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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-96071598-R

Affillated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (8) PTELTD Ref . CS/CTNB0026TEM 1vd3
SPRINGLEAF TOWERSINGAPORE 079909 el ” "mmmwmm |‘|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBE 2486T Veh. Inspected SLQ 82288
Policy No. DMCWSN3078211700 Coverage (§) 0.00
Claim No. SNM17D06208C02 Excess ($) 0.00
Assign From MERIMEN (IRENE TAY) Assign Date 02/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25/10/2018 Inspection Date
Survey held at KUM CHEW MOTOR WORKSHOP
160 SIN MING DRIVE
#05-08 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




2/9/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SI.IBFG LDEFI TRACKIIIG

ed -7- et Sl "'-'--_'!_ lmlF;h-. zluié ! .-_.".;_:l_ — I...;!: Subrmitted | Ins Auth' d :-__;_-__- 5
06 Feb 2018 | 16:07 New lsﬂgnment

| . | Cancel Case |
| AsElgnI |

Main

Refarence Claim Details Documents

' |CLAIM SUBFOLDER DETAILS - - ~ |[Created by insurer]
| insured: | YIHO GLASS PTE.LTD., Co.Req. No.: 2012089696

|| Main Claimant: _ |HENG CHANG SIONG, ID: 57642688) B
|| Vehicle Reg. No.: SLQ8228B Date of Loss: _ZEIIDIEGI? 09:00 - :59

- : . N3I0T78211700
| | Claim Type: ‘TP / SNM17D06209C02 Policy/Cover Note No.: o prehentiie)

\Vehicle Reg. No. (Insured):  GBE2486T | Policy No. {Elaiméﬁj_: |
1 _ |Excess: 5$D _{I'D

Rzpalrer

China Talping Insurance (Singapore) Pte, Ltd. (HQ]) - Tel: 6389 6111 . [Handled by Irene Tay Hui
Ping - 638986192]

| Claimant's Insurer: ' |AIG Asia Pacific Insurance. Pte. Ltd. (SG) - Tel: 65-6419-3000

| 'Adjus'r.er B |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Final Rpt due 20/02/2018)

DTI“-"'EF.I’C!.IEIUdIar'I {Inswecl} YONG CI—FEE TYAN (40 / Male), NRIC: S7789443H, Ter +6592721038
||| Agj Asg. Remarks: | NO EST, ASSIGN TO LKK WITH SIE.

Handling Insurer;

ASSOCIATED MAIL RECEIVED - - View Al | compose Case Mail II

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

hupcs.'lf.l‘singap-ura.men'man.cnm.fc:laimsflndax.cfrn?fusabn:d-MTRadjua.tar&lusaamiun=dsp_clmheauar&casald=ﬁ&2641&axtid=2$d1T?&CFID=2529?5&5... 12



KUM CHEW MOTOR WORKSHOP

Your Ref. No: GBE 2486 T
Our Ref. No: KC/TP8228/1802-05

Date: 05/02/2018

To: CHINA TAIPING INSURANCE (S) PTELTD
FAX No, 62247175

Dear Sirs

RE : ACCIDENT INVOLVING SLQ 8228 B & GBE 2486 T AT
WOODLAND SECTOR 1 WOODLANDLANE SPECTRUM 1 CAR
PARK ON 25/10/2017.

We act for Mr Heng Chang Siong, the owner of vehicle no. SLQ 8228 B was involved
in the said accident with your insured's vehicle no. GBE 2486 T.

Please be informed that the said vehicle can be inspected at the following venue:

KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722.
TEL NO: 6453 6256/6456 3715

FAX NO: 6455 7754

Please note that if you fail to conduct the pre-repair inspection within the next 2 working days excluding
any intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs theraafter
without further reference to you.

Your faithfully,




MMOVIT 01254 ) Merva Automcinig Fle LId - Bkt atah
ENTRY DATE & TIME- 25102017 1523

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report correclly the detals of the noeident 1o spaed up the claims process

3. Tres Form st be completed by (he Policvholder and/or the Sulharised Driver,

A inforralicn providced must be 65 Uuihiul and sccurale as possibia. Any witlul misrepresentakon o witholding of malerial facts mey allow insurante companes lo

repudiate policy ability,

4, Tha ksue and accaplance of this Form by NGUraNSE COMPaniae (= NOR 8N admIssion of pohcy lability on the part of the Insurdnce COMPaNies,
5. Any falsc reporting may be referred fo the Police for investigation.

&. This reporl witl be fonwardad by the insurers of the ingurers cof the GIA Records Management Centre eslabiished by the General Ingurance Association of
Singapore{Gia) for archwving and thal copies cf this repor will fer @ fes be mads avaluble upan application by intarested partes.

7. By the lndgoment of this report to the mauress. you nerety cansent la the archiang of $us report at ine centre and o coples 01 the repon Ceing mace avadable

ainrasaid,

Date Of Report

Date Of Accident

Exacl Loeation Of Accident
Country/State of Loss

Vehicle Registralion Mumier
InsuredPolicyholder
Mame Of Ragistered Owner
NRIC Mo

Email Address

Wobile Phone Mo

Alternative Phone Mo
Vehicle Particulars

Manufacturer
Model

Exact Purpose for which vehicle was being used at

fime of accidant

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Plaase state action lo ba laken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type OF Coverage
Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

WName of Driver

NRIC Mo

Cate Of Birth
Occupsation

Date Of Driving Pass
Dring Experiencs
Gender

Iobiie Mumber

Fax Mumber

Contact Humber
Eilail Address

ACCIDENT STATEMENT
2501002017 1523
25/10/2017 09:45

WOODLAND SECTOR 1 WOODLAND SPECTRUM 1 CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

S5LCez2es

HEMG CHANG SIONG
57642688

MNOEMAIL

(LOCAL) +65-83803269
OTHERS-938039569

MITSUBISHI
LANCER EX 1.6 AT LED TAIL LAMP

MO

THIRE PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
0]

SIM LA SENG

SO0BTHOEG

15/0271954

INDOOR

30032004

13 YEARS AND B MONTHS
MALE

MOEMAIL

Faoe 1 of 16



Shketch Plan Pg. 1

EHETCH PLAN
IMEORTART NOTICE

1 Fleaze repon correctly the deteds of 1he accalent o spaed up the claims process
2 This Farmmust he lnted e Palicynolder i

3 piermaton proviged must e &5 fruthiul and accuraie as possible Ay wiful MZIEpresenlalon of W ANncing of matenal lacio may
alow nEurance conpanias to ropudisle policy linhility

4 The Issue and acceplance of thes Forraby msurarce carmpancs s not an admsson of poioy kbdly on he part of tha insutancg
Componies

5 Any (nine repordin rend 1o the Pofica for investigation

6 The ropartw dl be Torw ardad by the msurers of the G Records Management Canve establshed by she Gengrsl zwrance ASsolaion
of Singopore 1G4 ) for archiving and that copes of fhis report will for a fee be mace avalalils upon applcation by interes ted parbes.

7. By the ldpement of this 1epart 10 the mmw ers, you hereby consenl lo the archiving of this report et the cenire and 1o copis of the
report being wade avadablz 2foresad.

& Congent under the Personal Data Frodection Act (PORA}

luncersiand acknow kkdpe, dgiee and condent thal

L&) My nswrer , my watkshsp and the Ganeral nswrance Associabon of Singapore ("GIA" ) mayfare perniled lo colecl use doclose
and'or process my perscnal dataperscnol i ormaton sel ul o ths [Torm] and sy cher personal inlonmaton provides by me o
possessod by my msurer ioollaclivaly the *Personal Information’ | and disclona and frenslas such Farsonol biarmahian o ol insuiers |
w ha have insured vehicks{s} mvcheed o this aceden (38 nserens) w ho have msured vebicle(s) nvelved n this accident shall be
collzetwely refemed 12 25 the “Insurers™), the bauwers' [z yessfiag dome, the Wonetary Avincnly of SBngapore and any relavant
governmant aganeyiaulharty isush ag the pebee), for the purpessiz) of

i) pracessing. honding andicr dealng w thmy ¢ladms nchading ihe selemsnt o1 The claimg and any NCCESSA1Y nvesi)alions rekatng 1o
ine clainm,

|y meclg Hling he BCCent Brafon ny clasms,

||L|| C-DI'P,IH-; vl prdkio uc-:nng wil Wy WG tracions or lL-[r[.'-:l'-::‘ﬂ';r [+ EIFTy CTICHRE 15 ll';' LLLAS

L) adrenstarag iy Clams rclusng the wedng of correspondznce, SIQBOMCRtE Ve Cs, 1Gpars of nblres 1Dae which could nvakae
discksura of cerlan personal data about nee 1o brng abiout delivery of 1he 2ane a2 well 32 on the external caver of 2awvelnpasined
paclages) ameior

v} complying wih apphcatilez law o agmnsienng, proce ssng, handing andioe gealing wih my Clrs

{collzctvely the "Purposes’)

|b} 8l mawrer| s pw ho have mswed vehickis] mvahved i thes accklent and the Insurels’ lpw yersfas fams, may'are cotmilied lo coltzct
use, declase ancior proeess my Fersonal Informaton for one or mize of the abave Purposes; and

1o} oy Forsonad Infenmatian moylean bz desclosod by any of the nsurers andfor G 1o ihelr Ivicd party service providess oragents
(e ligm thelr luy yeredae Tz wheh may ba sdad nutsida of Siagapeee, bar ang of rare of the ahove Pupooee

3 I.’F -i
o 1 il -'IIl }" wy
gl )

Fatay hokfers Sgnntuie £ Dale & Drive s Sanature (F diear s ol e prokes plraldie b ¢ Drale Winad s Ly Reporing Canlia
Tirne 5 Tire R |x.u'!!:1--l -
Shetch Plan IR ]
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Sketch Plan Pg. 3

On 25 Oct 2017 9.45am, we receive a call from Mr Yong
Chee Tyan (Yiho Glass Pte Ltd) 9272 1038 informing me
that the my vehicle SLQ8228B has been damage by Mr
Yong's Vehicle which was driven by his employee - The
lorry GBE2486T has a metal frame that fell on My car and

scratch/knock into the driver door and right side of bonnet.

My vehicle was parked in the lot and | did not see the
accident but was told by Mr Yong when he describe the
accident at the Location of the car at the parking lot at
Woodlands Sector 1 Woodlands spectrum 1.

| would want to claim for damage and repair of the car at
Cycle carriage as my car is new. And also the replacement
vehicle during the period that my car is sent for repairs.

Page 5of 16



KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08 ..
SIN MING AUTOCITY, SINGAFE
Tel No. : 64536256/64562
E-Mall : kumchew1@
GST Reg.No. : M30:

netcom.sg
" Buss. Reg. No. : 52865130K

cHIy 4 TAIPING INSUR Lo Estimate : ES004323

Date : 19/03/2018
Vehicla Num. 1 SLQ 8228 B
Make/hodel : MIT LANCER EX-2017

: Chassls/Eng# : JMYSRCY1AGUODET49/4A82CP4101
: 62221033 Accident Date : 25/10/2017

Claim Mo. ¢

Reference : KC/TPB228/1802-05

Policy No. :

Attention : Motor Claim |
Contact : 83896111 Fax

SiN Quantity Unit Price  Amount S

LIST ITEMS :

1. 1BC FRT BUMPER 83g.00 SV
2.  1PC FRT BUMPER RETAINE! 13.00 yurt
3. 12 FCS FRT BUMPER CLIPS j& Er B0 ﬂ.ﬂcj B81.60°" abpl®
4. 1PC FRT HEADLAMP - RE ¢we »  671.00
5. 1PC FRT FENDER - RH 498.00%¢
6. 1PC FRT FENDER DUST. 07.00 ¢wl ¥
7. 1PC FRT FENDER DUST: .80 &4 7
8 1PC SIDE MIRROR - RH 1 573.00  ac.
List TotalS$ : 2,787.40
20.00% Discount 5% ; 557.48
2,229.92
LABOUR :
TO PULL, KNOCK ON ACCIDENT PORTION & CHANGE ABOVE PART. ¢ ; as000 Lo
( TO SPRAY & PAINT ON ACCIDENT PORTION. 850.00 6 v
TO CHECK WIRING FUNCTIONS. 150.00
TO ANTI-RUST AFFECTED AREAS,
Labour Total S§ :

SingDallars : Three Thousand Eight Hundred Eighty-Nina & Cents Ninefy-Two Oniy

KUM CHEW OR WORKSHOP



-Veron Chen !Ll{l(Autn!

From: Veron Chen (LKKAuto)

Sent: Friday, 25 May 2018 4:15 PM

To: Kum Chew (kumchew1@singnet.com.sg)

Subject: SLQ 8228B-DOA; 25/10/2017 ( CHINA TAIPING TP)
Attachments: IMG.pdf

Dear Sir,

WITHOUT PREJUDICE
Offer P/P $1564.08 (@ 4 working days.

Please confirmed and forward us resurvey photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Main

LS | Mt Est Subrnittad . il Ascigned Ady pt Adi Submitted 1 Ins Auth'sd ._':.!:11 s
|08 Feb 2018 ' ~ Pending for Survey
T oo
|L Edit Adj Rpt | e e Cancel Case

Referance Claim Details Documents

| CLAIM SUBFOLDER DETAILS [Created by insurer]
YIHO GLASS PTE. LTD., Co. Reg. No.: 2012089696 '
'HENG CHANG SIONG, 1D: 57642688)

Insured;
Main
Claimant:
| Vehicle Reqg.
il |No.:
. Clalm Type:

\\enicle Reg.
Mo,

'S5LQ8228B Date of Loss: | 23/10/2017 09:00 - :59

| [4 Menths and 6 Days From LTA Reg Date (Man ¥r)]

TP / SNM17D06209C02 -m‘:ﬂgﬂ}“‘“ DMCVSN3078211700 (Comprehensive)

Policy No.

GBE2486T (Claimant):
|

| Excess: 550.00

[} | Repairer:
Handling
|Insurer:

_ Kum Chew Motor Workshop (HQ) 12 Sin Ming Industrial Estate, #01-71, 575656 Sin Ming - Tel: 6456 3715

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5389 6111 ... [Handled by Irene Tay Hui Ping - 638985152]

Claimant's
|Insurer:
| Adjuster:

Driver/Custo
dian

{Insured);

Ad) Asg,
Remarks:

| | ASSOCIATED MAIL RECEIVED

| iﬂ‘l:r: are no mail for this case,

ALL ASSOCIATED TASKS™

Due Date
Mo results,

AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-64159-3000

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 20/02/2018]

YONG CHEE TYAN (40 / Male), NRIC: S7780443H, Tel: +6592721038

NG EST, ASSIGN TO LKK WITH SIE.

view All | Compose Case Mail | |

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore. merimen. com/claims/index. cim Husebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=682641&extid=26417T&CFID=3637274... 1/2



Gi28/2018 Merimen e-Claims

https:/isingapore. merimen.comiclaims/index cim?usebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseld=6826418extid=26417TACFID=3637274... 22
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Upload Documents | up

Mernmen e-Claims

Claim Documents

*SLQ8228B (SNM17D06209C02)
[GBE2486T]
TP
HENG CHANG SIONG
Oct 25 2017 9:00AM
[YIHO GLASS PTE. LTD.]
Kum Chew Motor Workshop

koad Photos I Compose New Letier I

|Assessment Reports

[No_ |1"i_ﬂa lized On

View

1 per page r

View in Browser ¥

5 -
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Merimen e-Claims
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Documents Checklist

'DOCUMENTS EHEEKLIET

Reset t Save | Print i

‘There are no document :hecki:sts:ﬁhfigired.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Note: Remerks are private unless you show it to ather parties,

hllps:}fsingﬂpnre.merimn.curnlfclaims.findex,cfm'?lusahox=MTHch&iuseamiunwﬁp_dncvm&domabnldt1&-::umie=4&ubjbd=532641 &exlid=264177& ..

23
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https://singapore. merimen.cam/claimsindex cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=68264 18exlid=2641774&... 313
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Adjuster Reporl

LKK Auto Consultants Pte Ltd co.regne 19907108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTIMBO02678/M1VD3IE2
Date: 29/06/2018
REFEREMNCE
Handling Insurer: EIZ'”" Taiping Insurance (Singapore) PI8. o i DMCVSN3078211700
E:ﬂai‘mani Vehicle SLOB8228B !ns:m.-d Vehicle No GBE2486T
Date of Loss: 2511012017 Nature of Claim: TP Claim  SNM17D06209C02
DESCRIPTION & |IDENTIFICATION OF VEHICLE
Reg Mo: 5LQ8228B
Make & Model: MITSUBISHI LAMCER EX, 1.6 Led Tail Lamp (&) Engine No: 4A92CP4101
Reg. Dale: 19/06/2017 (Man. Year: 2017) Chassis Mo: JMYSRCY1AGUOOET49
Colour; Blue Odometer: 20877 km
Engine Capacity: 1580 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
FTYRE
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above valuves represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %)
Parts 2,229.92 534,08 1,695.84 76.05
Miscellaneous ltems 0.00 0,00 0.00
Labour 1,660.00 1,030.00 630.00 ar.a5
Paintwork Labaour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,880.92 1,564.08 2,325.84 59.79
+ GST 7.00/7.00% (S%) 272.29 109.49 162.80 59.79
Nett Amount (S5) 4,162.21 1,673.57 2,488.64 59.79
INSPECTION
Date of Assignment: 08/02/2018
Kum Chew Motor Workshop
Date Inspected: 13/02/2018 Inspected At: 160 Sin Ming Drive #05-08
Singapore 575721
Estimated Period of Repair: 4.0 days
Adjuster:  MA CHIN FOOK Manager: VERON CHEN

NOTE: This repodt represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our knowledge and ability but
any other fability under any other circumstances is hareby expressy sxcluded.
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6/29/2018 Adjuster Report
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G/29/2018 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 29 Jun 2018)

Parts: 143 MITSUBISHI LANCER EX 1.6 Led Tail Lamp (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLOB228B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Serviceabla B30.00FL “-FL
2 1 *FRT BUMPER RETAIMNER - RH MNecessary 13.00FL *13.00 FL
K] 12 *FRT BUMPER CLIPS MNecessary 81.60FL *81.60 FL
4 1 *FRT HEADLAMP - RH Serviceable 671.00FL *-FL
5 1 *FRT FENDER - RH Repair 496.00 FL *-FL
G 1 “FRT FENDER DUST COVER -RH Serviceable 107.00 FL *-FL
7 1 *FRT FENDER DUST COVER CLIPS Serviceable 6.80FL *-FL
8 1 *SIDE MIRROR -RH Cracked 573.00FL *BT3.00FL

F=Franchise par, L=ListitemDisc.

Sub Total (S8) 2,7T87.40 667.60

- List ltem Discount on L Items 20.00/20.00% (S%) 557.48 133.52

Total Parts (S§) 2,229.92 534.08
Report was unsubmitted during this print-out, ]
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62902018 Adjuster Report
Recommended Miscellaneous Iltems

There are no new miscellanecus items selected,

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO PULL, KNOCK ON ACCIDENT PORTION & CHANGE ABOVE PART, MNew 480.00 400.00
2 TO SPRAY & PAINT ON ACCIDENT PORTION. New 850.00 600.00
3 TO CHECK WIRING FUNCTIONS. MNew 150.00 30.00
4 TO ANTI-RUST AFFECTED AREAS. MNew 180.00 0.00

Gross Labour Cost (S%) 1,660.00 1,030.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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