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ll'l_dﬂl;dn:rﬂrpﬂ Instruction: .'__ |
o - Pl}rmnmﬂr:l.kﬂuwn Form: T
PRELIMINARY ADVICE DaieTime: =0 (3 Sent By vl Post-Repair Photos: = "g_
|Others: :
FINALIZATION Date/Time: 19-1. 18 Confirm with. (PRAME Confirm by. MIB
Repair Cost Ar SS\$W.c0 (% days) Resuction b % Email T can [
FINAL SETTLEMENT  DateTime = = 1% Comfirm with th6cums Emaille ] Call ]
Final Lishiliyy: %D (Agreed | Assessed) BOLA SN No.: 0 IfNO or B 28, Ass. Lia
Repawr Cost: ks (SSymd 00 Faf EMOED TP, B
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' Vd 74 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industral Park, Singapore 408833

L} LI
ada ns
TEL: 6256 3561 FAX: 6256 4315

Reg. No. 160B0T188R GS5T Reg. No. 18-8607188-R

AHiliated to Federation Intemationale Des Experts En Automohblle

AXA INSURANCE PTELTD Raf CCa/AXAIB0028T4/ead
S owe: sz [N
Code AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHF TOBR Veh. Inspected 5LA3331C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date 08/02/2018 |Irup-u¢liun Date

Survey held at PERFORMANCE MOTORS LTD

303 ALEXANDRA ROAD
SINGAPORE 159941

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




M Dwaler

So. hen. Mo

Performance Motors Limited

A mmmony af the Bise Darby Ocop

IFTAALEAYN OST Req, WD MZ-002008L-w

161, Alszandim koad

Sime Dariy Performance CEtire

Singapore 119941

i R LBE AR 1

(Bales & Admled

EEL8OI1) IAfterdales)

Fai #4477

TEQ, Eampodiy AFeng ND&3
fax: Commt Cemtre
Eingapate 410100

o

ad
\.-,,-..--‘*-'\ j\ " ’

31, Alesandra Road
Einw Darty Jusiness Destre
Singapsre 1UFM44

el

el 43190888 (Afrerdalesd

rax BIAANTTY

GST REG. HNO

Fax

231%
€31 FE5Y /%10
€37 HEE1

S4TERAIN

(AfEErEalen)
Moz orred)
|AfterSalesl
Mot arradf

M2 - 0020081 - X
ESTIMATE

-~

L
>

i
Wia

7 &

07 FEB 2018

Estimate No. : bl 45810 Page No. l1of 1
Date Estimated : 07/02/2018
Prepared By : Chua Kee Sin ]
- ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Troy Ng Bee Thong Cash Sales - Servicae
Singapore
Wolskel Road
singapore 358022 )
REGH. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLA3331cC V791395 09/09/2016 216d CAT 0 )
DESCRIPTION VALUE
Replace rear bumper and remove attachment ete include knock ESO | 170870
on accident dent e — e '
LY 1
Spray painting on rear bumper “ " Q?x 1,963’{;]
To check electrical wiring systems and lig tjnkfs at the ry f SuU._ }J‘?ﬁ
rear section for proper function. o i
’ Eal¥n
Sundries. N"‘L ” B ?/EG.DEI
o Sl an.&
P RNy 2,995.00
Sagran e
DESCRIPTION Due VALUE
REAR BUMPER PANEL PRIMED (POC) __.H.QBE.ES
REAR BUMPER CARRIER « 423 80
SUPPORT CENTER REAR BUMPER ap /S X37.35
LEFT PROTECT FOIL 2,00
RIGHT PROTECT FOIL = 200
SET MOUNTS PDC SENSOR REAR 2+ @205
ULTRASONIC SENSOR MINERALWEISS{WASE -&' 1,475.20
2,969.55
Casams OD | 3vd Party [Ere—————y. R ]
—_——— :
Fagn M. W Ltabour 1 2,995.00
Cxied Tovm 4)03 ¥ Pf bl Parts 2,969.55
S I 2 0.00
Surveyor'y Narm Labour F
hrwyors Te Qoo e LE’ Aaores __YHI/NR Excess D.00
Total GST @ 7% 417.52
Grand Total 6,382.07
-




Performance Motors Limited

e 1w fiaem Doy Srmm
S By bww VO FEUAAL T T Sy W bR TI

FINAL REPORT
Esti mata N bl 45810 e n
Dot e Eatimt ed g7/02/2018
Prepared By Chua Xea Sin
FREFPAIR FOR - = ACCOUNT - 40000
Troy Hg Bea Thong Cash Sales - Service
Bingapore
Wolskal Road
singapors 3158022
RECN ND OHASS 5 MO REN [RTE WMIE. M LEACE
StA3331C V7913585 0%/08/2016 2164 CAT 4]
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To make good the rear bumper INclude removing BALD0 a50.00
attachmants 10 faciitate repars and knocking out dents
caused by the accident
To spray paEint resr bumper 834.00 93400
Ta check elecirical wiring systems and lightings at tha 150,00 150,00
rear section for proper function.
Surdrias, 40.00 40,00
DESCRIPTION B UNIT PRICE QTy HSC. NETT
# SUPPLEMENTARY ITEMS
Total Labowr 187400
Total Parts
Tatal Labour & Pars 187400
Deduction for Excess
Total Repar Cotts loss Escess 197400
GST &7 13818
Grand Total ! 211218

Final Repart SLA3331C, Page ! Fralised by: Caroline DID; 63190174 Fax 64704601



Asher Sng !LKI{Autn}l

From: Asher Sng (LKKAuto)

Sent: Monday, 19 February 2018 2:29 PM

To: ‘PBSP; Mei Kwan (LKKAuto)

Cc: Admin A

Subject: RE: REQ FOR DIRECT SETTLEMENT- SLA3331C AND SHF708R(AXA) ON 06/02/2017

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

Thank You.

Beast Regards,

Asher Sng | Cose Hondier

LEK Auto Consultants Ple Lid

phone: 6841-6051 | emall; ashennadikkouto.com | fox; 6741-4108
Bl 51, Poya Unl ingystrial Pork, Ul Avenue 1, #02-25 | 5(408933)

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg)

Sent: Tuesday, 13 February 2018 12:21 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; CS A Team <cs-a@lkkauto.com=

Subject: Re: REQ FOR DIRECT SETTLEMENT- 5LA3331C AND SHF708R(AXA) ON 06/02/2017

Dear Motor Claims,

Please let us have your reply on liability.



Thank you

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID 6318 0174 Fax: 6479 4601

From: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>
Sent: Friday, 9 February 2018 11:45:56 AM
To: PBSP

Cc: I8 ©; CS A Team
Subject: RE: REQ FOR DIRECT SETTLEMENT- SLA3331C AND SHF70BR(AXA) ON 06/02/2017

Dear Caroline,
We refer to the above matter.
Flease be informed that currently still pending for AXA's instruction.

We will check and revert to you in due course.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiBwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Indostrial Park, Ubj Avenue 1, #o2-25 | S{408933]

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]
Sent: Friday, 9 February, 2018 10:36 AM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: Fw: REQ FOR DIRECT SETTLEMENT- SLA3331C AND SHF708R(AXA) ON 06/02/2017

Dear Motor Claims,

Please let us have your reply on liability.



“Thank you

. Regards,

. Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 58319 0174 Fax: 8479 4601

From: PBSP
Sent: Wednesday, 7 February 2018 11:58 AM

To: motor.survey@axa.com.sg
Subject: REQ FOR DIRECT SETTLEMENT- SLA3331C AND SHF708R(AXA) ON 06/02/2017

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct Settlement
Attached is the estimates and supparting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement

If Direct Setllement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 D174 Fax: 8479 4601



Print Sent Message

This mail is associated with

"SLA3331C (C0470022)
[SHFT08R]
™
TROY NG BEE THONG
Feb & 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Parformance Motors Limited

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/10/2018 12:14 PM.
To richard.angbs@axa.com.sg, stacey.ngi@axa.com.sg

cC AXA SG; ashersng@lkkauto com

Subject [MANDATE REQUEST] Re: New TP Assignment - C0470022/P1680520

I Sir,
We refer to the above matter,

[The accident occurred when insured rear ended third party vehicle.

We seek your approval to offer repairer at $2,262.18 (all-in).
For your approval in merimen please,

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | emall: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<-- Original Message —>

From: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments@|kkauto.com
CC: AXA_SG

Sent On: 12/02/2018 10:30 PM

Subject: New TP Assignment - C0470022/P1680520

Dear LKK Auto Consultants Pte Ltd,
Please survey the vehicle and proceed for direct settiement if damages consistent.

Warkshop Name: Performance Motors Limited
Policy Number: P168B0520

Vehicle Number: SLA3331C

Date of Accident:06/02/2018

Estimated Claim Amount;

Excess: 5000.00

|Claim Handler Name: Stacey Ng

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.




| REPUBLIC OF SINGAPDRE  DRIVING LICENCE

UMb

Db

NP L28A

REPUBLIC OF SINGAPORE

IDENTITY caRD No. S6922570E

Bigmgy

Race
CHINESE

h i o mirtn Bas

DA-07- 1968 L]
SounmyiPaes ol B
BINGAPORE

ATAVLNRII

L

10=-12-2018

337 WOLSKEL ROAD
SINGAPORE 328022

TROY NG BEE THONG

EESIIRTES

5544291

L

wme e S6922570E



l?grqumance Motors Limited

H
AXA Insurance Pte Ltd
B Shenton Way
#27-01
Singapore 068811
Attention; Motor Claims
“Without Prejudice”

= 02 August 2018 .
~ ACCIDENT INVOLVING VEHICLES SLA3331C & SHF708R ON 06.02.2018

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows:-

Costofrepar : S$ 211218
Loss of use . S% 150,00 (S% 50.00 x 3 days)
Total . S§ 226218

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report
rmare Moz 2. Copy of Final Repair bill
wrcemen 3. Copy of Identification Card & Driving License
nEcEsEn 4, Copy of Letter of Authorisation

et Please note that you or your insured should send us an acknowledgement of receipt of this letter
= bwts  within fourteen (14) days from the date of this letter, failing which our client will have no

g i alternative but to commence legal proceedings against you without any further notice to you of
e yourinsured.
E3tEn

Should you have a counterclaim against our client arising out of the accident, you are also
et required to send a letter giving full particulars of the counterclaim together with all relevant
- y,  supporting documents within eight (B) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax, 6479-4601 or
email to pmi-pbsp@simedarby.comsa

Yours sincerely

e F ::.:: . ..".-_E T'Em Wal Khm
Jypeeeane Customer Service Manager, Body & Paint



Asher Sr_vﬂ !LKKAuth

' From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 February 2018 3:48 PM

To: ‘claims@transcab.com.sg’

Ce: ‘carnisalee@ava-ins.com’; ‘icewong@ava-ins.com’; ‘ireneng@ava-ins.com’;
foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHF 708R & SLA 3331C ALONG/AT BKE BEFORE SLE SLIPROAD
ON 06/02/2018

27 FEB 2018

Transcab Taxi

Singapore

Dear Sir,

OUR REF  :CC4/AXA18002874/ea3

YOUR REF : P1680520 (SHF 708R)

ACCIDENT INVOLVING SHF 708R & SLA 3331C ALONG/AT BKE BEFORE SLE SLIPROAD ON
06/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy. We also wish to advise that there is an excess of $$5000.00 attached with Third Party Claims.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
cst@axa.com.sg if not provided at our reporting centre. The list below Is not all inclusive and further

document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles Involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your intercst(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent. If you recelve any correspondence or legal document such as a Writ of Summons



in connection with this accident, please forward it to us immediately. You may emall it to cst@axa.com.sq
or.deliver it by hand to our Customer Care Centre.

“This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party Injury claim(s), we shall keep you Informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888
at our operating hours 9:00am to 5:30pm or cst@axa.com.sg. Please quote our claim reference when you
contact us that we can assist you more effectively.

Yours sincerely,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | emaill: ashersnagi@lkkauro.com |
fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-
25 | 5(408933)

This is a computer generated letter and no signature s required.

cc Motor Claims Department
AXA Insurance Pte Lid



LETTER OF AUTHORISATION

ACCIDENT INVOLVING f_?Lf\.gg‘_g\ C g SHF 10% Ff—_ oN B L 200 g

E{“'i HR *:_’)#LE T”‘-’v ____owner of Vehicle Registration No. &pﬁ 313'[(.

herehy ‘authorlse Performance Motors Limited to submit, correspond, negenuate and
settle my claim for cost of repair and/or uninsured lossas arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment due
to me in respect of my claim above,

I hereby declare that all acts and documents done by virtue of this Letter of Authorisation
an my behalf shall be good valid and effectual to all intents and purposes whatsoever as |f
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
7K { e

Name : Tty "}i Bo —ﬂu_'j (Date) \“}11(&
NRIC No.: <& ??‘;’;C'F-

In the presence of:

Neme: LW CZZ CW  (ate)

NRIC No.:




a¥ redefining / insurance

CLAIM REF 3 LoWleen

INSURED I Tifew. chd it TR OO

DISCHARGE VOUCHER
We/l[ e se Bis meeg ,NRICNO. oo | hereby agree to accept the
sum ﬂf dﬂ"lﬂI W TWoLwAnl  Tel satESD LT T At Bl BoaadVeEmsd  raaind I

(§3 2=an paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind Including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
|2 weg | asaresult of an accident along | (3 ]
on [ oa ] of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicle no. [ Ls 222 1.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim({s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [ wis | in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AMA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ S e l.

Dated this T 2017

Claimant's Signature

' I
NRIC no./ Company Stamp - :J u}h:iaﬁﬁ
I

Occupation/ Business

Address

Telephone No.

Witness's Name : I .
Witness's Signature : @
Witness's NRIC No. :

ALA Insurance Pie Lid (Company Reg. No. 199303512M)

B Shenion Way, #7401 A0A Towes, Singspore DEES1L

Customes Centie #8101

Tel: <65 6830 4BBE Fm 4656338 2527 Wobsde: www.ina.com &
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W o Performance Motors Limited @

318, Alesandrs Boad

). hlexardrs Boed 389, Lespong Arasy Rost Eime Darty BEminess Centre

fime Darty FPerformance Centre Eagt Coamt Centre ;Ltglbl::! T

Ticgapore 153941 Eimpupoas Sl Tol #I1BOEIE Altergales

Tl 83190100 iSales & NSEis Tel ikl |AfrerSales @13 PESINFETE (MOt orTad
A1IMOLIL (AMterBales Fas EREANTTY Pas @4 TRdEal Aftersales

Fan. GATETTY ERTREEDY Motorrad

SERVICE TAX INVOICE

Repair Order No. : Bl 1251855 Page Mo. i 1lof 1l
y invoice Number : 1990976 / WSB
Date IN : 19/03/2018 Involce Date : 26/07/2018
Cust . Svc. Advisor: Chua Kee Sin Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
[ - CUSTOMER INFORMATION - - INVOICE TO - 238
Mr Troy Ng Bee Thong AXA Insurance Pte Ltd
237.00| 8 Shenton Way
Wolskel Road #24-01 AXA Tower
Singapore 068811
singapore 358022

o —— - t—————EEEEEEE_—————— m————————___—_—_—_——_——_———-—-—.——eaaaaee
T e e e——————— T T e e T T e e T T e — e

REGHN. NO. CHASSIS MO, REGN. DATE MODEL MILEAGE

| SLA3331C V791385 09/09/2016 216D CAT 40146 )

- \
e BB O R L NETT
To make good the rear bumper including to remove and 850.00
install body parts in order to carry oul painting job
To respray rear bumper. 934,00
To check electncal winng systems and hightings at the 150.00
rear seclion for proper funclion.
Sundries. 40.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT 0.00

DATE OF ACCIDENT : 6.2.2018. 3RD PARTY CAR : SHFT08R.
YOUR REF NO : NIL.

VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTOD
CONSULTANTS PTE LTD ON 1932018 AT 155 PM.
AUTHORISED REPAIR BY MS ASHER SNG FROM LKK ONM

10.2 2018 VIA E-MAIL.
PROPOSE LOSS OF USE = $50X3. THE AMOUNT 1S SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION,
Total Iabour 1: 1,874.00
; _—_— e ..J|
Labour Chargee 1,834.00 Total Labour & Parts Charges : 5% 1,974.00
Parts Charges : 0.00 Lesg Insurance ExXcess : 5% 0.00
Lubricant /Misc : 40.00 Involce Tatal Amount Exclude GST : 8% 1,974.00
GST @ 7% . 8% 138.18
Invoice Total Amount Include GST : 8§ 211218
Lt'.':umpuiar generated invoice. No signature |s required. |ameunt Payable Include GET s$ 2112.18

Oks 710
All amounts are in Singapore Dollars ey T

Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice
For credit purchases, inlerest @ 1% per month will be debited on overdue amounts.
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..«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Case Motifind Est Submitted Bd) Assigred Adj Rpt Ad] Submitted Ins Auth'ed Starus |
Man |07 FEb 2018 P2LR20E ge1,07400  |s$1,974.00 PUNGRE oy Aetany.

B eae Ay nat | Edit Extimates | | view gt | cancel Case |

Clalm Detalls

CLAIM SUBFOLDER DETAILS
Insured: | TRANS-CAS SERVICES PTE LTD, Co. Reg. Mo.: 20030387EK

Main "
Claimant: [m'r NG BEE THONG, [D: S692257T0E

Vehicle Reg. | o) paay . |06/02/2018 18:00 - :59
bl = s b [16 Months and 28 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / C0470022 teever | p1680520 (Third Party Only)

Policy No.
{Claimant):

Excess: 585,000.00

Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 1595941 Alexandra - Tel:
53I901T2/63190174

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Stacey Mg - 5880 4351)

SHFTOER

Liberty Insurance Pte Ltd (HQ) - Tel: (85) 6221 8611
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD RASUL) ... |Final Rpt due 22/02/2018]

| ASSOCIATED MAIL RECEIVED view Al |  Comoose Case mail |

= AXA_SG (07/11/2018): Alert - Ad] Mandate Approved ($$2261.18) - SLAI331C - Claim Handler: Stacey Ng
+ AXA_SG [12/02/2018) New TP Assignment - CO470022/P1680520

ALL ASSOCIATED TASKSE! view Al | search Tasks | Creste new Task | compete |

Due Date  Priority Types  Task Group Subject  Handler Assigned By Complated On Created On Donae?
No resufts.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/11/2018
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Claim Documents

*SLA3331C (CO470022)
[SHF70BR]
TP
TROY NG BEE THONG
Fab 6 2018 6:00PM
[TRANS-CAB SERVICES PTE LTD]
Performance Motors Limited

Page | of |

Uplowd Documents | _Upload Phatas | Compase ew Letter |  Upioad vides |  Upioad Ausio | Viaw [View in Browser v ]
Letters/Correspondences 1 per page E &
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Daf) Third Party Express Settlement - Payment Breakdown [ BT
Assessment Reports |_1 par_page :Li“ ] )
{No_|Finalized On AXA Insurance Pte Ltd (HQ) Thumbnail | Print

: Accident Statement
.’ ‘ﬂ‘ﬂﬂilﬂ-ﬂ FromuSC - Aeg. Na: SHFTORR, Cusmant: TRANS-CAR SERVICES FTE LTD n Losg HTM
Me |Fnaliz=d On LEK Auto Consultants Pte Ltd (HOQ) Thumbmadl | Print
1 20/01/18 19:26 | Adjuster Immediste Advice 0 | Loagumm
Hrn_Euf!mnﬂ ; 3 par faje <1 &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbsnail| Print

1 |19/07/18 14:27 | LKK Survey Photo @ | 1osa ror
Documentation lperpage  (v]|
Mo | Firalized On AXA Insurance Pte Ltd (HQ) Thumbmnail | Print

07/02/18 1236 | EMAIL_ABS O | cedvor
07/02/18 12:36 | ESTIMATE_ABS Load TIF
Load POF

|07/02/18 12:39 | MAIL TO TP_ABS

1
2
3 |07/02/18 12:36 TP GIA REPORT_ADBS
&
3

| O7/02/ 18 13:36 MAIL FROM TP_ABS

{No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

Ik 27/02/18 15:48 LETTER TO O1

Thumbnail Print|

2 2103718 11:49 TP ESTIMATE - MARKED

] 1B/10/18 12:12 Immediate Advice with Mandate

eocccee o0
g
g

{4  |19/11/18 DB:18 WORKSHOP INVOICE - Load POF

5 19/11/18 08:18 AUTHORISATION TO ACT FORM | Load poF

B |19/11/18 08:18 | DISCHARGE VOUCHER Load POF

7 1S/11/18 08:18 LoD Load FDF
Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | #nnt |

[ There are no document madﬁmnﬂur-d.

Our Checklist Remarks - LK Auto Consultants Ple Ltd (HQ)

Show Remarks Te: [ randiing Insursr
Hiter Bamarks am proate uness yiu thow il b other partes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/11/2018



Preview PHEL‘ lofl
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'Jnhlr.:tu No: SHFTO8R (Insd veh) Model: MW 216D 1.5 D ACTIVE
SLA3331C (TP veh) OURER (F45) (A)
| Date of Accident: |06/02/2018
Global Sum Settlement || [ ] Yes | [X] No
Repair Estimate 5 6,382.07
Final Repair Cost ] 211218
Loss of Use 5 150.00 3.00 days al $50.00 per day
Rental (if any) - 0.00 days
LTA / GIA Search Fee 5 0.00
Others: - 0.00
-
Final Settlement Sum - 2262 18
Is Third Party Workshop GIA Registered? [X 1 YES [ 1 NO {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
J BOLA Scenario No:
B) For GIA Registered Workshop: EDE": fppRes Yen e B0 e
BOLA Liability: 100 (%) Assessed Liability (") (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Performance Motors Limited - 226218
2) -
19 Nov
JOANNE LEE KHANG MIN 2018 _
LKK Auto Consultants Pta Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autheorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 19/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg o 1sseorsssr)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408233

Tel: 6256-3561 Fax: 8844-8805 Emall: sur@ikkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AXA1B002874/R1EA3Q2
Date: 18/11/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Policy No: F1680520
o nantVahlels, sa33310 Insured Vehicle No : SHF708R
Date of Loss; DEM02/2018 Nature of Claim: TP Claim No: CD470022
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLA3331C
Make & Model: BMW 216D, 1.5 D Active Tourer (FA5) (A) Engine No: 32519652B3TC154
Reg. Date: 08/09/2016 (Man. Year: 2016) Chassis No. WBA2B320X0V791385
Colour: White Ddomeler: 32252 km
Engine Capacity; 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
MNDITION OF VEHI AT THE TIM F
General Condition: Sleering (Serviceable). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabla): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Lefi Side: Bridgestone 6 mm Rear Lefi Side Bridgesione & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values reprsant the remaming lyre eads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Paris 3,049.55 40,00 3,009.55 98.60
Miscellaneous ltems 0,00 0.00 0.00
Labour 2,915.00 1.834.00 8961.00 3365
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 5,964.55 1,974.00 3,990.55 66.90
+ GST 7.00/7.00% (5%) 417.52 138.18 278.34 66.90
Nett Amount (5§) 6,382.07 2,112.18 4,269.89 66.90
+ Loss of Use (3.0 x $550.00/day) (55) 150.00
Nett Liability (5%) 2,262.18
INSPECTION
Date of Assignment; 120272018
Date Inspected: 18/03/2018 Inspected Al: Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Cenfre
Singapore 159941
Estimated Period of Repair: 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yl

NOTE: This mport repressnts aur findings af fhe tme and place of mapection stated hevew Such inspectian has bean carmed out fo the best of our
knowledge and ability but any ather Kahilly undar any other circumstances i3 hersby sxpresaly axcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018
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REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Sep 2018)

|Parts: M1-MPV BMW 2180 1.5 D Active Tourer [F45) (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard Lisl)

iFrint Code: (Unsubmitted, no print-code for SLA3331C)

i‘lfllldlty: These estimates are valid only if they contain the prinl code (above) on all eslimale pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

iFuﬂhur Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 "SUDNRIES (CONSISTENT) Mecessary BO.OOF *40.00F
2 1 *REAR BUMPER PANEL PRIMED (PDC) (CONSISTENT)  Repair 966.25F *-F
3 1 *REAR BUMPER CARRIER (CONSISTENT) Not Necessary 423.80F *-F
4 1 *SUPPORT CENTER REAR BUMPER (CONSISTENT) Not Necessary 37.35F *F
5§ 1 *LEFT PROTECT FOIL (CONSISTENT) Not Necessary 200F N
g8 1 *RIGHT PROTECT FOIL (CONSISTENT) Mot Necessary 200F *F
7 1 *SET MOUNTS PDC SENSOR REAR (CONSISTENT) Not Necessary B2.95F ~F
8 4 *ULTRASONIC SENSOR MINERALWEISS (WA9E) Mot Necessary 1 475.20F ~-F

F=Franchise part
Total Parts (S§) 3,048.55 40.00

Report was unsubmitted during this print-out. |

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018
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Recommended Miscellaneous Items
There are ho new miscellaneous itema selectad.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPLACE REAR BUMPER AND REMOVE ATTACHMENT ETC New 1,700.00 850.00
INCLUDE KNOCK ON ACCIDENT DENT
2 SPRAY PAINTING ON REAR BUMPER MNew 1,038.00 934 00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (S§) 2,915.00 1.934.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018



