Panel Beating 1,296.00 600.00 500

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 60.00

AREA

TC TEST AND REFIX REVERSE SENSOR 120.00 50.00
SYSTEM

TCO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 75- en
TO REMOVE AND REF1X REAR WINDSCREEN 120.00 0.00 7(_ an
TO INSPECT RR LIGHTING, MECHAMISMS & 120.00 30.00

WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 60.00
COMPARTMENT TRIM TO FACILITATE REPAIR,

TC REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 40.00

Total Other Costs 940.00 310.00

TAX/02/18/2068

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Part Name Qty | List Price |Discount | Final Price ARC Surveyor Photos |
Mumber (3 (%) (%) Recommen| Approved | Attached
d
i
52158- 6505548 BUMPER REAR 11458.60 25.00 34395 Replace |Replace Mo
47905 Nl
52023 6505547  |BUMPER 11208,70 2500 |154.28 Replace |Replace  |No
12240 REINFORCEMENT ?,I-"‘
REAR J
52016- ARM SUB-ASSY, RR 1{139.60 2500 |104.70 Replace |Replace w‘c:/
47030 BUMPER LH V4 |
22015- ARM SUB-ASSY, RR 11139.60 25.00 104.70 Replace Check ~ M !
47050 BUMPER RH %C'? |
BO576- 8505650  |[BUMPER SIDE 0|o4.80 2500 |0.00 Replace  |Mot given |Nd |
47020 RETAINER RR/LH L )3
52675- BE05540 BUMPER SIDE 0194.80 25.00 0.00 Replace Mot given | No {
47020 RETAINER RR/RH 2/
SENSOR REVERSE 1|180.00 0.00 180.00 Replace  |Replace NW/
76088 6505617 |BUMPER LIP COVER 0|72.20 2500 |000 Replace  |Notgiven |No
47020 RR/LH X 9
TE0ET- 6505618 EUMPER LIP COVER 0[118.10 25.00 0.00 Replace  |Noigiven |No -
47020 RR/RH N &
76891- 6505619  |BUMPER LIP REAR 1\228.90 2500 |171868 Replace  |Chack N, \
47020 7C
PIXEL STICKER 2(60.00 000  [120.00  |Replace |Replace  |No @ Adk
58307- 6505522 |END PANEL 1l602.10 100.00 [0.00 Replace  |Repair No
AT060 'L,-
COMMO [4006314 |SEALANT SIKAFLEX 0|a7.00 0.00 0.00 Replace  |Not given m}(ﬁ.-ﬂ
: |
67005 TAILGATE ASY 101,007,900  |100.00 |0.00 Replace  |Repair INo
47241
75374- NAME PLATE 1151 20 2500 |38.92 Reglace | Replace .‘-I:'J_/ 1
47051 (HYBRID) |~ LA
THET4- TAIL GATE DOOR 0129.40 2500 0.00 FReplace Mot given
47020 GLASS MOULDING,
LH
75573- TAILGATEDOOR | 0|29.40 (2500 |0.00 Replace  |MNotgven
V70RO GLASS MOULDIMG, |
RH | |
COMMO SEALANT W/SCREEN | 0]37.00 0.00 0.00 Replace | Not given Néﬁ( / i
N
75575 - MOULDING BACK 0j29.40 25.00 0.00 Heplaca MNot given  [Nao
470230 WINDOW, LOWER
NO.1
COMMO SEALANT W/SCREEN 0]37.00 0.00 0.00 Replaca  |Notgiven | Mo ?F
X X
F6801- FAILGATE DUTSIDE 01504.50 25.00 0.00 Replaca  [Notgiven [io
47070-80 GARNISH X
75442- NAME PLATE (FRIUS) 0{60.80 2500 |0.00 Replace  |Motgiven |[No
47030 J
75443 MAME PLATE 0(51.80 25.00 0.00 Replaca Mot given |No
47030 (TOYOTA)
75310- 5505639 EMBLEM REAR 0§60.30 2500 0.00 Replace Mot given | Mo
47020 \f(
COMMD SMRT LOGO 0{7.80 0.00 D.00 Replace |MNotgiven |[No Y
N
COMMOD STICKER DECAL 6555 0]21.60 0.00 0.00 Replace  |Motgiven |MNo
N as88 K
MUMBER FLATE 0]12.00 0.00 0.00 Replace Mot given No .
FRAME K7 Y
T6035- 6505620 SPOILER REAR 1]962.70 2500 715.27 Replace Replace Mo
47910 ﬂ' &

Page:
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rai L SR, 1N ralg NEling ALy LSt FTICE | LIsoouUnt | Finak Frice AR SUrveyor Fholos
Number (%) (%) (%) Recommen| Approved | Attached
) d
81008- 8505484 3RD BRAKE LAMP 01231.30 10.00 0.00 Replace Mot given  |MNo )@Lb
47011
64718 END PANEL COVER, 1146.10 25.00 34.58 Heplace Hepial:E_S\ No/@f
4703180 DECK TRIM HOLE
B4716- EMD PAMEL COVER, 1121.10 25.00 00.83 Replace Replace Mo
4703180 DECK TRIM, RR o /nﬁ-/
69350- TAILGATE DOOR 0144410 25.00 0.00 Replace Mot given | Mo X s L
47030 LOCK
67881- TAILGATE DOOCR 1(353.40 25.00 265.05 Replace Replace ND/Q[»/
47022 WEATHER STRIP o
TOTAL MATERIALS 2,047.5802,047.57
TOTAL MATERIALS{Discounted) 1,310.44| 2,047.56

Added Spare Parts | Material Usage After Surveyor Signed off

Part Paortion Fart MName Z Oty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Mumber () (%) (5) Check Check
irast- TAILGATE DOOR WEATHER 1(353.40 25.00 265.05 Replace Replace o
17022 STRIP
TOTAL SUPPLEMENTARY MATERIALS 265.06

2 pATDEE
. [ @Y
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: BB41 0055 FAX: 6841 6315
|| yatc |"|a|-|:'1 'f;TE-Cri:E' Reg. Mo FZ983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref. NS/INC18002880/R1gbn2

RSO NIUC TRADE [
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  05-03-2018
189556
Code:  INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA B665M Veh. Inspected SHC 4663A
Policy No. 5063043699-04 Coverage ($) 0.00
Claim No. MT/0981796-002 Excess ($) 0.00
Assign From Assign Date 12/02/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS C.C 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN36UX05750305 Colour MAROON
Odometer 479833 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |185B5R15 FALKEN 5 mm
L/H Front Tyre |185/65R15 FALKEN 5 mm
R/H Rear Tyre |195/65 R15 FALKEN 5mm
L/H Rear Tyre |195/65 R15 FALKEN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/02/2018 |inspection Date 12/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
&0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6841 D055 FAX: 6841 6315
Reg. Mo: 52983356E GST Reg. No. 20-0405811-H

Page Mo..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4663A
R Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ($)
REPLACEMENT OF PARTS

1|BUMPER REAR (DISC 25%) DEFORMED 458 60 34395
1|BUMPER REINFORCEMENT REAR (DISC 25%) BENT 205.70 154 28
1|ARM SUB-ASSY RR BUMPER LH (DISC 25%) BENT 139.60 104,70
1|NAME PLATE (HYBRID) (DISC 25%) NECESSARY 51.90 38.82
1|SPOILER REAR (DISC 25%) CRACKED 853,70 71527
1|END PANEL COVER,DECK TRIM HOLE (DISC 25%) DEFORMED 48,10 34 58
1|END PANEL COVER,DECK TRIM RR (DISC 25%) DEFORMED 121.10 90.83
1|TAILGATE DOOR WEATHER STRIP (DISC 25%) cuT 353.40 265.05
1|SENSOR REVERSE (SN) NOT WORKING 180.00 180.00
2|PIXEL STICKER @%60.00 (SN) NECESSARY 120.00 120.00
1|ARM SUB-ASSY RR BUMPER RH SERVICEABLE 139.60 %
1|BUMPER SIDE RETAINER RR/LH SERVICEABLE 94 80 -
1|BUMPER SIDE RETAINER RR/RH SERVICEABLE 94,80 -
1|BUMPER LIP COVER RR/LH SERVICEABLE 72.20 -
1|BUMPER LIP COVER RR/RH SERVICEABLE 118.10
1|EUMPER LIP REAR SERVICEABLE 228.90
1|TAIL GATE DOOR GLASS MOULDING LH SERVICEABLE 26.40 -
1| TAIL GATE DOOR GLASS MOULDING,RH SERVICEABLE 29.40 -
1| SEALANT W/SCREEN SERVICEABLE 37.00 -
1|MOULDING BACK WINDOW LOWER NO 1 SERVICEABLE 2940 -
1|SEALANT W/SCREEN SERVICEAEBLE 37.00 -
1| TAILGATE OUTSIDE GARNISH SERVICEABLE 504 90 -
1|NAME PLATE (PRIUS) SERVICEABLE 650.80 -
1|MAME PLATE (TOYOTA) SERVICEABLE 51.90 -
1|EMBLEM REAR SERVICEABLE 60.30 -
1|SMRT LOGO SERVICEABLE 7.80 -
1|STICKER DECAL 6555 8888 SERVICEABLE 21.60 -
1|MAME PLATE FRAME SERVICEABLE 12.00 -
1]3RD BRAKE LAMP SERVICEAELE 231.30 -
1| TAILGATE DOCR LOCK SERVICEABLE 444 10 -

Report Ref No. NS/INC18002880/R1gbn2




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: 6841 6315
Reg. No: 52083356E GST Reg, No. 20-0405811-H

Page No.:2 of 2
: Estimate By | Our Adjusted
Description of Parts Condition ;
Qty pti Workshop ($) (5)
1| SEALANT SIKAFLEX NOT NECESSARY 37.00
1|END PANEL TO REPAIR B02.10 i
1| TAILGATE ASY TO REPAIR 1,007.90 .
5.582 40 2,047 .58
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS 1,694.00 780.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 1,396.00 560.00
AND LABOUR.
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM, 0.00 40.00
3,250.00 1,410.00
GRAND TOTAL 9,832.40 3,457.58
RECOMMENDED COST OF LUMP SUM REPAIRS 2,750.00
(TO ITS PRE-ACCIDENT CONDITION)
{CONFIRMED)

Report Ref No. NS/INC18002880/R1gbn2

MOHAMMED RASUL BIN MOHD YUNUS KLK.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

Automotive Assessor

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benafit of tha Client named an tha front page ol this Repot,

dizlly or in part. Any third p;

dy aEH O




