s /M 18003180 (A |

. From Date
Estimated Cost.

DDJTPIWE.‘TFHESJGD'FLEEIE‘MHHWNW

To Inspect Vehicle No.

at Workshop mis

of

Insured:

Palicy No. l"lﬂ_ﬂ o1 004
claimsNo. 130348 0% 5G4

ASSIGINMENT

Veh Mo QL‘S.IS S?D Yr Regn ?Gl? gﬁf‘k

Typa M.Cycle | Bus | Van | Lorry | Taxi| Prime Mover|

Truck | Traller ar
we  fudd S SBe 1mg,
Calour Blecle - A% Insured ] Std | NIJNA
Sp.Reading | 2.6!5 T/Radio: Insured | Std I NI | NA
Eng/Ma

CiNa: Wi 22 F 5934023693

Gen. Cand:@ | Fair [ Poor | Burnt
Stesring: 1nﬂ@rf Jarnmed | Leaked | Burnt or
Grake:  Inbrder | Jammed  Leaked | Bumt or

Sum Insured: Excess: 3‘ LoV
[Client's Racord)

Make of Wan:
{Policy Condition)

Remark: The veh had commenced its WIS

0s

repair at the time of inspection.

Bal or Market Valus:

ok

IDAC Agcident Rpart: Caonsistent? ; Yesor No
GiA | FR Sesn: g Consistent? : Yes or No
Est. Repairs: _3*  days Res. Yes or No
Lum Sum % 3Val: Yes or Ne

CA | REV | REP. | 24HRS

Vehicle: INJQUT

Date: ~ Person Contacted.

Modi: Nil | S/Rim | STD ARRim or
L%Tedg) ¥

Il L
55/ DUN / EXNOVA | GY | FS LiZA/ MiC | OHTSU (iRl sumi/
TOYO YOKO or

Tyra Size F:

Front Rear

RiBa. E":) - RiBai & mm
LBal, E}[a T s LBal &GJ i
DOA BOl. Eﬁ/ﬂ!{gg_
Sumw“h_eld; Z? PEMALUM- -

Des, of Damages : Frt | Rear [ OIS | NiS [ UIC Rooftop ar
r-r"
[oat s

The UIC | Chassis frame | Body Structure affecled dus 1o gollision,

Date Time  Action | Instructicn

D’Q_ A L'ﬁl__.

LB

Lt

Lo ‘f
e §3285 .00 O34y
_&,_l;-ﬂ 9 o,y
o pECEIVER1 53208
Date/Time. Fik Pass &7 j: Preli. Report
i 'E_’nﬂgl’ Z: Final Report
DateTime._ File R-stum Wl
i Add Fee:
Report Format oo
Lump $#m/LBL(S 248 09

Days Of Repair: 3
Resurvey No. of Trip: = Survey Fes xn
Transponstion 16
‘Gitelnsp (9 | e85 B
D Interoew (3
D Tech Irvs ($
|'__| Weskaris ($




’HI Vﬁ/ LKK Auto Consultants Pte Ltd
. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Fark, Singapore 408533

_— TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607198R GST Reg. No. 15-8607158-R

Affiliated to Federation Internationala Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref © CC3/AIG18002730/AMD

S S—— |

SINGAPORE 079120

Code: AIG
13 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLS 18370
Policy No. 1700070046 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0g/02/2018
it Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4, Description of Damages
B3 General Information
Accident Date  04/02/2018 Inspection Date 09/02/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE MARKET VALUE IS 53— {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REFAIRS.




Janice Lee (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, May 03, 2018 5:43 PM

To: Adrian Ling (LKKAuto); SUR; Carrine Leong; Nora Khai

Subject: FINAL REVISION - SLS1837D - OD AIG - SURVEYED 9 FEB 18
Attachments: PA01642018 - SLS 1837 D- Audi A5 5B 2.0 TFSI (Front) (AlG) xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $3298.00 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaass report correctly the defais of the accident 1o spaed up the claims process

2 This Eorm must be completed by the Policyholder andior the Authorised Drivear

3, Information provided must be as trthful and accurate as possible, Any wilful misrepresantation or witholding of material facis may allow insurance campanies o
repudiate policy ability

4 The issua and acceptance of this Form by insurance companies i nol an admiss:on af paolicy liability on the part of the insurance CemaaEnies

5. Any false reporting may be referred 10 the Police for investigation.

&. This repart will be forwarded by the insurers of the GlA Records Management Canire astablished by the General Insurance Associalion of Singapore {GIA) for
archiving and thal copies of this rapor Wi Il for 3 fee, be made available upon application by nterested parties.

7. By the Indgement of this report 1o the insurars, you hereby consanl 1o the archiving of this reperl at the centre and to copes of the report being made available

aloresaxd

ACCIDENT STATEMENT
Date Of Report 05/02/2018 16:47
Date Of Accidant 04/02/2018 22:10
Exact Location Of Accident ALONG BENDEMEER ROAD NEAR BLK 44
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number SLS18370D
Insured/Policyholder
Name Of Registered QOwner GOH TZE CHIEN
MRIC No ST7216673F
Email Address RICKYGTC@YAHOD.COMSG
Mobile Phone MNo (LOCAL) +65-81005262
Alemative Phone No OFFICE-81005262
Vehicle Particulars
Manufacturar AUDI
Model ASSB20OTFS
E:nzc;}:':éz::;s;an[or which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance palicy YES

for repair to your vehicle?

If Mo, Please state action to be laken
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber 1700070046

Cover Note Number

Driver

Mame of Driver GOH TZE CHIEN

MNRIC No STZ2166T3F

Date Of Birth 14/05/1972

Oeccupation INDOOR

Date Of Driving Pass 16/03/1995

Driving Experience 22 YEARS AND 10 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-81005262

Fax Number

Contact Number OFFICE-B1005262

EMail Address RICKYGTC@YAHOO.COM.SG

Page 1 af 15



Address

Postoode
Was driver an employee of the Insured's Company
If Mo. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yas, Please state which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

AS | WAS TRAVELLING ALONG BENDEMEER ROAD, THIS MOTORCYCLIST SUDDENLY SWERVED INTO MY

BLK 295C COMPASSVALE CESCENT
#10-249

543295

MO
OWNER

COLLIDED INTO MOTORCYCLIST
CLEAR
DRY

NO

NO

MO

NO

2

NAME: : CHANG CYNTHIA
GENDER: : FEMALE

NO

NO

BRAKE SUDDEMLY WHEN THE TRAFFIC FLOW AHEAD OF HIS WAS CLEAR.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audia recorded?

YES
YES
NO

LANE AND

Page 2 of 15



Sketch Plan

TA !

1 Please report correctly the detady of the accident to speed up the ciaims procec
2 Thia Form must e completed by the Policyholder and/or the Autharised Driver

1. informaten provided must be 2y pruthiul and sccurate &1 possible Ay willul misreprosentation or withholding of materisl
facts may allow insurance companies (o repudiate policy Habéiry.

& The s amd scceptance of this Form by insurance companies i not an admisian of policy Hability on the part of the insurance
companies

5. Any fabe reporting may be referrod to the Police lor investigation.

B, The report will be farwarded by the imurers of the GIA Aecords Management Centre established by the Ceneral invurance
Assoclation of Singapore [G14) for archiving and that copies of th report will for & few be made available upon application by
interested parties

7. By the lodgment of this report 10 the msurers, you hereby consent to the archiving of thas repart at the centre and 1o coples of
the repart Deing mate seailable atoresaid,

& Consent under the Personal Datas Protection Act [PDPA]
| understand, acknawledge. agres and consent that

[8) My insurar, my workshop and the General insurance Aszociation of Singapore [“GIA") may/are permitted to collect, use,
disclose andjor process my personal datafpersonal informatian set out in this [farm] and any other personal information
provided by me or possessed by my nsures [eollectively the “Personal Information”| and disciose and transfer such
Personal iInformation to 8l insurer(s) who have insured vehicla|s) involved in this acodent {2l insurer(s) who have insured
vehiclels) invotved |n this accident shall be callectively referred to as the “Insurers”], the tnsurers’ lawyery/law fiem, the
Manetary Authority of Singapore and any relevant gavernmint agency/authority {such a5 the police), for the purposeis]
of

{i] procotsing, handing and/or dealing with my claims including the settiement of the claims and any necessary
Investigations relating to the claims;

(H) investigating the sccident andfor my cluim;
[} carrying ol and/or dealing with my instrucliony of reagonding Lo any enguiriey by me;

() administering my claims [Inchading the mailing of corfespondence, statements, MVOICES, FEPOrts O notices o me,
which could involve disclosure of certain personal data aboul me to bring about defivery of the 3ame s well 33 on the
external cover of enveloped/mall packages); andfor

(%] comphying with applicable faw in administering, processing, handiing and/or dealing with my tlairms, [coflectvely the
“Purposes”)
b} all insarer(s) who have insured vehiclels] invobeed in this sccident and the nsurery irarvers/law firmy, may/are permitted
10 eollect, use, disclose and/or process my Personal information for one or more of the above Purpases; and

{c}  my Personal Information may/can be diccosed by any of the Insurers and/or GIA 10 their thind pany service providers or
sgentsfincluding their lawyery/law firms|, which may be sited outside of Singapore, for one or more of the above Purpased

{d) oy Personal information will also be collected and used to compile ciaims histary for the purpose of fraud detection,
investigation and mansgement in present and all tutore claims

{e) the informatson so coflected under (d] above may be shared [ disclosed

{i} to all insamrers and/st any othet third parties that 315t in evaluating, invesTgating, controibng or managing fraud,
reguiators; taw enforcement and government agenaes as reasonably required for the aurposes stated, of

(it} for comphying with requarements under any regulations, laws or court orgers:

v
Pnkv;hnliru Sigrature Drivpe's Signature Heporting Centre Penanne’s !i'nni:n
Dite & Time {If driver 13 not the polcynatder] pame L Yam

Cate & Tima: NRICTTIN N, ﬁ“ﬂm
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M| owpl pravellin / ; 2o niple A A
T 7 ytinte -".‘.'-,;{EA/;.‘.E'H"- I'Mﬁuafﬁr*r':*f ey g
vy loane T, itbey g Mo

W;L%L e v pwaneeel b V‘—':E‘ wa L11/E'-£Lﬂ_.

DECLARATION
W declare the foregoing particulars ars true In svery fespedt

I.'".
f \
/
e = 4 i i . - .
Pobipyhaider's gnaturs Dviwer's Sgnature Repartng re Personnel’s Sagnature
Date & Time: 11 deiver 1k not the palicyhaider) Marme-Lagy, G
Date & Time REC/FIN N w?bﬁw
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Accident Photo

——|SLs18370— Z,
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—

Page 5 of 15



REPUBLC UFSINGARDH “J;W REPUBLIC OF SINGAPORE

ﬁ-—-ﬂ-h 572166T3F IDENTITY CARD NO. S?“21EET3.F
| . : b
} w % . Gﬂi:'l TZE CHIEN

['Iiﬁ] ZIJIAN)
ol I;f-‘ﬂ:

3 .nn— 14&11"!!

wbﬂﬂ“m e ! . EHINESE &%
S et g

; : i - 14-08-1872 M
B27I646H e TR L e ‘ . et
1" lll T SINGAPORE

ik PR L e 10 s 2538880
wihich unladen does not sxcsed 2500 kilograms = o ST7216673F
Bavod Groop [hs of s
. Be 23-11-1983 . "
APT BLK 295C leSS'-'.tLEEFESEEHTHH -249
Ill ill WFHW No: 6302458
NP 42EA l.. MRIC N 57916673F - oafe: 310372010 °

_.--...#



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Goh Tze Chien {Wu Zijian) Vehicle No. : SLS1837D
Period of Insurance : 12 Sep 2017 To 11 Sep 2018 Policy No. ¢ 1700070046
Engine No. : CVK044612 Endorsement No.
Chassis No. : WAUZZZF59JA023693 Issued Date i 24 Oct 2017
ABOUT THE COVER
MakeMode| - AUDI AS Sportback 2.0TFSI S Tronic (Design)
Engine Capacity/Tonnage © 1,984.00 CC Sum Insured : Market Value First Year of Registration . 2017
Driver Restriction : MNA Off Peak Car : Mo Insuring with COE/PARF  : Yes

Persan or Classes of Persons Entitled to Drive® !

a) The Palicyholdes

By Any Olhar parson wihd s driving on i Pokcyhokder's tefdar o s Fis!har panmigsion

| This Policy wil indemnsy the Policyhoider of 8ny authorised onier o | haishe meeds e specified S8 condiion

SATYIDRT) M Yiou are or. Yeur Auharssad Driver (nasnad oF unnamad B urdar k= ags of 23 ardior has s

Yo hawe W pey 8n addiionsl sum af $3.000 a5 "Young ariiar Ingaperienced Dmear Exce
fran & yaars” dring aepetence.

Age Condition : All Age Condition

Limitation as to use”

L oniy for social comeshc and peasure purposas and T fha
This Polcy doas no cover use [of hing o rewand, dmdng fuiban
busiress ar bsa S any purpesa in connection wieh Moo Trade

cyhalder's buginass
W 1RE], FAcinf, pace-T aking. réfatity gl o gpead-Sasling, e camage of ponds alter IREn 5BMpHES in connacion wih By rame ar

| Loss of Use
* Limitalions rerdamad inoperative by Secton B of e Molor Vehiclas [ Third-Pamy ks and Compensalion) Act [Cap. 1831 and Spction 85 of the Road Transpan Act, 1987 (Malaysia). are nol 1o be
included urder these headings

_

|
Saction 1
Fire - 50 Own Damage - $1600 Thel - 50 Flood Cover - 30

Section 2
Properly Damage - 30

Windsereen - 5100

Mamed Driver and EXCess janee enpicanis)

Goh Tza Chien (Wu Zijian) - 21600 (Oan Damage)
1oh i

RS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLA RELATED REPAI

1 At Custamar Seroce Canter Add: 55 Ubs Rosd 1 Sngapars 208650 BME233

Ear sthar - Agprovied Reporing Crnlres/Ai5 Authonsed Regarers, peasa contact our 2d-nour aocident emergancy holiine at +65 338 E200. Allsmat sy, yio iy refer o ARG wensils wanw 815,00 59
af B0 56 Maobile App - Smply sgarch and downlkiad BN S fram iTunes or Google Fiay

IMPORTANT NOTES

:

A e = . == - I

: Hire Purchase Company/Employer's Loan: United Overseas Bank Limited Iz
: . : E]
5 A hereby cariify fhal the policy o which thés Cartificate of insurance reiates is issusd i Becordanoe wilh the provisans of the Malor Vehicles{Third Pany Risks and Compansation] Acl iCap. 189), Pan Vel
: Ihe Road Transpor Ack, 1887 (Mataysia) and Malor Vehiclas (Thid Pary Rizka) Rules, 1850 (Mataysia) e
& S
&5

: :
: g
% 0504125220 g

.i_' 6\

I PREMIUM LEASING - MH

i;' 281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE =

€ SINGAPORE 152928 AIG Asia Pacific Insurance Pte. Ltd.

3 Underwritten by AlG Asia Pacific Insuranee Ple. Ltd, AUTHORISED REPRESENTATIVE

78 Shentan Way #0716 AIG Budng SOTH120 ) T+658410 B0 | FE5 6415 AT23 | www.alg com.Sg RS Asia Pactic insurance Pia. Lid



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:bB4l 1183

Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop ¢ UbiRoad1

Contact No +  B3B6 2323

Fax No :  GB41 1183

Reference - PA/OD/O164/2018/GW
Date 5 7-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Goh Tze Chien

Blk 295C Compassvale Cresent
#10-249

Singapore 543295

HP +65 81005265

Own Damage Claims
1700070046

SLS 1837 D

Audi A5 SB 2.0 TFSI
Sep-17

CVK 044612
WAUZZZF59]A0236593

Johnny Boo / Allan Wu
4-Feb-18
along Bendemeer Road Near Blk 44



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel- 63662323 Fax:6B4] 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 1837 D.

Estimated Surveyor's
s/n MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for 5
1 headlights, horns, fog lamps, outside temperatute  S/N 3 480,00
sensor, headlight washer assy and front parking aid .

To dismantle and renew front bumper and rhs e .
2 headlight. Re-organise front crash management 5 1,290:1‘.‘![} 5U -
components. Reinstall all parts rermoved.

3 To respray front bumper. 5 gqp—,ﬂﬁ 55
4 To carry out diagnostic check. S/N S 192.00 =
#
TOTAL LABOUR CHARGES : & 2,672.00

—_—



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 1837 D.
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark

1 FRONTBUMPER o le~t g 1,970.00

2 FRONT BUMPER GRILLE ALeT A S 171.00

3 FRONT BUMPER CLOSING ELEMENT M e 5 195.00

4 FRONT BUMPER AIR GUIDE GRILLE-RH MA T S 414.00 ¥ -

5  FOAM FILLER PIECE Lol - s 107.00"

& LED HEADLIGHT-RH e P 5 7,019.00-"

7  SUNDRIES At Nic S 300.00
TOTAL SPARE PARTS CHARGES $ 10,176.00
TOTAL LABOUR CHARGES s 2,672.00
GRAND TOTAL $ 12,848.00

all charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) =

Spare parts are Special Mett.

Not approved



Premium Automobiles

55 Uhi Road 1. Singapore AQBE90
Tel - 6366 2323 Fax!: 6841 1183

Telefax

Name - 4 " |- \

Surveyed Date ool .J @

Authorised Date > W

Excess Cost

::::::5 A Hsmied “&7@ f_};e._’i._?%.

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

Far inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 0828 for appointment.
snts hence notify
Wing:
Yours faithfully, nprioriil
Premium Automobiles Pte Ltd m sty coxh -
» No fllegal modificat is alhowed
o Supplementary lemy(s) musi be resurveyed and

is subjact 10 findl &ppoox &l from Insurance Company

Acknowledged by Rapaines
Signature:
Dais:

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

&5 Ubi Road 1, Singapore 4086939
Tel- 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg { claims@premiumaute.com &g

Telefax

Estimate :  Accident Repairs
Workshop +  UbiRoad 1

Contact No . §386 2323

Fax No + G841 1183
Reference + PAODIO164/2018/GW
Date :  (7-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Goh Tze Chien
Address - Blk 295C Compassvale Crasent
#10-249
Singapore 543285
Telephone . HP +65 81005265
Type of Claim «  Own Damage Claims
Policy No. + 1700070046
Vehicle No . SLS1837D
Model Code . Audi A5 5B 2.0 TFSI
Model | Year : Sep17
Engine No . CWK 044812
Chassis No . WAUZZZF59JA023693
Mileage 2
Date In :
Liability -
Excess Cost A
Estimated By + Johnny Boo / Allan Wu
Accident Date :  D4-Feb-18

Place of Accident . Along Bendemeer Road Near Blk 44



Premium Automobiles

55 Ubi Road 1, Singapore 408853
Tel ' 6366 2323 Fax: 68411183

Telefax

timated Labour Charges for Accident Vehicle SLS 1837 D.

Es te q

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperatutr SN § 450.00 3 480,00
sensor, headlight washer assy and front parking aid .
To dismantle and renew front bumper and rhs
2 headlight. Re-organise front crash management g 1,200.00 3 500.00
components. Reinstall all parts removed.
S 550.00
3 To respray front bumper. ) 800.00
4 To carry out diagnostic check. =T .- 192.00 3 192.00
TOTAL LABOUR CHARGES S 2,672.00 § 1,722.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 1837 D.

Damaged Parts & Prices

S/IN Parts Description SiNett Remark
{  FRONT BUMPER $ 197000 § 1,576.00
2 FRONT BUMPER GRILLE 3 171.00
3 FRONT BUMPER CLOSING ELEMENT 5 195.00
4 FRONT BUMPER AIR GUIDE GRILLE-RH 3 414.00
5  FOAM FILLER PIECE $ 107.00
3] LED HEADLIGHT-RH 5 7.019.00

T SUMNDRIES ] 300.00
TOTAL SPARE PARTS CHARGES $ 10,176.00 $ 1,576.00
TOTAL LABOUR CHARGES $ 2,672.00 $ 1,722.00
GRAND TOTAL $ 12,848.00 $ 3,298.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett.



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLS 1837 D

Nora.khai(@premiumauto.com.sg
Body & Paint Dept
PA/OD/0164/ 2018/ MAS
17 July 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLS 1837 D, Audi AS SB 2.0 TFSI8-Tro

With reference 1o the above-mentioned vehicle, no SLS 1837 D, claimant,

Mr. Goh Tze Chien, please find the related document per attached.

1. A copy of the Original invoice no. 85012707 — S$2,886.86

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLS 1837D

from

Telaphone +65-
Telefax +65-
EMail

Our department
Qur Raf

Your Ref

Date

total pages

Pramium Automobiles Pte Li
Showrgom

g Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 84713733

Service & Parts Centres
&5 Ubi Rd 1

Singapore 408692
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Matified Eot Submitted | Adj Assigned | AgiRpt | Ad) Submitted | Ins Auth'ed | Status ;
10 Feb 2018 10 Feb 2018 $$3,298.00 5%3,298.00 'Pending for Survey
Main 14:39 Edt Estimates | view Rpt | |

Report
Edit Ad) Rpt ! 4] _ | Cancel Case A
r Main | Shaw All

| CLATM SUBFOLDER DETAILS o | [Created by in: by insurer]
| Insured: GOH TZE CHIEN, 1D: 5?2165?3:’- Tel: 46581005262, Email: RICKYGTCBYAHOO.COMSG

Referance Claim Details Documents

: | D4/02/2018 22:00 - -85

| yehicke Reg. Mo SLS1837D Date of LosS: | [4 Manths and 23 Days Frem LTA

: | D~ |Reg Date (Man *¥ri] .

I Claim Type: 0D / 730348095756 | policy/Cover Note No.; | 1700070046 (Comprehensive)

| | | Excess: 5:‘&?_'}__13& B ==
||| Repairer: Premium mmnnn Pte Ltd {un:} 55 Lbi | Road 1, 408699 Ubi - Tel: _&?68932:1.-3@;?!9911 |

.I.IG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65- B4 19- JIJDIJ . [Handled by Chan, Kian Meng]
tuaﬂmeng chandag.com B - =
: K Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Handied by ADRIAN LING] ... [Final Rpt

b ke S ‘due 21/02/2018]

| Dnuer.n’CUEtudian: GOH TZE CHIEN (45 f Mal:} NRIC: ETElEﬁ?BF 'l'el 16531Dﬁ5251 = |

| Handling Insurer:

ASSOCIATED MAIL RECEIVED view All | Compese Case Mail
o+ AIG SG (12/02/2018): SLS1837D / OD / 04/02/2018/ Coverage & Excess update — - =

B ==
ALL ASSOCIATED TASKS View All |  Search Tasks | _ Create New Task | complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona? |
! | Mo resulls.
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Claim Documents

*SLS51837D (73034809575G)
oD

Feb 4 2018 10: 10PM
[GOH TZE CHIEN]
premium Automobiles Pte Ltd

Compase New Letter | Upload Video | upload audio | View Use Viewes -

Video

Mo

1

Finalizad n

05/02/18 17:58

Photos/ Images
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Bl w M
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| Relabel/ Reorder
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12/02/16 16:24
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12/02/18 16:24
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12/02/18 16:24

12/02/18 16:24

pocumentation

Mo
I

o kA e R D

Relabel/ Reorder
| 12/02/18 15:51

12/02718 15:51

|12/02/18 15:51
|12/02/18 15:51

20/07/18 10:51

|20/07/18 10:51

Video

No
1

Assessment Reports

Mo
i
i
3

Fimalized On

|o5/02/18 17:58

| Finalized On
| 05/02/18 19:31

09/03/18 11:08

|09/03/18 11:09

Phntns.n" Imaga:

N Q|
1

o | | B R

o

hitme./fcinoanore. merimen.com/claims/index.cfm?fusebox=MT Rdocé& fuseaction=dsp_

| Finalized L'n

05/02/18 19:29

:GSNHIS 19:29
05/02/18 19:29
:CISFDZJ"IS 19:28
:DEIGE.-'IE 19:29

05/02/18 19:29

05/02/18 19:29

05/02/18 19329

05/02/18 19:29

1 per page | ¥
Premium Automobiles Pte Ltd (UBI) 'Thumhnall Pnnt

Video - Accident

[L.nkznnm-uzmMponnuc.umenn-] . n Load MP4 :
3 per page ~| F
LKK Auto Consultants Pte Ltd (HQ) . | Thumbnail | Print|
General View | O adis | @
General View © | weowe | @ |
General View nl Load PG | @
General View € | oeaws | & |
General View | @ Loadpc | @
General View 6| edwc | @
S I | e | e
General View (] | Load IPG & |
General View | €| Loadirc | @
General View O | adrc | @ |
1 per page ]?'
LKK Aute Consultants Pte Ltd (HQ) B Thumhnail Fl’lnl
_:artlﬂnguuf_!r_ﬁurancn I ) o Load FOF | |
'SLS 1837D EST - ﬂ—l iload POF | |
_Singapore Accident Statement - | ___ | Load PDF |
SLS 18370 NRIC & DL | @ | toadroF | |
'WORKSHOP INVOICE € | Load POF
| DISCHARGE VOUCHER | @ | loadpoF ]
Linked Accident Report Documents
Wew Use Viewer -
_ B B 1 per page - I?" |
| Premium Automobiles Pte Ltd (UBI) - - == "I'huml:naul | Print
Video - Accident | @ | Load MP4 |
1 per page ~| ||
| Premium Automobiles Pte Ltd (UBI) = - = Thumhnml- Pnnt
Accident Statement | ﬂ Load HTM I _
Addendum Sheet (1] ! Load pG | @ |
Accident Statement Addm. #1 K B Load HTM |
3 per page b | [?1
Premium Automobiles Pte Ltd (UBI) lThumhnaii I'-'nlr'ltI
Accident Pheto | ﬂ Load JPG. | =
| - . bl M
Accldent Photo ﬂ | Load PG | [@ |
Accident Photo | €@ | Load IPG | &
Accident Pheto @ | Losaws | @ '
4 - —_ d— * —
Accident Photo | @ | Load PG | I = |
Accident Photo Y 1] | Load JFG m
Accident Photo | @ | Load PG | [l |
Accident Photo i | Load JPG I ® |
| | & |
Accident Photo | €9 | Load 1PG | A
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10 | 0S/02/18 19129
11 |05/02/18 19:29

Documentation
Mo | Finahzed On
1 0%/02/18 16:53

2 |os5/02/1B 16:55

Accident Photo

Accident Photo

| Premium automabiles Ple Ltd (UBIL)
Sketch Plan

' Sketch Plan #2

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Page 2 of 2
|a | Lead JFG | & _
@ | waars | T

T 10

e ok
€ | Load IPG | ™ |
| €y | wanws | & |

| Gur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

ishnw Remarks To: | Handling Insurer
Mote: Rermaris are private uriless you show it e gther parties

L
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Adjuster Report Page 1 of 3

LKK Auto CDHEU“EntS Pte Lid icoregne1sssoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkhaum.mm;assignments@lkkamomm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18002730/ARBNZ
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 20/07/2018
REFERENCE
Insured/Claimant: GOH TZE CHIEN Policy No: 1700070048
Date of Loss!: 04/02/2018 MNature of Claim: oD Claim No: 730348095756
DESCRIPTI IDENTIFICATION OF VEH E
Reg No: SLS1837D
Make & Model: AUDI A5 SPORTBACK, 20 TFSI QUATTRO (A) Engine No: CVEKD44612
Reg. Date: 12/09/2017 (Man. Year: 2017) Chassis No: WAUZZZF59JA023693
Colour: Black Odometer: 12613 km
Engine Capacity: 1984 cc
Mqukat Value/New Car $$180,000.00
Price:
Sum Insured (S$): Market Value/New Car Price
NDITI OF VE T THE E QOF VEY
General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
Tha above valuas represent the reEmaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,176.00 1.576.00 8,600.00 84.51
Miscellaneous ltems 0.00 0.00 0.00
Labour 2672.00 1.722.00 950.00 3555
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 12,848.00 3,298.00 9,550.00 74.33
- Excess (5§) 600.00 600.00 0.00 0.00
(5%) 12,248.00 2,698.00 9,550.00 77.97
+ GST 7.00/7.00% (S%) 857.36 188.86 668.50 77.97
Nett Amount (S8) 13,105.36 2,886.86 10,218.50 77.97
INSPECTION
Date of Assignment: 10/02/2018
Date Inspected: 09/02/2018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Libi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

NOITE: This raport represents our findings at the fime and place of ingpection stated heredn. Such inspection has haen camed aul io the best ef our
knowledge and ability but any other liability under any cther circumstances is heraby expressly excluded

ht m5:.r'.-'sinuanurc.mcrimt:n,uum-"c]aims.-'ind ex.cfm?fusebox=MTRadjuste r& fuseaction=g... 20/7/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
MNo. Qty PartNo. Pa rticulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,070.00FS ™ E576.00FS
2 1 *FRONT BUMPER GRILLE Mot Necessary 171.00FS *FS
i A *EFRONT BUMPER CLOSING ELEMENT Mot Necessary 195.00F5 *FS
4 g *ERONT BUMPER AIR GUIDE GRILLE-RH Mot Mecessary A414.00F3 *-FS
5 1 *FOAM FILLER PIECE Mot Mecessary 107.00FS “FS
5] 1 “LED HEADLIGHT-RH Mot Mecessary 7.019.00FS *FS
7 1 *SUNDRIES Mot Mecessary 300.00FS *F5
F=Franchise parl, S=Spchett e

Total Parts (S5) 10,176.00 1,576.00
1_ Report was unsubmitted during this print-out __1

hitns://singapore .merimcn,4.'um,-"cIaim5.-’indcx.cfm?fusehﬂx:MTRadju st

er&fuseaction=g... 20/7/2018



Adjuster Report

Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 480.00 480.00
FOR HEADLIGHTS,HDRHS.FOG LAMPS, OUTSIDE
TEMPERATURE SEHEDR.HEADUGHT WASHER ASSY
AND FRONT PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER AND RHS New 1,200.00 500.00
HEADLIGHT.RE*DRGAH‘ISE ERONT CRASH
MANAGEMENT CGMPONENTS.REINST.&LL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER Mew &00.00 550.00
4 TO CARRY PUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S5) 2,672.00 1,722.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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