® SERVICE REQUESTS MESSAGES CLAIMS

English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (¢

D) -

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
32 2016 MAZDA MAZDA3 4-DOOR SEDAN MAZXXX (SLF9749R)

Date of Loss
27 January 2018

Time of Loss
16.20

Loss Description
SLF9749R (INSD) >SKE9222K (TP) > SBL75Y

Comment
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Workshop Details

Total Rebate Amount
54845

Nett Loss Amount
$15,155.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

10/07/2018 i1

Days of work completion *

148
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) ~

a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date _ i
SLF9749R dd/mm/yyyy %
Registration State

' Registration Date *

SINGAPORE ‘ .

_— : 16/09/2016 A
Mileage
Age of Vehicle

82571
] 1

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2016 CATEGQRY Driver Name

ASSESSMENT INFO... \ FNOL INFORMATI... CANAGARADJ RAMASWAMY

2016

POST SURVEY INF...
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=30481&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MAZDA MAZDA3 4-DOOR SEDAN

MAZDA

Model

MAZXXX

MAZDA3 4-DOOR SEDAN 1.5L SP.6EA’

Type

Type of Paint

Chassis No

JM6BM42A8G0345290

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

25 January 1973

dd/mm/yyyy

Age

45

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos:/fvo.smariclaims.axa.com sa/claim-nortal/html/index-vendor-sarvice-raniiests htmi#/service-ranuests/assessmeant/?sarviceRennestNiimhar=30481&iah=narteandlahniir
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JM6BM42A8G0345290

Engine No

P520372513
P520372513

Engine Capacity

1496

Sum Insured

Market Value

70000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30481&tab=partsandlabour
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FNOL INFORMATI... BLK 624 SENJA ROAD, #11-104, 670624,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... -
CATEGORY Marital status
FNOL INFORMATI... Unknown
POST SURVEY INF... | 7 .

CATEGORY Identification #

FNOL INFORMATI...  57366681C

httns /ivn smartclaims axa com sa/claim-nortal/html/indaex-vandor-service-raniiests himi#/sarvice-raniiests/assassmant/?serviceaRennestNuiimhar=3N481 &tah=narteandlahnanr Al



POST SURVEY INF...
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

A SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=30481&tab=partsandlabour 1/3



Detailed Assessment

Inspection Date *

13/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

2000

Yougg_i Irle)_c_pe_riencged_/__Unnamed D_riyer Exc_ess

0

Other Excess

Age of Tyres

Front Tyre Size
205/60R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident cqnd_ition

Good

Tyre Condition

Spare wheel

Rea_r Tyre Size

205/60R16

httos://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=30481&tab=nartsandlahouir
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Front left side Rear left side

TOYO6mm TOYO6mm

Front right side Rear right side
TOYO6mm TOYO6mm

httne/lun emartrlaime ava ram enlelaimonartal/htmllindavavandnr-earvicra.raniiacte htmitleaniira_raniacte/accacemant/PearniiraPRamiacthliimhar=2NA21 24ah=nartcandlahAiir 27



English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%

20 100

Paint Labour/Material Ratio

Paint Labour Ratio P_aint Material Ratio
20 ‘ 80
Cash Loss
Yes No
Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=30481&tab=partsandlabour 1/2



Yes No

httns://vn smartclaims axa.com sa/claim-portal/html/index-vendor-service-reauests html#/service-renuests/assessmant/?serviceRannestNiimhbar=30481&tah=nartsandlahour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DISC SALV PART ACTIO
DT NO Y MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
a rd 1 1 FRONT BONNET Bent 991.6 20 793.28 Revien
FRONT BONNET :
Fa 2 1 SEAL INNER Serviceable 0 0 0 0 0 Deny
p s 3 1 R LT Twisted 68.8 20 55.04 Revier
FRONT BONNET i
F 4 1 LOCK Bent 186.9 20 149.52 Revier
FRONT BONNET "
Fd 5 2 HINGES RIL Serviceable 0 0 0 0 0 Deny
@ 4 6 1 FRONT BUMPER Deformed 1081.7 20 865.36 Revies
FRONT BUMPER .
s 7 1 TOW COVER Serviceable 0 0 0 0 0 Deny
] ’ 8 1 R Deformed 288.9 20 231.12 Revie
FRONT BUMPER
& s 9 1 CHROME Cut 186.9 20 149.52 Revier
MOULDINGS LH
FRONT BUMPER
V4 10 1 CHROME Serviceable 0 0 0 0 0 Deny
MOULDINGS RH
FRONT BUMPER ’
s " 1 TOP FRAME PAD Serviceable 0 0 0 o 0 Deny
FRONT BUMPER I
F 12 1 TOP BEAM Serviceable 0 0 0 0 0 Deny

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=3048 1&tab=partsandlabour 1/5



EDIT SR

NO
% rd 13
m ' 14
, 15
u £ 16
U £ 17
@] s, 18
Vs 19
’ 20
Vg 21
D s 22
7 23
(=] I 24
w 'y 25

QUAN
Ty

MATERIAL SIDE

10

PART NAME

FRONT BUMPER
REINFORCEMENT

FRONT BUMPER
REINFORCEMENT
PAD

FRONT BUMPER
BRACKETS R/IL

FRONT BUMPER
SIDE RETAINERS
RIL

FRONT BUMPER
LOWER GRILLE
CTR

FRONT BUMPER
SIDE COVER LH

FRONT BUMPER
SIDE COVER RH

FRONT BUMPER
FOG LAMPS RIL

FRONT BUMPER
FOG LAMP
COVER R/L

FRONT BUMPER
SIGNAL LAMPS
LH

FRONT BUMPER
SIGNAL LAMPS
RH

FRONT BUMPER
CLIPS

FRONT GRILLE

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Bent

Deformed

Serviceable

Necessary

Cracked

Missing

Serviceable

Serviceable

Serviceable

Cracked

Serviceable

Necessary

Cut

LIST
PRICE

524.7

161.2

155.6

4.5

481.6

DEPR.J
BTTR%

Disc SALV
OUNT% AGE%
20

20

0 0

20

20

20

0 0

0 0

0 0

20

0 0

20

20

hitns-/lvn smartclaims axa com sa/claim-noral/htmllindex-vendor-servica-raniiaste htmbi/earvica-reniieste/assacement/?earviceRanniastNiimher=1N4R1 &tah=narteandlahnr

PART
PRICE(NET)

419.76

128.96

61.76

68.96

. 14,88

124.48

385.28

ACTIO
(PART:

Revier

Revier

Deny

Revien

Revier

Revier

Deny

Deny

Deny

Revier

Deny

Revier

Revier

2/8



EDIT NO

U Vs 26
s 27

i3 s 28
s 29

= s, 30
rg 31

(&) s 32
7, 33

5] s 34
@ 4 35
(5] rd 36
5] 4 37
&) V4 38
(] s 39

QUAN
TITY MATERIAL SIDE

15

PART

PART NAME NUMBER

FRONT GRILLE
LOGO

FRONT
HEADLAMPS R/L

FRONT FENDERS
LH

FRONT FENDERS
LH

FRONT FENDER
INNER SHIELDS
LH

FRONT FENDER
INNER SHIELDS
RH

FRONT FENDER
INNER SHIELD
CLIPS LH

FRONT FENDER
INNER SHIELD
CLIPS RH

FRONT SUPPORT
PANEL ASSY

FRONT SUPPORT
TOP PANEL

FRONT SUPPORT
TOP GARNISH

AIR CLEANER
INTAKE DUCT

AIR CLEANER
BOX ASSY

AIR CON
CONDENSER

REPAIR/REPLACE
(PARTS)

CONDITION

Necessary

Cracked

Buckled

Repair

Deformed

Serviceable

Necessary

Serviceable

Cracked

Buckled

Deformed

Cracked

Cut

LIST DEPRJ
PRICE BTTR%

333.9

129.5

45

569

245

335

216.8

1063

DIsC SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30481&{ab=partsandlabour

PART
PRICE(NET)

46.88

3022.4

267.12

103.6

455.2

196

268

78.88

173.44

850.4

ACTIO
(PART!

Revie

Revier

Reviet

Deny

Revier

Deny

Reviet

Deny

Revier

Revie

Revien

Revier

Revier

Revien

3/5



or B s e e PRV oworo UL Y gm, M pm
rd 40 1 Sllg(:C}-?ANRGE PIPE Serviceable 0 0 0 0 0 Deny
rg 41 1 'g:_’}c‘::r%NN PIPE Serviceable 0 0 0 0 0 Deny
i 42 1 ‘;:EECON Lgun Serviceable 0 0 0 0 0 Deny
(o Fa 43 1 RADIATOR ASSY Bent 1064 20 8512 Revier
s 44 2 ag%ln.TrOR Top Serviceable 0 0 0 0 0 Deny
’ 45 1 el Serviceable 0 0 0 0 0 Deny
SET RADIATOR
{wd g 46 1 AUXILIARY FAN Cracked 1259.8 20 1007.84 Revier
ASSY
’ a7 1 desall Serviceable 0 0 0 0 0 Deny
p 48 1 e O GPARE Serviceable 0 0 0 0 0 Deny
' 49 1 a%?’ls.ﬁ” GRH Serviceable 0 0 0 0 0 Deny
’ 50 1 En%cm'ﬁnc i Serviceable 0 0 0 0 0 Deny
p, 51 1 5’;‘3:%“6 REAR Serviceable 0 0 0 0 0 Deny
V4 52 1 MAIN FUSE BOX Serviceable 0 0 0 0 0 Deny
Fd 53 2 HORN Serviceable 0 0 0 0 0 Deny

Labour

T e

httns /lvn smartclaims axa com sa/claim-nortal/html/index-vendor-sarvice-rannests htmi#/service-ranneste/assessmant/?sarviceRannestNumher=3N481&tah=nartsandlahnuir ais




EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME

& 1 TOWING CHARGES
) s 2 TO CHECK FRONT ELECTRICAL
N WIRING

TO REMOVE, REFIX A/C

(= & 3 CONDENSER AND REFILL A/C
GAS
2 4 TO REMOVE, REFIX ENGINE
PARTS
£ 5 TO DIGNOS ERASE FAULT
. MEMORY AFTER REPAIR
o & 6 ;?cRESPRAY PAINTING AND

PANEL BEATING, CUT, WELD,
o ra 7 REMOVE AND REPLACING
ABOVE PARTS

LABOUR R&R

100

100

600

600

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT

Deny

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing
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Assessment Details

General & Workshop Details

-

Vehicle & Driver Details

Add

Approve

Deny

C)

CJ

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 5
DAYS

ELECTRICAL
CAPACITOR
ASSY

FRONT
NUMBER
PLATE

BOTTLE AIR
CON OIL

BOTTLE
RADIATOR
COOLANT

ACTION

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Vehicle Condition

AMOUNT

250

40

40

Taxes & Ratio

COMMENT

DAMAGED

CRACKED

NOT
NECESSARY

NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $10,618.88 Claim Amount $10,618.88
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,430.00 $1,430.00
Miscellaneous $330.00 $330.00
Excess -$2,000.00 -$2,000.00

Submit for Review
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT :g NAME ACTION AMOUNT COMMENT REMOVE
FINAL
) 4 1 LUMP Reviewing 10000 i}
SUM
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