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Marimen e-Claims

| CLAIM SUBFOLDER TRACKING

{ Non!

12 Feb 2018

-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER DETAILS

nsured:

| CHUA CHENG SIONG, ID: 515565108

‘Main Claimant:

_THIRUMARAN S/0 smmunm D! S1741640E

Vahicle Reg. No.:
Claim Type:
Vehicle Reg. No. (Insured):

Handling Insurer:
| i
| Adjuster:

| FBL1202R

P / 549324
| MTII.I

Pnii:wl':w-f Note No.:

-Fl:nlr:'r Nu. (Cllfrn.ln:}:
Excess

[Created by Insurer]

|09/02/201807:00- :59

B273202615MP

| Coversge: 25/04/2017 - 11-{0!!_2!1&1‘

== |

| Brothers Mator (HQ) BLK 1016 YISHUN INDUSTRIAL PARK A #01-218, 768758 Yishun - Tel

'MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ..
| 6594 2541] il

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

Driver/Custodian (Insured):
Ad) Asg. Remarks:

ASSOCIATED MAIL RECEIVED
‘There are no mal for this case.

ALL ASSOCIATED TASKS™
Due Date
No results.

Priornty

Type

TAN ALLAN (), NRIC: 517071578

. [Handled oy Irene Tan Gek Ing -

[ .Advice due 13/02/2018]

View All

"ul"ﬁw NI | -Comg Case H-'If.l |

| Sesrch Tasks | Create New Task | Emnpllul

Task Group Subjecy Handler Asmignod By

Completed On

Creslod On Done®

hitps:/isingapore. meriman. com/claima/index. cim?lusebox=MTRad|ustar&fuseaction=dsp_cimheader&caseid=6834208exlid=2643048CFID=2845

12



151 Chin Swee Road
#02-21 Manhattan House
Singapore 169876

h |
\Centro-Legal Law
Corporation s 253 33

ADVOCATES AND SOLICITORS
Your ref .' SKF272(1)

Our ref : CLLC.0153.2018 LI
12 February 2018

MSIG INSURANCE (S) PTE LTD BY EMAIL & FAX
4 Shenton Way #21-01 SGX Centre 2

Singapore 068807

Fax: 6827 6800

Aftn: Officer-In-Charge
Dear Sirs,

NOTICE TO INSURANCE TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF RE-ACTION PROTOCOL
FOR NIMA CASE

We act for THIRUMARAN, the owner of motor vehicle FBL1202R , who has
appointed us to act on his behalfto claim against your insured's vehicle no SKF272U
in regards to the road traffic accident on 09.02.2018

Please be informed that the said motor vehicle can be inspected at.-

BROTHERS MOTOR .
Blk 1016 Yishun Industrial Park A
#01-218 Singapore 768758

Tel: 9643 2540 | Fax: 6754 2558
Emall: brothermotors@live.com.sg

Kindly contact: Mr Tat Tel: 9643 2540
Please note that if you fail to conduct the pre-repair inspection within the next 2

working days excluding any intervening Saturday, Sunday or public Holiday, the said
workshop will commence repairs thereafter without further reference to you.

Yours faithfully,

CENTRO-LEGAL LAW CORPORATION
Cc Mr Tat
FAX NO: 6754 2558

UEN NO.201302032G
CENTRO-LEGAL LAW CORPORATION Is incorporated as a company in Singapore
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- {\B) Solice rorce T ARIVRRTAATTORER

Palice Station Of Origin: 2of3
Ang Mo Kio North N.P.C Report No T/20180212/2050
51 Ang Mo Kio Avenue 9 SINGAPORE

569784 CONTINUATION OF REPORT

Tel No: 1800-4849989

| Rider

Name [ THIRUMARAN S/0 SHANMUGAVEL ID No S1741640E

Related Vehicle | FBL1202R (Motorcycle) Contact No | 83223163

Hospital/Clinic | Y10 CHU KANG MRT CLINIC PTE LTD Class of Class: 2B,2A23 4
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 08/02/2018 Date Discharge | NIL

No. of Days granted Medical Leave | 04 Degree of Injury | Slight

Brief Details.

On 09/02/2018 at about 0700hrs, | was leaving my house for work

On 09/02/2018 at about 0730hrs, as [ was travelling along Junction of West Coast Way and West Coast
Drive, towards Pandan Loop, a Black BMW Car (SKF272U) hit onto the left side of my motorcycle. The
following part of my motorcycie was damaged:

1, Clutch Lever broken

2 Handlebar bend

3. Gear pedal bend

4 Radiator dented

& Bar end scratches

6. Left mirror scratches

7. Left flaring scralches

8. Low cowling scratches.

9 Foot rest (Rider and pillion)

On 09/02/2018, | went to the clinic and | was given 4 days MC.




SINGAPORE
Syl POLICE FORCE

Palice Station Of Origin
Ang Mo Kio North N.P.C
51 Ang Mo Kio Avenue 9 SINGAPORE

569784

R

TrRO1B0212/2060

20l3
Raport No T/201802122050

CONTINUATION OF REPORT
Tel No' 1800-4849999
' Rider
Name THIRUMARAN S/O SHANMUGAVEL ID No. S1741640E
Related Vehicle | FBL1202R (Motorcycle) [ "Contact No.| 83223163

' Hospital/Clinic

— ——————

YIO CHU KANG MRT CLINIC PTE LTD | Class of

Class 28,2234

Driving Date of Expiry: NIL
Licence &
o Expiry Date
Date Treatment | 09/02/2018 [ Date Discharge | NIL
No_of Days granted Medical Leave | 04 [ Degree of Injury | Slight

Brief Details.

On 00/02/2018 at about 0700nrs, | was leaving my house for work

On 09/02/2018 at about 0730hrs, as | was travelling along Junction of Wesl
Drive, towards Pandan Loop, @ Black BMW Car (SKF272U) hit onto the left side of my motorcycle. The
following part of my motorcycle was damaged
1 Clutch Lever broken

2 Handlebar bend

3. Gear pedal bend

4 Radiator dented

5 Bar end scratches

. Left mirror scratches

7. Left flaring scratches

8 Low cowling scraiches

9 Foot rest (Rider and pillion)

On 09/02/2018,

| went to the clinic and | was given 4 days MC.

Coast Way and West Coast
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Blk 1016 Yishun Industrial Park A CﬂSh Sﬂles
#01-218 Singapore 768758
Tel: 6754 2558
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—
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T Y =i = I b 151 Chin Swee Road
Centro-Legal Law .
’ L Singapare 169876

Tel: 6235 0633
Fax: 6235 5939

Corporation

ADVOCATES AND SOLICITORS

St93a
Your ref : To ﬁe adv];red
Our ref CLLC.0153.2018
16 MARCH 2018
WITHOUT PREJUDICE

MSIG Insurance (S) Pte Ltd BY HAND ONLY
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807 EA ,

IATOO 4 §T,000]-
Attn:  Manager (Motor Claims Department) 2 u{,l,oud .

WAk o

CHUA CHENG SIONG - - QMG
3 WEST COAST DRIVE w1
#03-59 Irene Tan |o34s)
SINGAPORE (128021) Senior Exaciitive

Claitrm Servioom

Dear Sirs,

ACCIDENT ON 09-02-2018 ALONG JUNCTION OF WEST COAST DRIVE /| WEST
COAST WAY INVOLVING MOTOR VEHICLES FBL1202R AND SKF272U

We act THIRUMARAN S/0 SHANMUGAVEL (E17416408), the owner of the molor
vehicle FBL1202R involved in the captioned accident

From our insurance search, you are the insure of motor vehicle SKF272U.

We are instructed by our client to claim damages against your insured in connection
with a road traffic accident on 09-02-2018 along JUNCTION OF WEST COAST
DRIVE / WEST COAST WAY involving our client's motor vehicle no FBL1202R and
motor vehicle no SKF272U was driven by your insured and/or your insured's servant
and/or agent at the material time.

We are instructed that the accident was caused by your insured and/or your
insured’s servant and/or agent negligent driving and/or management of the motor
vehicle. As a result of the accident, our client's motor vehicle was damaged and our
client has been put to loss and expense, particulars of which are as follows:-

UEN ND.201302032G
CENTRO-LEGAL LAW CORPORATION is incorporated as a company in Singapore



151 Chin Swee Road
#02-21 Manhattan House
Singapore 169876

Tel: 6235 0633

Fax: 6235 6939

Centro-Legal Law

Corporation
ADVOCATES AND SOLICITORS

a) Cost of repairs 5
b) Loss of use/ rental S
¢) Loss of use (PRI) $50X2 days ]
d) Survey report fee 35
e) Colour copies $1.00X18 5
f) LTA search fee i
a) GIA reports fee $
h) Costs contribution 5 1.000.00

A copy each of the following supporting documents marked [X] is enclosed:-
[x] GIA reports

[x] Repairars bill and evidence of payment

[ ] Excess billreceipt

[ ] Vehicle Registration Card

[] COE/PARF Certificate

[ ] Names and addresses of witnesses

I3 Photographs of damage to our client's motor vehicle

[x] Photocopied photographs of damage to our client's motor vehicle
[ ] Rental Agreement, Invoice and receipt for rental

[x] Supporting documents for all other expenses claimed

Please take note that you should send to us an acknowledgement of receipt of this
letter within 14 days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against your insured without further notice
to you.

Yours faithfully,

P KAMALA DEWI
CENTRO-LEGAL LAW CORPORATION
Enc.

UEN NO.201302032G
CENTRO-LEGAL LAW CORPORATION is incorporated as a company in Singapore



Centro-Legal Law
Corporation

Tel: 235 0633
Fax: 6235 6939
ADVOCATES AND SOLICITORS

NB: CHUA CHENG SIONG

Please note that we have notified your insurers. Please inform them of the claim. If
your insurers are not the above—named and if you wish to claim under your
insurance palicy, you should immediately pass this letter and all the enclosed
documents to your insurer.

Please note that you or your insurer should send us an acknowledgement of receipt
of this letter within 14 days of your receipt of this letter, failing which, our client will
have no alternative but to commence proceedings against you without further notice
to you or your insurer.

Please also note that if you have a counterclaim arising out of the accident, you are
also required to send us a letter giving full particulars of the counterclaim together
with all relevant supporting documents within 8 weeks of your receipt of this letter.

UEN NO.201302032G
CENTRO-LEGAL LAW CORPORATION is incorporated as a company in Singapore



PRESTIGE APPRAISER SERVICES

Insurance Loss Adjusters and Licensed Appraiser Regn. 652868584L
Bllc 131 Rivervale Street #05-872 S'pore 540131 Tel:65528323 Fax:6457432|

Ourref : PS/008/02/18
Date  : 06th March 2018

Mr Thirumaran S/O Shanmugavel

¢/o Blk 1016 Yishun Industrial Park A
#01-218

Singapore 768758

Dear Sir,
Re : THIRD PARTY CLAIM
We refer to your instruction to appraise the vehicle FBL 1202 R on 13th February 2018.

A static inspection was conducted during our survey and our report is enclosed for your
perusal. The estimated repair cost submitted by Messrs, Brother Motors

for §9,802.00 as per our attached schedule have been inspected thoroughly each and every
item and revised by us against the actual damages found on the vehicle which have been
recommended by us accordingly.

The repairer has agreed to undertake repairs at our revised amount of §5,700.00 lump sum
corresponding to supply of parts, labour charges and spray-painting. However, we have not
given instruction to authorize the repairs,

Under normal circumstances, the estimated period of repairs would be FOUR (4) days.
Photographs of the damaged vehicle taken by us during our inspection are enclosed.

We are reverting the matter to you for & decision.
Please do not hesitate to contact us If you need any clarification,
Assuring you of our best sarvices.

Yours faithfully,
P E APPRAISER SERVICES

I

FRANCIS S A NG CAE AMIMI
Dip. MTM. Automotive Engineer
Licensed Appraiser

Encl.



PRESTIGE APPRAISER SERVICES

VEHICLE INSPECTION REPORT

To: Mr Thirumaran S/O Shanmugavel Date : 06th March 2018

clo Blk 1018 Yishun Industrial Park A Qur Ref : PS/008/02/18

#01-218 Policy No :

Singapore 768758 Sum Insured -

Excess : TIP Claim
Assigned By : Mr Thirumaran 8/0 Shanmugavel
Assignment Date : 13th February 2018
Accident Date : 08th February 2018
Inspection Date ¢ 13th February 2018
Workshop Name : Brother Motors
Survey Conducted At : Blk 1016 Yishun Industrial Park A
#01-218
Singapore 768758

PARTICULA Fv
Registration No : FBL1202R Mileage : 35600km
Make/Model : Honda NC750XA Engine No . RCBBES004981
Type Of Body : Motorcycle Chassis No : JHZRCO0A4GKO03488
Year Of Manu/Regn. : 2016 Passenget Cap. : 1 Passenger
Colour : Blue Others ! -
CONDITI TY
Front Tyre : Smm 120/70R17 Bridgestone
Rear Tyre : 5mm 180/60R17 Bridgestone

The above represent the estimated remaining life of the tyre treads.

PRE-A ONDITION (Statie t

Handbralke : Serviczable Body Woik : Cocd
Footbrake : Senvicesble Paint Work : Good
Steering : Serviceable Others i
POINT OF IMPACT

The vehicle sustained an impact on the front, R/H & L/H portion.

GENERAL DESCRIPTION OF DAMAGES

The main body frame, handle bar, forks, fuel tank, fork, exhaust mufiler were dented/bant.

For details of damages please refer to schedule attached.

REMARKS :
This survey was conducted striclly without prejudics.

Fage



PRESTIGE APPRAISER SERVICES

Vehlcle No: FEL4202R

Qty

_p-h_A-L—l-.-l—l-buM-rlrﬂ—l—ﬁ—-‘—ﬁ—l-.h—.—.M Bl =5 -8 = s s d b =k )

Descriptions

frant fork

under bracket
steering cone
front mudguard
front wheal im
front brake disc
headlsmp
headlamp cowling
windshield

handle bar

handle grip
handle balancer
clutch lever

brake lever

front signal lamp
radialor

LH engine cover
engine lower dust cover
gear padal

LH front foot rest
L/H rear foot rest
fuel tank

L/H fuel tank side cover
mirmar

rear signal lamp
taillamp

rear mudguard
pillion handie

R/H =eal lower cover
R/H front foot rest
R/ rear foot rest
brake padal
exhaust muffler
exhaust protector

S/NETT [TEMS
frant number plate
rear number plate

front tyre

Conditions

warped
dentad
necassary
sliced
warped
serviceable
soraiched
serviceable
cracked
bent

necessary
sliced
fractured
sliced
scratched
dented
grazed - repair
sliced

benl

sliced

sliced

dented - repair
sliced

sliced

sliced
scratched
serviceable
sliced

sliced

eliced

sliced

sliced
denled/sliced
dented/sliced

Less 10%
necessary
dented

wall cut
Balance eff

Page 2

Our Ref : PS/008/02/18
Repairer's Est. Dur Revised.
$ 865.00 885,00 /<
185.00 185.00 ¥ '~
168.00 168.00 7 sv ¢
225.00 225,00
£98.00 698.00 X 5+ ©
255.00 . _
326.00 326.00 X °"
242.00 s
218.00 218.00
196.00 196.00
82.00 82.007 ¥°
96.00 96.00
98.00 98,00
88.00 98,00,
186.00 186.00 1+
560.00 560.00
2098.00 2
186.00 186.00
68.00 68.007
58.00 58.00
58,00 58.00
585.00 .
164.00 164.00
186.00 186.00
186,00 108,00
215,00 215,00 f >
225.00 .
108.00 108.00
115.00 116.00
58.00 58.00
58.00 58.00
£2.00 B2.00% ¥°
789.00 789.00 &
85,00 85.00 , 2|
8,052.00 G447 00 .
- 64470 V],
] 8,052.00 580230 4« 31',-'-_1
25.00 1800 (O
25.00 18,007
300.00 200.00 % 71
5 B,402.00 503830
-~



PRESTIGE APPRAISER SERVICES

Vehicla No: FBL 1202 R Our Ref : PS/ODBI02/18
Qty Deseriptions Conditions Repairer's Est. Our Reviged,
Balance b/id 5 8,402.00 ] 6,038.30

To dismantle & replace damaged parts, panel beat whera

necessary, 550.00 45000 300
To putty, apply primer & spray-paint on the affected portion. 480.00 35000 2 5P
Ta align main body frame. 320.00 25060 (5
Transportation charges. 50.00 __40.00 /
$ 080200 § _ 712830 _
_— Il,.I_.! )
/.pll"_
958390
0 s
‘?{1 (T =
Note: The repairer has agreed to undertake the repairs at our {217
adjusted amount of $5,700.00 lump sum corresponding to o
supply of parts, labour and spray-painting charges. 94,
Under normal circumstances, the estimated repalr period , é 75! L
would be FOUR ( 4 ) days. =
Pursuant to your instruction we have not authorised repairs
on your behalf, o) Lo
-2,

i
P RAISER SERVICES
/
FRANCIS 5 A NG CAE AMIMI (UK}
Licensed Approiser

Dip, MTM, Automotive Engineer

Page 3



Nivitha (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen®|kkauto.com>

Sent: Thursday, 5 April 2018 2:16 PM

To: Irene Tan; Shiau Chan (LKKAuto); Olivia Lau (LKKAuto); Admin-D (LKKAuto):
assignments; KKLau

Subject: RE: Please prepare & upload your final paper survey report on 3rd party’s

FBL1202R; Our claim no. 549324/1T

Dear Irene,

Thank you for the email.

Dear Nivitha,

FYNA-CS3/MSG18002832/R1d3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall :sur@Ikkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Irene Tan [mailto:irene_tan@sg.msig-asia.com|

Sent: Thursday, 5 April 2018 1:37 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Olivia Lau
{LKKAuto) <olivialau@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>; KKLau <kklau@Ikkauto.com>

Subject: Please prepare & upload your final paper survey report on 3rd party's FBL1202R; Our claim no.: 549324/IT
Impartance: High

URGENT

Good afternoon Veron,
We refer to the PRI assignment given via the Merimen on 12.2.18.

Todate, your Company have not upload colour pictures on the surveyed
damages and your Preliminary Advice into the Merimen.

But the 3" party’s law firm have already submitted their finalised total repair
cost claim to us.



if the 3" party’s repairer still have not arrange for your surveyor to inspect the
subject motorcycle, please let us know immediately so that we can request for a
physical resurvey.

Otherwise, please prepare & upload your final paper survey report asap or
within the next 7 days by Wednesday, 11.4.18.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)

Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene tan®sg. msig-asia.com

4 o
: LLANND Insurer Claims
M S l G ; WARDS Team of the Year
> A=E Al | 206

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

AMermber of INSURANCE GROUP

CONFIDENTTALITY NOTICE

Thig e-mall {InCluding any attachments ) may contain information that is privileged or confidential, The sending of this & mall o any
persan other than the intended reciplent s not 8 waivar of the privilege or confidentiality that attaches ta it 1 YOuU are not the mtended
reciplent, please notify the sender immediately, delete the emall and do nat copy, distribute or discloss its cante ks



MEHHIBOIDTET { AJAX MARS PTE LTD - Bukit Merah
ENTRY DATE & TIME! 020018 1523
SUBRMTTED BY ATIKA

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa repont cormectly the detads of the sccdent 1o speed up e caims process.

2. Thin Form must be complated by the Polioyholder andfo

repudiate policy abilily.

£, This repart farwarded by the insurers of

iNe AULRoTEed (v

3, Information provided must be s [nghiul and sccurate as possibie. Any willul

434S B4R AALS

the GIA Records M

4. The issus and acceptance of this Form by insurance companies (8 not an admissian of palicy llability on the part of the insurance companies

ﬂmlvmﬂmmm‘muumm.hrlﬁ:b-mdlmmupmnmmumh'fmmmmu

?.Byzbdwmd'mmbnmm; you Feeretly consen! 1 the archiving of this report af the cantre and to copses of the reporn being made avalstis

Dats Of Repaort

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownar
NRIC No

Email Address

Maohile Phane No
Altamative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own lnsurance policy
for repair to your vehicle?

If Mo, Please state action to ba taken
Vehicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coveraga

Fleet Palicy

Policy Number

Cover Note Number

Driver

Nama of Driver

NRIC No

Date Of Birth

Occupation

DCate Of Dnving Pass

Driving Experiance

Gender

Maobile Number

ETAILS

NT STATEMENT
09/02/2018 15:23
D8/02/2018 07:30

JUNCTION OF WEST COAST WAY & WEST COAST DR

SINGAPCRE
OF OWN VEHICLE
FBL1202R

THIRUMARAN S/0 SHANMUGAVEL
S1741840E
TSHANMUGAVELEWLHELMSEN.COM
(LOCAL} +65-83223163

Office-B3223163

HONDA
NCT750XA (LED)

PRIVATE

NO

THIRD PARTY
MOTORCYCLE

LIBERTY INSURANCE PTELTD
COMPREHENSIVE

NO

5117V08688

MA

THIRUMARAN S/0 SHANMUGAVEL
8§1741640E

D4/08/1868

INDOOR

14i01/1881

27 YEARS AND 0 MONTHS

MALE

(LOCAL} +65-83223183

missrepresentation or withclding of material facts may aliow insurance companies to

anagement Centre estnblished by tha General Insursnce Assocation of Singapore (GLA) for



Fax Mumber

Cantact Number

EMail Addrass

Address

Postcode

Was driver an employee of the Insured's Company
It No, Relationship of the Driver with the Insured

Vhicle Registration Number of Oriver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other infarmation

Was any foreign vehicle invalved in this sccident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any othar matenal or propeny damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Palice Action

Was the acciden! reported to the palica?

It Yes,Please state which Police Station
Was notice of intended Prosecution given?
I Yes against whom?

Circumstances of Accident

| was travelling along WEST COAST WAY when a car suddanly came aut without stopping al the junction of WEST COAST DR car

OFFICE-B3223163

T.SHANMUGAVELEWILHELMSEN.COM
HDB YISHUN RIVER GREEN, 325 YISHUN CENTRAL

780325
NO
OWNER

COLLISION - MAJDR/MINOR RD
CLEAR
DRY

NO

NO
ND
YES
NO

ND

NO

SKF2T72U hit onto left side of my motorcycla FBL1202R. No sarious injuries.

Attachment(s)

Are accident photes available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Datails of Witness 1

Name

Phona Number

Emall Address

DETAILS

Vehicle Registration Numbar
Vehicle Make/Model/Colour
Detalls Of Propertias

Vehicle Category

MName of Dnver

YES
NO
NO

NATHAN
B3T33823

THER VEHICLE PROPERTY 1
SKF272U
BMWIS201 2,00 AT
NA,
PRIVATE CAR
TAN Al LAN



NRIC/Passport Number 517071578
Contact Number 7802117
Address

Posticode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
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Common Statement




ACCIDENT STATEMENT (2000 characters)

| was travelling along WEST COAST WAY when a car suddenly came out without
stopping at the junction of WEST COAST DR, car SKF272U hit onto left side of my
|matorcycle FBL1202R. No serious injuries.

Taxi Voucher No.

DECLARATION

"W deciane that the above pariculan & information provided above are trus in svery aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MAOHD FADZLY BIN ISMAIL

Regstersd Ownes of Driver's Sqre

Job Compieto DatvTime DateTime:

[-IFMH'IEI:HM B Fapruary 2018 258 pm




Accident Photo




Accident Photo
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Accident Photo
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Accidant Photo




Accident Photo




Accident Photo



Accident Photo




Accident Photo




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
__Case  [Notifled  |EstSubmitted |Ad)Assgned  |Ad) Rpe Ag) Submitted [Ins Auth'ed Statis
Main |12 Feb 2018 }::E';b —_ $$2,600.00  |58$2,600.00 m for Buvsey
Edit Ad) Rot. | Feit Estsmates | | view 25t | Cancel Cae |

Claim Detalls

|CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured. CHUA CHENG S1ONG, |D- 515595308

| Main _
| Cuaimant: mmunnmwuwvn.. ID: 51741640E

09/02/2018 07:00 - 59 l

|Wehicie Reg. |
No. FBL1202R Date of Loss: || 19 Months and 30 Days From LTA Reg Date (Man Yr)] |

, Policy/Cover |B273202615MP
|Claim Type: | TP / 549324 Mote No.: |Coversge: 25/04/2017 - 24/04/2018

Vehicle Reg, |
Mo | SKFI7IU m?m::u
(Insuwred): |

Excess:
Heparer: | Brothers Motor (HQ) BLX 1016 YISHUN INDUSTRIAL PARK A #01-218, 768758 Yishun - Tel
::Mu"n”_ | MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7BES ... [Handied by Irene Tan Gek Ing - 65594 1541]
Adyuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: £256-1561 _ [Handied by MOHD RASUL] . [Imm.Advice due 13/02/2018)

Driver/Custa
dian | TAN AL LAN (), MNRIC: S17071578

[Insured): | - —

Ay Asg. |
Remarks: | please assign Mr Kennsth Kong as e surveyor. Thank You,

ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |
Theere are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Comupiete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No resufts,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/5/2018



Merimen e-Claims Page | of 3
Claim Documents
*FBL1202R (549324)
[SKF272U]
TP
THIRUMARAN S/0 SHANMUGAVEL
Feb 9 2018 7:00AM
[CHUA CHENG SIONG]
Brothers Motor
upisad Documants | Uplosa photos | Composs new Lener | View [View in Browser| v

Photos/Images 1 per page E ]
No_|Relabel/Reorder LEX Auto Consultants Pe Ltd (HQ) Thumbnall | Print
I 07/05/18 1545 | Odometer Reading 0 | oecrs | A
2 |D7/05/18 15:45 General View D | edws | A
3 07051181545 | General View © | oacws |
4 (07/05/18 15:45 | General View D | edrc | A
s |o7/05/18 15:45 | Ganeral View 0| caws | B
6 |07/05/18 15:45 | General View 0| aars | A
7 |o7/05/18 15:45 | General View D | wadec | A
B |07/05/1B 15:45 | General View 0| waaws | A
9 |07/05/18 15:45 | General View 0 | wiaws | A
10 |07/05/18 15:45 | General View B ©® | aws | BB
11 (07/05/18 15:45 | General View D | wadwc | A
12 |07/05/1B 15:45 | Genaral View O | s | &
13 |O7/05/18 15:45 | General View B D | eews | A
|14 |07/05/18 15:45 General View B 0 | oadiec | A
15 |07/05/18 15:45 | General View O | weawc | A
16 |D7/05/18 15:45 General View D | weaws | A
17 07/05/18 15:45 | Geaneral View 0 | eaws | A
18 |07/05/18 15:45 | General View O | edwc | A
19 |07/05/18 15:45 | General View 0| i ||
20 |07/05/18 15:45 | General View | weaws | A
21 |07/05/1815:45 | General View © | edws | A
22 |07/05/16 15:45 | General View 0| wedre | A
23 |07/05/1B 15:45 | General View 0| wars | A
24 |07/05/18 15:45 | General View O | waiws | 4
25 |07/05/18 15:45 | General View D wadrc | A
26 |07/05/1815:45 | General View © | wadws | A
27 | 07/05/18 15:45 | General View B O | wowre | B
i |07/05/18 1545 | General View O wadrs | A
29 |07/05/18 15:45 | General View 0| cadws | B
30 |07/05/18 15:45 | General View 0 | adrs |
31 |07/05/18 15:45 | General View Q| wiws | &
32 (07/05/18 1545 General View © | eaws | A
33 |07/05/18 1545 | General View 0| wadws | A
14 (070518 15:45 | Genaral View B D | wwows | B
L] 07/05/18 1545 | General View I _0_ Load G | B
36 [07/05/18 1545 General View 0 waors | M
37 |07/05/18 15:45 | Genaral View B ©  wuwrs | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/5/2018




Merimen e-Claims

Page 2 of 3

Photos/Images o [3 per page |l
WMo | Aelabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
38 [D7/05/18 15:45 | General View O wadzc | F
39 |07/05/18 15:45 | General View 0 | wcoawrs | B
40 |07/05/18 15:45 | Relnspection Photo O | odrec | A
41 |07/05/18 1545 | Relnspection Photo O | waars | A
i_z_ 07/05/18 15:45 | Reinspection Photo 0| s | B
43 |07/05/18 15:45 | Reinspection Photo 0| adwc | A
44 |07/05/18 15:45 | Reinspection Phote D | aars | A
45 |07/05/18 15:45 Reinspection Photo 0 | waaws | A
46 |07/05/18 15:45 | Reinspection Photo 0| oaws | B
47 |07/05/1B 15:45 Aeinspection Photo 0| cadwe | A
4B |07/05/18 15:45 | Relnspection Photo O | twawc | A
45 |07/05/18 15:45 Reinspection Phato D | cwaws | A
50 07/05/18 1545 | Reinapection Photo O | vwrs | @
51 |07/05/1B 15:45 | Relnspection Photo O | csamc | B |
52 |07/05/18 15:45 | Aeinspection Photo O wivs | B |
53 07/05/18 15:45 | Reinspection Photo D | ceiws | M4
4 |07/05/18 15:45 | Reinspection Phole D | edws | A
55 07/05/18 15:45 | Reinspection Photo D | waws &
S6 |07/05/18 15:45 | Reinspection Photo B | tcaawG | E_i
57 |07/05/18 15:45 | Reinspection Photo D | lcadrc | & |
58 07/05/18 15:45 | Relnspection Photo D | aws | B
|56 |07/05/16 15:45 | Reinspection Photo D | wccacrmc | A
; B0 |07/05/18 15:45 | Reinspection Photo O | adiic | A
{83 |07/05/18 15:45 Reinspection Photo g e 3G | BA
62 |07/05/18 15:45 | Reinspection Photo © | weowc | M
!5: 07/05/18 15:45 | Reinspection Photo 0D e B
|64 |07/05/18 15:45 | Reinspection Photo O cic | B
(65 |07/05/18 15:45 | Reinspection Photo D | s | 4
(66 07/05/18 1545 | Reinspection Photo D | ccwms | &
(67 |07/05/18 15:45 | Reinspection Photo O | e | &
|68 |07/05/18 15:45 | Reinspection Photo D | wceawe | &
B9 |07/05/18 15:45 | Reinspection Photo D waws | &
(70 |07/05/18 15:45 | Reinspection Phote ! Loed G | BA
71 |07/05/18 15:45 | Reinspection Photo 0| edves | B
|72 |07/05/18 15:45 | Reinspection Photo O | | B
':r_: 07/05/18 15:45 | Reinspection Photo B | wwowe | &
74 |07/05/18 15:45 Reinspection Photo g_ Load G | B4
75 |07/05/18 15:45 | Relnspection Photo 0 | csaws | B
76 |07/05/18 15:45 | Reinspection Photo 0 | wdiwc | BB
77 |07/05/18 15:45 | Reinspection Photo O wdiwc | &
78 |07/05/18 15:45 | Reinspection Photo D | s | A
74 |07/05/18 15:46 | Reinspection Photo 0| teaws | A
BO |07/05/18 15:46 | Relnspection Photo 0 | wears | B
81 |07/05/18 15:46 | Reinspection Photo D | wadws | A
B2 |07/05/18 15:46 | Reinspection Photo 0D ediws | B
(B3 |07/D5/18 15:45 | Reinspection Photo Q| towwrws &
B4 07/05/1815:46 | Reinspection Photo O | awc | A
|85 |07/05/18 15:46 | Reinspection Photo 0 | teadwc | A
(86 07/05/18 15:46 | Reinspection Photo O | cows | A
87 07/05/18 15:46 | Reinspection Photo O | oeiwc | W

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_docvi... 8/5/2018



Merimen e-Claims Page 3 of 3
‘Photos/ Images - Jperpage (V) B
Ho | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbinall | Print
BR |(D7/05/18 15:46 Reinspection Photo Load PG E |
8% |07/05/18 15:46 | Reinspection Photo O | aars | B
G0 |(07/05/18 15:46 | Reinspection Photo - - D | oadirc | A
91 |07/05/18 1546 | Reinspection Photo 0| waarwrs | A
92 |07/05/18 15:46 | Reinspection Photo Q| ocws | BB
53 |07/05/18 15:48 | Reinspection Photo 0| oaws | 4
94 |07/05/18 15:45 | Reinspection Photo O | ecws | M
95 |07/05/18 15:46 | Reinspection Photo . - © | wws | A
96 |07/05/18 15:46 | Reinspection Photo ® | oaawc | B
97 |07/05/18 15:46 Reinspection Photo g Load PG | A

98 07/05/18 15:46 | Relnspection Photo O | ceavs | A

95 IIJTMEII 15:46 | Relnspection Photo © | wows | B
100 |07/05/18 15:46 | Relnspection Photo D | tsaws | B4 |
101 07/05/18 15:46 | Reinspection Photo O | oo |

Iﬂlll:mtlﬂﬂl‘l 1 per page vl &
Mo | Finsled On M51G Insurance (Singapore) Pte. Ltd. (HG) Ehumbnnlls print
1 |12/02/18 14:08 TP PRI Request ﬁ Load POF

7 | 13/02/1B8 14:10 SKF272U E-FILE REPORT Load FOF

3 |12/02/18 14:30 FEL1102R E-FILE REPORT Load POF

4 12/02/18 14;48 TP agreed on common SJE - assign LKK Load POF

5 |Da/04/18 20:02 LoD Load POF

& 04/04/1820:02 | FINALREPAIR BILL - Lobd FO¥

7 04/04/1820.02 | SURVEY REPORT s Load POF

|8 |04/04/18 20:02 SURVEY PHOTOS Load POF

g |D5/04/18 13:38 our instruction for LKK to prepare and upload final survey report n Load POF |

No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumisnall | Print
1 |0B/OS/1E08:26 | PHOTO = O | Loadroe

Documents Checklist
DOCUMENTS CHECKLIST peset | Save | prim |

| There are no document checkhsts configu rEﬁ

-

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer

oum fmnares Bew Dreeate snimmn gou chos i io offer pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/5/2018



Estimated Period of Repair: 4 0 days

Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd ico reg no 19ss0710em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-1561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3MSG18002832/R1QD3E2
Date: 08/05/2018
REFERENCE
Handling Insurer MSIG Insurance (Singapore) Ple. Lid. Policy No. B27320261SMP
iaimant Vehicle ol 1202r Insured Vehicle No :  SKF272U
Date of Loss: 08/02/2018 MNature of Claim: L Claim No: 549324
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No FBL1202R
Make & Model: HONDA NC750XA, 745¢cc Engine No RCBBESDD4881
Req. Date: 10/06/2018 (Man. Year. 2016) Chassis No: JHZRCO0A4GK 003408
Colour Muilti-colour Odometer: 35600 km
Engine Capacity 745 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 12070Z R17 Rear Tyre Size 160/60 R17
Froni Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Froni Right Side: 0 mm Rear Right Side: 0 mm
The above valuves represant (he mmarng Hre eeds deptn
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  DIff %
Parts B.402.00 2.583.90 5,808.10 69.13
Miscellaneous llems 0.00 0.00 0.00
Labour 1,400.00 740.00 660.00 47 14
Paintwork Labour ooo 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,802.00 3,332.90 6,468.10 §5.99
Approved Total (Overridden) (S5§) 2,600,00
Nett Amount (S§) 9.,802.00 2,600.00 7.202.00 7347
INSPECTION
Date of Assignment: 12/02/2018
Date Inspected: 13/02/2018 Inspected Al Braothers Mator (HQ)

BLK 1016 YISHUN INDUSTRIAL PARK A
#01-218
Singapore 788758

Adjuster: MOHD RASUL

Manager: Nivitha Govindasamy

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2018



Adjuster Report Page 2 of 5

NOTE Thia report represents our fndings af e iime and place of inspection sfated herain, Such inspechion has been carmed oul fo the best of our
knowledge and abiity but amy ather fability under sy ather crcumstances (¢ hemby exprassly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: (Lasl Synchronised: 08 May 2018)

|Parts: N/A HONDA NC750XA T45cc (Model not available in databasa)
Labour: Repairer's {Price-denominated Standard List)

IPrim Code: (Unsubmitted. no print-code for FBL1202R)

Validity: These eslimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 2 *FRONT FORK Repair BB5.00F *-FL
2 1 *UNDER BRACKET Serviceable 185.00F *-FL
3 1 *STEERING CONE Serviceable 1688.00F *-FL
4 1 “FRONT MUDGUARD Sliced 22500F *22500FL
5 1 *FRONT WHEEL RIM Serviceable 698.00F *-FL
6 1 *FRONT BRAKE DISC Serviceable 25500F *-FL
7 1 *HEADLAMP Serviceable 326.00F *-FL
8 1 “HEADLAMP COWLING Serviceable 242 00F *FL
| 1 *WINDSHIELD Cracked 21B.00F *218.00FL
0 1 ‘HANDLE BAR Bent 186.00F *186.00 FL
11 2 *HANDLE GRIP Serviceable B200F *-FL
12 2 *HANDLE BALANCER Sliced 96.00F *86.00FL
13 1 *CLUTCH LEVER Fraciured 98.00F *08.00FL
14 1 *BRAKE LEVER Sliced 98.00F *98 00FL
15 1 ';PEEHT SIGNAL LAMP Scratched-1pc only 196.00 F *08 00FL

{ |

B 1 *RADIATOR Dented 560.00F *560.00 FL
7 1 *L/H ENGINE COVER Repair 209800F *-FL
| 1 *ENGINE LOWER DUST COVER Sliced 1B6.00F *186.00 FL
19 1 *GEAR PEDAL Serviceable B8.00F *-FL
2 1 *L/H FRONT FOOT REST Sliced 58.00F *58.00FL
21 1 *L/H REAR FOOT REST Sliced 58.00F *58.00FL
2. 1 *FUEL TANK Repair 585.00F *-FL
23 1 *L/H FUEL TANK SIDE COVER Sliced 164.00F *164 00FL
24 2 *MIRROR Sliced 188.00F *186.00FL
26 2 *REAR SIGNAL LAMP Sliced 186.00F *186.00 FL
2B 1 *TAILLAMP Serviceable 215.00F *FL
27 1 *REAR MUDGUARD Serviceable 22500F “-FL
28 1 *PILLION HANDLE Sliced 108.00F “108.00FL
28 1 *R/IH SEAT LOWER COVER Sliced 115.00F *115.00FL
o 1 *R/H FRONT FOOT REST Sliced 53.00F “58.00FL
1 1 *RI/H REAR FOOT REST Sliced 58.00F *58.00FL
a 1 *BRAKE PEDAL Serviceable 62.00F *FL
3 1 *EXHAUST MUFFLER Repair 7BB.00F *-FL
M 1 *EXHAUST PROTECTOR Denled / Sliced 95.00F *85.00FL
s 1 *FRONT NUMBER PLATE Mecessary 25.00FS *10.00FS
B 1 *REAR NUMBER PLATE Serviceable 25.00FS “-FSs
v 1 “FRONT TYRE Serviceable 300.00FS *-F§

F=Franchse part S=5SpcHefl. L=ListhemDnc
Sub Total (S%) 8,402.00 2,881.00

Report was unsubmitted du.ring this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2018



Adjuster Report Page4of 5

Mo. Qty PartMo. Particulars Condition Repairer's Amount
- List ltem Discount on L ltems 0.00/10.00% (S$) 0.00 287.10

Total Parts (S$) B.402.00 2,593.90

|: Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2018



Adjuster Report

Recommended Miscellaneous Items
Thaere are no new miscellanecus lems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO DISMANTLE & REPLACE DAMAGED PARTS, PANEL BEAT  New 550.00 300.00
WHERE NECESSARY
2 TO PUTTY, APPLY PRIMER & SPRAY-PAINT ON THE New 48000 250.00
AFFECTED PORTION
3 TO ALIGN MAIN BODY FRAME New 32000 150.00
4 TRANSPORTATION CHARGES New 50.00 40.00
Gross Labour Cost (55) 1,400.00 740.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2018



