;\_p il ]I:E.:' q]mgmgmaqqg!ﬂ\{ch@ka
Uileyey - N ASSIGNMENT (Office)

Codonthia T MIG e 1des]a@ 20dpm

Estimated Coz
Estumated Cost; Bill toy

oD r@ws-m* RES/ OD RES [EVA /INV | MV} €S

To lnspect Veldcl= Mo, &Jﬁ%ﬁi Insured: _G]EH‘ 85_9'6 T___ o
at Workshopmls (Wﬂﬂ‘s_ l ! Tek i:l-g} ] 1Q S_ ﬁ S
o Bl b1, Blef Maruh beng > 4 0)-105

rolioyvio_AOR € 6 3440 MiC “Claim No: _ 84 42730

Sum Insureg; ) Excess:

Make of Veh

{(Chicnt's Record) : —— |3| }‘ WE;E—“_OE[?;_W[:H \&

CA | REY | REP. | REV 24 HRSWf/ HOD. Eodtesemogt: _
ime: - 10 MO 2 ahf_ Person Contactzd m_‘l}s '=.-':11i§f,_1.,\1@

Date/Time i.-"-'-.ﬁtll.}fi.':l.t-ill‘d-itltlrl ( V) Elimale - i

- p 306 4 M~ _—
[Cn 250X

Mplg | Soned PFE'.'; evised) by memen - ]
:?h“_l’l*_' e awen\  velucle wet regen &t G’ (ustomernft.




| = e s 13021018

ASSIGNMESNT

— ?u/&

Cyeiz/ Bus | Van [ Lorry | Taxi ! Prime Mavar %

Truck / Traller o

T fnspact Venicle N SL:] SOlﬁm Niake (‘7’7@%&1"{ Z’Z@
T— (Wi n's [mtmu-ﬂﬂt Caliiir AC  Insured/Std/NifNA
o Bl 0w DUl It L gHOI 10 (serene  f2GEF TR el s
Palicy No _ Kilo IKTE@{?'Z{IZS@‘?Z ;S’?E%
Cigims Mo G=n, Cond G@JFairanorJEusnt

Surm Insursd Exress

{Cliant's Recard)

Make ai Veh

lam - [I]m

{Policy Condition)

r
(¥

Bemar: The veh had commencad its N

.

repalr at the time of inspection.

Steerrg Inogder | Jammed | Leaked [ Burnt or

Erakz In@r | Jammed [ Leaked | Burnt or

Modi: il | s@zm | STD AJRim gr
4 ,h,;l“ 53 K0
R:

BS/DUN/EXNOVA | GY | FS | LIZA |/ MIC / OHTSU! PIR | SUMI/
TOYO ! YOKO or

Tyra Siza -

Salor Market Valus: ) Eront Fesr

IDAC Accident Rport: - Consistent?  Yes or No mEs 67 UL it _ é T

GlA | PR Ssem Consistent? : Yes or No L/Eal S M -== ‘é _mm

Est Regairs - _55?5 Mes; 8e 00 NG R Va /%? / ﬂo @ffi"&
i i o %, 3Vl Yes or No Surizy heid %-M«? do,ffa

CA | REV | REP. | 24HRS
Vehicle INIOUT

Jats: Fereon Contacied

ies of Damages  Frt | Rear | OIS | Nis | UG | Rooftep or

Noer mP

The WIC | Chassisframe |

dy Structurs sfsciac due (o colison

Date/Time  Action/ Insiruction

< b1t 1
L] L i

—RECEIVED

e Time File Pass 7 MF‘J’EIL Report
D: Final Report

o g

Report Format

Add Fee:

Menran

Lump Sum /1B (3

Days Of Repain

Resurvey No, of Trip:

32
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Survey Department Check List Case Handler

ReferenceNo.: €S l M<G | 8o > Qe T{fol}
Policy Type: OD / TP / TP RES /TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date | N-Date
_Reference Mo, bl

'_ﬂssigrj From
Assign Date
'Veh No [ln;pected}
Veh No (Insured)
D.OA
Policy No
'_C!a_irn No _ -
Insurance Authorisation (CA /REV/REP)
‘Report Type
IWeekE_nd Charges
Survey held at/Repairer
Excess

SESIS SIS (S

S

S

ﬁizﬁﬁﬁ-ﬁﬁnﬁﬁﬂzl“ln

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form
' Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
‘Colour
Odometer. (Sp.Reading)
(Chassis No
General Condition
ISteering__
:Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

zz-nnznzzzzﬁnz'n'zz-nn

SIsIS s ﬁ\ﬁﬂ\%ﬂ‘a‘ii\ﬁﬂ&

(2) System - Wiews[hﬂg[im_en]
C _Damjaged Vehicle Photographs U_p_lgaded

R

] 1

(3) Workshop Estimate/Assignment Form
' :ALL Parts condition _ v
B _Mq_rket Value for OD cases -

Estimate Repair Cost far PRI (RS, TMI, MSIG)
Days of repair o
_Einal_i_;;-d Amount ]

c Re-inspection Cases 1o Finalize within 5 Days

(4) System - Wim_.u_sfMe_rimen]

c Resurvey photo Uploaded = | | | | i}
T ]

Check By: [ VERON [ selwlg |
Case Handler " Date

*C: Critical *N: Non-Critical

N
€
c
C
C

21/05/201



'Y V4 V4 LKK Auto Consultants Pte Ltd
-

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
gm———— TEL: 6256 3561 FAX: 6256 4315
Req. No: 198607158R GST Reg. No. 18-5607198-R
Affillated to Federation Internationale Des Experts En Automaobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref :  CS/IMSG18002738/T1vd3
#24.01 HONG LEONG BLDG SINGAPORE 04gsg1 Do 12022018 ” ‘m"m"ﬁ"m"‘ || |‘|
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 8526T Veh. Inspected SLJ 3068M
Policy No. A28603400MKC Coverage ($) 0.00
Claim No. 549270 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA) Assign Date 12/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  02/02/2018 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
Bl)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




2

212018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

r.::.AIM 5I.IBFGI.D‘ER TRACKING

Al Assigned | Adj Rpt

Hew Assignment
| Cancel Case i

| 05 Feb 2018 14 09

_! .ﬁsslgn I |

Reference Show All
_'_ CLAIM SUBFOLDER DETAILS — [Crl:ated by insurer]
| Insured: FANG CHONG AIR-CONDITIONING ENGINEERING PTE LTD, Co. Reg. No.: -
.Maln_ Claimant: _ MASPOL BIN HUSSAIN, 1D: 57732692H AR
| Vehicle Reg, No.: 'SLI3069M 'Date of Loss: Iu:mzf:ema 13:00 - :59
- | B - ' A28603400MKC(COMP) '
i |Claim Type: TP/ 549270 Policy/Cover Mote No,: (Comprehensive)

| - - | Coverage: 06/05/2017 - 05/09/2018
i Vehicle Reg, No. (Insured): ‘GBAB526T _Puhw Na, {Clalmantl e
el e T\ TELRER i st

|— ' Charns Customeraft (HQ) BLOCK 1010 BUKIT MERAH LANE 3, #01-105, 155724 Bukit Merah - Tel: il
: 62717054 |

I
I
i'H;;“'n' S ~ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Catherine Thia Shi Yi |
| 9 : - 6594 2545] [ .

Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 13/02/2018] !

DriverfCustudlan {Insured): J_I..nﬂn._lf{»! ZERH WAN (}, NRIC: 51113962), Tel: +6593229242 e

- MSSGCIA.TED MAIL RECEIVED ' View All || Compose Cass Mall | | ,

|There are na mail I'ur this case. l

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Tusk | l:umpltte |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Mo resuits,

[ menarm e e T —————— e ————————— o e e

hitps:isingapore. marimen.com/claims/index cfmusebox=MTRadjusterdfuseaction=dsp_clmheader&caseid=6834338extid=264386RCFID=2845... 12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 20 April 2018 4:54 PM

To: 'Charn's Customcraft’

Cc: SUR

Subject: RE: 5L 3069M-DOA: 2/2/18 (MSIG TP)
Dear Sharon,

Moted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Friday, 20 April 2018 4:41 PM

To: Veron Chen (LKKAuto) <veronchen@l|kkauto.com>
Subject: RE: SLI 3069M-DOA: 2/2/18 (MSIG TP)
Importance: High

Hi Veron
Vehicle not repair in our workshop

Thanks & Regards.,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns{@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Veron Chen (LKKAuto) [mailtoivcron
Sent: Friday, 20 April, 2018 4:29 PM

To: Charn's Customcraft

Subject: SL1 3069M-DOA: 2/2/18 (M51C TP)

Dear Sharon,
Kindly advise vehicle status.

If vehicle has been repaired, please [ alize with us.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



21142018

|'I1.'tpsf.f.l'slngﬂpma.marimen.mrrﬂdaimaa’iI'Idra:-{.clm?ll.lsatlax=

Tel: 6256-3561 Fax: 6844-8805

Rich Text Editor, SVCDOCIrcontent

LKK Auto Consultants Pte Ltd (coregno:1es07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

To MSIG Insurance (Singapore) Ple. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Altn:  Catherine Thia Shi Yi

Insured Vehicle Mo GBABS2ET

TP Vehicle No
Make

Date of Inspection
Inspection Al

Point of Impact /| General Description of Damages

Email; sur@lhkﬂum.mm;aﬁsignments@lkkautc.cnm

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 14 Feb2018

Preliminary Advic
. SLJ3069M Accident Date - 02/02/2018
- TOYOTA ALPHARD assignment Date 1 12/02/2018
£ 13/02/2018 Est. Duration of Repair - 3.00
. CHARNS CUSTOMCRAFT (HQ)

BLOCK 1010 BUKIT MERAH LAME 3, #01-105

SINGAPORE 158724

The vehicle sustained impact | damages rear nis portion and pal

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

5%
ot
5%
11

58

5%
5%
53
53
5%

The vehicle is economical/inot economical for repair.

(%

The above survey was conducted on a ‘without prejudice’ basis.

MTRadjuste r&fuseaction=dsp_rpls&rpunn-da=2&c.aseid=

ris claimed are consistent to the accident.

2,463.87
1,933.87

0.00
1,833.87

E834338axlid=2643868ad]cur...

n



httpsiivel. e, gov.sgitta: vl acton/engul

12022018

PARF/COE Retate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

COrwrer |0 Type:
Creiner 1D

Vehicle Details
wehicle Mo

Wehicle to be Exported:

|ntended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo,

Chassis Mo

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC

2692H

5LI306FM

Yes

28 Feb 2018
TOYOTA

ALPHARD AUTO
Gold

2010

2AFC25044
ITEGD21H508138%08
1250 kW (167 bhp)
$44,006.00

15 Sep 2010

16 Sep 2010

2

$44,006.00

Yes
15 Sep 2020

$26,403.00

15 Sep 2020

E - Open Category
10

$43.555.00
$10.900.00

$37,303.00

The infarmation contained herein is correct as at 12 Feb 2018

ireRebateByPublicBaioreDereginput ?FLUNC TION_ID=F1304009TT

12



AXA Inswance Pie Ltd
M ST 1800 880 4848 (Within Singapore)
|65 ) 6AE0 4888 {International]
AVA i . . = (65| BBED4TID
: Eflnlng/msuranﬂe ] castomer.care@iana.com.s5
= www,aLaE0m

Endorsement

15 el ENUE & oale

14,00 /2017

voit garvicin g distniuls

INSURE HUB PTE LTD / 04963

Policy Schedule ot
Your SmartDrive Comprehensive Essential
yaur Palicy Schedule nas been upoated effective U4/« 2047,

Your policy snapshot

Policyholder mame MASPOL BIN HUSSAIN Peliey numbar WAL/ GA144598
Cover Camprotens ive FIN / NRIC §7T32692H
Perlod of Insarance gapiring 15,/03,/2018

Your benefits highlights (refer o Policy Wording for full terns Snd condibions)

s 2 1ation in SINgapore of CvBrEeas

. Windsereen Seplacamant with Expass OR REPAIT YUl WINESGrean atwaur prafarred locaton and et S50 caEn rEWan with NO AxCes 5
- Guaraniaed Rapa aive (12) Months

- Loas of Damaga

- Legal Liaiicy

Vehicle detalls

Make & Model of Vehicle TOYOTA ALPHARD 2.4 Year of manufacture 2010
Vehicle registration number SLI30ESM Type of Use Private Jse

Body type BAPY Engine capacity (¢.C.) 23

Seating capacity (sl drvar} 4 Engine number

Off-Peak car ND Chassis number 8
Ingured's Estimalad Market Value Markal Value at tha nime of Logs including accessanes and soare pacrs)

Lemitation W0 was B ruficate of Ingurance

Finance Logn Company DES

Excess applicable .

14

Basic Own Damage Excess

Windscraeen Excess

Drivers details

W in

Additional clauses & endorsements to your policy




REPUBLIC OF SINGAPORE
IDENTITY CARD NO. §7732692H

Dty ot frirth Sy i i g
28-10-1877 W

Bgauniry of Birth

SIMGAPORE

ASDETR

AR

e he STTIZES2H
[ o SR
oB-01-2010
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ART BLE TE0 WOODLAMODS AVEMUE &

#ne-610

SINGAPDRE TIOTRO



MCCC18017317 ) Charrs Ciestomeraf - HE
ENTRY DATE & TIME 05022018 1707
SLUBMITTED BY: Lea 5hi 0

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

i, Plzass report cn--r-:v.-.:lz e details of the accidant o gpead up the claums process.
3 This Earm must be completad Dy the Policyhalder andior the Authorised Driver

9. Infarmalian provided must be as yruthful and accurale as possible

repudiate policy ability

Aevy wiful misreprasentalion of withalding of matersal facts may allow insuranca companies it

4. The issus and acceptance of this Form by Insurance companies is nol an admission of policy Kability an the part of ihe insurance companies.
5. Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the meures g of the GlA Records Managemen Centre established by the
archiving and thal copies af this raport will, for a fee, be made avallable upon appsc

Ganeral Insurance Associalion of Singapore (GA) for
ion by inlergsted parlies

7. By the lodgemeant of this report 1o tne mSUrers, you neralpy consent ta the archiving of this report at the cenine and 1o copies of the report baing made available

aloressid

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

05/02/2018 11:01
D2i02/2018 13:00
ALONG SLE TOWARDS CTE NEAR LENTOR EXIT

Country/State of Loss SINGAFPORE
DETAILS OF OWN VEHICLE

Yehicle Registration Number
Insured/Policyholder
name Of Registerad Cwner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your Own insurance policy
for repair Lo your vehicle?

If Mo, Please state action to be taken
vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Puolicy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Expenence

Gendear

Meobile Number

Fax Number

Contact Number

EMail Address

SLJ3069M

MASPOL BIN HUSSAIN

S7732692H

MASPOL HUSSAINGMARINABAYSANDS.COM
(LOCAL) +65-98568651

OFFICE-NOPHONE

TOYDTA
ALPHARD-2.4 G (A)

PRIVATE

MO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GA144588

MASPOL BIN HUSSAIN
S7732602H

261101977

INDOOR

11/07/2000

17 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-98568651

QOFFICE-NOPHONE
MASPOL HUSSAIN@MARINABAYSANDS.COM

Page 1ol 8



Address BLK 720 WOODLANDS AVE & #08-610
Postcode 730720

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Wehicle -

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
‘Weather Conditions CLEAR
Road Surface DRY

Other Information

\Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body Injured in the Accident? MO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person|s)

S ; : . S MO
saliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 3
Passenger 1 NAME MEYHSHA YIM@YIM CHENG

GENDER: : FEMALE

Passenger 2

MAME: © MASHAEL BIN MASPOL
GEMDER: @ MALE
Details of Police Action
Was the accident reported to the police? MO
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
REFER TO SKETCH
Attachmentis)
Are accident photos available for attachment? YES

\Was thera any video captured by Car Camera? NO

Was there any audio recorded? NO

Wehicle Registration Number GBABSZET

Vehicle MakeModel/Calaur TOY VAN

Details Of Properties

Yehicle Category COMMERCIAL VEHICLE
Name of Driver LAM ZERH WAN
MRIC/Passport Number S1113962)

Contact Number 9Rz29242

Address

Fostcode

Insurance Company Mame

Page 2 of 8




. Nature Of Damage
No. Of Passanger (Including Driver)

Page 3ol 8



Sketch Plan Pg. 1

SKETCH PLAN

ventens wo: SLIB0CTM
cc1peNT DATE: 2| 1%

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be complated by the Polieyholdar and/or the Authgrised Driver
3. information provided must be as truthful gnd accurate g5 possible. Any wilful misrezr esentation or withholding of material

facts may allow insuranca companies to repudiate policy lia bility.

4. The issue and acceptance of this Form by insurance companies ls not an admissian of policy Habilty an the part of the insurance
Companias.

§. The reportwill be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore [GIA} for archiving and that capies of this report will for a fee be made available upon aoplication by
imterasted parties.

7. By the todgment of this report to the insurers, you heraby consent to the archiving of this report at the centre and to copies of
the report being made available afaresald.

& Consent under the Parsonal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{al Wy insurer, my workshap and the General Insurance Assoclation of Singapore ["GLA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infiormation set out in this [farm] and any other personal information
provided by me or possessed by my [nsurer (collectively the “Personal Information”] and disclose and transfer such
Persanal Infarmatian to all insurer(s) whe have insured vehicle(s) involved in this accident [all insurers] wha have insured
vehiclais] involved in this accident shall be collectively referred to as the "Insurers”], the insurers’ lawyers/law firms, the
Monetary Adthonty of Singapeare and any relevant government agency/authority (such as the police], for the purpasels)
of ;

i} srocessing, handling and/or dealing with my claims including the sertlement of the claims and any necessary
investigations relating to the claims;

(i} Investigating the accident and/or my claims;
{Iii} carrying out and/ar dealing with my [nstructions or responding to any enquiries by me;

(iv) administering my claims [neluding the mailing of comrespandence, statements, innices, reports or Notces to mae,
which could involve disciosure of certain personal data about me to Bring about delivery of the same as well as 99 the
external cover of envelopes/mail packages); and/or

[v) comphying with applicable law In administering, processing. handling and/or dealing with my claims.[collectively the
“Purposes”)

{b) alfinsurerfs] who have insured vehicle{s} invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

[c) my Persoral Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providérs o
agents{including thair lawyers/law firms], which may be sited outside of Singapore, for one or mone of the above Purposas.

|d) my Personal Infarmation will also be collected and used to complie claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{a] the Information so collected under (d) above may be sharad / disclosed:

{i! toall inswrers and/or any ather third parties that assit i evaluating, investigating, controlling ar managing fraud,
regulatars, law enforcement and government agencles as reasonably required for the purposes stated, or

WW&MWMWMQW
: (QLTE P : ASE HE 4 B MOR BMLA
J/ gL 0% 10§ CHARN'S@%TOMCRMT
ﬂullwhﬁlder's Signature Dreder's Signature Reporting Centre Persannel's Signature
Dare & Tima: | 3¢ {14 driwer Is net the policyholder] Name:
Date & Time: MRICFIN Mot

Page 4 of 8



SKETCH PLAN

Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

oM Friday ,'.HJ FEE 2010  Welywr0 LoD HEs wHILE TEAVEQL (VG

ALoWL, CLE Towhbdi CTE  HEel ﬁn&wﬁy_ Exm - |

FELT A LOUD

phol Feom THE

LEPT Bacic 0B OF THe Cal WHILE TOAVELL Wi

Pt

eN THE Teeawp 'AWE .

OWN DAMAGE ()

REPORTINGONLY { ) OWN WORKSHOP [ )

3RD PARTY CLAIM( )

DECLARATION

b 5 - ¥
:Mj declare the faregoing particulars are true in every respect

03 o Mib CHARN'S CUSTOMCRAFT
P:\Iu:i-_lﬁrder 5 Signature - Drner's Sgnature e ﬁ_e-pmting Cantre Parsanna’s 'il_a:_n:turn
Date B Tima: | :r,l:-'pu"‘j. itf driver is nat tha policyholder) Mama:
Clate & Time: NRICEIN Mo

Page 5 of B



Accident Clomm Repair, Corrosiin Welding, Body Dene Repales

Apreay-Painsing. Mechanieal Repair And Crstomizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPDBE 155723
TEL: B2717054, GE733304 FAN: 62736676 EMAIL charns @& singnet.com. sg
Bus, Reg. Moo 2515713000

AXA/MSIG(GBAB526T)
DOA: 02/02/2018@1300

MSIG INSURANCE (S) PTE LTD 12/2/2018
ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SL] 3069 M - TOYOTA ALPHARD AUTO
CHASSIS NO: JTEGD21H508138908 (2010)

1 pc Rear bumper $ 586304 —
1pc Rear bumper retainer LH $ 88.10 «lt —
1pc  Rear taillamp LH $ 49870 oA
1pc Rear taillamp lower panel LH $ 205.40 Ao~
$ 1,378.50
LESS 25%, 3 344.63
$ 1,033.87

Remove necessary parts: jacking, panel beating, repair
and align rear inner panel. rear end panel, rear bumper. $ 550.00 £ oo
rear fender LH and rear taillamp lower panel.

Putty and respray rear inner panel, rear end panel,
rear bumper, rear fender LH and rear taillamp lower panel.

(PEARL COL) $  880.00 S©°
$ 246387

ADD 7% GST S 17247
§ 263634

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.
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All partsjare subject to availability.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ) _ _
 Case  |Motified |EstSubmitted | Ad) Assigned adj Rpt | Adj Submitted | Ins Auth'ed _| Status
112 Feb 2018 Pending for Survey
Main 05 Feb 2018 14:09 sié:;l!::;n? sﬁ::.':;nir i
! edit Adj Rt | - | | _Cancel case |

ELAIH SUBFOLDER DETAILS

l ]nsured

Claim Details

][cruud by insurer]

FANG CHONG AIR- CONDITIONING IHEINEENIHE F‘I'E LTD Co. Reg. No.:

Mam

b |Cla|m Type:

| Vehicle F'.Eg
| GBABS26T

_Repai_rgr:_
Handling

Cla:mant' MSPDL BIN HUSSAIN,
!:I;I‘LII:IE Reg, SLI3069M

TP / 549270

1D: 57732692H

|02/02/2018 13:00 - :59

Date of LOSS! | 1ga mMonths and 17 Days From LTA Reg Date (Man ¥r)] |

Mobe No.:

Policy/Cover | A28603400MKC{COMP) (Comprehensive)

Coverage: D6/09/2017 - 05/09/2018

Paolicy No.
{Claimant}:

Excess:

| charns Customcraft (HQ) BLOCK 1010 BUKIT MERAH LANE 3, #01-105, 158724 Bukit Merah - Tel: 62717054

MS51G Insurance {SInqapou] Pte, Ltd. (HQ) - Tel: +65 6B27 7888 ..

[Handled by Catherine Thia Shi ¥i - 6554 2545]

i Insurer:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

i diimen | 14/03/2018]

.. [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

dian | LAM ZERH WAN (3,
{Insured): ] =

rmr.fcustu i

WRIC: 51113962),

Tel: +6598229242

| ASSOCIATED MAIL RECEIVED

There are no m;'n'I 'ﬁ.ur this case. -

ALL ASSOCIATED TASKS™

Due Date Priority Type

l No results.

view Al | Compose Case mail |

Task Group Subject

Handler

View All | Search Tasks | _Create New Task | _cComplete |
Completed On Created On  Done? |

Assigned By

https:ffsingapﬂrc.mr:rimen.cunﬂclaimsﬁndex,cfm'?ﬁmﬂbﬂFMTRadjustﬂr&fuseamioFdsp_... 26/4/2018
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Claim Documents

*SL13069M (549270)

[GBAB526T]
TP

MASPOL BIN HUSSAIN
Feb 2 201E 1:00PM
[FANG CHONG AIR-CONDITIONING ENGINEERING PTE LTD]
Charns Customcraft
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd coRregNo13s6071988)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18002798/T1VD3E2

Date: 26/04/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Litd. Policy No: A2BE03400MEC{COMP)
Giaimant Vehicle s\ j30e9m Insured Vehicle No : GBA8526T
Date of Loss: 02/02/2018 MNature of Claim: TP Claim No: 549270
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ3069M
Make & Model; TOYOTA ALPHARD, 2.4 G (A) Engine No: 2AZ0C025044
Reg. Date: 16/09/2010 (Man. Year: 2010) Chassis Mo: JTEGD21H508138908
Colour: White Odometer: 182684 km
Engine Capacity: 2382 cc
Market Value/™Mew Car Price: N/A
Sum Insured (S3): Market Value/Mew Car Price
CONDITI HICLE AT THE TIME OF SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/85 R17
Front Left Side: Kumho 6 mm Rear Left Side: Kumho 6 mm
Front Right Side Kumho & mm Rear Right Side: Kumho & mm
The above values represent the remaining fyre freads depth
q'l:_}_ﬁ‘i'_al?ﬁ LAIMS B B Repairer's Adjuster's - _ Difference Diff %_E
Parts 1,033.87 1,033.87 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,430.00 900.00 530.00 37.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 2,463.87 1,833.87 530.00 21.51
+ GST 7.00/7.00% (S%) 17247 135.37 37.10 21.51
Nett Amount (S$) 2,636.34 2,069.24 567.10 21.51
INSFECTION
Date of Assignment: 12/02/2018
Date Inspected: 13/02/2018 Inspected At: Charns Customcraft (HQ)
BLOCK 1010 BUKIT MERAH LANE 3,
#01-105
Singapore 159724
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2018



Adjuster Report Page 2 of 5

NOTE: This repor! represents our findings at the time and place of inspection stated haerein, Such inspaction has been carmed aul to the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby expressly excluded.

https:ﬂsingapore.merimcn,curm’c]aimsfindex.cfm?fusebux=MTR.adjuster&fuseactinn=gen_,.. 26/4/2018



Adjuster Report Page 3 of 5

VEHICLE NOT REPAIR AT CHARN'S CUSTOMCRAFT

(REPAIR COST NOT CONCLUDE)

https:a’fsingapnre,merimen,m}mr’clairnsfindex.cﬁn?fusebﬂx-—-MTRadjuster&ﬁmeactqugen_... 26/4/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference '
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Apr 2018)

Parts: M1-MPV TOYOTA ALPHARD 2.4 G (A) (Catalogus:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List) _
Print Code: (Unsubmitted, no print-code for SLJ3069M) :
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. [

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 586.30 FL *586.30FL
2 1 *REAR BUMPER RETAINER LH Mecessary BB.10FL *88.10FL
3 1 *REAR TAILLAMP LH Cracked 498 .TOFL *498 7O FL
4 1 *REAR TAILLAMP LOWER PANEL LH Deformed 205.40FL *205.40 FL

F=Franchise part. L=ListhemDisc

Sub Total (5%) 1,378.50 1,378.50

- List Iltem Discount on L ltems 25.00/25.00% (S%) 344 63 34463

Total Parts (S$) 1,033.87 1,033.87

Report was unsubmitted during this print-out. ]

https:a‘fsingapme.marimen.curnfc]aimsfindex.cfrn?fusehnx=MTRadjusler&fuseactinn=gen_... 26/4/2018




Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 5 of 5

Amount

Labour 5

1 REMOVE NECESSARY PARTS: JACKING, PANEL BEATING, Mew
REPAIR AND ALIGN REAR INNER PANEL, REAR END PANEL,
REAR BUMPER, REAR FENDER LH AND REAR TAILLAMP
LOWER PANEL

2 PUTTY AND RESPRAY REAR INNER PANEL, REAR END New
PANEL, REAR BUMPER, REAR FENDER LH AND REAR
TAILLAMP LOWER PANEL. (PEARL COL)

550.00

880.00

400.00

500.00

Gross Labour Cost (55)

1,430.00

900.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htlp:-::ﬁ'singap-::n:.mcrimcn.n:c-mfcIaimsfindex.::t‘m’.’ﬁ;sebnx=MTRadjustcr&ihseactiﬂn=gen_... 26/4/2018



