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SELUBIAVE 1, #00-25 PAYA UBL INDUSTRIAL PARK, SINGATORE 408933 TEL : (063) 625603561 FAN ; (0631 674141

Qur Ref: CCOI/AIGIRO02701/Ks3

[4 FEBRUARY 2018

JANE KIMBERLY NG BEE KIOK

0 LEEDEEN PARK

SINGAPORE 267883

Dear Sir/Madam,

ACCIDENT INVOLVING SKP 88838 AND SKM 21554 ON 06.02.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto

Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully.

Zant

Case Handler

DID: 6841 2132
FAX: 6741 4108
Email: Zainiia lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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AUTHORIZATION TO ACT
{AIG Asia Pacific - EXPRESS THIRD F'AR:[! CLAIM)

l, MARIRE  KETM  picHarp

—("the third party claimant”)
of sS4 Amey panx # 05-04 S204p4Yy (address),
owner of Skmai$5p (vehicle no.)

hereby authorize

VILKSWRAGREN  Conme 8, MG ATORE.

("the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim") for my vehicle no. Skmz2tS1a

| that was

damaged pursuant to the accident which occurred on  0b/62/et ¥ (date) along
Alovl,  Juviton petveen  R(Mato  Turw L Offwgy i (location)

involving vehicle nols SkPesdlg (“the accident”),

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherto settiement of my claim with payment cheque/s being made in
favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 2‘?#‘ day of _MARM _ (month) 20_I & (year)

A

"-—d-""-‘
Signed by "the third party clalmant”

AL




RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim

“We/l, VOLKSWAGEN CENTRE SINGAPORE (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of A1G Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
SE],MEJII (Repair Cost), 852,996.00 (Loss of Bse/Rental), SEE.IH‘J (Disbursement) for vehicle no.
SKM 2155A that was damaged pursuant to the accident which occurred on D6/02/2018 (date) along
BAYFRONT AVE ABT 100 METRES TO FLOATING PLATFORM (location) involving
veehicle nof/s SKP 88838,

This is pursuant to the inspection conducted on 09/02/2018 (date) at “the workshop”,

We/l confirm that we/l arefam authorized by the owner MCGUIRE KEITH RICHARD (“the third
party claimant™) of vehicle no. SKM 2155A make the claim as set out in the above paragraph and
well have full authority to settle the matter on his/her behalf in a manner that we/l deem fit, We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnily AIG Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKM
2155A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liahility basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 16 (day) of AUG (month) 20_18 |y SseeisaAic |
@ROUYP |
SINGAPORE ‘

( i
@)
A
- W
MRE 181030¢
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP14296

Biz Beg. Mo S3LOA0LFE

GET Mo, MD0FE505-2
SERVICE ORDER NO: 18IP0405 VEH NO.: SKM2155A
SERVICE CUSTOMER NO,:  FOY089R DATE: TRITAB Piokup:
SERVICE CUSTOMER NAME.: AlG ASWA PACIFIC INSLRANCE PL Il WO WA ZZZ 1KEDKIITEA W - 11186
TELEPHOME MO.: SRR B Enghns Mo
ADDRENS: 78 Shanbon Wy MODEL: GOLF CABRIC AB 1.4 TS| (DSG)
B07.98 MG Bulling 2 A
o Next Appoiniment Date :
Post Code: arerzn Next Appointment Mileage : b
He, EEBCRIFTION *1ad el LUNIT PRIGE AMOUNT
AIG DIRECT SETTLEMENT
DOA: 6/2/2018
TP VEHICLE NO: SKP8883B
SURVEY BY RASUL
REPAIR LIMIT - $31,000
Labar
LABDUR 200 uNIT a40.00 1,680.00
z CLEAR GLASS CHIP 0.50 uNIT 40,00 430,00
a RAR REAR BOOT MECH, 0.50 uNIT pa000 a20.00
# SPRAY PAINT ano LI BDO,00 2,400 00
5 BAP NLIMBER PLATE -NETT 100 st #0.00 80.00
& Toww VT Chuslity Riseawary Sarvices 100 LNIT
T T SVE- Cuality Aacovery Servcas 1,00 LINIT
a PROGRAMMING & CALIBRATION- NETT 100 U 280,00 280,00
a R&R S0FT TOP 250 T 840.00 2,900.00
10 ELECT WIRING & MECH COMPONENT CHECKNE 100 w 480,00 480,00
Hem
1 MAME PLATE [ T51 ) 100 FCS 5782 £ anan
12 MAME PLATE { GOLF ] 100 PES Ba.85 0 2.8
1 REAR BUMPER 100 = Bx.11 30 sa7.37



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P14296

Hiz Reg. Mo, 531030696
GET M. MI00SRE05-2

SERVICE ORDER NO: 18IP0405 VEH NO.: SKM2155A

BERVICE CUSTDMER NO.:  FOIDESR DATE: 8038 Fickup:
SERVICE CUSTOMER NAME,: ANG ASU, PACIFIC INSURANCE PIL VIN ND.: WYWZZZIKZOKIOT93E KM 23,398
TELEPHONE ND.: GEARROE CODE: Empina Mo.:
ADDREES: T8 Sanion Way WODEL ! GOLF CABRIC A8 14 TSI [DSG)
BRI sA: Goh Edmund
et Next Appointment Date :
Fout Cod: aea0 Next Appointment Milsage : 0
LN DESCRIPTIDN ary oM UNIT PRICE AMCAINT
14 REAR BOOT LID 1.00 PCE 2,308.23 0 154388
15 WHETHER STRIP 1.00 PCS 10081 30 7043
1 ROOF FRAME 100 PCS 41748 ® 20,502.24
17 BRAKELIGHT 100 PC3 182,64 ; 12785
Sub Total 30,864 50
GST (7%) AMDUNT 2,160.52
TOTAL AMOUNT 33,025.01
for
Customer

JPhone : Fax :



Volkswagen Centre Singapore

Service Order Confirmation

Biz Rwg. Mo. 53103067
GST Ma. M2008505-1

SERVACE ORDER KO:  18IPI0BE

CUSTOMER ND.; VW SING

CUSTOMER MAME: Company VOLKEWAGEN SINGAFDRE
TELEPHONE RO.:

ANCRERS: 24T Moxsndra Road

Singapors

VEH No.: SLV2719P

Orcar Dals FETICTRE]

Rasg Date: 25T L 1831
VIM ND: WVWZZZALIZGWS44TE ENGINE NO: 8A: Goh Edmund
MIOOCL: SPORTSVAN 1.4 TSI CL MDDEL ND.: AM13HZ
Me. DESCRIPTION ary LOM LUNIT PRICE RsC % AMDNT
Labar
1 BAF VW DRIVEEASY CAR  B&P VW DRWVEEASY RENTALLOAN CAR 43 W 11218 4 Baz 4y
TOTAL 482245
GET AMOUNT 33757
TOTAL AMOUNT 56002
W
On Cartifiad GoodsiService received:
81030001
Authorized Signature Customer

MOTE: THIS IS NOT AN OFFICIAL RECEIPT
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"’uﬁuwa;en Group Singopore Ple Lid RENTAL CAR AGREEMEMNT
247 Alexandra Read, Singapore 159934
"“" MAIN DRIVER PARTICULARS [ REMTAL VEHICLE PARTICULAR
Crunar's Vahicls He: %_{ gk: P | fm 1hplmmlﬂ|\l'|hl:hﬂm. Yy E,TH?
madi Ly CafF cAlfia Model Shfitsvan |
Neme: YE Diate & Tens Milpcgs Ches
Y ke S vk cln [ - ,
USh RNy [ARIC il il 2z
65_-_31. J'T-ﬂ”\ql.-l.ﬁj pmt i " Diots B Tima Milacga Ir.
o |2 e
lq" 5 = S
our IN
Oiffica Tal: Rasidance Tal:
Clecupalion: L.qP-..Hﬁ .; ‘: Hpe z:.., &= QL E(‘ ? ERAETY EMPTY FULL
PRAL Ho: ' Masaralin: LA [ REMTAL CAR CHARGES
Doee of Birk: H_,,tg’l.‘os Ploen of Bk 4 1L Deys Taind
Drlicence Mo S'L’H'Lﬁ‘rl*ﬂ EEI 2 _15 Par Doy l}.t
A ADDITIONAL DRIVER'S PARTICULAR ADDINOMAL CHARGES
Mome. -l a0 Prowéy
st ‘r PETRCIL TOP-UP CHARGES
Prs Al=ug =
TOTAL CHARGES (incl 7% GST) & §jge- 2
Ramnri
s Tal: Ruiduncs Tah
Decupotion: e “1 16803
FRALC e Matonaty; A b
m--rml_glg'”_{, Paca of Narth; A o
D licamcatin: WAl FE |{'f':':p ooy

Kindly top up the petrol bafars you return us the replocement car: Otharwisa, there will be chorges odded fo your poyment

In the svent of vehicls breakdown se coll sur Vi n 24hrs rogd assistonce ot 63338800
CHECEED OUT BY, CHECKED IM BY:




Rental Car Terms & Conditions

L
I} hald & valid Singapare driving licence, as provided harain, for the aperation of the laan car [“the Car®).

2. For tha avaidance of doukt, 1 day it aquivalant to 24-hour periad from whan the Car was rented out. When tha rantal
period is less or equal fo 5 hours after 1 day, | will incur o holf dn'y' day charge. Whan the rental pericd exceeds 5 hours
after 1 doy, | will incur a full doy charge.

3. In the event ol vehicle braakdown, Velkswagen Group Singapere will only reploce ancther rental vehicls on the next
working day subject to availability of tha rantal vehicle and it moy be any brond or modal within sur discretion.

4.1 ocknowledge that Volkswogen Group Singapore is fully entitled to request for the raturn of the Car at any time, giving
1 day notice, when your car is ready for collection.

5, The Cor shall be issved and returned during the operating hours of the Service Cantres,

&, | have checked ond accepted the Car in the current condifion and agres to return it to you in the some conditien, foiling
which, [ agres bear all cost and expenses necessary to restore the Cor 1o its initial condition.

7.1 ogres o toke full responsibility for the Car and ot all limes exercing reasenable care when using the Cor, and shall not
authaorize the cor to be driven by onother person unless stated in the additional driver detail calumn.

8, | undertake not to drive or operate the Car outside Singapore, There will be odditional charges of $50 per doy for
Malaysia Insurance coveroge

9. | shall 1ake good care on the cleanliness of the Car and shall not eof, drink ond smoke in the Car, Addifional charges of
$80 will be incurrad for the interior cleaning or remeval of edour small

10. | shall not permit anything to be done that may veid or offect the Car's insurance in cny way, eg. driving under
influence of olcohol/medication, paricipating in racing, etc. Under such circumstances, | will bear oll cost to restore the
Car to the initiel condition, or jo replace the Car.

11, I take full responsibility and shall promptly pay for any damoge or loss, hewever caused to the Car during the loan
parind.
12, | shall pay for all iraffic vielations, fines and penalties imposed on the Car during the rental period.

13. All claims, domages, losses, increased insurance premiums, insurance claim excess amounts, costs and expenses
{including legal costs on a full indemnity basis|, whatsaever and however brought ogainst, suffered er incurred by you in
respect of the Cor or the use or cperation of the Cor during the rental periad.

14. In the event when the Cor is damaged, | shall pay the lnsurance cloims excess siated below (placse tick the relevant):

V{SZEBD excess amount - opplicable for non-sport models ond/or with engine copacity less than 2,500¢c (Pola, Beetle,
Jutta, Passat, CC, Tovran and Sharan).

- Applicable to sports, coupe and cobriclet models, incleding Scirecco and Gelf Cabriclet.

- Applicable to vehicle with engine copacity above 2,500cc, including Touareg and Phaaton,

{1 %5000 excess amount - applicobla for sparts, coupe ond cobriclet madels and/for with engine copacity above
2,500¢c (Scirocco, Golf Cobriglet, Touoreg and Phoaton); ond for drivers below 23 years old and obove 62 years old and
with driving experiance less thon Z years.

[} Other applicoble excess omount as stated:

15, | shall return the some lavel of petrol in which the cor was rented out when | return the Car. Otherwise, | shall be
charged for topping up of peiral to the same level or more in which the Cor was rented out.

16. | agree thot | sholl setile all cutstanding payment before | am oble to collect my own cor from the workshop.

17. | have reod, fully understond and ogreed with the terms ond conditions herein,

Customer Signature: S ﬂ




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
IHSURANC Phong: +65 6224 D010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday S9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No; GR-18-021882

Date of Request; 0822018 Your Ref No: Online Purchase
Volkswagen Centre Singapora

247 Alexandra Road

Singapore 1595834

Dear SirfMadam,

Enquiry Date 08022018

Enquiry By Edmund Goh Hui Huang

TP Vehicle No. SKPBAA3ZB

Accident Date 08022018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.
SKPBEA2B AIG Agia Pacific Insurance Ple, Lid. 23/04/2017-22/04/2018 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the memberz of the Genaral Insurance
Association of Singapoere and we teke no responsibility for their accuracy or contents and shall be under no liability whatscever for any
less or damage arising out of of in connection with the reports ar their iImages.

This is a computer generated document and requires no signature.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 23/4/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
Gm RECORDS MANAGEMENT CENTRE
‘ 6 Raffles Quay #18-00, Singapore 048580
lNSUME Phone: +85 6224 0010 Fax: +65 5224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE GST Regigtration No: M400017735

TAX INVOICE
Our Ref Ne: GR-18-021882
Date of Request: 0B/OZ2/2018 Your Ref Mo: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 150834
Dear SirMadam,
Enquiry Date 0B/02/2018
Enquiry By Edmund Goh Hui Huang
TP Vehicle No, SKPBABIB
Accident Date 0B/D2/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.,

For GIARMC Official use:
Datle:
X] GIRC [ ] Cash [ ] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 23/4/2018



