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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park. Singapore 4085933

TEL: 8256 3581 FAX: G256 4315

Reg. Neo: 192807198R GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Autemobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTOM WAY #08-16

Ref CC3/AIG18002701/R1ks3

CHARTIS BUILDING Date 09-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
linsured Veh,  SKP 88838 Veh. Inspected SKM 2155A
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 09/02/2018
2, Vehicle Particulars & Condition
Make & Model G.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  08/02/72018 |In5pe¢tiun Date 08/02/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
WO 17 TUAS AVE 9
SINGAPORE 638187
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER NAME:
TELEPHOME NG

ADDRESS:

VEH No.:

Service Order Confirmation

181P0405
Cviastet
MCGUIRE KEITH RICHARD
Mr MCGUIRE KEITH RICHARD
1A RIDLEY PARK #03.04

Zingapore

SKM2155A

Crrder Data: 0B/f02iM18
Reg Data: QAmza (41 H F3.39%
WIN MO WAAWEZ 2 KEDRDOTE 8 ENGINE KO:
MODEL: GOLF CABRIC AG 1.4 TSI {DSG) MODEL NO.: 5172085
Ha. DESCRIPTION
Labor
1 B&P MECH ELECT WIRING & MECH COMPONENT CHECK NETT
2 B&P MAG PROGRAMMING & CALIBRATION- METT

21
a2
23
24
25

7

BEP ALEX LABOUR
BEP ALEX LABQOLIR
B&P ALEX LABOUR
BEP ALEX LABOLUR
BEP ALEX FAINT
BE&P MUMEER PLATE
em

GHTE2TO25F
SKTR2TTOEN
SHTHAE0ET A
BP4EZTEOT
4HOAZTS05A,
BPTEITE20
SK7B2T5508
SK7EITEIB

SK7R3IT 3028
SK18275310
SETATI021H 2Y5
SKTBO741TBDGRU
SKTA07 344

B TEOTIS0
SKEAOTSZ1F 989
BHTAOTING
SHOSAG105H
SHOSA5108H

1KBBGE0R1C

RAR BCFT TOP

LABQUR

CLEAR GLASS CHIP

RER REAR BOOT MECH
SPRAY PAINT

BSP NUMBER PLATE -NETT

REAR BOOT LID

'WHETHER STRIP
BRAKELIGHT

STRIKER PLATE

BOOT LID LATCH

BOOT LID FLAP COVER
GASFILETRU

BOOT LID HINGE (LHS)

BOOT LIO HINGE (RHE)

BOOT LID LOCK CABLE

ROOF FRAME

REAR BUMPER

REAR LHS BLIMPER BRACKET
REAR RHS BUMPER BRACKET
REAR SPOILER

REAR REINFORCEMENT
REAR LHS REFLECTOR

REAR RHS REFLECTOR

LICENGE PLATE LIGHT

Lom

TU
Tu
URIT
UNIT
UNIT
UNIT
UNIT

5T

PLS
PCS
PCE
PCE
PCS
PCS
PGS
PGS
PCS
PCE
PCS
PGS
PCS
FCS
PGS
PCE
PLCS
PCS

FLCS

aa
Bd0
B40

B4l

B0
a0

220523
10081
162 64
7462
205.37
143
112 88
8480
B4 80
BT

25T a9

B39
4
2T B3
Zr.|ea
1,118.69
T5.78
67 .B6

108,66

SA: Goh Edmund

MSC%  AMOUNT
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‘T Lloyg ql e
g f ‘%ﬂ*’f
ot A
wriite >
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1006t # T 0 ML
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Service Order Confirmation

SERVICE ORDER NO:  1BIPO405

CUSTOMER NO.: CyO2EE4s

CUSTOMER MAME: MGCGUIRE KEITH RICHARD

TELEPHONE NO.:  Mr MCGUIRE KEITH RICHARD

ADDRESS: 14 RIDLEY PARK m03-04
Singapore

VEH No.: SKM2155A

Order Date: Q802118

Reg Date: D404 K- 25,589

VIN NO.: VWAWEZZ 1KZDKOOT 8368 ERGINE NO:

MODEL: GOLF CABRID AE 1 4 TS (DSG] MODEL NO.: 517205
o, DESCRIP

LKk Auto Consultants hence notif y
the Repairer of the following:
= To resurvey befora/afier spray pa fiting

* Farls prices ane subject %o confirmation

e

Acknowledged by Repairer
Signature

Date:

* To display damaged part(s) during resurvey

* Third party survery is on & *Without Prejudice” basiz

Supplementary [lem{s) must be resurveyed and
ect fo final approval from Insurance Company

On Behalf Of “COMPANY"

Authorized

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

5i

gnature

54: Goh Edmund

oIy  uoM @ UNITPRICE — QISCS

06 o2& E}{tﬁ{ng

Resy EF P“““*

TOTAL
GET AMOUNT

TOTAL AMOUNT

Cartified Goods/Service received:

AMOUNT

4B6.511.81

3,395.83

51,907 64

el Ze-24

Customer



Supplementary or Omitted List

VEHICLE NUMBER: SKM2155A
MODEL CABRIO
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1
2
3
4
Total 50.00
No. Item No. Description Qty  |Unit Prlgingl Discount| Amount
1 SKOB53687A 7389 MAME PLATE { GOLF ) 1 $60.85 36065 N-—'/
2 1008536750 GOF MAME PLATE ( TSI ) 1 $57.83 $57.83 .H--*'/ A
3
4
5
TOTAL: $118.48
Total Labour & Parts 5118.48

Survey By



SERVICE ORDER NO:  18IPJ405

CUSTOMER MO.: CAI2E4G

Service Order Confirmation

CUSTOMER NAME:  MCGUIRE KEITH RICHARD

TELEPHOME NO.:

ADDRESS: 14 RIDLEY PARK #0304
Singapare

VEH No.: SKM2155A
Ordar Date: DRN2ME
Rivg Dt amEid LB 23,399
VIN MO WWWEET | K2 DHODTRE EMGINE MOt
MODEL: GOLF CABFSIO A 1.4 TSI [DSG) MODEL NO.: 517205

b EBESCRIPTICN

Labor
1 BEP MECH RAR S0OFT TOP
2 B&F MECH ELECT WIRING & MECH COMPOMNENT CHECK NETT
1 BEF DIAG FRADGHAMMING & CALIBRATION NETT
4 BEF AL EX LABOUR LABOUR
5 BSF ALEX LABOUR CLEAR GLASS CHIP
8 BAF ALEX LARCIUA REA AEAR BOOT MESH
7 BAF ALEX PAINT SPRAAY PAINT
a BAP MUMBER PLATE BAF NUMBER PLATE -NETT
a EXTO00IT Tow SWG- Qualily Recovery Serices

10 EXTO00E?

e
1 EWTHATIREC
12 ERTHITTOSA
13 SKT345087A
14 SKFATIOIH 2Y5
16 SK7B0T41 TBDGARL
18 5KOBS3BATA 718
17 100B536 750 GOF
Remarks | AIG DIRECT SETTLEMENT
DO& RZG0D1E
TP VEHIGLE NO: SKPBBRIB
SUAVEY BY RASLUL

REFAIR LIMIT - §31,000

Wr MCGUIRE KEITH RICHARL

Tow SWC- Quality Recovery Sardces

LiD

WHETHERA STRIP
BRAKELIGHT

ROOF FRAME

REAR BUMPER

MNAME PLATE | GOLF )

HAME FLATE | T31)

L]

]

Tu

UNIT
LINIT
LINIT
LINIT
57
LINIT

UNIT

o 888 EEREE

220623
100.81
TE2E4

2541745
B
BOES
57 K3

30 00005
A

BA: Goh Edmund

1,543 66
TR
12785

20,562 24

BAT .38
a245
4048



Service Order Confirmation

SERVICE ORDER NO:  1BIP0405

CUSTOMER NO.: CVORERS5

CUSTOMER NAME: MOGUIRE KEITH RICHARD

TELEFHOME NO.: Mr MCGUIRE KEITH RICHARD

ADDRESS: 14 RIDLEY PARNK #03-04
Singapors

VEH No.: SKM2155A

Orelar Date: D218

Fieg Date: 40214 K 23,353

VIR O WWEEZ KZDKOOT 58 ENGINE NO: EA: Goh Edmund

MODEL: GOLF CABAIC AS 1.4 TSI {DSG] MODEL NO.: 517205

Ha, RESCRIPTION ary Lon UNIT PRICE DISG % AMOUNT
TOTAL 30,864 45
GST AMOUNT 2,160 51
TOTAL AMOUNT BREEEO
GOn Behalf O *COMPANY” Cerilfied GoodeSardcs recelved:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Rasul (LKKAuto)
m

From: Rasul (LKKAuto)

Sent: Wednesday, 28 March, 2018 10:57 AM

To: 'Ong, Germaine (VWG Singapore)’

Cc: Zaini (LKK Auto); Kong, Charmaine (VWG Singapore)
Subject: RE: SKM 21554

Hi Germaine,

The best anly | can give is 31K

BGest Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LS e
SESRSR mw Save the Farth: Print onfy when necessary

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sq]

Sent: Monday, 12 February, 2018 1:46 PM

To: Rasul (LKKAuto)

Cc: Zaini (LKK Auto); Kong, Charmaine (VWG Singapore)
Subject: RE: SKM 21554

Dear Rasul

Can we ask for 532K?
Dear Zaini

Any update on liability??

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639157

HP: +55 92361588
Germaine.ong@vw .5
hitp:/www. vw.com.sqg




New Arteon.
This is high performance art.

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto,com]
Sent: Monday, 12 February, 2018 9:49 AM

To: Ong, Germaine (VWG Singapore)

Cc: Zaini (LKK Auto)

Subject: SKM 2155A

H Germaine,

As spoken, I've checked this status market value and the NETT amount to repair this vehicle is 29K,
Kindly acknowledge

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)
74 T

S2RE2R W Suve the Larth Bt OOy WHeT Recessary”



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 3 May 2018 11:51 AM

To: ‘Kesaval, Jaclyn-h’

Cc Hsiao Tong (LKKAuto); Joy Irene (LKKAuta)

Subject: [MANDATE REQUEST] Your ref : 418882661856 , ACCIDENT ON 06/02/2018

INVOLVING SKP BB83B (Ol) & SKM 21554 (TP)
Your ref : 41888266185G
Our ref : CC3/AIG18002701/R1eal
Dear Sirs,
ACCIDENT ON 06/02/2018 INVOLVING SKP 8883B (Ol) & SKM 2155A (TP)
We refer to the above matter.
The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer "VOLKSWAGEN GROUP SINGAPORE PTE LTD" at 5 38,187.04 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repairs (with G5T) 5 52,034.41 5 33,025.02
2. Loss of Rental (**43days x 5112.15) S 5,160.02 S 5,160.02 (**43days x $112.15)
3. LTA Search Fee g 2.00 S 2.00
Total $57,196.43 $38,187.04

**Downtime due to parts delay, supporting document uploaded in merimen for your easy reference. (Refer to the
work chart on the breakdown of the downtime)

MARKET VALUE : $102,500.00
LTA REBATE :$ 71,148.00
MNETT VALUE :$ 31,352.00

For your approval in merimen please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd




Print Received Message

This mail is associated with :

*SKM2155A (41888266185G)
[SKP8883B]
TP
MCGUIRE KEITH RICHARD
Feb 6 2018 3:00PM
[Jane Kimberly Ng Bee Kiok]
Volkswagen Group Singapore Pte Lid

From AlG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 24/05/2018 18:52 PM
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$$35027,92) - SKM2155A - Claim Handler: Kesaval, Jaclyn-M

Approved:35027.92:Pls negotiate settlement at best as follows: COR: $33,025.02 RENTAL: $2,000.90 (17days x

$110 + G5T) GlA: $2 TOTAL: $35,027.92 **>above offer subject to Final Repair Bill, Rental Agreement, GlA
Search Bill



Print Received Message

This mail is associated with :

*SKM2155A (41888266185G)
[SKP8883B]
TP

MCGUIRE KEITH RICHARD
Feb & 2018 3:00PM
[Jane Kimberly Ng Bee Kiok]
Volkswagen Group Singapore Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 30/07/2018 10:56 AM.
To LKK_HG

Subject  Alert - Adj Mandate Approved (S$36167.04) - SKM2155A - Claim Handler: Kesaval, Jaclyn-M

Approved:36167.04:Pls negotiate settlement at best as follows: COR: $33,025.02 RENTAL: $3140.02 (28 days x

$110 + GST) GlIA: $2 TOTAL: $36,167.04 ***above offer subject to Final Repair Bill, Rental Agreement, GLA
Search Bill




Asher SnE (LKKAuto)

From:

Sent:
To:
Cc:

Subject:

Follow Up Flag:
Flag Status:

Good Morning Asher,

Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>
Tuesday, 7 August 2018 10:04 AM
Asher Sng (LKKAuUto)

Foo, John (WWG Singapore); Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Cheong,

Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore)
RE: SKM2155A - FINALISE

Follow up
Completed

Offer accepted. Please forward us DV, if any, and kindly process payment.

1. Cost of Repair{w/GST)

$332,025.01

2. Loss of Rental (w/GST) (28days x 5100) S 2,996.00

3. LTA/GIA search fee
TOTAL

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

5 2.00
5 36,023.01

Volkswagen Group Singapore Pte Ltd

247 Alexandra Road
Singapare 159934

Direct line; +65 63056 7218
Main Line: +85 6305 7294
Main Fax +85 6474 3643

meiy. wong@vw,com. 58
http:ffwww W com. sg

it's not e-mail, if you print it




From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Friday, August 03, 2018 5:10 PM

To: Wong, Meiy (VWG Singapore)

Cc: Foo, John (VWG Singapore); Hsiao Tong {(LKKAute); Joy Irene (LKKAUto); Cheong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore)

Subject: RE: SKM2155A - FINALISE

Without Prejudice
Hi Sir,
We refer to the above matter.

Our principal maintain the offer as follows: -

1. Cost of Repair(w/GST) $33,025.02
2. Loss of Rental (w/GST) (28days x 5100) 5 2,996.00
3. LTA/GIA search fee S 2.00
TOTAL $ 36,023.02

Kindly advise your client to reconsider and let us have your acceptance.

Thank You.

Best Regards,

Asher Sng | Case Handler

LEK Aute Consultants Ple Lid

phone: 48416051 | email: ashersng@lkkauto.cormn | fox: &741-4 108

Blk 31, Paya Ui Industrial Park, Uil Avenue |, #02-25 | 5(408933)

From: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Wednesday, 1 August 2018 12:34 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com=>

Cc: Foo, John (VWG Singapore) <John.Foo@vw.com,sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Joy Irene
(LKKAuto) <Joylrene@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong,
Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg=

Subject: RE: SKM2155A - FINALISE

Dear Asher,

Thanks for your offer ,but kindly re-consider your LOR offer from 28 days to 43 days as below:

1. Cost of Repair(w/GS5T) S 33,025.01
2. Loss of Rental (w/GST) (43days x 5107) S 4,601.00
3. LTA/GIA search fee 5 2.00
TOTAL $37,628.01

Thanks and Best Regards,



Meiy
Insurance Service Advisor
Aftersales

Vaolkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158634

Direct line: +65 6305 7216
Main Line +65 6305 7299
Main Fax +55 6474 3643
meiy. Wong @, com.sg
hitto:/fwww . viv.com.sg

. The Golf. '~ ==
The most eligible ha
on the market.

I-_.'

I's not e-mail, if you print it. Think Blue.

From: Asher 5ng (LKKAuto) [mailto:AsherSng@ikkauto.com]

Sent: Tuesday, July 31, 2018 9:07 AM

To: Wong, Meiy (VWG Singapore)

Cc: Foo, John (VWG Singapore); Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore)

Subject: RE: SKM2155A - FINALISE

Without Prejudice
Hi Sir,
We refer to the above matter.

Our principal propose settlement as follows: -

1. Cost of Repair(w/GST) 5 33,025.02
2. Loss of Rental (w/GST) (28days x 5100) 5 2,996.00
3. LTA/GIA search fee 5 2.00
TOTAL $ 36,023.02

Kindly let us have your acceptance.

Thank You.



Best Regords,

AsherSng | Caose Hondier

LKK Auto Consultants Ple Lid

phone: £841-6051 | email: ashesng@kkauto.com | fox: 4741-4108

Bl 51, Pova Ubi ndustial Park, Ubi Avenue 1, #02-25 | S[408033

From: Asher Sng (LKKAuto)
Sent: Friday, 27 July 2018 1:49 PM

To: 'Wong, Meiy (VWG Singapore)' <meiy.wong@vw.com.sg>

Cc: Foo, John (VWG Singapore) <John.Foo@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Joy Irene
(LKKAuto) <Joylrene@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong,
Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Subject: RE: SKM21554 - FINALISE

Without Prejudice

Hi Meiy,

We refer to the email below.

We are still pending approval from our principal.

Shall revert to you once our principal approved.

Thank You.

Best Regards,

Asher Sng | Cose Handler

LKK Auto Consultants Ple Ltd

phone: é841-6051 | emoil: gshesng@kkauto.com | fax: 6741-4108
Ble 51, Paya Ukd Industrial Park, Ul Avenue 1, #02-25 | 5(408933)

From: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>

Sent: Friday, 27 July 2018 1:16 PM

To: Asher Sng [LKKAuto) <AsherSng@lkkauto.com>

Cc: Foo, John (VWG Singapore) <John.Foo@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>: loy Irene
(LKKAuto) <loylrene @lkkauto.com=>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong,

Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>
Subject: RE: SKM2155A - FINALISE

Dear Asher,

Any update on payment status of this claim for below mentioned.
Cause Our finance is chasing for this payment. Thanks.

Deeply, Appreciate your kind assist on this matter, Thanks.



Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pta Ltd
247 Alexandra Road
Singapore 159934

Direct line:  +65 8305 7216
Main Line: +65 6305 7299
Main Fax +85 6474 3643
meiy. wongE@vw.com.sg
hitp: \hwww. v, com.sg

< The Golf.
The most elrglb[e hatchback
on the marlret

It's not e-mail, if you print it: Think Bl

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Friday, July 20, 2018 8:55 AM

To: Wong, Mely (VWG Singapore)

Cc: Foo, John (VWG Singapore); Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore)

Subject: RE: SKM2155A - FINALISE

Without Prejudice

Hi Meiy,

We refer to the email below,

We are still pending approval from our principal.
Shall revert to you once our principal approved.
Thank You,

Best Regarnds,

Asher ng | Case Hondler
LKK Auto Consultants Fle Lid

(¥



phone:; $841-4051 | email; gshesng@ikkouto.com' | fax: §741-4108

3

Blk 51, Poya Ubi Industrial Pask, Ubi Avenue 1. $02-25 | 5[408933)

From: Wong, Meiy (VWG Singapeore) [mailto:meiy. wong@wvw.com.sg]

Sent: Friday, 20 July 2018 8:14 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Foo, lohn (VWG Singapore) <lohn. Foo@vw. com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; loy Irene
[LKKAuto) <Joylrene @lkkauto.coms; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong,

Subject: RE: SKM2155A - FINALISE

Good Moring Asher,

Any update for earliest email send by Charmaine? Thanks.

Thanks and Best Regards,

ey
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line: +65 6305 7259
Main Fax; +65 6474 3643
meiy. Wwong@vw.com.sg
http hwww vw com.sq

It's not e-mail, if you print it. Think Blue

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, July 03, 2018 10:15 AM

To: Asher Sng (LKKAuto); Cheong, Pearlyn (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Hsiao Tong (LKKAuta); Joy Irene (LKKAuto)
Subject: RE: SKM2155A - FINALISE

Dear Asher,



Please refer to the attached PO & DO ( 2™ attachment).

Thanks

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line.  +B5 6305 7176
Main Line. +65 6305 7298
Main Fax +B65 6474 3643
charmaine kong@vw.com.sq
http/fwwnw . viv.com.sg

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Wednesday, 20 June, 2018 3:03 PM

To: "Asher Sng (LKKAuto)'; Cheong, Pearlyn (VWG Singapore)

Ce: Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)
Subject: RE: SKM2155A - FINALISE

Dear Asher,
Please refer to the official attached document for parts delay and revise your offer for the rental.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor



Aftersales

\olkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +65 8305 7299
Main Fax: +65 6474 3643
charmaine keng@wvw.com.sq
hittp fwww VW corm.sa

New Arteon.
This is high performance art.

From: Asher Sng (LKKAuto) [mailto:AsherSna@lkkauto.com]

Sent: Monday, 4 June, 2018 12:18 PM

To: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)
Subject: RE: SKM2155A - FINALISE

Without Prejudice
Hi Sir,
We refer to the above matter.

Our principal propose settlement as follows: -

1. Cost of Repair{w/GST) $33,025.02
2. Loss of Rental (w/GST) (17days x $110) S 2,000.90
3. LTA/GIA search fee 5 2.00
TOTAL 5 35,027.92

Kindly let us have your acceptance.

Thank You.

Best Regards

Asher Sng | Cose Handles



LEK Auto Consultants Pte Lid
phone: 4841-4051 | email: gshersno@kkauio.com | fox: 4741-4108
Bik 31, Paya Ul industrial Park, Ubl Avenue 1, #02-25 | Si408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 24 April 2018 10:28 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine.kong@vw.com. >; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw com.sg>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>; Rasul
(LKKAuto) <Rasul@|kkauto.com>

Subject: RE: SKM2 1554 - FINALISE

Without Prejudice
Hi Charmaine,
We acknowledge your email below.

Shall seek approval from our principal and revert to you in due course.

Thank You,

Rest Renords,

Asher S5ng | Case Handier

LKK Auto Consultants Pte Lid

phone: 6B41-6051 | email; gshesng@lkkauto.com | fax: 6741-4108
Blk 5t, Paya UG Industrial Park, Ui Avenue |, #02-25 | S{408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: Monday, 23 April 2018 6:38 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>
Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>; Rasul
(LKKAuto) <Rasul@|kkauto.com>

Subject: RE: SKM2155A - FINALISE

Dear Asher,

LOD attached for your payment actions please. As spoken just now, please update us the approved number of days
claimable for the rental once AIG confirmed.

Thanks.

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road



Singapore 159934

Direct lne:  +656305 7176
Main Line rES5 6305 72599
Main Fax +55 6474 3643

charmaine kong@vw.com.sq
hitp /fWwWw. viw.Com.sq

New Arteon.

This is high performance art.

From: Asher Sng (LKKAuto) [mailto: AsherSna@lkkauto.com]

Sent: Monday, 23 April, 2018 10:06 AM

To: Cheang, Pearlyn (VWG Singapore); Kong, Charmaine (VWG 5Singapore)

Cc: Wong, Mely (VWG Singapore); Foo, John (VWG Singapore); Rasul (LKKAuto)
Subject: RE: SKM2155A - FINALISE

WTHOUT PREJUDICE

Hi Charmine,

We refer to the above matter.

Our surveyor have finalise COR at 530,864.49 (exclude gst) 11 days, finalize amount subject to our principal approval.

**Note: For downtown on parts delay please forward the support document in LOD and subject to our principal
approval.

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

* Please do not send the LOD to our prinicpal for direct settlement,
Thank You.
Besl Regoards
Asher Sng | Cose Handler

LEK Auto Consultants Ple Lid

phone: 841-6051 | emoil ashersng@lkkauto.com | fox; 6741-4105

Bk 31, Par Ul Industricl Park, Ukl Avenue T, #02-25 | 5{40B733)

10



Sent: Wednesday, 28 March 2018 6:18 PM
To: Rasul (LKKAuto) <Rasul@lkkauto.com>

<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>
Subject: SKM21554 - FINALISE

Dear Rasul,
Please confirmed
COR 530864.49 before GST

Total 11 working days repairs.

Best regards,

Fearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

“olkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158834

Direct line: +65 6305 7288

Mobile +55 9236 1336
Main line +85 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@wvw.com.sg
http:/fwww. vw.Ccom.sg

New Arteon.

This is high performance art.
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'PAYMENT ADVICE

Your ref: RIG Insurance Vehicle HNa. ‘E":‘f Qiil?: EZ:

Claimant’s Vehicle No. _ _ gi:h_z—\_ﬁ'&ﬁ o

G- .
Accident on _ _ _ _ _ _ _ _ involving wehicle/s No. _
e e _ alongfat _EE'ﬁ-_'F-b_ FAF_:_“ _{i_ _

sBeapre  BVL  Junthied

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore

?E:L;_ "_n] _ Payable to

1. Repair Cost 5%

—_ — - == -

24 RONEOAslen Volkswagen Centre Sin
Car Rental S$_ i;a_.“":"'_ _ Payable to g ingapore

Volkswagen Centre Singapore
3. Medical and 2

Search Feeg S5 = pPayable to

Femarks :

Service Adviser

Contact Ho, H/P.



Diate Bob Description Kb il e
411018 Fri DATE OF INSPECTION .
10/2/208 Sat -
11732018 Sum = T -
12/2/2018 Mon - 5
13272018 Tue ORBER / PURCHASIMG OF PARTS |ROOF FLAME) .
1a/2/2018 Wwed DESMANTLE DAMAGED PORTION / REPAIR DAY 1 1
1%/2/T008 This DISMANTLE DAMAGED PORTION [ REPAIR DAY 2 ]

1872/ 2008 Fai CASMANTLE [MMAGED PORTION / REPAIR DAY 3 3
AT T 008 Eat a
18/2/2008 Sun 5
19/2/2018 Man 5
2032008 Tae 7
212018 Wad WAITING FOR PARTS 3
122/2018 Tha [l
3jz/2018 Fri 10
24/2/2018 sat - - 1
25/2f2018 Sun ¢

6/2/2018 Mon 13
I7/2/1018 Tue 14
I8/2/T018 Wied 'WAITING FOR PARTS 15
1/3/2018 Thu 1
/32018 Fii 7
ETETETAT Sat 12
4/3/2008 Sum 13
5/3/2008 Mon Fil
CTETFIENE ] Tue Il
75/ 018 ‘Wad WAITING FOR PARTS 2
B/372018 Thu mn
9/3/2018 Fri 24
10/3/1018 Sat - L 5 38
13/3/ 2018 Sun 26
12/3/2018 Man 27
13/3/2048 Tue 28
1432048 wed WAITING FOR PARTS 29
1542008 Thaa E1F]
16/3/2008 Fri kR
17/3/2018 Sat g 3z
18/3/2008 Sun 1
19/3/2008 Man PARTS ARRIVE [ REPAIR DAY 4 34
0/3/2018 Tue REPAIR DAY & 35
11/3/2018 Wed REPAIR DAY 6 %
1332018 Thu REPAIR DAY 7 Et)
13/3/2018 Fri REFAIR DAY B T
24/3/2018 Sat R ] ET]
I5/3/2018 fuan an
In/RfT01R Men REPAIR DAY 0 a1
7/3fE Tus REPAIR DAY 10 a7
28/3/2008 Wed REFAIR DAY 11 a3

Surveyour Recommened 11 Days

HNON WORKING DAYS 11 Days

Do TIME [WAITING FOR PARTS) 20 Duys

Tedal 43 Days




Business partner 0081030001 VOLKSWAGEN GROUP SINGAPORE PTE LTD

Material S5K7871021H 2Y5 ROOF FRAME
% |[2a]I[@ B
Document

~ (2= Special Order 0002297225 / 60|
* B pelivery 0201226369 / 10
* [ shipment 0000324983 / 1
- [ Handling unit 0002363042 / 17
« [©) WMS transfer order 0027958815 / 1
* [© 6D goods issue:delvy 0890034831 / 1

* [ Inv. Z50/2502/Z50A 0077076984 / 9 _

. @ Accounting document 0100095323
: Accounting document 0100318821

Quantity Unit On Status

1PC
1PC

1PC
1PC
1PC
1PC
1PC
1PC

13.02.2018 Completed
19.03.2018 Completed
19.03.2018 Complet.status set
19.03.2018

19.03.2018 Completed
19.03.2018 complete
19.03.2018 Completed
19.11.2008 Not cleared
19.03.2018 Not cleared



8232018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLAIM SUBFOLDER TRACKING

i.-.-.u-;- i anzd | Adj Rpt _|Ad] Submitted |!||~ Auth'ed Status
~ l12ren2018 | gg Ao 2018 $$30,864.50 | S$30,864.50 :;‘;:';9 for Survey
Mai | | . 3
Edit Reg | Edit Adj Rpt Edit Estimates 1 ! View Rpt ! Cancel Case I

Main Reference Claim Details

| CLAIH SUBFDLDER DETAILS

Documents

[Created by adjuster]

|| | Insured: Kimb Tel: +6596609909

: Jane Kimberw Ng Il-ea KI:M: ID 51432?962
Main MCGUIRE KEITH RICHARD, ID: 527624450
E |Cia}_mﬂnt

i ,:;‘;“"‘“ Red.  gKM2155A

| | Claim Type: Pﬂltc'.r..f'::wer

TP / 4188826618SG
|| | Vehicle Reg. : - .
§ | No. | SKPBS83B
I (Insured): |

| Folicy No.
{Claimant}):
_ |Exeess:
Repairer:
Handling
|Insurer:
Claimant’s
Insurer:

|AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .
M Kesaval@aig.com

Sompo Insurance singap«ure Pte. Ltd, (HQ) - Tel: 6461 6555

Date of Loss:

|Note Mo.:

0E/02/2018 15:00 - :59
[48 Menths and 2 Days From LTA Reg Date (Man Yr)]

tcumprehe nsive}

DI1BMTPVO1002420

'_'_| Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 1, 159934 Alexandra - Tel: 64748288

: .. [Handled by Kesawval, Jaclyn-M] laclyn-

I :A:Ijuster { |LKK Auto Consultants Pte Ltd EHQ} - Tel: 6256-3561 .

[Fmal Rpt due 21/02/2018]

Y | Driver/Custo
dian
| | {Insured):

KELVIN LIM KUM TANG (}, MNRIC: 51424506E

' | ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

1P AlG_S5G_| EXPRESS ESWH?}EDIE} Alert - Adj Mandate .ﬁpprﬂund (5%$36167.04) - SKM2155A - Claim Handler: Kesaval, J...
» AIG_SG_EXPRESS [24/05/2018): Alert - Adj Mandate Approved (5$35027.92) - SKM2155A - Claim Handler: Kesaval, J...

| | ALL ASSOCIATED TASKS=
Duc Date
E | No results.

‘u"mw .n.I!J Search Tasks | Create New Task I Cﬂn‘lpl:tt | |

Priority Type Task Group Subject Handler Assignad By Complated On Created On Done?

hllps:.f.fsmgapom.mriman.eum!c!almsﬁndax.cfm?lusabox=mFiadjusl.a-:&fuseaacIbn=dsp_chnhaadar&sasaid-ﬁ-33£}1ﬁ&a:did=2$431 7T&CFID=3931093... 1.2



gizaz2018 Merimen &-Claims

hl'tps.'J'.-'5mgapnre.merimen.ourm::laims.findex.clm'?fusabux=MTﬂadjustar&!usaactiun =dsp_clmheader&caseid=6830168extid=26431T&CFID=3931003... 212



8232018

Claim Documents

*SKM2155A (41888266185G)

MCGUIRE KEITH RICHARD

[Jane Kimberly Ng Bee Kiok]
Volkswagen Centre Singapore

Merimen e-Claims

[SKPBEBB3B]
TP

Feb 6 2018 3:00PM

Upload Documents I Upload Phnmsj Compose Mew Letter ] Upload Video I Upload P-UIIIDI

Lalters! Corra:pund-ncns

h'T' Finalized Dn

;h_ntnsflmages

23/04/18 10:10

23}04)"13 1L'.I'.1EI
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1
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6
4

|
i |23/04/18 10:10
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s g_z:uww 10:10
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12 23/04/18 10:10
13 23/04/18 10:10
14 :1.3}'04.."18. El.-n-.'-lﬂ

115 23.!’[2'4.-"13 lﬂ 1!]

16 23/04/18 10: 10

|1? Izamma 10:10

10 |23/04/18 10:10

View View in Browser ¥ |

18 |23/04/18 10:10

21 |23/04/18 10:10
23 23/04/18 10:10

|24 23/04/18 10:10.

|25 |23/04/18 10 10 -[Eeneral View
'25 Iza,rwm 10:10 General View

'2? 23;!}:1;13 10:10
Fi:] ;23}04!13 10:10

[19 !:3;114;15 10:10
20 | 23/04/18 10:10

22 1 23/04/18 10:10

29 |23/04/18 10:10
30 23/04/18 10:10

31 [23/04/18 10:10

|32 523»’[!%13 10:10

1 per page y | s
[LKK Auto Consultants Pte Ltd (HQ) i Thumbnall | Print
' Third Party Express Settiement — Payment Breakdown 6 Edit |
- 3 per page v @ |
(o] 'Re1abel,rneumer [LKK Auto Consultants Pte Ltd (HQ) B ' [Thumbnail | Print |
!Gel:n_:_ral View ﬂ | Load PG | @
| General View | €% | Load PG i ¥
General View o (1] Load ]PG @
General View o @ | wadwe | W
égégﬁ;w ) | wadws | @ _|
| General View € | oadie | ¥ |
|G=;s:r:i_'|JT=; o © | Load we | @
B |General \riew ______ - o LDEJFG"_‘:&_ |
General View _ ©  ladrc & |
General View - - - @ | e | @ |
| General View © loaarc | ¥ |
' General View | € Load PG | @ |
-{ienaral View - . i € | loadirc | ¥ |
Enn-rtl View - o & | Load PG 4 |
General View - B a £ Load PG | @ |
|General View ' © | s | @
]_Gnneral View o N o Load.J.Pl:S igﬂ
|Generat view ) B © | Ladirc | @
IGaneral View o © | adrc E_
| General View o__ Load PG | @
General View _ € Load G W
General View - (1] " Load PG i
General View B © | Ladrc | @ |
Genersl View € | Load e @ |
Genes - i 0 Load JPG 4
ral View - ' © | Loadic | @ |
General View o i © | Ladirc W
General View ) | €9 | Load PG @ |
| General View - B © | loadirc | @
Ganm‘;l View o B _o- L:nad_JPT ?
‘General view . B € | Ladips | ¥
i General ;iew - - ____o Load IPG | -Ej i

hnps:.f.fsingapore.mrlman.cumﬁ;lai.rnsﬁndex.clm?fmehuFMTRdoc&fusaacliun=ﬂsp_dncvlaw&domainid=1&mmla=4&ubjid=6830!ﬁ&arﬁd=2&431 7&...
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8232018

Merimean e-Claims

Lettersf Correspondences

(Mo |Finalized on

1 per page v Cd

ILKH Auto Consultanils Ple Ltd {HOQ)

| [ Thumbnail Print

33 | 23/04/18 10:10
34 I2-3.fﬂ-4.f13 lﬂ.'.lD
35 23/04/18 10:10
36 23/04/18 10:10
37 |23104/18 10:10
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Load JPG
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General View
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| Load PG

Load PG
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Load JPG

Ganaral Viaw
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Load IPG

Load JPG

Odometer Rcl:llng

Chassis Number

I$1 23/04/18 10:10
[ [ :

Reinspection Photo
'Reinspection Photo

|52 |23/04/18 10:10
I i

53 |23/04/18 10:10
|54 |23/04/18 10:10

|55 |23/04/18 10:10

Ducumentntlun

No |Relabel/Reorder

1 09/02/18 16:17
113/02/18 11:08
24/04/18 10:49

'Reinspection Photo

RS REEERNEE RS

Load JPG_
Load IPG I
Load IPG
Load 1PG

Reinspection Photo

| Reinspection Photo

Load PG
Load JPG
!_uad JPG Ll |

& ®|

doaewmoooeﬁﬁaaaan@aoeeu

lperpage Y| @

LI(H .l‘-llm {'c-nwltant-s Pte Ltd {HQl

| Thumbnail Print

124/04/18 10:49

|02/05/18 11:56
| 03/05/18 11:39

103/07/18 13:32
103/07/18 13:32
10 |03/07/18 13:34
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.'l
2
3
4
5 | 02/05/18 11:56
L5
?
8
9

12 |23/08/18 17:46
13| 23/08/18 17:46

14 23/08/18 17:46

| Mo 15F_in.=_1l':25:r_'- an
|1 |12/02/18 08:43

DOCUMENTS CHECKLIST

| NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT | € | Load POF
TP ESTIMATE- MARKED B - © | loadPOF ||
| PURCHASE & DELIVERY ORDER B - € | Load POF j
' WORKCHART 3__ Load PDF
G1a SEARCH | €Y | Load PDF
| LETTER TO O1 - € | Load POF
LTA PARF_COE REBATE ENQUIRY N = Load PDF
DELIVERY ORDER Load PDF
~ PURCHASE ORDER i € | LoadPOF |
| EMAIL FROM WSP B - © | osaroF | |
' AUTHORISATION TO ACT - _ © | Load POF
'RELEASE VOUCHER e — € | oacroF ||
'WORKSHOP INVOICE © | LoadpoF |
RENTAL RECEIPT ) © | Load POF |
ALG Asia Pacific Insurance Pte, Lid. {(SG) i Thumbnail Prlnt
|OI GIA report © | LoadpoF |

Documents Checklist

Rg!;e-tml. Save i Print |

' There are no dn.:urnr_-nt checklists mnﬂgured

htlps:/isinga pur&.marimen.Mda'rmsﬁndex.::!'rr|?fusebnx=MTRr.‘lnc&!‘usﬂaclhn=dsp_da¢vjawr&dnmainid=1&mla=4&ubjidﬂ3015&exﬁd=2&431 -
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812372018 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer

| Hote: Remarks are private unless you show it to ather parties.

thsr.n'n'slngapnrﬂ.rnermwn.nurmclaim5.!’Indax.(:[m?‘l'us:abmt=MTHﬂ-oc&Tusaacﬂnnwsp__dDwim-.r&dnn‘lalnid=1&mrnle=4&ubjid=ﬁﬂaﬂ1B&axtld=25431?’&... ¥3



BI23/2018

Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKP8883B (Insd veh) Model: VOLKSWAGEN GOLF
SKM2155A (TP veh) CABRIOLET 1.4 TSI (A)
[Date of Accident: | 06/02/2018
Giobal Sum Settlement | ] [ ] Yes | [X] No
Repair Estimate 8 52,034.41
Final Repair Cost 3 33,025.01
Loss of Use o8 days at $0.00 per day
Rental (if any) % 2,996.00 28  days
LTA | GIA Search Fee - 2.00
Others: -5
-
Final Setflerment Sum - 36,023.01
Is Third Party Workshop GIA Registered? [ 1] YES [X] NO  (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: ___
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore i 36,023.01
2) 5
3) 8
NUR SHAQILAH BTE ABDOL WAHAB zgﬂ‘:“uag
LKK Auto Consultants Pte Ltd Date

Please attach all the suppeorting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M



BIZ23/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coresne1sssortssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CC3/AIG1B0027T0/R1EA3S2
Date: 23/08/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No:
ﬁ":'_’“"“t Vehicle  o\p101550 Insured Vehicle No:  SKP8883B
Date of Loss: 06/02/2018 Mature of Claim: TP Claim No: 4188826618506
DE P M & IDENTIFICAT F WEHICLE
Reg Mo: SKM2155A
Make & Model: VOLKSWAGEN GOLF CABRIOLET, 1.4 TSI (A) Engine No: CTHO36320
Reg. Date: 04/02/2014 (Man. Year: 2012) Chassis MNo: WWVWZZZ1KZDK00T938
Colour: Black Odometer: 233589 km
Engine Capacity: 1390 cc
Market Value/Mew Car Price:  MN/A
Sum Insured (%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS ) ~ Repairer's  Adjuster's Difference  Diff %]
Parts 35,510.29 23,084.50 12,425.79 34.99
Miscellaneous ltems 0.00 0.00 0.00
Labour 13,120.00 T, 780.00 5,340.00 40.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 48,630.29 30,864.50 17.765.79 36.53
+ GST 7.00/7.00% (5%) 340412 2,160.52 1.243.60 36.53
Nett Amount (S$) 52,034.41 33,025.02 19,009.39  36.53
+ Car Rental (28.0 x $§100.00/day + 7.00% GST) (S%) 2.996.00
+ Doc/Search Fee (S5§) 2.00
Nett Liability (S$) 36,023,02
ECTION

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

09022018

VOLKSWAGEN CENTRE SINGAPORE
D9/02/2018  Inspected At: 247 ALEXANDRA ROAD

Singapore 159934
11.0 days

Adjuster:  MOHD RASUL

Manager:  Asher Sng Rong Yi

hitps://singa p-:rre.mrimen.cunﬂciaimsﬁndex.u:frn?'[ussw:-:=MTRadjusier&ruseac!inn=gen _printrpt&caseid=6830164exlid=26431TACFID=393100334C... 1/4



BI2372018 Adjuster Repart

NOTE. This report regresents our fingings al the time and place of inspection sfated herein. Such inspaction has been camed oul lo the best of our knowledge and ability but
any athar liabilty wndar any other circumzatancas is heraby axpresely axclidad,
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BIZA2018 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Bent 2,205.23FS *1,543.66F5
2 1 *WEATHER STRIP MNecessary 100.61FS *T0.43Fs
3 1 *BRAKELIGHT Mecessary 182 64 F5 *127.B5F5
4 1 *STRIKER PLATE Serviceable T462FS *.F5
5] 1 *BOOT LID LATCH Serviceable 205,37 FS *-F5
i} 1 *BOOT LID FLAP COVER Serviceable 1431F5 *-F3
7 2 *GASFILSTRU Serviceable 225.32F8 *-FS
8 1 *BOOT LID HINGE (LHS) Serviceable 84.80F3 *-F8
9 1 *BOOT LID HINGE (RHS) Serviceable 84.80FS *-FS
110 1 *BOOTLID LOCK CABLE Serviceable 67.77FS “-FS
. ER *ROOF FRAME Deformed 29417 48FS *20,592.24F5
12 1 *REAR BUMPER Deformed 839.11FS AT ABFS
13 1 *REAR LHS BUMPER BERACKET Serviceabla 27T A3FS *-F&
14 1 *REAR RHS BEULMPER BRACKET Serviceabla 27 BAFS *-FS5
15 1 *REAR SPOILER Serviceable 27T1.8B3FS *-FS
16 1 ‘REAR REINFORCEMENT Serviceable 1,119.89FS *-FS
17 1 *REAR LHS REFLECTOR Serviceable 75.78FS *-FS
1B 1 *REAR RHS REFLECTOR Serviceabls 67 B6FS *-Fs
19 2 *LICENCE PLATE LIGHT Serviceahle 219.32FS *-FS
20 1 “B&P NUMBER PLATE Bent 80.00FS *80.00FS
21 1 *NAME PLATE (GOLF) Mecessary 60.65FS *42 A6FS
22 1 *NAME PLATE (TSl) Mecassary 57.83FS *40.48F5
F=Franchise part, S=Spchetl,

Total Parts (S§) 35,510.29

23,084.50

Report was unsubmitted during this print-out,
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8232018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ELECT WIRING & MECH COMPONENT CHECK, MNew 480.00 480.00
2 PROGRAMMING & CALIERATION., New 280.00 280.00
3 R&R SOFT TOP. Mew 2 520.00 2.100.00
4 LABOUR. MNew 3,360.00 1,680.00
5 CLEAR GLASS CHIP. Mew 840.00 420.00
& R&R REAR BOOT MECH. Mew 840,00 420.00
7 SPRAY PAINT. Mew 4 800,00 2,400.00
Gross Labour Cost (5§) 13,120.00 7,780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps-isingapare.merimen.comiclaims/indesx. cim?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=683016&extid=264317&CFID=39310933&C... 4/4



