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Survey Department Check List (Case Handler)

Referenca No. : nel (ne i oo 39’5‘3‘1 KN{;
Policy Type: oD/TP/TPRES/TL/E

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form | Y-Date | N-Date ¥-Date | N-Date
'Reference No. o
Customer Code

Assign From

:Asg_i'gn Date

Veh No (Inspected)

Veh No (Insured)

D.OA

Policy No

_{:Iaim Mo o ) _
Insurance Authorisation (CA JREV/REP)
Report Type ' w
:Weekend Charges
Survey held at/Repairer
Excess

ﬂZﬂﬁﬁﬁﬁﬁ,ﬁﬂﬂZﬁ!ﬂ

SIS B [S]S) S

M{ ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle No .

Regn Month/Year
Vehicle Type

‘Make & Model

Engine Capacity. (C.C)
-_Cc:_luur
~ Odometer. (Sp.Reading)
‘Chassis Mo

‘General Condition
Steering

_Erake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

'Date of Inspection
Survey held

Des.of Damages

N YA

ZZHHZHEEZZHH-ZHZZHH

NR AR R AYARN

(2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

i | [

A

(3) Workshop E_si_:imatefﬁssi;nmeqt_ Form

M (ALL Parts condition -~
C ‘Market Value for OD cases
C (Estimate Repair Cost for PRI (RS, TMI, MSIG)
c Days of repair i
C Finalised Amount
| C ‘Re-inspection Cases to Finalize within 5 Days i
(4) system -_{\."iew_sfm;rime_n}
C Resurvey pllotr::- Uploaded [ | | [ |
CheckBy: [ VERON | |
Case Handler Date

#C: Critical *N: -Criti
Critical Non-Critical 21/05/201



National Assessment Centre Services

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5841 0055 FAX: 6841 6315
Reg. No: 529B3356E GST Reg. MNo. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18002857/K1vb

73 BRAS BASAH ROAD |
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  13-02-2018 |H"M|‘|”|||”M1N|‘|
180556
Code: INC4

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBG 9309R Veh. Inspected SHC 8083G

Policy No. 5096687307 Coverage ($) 0.00

Claim No. Excess (3) 0.00

Assign From Assign Date 12/02/2018
2. Vehicle Particulars & Condition

Make & Model c.C 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer " Steering

Brakes Modification

General
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mim

L/H Rear Tyre mm
4. Description of Damages
5. General Information

Accident Date  10/02/2018 Inspection Date 12/02/2018

Survey held at COMFORTDELGRO ENGINEERING PTELTD

59 LOYANG DRIVE
SINGAPORE 508969

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search

Page 1 of |

eBaoTech B | GeneralClaim
Hallo, NAC_PAYA_UBI_S00E01  Change Language * Change Password i Log Cut
My Degktop Policy Query i

Matice of T - - e
atic of Loss Poscy . | Date of Accident 10272018 13111

Vahicia Mo, (Far Mozar) lcagsaosn

Searcn |
= Poboyhodder Policyhplder o Wehiclhe Inswred Comimenos
Selsct  Palicy Mo, s it Product  Cower Type e Gbject Ve
GRACE
INTERNATIONAL
SDAGEAT 0T FOOD B I01711486H GOV Comprehensive GBGSIDER GBGSIOSA 22132017
CATERING PTE
LT
| Corainoe |

http://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do

Ewairy Date

21132018

13/2/2018
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MCDE BTI0535 | CaméadDalGro Enginearing Pie Lid - Loyang
ENTRY DATE & TIME. 10:02/2018 1148
SUGMITTED BY: Hisang KiaoYan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

7. Pamse repor corracily the details of the accident b speed Up (N8 Claims process,
2 This Farm must be completed by the Policyholder and/or the Authaorised Driver,

1. Infoemation provided must be a8 truthful and accourate as possible, Any wiltul misroprosantation ar withokding of malenal lacts may abow Insurance companios to

repudiate policy ability.
4. The Issun and acceptance of this Form by insurance companies is nof an admission of policy fiability on the part of the insurance companies.
5. Any falsa reporting may be referred to the Police for investigation.

& This repart will be farwarded by the insurers of the GIA Records Management Gentre established by the General Insurance Assoclation of Singapare (G1A) for

archiving and that copies of this report will, for a fea,

ba made available upon application by interested parties.

7. By tha lodgemant of this report fo the insurers, you naraby corsant to he archiving of this repan al the cenlre and lo copies of the report being made available

aloregaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
10/02/2018 11:46
10/02/2018 02:50
YISHUN INDUSTRIAL PARK A X YISHUN AVENUE 7
SINGAPORE
DETAILS OF OWN VEHICLE

SHCB089G

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXL.COM.SG

OFFICE-65508768

MERCEDES-BENZ
E220

Exact Purpose for which vehicle was being used at

lime of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please slate action lo be taken

Vahicle Catagory
Insurance Company
MWame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experence
Gender

Mobile Number

Fax Mumber

Contact Mumber
EMail Address

MO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

LOK THIM FATT
ST801348F

300111978

QUTDOCR

06/12/1999

18 YEARS AND 2 MONTHS
MALE

MOEMAIL

Page 1 of 24



Address

Postcode
\Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Nurnber of Driver's Qwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

if Yes Please state which Police Station
FPOLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 4324 Y1SHUN AVENUE 1 #08-521

761432
NO
OTHER - TAXI DRIVER

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

YES
MO
YES
NO

1

YES

YISHUN NORTH N.P.C
NO

pLS REFER TO POLICE REPORT : T/20180210/2018 / Type Of Accident: HEAD TO SIDE

Attachment(s)

fre accident photos available for attachment?
Was there any video capiured by Gar Camera?
Was there any audio recorded?

YES

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Categaory

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passenger {Including Driver)
DETAILS OF INJURED PERSON 1

Mame

GBGY309R

COMMERCIAL VEHICLE

NTUGC INGCOME INSURANCE CO-OPERATIVE LTD

LEFT FRT

LOK THIM FATT



'.- Approximate Age 40

Injurigs Sustain PAINS BEHIND THE BACK, NECK AND CHEST. ON 3 DAYS MC.
Injured person in which vehicla? SHCB0B9G

Were seat belts worn? YES

Was this injured conveyed to hospital by YES

ambulanca?

Address

Fostcode

Page 3 of 24
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1.
&

3

COMFORT TRANSPORTATION PTE LTD .

Please report gerrectly the detalls of the accident to speed up the claims process.

This Farm must be co licyh nd Auth 1] 1

information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability,

The issue and acceptance of this Farm by \nsurance companies is Aot an admission af palicy fiability on the part of the Insurance
companies.

. Any false reporting may be £t Poli invastigati

The report will be forwarded by the Insurers of the GlA Records Management Centre established by the General Insurance
Accaciation of Singapore (G1a) for archiving and that coples of this report will for 2 fee be made available upon application by
interested parties.

. By the lodgmant of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being mede available aforesaid,
Cansent undar the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

[a] My insurer, my workshop <nd the General Insurance Association of Singapore ["GIA"} may/are permitted 1o collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any ather persanal infarmation
pravided by me or possessed by my Insurer {collectively the “Persanal Infermation”) and disclose and transfer such
personal Informaticn 1o all insurer(s) wha have insured vehicle(s} involved in this accldent (all Insurer(s) who have insured
wehicke]s) invelved in this accident shall be collectivefy referred to Bs the “Insurers”), the Insurers’ lawyers/law firms, the
wanetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:

(I} processing, handling and/or dealing with my clatms induding the settiement of the claims and any necessary
investigations relating to the claims;

lii) investigating the accident andfor my clalms;
{iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

{Iv) administering my claims {including the mailing of correspondence, statements, Invoices, reports or notices to me,
which could invotve disclosere of cortain personal data about me to bring about delivery of the same as well as on the
axternal cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, pracessing, handling and/ar dealing with my claims.{collectively the
“Purposes”]

(b} all tnsurer(s) who have insured vehiclels) involved in this accident and the Insurers’ lawyers/law fiems, may/are parmitted
to collect, use, disclose andfor process my Personal Informatian far one or more of the above Purpeses; and

{c}  my Personal Infarmaticn may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders or
agentsfincluding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes,

|d) my Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

[e} the infarmation sa collected under [d) above may be shared [ disclosed:

{i] toall Insurers and/ar any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, law enforcement and governmant agencies as reasonably required for the purposes stated, or

(i} for complying with requiremants under any regulations, laws or court arders,

- e S
GO REG. NO. 199303821R Lirn &5 -

Ellinrlmlder's. Signature Drawer nature Reporting Centre Personnel’s Signature
Date & Time! (If driver Is not the policyholder) Hame:

Date & Time: NRIC/FIN No.:

GIAGIE Shalonk lardeean W2

¥ 1 e
[T | ol

Page 4 of 24



Sketch Plan Pg. 2

SKETCH PLAN \[ b ]
, Ir_'i_ Kt {.;Q;«:—.z_,j Vet T s
T ' tj——* S B
B iy oy e S 600 5 5 38 L B i {'{"‘JLF“'"‘“ R W 1 |
3 LSE‘UV &(J; 7 0 G L . | ',_'g%? L1y o
W 41 . MBI H z
L _'__,,i" I 258 5 16 i "ﬂ'ﬁ"“’é 5k
g e UM MRS S o tt - B
I I:Il'~;"'* A 1 _j]Z#' o814
AR e T f:ﬁ 5

& . | .
DESCRIBE CIRCUMSTANCES OF THE AC CIDENT

L

i

DECLARATION
/W declare the foregoing particulars are true in every respect.
COMFORT TRAN EPGJ’RJ;&TI.EBI; :’;’E Liw o Ee =000
REG. NO 0
co /i cs0
Folicyhelder's Signature ffgnature Aeporting Centre Personnel’s Signature
Date & Time: driver is not the policyholder] Name:
Date & Time: NRIC/FIN No.:
fanrdAr et b b Farne T A A
I | .

Page 5 of 24



Sketch Plan Pg. 3

=104 gMrune

% POLICE FORCE
Police Station Of Ongin:

Yishun North N.P.C

31 Yishun Central SINGAPORE 768827
Tel Mo 1B00-85290999

REPORT OF A TRAFFIC ACCIDENT

T T

T/20180210/2018

10f3
Report No. T/20180210/2013

Date/Time Report Made: Vide Report Mo. Station Diary No.:
10/02/2018 07:12 E/20180210/0083 27

informant's Particulars %

mMame of Informant: Address:

LOK THIM FATT APT BLK 432A YISHUN AVENUE 1 #08-521 SINGAPORE
761432
ID Type / 1D No.: Contact No.:
NRIC NO / S7801348F Home/Office: Mobile: 91882372
Mationality: Email:
SINGAPORE CITIZEN
“Sex Age’ Date of Birth: | Type of Informant:
Male 40 30/01/1978 Driver
Race: Language: Institution / School Name:
Chinese —
Occupation: Driving Licence Information:
Taxi driver Class! Date of Expiry:

General Information of the Accident
Type of Injury 'Dn"nk Date/Time of Type of Location:
Accident Conveyed By Ambulance Drive: Accident. X-Junction
: Yes 1010272018 02:50
Location:
Along Road 1 Traveling Toward Road 2
YISHUN INDUSTRIAL PARK A
vISHUMN AVEMUE 7
Weather: [ Road Surface: Road Speed Limit.
| Clear Dry
Traffic Flow: Traffic Confrol: Traffic Volume:
One Way Traffic Light - Working Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
| Yes |
Details of Vehicle Involved
vehicle No. | Type Make Model Color Condition | No of Passenger
GRGI30SR | Loy Slightly |0
Damagad
SHCB083G | Car Slightly | 1
[t Damaged J
Detalls of Person Involved
Any Pedestrian Involved. No
[No. of Pedestrians Injured: NIL______ T Use of Pedestrian Crossing: NA |

Page & of 24
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% POLICE FORCE
Police Station Of Origin:

vishun North N.P.C
31 ¥ishun Central SINGAPORE 768827

Sketch Plan Pg. 4

L

Tr20180210/2019

2ofd
Raport Mo, TI20180210/2018

Tel Mo: 1800-8529998 CONTINUATION OF REPORT
| Driver )
Mame LOK THIM FATT 1D Mo. S7801348F
Felated Vehicle | SHCB089G (Car) Contact No.| 91882372
Huspitalfﬂlinic KHOO TECK PUAT HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
[ Expiry Date
Date Treatment | 10/02/201 B [ Date Discharge 10/02/2018
No. of Days granted Medical Leave [ 03 [ Degree of Injury NIL

Brief Details.

Dn the 10/02/2018 at around 0245hrs
Yishun Avenue 7.
to drive pass the cross

investigation purpose.

k away

| was driving my taxi along Yishun Industrial Park A towards

| was approaching a Cross junction and the traffic light was in my favour , | proceeded
junction when suddenly another
came from my right and | collided into the front left portion
‘fan away and he was subsegquently stopped in the viginity
arrived shartly. 1'was subsequently conveyed to Khoo Teck Puat Hospital where |
days MC. The Traffic Police had also too

Van , GBGS308 R, dashed the red light and

of the Van. After that the \fan driver drove his
of the accident scene and the Traffic Palice
was discharged with 3

the memory card from my in built camera for

Page T of 24



Sketch Plan Pg. 5

SINURFURE A A

A POLICE FORCE Tr20180210/2018

3af3
Report No. TI20180210/2019

Police Station Of Origin:
vishun Morth N.P.C
31 Yishun Central SINGAPORE 768827

Tel Mo: 1600-8528889 AONTINUATION OF REPORT

Sketch Plan
\nformant is not able 10 provide sketch plan

IMEPORTANT: Flease attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy 10 65474885 stating the report number as reference.

Signature Of Officer Recording Th Report. | |[Signature Of Informant:
Fl

Staff Sgt ZENG ZHIMIN, KEVIN /_/é : é:
Signature Of Interpreter: Datef Tirme:

Mot applicable 10/02/2018 07:12
Officer In Charge Of Case: Classification Of Case:
TPIGIT/

Staff Sgt MOHAMED SUFIAN BR-SHHE

Contact No.! 65476367 . B SN 085
Authentication Stamp il

NP1BB REP Signalum:% :
Singapore Police F&rce

Page Bof 24



211412018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

3821R

SHCROBYG
Yes
14 Feb 2018

MERCEDES BENZ

£ 220 CDI BLUEEFFICIENCY
s

2013
65192431502791
WDD2120022A760051
125.0kW (167 bhp)
$40,946.00

18 0ct 2013

18 Oct 2013

0

$34,325.00

Yes
17 Oct 2021

$25,743.00

17 Oct 2021

A - Car (1600cc & below)

ht'lpa:IMI..Ita.gu-..r.sgMa,wﬂ!a:ﬁnr'u'ﬂnquir&RebaleEyFublicEafnreDBmglnpm?FU NCTION_ID=F0304008TT

12




21412018 PARFICOE Rebate Enguiry

COE Period(Years): 8

PQP Paid: | $6 1.324,nﬁ“
COE Rebate Amount: $23.168:I‘EH_3
Total Rebate Amount: $53,911.00
Message

Dlease note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-

registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is
earlier.

The information contained herein is correct as at 14 Feb 2018

OK

r'rl:tp5-.fM'I.1Ia.guw.a.grlla.hrrll'a-::llan.’enquImHeDatBBmeHCBEfﬂmDereglﬂwul?FUNCTION_ID-FHMTT
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COMFORIDELGRO Gomenosrs cognesm o
ENGINEERING e

ITEFFIErF O CDMFOR.I': JEL 5._.|-r":'l-_\.__" Appointad
©65531111 R
SPARHO Assist E ==

Scarary « Towing ¢ Aoildand

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition

1. Date: f ,r:J .--rjj . }_ Time Received: gr} { 7 ] |53 @lcle Type: l 4. Type of Towing:
2.7 New [] SPARK Kakis E‘}’é S o
Mame of Custorner L1/ 1 Taxl (STRL/ICGRY) | - King Dolly
b e (] Fleet ] Flat Bed
26205 [ STK Boon L .
Contact No. ; L (Boon Lay) Crane-up
™ N J’lé‘ —
Vighicle MNo: ; i’ r'J'."II I é'{} 6 [ )
5, Nature of Service: 6. Parts Replaced/Remarks:
R P |
Make /Model/Golour: [ | / Ff}J £ L1 Jumpstart :
' L | Recovery ,
Emall : [ Change Tyre / Battery
7. Location: E i f'j’ = )av ’ 8. Vehicle Tow - In Wor'kshm;:l =
I 24 y 7L A a0 T L6 N [ ] Smoky Exhaust  [_] Wheal Jammed
3. Prefarred Workshop: ‘ [__| Overheating [_| Steering Fauity
] Braddell [ff Loyang [_| Pandan [ Brake Faulty ] Alternator Faulty
1 Sin Ming [ 1 Sungei Kadut [ ] Ubi ' '—Z}Hﬂing Problem [ | Loss Power
[ 1 Senoko [ Komoco (UBI/ Leng Kee) [ Cycle & Carriage (PD) 1 Accident L_| Engine Stalled
[ others: | [ Return Taxi
- — s SRR 2 |
I 7
0. Odometer Reading : = I‘T v ﬁ'ff/? 11. Radio / CD Player
: 1 ok
Fuel Laval ¢ LFT1alvelan] ] | Fauly I
Mot testad
lob Attended o !
2. Tow Truck /Recoveryvan : [ JVRS [F1QA [18STD ] 72 [ ]IRS [_] OTHERS
Mame of Driver : ffﬂ B
Vehicle No. : _ 1 354 ?*Ff.,f
_ o 1) #: Cracked X Dented
Tima Dispatch : Ejrf e / :Bcatched  O: Missing
Time of Arrival : Cbhug / :
Time Completed : { IS/ig’nature of Customer
v

ash Invoice Details (if applicabie)

. Cash Invoice Na,

Jstomer Acknowledgement

| have been advised to remove all valuable items in my vehicle, including Global Pesitioning System (GPS). audio compact disk, thumbdrive, carpark coupons,
cash cards, spectacles, pen, etc.

| understand that any items faft behind are &t my own risk and SPARK Car Care™ will nat be hald liabie for such losses
Surcharge: Towing fee will be levied if the customer decidas neithar 1o tow nar proceed with the repairs in SPARK Car Cara™.

r'{) 'r':"—j'-"'? Oll-"_-' P
Lot ol —/ |
B Date Time ,éigf:aWre of Customer
WORKSHOP :
dame of Attending Staff/Guard Date & Time of Arrival Signature of Attendling Staff/Guard

CUSTOMER'S COPY

=



OMFORT

ENGINEERING
COMFORT " pate/Time: 12.02.2018 10:50 Page : 1
am: ARC Repair TP(CLSO)1 JOB CARD sales Order: 3803775 JCNO305115854
OMER - [ aEGN NGins080G | MILEAGE
COMFORT TRANSPORTATION PTE LTD T oo
e 7010045 MERCEDES BENZ T
CMR"$83 SIN MING DRIVE NODE | 5
Singapore SINGAPORE 575717 E020cDI(ES) 1040872018 '02:50
65508755 | ~
{H) (o Mﬁ*’(’l ' YHGFT@\JL!LG 5613 TAREET DATE
: (UC e,
T COMPLETION DATEMIME:
S AR “Wp12120022A760051 |
JOB DESCRIFTION
mcident Date: 10.02.2018
ATURE: 3P 10.02.2018
/NO LABOR CODE DESCRIPTION
00010 23-01 TOWING FEE
=“KED & PASSED QUIT BY:
SERVIGE ADVISOR CUSTOMER'S SIGNATL RE
T
yladgement Siip : Exit Pass
|
i Wahicla MNo.:
o,  SHCB8089G LKE/KALVIN | SHCB089G
|
af Service Advisor Signatura/Date Marne of Senvice Advisor Date _

aturned 1o Sarvice Reception upon collaction | To ba kept by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD [ e _fflfi_ : L|I, b a l-"'f S

REPAIR ESTIMATE* [

VEHICLENO : SHC 8089G DATE 12/2/2018 13:27 S

MAKE : B [« - /\q [ (

MODEL : MERCEDES L * -

Ht! 1 Parts Descrigtiunﬁ Labour Type Unit Price Amount k .Jl

Bumper Assy, Frt $ 1,890.50 ;
Bumper Reinforcement, Frt. $ 115800

95.00
207.00
26.90
95.00
39.45
285.00
250.00
54.00
62.50
290.50
240.50
22.00
439.20
78.00
155.00
4,760.00
A00.00
330.50

Bumper Bracket, Frt LH/RH 7 S
Bumper Absorber, Frt/RH ; $
Bumper Side Beam, Frt/RH - 5
Bumper Frame, Frt/Centre ! $
Bumper Frame, FtYRH  ~— 5
Bumper Sponge, Frt/Centre - $
Bumper Sponge, Frt/RH 7 !
Bumper Sponge Extension , Frt/RH 2 g
Bumper Towing Cover, Frt - — b3
Bumper Grille, Fri/Centre ~~ $
Bumper Grille, Frt/RH - b
Bumper Inner Clip, Frt ~~ 5
Daylight (RH) .~ b
Daylight Chorme Cover (RI n- b
License Plate Trim Cover, Frt $
Head Lamp Assy (LHRH) £ H7 mH Y~ S 2.380.00 |
Head Lamp Bracket (LH/RH) éﬁ_’ i - 30000 | %
Radiator Top Panel, Frt 5
Head Lamp Panel (RH) 7 $  480.00
Radiator Grille 7 $ 71875
Radiator Grille Adjuster Bracket ! S 68570
S
$
S
b
S
$
$
5
$
S
$
5
$
S
$
%
S
$
S
$
$
S

W

Bonnet Assy = 850.60
Bonnet Mercedes Star Logo — 56.70
Bonnet Hinge (LH/RH)  — 285.50
Bonnet Shock Absorber  ~ 295.40
23540
95.00
94.00
92.00
122.30
64.80
269.25
066.00
257.00
263.00
5,346.00
228.00
1,345.00
1.385.40

I

Bonnet Insulator  °
Bonnet Centre Lock 7
Bonnet Lock, Top "-1.

Bonnet Lock Lower ~

Bonnet Cable | .

Bonnet Lock Brace Panel

Bonnet Air Inlet Grille E

Fender, F/RH  ~~

Fender Splashshield , Fri/RH (Front) —
Fender Splashshield , Frt/RH (Rear) —
W /House Assy, Frt/RH s

Horn (Tweeter) (RH) 7

Radiator Assy

Radiator Fan Blower Assy ;
Radiator Shroud .”
Radiator Air Baffle, Top ‘:'
Radiator Air Baffle, Lower -

Radiator Dowel Pin 2

85.90
125.90
6.80




SHC 8089G
Qty |_ Parts Description/ Labour Unit Price Amount =
- [Radaitor Mounting Lower < 5 7.50 ,f'
Radiator Mounting Top ” $ 10.85 L
Radiator Hose, Top $ 73.35
Radiator Hose Lower ? $ 47.45
Aircon Condenser $ 1,235.80
Turbor Charger Air Cooler i $ 1,053.80
Turbor Charger Cooler Hose, RH : % 313.60
Turbor Charger Cooler Hose, Top * S 92.50
Fan Belt (6Pk 2260} 2 $ 111.60
Fan Belt Tensioner Pulley ? b 180.00
Wheel Rim — % 1,250.00
Tyre 205/60R16 Yokohama o 5 480,00
Wheel Hub, Frt 2 % 658.00
Undercarriage Cover, Centre 4 Y 380.00
Windscreen Glass, Frt = $  1.850.00
Sikaflex 255 FCC 310ml -~ 8 46.00
$/Absorber, Front RH % 944,00
Strur, Frt/RH i £ 604.00
Steering Knuckle Arm, Fri/RH &  1.119.00
Lower Arm Assy, Frt/RH z 8 661.05
Lower Arm Bolt 5 55.00
Top Arm Assy, Fri/RH 7 5 479.15
Torsion Bar Rod, Fr/RH - § 10560
Torsion Bar Fri/RH 5 405.00

2,985.50
001.60
258.00

7,167.00

Engine Crossmember &

Engine Mounting (LH/RH) © S 450.80 |

P/Steering Cooling Pipe L b

P/Steering Gear Assy 7 5

Safety Belt, Fr/LH/RH ¥ S 1,650.00

Air Bag, FrtYLH $  1,600.00

Air Bag, FtYRH ~ — S§ 142415

Air Bag Sensor, FrtRH  ~~ b $93.35

Air Bag Control Module -~ S 1,850.40

Roof Top Air Bag X § 2.380.50
8
!
5
i

Steering Wheel Contact Pipe 258.79
Steering Wheel Angle Sensor 593.34
Hardness Wire - 739.50
Dash Board Assy — f,800.00
SUB TOTAL S 70,324.43

LESS 20% $ 14,064.89

DISCOUNTED TOTAL $ 56,259.54




SHC 8089G |

Qty | Parts Description/ Labour
_________—_—_'_ —

Wumber Plate, Frt (Merc Taxi) >
Head Lamp Bulb, RH -

Labour Charge

Pancl Beating

Spray Painting Charge

Wiring Charge

Towing Charges -King Dolly

Tuff Kote

Front Chassis Alignment Charges
Remove/Refix Undercarriage (FRT)
FRT/Four Wheel Alignment
Remove/Refix Aircon & Refill Gas
Remove/Refix Dashboard
Remove/Refix Fuse Box
Remove/Refix Front Windscreen Glass

Remove/Refix Cushion & Upholstery Front
TOTAL LABOUR

ESTIMATE TOTAL

/(- L*ﬁ (("(’f'f

7 bt

sV
L/

Ml trr

Type | Unit Price

Amount

30,00 |Neu
2500 |Nett

75.00

A o
2,460700
{2000 | 622

5060 ]

150867

IW Jo

400667 3

40087 =

120407 €0

15000 | €=

4W e

180607 >

120.06°7 /==

00| 7

S

5,860.00

S

62,194.54

This is an initial estimate based on a visual inspection of

be prepared after the vehicle 1s surveyed by a motor Surveyor appointed by the insurance company.

the above vehicle. The final repair quantum will




NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP)
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,

Singapore 408933, TEL: 68410055 FAX: 68416315

Your Ref : MT/0982037-002 Date: 09™ March 2018
Our Ref : NS/INC18002857/K1vbs2

M/s NTUC Income Insurance Co-Operative Ltd
73 Bras Basah Road

#05-01 NTUC Trade Union House

Singapore 189556

Dear Sirs/Madam,

AUTOMOBILE INSPECTION REPORT OF ACCIDENT VEHICLE SHC 8089G
ACCIDENT ON 10/02/2018
INSURED VEHICLE GBG 9309R

Instruction was received to inspect the vehicle Reg. No. SHC 8089G. The inspection was
conducted on 12/02/2018 at the premises of M/s Comfortdelgro Engineering Pte Ltd, 59 Loyang
Drive Singapore 508969,

The following vehicle information was recorded:

Registration Number : SHC 8089G
Make/Model : Mercedes Benz E220
Year of Registration : 2013

Body Colour : White

Chassis Number - WDD2120022A760051
Engine Capacity 12143 cc

The following are our comments:-

(a) The vehicle sustained damages at the front o/s portion. (Details see photographs
enclosed)

(b) In view of this, we are of the opinion that it would be unsafe to proceed with the
repairs due to extensive damages on the chassis under the category of the section
2 of THE ROAD TRAFFIC ACT on THE MOTOR VEHICLES
[CDNSTRUCTIGN AND USE) (AMENDMENT NO.2) RULES 1989, that:
no vehicle shall be fitted with a replacement chassis or any body part
where the chassis is an integral part of the vehicle.
and we therefore recommend it to be written off as “Total Loss”



NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP)
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,

Singapore 408933, TEL: 68410055 FAX: 68416315

Book Value S$  104,214.60

Less: LTA Reimbursement Value (RV)  (S$  53,911.00)

Nett Liability S$  50,303.60

Vehicle Inspegted By:

KALVIN ANG WEI KUN

Automotive Assessor / Investigator

K.K. LA

MSe(Eng M), B Eng(Hons), Peng(UK),
MASME(USA), B Bus{Aust), MBA(UK),

{Eng(UK), MIIE(mech), MinstAEA, MF, TEA,

MIRTE, MIMI, MSAE, MClIArd, AM,NLJAAR{USA),
AM CATARI{CAN), M. MATA(USA), M. MdATA(USA),
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- - This Report is made solely for the use and benefit of the Client
Nu liability or responsibility whatsoever, in contract or tort, is accepted to any
third party who may rely on the Report whnlty or in part. Any third party acting or relying on this Report, in whole or in
part, does so at his or her own risk.




