SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
12013 ISUZU NPR85UHS5AC (YN42965)

Date of Loss
6 February 2018

Time of Loss
9.45

Loss Description
YN4296S (INSD) C/W UNKNOWN (TP)

Comment

Workshop Details

Total Rebate Amount
39157

Nett Loss Amount
$28,843.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Date of Completion
17/05/2018

Days of work completion *

97
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“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle &

Summary

Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
YN4296S

Registration State
SINGAPORE

Mileage
257161

CATEGORY Manufacturing Year

POLICY INFORMAT... 2013

ASSESSMENT INFO... 2013

Purchase Date

dd/mm/yyyy

Registration Date *

11/11/2013

Age of Vehicle
4

Driver Details

CATEGORY Driver Name

FNOL INFORMATL... YE MAOMING

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30240&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

ISUZU

ISUZU

Model

NPR85UH5AC

NPR85UHS5AC

Type

Type of Paint

Chassis No

JAANPR85HD7100411

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

12 December 1974

dd/mm/yyyy

Age

43

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne:/lun emartrlaime ava ram enlrlaimonartallhtmllindavovandarcandicra_raniiacte htmiffleandra_ranniacte/accacemant/?ecarviraRanniactNiimhar=3N24NRtah=narteandlabhaiir
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JAANPRB5HD7100411

Engine No

4JJ11A5371

4JJ11A5371

Engine Capacity

2999

Sum Insured

Market Value

68000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2012
dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30240&tab=partsandlabour
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FNOL INFORMATI... TBA, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... v
CATEGORY Marital status
FNOL INFORMATI... Unknown
POST SURVEY INF...

CATEGORY |dentification #

FNOL INFORMATI... G8588509Q

POST SURVEY INF...
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L) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=302408&tab=partsandlabour 113



Detailed Assessment

Inspection Date *

12/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

900

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
195/85R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size
205/85R16

httns:/lvn emartelaime ava rom enlrlaim-nartal/htmllindeviandar-cansira_raniiacte htmittlcanira_raniiocte/accacemant/?ecaniraRanm iacthMiimhar=3N24NRtah=narteandlahniir
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Front left side Rear left side

YOKOHAMAG6mMm CHAOYANG6mMmM
Front right side Rear right side
YOKOHAMAS6mMmM CHAOYANGA&mMm
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a“ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
15 100

Paint Labour/Material Ratio

Paint Labour ngtio _ ) Paint M_a'_c_erial Ratio
20 80
Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=30240&tab=partsandlabour 1/2
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Assessment Details

General & Workshop Details

L 'd

SR QUAN

NO Y MATERIAL
1 1
2 1
3 1
4 1
5 1
6 2
7 1
8 1
9 2
10 2
1" 2

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

PART
PART NAME NUMBER

FRONT
WINDSCREEN

FRONT
WINDSCREEN
ERP BRACKET

FRONT
WINDSCREEN
MOULDING

FRONT WIPER
ARM RH

FRONT WIPER
ARM LH

FRONT WIPER
ARM COVER

FRONT PANEL
ISUZU LOGO

FRONT PANEL
REWARD - NP
STICKER

FRONT SIDE
PANEL

FRONT SIDE
MIRROR

FRONT SIDE
MIRROR
BRACKET

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

Summary Parts

CONDITION

Cracked

Necessary

Necessary

Cut

Serviceable

Serviceable

Necessary

Necessary

Deformed

Cut

Bent

LIST DEPRJ
PRICE BTTR%

1260

30

175

58

125

65

260

42

280

DIsc SALV
OUNT% AGE%

15

15

15

15

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=30240&tab=parisandlabour

PART
PRICE(NET)

1071

255

148,75

493

106.25

55.25

442

7.4

476

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Deny

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir
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SR QUAN PART REPAIR/REPLACE LIST DEPR./ pIsC SALV PART ACTION
) NO Y WATERIAL SDE PATT:NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT L/H
=1 rd 12 1 ROUND Damaged 50 15 425 Reviewir
MIRROR
" FRONT HEAD .
el Fa 13 1 LAMP LH Cut 295 15 250.75 Reviewir
FRONT HEAD Y
s 14 1 LAMP RH Serviceable 0 0 0 0 0 Deny
FRONT SIDE B
= r 15 1 LAMP LH Cracked 85 15 72.25 Reviewir
FRONT SIDE
ra 16 1 LAMP RH Serviceable 0 0 0 0 0 Deny
. 17 1 FRONT GRILLE Cracked 380 15 323 Reviewir
FRONT o
1 Fa 18 1 BUMPER Bent 440 15 374 Reviewir
FRONT
P 19 2 BUMPER Bent 120 15 204 Reviewir
BRACKET
FRONT
BUMPER .
rd 20 1 BRACKET TOP Serviceable 0 0 0 0 0 Deny
RUBBER
FRONT
BUMPER 3
ra 21 1 CENTRE Serviceable 0 0 0 0 0 Deny
LOWER COVER
& s 22 2 FRONT DOOR Damaged 950 15 1615 Reviewir
FRONT DOOR -
B Fa 23 2 SIGNAL LAMP Cut 55 15 93.5 Reviewir
— FRONT DOOR —
) ’, 24 2 PROTECTOR Cut 60 15 102 Reviewir

httne/lun emartrlaime ava ram enlrlaim-nartal/htmllindey-vandnr-carvira-raniiacte htmift/canira_ramiiacte/accacemant/?caniiraRanniactNiimhar=3N24NRtah=narteandlahniir 218



SR QUAN PART REPAIR/REPLACE LIST DEPRJ pDIsc SALV PART ACTION
Eorm NO TITY MATERIAL SIE PART NAME NUMBER (PARTS) CONDITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS)
FRONT DOOR
] Fa 25 2 OUTER LOWER Deformed 165 15 280.5 Reviewir
COVER
FRONT DOOR
Fa 26 1 GLASS OUTER Cut 155 15 131.75 Reviewir
MOULDING LH
FRONT DOOR
s 27 1 GLASS OUTER Serviceable 0 0 0 0 0 Deny
MOULDING RH
FRONT L/H
s 28 1 DOOR OUTER Cut 145 15 123.25 Reviewir
HANDLE
FRONT R/H
i 29 1 DOOR REAR Damaged 1150 15 977.5 Reviewir
PILLAR
FRONT L/H i
i 30 1 MUD FLAP Cracked 220 15 187 Reviewir
FRONT STEP Wi
= rd 3 2 PANEL Cut 95 15 161.5 Reviewir
FRONT STEP i
fu r 32 2 PANEL LAMP Cut 55 15 935 Reviewir
] rd 33 1 FRONT AXLE Bent 2955 15 2511.75 Reviewir
FRONT AXLE .
(3] r4 34 2 BEARING Necessary 380 15 646 Reviewir
P FRONT SHOCK g v
] I 35 2 ABSORBER Bent 125 15 2125 Reviewir
FRONT ANTI .
™ ] , 36 1 ROLL BAR Bent 550 15 467.5 Reviewir
FRONT SPRING X
Fa 37 2 ASSY Serviceable 0 0 0 0 0 Deny
FRONT SPRING 5
’, 38 2 KING PIN SET Serviceable 0 0 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30240&tab=partsandlabour 3/6



&

SR
NO

39

40

a1

42

43

45

46

a7

49

50

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRONT
RADIATOR

FRONT
RADIATOR FAN

FRONT
RADIATOR FAN
CLUTCH

FRONT
RADIATOR FAN
COWLING

FRONT AIR-
CON
CONDENSER

FRONT AIR-
CON FAN
MOTOR ASSY

FRONT AIR-
CON SECTION
PIPE

FRONT AIR-
CON
DISCHARGE
PIPE

FRONT AIR-
CON PIPE (TOP
COMPRESSOR)

FRONT L/H AIR-
CON
CONDENSER

FRONT L/H AIR-
CON
CONDENSER
FAN MOTOR
ASSY

FRONT L/H AIR-
CON
CONDENSER
SECTION PIPE

CONDITION

Bent

Cracked

Serviceable

Cracked

Damaged

Damaged

Serviceable

Serviceable

Serviceable

Damaged

Damaged

Serviceable

LIST DEPRJ

PRICE BTTR%
1265

175

0 0
220

1150

585

0 0
0 0
0 0
520

430

0 0

pisc
QUNT%

15

15

15

15

httne-/lun emartrlaime ava ram en/rlaimannrtal/htmillindavavandnr-canvira-raniiacte htmifleanira_raniiacte/accacemant/?eaniraRaniiactNiimhar=3N24NRtah=nartcandlahniir

PART
PRICE(NET)

1075.25

148.75

187

977.5

497.25

442

365.5

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Reviewir

Reviewir

Deny

alR



SR QUAN PART REPAIR/REPLACE LIST DEPRJ pIsC SALV PART ACTION
Eorm NO TITY MATERIAL SIE PARTNAME NUMBER (PARTS) CaNDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT L/H AIR-
CON
£ 51 1 CONDENSER Serviceable 0 0 0 0 0 Deny
DISCHARGE
PIPE
. REAR R/H TAIL A
() , 52 1 LAMP Cracked 195 15 165.75 Reviewir
REAR R/H TAIL
F4 53 1 LAMP Bent 125 15 106.25 Reviewir
BRACKET
REAR L/H AXLE T
7 54 1 LONG SHAFT Bent 690 15 586.5 Reviewir
REAR R/H AXLE
¥ 4 55 1 LONG SHAFT Serviceable 0 0 0 0 0 Deny
REAR MUD "
s 56 1 GUARD Serviceable 0 0 0 0 0 Deny
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REM!
TO REMOVE & REFIT FRONT G
=] & 1 WINDSCREEN 120 0 0 Reviewing il
U & 2 GUM 50 0 0 Reviewing i

TO REMOVE & REFIT L/H & R/H
5] ra 3 DOOR, GEAR MOTOR, GLASS, 160 o 0 Reviewing i §
LOCK, RUBBER & TRIM BOARD

TO REMOVE & REFIT FRONT
CENTRE AIR-CON

a Vi 4 CONDENSER, L/H AIR-CON
CONDENSER, RADIATOR, FAN,
CLUTCH, AIR-CON PIPE & TOP
UP GAS

280 0 0 Reviewing i

TO REMOVE & REFIT FRONT

@ P 5 SPRING, AXLE, BEARING, KING
PIN, SHOCK ABSORBER & ANTI
ROLL BAR

450 0 0 Reviewing il
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EDIT

ps

SR NO REPAIR/REPLACE (LABOUR)

PART NAME

TO REMOVE & REFIT AXLE,
BEARING & LONG SHAFT

TO REMOVE & REFIT ICE BOX

TO REMOVE & REFIT ICE BOX
CONDENSER & PIPE

TO CHECK WHEEL ALIGNMENT

TO CHECK WIRING

TOWING FEE

PANEL BEATING

SPRAY PAINTING

LABOUR R&R

350

600

450

80

60

200

1200

2200

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

httne /A emartrlaime ava ram enlrlaim.nartal/htmllindavavandnr-canvira.ramacte htimif/canira_raniiacte/aceacemant/?eaniiraRannacthNiimhar=1N24NR/tah=narteandlahniir
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

.*’-‘*.[1; rove

Deny

wl

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 21
DAYS

(REPAIR
COST NOT
CONCLUDE)

FRONT
BUMPER
NUMBER
PLATE

FRONT RIM-
2PCS

FRONT
TYRE-2PCS

REAR
BUMPER

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Vehicle Condition

AMOUNT

25

600

500

Taxes & Ratio

COMMENT

BENT

DENTED

NOT
NECESSARY

BENT

Parts & Labour

REMOVE

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=30240&tab=partsandlabour

Summary
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EDIT SR

NO

& T

C & 8
' 4 9

& 10

& 11

O Vs 12
U Vs 13

httne-/Ain emartrlaime ava ram en/rlaim.nartal/htmlfindayarandnr-canira-raniiacte htmift/canira-raniiacte/accacemant/?carviraRaniiactNiimhar=1N24NRtah=narteandlahnire

NAME

REAR
BUMPER
BRACKET -
2PCS

REAR RIM -
2PCS

REAR
TYRE-2PCS

REAR AXLE

REAR AXLE
BEARING -
2PCS

REAR ICE
BOX ASSY

REAR ICE
BOX
CENTRE
TOP AIR-
CON
COVER

ACTION

Deny

Reviewing

Deny

Deny

Deny

Reviewing

Reviewing

AMOUNT

300

6500

680

COMMENT

NOT
NECESSARY

N/S BENT

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

DAMAGED

CRACKED

REMOVE
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $29,771.95

CATEGORY ESTIMATE REVISED AMOUNT
Labour $6,200.00 $6,200.00

Spare Parts $15,866.95 $15,866.95
Miscellaneous $8,605.00 $8,605.00
Excess -$900.00 -$900.00

Submit for Review

httns://vn smartclaims axa com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=30240&tab=partsandlabour



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT o NAME ACTION AMOUNT COMMENT REMOVE
7 FINAL
e & 1 LUMP Reviewing 24500 il
SUM

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. . html#/service-reauests/assessment/?serviceReauestNumber=30240&tab=miscellaneous



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount $23,600.00

CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $24,500.00 $24,500.00
Excess -$900.00 -$900.00

Parts & Labour

submit for Review

Miscellaneous

httns //vn smartclaims axa com.sa/claim-portal/htmlfindex-vendor-service-reauests. htmMi#/service-reauests/assessment/?serviceReauestNumber=30240&tab=miscellaneous

Summary

mn



